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101: MANAGEMENT ACCOUNTING & FINANCIALANALYSIS
AND CONTROL
(2019 Pattern)

Time: 3Hourg] [Max. Marks: 70
Instructions to the candidates:

1) All Questions are Compulsory.

2) Figuresto theright side indicate full marks.

3) Useof Calculator is allowed.

Q1) A) Fillintheblanks(Any Five): [9]

a Accounting focuses on providing information to takeinternal
decisions.

b) Costing method, assumes that all units produced during a

period have same cost per unit.

c) Sumtota of all Current Assetsis known as

d) Statement is prepared to analyze company’s financial
structure (cash flow or fund flow).

2) Statement shows uses and sources of fund (cash flow or
fund flow).

f) Budget is prepared to estimate the number of units to be
produced.

g) EPS stands for

B) Statewhether thefollowing statementisTrueor False (Any Five):  [5]
a Sdes Commission isnot a part of product cost.
b) Contribution isthe difference between sales and variable cost.
c) Redemption of bondsis considered as cash outflow from financing
activities.
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d)

Reserves and Surplus is a component of equity shareholders funds.

e) Preliminary expenses are to be considered asfictitious assets.
f)  Quick ratio isaso known as acid test ratio.
g) A company’sfinancial leverageis measured using ‘ debt equity ratio’.
Q2) Attempt any Fivefrom thefollowing: [25]
a Explainthelimitationsof Management Accounting.
b) What are the benefits of fund flow statement?
c) Prepareformat of cash flow statement (Direct or Indirect)
d) What do you mean by Break Even Analysis?
€) Discussthe benefits of Marginal Costing.
f)  What are the advantages of Cash Flow Statement?
g) Write short notes on Profitability Ratios.
OR
a) Followingarethebaance sheetsof ‘X’ Company Ltd. ason 312 March.[10]
Balance sheet as on 31% March ...
Ligbilities 2022 2023 | Assets 2022 2023
(Rs.) (Rs.) (Rs.) (Rs.)
Equity Share Capital | 3,50,000 | 4,00,000 | Land 3,50,000 | 3,50,000
Retained Earnings 1,50,000 | 1,80,000 | Furniture 2,00,000 | 2,25,000
Bank Term Loans 1,40,000 | 1,00,000 | Inventory 1,24,000 | 1,60,000
Bank Overdraft 1,26,000 | 1,00,000 | S. Debtors | 1,00,000 | 1,20,000
BillsPayable 90,000 | 1,20,000 | Cash 82,000 45,000
8,56,000 | 9,00,000 8,56,000 | 9,00,000

Prepare Comparative balance sheet from the above data.
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b) Following is the balance sheet of XYZ Company Ltd. as on 31% March

2023 [15]
Balance sheet as on 31¢ March ...
Liabilities Rs. | Assets Rs.
Share Capital 5,00,000 | Land & Building 6,00,000
Reserves 1,50,000 | Plant & Machinery 2,07,000
8% Debentures 2,30,000 | Furniture 92,000
Longtermliabilities 1,14,000 | Sundry Debtors 1,24,000
Bank Overdraft 1,26,000 | Stock 1,10,000
Sundry Creditors 92,000 | Cash & Bank Balance 85,000
Income Tax Payable 18,000 | Prepaid Expenses 12,000
12,30,000 12,30,000

From the above balance sheet, Calculate:

)  Current Ratio

i) LiquidRatio

i)  Debt-Equity Ratio

Iv) Fixed Asset to Working Capital Ratio
v) Total Asset to Shareholders Fund Ratio

Q3) Attempt any Fivefrom thefollowing: [25]
a Explainthe Functions of Management Accounting.
b) Write ashort note on Zero Base Budgeting.
c) Writeanoteon Limitations of Management Accounting.
d) Differentiate between Common size and comparative statements.
e) Differentiate between cash flow and fund flow statement.
f) Satetheadvantagesand limitations of Trend Analysis.
g) Explaindifferent typesof Working Capital ?
OR
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a CLtd. providesyou with the following information. [10]
Total Sales- Rs. 2,00,000 ; Variable cost - Rs. 1,20,000 ;
Fixed cost - Rs.30,000
You arerequired to calcul ate:
)  Profit Volume Ratio
i) Break Even Sales
ii)  Marginof Safety
iv)  Profit when sales are Rs.3,60,000
b) Prepare aflexible budget for overheads at 70% and 90% capacity from

thefollowing available data (at 60% capacity). [15]
Variable overheads: At 60% capacity (Rs.)
Materid 18,000
L abour 6,000
Semi-variable overheads:
Electricity: 40% Fixed 30,000
Repairs. 20% Variable 3,000
Fixed overheads:
Depreciation 16,000
Insurance 4,000
Sadaries 16,000
Q4) Write Short Notes (Any Two): [10]

a Solvency Ratio.

b) Cost Accounting.

c) Anaysisof Financial Statement.
d) Cash Flow Statement.

> > >
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102 -A: STRATEGIC MANAGEMENT AND

INDUSTRIAL ECONOMICS
(2019 Pattern)

[Max. Marks : 70

Instructions to the candidates:

D

All questions are compulsory.

2) Figures to the right indicates full marks.

01) A)

Attempt any five out of seven from the following. [5x1=5]
1)  What are the means by which long-term objectives will be achieved?
a) Strategies b) Policies
c) Strength d)  Opportunities
1)) Marketing strategy is a type of strategy.
a) business level b) Growth strategy
c) corporate strategy d) Functional strategy
i) Buying another company by one company means.
a) Joint venture b) Acquisition
c) Amalgamation d) Merger
iv) Strategic Management handles.
a) external issues b) Management issues
c) internal issues d) administrational issues
v) Industrial economics is that branch of
a) Micro Economics b) Macro Economics
c) Business Economics d) Indian Economics
vi) Industrialisation has major role to play in the economic development
of the
a) Underdevelopment countries
b) Backward Countries
c) Developing Countries
d) Developed Countries
vil) Raw material productivity can be increased by

a) Proper choice of design b) Reuse of Material
c) Scrap Control d) All of the above

PTO.



B) Match the following. [5]
Group A Group B
i)  Corporate Level a) Michael Porter
1)  Value chain analysis b) Resources Analysis
i) Financial Resources c) Vision Statement
iv) Mission Statement d) Performance benchmarking
v)  Benchmarking e) Levels of Strategy
02) Attempt any Four from the following. [20]
a) Explain the Strategic Management Process.
b) Explain the concept of Resource Analysis in Detail.
c) Whatis a Management Information System (MIS)?
d) Write a short note on productive efficiency.
e)  Write short notes on American Depository Receipts (ADR).
f)  Describe the Levels of strategy.
03) Attempt any Four from the following. [20]
a) Explain the role of the Board of Directors in strategic Management.
b) Explain in detail the Mission statement.
c) State the term Corporate Social Responsibility.
d) Describe the Adaptive approach in Strategic Management Process.
e) Describe the concept of the Organizational life cycle.
f)  Explain in detail the stability strategy.
04) Attempt any Two from the following. [20]
a) Discuss the functioning of private and public sector banks in the area of
industrial finance.
b) Explain in detail the Concept of Corporate Governance.
c) Explain Deming’s Fourteen Points of Quality Management.
d) Critically analyse Alfred Weber’s theory of industrial location.

VOVQ
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102B : STRATEGIC MANAGEMENT & BUSINESS

Time: 3Hours]

STATISTICS
(2019 Pattern)

[Max. Marks: 70

I nstructions to the candidates:
All questions are compulsory.
Figures to the right side indicate full marks.

1)
2)

Q1) A)

Attempt any Five from the following : [S]

1)

ii)

iii)

1v)

An orderly set of data arranged in accordance with their time of
occurrence is called :

a) Arithmetic series b) Harmonic series
¢) Geometric series d) Time series
Secular trend can be measured by :

a) Two methods b) Three methods
¢) Four methods d) Five methods

If the mean and variance of binominal distribution are 5 and 4,
respectively, the value of n is :

a) 25 b) 10
c) 15 d) 20

Which of the following is not a major element of the strategic
management process?

a) Formulation strategy  b) Implementing strategy

c¢) Evaluating strategy d) Assigning administrative tasks
The primary focus of strategic management is

a) Strategic analysis b) The total organisation

c¢) Strategy formulation d) None

PT.O.



vi) Strategic Management handles
a) External issues b) Administrational issues
c) Internal issues d) Management issues
vii) The word tactics is most likely to be associated with
a) Business strategy b) Corporate strategy
c) Operational strategy d) All of the above

B) Match the following : [5]
Group A Group B
1)  Height of individuals in a population a) Normal distribution
i1) Daily sales of retail store b) Weibull distribution
1i1) Lifetimes of electronic devices before ¢) Exponential distribution
they fail
iv) Number of defects in a production line d) Poisson distribution
v) Strength weakness opportunities e) SWOT
and threats
02) Attempt any Four from the following : [20]
a) Write a difference between Business Strategy and Military Strategy.

b) Write down steps of strategic planning.

c)  Write a short note on Mass Customization.

d) How will you measure cyclical effect?

e) Explain discrete probability distribution.

f)  What are the characteristics of normal distribution?

03) Attempt any Four from the following : [20]
a) Differentiate between simple and composite hypothesis.
b) What are the ways to measure irregular variation?

c) Explain the techniques of assigning probabilities.
d) Write a short note on product mix.

e) Explain the advantages of strategic planning.

f)  Write a short note on six sigma.

[6036]-SODL -1003 2



04) Attempt any Two from the following : [20]

a)
b)

c)
d)

Describe the different strategies for industry leaders.

Define Strategic Planning? Explain the advantages and limitations of
strategic planning.

Define Joint, Marginal and conditional distributions.

Explain chi-square test of “goodness of fit”.

e
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103 : ADVANCED ACCOUNTING AND SPECIALIZED
AREAS IN ACCOUNTING
(2019 Pattern) (Revised)

Time: 3Hourg| [Max. Marks: 70
I nstructions to the candidates:

1) All questions are compulsory.

2) Figuresto the right side indicate full marks.

Q1) A) Fillintheblanks(Any5): [9]
a The concept under which one can sell goods to himself is called

1)  Dual Aspect i)  Money Measurement
i)  BusinessEntity IvV) Redlization

b) GST stands for
1)  Goods and Sales Tax

i) Goods and Services Tax
i) Goods as well as State Tax
IvV)  None of the above
C) IS not a method of calculating Purchase Consideration.
1)  Net Asset Method
i)  Direct Ascertainment Method
i) Net Payment Method
Iv)  Super Profit Method

d) Inthe Statement of Affairs consists of unsecured creditors.
) ListA i) ListC
i) ListD iv) ListE

PT.O.



B)

€) Theterm means taking over the business of two or
more companies by a company newly formed.

)  Amalgamation i)  External Reconstruction
i)  Absorption Iv) Internal Reconstruction

f) isaliability which may or may not happen.

1)  CurrentLiability i)  Contingent Liability

i) Short Term Liability Iv)  None of the above
State whether following statementsis True or False. (Any 5) [9]
a) Liquidations meanswinding up of acompany.

b) The term Absorption means taking over of the business of one or
more companies by a company already in existence.

c) [IFRSstandsfor Indian Financial Reporting Standards.
d) AS-13dealswith Cash Flow Statement.
€e) Goodwill isan Intangible Asset.

f)  Purchase Consideration is the amount payable by the vendor
company to the purchasing company.

Q2) Attempt any 4 questions from the following. [20]

a)
b)

€)

f)

What are the different Accounting Concepts?

Calculate the liquidator’s total remuneration using following data: The
liquidator is entitled to fixed remuneration of Rs.1000 plus 3% of the
assetsrealized by him only.

Stock of raw materialsrealized by bank Rs. 30,000 Stock of finish goods
Rs. 80,000, and other assets Rs. 20,000.

Write short note on AS-15

From the following information relating to Adani Ltd. Compute the
net asset value of shares as per the net asset value method. 1000
equity shares of Rs. 100 each fully paid up Rs.1,00,000. total net
assets Rs. 1,10,000 Investments 10,000 and. Goodwill Rs. 30,000.

What isthe GST Tax Structure in India?

What are the objectives of Accounting Standards?
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Q3) Attempt any 4 questions from the following. [20]
d What are the advantages of GST?

b) From the following information calculate the amount of purchase
consideration.
Liabilities Rs. 50,000, debentures Rs. 25,000, current assets Rs 50,000
and Fixed assets Rs 1,50,000.

c) State the disadvantages of cost plus contract costing.
d) Discuss the meaning and objectives of IFRS.
e) Writeashort note on Amalgamation Scheme.

f)  Explainthedifferent methods of calculating Purchase Consideration.

Q4) Attempt any 2 questions from the following. [20]
d Explainindetall the methods of valuation of shares?
b) X Ltd. wentinto voluntary liquidation. Thefollowing arethe details:

Assets Realized Rs.80,000 Liquidators' remuneration Rs. 10,000,
Unsecured Creditors Rs. 34,000. Preference Share Capital isRs. 34,000.
Equity Share Capital consist of : 1000 shares of Rs. 2 each.

You arerequired to preparethe” Liquidators Final Statement of Account.”
c) Discussthesalient featuresof AS-12 Accounting for Government Grants.

d) Explainthe provisionsrelated to registration under GST Act.

lClodoe
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M.Com. - |

(105) : Information System and E-Commerce Practices and
E-Security and Cyber Laws

(2019 Pattern)

Time: 3Hoursg| [Max. Marks: 70
I nstructions to the candidates:
1) All questions are compulsory.
2) Figuresin right indicate full marks.
Q1) Attempt any Five out of Seven from thefollowing : [5%x 2=10]
a  Write four major types of systems.
b) Define E - commerce.
c) Writeany four benefits of EDI.
d) What doyou mean by digital signature?
e) What are the types of computer crimes?
f)  What is computer virus?

g What is meant by E - Governance?

Q2) Attempt any Four out of Six from the following : [4 x5 = 20]
ad Explain the components necessary for an information system.
b) What are the advantages and disadvantages of e-commerce?
c) Explain the basic components of E-SCM.
d) Distinguish between Internet & Extranet.
€e) What arefunctionsof digital signature?
f)  Statethe composition of Cyber Appellate Tribunal.

PT.O.



Q3) Attempt any Four out of Six from the following : [4%x5=20]

a What are the advantages of having atransaction processing system?

b) Explainthe need and scope of Electronic Data Interchange (EDI).

c) Explaindifferent types of attacks on computer system?

d) What arethe advantages of an antivirus software?

€) Explainthe need of Cyber Laws & Cyber Security.

f) Statethe objectives of IndiaPenal Code Act?

Q4) Attempt any Two out of Four from the following : [2 x 10 = 20]

a 'E-commerce does not change some fundamental rules of Banking.'
Explain.

b) Elaboratethe significance of Information Technology Act,2000. Support
your answer giving appropriate example.

c) Describe briefly about information system and its components required
Isan organisation.

d) What isE-cash?Explaintheworking of e-cashin detail?

e
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107 : ADVANCED COST ACCOUNTING AND
APPLICATION OF COST ACCOUNTING
(2019 Pattern) (CBCS)

Time : 3 Hours] [Max. Marks : 70
Instructions to the candidates:

1) All questions are compulsory.

2) Figures to the right indicate full marks.

Q1) Attempt any Five out of seven from the following : [5S x 2 =10]
a) Define the term Cost Accounting.
b) What is indirect labour cost?
¢) What do you mean by Overheads?
d) Define the term Escalation Clause.
e) Define the term Integral accounts
f)  Mention the four steps in the process of life cycle costing.
g) What is Target Costing?

02) Attempt any Four out of six from the following : [4 x § =20]
a) Explain the objectives of cost accounting
b) What are the Essential Characteristics of Process Costing?
c¢) What are the Objectives of Departmentalization of overheads?
d) Material of XYZ are used as follows:
Minimum usage 60 units per week
Maximum usage 160 units per week
Normal usage 150 units per week
Re-order quantity = 620 units
Delivery period = 6 to 8 weeks

Calculate Reorder level, Minimum level and Maximum level.

PT.O.



e) From the following data given by the Personnel Department, calculate
the labour turnover rate by applying :

1)  Separation method

11) Replacement method

1i1) Flux method

No. of workers on the payroll:

e At the beginning of the month 1,800
. At the end of the month 2,200

During the month, 10 workers left, 40 persons were discharged and
150 workers were recruited. Of these, 25 workers are recruited in the
vacancies of those leaving, while the rest were engaged for an expansion
scheme.

f) Smital Electronics Ltd., Nasik, has three Production Depts.
Viz. Assembly, Cutting and Mixing, and two Service Depts. Viz.
Transport and Power. The following are the total overhead expenses
as per departmental distribution summary for the month of march,

2022.

A) Production Depts,: B) Service Depts,:
Assembly - 2,000 Transport - 760
Cutting - 2,500 Power - 700

Mixing - 3,000

The expenses of the Service Depts. are charged out on a percentage
basis as follows :

Particulars Assembly | Cutting | Mixing | Transport | Power

Service Dept. | 30% 30% 30% - 10%

Transport

Service Dept. | 20% 20% 30% 30% -

Power

Prepare a Statement showing the apportionment of Service Dept.
expenses to Production Dept. by Simultaneous Equation Method.
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03) Attempt any Four out of six from the following : [4 x § =20]

a)
b)
c)
d)

What are the essential Feature of integrated system of accounting?
Explain Advantages of Process Costing

Write a short note on Activity Based Costing (ABC)

The following information is given in respect of process A.
Material Rs-1,000 kgs @ 6 per kg

Labour Rs-5,000 Direct expenses Rs-1,000

Indirect expenses allocated to Process A Rs-1,000

Normal wastage 10% of input

Prepare Process A Account when scrap value of normal loss is nil

€)

The following transactions have been extracted from the books of a
company. You are required to make journal entries under (Integrated
accounts)

i)  Purchases of raw materials on cash Rs-2,00,000
11) Carriage inward Rs-2,500

1) Stores issued Rs-2,50,000

1v) Productive wages paid Rs-2,04,000

v)  Unproductive wages paid Rs-72,000

The following information relates to Material No. 1002 the year
2021-22 :

Opening stock Rs-25,000
Closing stock Rs-15,000
Purchases Rs-1,90,000

Calculate stock turnover ratio of Material No. 1002 and give your
comments.
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04) Attempt any Two out of four from the following :

[2 x 10 = 20]

a) Prepare a Statement of Cost from the following information relating to
Bajaj Traders, Pune for the year ended 31* March 2023.
Cost of Direct Materials 2,00,000
Sales 4,00,000
Direct Wages 1,00,000
Office Indirect Materials 5,000
Cost of special patterns 40,000
Postage and Telegrams 2,000
Factory Rent and Insurance 5,000
Outstanding Chargeable Expenses 2,000
Carriage Outward 2,500
Interest on Loan 2,150
Printing and Stationery 500
Factory Indirect wages 3,000
Selling on cost 4,000
Travelling salesman’s salary 4,000
Factory Indirect Material 1,000
Royalties 8,000
General works overheads 2,000
Bad debts written-off 1,000

b) Suyog Construction Bherdapur undertook a contract No. 54 for
Rs. 4,00,000 on 1* April 2022. They incurred the following expenses
during the year 2022-2023.

Materials issued from stores 36,600
Materials transferred from Contract No. 45 3,400
Material directly purchased for the Contract 10,000
Materials in hand on site 2,500
Plant issued for contract 20,000
Wages paid directly 70,000
Architects Fees 3,000
Wages due but not paid 1,000
Direct expenses outstanding 600
Cash received from contractee 1,44.,000
Work Certified 1,80,000
Cost of Work uncertified 1,500
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Of the Plant and Materials charged to contract. Plant costing Rs. 4,000
and Materials costing Rs. 3,000 were lost. On 31-03-2022 Plant costing
Rs 3,000 was returned to stores. Charge depreciation on plant @ 15 %
p.a. as per written down value method.

Prepare Contract Account for the year ended 31-03-2023.
¢) Examine types of individual incentive plans.

d) Define product life cycle. Explain different phases of product life cycle.

u|mim
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109: CO-OPERATIVEMOVEMENT ININDIAAND
INTERNATIONAL CO-OPERATIVEMOVEMENT

(2019 Pattern)

Time: 3Hoursg| [Max. Marks: 70
I nstructions to the candidates:

1) All questions are compulsory.

2) Figuresto the right indicate full marks.
Q1) Definethefollowingterms(any 5) [10]

ad WhatisNABARD?

b) WhatisNCDC?

c) WhatisEconomic Decentralization?

d) Capitdism

e) Communism

f)  Organizational Structure of Co-operatives

g) Definecooperation

Q2) Write a Short Notes (any 4) [20]
a Whatis Section 27 of the Maharashtra Co-operative SocietiesAct?

b) Whatisthe MaharashtraState Co-operativeAppellate Court under Section
1497

c) What is the procedure followed in the decision making process of a
CO-operative department?

d) What is co-operation?
€) Advantagesof Co-operativesin India
f)  Write ashort-note on the co-operative movement in I srael.
P.T.O.



Q3) Short Answer Questions (any 4) [20]
a) Listthemain objectives of the Nationa Policy on Co-operatives.
b) What istherole of aCo-operative Vigilance Office?
c) What wasthe main objective of thefirst Narassmham Committee?

d) Statetheroleof thelnternational Labour Organization (ILO) inregardto
cooperatives

€e) When did the co-operative movement began.
f)  Why were co-operatives successful in China?

Q4) Long Answer Questions (Any 2) [20]
a) Examine some of the problems faced by co-operatives.

b) Discuss the development of the co-operative movement in the United
States.

c) Describe the organization and the objectives of NCHF.
d) Explainthe powersof the Registrar in detail.

Q000
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109: CO-OPERATIVEMOVEMENT ININDIAAND
INTERNATIONAL CO-OPERATIVEMOVEMENT
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111 : ORGANISED TRADES AND MARKETS &

MODERN BUSINESS PRACTICES
(2019 Pattern) (CBCYS)

Time: 3Hourg| [Max. Marks: 70
I nstructions to the candidates:

1) All questions are compulsory.
2) Figures to the right indicate full marks.
Q1) Solveany 5 out of 7. [10]
1)  Agriculture, dairy, fishing, forestry are examples of
a) Tertiary Sector b) Secondary Sector
c) Primary Sector d) None of the above
1)) shows how big the economy of a country is.
a GSDP b) GDP
c) PPP d) None of the above
i)  FDI istheformulation policy of which nodal department?
ad NABARD
b) SEBI
c) Department for promotion of industry and internal trade
d) RBI
IV) Increasein agricultural production and productivity isa pre-condition:
a Toraisethe share of agriculturein GDP
b) To ensure national food security
c) Toprovidelivelihood and nutritional security
d) All of theabove
v)  Low productivity for agriculturein Indiaresultsin:

a) Poorirrigationfacilities

b) Heavy dependence on monsoon
c) Absence of new technology

d) Alltheabove

PT.O.



Vi)

In 1970-71, which sector produced the maximum production in India?
a) Tertiary sector b) Secondary sector
c) Primary sector d) Quaternary sector

vii) What isthe primary objective of co-operative marketing?

a Maximizingindividua profits

b) Promoting monopoly in markets
c) Ensuring collective benefits

d) Creatingtradebarriers

Q2) Solve any 4 out of 6. [20]
d What arethe key features of organized commodity markets?
b) WhatisAgribusiness?What arethethree sectorsinvolved in agribusiness?
c) Explaintheargumentin case of Public Enterprises.
d) WhatisChamber of Commerce?write the Objectives of the Chamber of
Commerce.
€e) Writea Short Note on Direct Marketing for farmers.
f)  Discussthe challenges of agricultural business.
Q3) Solve any 4 out of 6. [20]
ad Writethe salient features of Indian agriculture.
b) Write Government Management under Public Enterprises.
c) Writethelimitations of Public Enterprises Committee.
d) Explaintheroleof FICCI.
e) Explainthedisadvantages of statetrading.
f)  Write anote on service sector.
Q4) Solve any 2 out of 4. [20]
ad What is Cooperative marketing? Write what are the characteristics of
cooperative marketing organization.
b) Explaintheimpact of WTO on agricultural policy.
c) What arethe FDI policiesin India?
d) What isservice sector? Explain Main service sector industries.
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113 : PRODUCTION AND OPERATION MANAGEMENT
AND BUSINESS ETHICS & PROFESSIONAL VALUES

Time: 3Hours]

(2019 Pattern)

[Max. Marks: 70

I nstructions to the candidates :

1)
2)

Q1) A)

All gquestions are compulsory.

Figures to the right indicate full marks.

Fill in the blanks. (Any Five) : [5]

1)

ii)

iii)

1v)

Production and Operation Management is concerned with
optimizing the processes that transform into finished
products or services.

a) Raw Materials b) Marketing Strategies
c¢) Financial Reports d) Customer Feedback

Service systems often incorporate the use of advanced
to enhance customer experiences.

a) Supply Chains b) Technology
c¢) Workforce d) Regulations

Plant Layout planning is crucial to ensure efficient
and resource utilization within a manufacturing facility.

a) Communication b) Energy Consumption

c¢) Material Flow d) Marketing

Total Quality Management (TQM) aims to achieve higher levels
of while reducing defects and waste.

a) Productivity b) Customer Complaints

¢) Bureaucracy d) Outsourcing

Business Ethics emphasizes the importance of aligning
organizational actions with ethical and principles.
a) Dilemmas b) Regulations

c¢) Values d) Profits

PT.O.



Vi)

Corporate Governance ensures that organizations follow ethical
and practices while managing stakeholders interests.

a) Regulations b) Marketing
c¢) Employee Training d) Financial Reporting

vil) Indian Ethical Practices in Finance are designed to ensure
transparency and accountability in management.
a) Project b) Human Resource
¢) Financial d) Marketing
B) State whether the following statements are true or false. (any five) :
[S]
1)  Production and Operation Management primarily deals with
marketing strategies.
1) Service systems remain static and are not influenced by recent
trends.
ii1) Plant Layout planning is mainly concerned with optimizing
material flow and resource utilization.
iv) Total Quality Management (TQM) does not emphasize the
reduction of waste in production processes.
v) Business Ethics solely focuses on maximizing profits.
vi) Corporate Governance is primarily concerned with promoting
ethical behavior and accountability within organizations.
vii) Indian Ethical Practices include areas like Finance and Marketing.
02) Attempt any four out from the following. [20]
a) Explain the Advantages of the continuous production system.
b) Describe the process of supply chain management.
c) Describe the role of Corporate Governance in ensuring transparency
and accountability within organizations.
d) Explain the significance of professional Values.
e) State the objectives of corporate Governance.
f)  Write down the goals of Sustainable Development.

[6036]-SODL -1009 2



03) Attempt any four from the following. [20]

a)  Write types of plant Layout.
b) What are recent trends in service systems.
c) Explain the significance of efficient plant layout.
d) Explain the dimensions of Total Quality Management (TQM).
e) State the factors influencing ethical decision-making process.
f)  Write the objectives and significance of Corporate Governance.
04) Attempt any two from the following. [20]
a) State the components and processes of Supply Chain Management.
b) Explain the key concepts, processes, and factors that influence product
development decisions in organizations.

c) Describe the advantages of CSR, legal provisions governing CSR in
India.

d) What are the emerging issues in Business Ethics and Environmental

concerns.

FHHE
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M.Com. (Part - I)
115 : BANKING & FINANCE
Legal Framework of Banking and Banking Law & Practices
(2019 Pattern)

Time : 3 Hours] [Max. Marks : 70
Instructions to the candidates :
1) All questions are compulsory.

2)  Figures to the right indicate full marks.

Q1) Answer in one sentence from the following (any five) : [5§ x2=10]
a) What do you mean by the term ‘Bank’?
b) Who is Managing Agent?
¢) What do you mean by the term ‘negotiable instrument’?
d) What is the dishonour of a negotiable instrument?
e) What is a Non-Performing Asset?
f)  Define e-banking.
g) Give the full form of FEMA Act?

02) Answer the following (any four) : [4 x 5 =20]
a) Explain the difference between promissory note and bills of exchange.
b)  Write a short note on bill of exchange.
c¢) Explain the Technical Issues identified by the RBI.
d) Write a short note on Internet Banking.
e) What are the functions of a Central Registrar?

f) Review the provisions relating to penalties under the Securitisation
Act.

PT.O.



03) Answer the following (any four) : [4 x 5 =20]

a)  Write a short note on Penalties under Foreign Exchange Management
Act.

b)  Write a short note on the system of exchange rates in India.

c¢) Explain how the Bank manages non-performing assets.

d) Overview of BASEL I.

e) What are the guidelines issued by the RBI regarding mobile banking?

f)  Discuss the Banking Ombudsman scheme in detail.

04) Answer the following (any two) : [2 x 10 = 20]

a) Explain in detail the Provisions of the Banking Regulation Act.
Applicable to co-operative Bank.

b) Analyze the guidelines issued by the RBI with regard to Money
laundering.

¢) Analyze the powers conferred to the Reserve Bank of India by the
Banking Regulation Act.

d) Explain the features of Prevention of Money Laundering Act, 2002.

u|mim
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M.Com. (Part - 1)

117: MARKETING TECHNIQUES& CUSTOMER
RELATIONSHIPMANAGEMENT & RETAIL SELLING

(2019 Pattern) (CBCYS)
Time: 3Hourg| [Max. Marks: 70
I nstructions to the candidates:

1) All questions carry equal marks.
2) Figuresto the right side indicate full marks.

Q1) Solve any five of out of seven from the following : [5 % 2=10]
a  Whatismarketing?
b) WhatisMicroMarketing?
c) WhatisPriceMix?
d) WhatisMarketing Mix?
e WhatisPrice?
f)  What is Production Mix?
g) Whatismean by Label?

Q2) Attempt any four out of six from the following : [4x5=20]
a Explain Stepsin Product Life Cycle.
b) Explain Customer Service Marketing Mix.
c) Explain Typesof Web Advertising.
d) Writeanote on Customer Development.
e) Write anote on Customer Retention.

f)  Write Importance of ECRM Software.
P.T.O.



Q3) Attempt any four out of six from the following : [4x5=20]
a) Explainvarious stepsin Product Devel opment.
b) Write Functions of Advertising.
c) Write note on Sales Promation.
d) Writeimportance of Marketing.
€) WritePersona Selling Theory.

f)  Write note on Customer Profit.

Q4) Attempt any two out of four from the following : [2 x 10 = 20]
a Explainindetail Roleof Customer Relation Management.
b) Writein detall Consumer satisfaction & Consumer expectations,
c) Explainindetail ECRM Technique.

d) Explainindetail customer lifevalues.

VVVV
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M.Com. - |
104: INCOMETAX & BUSINESSTAXASSESSMENT & PLANNING
(2019 CBCS Pattern)
Time: 3Hoursg] [Max. Marks: 70

Instructions to the candidates:
1) All questions are compulsory.
2) Figuresto theright indicate full marks.

Q1) Attempt any five out of seven from the following. [5%2=10]
d What isIndirect Tax?
b) Who is aPerson?
c) Who can be considered as a Non Resident in India?
d) Whose income can be clubbed?
e) What is Re-assessment?
f)  What is Tax Deduction at Source?
g) Mention any two powers of an Income Tax inspector.

Q2) Attempt any four out of six from the following. [4%5=20]
ad Explaindifferent typesof Tax Planning.
b) Mention theincomes exempt under Income Tax Act 1961.
c) Writeashort note on Capital Gains.
d) Write anote on assessment of Charitable Trusts.
€) Write a short note on Rebate under Sec 87A.

f)  Briefly explain Fully Taxable Allowance, Partially Taxable Allowances
and Full Exempt Allowanceswith suitable examples.

Q3) Attempt any four out of six from the following. [4%5=20]
ad  Write short notes on GST Returns.
b) Write a short note on deductions from income from house property.
c) Explaininbrief, the features of abusiness.
d) Write a short note on Assessment of Cooperative Society.
e) Writeanote on taxability of HUF.

PT.O.



f)

Calculate the amount and type of GST and mention the Governments to
whom the tax will be paid by the tradersin the following cases:

1)  Suppose aTamil Nadu based traders sells goods to a Gujarat based
trader, goodsworth Rs. 5,00,000. (Applicabletax rateis18% IGST)

i)  Suppose Surat based traders sellsgoodsin Surat worth Rs. 1,20,000.
(applicable tax rate is 12% which comprises of 6% CGST, and 6%

SGST.)

Q4) Attempt any two out of four from the following.

a)
b)

c)
d)

Explain the advantages of GST to various stakeholders.

[2x10=20]

Write the difference between Tax exemptions, Tax Evasion and Tax

Avoidancewith suitable examples.

Explainin detail Income Tax Rules of Advance Tax.

Mr. Raghuveer receives the following emoluments from the Karnataka

State Government for the year ending 31% March 2023.

Particulars Amount
Basic Pay <1,40,000
DearnessAllowance 40,000
Commission <30,000
Entertainment Allowance <10,000
Medical Expenses Reimbursed 340,000
Professonal Tax paid by employer X5,000
Employer’s contribution to RPF <10,000
Raghuveer’s contribution to RPF <10,000
OvertimeAllowance 9,000
MarriageAllowance 36,000
Total <3,00,000

Compute Gross Taxable Income of Mr. Raghuveer for the AY 23-24
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F.Y. M.Com.
BUSINESS LAWS
106:Intellectual Property Laws and Laws Regulating to
Copyrights & Design
(2019 Pattern)
Time : 3 Hours] [Max. Marks : 70

Instructions to the candidates:

1) All questions are compulsory.
2)  Figure to the right indicate full marks.
Q1) Attempt any five out of seven from the following. [5x2=10]
a) What do you mean by intellectual property?
b) Define Trade Marks.
c) Explain types of Patents.
d) Define Biological resources.
e) Define term of Biodiversity.
f)  Who is the Controller General of Patents?
g) What is the Full form of GAAT’?
02) Attempt any four out of six from the following. [4%5=20]
a) What are the Procedure of the Patent (Amendment) Act, 1999?
b) What are the Remidies of infringement?
c) What are the responsibilities of central government with regards to
conservation of biodiversity resources?
d) What are the Objectives of copyright?
e)  Write a short note on the meaning of geographical indications.
f)  Briefly explain the authorities presiding over the PPVFR Act. 2001.

PTO.



03) Attempt any four out of six from the following. [4%5=20]

a) What are the powers, rights and duties of the Controller?

b) Discuss the Registration of trademarks.

c) Explain the Various Biological Resources.

d) Discuss the scope of industrial design.

¢) Write a short note on Functions on Patents.

f)  What are the provisions related to acceptances and opposition of
application under the PPVFR Act, 2001?

04) Attempt any two out of four from the following. [2x10=20]

a) Elaborate on the objectives and principles of WTO and GATT.

b) Differentiate between Commercial and Cultural Dimension in Intellectual
Property.

c) Why is the Paris Convention so significant with respect to intellectual
rights?

d) Discuss the Concept and Evaluation of copyright.

otooleelesle
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ol :- 1) 6 U HIEUl HIEvEh .
2) ARSI 3T Ui 0T geitaraTa.

Y. 1) @reiiet |1a Gehl v Ut 999 HSaot, [5%2=10]
¥) siifgeh HUE U HrE?
F) 2T e gRwWINa .
F) UL THR WE H.
g) i TEEFT e w.
3)  Safafag 9 TR 6.
%) Ueea Framew wiur snga

F)  GAAT ¥ Y01 €U HE AR ?

Y.2) Wiciiet |g1 Uehl Shivagl TR T97 Eigaul. [4x5=20]
) Uee (YUROUM) HEET, 1999 <t ufchan e o1 ?
q) IPEATS SU™ i A ?
®)  Safaferar TEEETE HadATeTed thg SRRl JaTegral hid 31d ?
) HiUNEeH! 38 T g e
Z)  HNTeTeh Hehaiean AR Ueh Bidl A9 ferat.
W) PPVFR &M@, 2001 T S18A81 THCICAT SR AT SISl 2.



¥.3) Ereitcr Tg1 It hivTaEl IR T Heau. [4x5=20]
HA) Framem Aitemr, stemr it wds s  sRda?
¥) JTHMERT Aiguiier Tl .
%) fafaa Sfoew wonas e .
T) SirEnfies Toean SATHn o .
3) Ualicl HaRTeR Uk AU foTgt.
%) PPVFRETEAT, 2001 e 37l Telerrot 3101 forier sruareratedt shiute aeget st 2

Y.4) Wieiiet IR eht hivTdg 99 T99 Sgaul. [2%10=20]
1)  WTO 31fut GATT =it 3few anfur a<at e .
q) difgeh HUHETE TGS U1 HTEh{deh URATOT ATeaTd Fleh .
®) difigen TR Heia Ui HTayE 3qe HewaT i AR ?
g) HIURTEEH HheUHT VT YoIHIA TR Tt .

otooloedesls
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Total No. of Questions: 4] SEAT No.

P4507 [6036]-SODL -1014 [Total No. of Pages: 2

M.Com. -1
108: COSTING TECHNIQUESAND RESPONSIBILITY
ACCOUNTINGAND COST CONTROL AND COST SYSTEM

(2019 Pattern)
Time: 3Hours] [Max. Marks: 70
I nstructions to the candidates:
1) All questions are compulsory.

2) Figuresto theright indicates full marks.
3) Useof simple calculator is allowed.

Q1) Attempt any five questionsfrom the following. [10]
a Explaintheterm Budget committee.
b) State the meaning of Standard Cost.
c) What do you mean by Responsibility Accounting?
d) Definetheterm Inter-Firm comparison.
e) What is Cost Control?
f)  Whatismargina Cost?

g) Explaintheterm Productivity.

Q2) Attempt any four questions from the following. [20]
ad  Write ashort note on Sales Budget.
b) Explainthe measurement of productivity.
c) Write basis of apportionment of overheads.
d) Write short note on P/V ratio.
e) State difference between Cost and Cost accountancy.

f)  What arethe principles of Product Pricing?

PT.O.



Q3) Attempt any four questions from the following. [20]

ad Explainvariousassumptions of Break-Even Price.

b) Fromthefollowinginformation calculate Break Even Pointin units.
Selling Price Rs. 150 p.u.
Variable Cost Rs. 90 p.u.
Fixed expenses Rs. 6,00,000

c) ABC Ltd produce two products, product A and product B. Calculate
return on investment from the following information and state which
product gives more return?
Product A Sales Rs. 5,00,000, Profit Rs. 20,000
Product B Sales Rs. 2,00,000, Profit Rs. 30,000.

d) Write short note on Cost centre.

e) State difference between Cost Control and Cost reduction.

f)  Explain the process of designing MIS.

Q4) Long Answer Questions (Any 2) [20]

a Explainvarioustypes of Budget.

b) Explain the term uniform Costing. State advantages and limitations of
Uniform Costing.

c) ABCLtd. SetsLabour time standard for processing one unit of Product

‘P as a standard direct labour hours at Rs. 10 per hour for 6,000 Hrs.
During the month of May the company used 5000 actual direct labour
hoursat Rs. 12 per hour to processunitsof product ‘P’ . You arerequiring
to calculate

)  Labour Cost Variance
i)  Labour Rate Variance
i) Labour Efficiency Variance

Iv) Also verify your answers

“v O <O
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Total No. of Questions: 4] SEAT No. :

P4 Total No. of Pages: 4
985 [6036]-SODL -1015 [Total No. of Pages

F.Y.M.Com.
110: RURAL DEVELOPMENT AND CO-OPERATIVE
MANAGEMENT AND EDUCATION
(2019 Pattern)

Time: 3Hourg] [Max. Marks: 70
I nstructions to the candidates:

1) All questions are compulsory.

2) Thefiguresto theright indicates full marks.

Q1) A) Attempt any five out of seven from the following. [5%1=5]

1) Initidly, the PrimeMinister’s Rozgar Yojanawasimplemented only
in Areas of the country.

a Rurd b)  Semi urban
c) Urban d) Didrict
i)  The National Water Policy was adopted first in
a January 1937 b) August 1947
Cc) September 1987 d) March1936
i)  Co-operatives play an important role in development of a
country.
a Economics b) Socia
¢) Rurd d) Human

Iv)  Pradhan Mantri Gram Sadak Yojanaisacentrally sponsored scheme
inthe stateis being implemented from

a 2000 b) 2001
c) 2002 d) 2003

v)  Which of these is not an objective of rural development?
a Toimprove wages for the urban population
b) Towork onremoving unemploymentinrural areas
c) Toenhancetheliving standards of rural people
d) Toimprove wagesfor the rural population

vi) Initiativesfor implementing rural development include
a Improving public health
b) Setting up facilitiesfor agricultural research
c) Infrastructuredevelopmentinrural areas
d) All of theabove

vii) Which of thefollowing areinstitutional sourcesof rural credit?
ad Regional rura banks b) Landlords
c) Traders d) Moneylenders

PT.O.



B)

Trueor False: [5%1=5]
1) lrrigationisavery important development indicator.

i)  Roshni isa Skill Development Scheme for Tribal.

i)  Healthy people shall aways build a better and stronger nation.

Iv) Cooperative plays an important role in the economic devel opment
of a country.

V) ThePrime Minister’s Rozgar Yojanawas launched on 2" October
1993 to assist less educated and poor unemployed youth.

Q2) Attempt any four out of six from the following. [4%5=20]

a)

Briefly explain theindicators of Rural Development.

b) Write a short note on the membership and management of a state
co-operative bank.

c) Listthe Purpose of Co-operative Audit.

d) What are the important objectives of NCCT?

€) What isthe need of Agriculture Credit?

f)  List the Basic Characteristics of the Housing Cooperative.

Q3) Attempt any four out of six from the following. [4%5=20]

d What aretheliabilities of a Co-operative Auditor?

b) Write ashort note on the importance of Cooperative Management.

c) Explainthe approachesto Rural Development.

d) Explainthe Need of Self Help Groups.

e) Explainthe Employees Assurance Scheme.

f)  Explain the Concept of Rural Development.

Q4) Attempt any two from the following. [2%x10=20]

ad Briefly Explain the importance and need for rural development in
Maharashtra.

b) Describethe Current Scenario of Rural Development in Maharashtra

c) Describe the classification of Management of Co-operatives based on
various Management Functions.

d) ExplaintheRural Development Poalicies.
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Total No. of Questions: 4]

P4585 [6036]-SODL -1015
F.Y.M.Com.
110: RURAL DEVELOPMENT AND CO-OPERATIVE
MANAGEMENT AND EDUCATION
(2019 Pattern)

(WSt TUTR)
% 3] [ wegT U : 70

o :- 1)  Ed YA HISu HATEvEh .
2) STErREA 37k WIS Ui U7 gUifaETa.

.1) 1) e Swit arg vata faen (S ) [5x1=5]
) TEATdIe, a9 ISR ASHT QI BTh oo WA @] ST
TRt gt
) T a) ool
%) wEd g) fNew
i) I ST TG L, e TR et
) Hard 1937 q) ame 1947
®) "= 1987 g) w1936
ji) ST forepaTa TRl TEen AT Yt SItrEdr.
) anfern )  EHh
%) U g) WHE
V) et U dEw AT § TSI Ueh thg YR ISl ST S ...
T TEfeuaTd A4 3.
F) 2000 o) 2001
®) 2002 g) 2003



=)

Vi)  TITHtoT foreRTETeR STHASSTEu TS SUSRUTHE .. .. .............. T THTEYT g,

g) alaad
Vii) WTelicTieht ShivTd UTHIOT sheti<l SEITeies |d 37T ?
) e mdior s q) FHHER
%) U™ g) WE&RR
Wreftet faem ek o shier @ forar. [5x1=5]
) em g e e e v o,
i) o @ enfeardiaE wivea famm T o,
ji) et <R SEde T snfuT aerEm Wy fFator s,
iV) < snfde TR wEeR HeaTe YRt ST,
V)  Ud9HE SRR A 2 Stfeeier 1993 kit st fifara anfor whe sl
TEUTHT HEd FUATHIS! & HUUaTd ST

¥.2) Wiciiciiehl ShIvTeTE R T 3w forgr. [4x5=20]

%)

ymfior fererrame ey efteerma .

TS FEhN! slehel TSIedl AT SewTa A1er 4 forar.
TEHN RGNV I291 B FH.

NCCT =it wgear=it 3f2® shiur aiga ?

FH HATe TRA T .

Y. 3) Wieiiciteht VTR TR Te-= I forgr. [4x5=20]

)
=)
%)
3)
3)
%)

TERN QIR JAEER! i 3T ?
TEHR TTEATIATAT HEwaTeR U forgn.
Tt fereRraTe Ugd e .

T T TS T .

HHAR SAYETE JSHT T .
UTHTEIRTETEN Hehe Ul T8 .

. 4) Erefterieht HhivTergl g TeArt s fora. [2x10=20]

)
=)
%)
3)

TRt Uit ferenmamer wgwet anfun TRt eNgerTa |,

HERIETAI JRA0T forehraean dea uRfe= Jui 3.

farferer sraenum FEieR senfia Tl TE=a SHEEATIHTEA S{eRUT= U .
TmfioT fererma envot T .

¢ ¢ o
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Total No. of Questions : 4] SEAT No. :

P4508 [6036]-SODL-1016 [Total No. of Pages : 4
FY. M.Com.
112 : BUSINESS ENVIRONMENT AND POLICY AND BUSINESS
ENVIRONMENT ANALYSIS
(2019 CBCS Pattern)
Time : 3 Hours] [Max. Marks : 70

Instructions to the candidates:

D

All questions are compulsory.

2) Figures to the right indicate full marks.

Q1) Attempt any five out of seven from the following: [5x2=10]
a)  Whatis environment?
b) What is black money?
c) Define ‘pollution’?
d) State the World Bank’s definition of globalization.
e) Whatis Industrial Consolidation?
f)  Define capital market.
g) What is SWOT analysis?
02) Attempt any four out of six from the following: [4%5=20]
a) Describe the components of microenvironment.
b) Explain the causes of inflation.
c) Explain important provisions of Environment Protection Act.
d) State the effects of globalization.
e) Briefly explain the importance of small-scale industries and cottage
industries.
f)  Explain the limitations of environmental analysis.

PTO.



03) Attempt any four out of six from the following: [4%5=20]

a) Explain the components of internal environment.

b) Explain the effects of regional imbalance.

c) Explain how natural resources should be conserved.
d) Discuss the characteristics of globalization.

e) State the advantages of industrial compound.

f)  Explain the role of co-operative banks.

04) Attempt any two out of four from the following: [2%10=20]
a) Explain in detail the nature and characteristics of business environment.
b) Analyse the types and causes of unemployment in India.

c) Explain the role of public enterprises in the development of India.
d) Discuss in detail the methods and techniques of environmental analysis.

otooleelesle
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Total No. of Questions : 4]

P4508 (6036]-SODL-1016
F.Y. M.Com.
112 : BUSINESS ENVIRONMENT AND POLICY AND BUSINESS
ENVIRONMENT ANALYSIS
(2019 CBCS Pattern)
(TS |UTR)
9% : 3 A/ /TR IO ;70

g :— 1) HE U WIS ey 3.
2) SAREA 3T YUt 0T geitaaTa.

Y. 1) @reAicTiehl ShivTagt ATd dehl U=l T94 A, [5%2=10]
) UATERUT U HF?
d)  HIBT UH U HE?

%)  ‘vgEur SERE forgt.

B) TIRTiieh Sehell STNTAehIShIOTIEN ST HRT.
Z) INERieh Ushsieiul WU il ?

W) WiSde SR SHREAT 9.

F) wie faveiuu U wE?

Y.2) WiciicTueh! ShivTdg! g1 Tehl TR T99 Eiea. [4%5=20]
H) YW AU Heehiel qui .
q) ACHATEE! RO T HA.
) UHTSRUT EREIUT THIFETA HEwedl aigal T ol
B)  WRThIehuT TROTH .
3) oY ITNT AU FER TN T Hewd ATSHITA T H.
%) UEiau faveiauTe waten e .

3



T.3) wreheridh SR Fe $h =R S S, [4x5=20]
HA) AT TSRO geeh T8 &,
) R sEEdIeT aiuT T .
%) Jwfiieh AEHHIRE HagA %I Ugdie hol w1 faere .
¥) WWITqehrRtuTeR AT TTeR =
3)  sitenfies @Y wEE |,
W) EEHN SRl YR TE .

Y. 4) EIeieieh! SHIvHE 9R G 29 9 S, [2x10=20]
)  AEEIH GHATERUT & & IS iR ¥ .
q) HRATA sRISHTH TR SATUT hRUT fagerwoT .
F) OTESHE ST WRATe [ehETdiet S T &
T) UHierul e Ul SATT a3 TR |fer ) <= .

otooloelesle

[6036]-SODL-1016 4



Total No. of Questions: 4] SEAT No. :

P4509 [6036]-SODL -1017 [Total No. of Pages: 3
M.Com.-|
114: FINANCIAL MANAGEMENT AND ELEMENTSOF
KNOWLEDGE MANAGEMENT
(2019 Pattern)
Time: 3Hourg] [Max. Marks: 70

I nstructions to the candidates:
1) All questions are compulsory.
2) Figuresto theright indicate full marks.

Q1) A) Attemptany fivefromthefollowing. [5%x1=5]
a Financeactasa_ __ of acompany
i) Blood i) Core
i) Lifeine Iv) Backbone

b)  Wealth Maximization means maximizing thewealth of the
I)  Shareholders i)  Directors
i) Bankers Iv) Creditors
c) NPV means
I)  Netpacking value i)  Netpresentvaue
i) NetProgranmevaue iv) NetPurchasevalue
d) Balance Sheet is adso known as
I)  Income statement i)  Fund flow statement
i) Cash flow statement Iv)  Financia position statement
€) Payback periodisamethodof
1)  Project planning i)  Project performance

i) Project Designing Iv) Project Evaluation

PT.O.



f) and are essentials into a lease contract.

I)  Owner and Tenant i) Lessor and Lessee
i) Buyerandseller Iv) None of these

g) The actionable phase is also known as
)  Pre-implementation phase
i)  Deployment phase
i) Post-implementation phase

Iv) Design and Development phase

B) Matchthefollowing. [9]
Group A Group B
a Payback period I) Capital budgeting Decision
b) Tool of financial statement
analysis i) Cycleof current Assets
c) Cost replacement i) Recovery period
d) Cash, Raw material, work
in progress Iv) Knowledge
e) Full utilization of information ~ v) Common-sizefinancial
and data statement
Q2) Attempt any Four from thefollowing. [20]
a What is Financial Management? State the Traditional view and Modern
View.
b) Write note on Comparative and Common-size financial statements.
c) What isRatio Analysis? State the types of Ratios.
d) Write anote on Payback Period.
e StatetheEssentia components. Knowledge management
f)  Write anote on Balanced Scorecard

[6036]-SODL -1017 2



Q3) Attempt any Four from the following. [20]
a) Explainthe Concept Liquidation Value.
b) Explainthe Concept Working Capital.
c) Writeanote on knowledge Sharing.
d) Writeanote on E-Commerce and K nowledge Management.

e Statethesmilarities between Knowledge Management and Total Quality
Management.

f)  Write anote on Return on Investment.

Q4) Attempt any Two from the following. [20]
a Explainindetail the Development Functions of RBI.
b) Describethe Significance of Financial Statement Analysis.
c) Explainthe Processof Knowledge Management.

d) Explainthe Organizational K nowledge Management Process.
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Total No. of Questions : 4] SEAT No. :

Total No. of P 14
P4510 [6036]-SODL-1018 [Total No. of Pages
FY. M.Com.
116 : CENTRAL BANKINGAND MONETARY POLICY
(2019 Pattern)
Time : 3 Hours| [Max. Marks : 70

Instructions to the candidates:

D

All questions are compulsory.

2) Figures to the right indicate full marks.

Q1) Answer in one sentence from the following. (Any five) [5x2=10]
a) What do you mean by Credit Control?
b) What do you mean by Liquid Assets?
c) Whatis Para banking activity?
d) Give the full form of CAMELS
e) What do you mean by balanced growth?
f)  What is monetary policy?
g) What is Fiscal Policy?
02) Answer the following. (any four) [4%5=20]
a) Briefly explain the quantitative measures of credit control.
b) Briefly explain the licensing process of a banking company.
c) Briefly describe the Subsidiaries of commercial banks.
d) Write a detailed note on “Bank Assurance”.
e) Explain the role of the non-banking financial company (NBFC).
f)  Explain the problems faced by non-banking financial companies

(NBFCs).

PTO.



03) Answer the following. (any four) [4%5=20]

a)  Write a short note on price stability.

b) Briefly explain the employment generation.

c) Briefly explain the decision-making process of the Monetary Policy
Committee.

d) Explain the composition of the Monetary Policy Committee.

e) Explain in detail recent changes in central bank monetary policy.

f)  Explain the monetary policy for the financial year 2018-19.

04) Answer the following. (any two) [2x10=20]
a)  Whatis microfinance? Explain in detail the functions of microfinance.
b) Whatis financial inclusion? Explain in detail the importance of financial

inclusion.
c) Explain in detail the functions of the central bank.
d) Explain the different types of central bank autonomy.

otooleelesle
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Total No. of Questions : 4]

P4510 [6036]-SODL-1018
F.Y. M.Com.
116 : CENTRAL BANKINGAND MONETARY POLICY
(2019 Pattern)
(TSt TUTR)
9% : 3/ /TR IO ;70

oM :— ) HE I WIS ey .
2) IS 3is qui Tt aifeTa.
3) EeHwEE! Ue U UUTseRT UgE,

Y. 1) ueht areRId S g, (shivragt ur=r) [5%2=10]
HA) ya-FEEm v w =
q) A U U P
&) TEREAE dfehT fohal TEU T ?
¥) CAMELS (¥1.0.uq.3.Uc.U4.) o gui €9 =10
3)  Efer I RIS w7
%) WgIEe SR0T WU i ?
T) TN ERUT FEUTS i ?

T.2) oiresam TR ol (HIoRd =) [4x5=20]
)  ua s T wem e %,
§)  ofeh Ul WET Uik ATSerRITd T8 .
®) U SRl UEEHh hU-T ASaITd T .
g) ‘de fomr” (Bank Assurance) ameR HfeR u forat.
g) A-afe fori oAt (NBFC) afiest w18 @
®) Ata-afen o wueEde (NBFC) dwen e &1,

3



7. 3) eiresrm s o (SHioRd =w) [4x5=20]
HA) o wE (fhaci=n foran) TR fou o
q) USRS e T8 .
®) HgiemEe g g ot gtk eiseama T w9
T) HgIeNEe LR At o g
3) HEATA! Sohea GEIISEeh LRI ATet Sgel T T8 &l
w) 3T T 2018-19 o1 wIeSTIA HETiaeeh SiRUT T 1.

¥.4) Tieiict T 9 IR o (S 29) [2x10=20]

)  Geu FrywEe wu %1 ? 95 fomytaeaTsit S queielar |,
) 3Tk WILRAT U hid ? 3MTAeh HeRd=l Hew duviiciar |,
&) WA Skl Thid AR T .

T) WeHTdl sk WEmae fafae TR fowe .
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Total No. of Questions : 4] SEAT No. :

Total No. of P 14
P4511 (6036]-SODL-1019 [Total No. of Pages
M.Com. -1
118 : CONSUMER BEHAVIOUR AND SERVICES MARKETING
(2019 CBCS Pattern)
Time : 3 Hours| [Max. Marks : 70

Instructions to the candidates:

D

All questions are compulsory.

2) Figure to the right indicate full marks.

Q1) Solve any Five questions. [10]
a)  What is the meaning of Consumer Behaviour?
b) What is the objective of Consumer Motivation?
c) What are the components of Consumer Personality?
d) Explain the concept of Consumer Learning.
e) What is price of a product or service?
f)  Whatis the Service Marketing Mix?
g) Define Consumer Satisfaction.
02) Solve any Four questions. [20]
a) Explain the need of Consumer Motivation.
b) What is marketing mix, what are its major element?
c) Whatis the role of Physical Evidence in service marketing?
d) Explain the Economic Model of Consumer Behaviour.
e) Whatis the role of Promotion in the Service Marketing Mix?
f)  How do you measure Service Quality?

PTO.



03) Solve any Four questions. [20]

a)  What are three components of consumer attitude?

b) Explain difference between Goods and services.

c) Explain the ways to overcome motivation conflicts.

d) Describe one way in which subcultures influence consumer preferences.

e) Define the term “Service Quality” and its importance in the service
industry.

f)  How can businesses effectively manage consumer service perceptions?

04) Solve any Two questions. [20]

a) Explain Need and Advantages to Study Consumer Behaviour.

b) Explain how Defence Mechanisms in Consumer Behaviour affect
consumer choices.

c) Whatare 7 p’s of service marketing? Explain in detail.

d) What are the factors influencing pricing strategy of goods and services?

otooleelesle
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Total No. of Questions : 4]

P4511 [6036]-SODL-1019
M.Com.-1
118 : CONSUMER BEHAVIOUR AND SERVICES MARKETING
(2019 CBCS Pattern)
(WISt TUTER)
9% : 3T/ /TR T ;70

oA :- 1) 6 U HIEUl HIEvEh .
2) ARSI 3T Ui 0T geitaaTa.
3) TeWEE! U SUSH TvuEie TgE.

¥. 1) Erefierieht gt ure Te HigaT. [10]
) UTER AT 31l H R ?
q)  UTEh WUTET I HE AR ?
®) UIEH AThAATS U2 hiuTd g4 ?
T) g TRt HeheuAT THSTIGH |,
3) T 3T A Yol WU i ?
w) Ha fouuE g gue | ?
q)  TTEH FHILETE AT ARG .

¥.2) EcicTieht SHvTg 9r T HEdT. [20]
) gk WU TR U |,
q) fouum fuy U™ wE, SR TE g W A ?
%) e fauuAm sitferes queTR Yt wE o ?
T)  UTEHISAT TS AT HigH THTE Wi,
3) @ fomum fasmea Sfeudi=i qitent @ og ?
W) T TUTET I WISt S ?



Y. 3) WiciicTueh! ShivTdg! <R T97 Eiea. [20]
) UTE T A e IV SR ?
q) o ST HEHETA Gk T .
®) U TEEiER HId I HRT TS |0,
T)  SUEEH! UTEShIAl UHHIaR il UNUTH SHEdaTd I Jui .
3) e uTeE” g1 IIeE ST He STRTRTS el Hgwd URHING .
W) SHIER UTgeh WAl SRUT YATEU0) hil SR e ITehdld ?

Y. 4) TreAtcTdehl HIUTde! a9 T34 TS, [20]
)  UTEShITH TAHTAT SSTH HIUATE! HATATIhAT VT TrIe T .
q)  UTEhA AAUIEHIAICT TREAUT IUN UTgehiea fFHagiar e uRume a3 T8 &,
&) Oan faUuETde 7 Ut ShivTd ? TR THSTEd R,
B) T fuT FareA fRuiean URUTTeR TRUTH THIUTR T2 Shivrd ?
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Total No. of Questions : 4]

P-4512

[6036]-SODL-2001
M.Com. (Part - II)

SEAT No. :
[Total No. of Pages : 4

201 : BUSINESS FINANCE & CAPITAL MARKET &
FINANCIAL SERVICES

(2019 Pattern)

Time : 3 Hours]

Instructions to the candidates :

1)
2)

All questions are compulsory.

Figures to the right indicate full marks.

Q1) Answer any Five out of the following :

a)
b)
c)
d)
€)
f)
g2

02) Answer any Four questions out of the following :

a)
b)
c)
d)
€)
f)

What do you mean by Debentures?

What is the meaning of Equity Shares?
Define Capital Market.

What the Longform of BSE?

What do you mean by over Capitalization?
What is OTCEI?

State the longform of SEBI.

State the functions of Secondary Market.
Explain the importance of Fixed Capital.
What are the types of Debentures.
Explain the features of Capital Market.
Explain the types of shares.

What is the need of short term Finance?

[Max. Marks : 70

[10]

[20]

PT.O.



03) Answer any Four questions out of the following : [20]

a) Explain the impact of overcapitalization.

b) State the objectives of SEBI.

c¢) Explain various financial instruments in Capital Market.

d) What do you mean by Mutual funds? Explain the types of mutual
funds.

e) Explain the functions of Merchant Bank.

f)  Explain the importance of working capital.

04) Answer any two out of the following : [20]

a) What do you mean by Securities Exchange Board of India (SEBI)?
Explain the characteristics of SEBI.

b) What is Credit Rating? State the importance of Credit Rating.

c) State the difference between Equity Shares and preference shares.

d) What do you mean by Dividend Policy? Explain the External factors

affecting on Dividend Policy.

u|mim
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Total No. of Questions : 4]

P-4512

[6036]-SODL-2001
M.Com. (Part - II)
201 : SATIETRIR T 3TUT HYTEa«d IR

31Ot o= |en

(2019 Pattern)
(TSt TUTaR)

gz :3 ara | [ T 77 : 70

LRSE LI

1) @d uya Arsfom srayas oTe.
2) SodieRdiet 3ieh qui U1 geiferama.

g97 1)

797 2)

IV T T Hee [10]
) ol AW TFUTS HE?

) T VR U T ?

F) Wigae AR SRE T

g) dfwad (BSE) R %@ ?

3)  sifrTedcieRu U % ?

®) an d s e (OTCEI) et & ?

T) @i (SEBI) yui ®u ferr.

WTAIAURT SHIUTAE! SR T3 Hial : [20]
H) oA AR HE forE.
¥) [OR vizae™ v T w0
®) el M JHR T H.
g) WiSad SR ATl TS .
g) e e yer we .
W) 37U Hetiean o YRaeaTt Taveehdl T .
3 PT.O.



g97 3)  WicAicTdehl ShivTdd IR T9 QS [20]
A)  AfHTSaCRUT= URUTH T8 .
F) EEl IR T .
F) WISTA NN fafay i e T .
) UEHER U w7 WA TRR T .
3) Weie ket S WioER foTe.
W) WS Wigde™ Hged forgn.

97 4)  WclicTaeh! SRIVRE! S T3 Hie [20]
) wfasdt fafa wee (SEBI) rgurs i ? Sfasyt faf e weer afvrss amm.
)  hiee N U™ wE? hide W vga o
®) FUUW I 3 g UNT AT Wlch I &,

T) ATHIYT LR0T FEURS H1d ? TIHIIT LRUTER IHTE CeRUTR ST Beeh T8 &,

u|mim
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Total No. of Questions : 4] SEAT No. :

Pasts Total No. of Pages : 4
[6036]-SODL-2002 [Total No. of Pages

M.Com.-1I1

202 A: RESEARCHMETHODOLOGY FOR BUSINESS AND
INDUSTRIAL ECONOMIC ENVIRONMENT

(2019 Pattern)

Time : 3 Hours] [Max. Marks : 70
Instructions to the candidates:

1) All questions are compulsory.

2) Figures to the right indicate full marks.

Q1) Answer any five questions from the following. [5x2=10]
a) State the nature of a good an effective Research.
b) Whatis the sampling?
c) What is the importance of scaling?
d) What is Analytical Research Report?
e) Whatis the economic environment?
f)  What is mean primary data?

g) Define Liberalization?

02) Answer the following. (any four): [4%5=20]
a) State the characteristics of the hypotheses.
b)  Write short notes on the economic environment.
c) Write short notes on secondary data.
d) Explain the impact of liberalization on the Indian industry.
e) Explain the characteristics of a research report.

f)  Explain the sugar industria significant role in the economic development
of rural areas.

PTO.



03) Answer the following (Any four): [4%5=20]

a) Explain the types of sample selection.

b) What are the methods of testing hypotheses?

c) State the objectives of privatization.

d) Write the characteristics of secondary data.

e)  Write a short note on the problems faced by the cotton and textile industry
in India.

f)  Explain the importance of the research report.

04) Answer the following (Any two) [2x10=20]
a)  What is business research? Write characteristics of business research.
b) Explain the steps in the scientific research process.

c) Explain the factors affecting the economic environment.
d) What is the industrial imbalance? Discuss the causes and remedies of

industrial imbalance.

VOVQ
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Total No. of Questions : 4]

P4513 (6036]-SODL-2002
M.Com.-11
202 A : RESEARCH METHODOLOGY FOR BUSINESS AND
INDUSTRIAL ECONOMIC ENVIRONMENT
(2019 Pattern)

(TS |UTR)

% : 3/ [ TR : 70
guat:- 1) Hd U WS sravaes g,

2) ARSI 3T YUt 0T geifaaTa.

3 ERHHE! Y@ $USH YU TgEl.

Y. 1) ueht dend W TRt (Sivmdl ar) [5%2=10]
) AT T THTE HINLATS &Y T & ?
q) YA U
W) ThicNTe Ugxd i 3R ?
3) fovceNuTTTS SR SR U S ?
Z)  afeleh UHTaRUT WU hid?
w) wefies A U e ?
T) ISR TEUTS 1 ?

g.2) ofigsrma I forgl. (gl o) [4%5=20]
) TRl AT T
) i ggieruT Ier Argend S forgr.
%) gEW Hitgdt AR adn ot
T) RIS WA SEWTERe URUTH T8 .
3) I STEETATE ST W .
W) WU WA TR forehTaTa STeR IEuT HEwaqul R 98 .



7. 3) oiresam@ TR o, (Romd ww) [4x5=20]
) T e v o
q) TEraehTel TTIvl SHIETE Ugdl foter.
) WU 32 AR
¥) geEd Hitgdre AT foTer.
3) WRATIA HYE AU TR HSHTEUT THETR St gl

W) HINYA JEATAT HEw TE .

¥.4) Qreiie gyt Afeer S {oTgl. (Sivmgt 9F) [2x10=20]
H) THIEE HINEH TEUTS A ? SATEE AINAT STl forat.
) AR TIER TR TrE T .
&) 3Tk YATERUTER URUT SHUTR ek T8 .

T) SAENfieh STEHA U i ? S{ENfieh STEHdeTel ShRul & IU™ TR <=l .

VOOV
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Total No. of Questions: 4] SEAT No. :

P4514

[6036]-SODL -2003 [Total No. of Pages: 4

SY.M.Com.

202B : RESEARCH METHODOLOGY FOR BUSINESSAND

OPERATIONSRESEARCH
(2019 Pattern)

Time: 3Hours] [Max. Marks: 70
I nstructions to the candidates:

1) All questions are compulsory.

2) Figuresto theright indicate full marks.
Q1) Attempt any five out of seven from thefollowing: [56%2=10]

a) Defineresearch.

b) What isahypothesis?

c) Explainthe concept of informational report

d) Explainprimary data.

e) Definereport.

f)  Definelinear programming.

g) Definefeasible solutionsof atransportation.
Q2) Attempt any four out of six from the following: [4%5=20]

ad What arethe processinvolved in formulation research Problem?

b) Differentiate betweennull & alternative hypotheses.

c) Write note on the methods of collecting primary data.

d) Discussadvantages of Likert-scale.

€e) What arethe different formats of written reports?

f)  Discussthe different elements of technical report.

PT.O.



Q3) Attempt any four out of six from the following: [4%5=20]

a What arethe advantages & limitations of Linear programming problem?
b) Explainthedominanceprinciple.
c) What arethe phasesinvolved in two phase simplex method?
d) What arethedifferent types of strategies?
e) What isthe difference between freefloat & independent float?
f)  Explain balanced and unbalanced traffic problems.
Q4) Attempt any two out of four from the following: [2x10=20]
a) Explain the stepsin the research process.
b) Examinetheethical issuesinresearch.
c) Mention the steps of Johnson’'s Rules.
d) Explainthe graphica methodsto solve two jobs on machineswith given

technological ordering for each job.

>
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Total No. of Questions: 4]

P4514 [6036]-SODL -2003
SY.M.Com.
202B : RESEARCH METHODOLOGY FOR BUSINESSAND
OPERATIONSRESEARCH
(2019 Pattern)

(WISt FUTR)
e : 34| [ wsgut U1 : 70

guat:- 1) Hd U WS ey .
2) IeRSIer 3k qui Ut gviferTa.

T.1) Wiciiciieh HTadeh! ShIvTdg! aTel I9- Tig. [56x2=10]

HA) EINYA U HE ?

q) TEaTh U HE?

®) IR HEEATATE! HheuT TIE .

T) wrATHe Wit WU FE?

3)  ITEET WU HE?

%) i s swen forwre

T) ATEGhI™ A U TR .

Y.2) Wiciiciiehl TgTiehl TR T9- diea. [4x5=20]
) weH waen Hagvarh gtk we wae
q) I ST AT ekl W Wleh T .
®) WU HIRd et/ Heheid HUETET Ugdl foTel.
g) forRe—wher (likert-scale) wre fomr.
3) fofaa s =w e w0?
W) iR srgdrere fafas gewer T w0



Y. 3) Eeiterueht Tgmieht TR 99 diea. [4x5=20]
R) ol ot == wEe i weier S SRd ?
q) FUET A T .
®) o T et Ugdmed S 20 I Sied ?
g) worde fafay yer we s

3) R Ul ST TS WeAleued T Ueh 3TTR ?

W) Hied 9 EgieTd aTgqeh T TUE .

¥.4) Eeiiciiet S S 8 S drea. [2x10=20]
) EINYA UFRAIG U T .
F)  EINEATS Afoeh Year ulteror .
®) e AT U SoetE .

T) U KR! fdeedn qifsieh shA AYAac 319 hid TISAVITHTS! UTTeheheT Ugell
WY .
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Total No. of Questions : 4] SEAT No. :

P-4515 [Total No. of Pages : 2
[6036]-SODL-2004
SY. M.Com.

203: ADVANCED AUDITING AND RECENT ADVANCES
IN ACCOUNTING

Taxation & Auditing
(2019 Pattern)

Time: 3Hoursg| [Max. Marks: 70
I nstructions to the candidates:

1) All questions are compulsory.

2) Figures to the right side indicate marks.

Q1) Definethefollowingterms(any5): [10]
a WhatisAuditing?
b) What isAudit Report?
c) Internal Audit.
d) Computer based Accounting.
e) Artificia IntelligenceinAccounting.
f) 1PR Accounting.

g) Definetheterm“Vouching”.

Q2) WriteaShort Notes (any 4) : [20]
a CreativeAccounting.
b) IPR Accounting.

C) Indirect Tax.

PT.O.



Q3)

Q4)

d)
©)

f)

Block Chain Accounting.
Types of CGCC.
CARO 2003.

Short Answer Questions (any 4) : [20]

a)
b)
c)
d)
€)

f)

What is Lean Accounting?

Explain the Advantages of HRA.

Mention the principles of Corporate Tax Reforms.
Role of Big Datain Accounting.

What are the aims of vouching tests?

Advantages and Disadvantages of Audit Programmes.

Long Answer Questions (Any 2) : [20]

a)

b)

c)
d)

Discuss the advantages of Cloud accounting and the benefits of Cloud
accounting to smaller companies.

What isAuditing? Explain the advantages and disadvantages of Auditing.
Explain the different types of Audit report based on opinions expressed.

What is I nflation Accounting? Discuss the advantages and disadvantages
of Inflation Accounting.

* ¥ *

[6036]-SODL -2004 2



Total No. of Questions: 4] SEAT No. :

P-4516 [Total No. of Pages: 4
[6036] SODL -2005
M.Com. (Part-I1)

205: LAWSRELATING TO INTERNATIONAL BUSINESS &
RECENT ADVANCESIN COMMERCIAL LAWSAND
PRACTICES

(2019 Pattern)
Time: 3Hoursg| [Max. Marks: 70
I nstructions to the candidates:
1) All questions are compulsory.
2) Figuresto the right indicate full marks.

Q1) Attempt any five out of seven from thefollowing: [5 % 2=10]
a WhatislInternational Law?
b) Whatiscodification of International Law?
¢) Whatismultinational corporation?
d) StatetheHamburgrule.
€) Write 2 Objectives of Confederation of Indian Industry (ClI).
f)  Define Special Economic Zone.
g) DefineGlobalisation.

Q2) Attempt any four out of six from the following: [4x5=20]
a  Write scope of International Law.

b) Statetheseveral contribution to international law that Indiahas made.

c) Describethefivemaindriversof globalisation.

d) Statean advantages and disadvantages of International trade.

e) What arethefunctionsof Competition Commission under Competition Act.

f)  Why wasthe need felt the Securitization & Reconstruction of Financial
Assets and Enforcement of Security Interest Act?

PT.O.



Q3) Attempt any four out of six from the following: [4x5=20]

a)  Write scope and objectives of International Business.

b) What arethe major recommendation of the Alexander Committee.

c) Explain the important characteristics of International Commercial
Arbitration.

d) What are objectives of Special Economic Zones?

€) Describethe functions of the Chairperson of the Appellate Tribunal.

f)  Writeanote on Balance of Payment.

Q4) Attempt any two out of four from the following: [2 x 10 = 20]

a Explainthevariousnon-tariff barriersof International trade.

b) Anayse Indiastrade policy in pre-reforms and post-reforms periods.

c) Describe the procedure of setting up Special Economic Zone by a
developer.

d) Explain the various mode of recovery of debt from the defendents

according to the Act.

0000
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Total No. of Questions: 4]

P-4516

[6036]SODL -2005
M.Com. (Part-11)

205: LAWSRELATINGTO INTERNATIONAL BUSINESS &
RECENT ADVANCESIN COMMERCIAL LAWSAND

3@ : 3 am|

AT :

1)
2)

PRACTICES
(2019 Pattern)

(TSt TUATaR)

[agor 7or - 70
ad gva @igaul HTEIIE TR,
ISTeiehgler 37k qul o goifaara.

w7 1)

7T 2)

#)
)

%)
?)
3)

w)
)

HTTRIE e TEUT ot ?

HTAWTET HIEGATA hITSTFHRIA I 7L ?
gt fm /wEries U W ?
grant e T,

R sgeim werEar=h (Cl1) <ht 9 3R foran.
forgtw anfeier e saTEa W
SARTIrhISRIUTTEN SHREAT |RTL.

WAl FETUhRT ShIUTA! TR 9 T, [4 % 5= 20]

H)

SARTIehISRAUTIEAN Ul J&a wretshia (Drivers) = auia .

ST SR Trelq ATt e forar.

ufereaert shTEret STaiTd AT hid T8 .

Fffeh TreTR) e St gt st gren et ew] A
TR AT gt o T R,

3 P.T.O.



o7 3) WTelicl TETiehl hivTdel TR 9 |iea. [4 x 5 = 20]
)  SAARIEE IR AT s 3y .
F) SRS AiHden Y@ wReh ®™ oiga d |,
F)  AAWYE ATEHTH TG Hgware AT T T
3) fomiw omfefen e wrereaT=h SfeR @ sTRa?
T)  IIUICT “THTTRIUTAN LT ShidT U .
%) g« oige (Balance of Payment) =r & forar.

9T 4)  ETeie TR HIUTAE g T S, [2 x 10 = 20]
) ARSI AR faferer R-yew sreere (Non-tariff Barriers) was #.
q) GURUMYE AT GURIW HTd HRATH1 SATAR o fse .
%) TR fad anfie &= womum wuaren ufRe s .

T) HECAIER Tdaciehgd S shudrean fafae ugad we .

Q000
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Total No. of Questions: 4]

P-4517

SEAT No.:
[Total No. of Pages: 2

[6036]-SODL -2006
SY. M.Com.

207 : COST AUDIT & RECENT ADVANCES IN COST

AUDITING AND COST SYSTEM
(2019 Pattern)

Time: 3Hourg| [Max. Marks: 70
I nstructions to the candidates:

1)
2)

All questions are compulsory.
Figures to the right indicate full marks.

Q1) Attempt any five out of seven from the following. [5%x2=10]

C)
b)
c)
d)
€)
f)
9)

Define the term GST.

What do you mean by Social Audit?

What is E-costing?

Definetheterm six sigma.

What do you mean by Cost Accounting standard?
Explainthe concept of lean manufacturing

Definetheterm Cost Audit.

Q2) Attempt any four out of six from the following. [4 x5 =20]

a)
b)
C)
d)
€)

f)

Explainthe difference between Notes and Qualifications.
What are the Advantages of ERP?

Write a short note on - Robotics in manufacturing.

Explain the features of GST Audit Tool.

Explain the principles set by Cost Accounting Standard - 24.

Explain the benefits of six sigma.

PT.O.



Q3) Attempt any four out of six from the following. [4%x5=20]

ad  Writeshort note on - Total Quality Management.

b) Explain scope of GST Audit.

c) Explainthedifference between Financial Audit & Cost Audit.

d) Write short note on - CAS - 2 Cost Accounting standard on capacity
determination.

e) Explain the procedure for appointment of Cost Auditor.

f)  Explaintheessential featuresof XBRL.

Q4) Attempt any two out of four from the following. [2 x 10 = 20]

d What isKaizen Techniques & Explain the principlesof Kaizen.

b) What isthe pollution control cost?Analysethe principlefor measurement
of Pollution Control Cost.

c) Whatisan ERP & Explain benefits of ERP.

d) What doyou mean by artificial intelligence (Al) of Six Sigma.

lCdodos
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Total No. of Questions : 4] SEAT No. :

P-4518 [Total No. of Pages : 4
[6036]-SODL -2007
SY. M.Com.

209 : CO-OPERATIVE CREDIT SYSTEM AND RECENT
ADVANCES IN CO-OPERATIVE AND RURAL
DEVELOPMENT
(2019 Pattern)

Time: 3Hourg| [Max. Marks: 70
I nstructions to the candidates:

1) All questions are compulsory.

2) Figures to the right indicate full marks.

Q1) Attempt any five out of seven from the following : [10]
a) What are Non-professional Mahajans?

b) What is Medium Term Credit?

c) What is the primary responsibility of India’s rural cooperative banks
(RCBs)?

d) Mention any two weaknesses of PACS.
e) Which states are most affected by farmers suicide in India?
f)  Define cooperation.

g) When did the consumer cooperative movement begin?

02) Attempt any four out of six from the following : [20]
a)  What are the non-institutional sources of agricultural credit?
b) What are the various purposes of long term credit?
c)  Write a short note on the DCC banks.
d) State the functions of NABARD.
e) Explain any two principles of cooperatives.

f)  What is the difference between immediate and eventual objectives?

PT.O.



03) Attempt any four out of six from the following : [20]

a)  What are the basic principles of microfinance?
b) What are Eco-Mobility Schemes?
c¢) What is the current scenario of cooperative institutions in India?
d) What are the disadvantages of short term loans?
e) How does cooperative leadership work in the global era?
f)  Write a short-note on the formation of rural cooperative banks.
04) Attempt any two out of four from the following : [20]
a) Comment on the reports of various committees regarding farmer’s
suicides.
b) Discuss the significance of institutional credit in detail.
c¢) Comment on the working of housing cooperatives and their federations
d) Describe the advantages and disadvantages of medium term credit.

S
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Total No. of Questions : 4]

P-4518 [6036]-SODL -2007
SY. M.Com.

209 : CO-OPERATIVE CREDIT SYSTEM AND RECENT
ADVANCES IN CO-OPERATIVE AND RURAL
DEVELOPMENT
(2019 Pattern)

(WS T UTR)
de : 3 | [ Tegor 7707 : 70

gaar: 1) | T SISt Savad ST,
2) SRS 3k T9AT YUl U7 GitdaTa.

gyq 1) el YA SWTEn. (Sivad ure) ¢ [10]
A) FAEEIR HEH WU i ? (Non-professional Mahajans)
F) TEIH e el U i ?
W) HRATH ATHIUT Tgehi Tehrel TTrfieh STeei ShiuTdl ?
g) PACS 3 ®ivr@ g Fagaauon forgr?
3) WA Jaehdl SCHETE hIvTd T3 HSTereh THTfe 3T ?
W) HEHEE e ot
T) ek FgHN TBAS HEMt T AT 7

9 2)  Wieile Teel It forgl. (Shiud = m) [20]
) FH HArA R-TEATHR Hd U 3T 7
&) el e 329 forat.
%) DCC =R wfem feu feran.
g) NABARD = %1 fom.

3) HEHNTE HIUKIE G dw T8 &,
W) dicehle STTUT SAfaw Sfemmeie weh forar.

3 P.T.O.



9T 3) el T SW Tl (FUTE 9R) [20]
)  wEEREEAREE (Microfinance) Iesd @ fetat.
) se-mifeete (Eco-Mobility Scheme) w@utst @@ ?
®) YRATA Ggehil TEA Qeamh uRferd e &.
T)  3TcU Yedied sl are forel.
3)  IWTfcieR UG HEHRN ST hil hrdl hid ?
W) I BEeRrl Sehrean Mfdier uew Bidl du form.

U9 4)  Wielte TeE I forEl. (v g) ¢ [20]
)  Va ATcHEETed fafae affrcaean Earder WIS &4.
F) EEUTHS FHA HEwd AUIICIaR Tt .
%) TefAmior aEwr TEen iU e HgrEHTea SEte Jui .
T) TEIH YEHeAl Shelra WEe—die TS .

cReldt
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Total No. of Questions : 4] SEAT No. :

P-4519

[Total No. of Pages : 6
[6036]-SODL-2008

S.Y. M.Com.

211 : ENTREPRENEURIAL BEHAVIOUR AND RECENT

ADVANCES IN BUSINESS PRACTICES AND
ENVIRONMENT

(2019 Pattern)

Time : 3 Hours] [Max. Marks : 70

Instructions to the candidates :

1) All questions are compulsory.
2)  Figures to the right side indicate full marks.
Q1) Solve any 5 out of 7 : [S x 2 =10]
a) MSME is defined under which act?
1)  MSMED Act, 1999 11)) MSMED Act, 2006
111) MSME Act, 2001 iv) MSME Act, 2004
b) The process of creating something new is called
1)  Creative flexibility 11) Management
111) Business 1v) Innovation
c¢) Full form of RGUMLI.
1)  Rajeev Gandhi Udyog Mitra Scheme
11) Rajeev Gandhi Udyami Mitra Scheme
1i1) Rajeev Gandhi Udyami Mudra Scheme
iv) Rajeev Gandhi Udyog Mudra Scheme
d) Many entrepreneurs choose to start businesses by themselves because :

i)  The want of uncontested control
i1) Coordination is less complicated
iii) Profits will go only to the founder

iv) All of the above

PT.O.



Prime Minister Employment Generation Programme (PMEGP) scheme
was launched in

1) 2005 1) 2006

i) 2007 iv) 2008
f)  Importance of Entrepreneurship includes
1)  Economic & dynamic activity
i1) Innovation & Profit potential
1i1) Risk bearing
1iv) All of these
g) Why are small businesses important to a country’s economy?
1)  They give an outlet for entrepreneurs
11) They can provide specialist support to larger companies
1i1)) They can be innovators of new products
iv) All the above
02) Solve any 4 out of 6 : [4 x 5 =20]
a)  What are the main sources of information of business opportunity?
b) Describe the process of entrepreneurship in detail.
¢)  What are the objectives of the Maharashtra New Industrial Policy, 2019?
d) What are the main objectives of Service Training Institute (STIs)?
e) What are the conditions that motivate people to start a new business?
f)  What is good corporate governance?
03) Solve any 4 out of 6 : [4 x 5 =20]
a) What are the provisions for Large Scale Industries (L.SIs) according to
Maharashtra New Industrial Policy, 2019?
b) What are the sources of achievement motivation?
¢) Write a short note on the Micro and Small Enterprises Cluster
Development Programme.
d) Briefly explain the significance and types of secondary data.
e) What are the components of Labour Market Information Cell (LMIC)?
f)  Explain Meaning and features of entrepreneurship.

[6036]-SODL-2008 2



Q4) Solve any 2 out of 4 : [2 x 10 = 20]

a) Explain the factors affecting the economic environment for
entrepreneurship

b) Explain the different skills and qualifications that are deemed necessary
for an entrepreneurship trainer

c¢) Discuss the retail policy as envisaged by the Maharashtra government.

d) Evaluate the steps taken by the government to fight COVID-19
lockdown effects.

u|mm
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Total No. of Questions : 4]

P-4519 [6036]-SODL-2008
S.Y. M.Com.

211 : ENTREPRENEURIAL BEHAVIOUR AND RECENT
ADVANCES IN BUSINESS PRACTICES AND

ENVIRONMENT
(2019 Pattern)
(TSt TUTaR)
ge :3 ard | [ T 77 : 70
o
1) @d uya Arsfom srayas oTe.
2) Swwdet sis qui U FvifEm.
g7 1) G RuEE 5 ue HEa. [5 x 2 = 10]

) waTa a3 (MSME) =it SaRea ShivTed ShIFeiaiid sheft STd ?
i) wwmumwmss (MSMED) ®m@E, 1999
i) wwmwms s (MSMED) ®rE, 2006
i) wwwa w3 (MSME) wrmE, 2001
iv) wua a3 (MSME) wmer, 2004

q) I e aUR ST USRI .. ... TZUTAT.
i) wetite dateeh i) cTEEuTE
iil) g™ iv) A=

%) RGUMI = yui &1 :
1)  Rajeev Gandhi Udyog Mitra Scheme
1)) Rajeev Gandhi Udyami Mitra Scheme
i) Rajeev Gandhi Udyami Mudra Scheme
iv) Rajeev Gandhi Udyog Mudra Scheme

4 PT.O.



B) 3 JEiNTh T6a: SATEE G& Ul fHasard ot :
i) i ffder faEo ga swa
i) i EE e freTe e
i) T TR Feh TEATIRIRE 5

iv) ol ad
3)  UAuu AR FiHd wrEsed (PMEGP) AT .. TED G AT
3.
1) 2005 i) 2006
) 2007 iv) 2008
W)  SEARATE ..o e 3R,

i) cnfefer snfor nfomm framerema
i)  TEEREHT SATUT T o
i) S geehol
iv) ot ad
T) T HUTTEAETE Bie HAHTE HgTT Thi T ?
) A STHEE Teh AT AT
i) A WG U frg TmeiA 93 YAt
iil) @ T IeUTEAT AThEUh 3T IThATd
iv) ol ad

g7 2)  Eielei I 4 T we. [4 x 5 = 20]
)  TEETE WA Higde GG S hivTd TR ?
q)  IEhAA Tisha< qUEieTaR Jui .
&) 2019 = ugRTY T4 sitenfies gRomeh SR ww@ sEa e
g)  Wan ufverr ween (STIs) o g&a SRS vy e
3) TEH I & RIS IR Ja ShiuT=T ShiUTel URFEI 31T ?
W) AT HiUNE g~ FgUTS hid ?
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¥97 3)  Wiclicidehl SiIvTdgt 4 T93 Q. [4 x 5 =20]

3) 2019 = A wgRg SitEnfieh “RungER Wie 3E (LSIs) |t s avagt
g ?

q) oG SRon e T STTRa ?

*) Gew 3t o1y I, wgg o wriwurer G forgr.
T) M ST WEE ST IR ATSeTa T8 .

3) 9 AR A ¥t (LMIC) = Ueeh shivr 31gd ?
W)  SEirTeRdn 3tef anTfur afvrest @i,

T 4) Eieieiih! BT 2 W9 de. [2 x 10 = 20]
HA) ITENSTRd=AT OISR ATATERUER URUTH SUIR 92 TUE .
) JEiSTohdl ATETSRIETS! STravdes srauTdl fafaer sived snfon ursmn e .
*) HERTY TRhRA UReh{cud shotedn fohtehles SRuTr=i T ol

g) HIfae- 19 ARSI THEI FEUIHIE! ThRA ITACEH UTTAT™ HEaHTaH
.

u|mim
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Total No. of Questions: 4] SEAT No. :

P4520 [Total No. of Pages: 4
[6036]-SODL -2009

M.Com. (Part-11)

213: HUMAN RESOURCE MANAGEMENT AND RECENT
ADVANCESIN BUSINESSADMINISTRATION

(2019 CBCS Pattern)

Time: 3Hourg] [Max. Marks: 70
I nstructions to the candidates:

1) All questions are compulsory.

2) Figuresto theright indicate full marks.

Q1) Attempt any five out of seven from thefollowing. [56%2=10]
a What is mean by human resource management?
b) Whatismean by Globalization?
c) Whatismean by HR planning?
d) Whatismean by Recruitment?
€) Whatismean by Training?
f)  What ismean by Innovation management.

g) What ismean by change management.

Q2) Attempt any four out of six from the following: [4%5=20]
a Statethe objectivesof human resource management.
b) Stepsin the process of selection.
c) Write short note on cross cultural management.
d) Writeanoteoninterviews.
€) Write note on Appraisal Errors.

f)  Explaintheroleof biometricsin HR management.

PT.O.



Q3) Attempt any four out of six from the following: [4%5=20]

a Statethefunctions of human resource management.
b) Write note on customer centric approach.
c) Writeshort note on global management system.
d) Explain the techniques prerequisite for success.
e) Explaintheprinciplesof change management.
f)  Explaintherole of acquisation and merger.
Q4) Attempt any two out of four from the following. [2%x10=20]
a) Explainthekey stepsininnovation management.
b) Explainthecurrent trendsin acquisation and mergerson national scenario.
c) Explainthedifferent methods of training.
d) WhatisE-Human Resource? Explain its advantages and disadvantages.

> >
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Total No. of Questions: 4]

P4520

[6036]-SODL -2009
M.Com. (Part - II)

213: HUMAN RESOURCE MANAGEMENT AND RECENT
ADVANCESIN BUSINESSADMINISTRATION

9% ; 3]

AT 2~

(2019 CBCS Pattern)
(WSt |UTR)

1) Td 9Y QS ey,
2) IThEIA 37k YUT I[UT gYTEdTd.

[ wegot U 2 70

g.1) @refiel 9maehl Shiutag! ure 931 |,

TS TH1EA STERATIH TEUTS il ?
SAMTAhTSRTUT TEUTH I ?

aHa TEneA Faee s wE e
WA TEUH H?

TTINET0T TEUTS I ?

TAIUSHH STTEUTI U i ?
TG SATEATIA FgUTS 1 ?

Y.2) Wieitel T8l IHT0eh! hIvTedrgl =r ggien 3w .

T TENe ST 3 @,
e ufsradier U we w0
qeATEd € forat.

HHE T SHEEATIATI A ST YiHeht eI .

[5%2=10]

[4x5=20]



Y. 3) Wrefier |gt ugiueht TR gyl W . [4x5=20]

W) Hured st faferreomeh it we w0

¥.4) Wrefiel IR SRt 31 Igien 3w . [2x10=20]
H)  AAUHH HEEATTA TFshAdIcr U= T .
) U TR "uTe vt faferieum v yag T .
&) wivtemen fafaw ugdt e %,

) T-HHE GUEA U T ? T WEe AT a1 T8 &,
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Total No. of Questions: 4] SEAT No. :

P4521 [Total No. of Pages: 4
[6036]-SODL -2010

SY.M.Com.

215: FOREIGN EXCHANGE AND RECENT ADVANTAGESIN
BANKINGAND FINANCE

(2019 Pattern)
Time: 3Hourg] [Max. Marks: 70
I nstructions to the candidates:
1) All questions are compulsory.
2) Figuresto theright indicate full marks.

Q1) Attempt any five [10]
a) Define spot market?
b) DefineNon - Resident External Account?
c) Writedefinition of import export bank?
d) Explain meaning of corebanking?
e)  Writethedefinition of money market?
f)  Definebill of exchange?

g) What isthe secondary market?

Q2) Attempt any four [20]
a) Explainthe Swift features?
b) Writeashort note on Foreign Exchange Management Act (FEMA)?
c) Writeashort note on Export Import Bank (EXIM)?
d) Explainwhat isdealing room and itsimportance?
€) Write note on insurance policy?

f)  Write meaning of Debit card and its benefits?

PT.O.



Q3) Attempt any four

a)
b)
c)
d)
©)

f)

Explain the money market and money market mutual fund?
Write National Electronic Fund Transfer (NEFT) Benefits?
Write a short note on over - the - counter exchange of India?
Define meaning of credit card and explain itsany three features?
What doesinvoicebriefly explain.

Write ashort note on Initial Public Offering (IPO)?

Q4) Attempt any two

a)
b)
c)
d)

Explain the characteristics of foreign exchange market?
Statethefinancial inclusion and its benefits?
Explaintherisksof foreign exchange market?

Explain the objectives of Basel Committeelll?

> >
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Total No. of Questions: 4]

P4521
[6036]-SODL -2010

SY.M.Com.

215: FOREIGN EXCHANGE AND RECENT ADVANTAGESIN
BANKINGAND FINANCE

(2019 Pattern)
(TSt FUTR)
e : 34| [ wsgut U1 : 70

guat:- 1) Hd Y SAEvEeE 3.
2) ISR 3ieh Tl Ut T[0T SEiferTa.

g.1) ShIutaEt urar as |, [10]
) T IR (Spot Market) ot &= ?
q) eAtar @ @ (NRI A/C) o=t @ ?
%) oW a6 (EXIM Bank) == forer.
) wmieR dfwn (Core Banking) avet @i,
g) AmEmR (Money Market) =men forar.
%) g (Bill of Exchange) =t s ?
F) gem 9w (Secondary Market) weurst srar?

¥.2) ShivTdgt TR 9 |Ed. [20]
) ferwe SRy @,
) Tl e seremm wee (FEMA) i o
&®) W i s (EXIM) S fers.
g) Sifcen EF U H™ AT & AR WE .
g) fom um S ot
%) e wE ared ArE = wER o

3



. 3) ShIUTaEl IR 99 Tga. [20]
) AVER TehedHl O[T ATETR R el e e &
9) TP gt R gt (NEFT) wre forer.
W) ISR § HISE TS A Fean e forgd e & forel.
T) shise e 31 AR hivad i afvst forar.
7) oo Tus o digeEa WE .

) YR "esHes sun (1PO) da forar.

¥.4) iUl 9 U A, [20]
H) e fafme S S ' w5,
F) IR THTAYRR HehedHl AR {OxE THIA9ITe W 90,
®) Wehia AT TR i e w10

g) o gt || = Sk we .
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Total No. of Questions: 4] SEAT No. :

P4522 [Total No. of Pages: 4
[6036]-SODL -2011

M.Com.-1I

217 INTERNATIONAL MARKETINGAND RECENT
ADVANCESINMARKETING

(2019 Pattern) (CBCYS)

Time: 3Hourg] [Max. Marks: 70
I nstructions to the candidates:

1) All questions are compulsory.

2) Figuresto theright side indicate full marks.

Q1) Attempt any five out of seven from thefollowing. [56%2=10]
a WhatisInternational Marketing?
b) Statethemeaning of Financial Indicator?
c) WhatisInternational Marketing Mix?
d) Why the documentation isimportant in Import - Export Business?
e Statethe meaning of Marketing Strategy.
f)  State the corporate strategy of Banco de Brasil.

g) ExplanDigita Marketinginshort.

Q2) Attempt any four out of six from the following: [4%5=20]
a) Explaintheroleof Customer in servicedelivery.
b) Describethereasonsof entry inInternational Marketing.
c) Discussthe Economic Factorsaffecting International Marketing.
d) Statethefactorswhichinfluenceinternational price determination.

e) What are the facilities are provided by RBI and EXIM Bank in Foreign
Exchange?

f)  What arethe varioustypes of Marketing Strategy?
PT.O.



Q3) Attempt any four out of six from the following: [4%5=20]

a What type of fund based assistance are provided to exportersin India?

b) Explaintheimportance of Sustainable Marketing.

c) Explainsome of the popular e-marketing websites.

d) Statethecategoriesof nature of interaction between customer and service
organization.

€) Discussthe scope of International Marketing.

f)  Write anote on Microeconomic Environment.

Q4) Attempt any two out of four from the following. [2x10=20]

a Explain the role of Modern Marketing Manager in the era of Digital
Marketing with specific referenceto Social MediaManagement and Social
MediaAudit.

b) Explainindetaill the stages of International Marketing Development and
Environment.

c) Define Sustainable Marketing. Explain the ethical issues related to
sustainable marketing.

d) Describe the procedure for establishing customer - defined service

Standards.
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Total No. of Questions: 4]

P4522
[6036]-SODL -2011

M.Com.-1I

217 INTERNATIONAL MARKETINGAND RECENT
ADVANCESINMARKETING

(2019 Pattern) (CBCYS)
(TSt FUTR)
e : 34| [ wsgut U1 : 70

goat:- 1) 69 99 AHaE oTE.
2) IS AN TR YU 0T ST,

g.1) @reiiciiehl shivtdgl 5 a1 |, [56x2=10]

) W - i SaEmEm SEuasieRiuT HgwaTe Sl 3T ?
3) fouum sgraaen stef @

W) oehl S SITRHeTe hidie T T,

) fefves arbfen engerma e w1,

Y.2) Ercitctieht shivTagt 4 99 |rea. [4x5=20]
)  wan forarumes TrgeRTe YRR TIE .
q) AP [TUUHHER TevT=it SRt |,
®) A fouETeR aRumm SRt st gewntt <= W
g) AW ferade fuiumer aftome wom gew @,
3) SR Sl 3. 3MUT Uere™ SchgR ShIVTEAT URhIT Taif-wa Giarem qufareen Srarmd ?
%) fooum sErere fafay yer S s e



¥.3) o 4 9w, [4x5=20]
) ARAA FHEiaeRiT Sioren e i wea foeh W@ ?
9) ynygd feuuE v WE 1.
F) HIE AN §—HIhIeT JTHTZEHT TIEHIT 2.
B)  UTEeh SAUT Tel TEAT AT TEURHATGTEAT FEUTl U |0
3)  SaWEE fauuETe SRR @ .

W) WIEsh! 3R T=IieruT Irer "Wy 4y forgr.

T7.4) Ford 2 s, [2x10=20]

) EIT Hifan sarenu= ot Aivtet Hifgen sisranrean fafie gevwiag efea fuom
T g fauum e YiHwT T w0

q)  STagE fauum foree sTfon uaieRuTAn TvETe AUIicTaR Sui .
%) vnga fauue =i saven o g fauurTeht @atea e eeen We .

T) UTEH URHITNA T Ak TATUA v Ufshad 9ui .
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Total No. of Questions: 4] SEAT No.

P4523 [6036]-SODL -2012 [Total No. of Pages: 2
M.Com. -1l
204 SPECIALISED AUDITING AND CASE STUDIES
(2019 Pattern)
Time: 3Hours] [Max. Marks: 70

I nstructions to the candidates:
1) All questions are compulsory.
2) Figuresto theright side indicate full marks.

Q1) Attempt any fiveof thefollowing. [10]
a) Definethetermtax Audit?
b) Whatislnternal Control?
c) What isAdverse Opinion of Auditor?
d) What is Goods and Services tax?
e) DefinethetermInterna Audit?
f)  What do you mean by urban Credit cooperative Society?
g) WhatisForm 3CA as per Income Tax Act-19617?

Q2) Attempt any four of the following. [20]
ad Explaintheimportance of Internal Audit.
b) Explain Tax Audit under Section 44AB of Income tax Act-1961.
c) What isthe need of GST Audit?
d) What arethe special features of Audit of Cooperatives?
€e) Explain the concept of Cooperative Consumer Store?

f)  What arethe stepsin Bank Audit?

PT.O.



Q3) Attempt any four of the following. [20]

a)
b)
c)
d)
€)

f)

What are the provisions of Audit of cooperative Housing societies?
What arethe areas of internal Audit?

Explainthe Verification of assetsand liabilities of banking companies,
What are the steps to be taken by Auditor in GST Audit?

Write down short note-M ultistate cooperative Society.

What isthe necessity of Bank Audit?

Q4) Attempt any two from the following. [20]

a)
b)

c)
d)

Explainthe GST Audit procedurein detail.

What are the Audit provisions mentioned in Multistate cooperative
societiesAct-20027?

Explainthe Salient features of enactments affecting Banks.

DefinelInternal Control. Explain areasof Internal Control.

v O <O
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Total No. of Questions: 4] SEAT No. :

P4524 [Total No. of Pages: 4
[6036]-SODL -2013
M.Com.-11
206: WTO-NORMS& PRACTICESAND CASE STUDIES
(2019 Pattern)
Time: 3Hourg] [Max. Marks: 70

Instructions to the candidates:
1) All questions are compulsory.
2) Figuresto theright indicate full marks.

Q1) Attempt any five out of seven from thefollowing. [56%2=10]
a) Briefly mention the composition of the DSB.
b) Who appoints the Chairperson to the DSB?
c) What ismean by ‘most favorable nation?
d) Dispute Settlement Body - Defination.
e) What isProtectionism?
f)  Explain Dunkel Proposal.

g StateAgreement onAgriculture (AoA).

Q2) Attempt any four out of six from the following. [4%5=20]
a) Discussthe merits and demerits of functioning of GATT.
b) What are the two main ways of settling disputesat WTO?
c) Explain thefunction of World Trade Organization (WTO).
d) Whaarethefunctions of GATT?
€e) What isthe meaning of the Green Economy?

f)  International Trade and Human Rights under the WTO.

PT.O.



Q3) Attempt any four out of six from the following. [4%5=20]

a)
b)
c)
d)
©)

f)

State the stages to WTO dispute settlement process.
Describe the functions of the WTO.

Environmental issues discussed under the WTO.
Various significant agreements signed under theWTO.
Agreement on Textilesand Clothing (ATC).

State the loopholes in the WTO.

Q4) Attempt any two out of four from the following. [2%x10=20]

a)

b)

c)
d)

Analyse the elements of the Understanding on the rules and procedures
governing the settlement of disputes.

Describe the advantages and disadvantages which Indiagained from the
WTO.

How has the WTO increased to the prosperity of the world economy?

Explain the objectives and relevance of GATT in detail.

>
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Total No. of Questions: 4]

PA4524
[6036]-SODL -2013
M.Com. -1
206: WTO -NORMS& PRACTICESAND CASE STUDIES
(2019 Pattern)
(TSt TUTR)
e : 34| [ wsgut U1 : 70

goat:- 1) Hd UY GiSdu EvEh SR,
2) IEThEIA 37k YUI I[UT gYTEATd.

g.1) @refiel 9maehl Shiutag! ure 931 |, [56x2=10]
) Horg FHawu HESET AT Y .
q) hHolg FaRuT HEewTe SEaetT=it THU vt .
F) U HEEA HIH U A ?
g) hHerg FHanm =g ==rE.
3)  ERAUER WU A ?
W) ohel TG U T ?
F) R SATUR Heedn HHifaaash HR.

¥.2) @refiet @gt 94 Ueht FIvTergl wIR G S . [4x5=20]
) TS HEE EES die |,
d) NTdeh SAUR e are fHeauamsit 2= |nt &,
®) NIk AR TEEA= H1E WL H.
g) el Y HE v,
3)  ERA ieTeE U wE.
W) SARTdeh SR HEeA A AW SR 0T ATelt gerb.



. 3) Wreliet gt 99 Yehl =R sii=dt S @ [4x5=20]
HA) Heg Hanurn ufskae < |,
F) NIdeh YR TEeAt S T &
®) WIRTiieh STUR T UaTeRuT fouees .
g) SNTieh SATUR HEeATAl STaiid WS shivard TTeiet fafrer shir &,
T) TANIdeh SATUR A= hiuS 3T fowses .

W) WNTdeh SR HEeA<al Hael T .

¥.4) @relict Tr 931 Uhl 39 as=h SW . [2x10=20]
) welghare Ageen fafay fremme fveo w0
q) NI SR HEEAURT HRAE A e 0T die T8 .
F) TIRTIh SHUR TS SR AATERAT a1E HI AT o TR,

) Tie=h 3fEE anfur Aga WE =L
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Total No. of Questions: 4] SEAT No.

P4525 [6036]-SODL -2014 [Total No. of Pages: 2

M.Com. -1
208: MANAGEMENT AUDIT AND CASE STUDIESIN
ADVANCED COSTACCOUNTINGAND COST SYSTEM
(2019 CBCS Pattern)
Time: 3Hours] [Max. Marks: 70
I nstructions to the candidates:

1) All questions are compulsory.
2) Figuresto theright indicates full marks.

Q1) Answer any five questions out of the following. [10]
a) Definetheterm Management Audit.
b) Explain modern concept of management Audit.
c) What do you mean by First-in- First-Out (FIFO)?
d) What is Social Cost?
e) Explainthemeaning of Operational Audit?
f)  What do you mean by corporate |mage?
g) What is Corporate Culture?

Q2) Answer any four questions out of the following. [20]
a Writeany fivefunctionsof Internal Auditor.
b) What do you mean by Office Automation system?
c) Explainthekey aspects of corporate Development audit.
d) What arethe objectives of Operational Audit?
e) Statetwo waysin which positive corporate image helps companies.

f)  What do you mean by Risk based approach?

PT.O.



Q3) Answer any four questions out of the following. [20]

a)
b)
c)
d)
€)

f)

State the difference between Financial Audit and Cost Audit.
Explain the functions of Personal Department.

State corporate development Strategy.

Writethe Evaluation of Operational Audit.

Write note on Cost Audit Report.

What are the methods of training and Development?

Q4) Answer any two out of the following. [20]

a)
b)
c)
d)

What are the different types of Audit?
Explain Management Audit Programme.
Explainthe corporate social responsibilities.

What are the sources of Corporate Image?

v O <O
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Total No. of Questions: 4] SEAT No. :

P4526 [Total No. of Pages: 4
[6036]-SODL -2015
M.Com.-11
210: CO- OPERATIVE BANKING SYSTEM AND CASE STUDIES
(2019 Pattern)
Time: 3Hourg] [Max. Marks: 70

Instructions to the candidates:
1) All questions are compulsory.
2) Figuresto theright indicate full marks.

Q1) A) FillintheBlanks: [5]
1)  Overdue become NPA after days.
a 30 b) 60
c) 9N d) 120
i)  Kisan Card is primarily focused on.
a Farmer b) Doctor
c) Government d) Business
i) Bank rateis decided by.
a RBI b) SBI
c) Central Bankof India d) All of theabove
Iv) Co-operation word derived from Latin word.
a Co-operate b) Co-operari
c) Co-operative d) None of the above
v) MSC was established on :
a 1960 b) 1923
c) 191 d) 1844
B) Writetrueor False: [9]

) RBI wasestablishedin 1934.

i)  NABARD worksfor Industrial Development.

i)  MSC Bank came under commercial sector bank.
IV) CRR isdetermined by SBI.

v)  Managing Foreign Exchangeisafunction of RBI.

PT.O.



Q2) Write short notes on any 4 out of the 6 from the following questions:

a)
b)
c)
d)
©)

f)

Overduefollow up
Kisan Credit cards
ANBC

Problems of MSC banks
NABARD

National Housing bank

Q3) Attempt any four out of six from the following.

a)
b)
c)
d)
€)

f)

Explain the types of Crop loans.

Explain the functions of MSC Banks.
Explain thefunctionsof NABARD.
Discuss the history of Cooperative banks.
What are the uses of crop loans.
Explainthevision of NCARDB.

Q4) Attempt any two out of four from the following.

a)

b)

c)
d)

[20]

[20]

[20]

Explain in detail the progress and problems of Maharashtra State

Co-operative Banks.

Explain the structure of cooperative credit institutions.
Discuss the origin and functions of NCARDB.
Explain therole of RBI in co-operative credit.

>
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Total No. of Questions: 4]

P4526
[6036]-SODL -2015
M.Com. -1
210: CO- OPERATIVE BANKING SYSTEM AND CASE STUDIES
(2019 Pattern)
(TSt TUTR)
e : 34| [ wsgut U1 : 70

o - 1) 69 U9 SAEvEh .
2) ISR 3ieh Tl Ut T[0T SEiferTa.

¥.1)31) feewmen smm o, [9]
) ARAEA coorrrreeeniireanns feaarem e fAfesha AT Twfers g,
A) 30 q) 60
%) D0 g) 120
i) Torm wE T el <higd id
A)  wawd ) SR
®) TWEHR g) TTEEE
1) I = - SRRORRPRRPRY AR A A,
3) IR . . q) TE. . o™
®) T Sk ATH e g) ol ud
iV)  Co-Operation @ Ieg ..ccoovvvvveeeenennnn. T VST TR STl 3T
) Co-operate a) Co-operari
&) Co-operative g) ol HIEE A
V)  MSC =it T T ... Tl AT
) 1960 a) 1923
%) 1911 g) 1844



F) o Tk SR foran.
)  RBI =h e 1934 7ed T,
i) Teng siieEifien ot wm W,

iil)  THTEE e TR STl siehedT Jiaiid Ad.

iv) CRR SBI ar fuifta e sl

V) ORI Te SeRATud w0t @ RBI © % o,

¥.2) Wiciicideh! wivrearg = foun fergr.
) oI o UISYNE.
) foram shige =E.
®) U UL L
) UH. UH. W, SR aHE.
3)  AETE.
W) YA R .

. 3) Wiciicideht ShivTdg! TR T9- drea.
) Uik weia ThR TE .
¥) MSC st &R WE &
&) ATETEE S W .
T) RN JehreA SiAgrETN T .
g) Uik sholel SUANT T8 &,
%) NCARDB =it gigst we =1.

¥.4) Wreliet Jeht hivTergl 2 I 3T T T .

) TN UST TLHN STehteit Wit U1 T AfRawaut T,

F) EERN TaEEATE T T .
%) NCARDB =i 3taxit 31fut st ar=it T .
g) gl weimed RBI <t gt wWE w0

> >
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Total No. of Questions: 4] SEAT No. :

P4527 [Total No. of Pages: 7
[6036]-SODL -2016

SY.M.Com.
212 : ENTREPRENEURSHIPAND CASE STUDIES

(CBCS) (2019 Pattern)

Time: 3Hours] [Max. Marks: 70
I nstructions to the candidates:

1) All questions are compulsory.

2) Figuresto theright indicate full marks.

Q1) Attempt any five out of seven from thefollowing. [56%2=10]

a Whatisthemain goal of technology entrepreneurship?

b) What isBusinessplan?

c) What do you mean by aMarketing plan?

d) Definetheterm Commerciaization.

e) When wasthe IFCI Established?

f)  What do you mean by creativity?

g) Definetheterm Innovation.

PT.O.



Q2) Attempt any four out of six from the following. [4%5=20]

a Explain the Importance of Business Plan.

b) Explainroleof government in entrepreneurship devel opment.

c) Explanthedifferencebetween Creativity and Innovation.

d) Write note on Science technology Entrepreneurship Devel opment.
€e) Writenoteon Industrial Development Bank of India (IDBI).

f)  Write note on MITCON.

Q3) Attempt any four out of six from the following. [4%5=20]
a) Explainstepsinthe Snapded evolutionjourney asinternet entrepreneurship.
b) Write anote on Peter Drucker’s Principles of Innovation.

c) Writeashort noteon Small Industries Development Bank of India(SIDBI).

d) Discussacase study related to Maharashtra State Financial Corporation
Vs. SuvarnaBoard Mill.

€) What arethe stagesinvolved in the process of innovation?

f)

Explain the prerequisites sources of innovation in brief.
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Q4) Attempt any two out of four from the following. [2x10=20]

a Describe the role of Science Technology and Entrepreneurship
Development.

b) Analyse the role of Maharashtra Industrial Development Corporation
(MIDC) in entrepreneurship development.

c) Analyse the various tools and techniques of creativity used in problem
solving.

d) Read the case study and answer the questions given bellow.

A case study of the Adani Group, of which Gautam Adani is the creator,
explains the notion of entrepreneurship development. Gautam Adani
travelled from Ahmedabad, where he was born, to Mumbai when hewas
young. He moved to Mumbal when he was 18 years old, leaving his
family behind. He began his employment at Mahindra Brothers as a
diamond sorter. He created his own diamond brokerage business within
two years of working for Mahindra Brothers after getting the necessary
experience. He made atremendous profit of about ten lakh rupeesin his
first year of the company alone, which was a huge amount in the 1980s.
He subsequently began trading commodities in order to purchase PVC
for his brother’s plastic firm. In the late 1980s, he created Adani
Enterprises. He dealt with commodities relating to agriculture and the
power industry. Adani Group has formed arelationship with Cargill, an
American multinational corporation, with the goal of exporting salt from
Gujarat. The company grew over time, and there was no longer a
partnership. Adani Group now owns around 5,000 acres of land as a
result of this partnership. The policy laws of 1991 alow for possible
adjustments, which has encouraged and stimulated business in India,
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resulting in large profits for the Adani Group. A decision has been made
on a seaport in Gujarat that must be lent to private enterprises. In 1993,
this decision was taken. However, this contract was later awarded to
Adani Group. The group has worked hard to develop the port to the
point where it can now handle approximately 8 crore tonnes of cargo per
year, making it India’ slargest private-sector port. Adani made assumptions
about the need for power inthefuture, which led to the company importing
coal. Asaresult, Adani decided to enter the power and energy business.
Adani Power Ltd. was founded along these lines. It has now grown to
become one of thelargest private thermal power companiesin theworld,
with acapacity of 4620 MW. According to the most recent figures, Gautam
Adani isIndia's 11th richest person, with anet worth of 40 billion dollars
and a workforce of 60,500 workers, according to Forbes 2014.

)  Explain the summary of the above case study.

i)  What are learning outcomes of the above case study?
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(TS FUTR)
e : 34| [ wsgut U1 : 70

go:- 1) EE 9 EvEE .
2) IWETHEIA ek TYATS qUI 0T FUIerATd.

¥.1) Wrefte |rateht Sivrdg! urer 93 wrgan. [56x2=10]
H) T FEiThd G 3T v ?
q) FTEE A G HE ?
&) fouum e wu w = e
T) ATEHNHERIUT AT V= SHREAT &l
3)  |FCl o sieheit TTaHT Shegl Sieit ?
W) Gl TgUT i ?
T) AT A1 e AT .

¥.2) Wieiiet T Hud =/ 99 . [4x5=20]
HA) HEEE A A W H.
q) SRl IR SRR WiHeRT T8 .
&) O SOt AT Tl weh T .
g) T damm onfor et faema arer v feran.
3) e Ywgediie da o gfem T du foran,
W) WENIY 3itenfies aitieh HereR @& (MITCON) @R & foret.



. 3) Wichcideh! ShIUTdE! Tl Ikl TR I3 |, [4x5=20]
) T IeINHAl WU FHUSATeAT Ihict Tt 20 T8 .
q) e gehtea At avaier 4 forer.
®) WA ST IgAUHE ek 3k sfean (SIDBI) =R usk Bidt diu foman.
T) WENIE A foria wemee fa. gavt @i e wefim e wdin w= W
T) FAIUSHATAT Ufshad Shivld <0 3THT ?

W) AU e - STeavaehal T ST T .

¥.4) Wiciicideht shIvTdg! or Tk 91 99 diean. [2%10=20]
) T dEmm enfur SR o itk JUH .

F) eIl o HERTY Sitenfes faem wgmge (MIDC) = gt fearveson

<hl.

®)  THE HSAUETEG! SO ST SS9 eTd=aT el "ierr ST deie fergeiwor

w0,
T) T TS arE U @i fadesn aAm S A

SH THETEN Uk T, [ i miew st snea, St e
FHEU T A, AW TG M AT TgHaTaaed Jagen iet, R @ren s+
AL Tt 18 Tuier ST STdea Hearell TIg Hagd S -t Higg seumed R
TMEYT FIEUIATETS! RIS Foard hefl. ARG SIEEHTS! Javareh W fWeseard
T U = T 0 e SIaE™ T8N Shell. Ushesll Shu-eal Uligedn auid
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T THR T2 AR SUAT SaRgwd A HHTeet, St 1980 =a g3kt TJ Wiat gral.
IR IR ST WA T FHATS it Tl FRUaTeTs! e an
AT Foard heit. 1980 =a1 STdid i ST UeTarEsie T sheft. it
IR TR A HRATA AT FTUREA TP HOAI9N T8 T hel 2.
HOR SRICHT ATGeh ST aTgs sTwitardt Afeeh Y. a1 wrarigss srarft werRs
3Tar Weeurd 5,000 TaR A 3R, 1991 = LIRUTIcHeR hidle, AT THIASH
WA AT, ST ATl SHa@mETel Siearg o1 su firestel 3. R
foet S s/ futm guama stem aR. 1993 wea @ fAuta vva e, W, A @
UM het oTgd f19 o 3T gl 3igT 8 WISl e HRN gheies ehd, THS o
URATAIA Telid HIS WA STl St st 3112, eI i1 wfersama fereren wetsrema
ek SETel, SATYeS HUIA hisHT ST hell. URUTR et it St snfor St
HEETETT IAUaT FHUTa Sde. T Sier 3Tt Tier for, < Tt Se. o s
4620 TRITEE &TaHE ST Faid Higsn Wsri SifsTreh Sl shuident Ush Selt
Y. AT HeAhEie ATheaNFER, hisd 2014 TaR, 40 3157 Sietee! Juw ST
60,500 HHTRIEAT ThTHIHEHE TaH 3gH § WRatdiel 11 =20 wata sfiva =a=ht
3.

)  aler R S AR WY W,

i) o wa S w1 Ay .
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214 : ORGANIZATIONAL BEHAVIOUR AND CASE STUDIES IN
BUSINESS ADMINISTRATION
(2019 Pattern)
Time : 3 Hours] [Max. Marks : 70

Instructions to the candidates:
1)  All questions are compulsory.
2) Figures to the right indicate full marks.

Q1) Attemptany five [5%2=10]
a) Define Organizational Behaviour.
b) Whatis an ethical dilemma?
c) Define Self - esteem.
d) What do you mean by organizational design?
e) Define the term ‘Motivation’.
f)  Define the term ‘Conflict’.

g) Define the term ‘Stress’.

02) Attempt any four [4x5=20]
a) Differentiate between introvert and extrovert personalities.

b) What are the steps involved in the process of organizational structure and
design?

c) Write a short note on job satisfaction.
d) Write a short note on Scientific Management.
e) Write a short note on Total Quality Management.

f)  What are some of the challenges faced by organizations with a diverse
workforce?

PTO.



03) Attempt any four [4%5=20]

a) Mention some examples of negative motivators.

b) What are the assumptions and characteristics of theory ‘Z’ of motivation?

c) Write a short note on emotional Intelligence.

d) List the conditions essential for evolving a group into team.

e) Mention the reasons for formation of groups.

f)  What do you mean by ‘Team Building’? Explain importance of team
building.

04) Attempt any two [2x10=20]

a) Examine the role of information technology in organizations.

b) Describe the different types of cultures in an organization.

c) Explain the characteristics and process of motivation with the help of
examples.

d) Solve the following case.

Mr. Suhas was working as a Senior Production Manager in OB Ltd.
Due to slowdown, his company declared layoft, due to which he had to
be away from his present job. He got another job in a similar company
which was at a distance of 40 km from the present workplace. However,
the salary offered was much below his present compensation.

After one year hence he was again invited to resume his duties by
his former employer. But, he refused to rejoin the earlier company and
preferred to be with the newly joined organization. In an informal discussion
with him, he justified his decision on the following grounds.

1)  Less interference by the immediate supervisor in routine work.
i) Extreme co-operation by the employer.
i) Fair and just treatment.

iv) Opportunity to grow with the organization.

[ O[] ©['®
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214 : ORGANIZATIONAL BEHAVIOUR AND CASE STUDIES IN
BUSINESS ADMINISTRATION
(2019 Pattern)

(TSt TUTR)

% : 3/ [ TET I : 70

g :— 1) HE U WIS ey .
2) ISEIRSA 3k T YU 0T GEIeA.

Y. 1) 0ad Ut Uy Giedl. [5x2=10]
) HHEATHSE T SR 9.
q)  Afcren gl o w@?
®)  ATHEHE T S 9.
T) HHSATH® AT U HiF ?
3) SRUN YRR SATEA .
W) HEW a1 ISR S .

g) ‘quna’ I IS ST .

¥.2) HIURE TR T3 EEEl. [4x5=20]
q)  HESATHE TOHT VT HREST Ufshad ShIUTd TRUT THITE ST ?
&) & forn : Aihldier T,
g) Jwu o : aefes saeeenE.
3) < forer : uuT UTERT SEERRAT.
%)  Sfasaqul wrEEe e TETEHN HTEl SIS IV ST ?

3



g.3) ShIUTdEt TR 999 |, [4%5=20]

owun 7, fergiaren gk snfor afvresr s smga
3 for : wataes gigamn
¢ TR AT HRO T
g FYUT TZUTH 1T ? T S0 Hgwe T .

¥.4) RUTad g 99 Hiea. [2x10=20]

T fafarer SeRRea dhdi™ AU A

HTHTROTN STt 3TfuT Ufshan SeTewuTHg Tus .

et faerelt e g

3. fafee o SEveEmed o, PE g ais ScieH SHaUTueh A1 UgeR hiH

fresrett. wg @ Ut gAR 40 TRt R gt @ oo qEier eeamien S .

aftgieRtet wHiaewH geae, fufa @,
FHT dgH.

IR & =T TR

HIeAea AT IaRiaRa WA =1 JeH ard.

VOOV
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216 INTERNATIONAL FINANCEAND CASE STUDIES
(2019 Pattern)
Time: 3Hourg] [Max. Marks: 70

I nstructions to the candidates:

1) All questions are compulsory.
2) Figuresto theright indicate full marks.
Q1) Attempt any five out of seven from thefollowing. [56%2=10]
a Whatisdollarization?
b) What is mean by Euro Bond?
c) Featuresof the I BRD (any two).
d) What ismean by KYC Norms?
€) What is mean by Personal banking?
f)  Whentheinternational finance corporation (1FC) was established?
g) Whatismean by International Monetary System?
Q2) Attempt any four out of six from the following. [4%5=20]
ad  Writeanote on American Depository Receipts.
b) Differentiate between convertible and non-convertible currency.
c) Explaintheeuro-money market instruments.
d) How does one send and receive money through Western Union Money
Transfer?
e) Explainthetypesexchangerate system.
f)  Statethedevelopmental activitiesof the IFC.

PT.O.



Q3) Attempt any four out of six from the following. [4%5=20]

a) Describe therole of depository.

b) Briefly explainthe SWIFT mechanism.

c) Writeanote on Global Depository Receipts.

d) Discussthe benefits and risksinvolved in foreign bonds.

€) What are the major types of foreign bonds found in practice?

f)  Discussthe origin of the IMF.

Q4) Attempt any two out of four from the following. [2%x10=20]

a) Describetheroleof theWorld Bank in international development.

b) Explainthefive different market mechanismsfor establishing exchange
rates.

c) Explaintherole of RBI in managing foreign banks in Indiain terms of
capital requirement, entry norms and other factors.

d) Discussthe advantages and disadvantages of the floating rate system.

> > >
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216: INTERNATIONAL FINANCE AND CASE STUDIES
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(TSt TUTR)
e : 34| [ wsgut U1 : 70

goAi:- 1) 69 U HiSau SavEe 3.
2) SWEIRE 37k UL YT 0T EIea.

T.1) @refiet 9gmaeht SiuTdE ara 931 | [5x2=10]
HA) SRATEISEA U T ?
) AU AW U HE?
&) Wnifdes gui fmtor enfon fererma sieh=ht smiumdt g afvres @,
g) <haEE FEmrn el grm.
T) dAftheh SRl WU A ?
®) I fod HETHE@TE TATGHT Shegl ST ?
q) A T T U i ?

¥.2) Wreiiet gt 9401 Uehl ShivTergl TR S SwW . [4x5=20]
HA) IANEA 3T redt =t S .
)  uftad-ra anfur srufEd-ia Te Ardel Weh T8 &,
F) U T AR fafaer wnem |
g) A giiem Tl AR O R uTsaTere ST UTe .
g) fama = o= R e .
W) SNAEE o el ot e s .



¥.3) Wretier dgt 941 Teht wR 9gi<h SW . [4x5=20]

feuitzredt =it witeh wWE *.

ferre (SWIFT) w=mrer sasteRton =m.
STk 3a drad <t S .

forqw e et ¢k 3TfuT Tw T A

STtk ATOIHER = STW ITei o= 6.

¥.4) wrefiet IR 9 Uht g9 g SW . [2x10=20]

H)

=)

%)

%)

SARTHIeh TIhTETAIE STRTTdeh Sichell H{HeRT T8 .
Tt = P ar= SmETesn ufskan @mm.

0.

et fafmae ot snfun g Afoe TE .
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I nstructions to the candidates:
1) All questions are compulsory.
2) Figuresto theright side indicate full marks.

Q1) Attempt any five out of seven from thefollowing. [5%2=10]
a) DefineMarketing Research.
b) WhatisCluster Anaysis?
c) What arethe7 P'sinthe marketing mix?
d) What is Copy Testing?
e) Whatisthesignificance of Ethicsin Marketing Research?
f)  WhatisMarket Information?
g) Nametwo source of collecting secondary datain marketing research.

Q2) Attempt any four out of six from the following. [4%5=20]
a What istherole of marketing research in influencing the marketing mix
(7 P9)?

b) WhatisMarketing Decision Support System? Explain the characteristics
of aMarketing Decision Support System.

c) What are the steps involved in the research process in marketing
research?

d) Whatisprimary and secondary datafrom internet?

€e) How does cluster analysis help in identifying market segments in
marketing research?

f)  Explainthedifference between Industrial Goods Marketing Research and
Consumer Goods Marketing Research.

Q3) Attempt any four out of six from the following. [4%5=20]
a Explain the key components of the marketing research process.
b) Writeanoteon Multi-dimensional Scaling.
c) Discussthesignificance of ethical considerationsin marketing research.
d) Explain Web based Market Research methods.
e) Describe the advantages and disadvantages of web-based marketing

research.

f)  Explaintheaudit of aRetail business.

PT.O.



Q4) Attempt any two out of four from the following. [2x10=20]

a)

b)

c)
d)

[6036]-SODL -2019

Explain the role of marketing research in understanding consumer
behavior and how it helpsin making marketing decisions.

What is advertising Research? Explain the importance of Advertising
Research and write the factors affecting Advertising Research.

Describe the meaning and importance of market information.
Case Sudy:
Bank Account

One reputed private commercial bank has planned to expand its
business. For this, the management of the bank intends to attract
customers from different social strata and groups and thereby open new
accounts. Bank has decided to implement a pilot project for this. This
project will be implemented in selected villages in rural areas of Pune
district.

According to the management of the bank, after collecting
preliminary and necessary information about the personswhom the bank
wants to open their account with the bank, the management has to
decide how to implement the various schemes of the bank. Considering
the above, Mr. Hemant Kumar has been instructed to conduct a survey
on the income, savings and investements habits as well as requirements
of consumersinrura Pune. What information is needed more about rural
consumers and citizens such as through which means they earn income,
thelr various occupations, their income and soical background aswell as
thelr attitude towards savings and whether or not they are eager to open
thelr savings account.

Considering the above information in mind please give suitable
advice to Mr. Hemant Kumar regarding the following questions.

)  AsaCommerce researcher, you will advise Mr. Hemant Kumar on
what research tools or techniques to use to collect information on
Investment saving habits of investors, citizensin Punerural aress.

i)  Research tools will be used by Mr. Hemant Kumar. Through that,
what kind of information they should collect, to get that
information, they should study what kind of citizens of Pune rural
area, what should betheir social, economic and cultural background.
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1) fouum wenem aftenfya .

a) o favero wurs wE e

%) fouum fmsoma 7 b wiva e

g) U ATl U i ?

3) fomum wviemmE AfteRde e wE g

W) TR AR T ST ?

) oo S o e e e 2 i 1 i,

) Foroue fasromer (7 ) v zevama from weitaTeh it s e ?

%) foraum fivfa aifen e T w7 oo fui afie s St we
w0

%) fomum wvieATde wvien ufkaa S e Tt smea ?
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w0

) fomum wviem afsREde THE Tew TusTET wim.

q) EgeTEnR "ol AR S fo.

&) fomum svnemmE 3t e vemarer ==t w0
g) o9 MR SR TN Ugel T 1.

3) A e fouum YA WEe ST die Suik .
) fomere foshl aamm sramdie wE w10,
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. 4) WreiicTteh! shivTag! 3 T9- G [2x10=20]

) UTEH T TESd duagrEret foaue dviieArn gftret we % enfur fouum fota
YUTE d HIN Ted i ?

) A GINYA U HE? MG HINEATE gt TE A SIed HINEMATeR
URUTH UR Teeh forgl.

®) STIRUSTAT Hitgeren 31ef iUt Hgwa |,
g) &9 e
¥% @
TehT fraareT Wrerlt SFAfiaTe s 3Tuean saaEmrn foraR shuamedt et
ARG 3. Arhian fafare wmicTe wriadier nfon werdier TTgeRT SAehiva et ST

IS Teh UEeTe Tehed TEfuard Sfaet 3R, & Yehed Yol Readiet Tmiun JRTTdtet
Fraes amesa tafauaT AR .

FeheAl SHATUTIATEAT TEUIVATIER, o1 Sxhi-l schd U WA STSA 318

SehedT aTed, AN Ueh TTTHeR ATUT STA9aeh HIgd! Hehicld shodTHa siehedT ferferel

FISHT T Hil e, AT SHEEATIATAT (HUTe SIE= SR, St a1 eieiTd 93 oft.

TRl ATl TeTuT FugTel Gt feeil AR, TTHUT WRTIHe UTgeh Ut ARTRER

JTYMIHR THIVTT KT WIETHTIA STl UTH et e fafarer sqawmm, =i scosreh

anifut wrfTeR aryesyHt e wrerdt fereeht creh yftret snfon @ Sue s T SuEuaTE
Scqeh e fohan @ anfarseht st wifgeht siferer smaveres e

Tl " @ 99 st WA FAR T WA TvAifaeR G |@gr .

) aforeR ENeek WU SNIUT i, FHG HER T YU UTHIOT VRIS Aau[eheRieAT,
ARTRERTEN TGV St Ao et Hehfela SRS hivTen |neq
T 31T T STLNT HIUATE T 2T

i) EneE TeATEn 9. 3HA HUR SUANT ShIUTR SATd. T HISTHTIT 1 ShiUTe STt
TR ARTRERTS SETEH het UIfes, i TTIfoTeh, 3Mfieh o Wikhfes urvaieg
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