Paper / Subject Code: 67502 / Business Studies (M anagement): Supply chain management and logistics

Time: 2 Hours Marks: 60

Note: 1. All questions are compulsory
2. Figures to the right indicate full marks

1) a) What is Supply Chain Management? Explain its features. (15)
b) Discuss the various strategies of Supply Chain Management.
OR
c) Discuss the evolution of Supply Chain Management.

d) Explain the various channels of distribution for industrial goods.

2) a) What are the Global market forces that affect the Global SCM? (15)
b) What are the strategies to improve customer service in SCM?
OR
¢) What are the types of Global Supply Chain?
d) Discuss the value of customers in Supply Chain Management.

3) a) Discuss the various changes in the logistic environment. (15)
b) What are the functions of warehousing?
OR
c) Discuss the reasons for Reverse Logistics.

d) Explain the factors influencing Material Planning.

4) A) Fill in the blanks with appropriate options: (05)

1) is not an Internal Category of performance Measurement in SCM.

(Cost, Productivity, Customer service, Customer Perception Management)

2) __ forces cause a firm to seek competitive advantages through the careful  utilization
of exchange rates or non-tariff barriers.

(Political, Social, Economic, Technological)

3) 3PL stands for
(Three Point Logistics, Third Party Logistics, Third Point Logistics, Three Pro-bound

Logistics)
4) inventories are called as ‘Transit’ or ‘Pipeline’ inventories.

(Movement, Buffer, Anticipation, Decoupling)
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5) logistics includes various attempts to measure and minimize the ecological
impact of logistics activities.

(Disposal, Reverse, Ozone, Green)

B) State whether the following statements are true or false: (05)
1) The term supply chain management entered the public domain due to Keith Owen.
2) Material is not among the 5 Ms of industrial organisation.
3) B2B supply chain have majorly shifted to the internet.
4) Vilfredo Pareto was a French economist and philosopher.
5) Forrester Effect is known as the Bull Whip Effect.

C) Match the following: (05)
1) Use of Automation a) Tenders
2) Water Transport b) Eliminate Geographical Barriers
3) Markov Chain ¢) Most Economical
4) E-Marketplace d) Memorylessness
5) Indent Management e) 1940s and 1950s
OR
4) Write short notes on: (Any Three) (15)

a) Use of internet in SCM

b) E-Logistics

¢) Demand Planning

d) Importance of Inventory Control

e) Enterprise Resource Planning (ERP)

kkhkkkkkhhkkhkkhkhkhkhkhkkhhhhkhhhhkhkhkhkhkhkikhkhkhkkkhk®

33093 Page 2 of 4

5C12D92007851744282A488470C8D 797



Paper / Subject Code: 67502 / Business Studies (M anagement): Supply chain management and logistics

AD: 3 A TERUT T[T: &0

EAT:- §) E T STfET AR,
ESCICEE RN UK CRICH

. . WTATCTUhT ShIUTETET Sgiet 3T 2. (2w
3) LS UGS SHeEATIH FeUIS| hi? caTel A RIS .

) AT ARG SHEATIAT=AT fofforer GRotier ==t .
feRan

) AT TG SHaeTIT=AT Ichid aT == .

) 3HTfireh a=a foaquomasi=ar fafoy araesar w7s .

. R. WTCETdeh! SHIUTeTET Eret ST 2. (3w
3) SIATfeh ILEST MGEIa TIOITH 0T STTfceh STSTRUS Steh Shivrd ATed?
) ST M SHeEATIHTA T ATEeh ST NI hIUTd! TR0 HTed?
feha
) STTidsh JL3T HTGe T Feh shivTd TR ?
T) [AST UG SHEATIHI I ATeehiedT Fearal ==l il

. 3. WICCTUhT SRIVTATE Srgrel 3T 2. (2w
37) ATy qateruTdier fafaer seetier == .
) TIIETH ATSAUERT 1 VI HTed?
feram
%) SAC AT HH=AT FHIOTE == .

) Al fRSTTaT aioTTH ST e T .
¥, (37) AT TA T FagA Meseiedr STHT S, (0%)

?) &l ST AT SHTCATIATAA HTHI HeIHTIATTS = Sferia 2uff e,

(T, 3cTEehdT, UTEsh BT, TTesh goTehid STTEATI)

?) SRS, T farfmar aura fohar S[osh 7 SATehRoaT=aT STedear=l
TGS TYeioh ATIEN T TcHeh HIT B,

(TSTehI, TTHTTSTeh, ATfeleh, difieh)

3) 3 PL A wa& AR,
(et dige dffaitesr, o uidt difsiieey, o€ Wge dftvieshd, o N-a1Se difei )
33093 Page 3 of 4

5C12D92007851744282A488470C8D 797



Paper / Subject Code: 67502 / Business Studies (M anagement): Supply chain management and logistics

¥) HITETSAT HsHAUT FohalT ITEUeiTs HITHTal STHe! FaurdTa.
(BT, 6L, AT, Stehufeim)

W) SifsTReeRd TR yaierufia g [isHTY SATT0T st SFuamaTat shored fofaer Saei=n
FHTST T .
(fafram, sete, 3, =f@)

(@) @retter farema wer fehar erae o |, (0%)
%) QLAIST ARG SHTEATIT &1 HHT b2l FTFHos HTelsTIeh & ST,
Q) Tt (wefteter) 7 Sftenfies deea=ar 4 M Uhl U T,
3) B2B Y31 U@ THEAT §HIHS Taied] AR,
¥) foreShel WEl &1 S STIRITEy SAT(OT deaait Bidl.
4) BITEST TROTATAT S SE1T TROTH STHET FeuraT.

() ETeAteT AgAT JooaT. (0%)
1. TEEATaTET IR (37) Ffemr
2. S AR (&) HiTTifeTeh STgees gL Tl
3. ATehie TGSt () G HIehHadt
4. 3-SITSIRYS T (%) TRORRIAT
5. TTET HITOR SaweTa @) 2R ST 940
fehar
¥. TSHIT Ut foTet. (RIuTeTel €1) (3%)
H) 3] TG AT ST AT
) 3T
EDRIUUIRERISES
3) gt fe=ome ve
3) UreTuTSST GHTE S0 (ERP)

sk sk s sk sk st sk sk sk sk sk sk sk sk sk sk sk sk sk e sk sk sk sk sk ke s sk sk s sk sk skeosk skeoskosk skoskok sk

33093 Page 4 of 4

5C12D92007851744282A488470C8D 797



