
Q1) A) Fill in the blanks: (any 5) [5 ]

i) The minimum working capital required on regular basis is known as
_________.

(Permanent working capital, Temporary working capital, Net working
capital)

ii) _________ that depict financial data in the shape of vertical
percentage are known as common size statements.

(Financial statements, fund flow statement, cash flow statement)

iii) The expression __________ are broad general guidelines used to
measure, record and report the financial affairs and activities of a
business.

(International Financial Reporting Systems, generally accepted
accounting principles, accounting standards)

iv) Master budget also called as _________.

(Production cost budget, Sales budget, Summary budget)

v) Cash Balance under certain conditions model developed by
__________.

(William J. Baumol's, M H Miller, Daniel Orr's)

vi) Just in Time (JIT) Inventory Control System ________ company
first use this techniques in Japan in 1950.

(Toyota Motor, Hitachi India Ltd., Yazaki India Ltd)
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B) State the following statements are 'True' or 'False': (any 5) [5]

i) ABC Analysis is the most important technique of budgetary control.

ii) Long - range budgets are usually concerned with capital investments.

iii) The minimum working capital required on regular basis is known as
temporary working capital.

iv) Inventory Turnover Ratio = sales/average inventory or Cost of goods
sold/average inventory cost.

v) Ratio analysis is one of the popular tools of financial statement
analysis.

vi) Budget manual sets out the responsibilities of the various executives
concerned with the budgetary control system.

Q2) A) From the following information prepare cash budget for the month of
July, August, September and October: [15]

Sales Wages and Manufacturing  Administrative Selling and
Months (credit) Purchase Salaries Expenses Expenses Distribution

(Rs) (Rs) (Rs) (Rs) (Rs) Expenses

(Rs)

April 6,50,000 6,30,000 25,000 10,000 9,000 1,500

May 6,50,000 7,30,000 35,000 12,000 8, 000 1,600

June 5,50,000 5,50,000 30,000 14,000 9,500 1,100

July 6,80,000 6,50,000 32,000 13,000 8,500, 1,000

August 7,10,000 5,50,000 32,000 16,000 7,500 1,300

September 7,30,000 6,00,000 28,000 10,000 8,000 1,400

October 6,80,000 6,00,000 33,000 12,000 7,000 1,000

• The customers are allowed a credit period of three months.

• In the month of August firm is required to incur one capital expense.

• Firm is required to buy one plant and machinery of Rs. 1,00,000.

• The creditors allow a credit of three months.

• Delay in payment of wages and salaries are one month.

• There is a lag of one month in the payment of other expenses.

• Cash in hand on 1st July 2021 is Rs. 1,00,000.
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B) From the income statement given below, you are required to prepare a
common size Income Statement. [10]

Income statement for the year ending 31st December, 2020 & 2021

Particulars 2020(Rs) 2021(Rs)
Sales 1,40,000 1,65,000

Less: Cost of goods sold 85,000 1,05,000

Gross Profit 55,000 60,000
Operating Expenses:
Selling & Distribution Expenses 12,000 16,000

Administrative Expenses 10,000 11,000

Total Operating Expenses 22,000 27,000
Net Income Before Tax 33,000 33,000

Less: Income Tax (40%) 13,200 13,200

Net Income 19,800 19,800
OR

Attempt any five out of seven from the following. [25]
a) Explain the Advantages of Management accounting.

b) State the Assumptions underlying Break-even Analysis.

c) Discuss the objectives of cash flow analysis.

d) State the disadvantages of factoring.

e) Prepare Format of Funds Flow Statement.

f) Explain the Advantages and Limitations of Financial statement.

g) Discuss the advantages and disadvantages of marginal costing.

Q3) A) From the following balance sheets of Yazaki India Ltd. [15]
Balance Sheet of Yazaki India Ltd

Liabilities 31st Dec 31st Dec Asset 31st Dec 31st Dec

2020 2021 2020 2021

Share Capital 2,00,000 2,30,000 Plant and Machinery 1,90,000 2,10,000

Trade Creditors 80,000 1,00,000 Building 1,05,000 1,37,000

Bank Loan 40,000 25,000 Inventory 20,000 27,000

Mortgage - 25,000 Trade Debtors 40,000 55,000

Profit & Loss A/C 65,000 83,000

Cash 30,000 34,000

3,85,000 4,63,000 3,85,000 4,63,000
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Prepare:

i) A schedule of change in working capital.

ii) Funds flow statement.

B) The following is the Balance Sheet of a company as on 31st March,
2022. [10]

Liabilities Rs  Assets Rs
Share Capital 2,00,000 Land & Buildings 1,40,000

Profit & Loss Account 30,000  Plant & Machinery 3,50,000

General Reserve 40,000 Stock 2,00,000

12% Debentures  4,20,000 Sundry Debtors 1,00,000

Sundry Creditors 1,00,000 Bills Receivable 10,000

Bills Payable 50,000 Cash at Bank 40,000

8,40,000 8,40,000

Calculate :

i) Current Ratio

ii) Quick Ratio

iii) Inventory to Working Capital Ratio

iv) Debt to Equity Ratio

OR

Attempt any five out of seven from the following. [25]
a) What is the characteristics of Management Accounting?

b) Discuss the Limitations of Financial Statements.

c) Explain the procedure of preparing a cash flow statement.

d) Discuss Advantages of Ratio Analysis.

e) Explain the importance of fund flow statements.

f) Describe the major techniques of managerial cost accounting.

g) Characteristics of Marginal Costing.

Q4) Write short notes. (any two) [10]
a) Objectives of cost accounting.

b) Gross and net working capital.

c) Funds from operations.

d) Leverage Ratio
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Q1) A) Attempt Any Five out of seven from the following : [5 × 1 = 5]

i) Buying another company by one company means :

a) Joint venture b) Acquisition

c) Amalgamation d) Merger

ii) Strategic Management handles :

a) External issues b) Management issues

c) Internal issues d) Administrational issues

iii) Which of the following requires a firm to establish annual objectives,
devise, policies for the execution of strategies?

a) Strategy formulation b) Strategy evaluation

c) Strategy implementation d) Strategy estimation

iv) Strategic mission is _________

a) is a statement of a firm’s unique purpose and scope of
operations

b) is an internally-focused affirmation of the organization’s societal
and ethical goals.

c) does not limit the firm by specifying the industry in which the
firm intends to compete.

d) is developed by a firm before the firm develops its strategic
intent.
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v) Industrial economics is that branch of ___________

a) Micro Economics b) Macro Economics

c) Business Economics d) Indian Economics

vi) Industrialisation has major role to play in the economic development
of the ___________

a) Underdevelopment countries b) Backward Countries

c) Developing Countries d) Developed Countries

vii) Raw material productivity can be increased by _________

a) Proper choice of design b) Reuse of Material

c) Scrap Control d) All of the above

B) Match the following : [5]

Group A Group B

1. Corporate Level Michael Porter

2. Value Chain Analysis Resource Analysis

3. Financial Resources Vision Statement

4. Mission Statement Performance benchmarking

5. Benchmarking Levels of Strategy

Q2) Attempt any Four from the following : [20]

a) Briefly mention the factors which influence industrial productivity and
efficiency.

b) Write a note on Corporate Philosophy.

c) What is a Management Development System (MDS)?

d) Write a short note on productive efficiency.

e) Write short notes on American Depository Receipts (ADR).

f) Describe the Levels of strategy.
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Q3) Attempt any Four from the following : [20]

a) Describe the various factors of Human Resources Policies.

b) What is a Strategic Decision? State its characteristics.

c) Differentiate between Business Strategy and Military Strategy.

d) Describe the Adaptive approach in Strategic Management Process.

e) Describe the concept of the Organizational Life cycle.

f) Explain in detail the stability strategy.

Q4) Attempt Any two from the following : [20]

a) Explain the Benefits and Limitations of strategic planning.

b) Explain the various types of Organizational Structure.

c) Explain Deming’s Fourteen Points of Quality Management.

d) Critically analyse Alfred Weber’s theory of industrial location.
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àíZ 1)A) Imbrb gmV n¡H$s nmM àíZm§Zm ¶mo½¶ n¶m©¶ X²¶m : [5 × 1 = 5]
i) EH$m H§$nZrX²dmao Xþgar H§$nZr IarXr H$aUo åhUOo.

A) g§¶w³V ñH§$X‘§S>i ~) g§nmXZ H$aUo

H$) EH$ÌrH$aU S>) {dbrZrH$aU

ii) ................. ì¶yhaMZmË‘H$ ì¶dñWmnZ hmVmiVo.

A) ~mø g‘ñ¶m ~) ì¶dñWmnH$s¶ g‘ñ¶m

H$) A§VJ©V g‘ñ¶m S>) àemgH$s¶ g‘ñ¶m

iii) Imbrbn¡H$s H$moUVo ì¶yhaMZm A§‘b~OmdUrgmR>r dm{f©H$ C{Ôï>o, ¶moOZm AmIUo, YmoaUo
ñWmnZ H$aUo Amdí¶H$ Amho?

A) ì¶yhaMZm V¶ma H$aUo ~) ì¶yhaMZm ‘yë¶m§H$Z

H$) aUZrVr A§‘b~OmdUr S>) ì¶yhaMZm {ZYm©aU

iv) ì¶yhaMZm Yoæ¶ ...............

A) H§$nÝ¶m§Mo AX²{dVr¶ CÔoe Am{U {H«$¶mMo ì¶már ho {dYmZ Amho.

~) g§ñWoÀ¶m gm‘m{OH$ Am{U Z¡{VH$ CÔrï>m§Mr A§VJ©V-H|${ÐV à{VkmnÌ Amho.

H$) Á¶m CX²¶moJmV ñnYm© H$am¶Mr Amho Agm CX²¶moJ {Z{X©ï> H$ê$Z ‘¶m©{XV H$aV Zmhr.>
S>) Amnbm YmoaUmË‘H$ hoVy {dH${gV H$aÊ¶mnydu H§$nZrX²dmao {dH${gV Ho$bo OmVo.

v) Am¡X²¶mo{JH$ AW©emñÌ hr ............ Mr emIm Amho.

A) gyú‘ AW©emñÌ ~) g‘J«bú‘r AW©emñÌ

H$) ì¶dgm¶ AW©emñÌ S>) ^maVr¶ AW©emñÌ
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vi) ................. Xoem§À¶m Am{W©H$ {dH$mgmV Am¡X²¶mo{JH$rH$aUmMr ‘moR>r ŷ{‘H$m Amho.

A) A{dH${gV ~) ‘mJmgboë¶m

H$) {dH$gZerb S>) {dH$grV

vii) H$ÀÀ¶m ‘mbmMr CËnmXH$Vm .............. Zo dmT>dVm ¶oVo.

A) {S>PmBZMr ¶mo½¶ {ZdS> ~) gm{hË¶mMm nwZdm©na

H$) dñVy {Z¶§ÌU S>) darb gd©

~) ¶mo½¶ OmoS²>¶m Owidm : [5]

JQ> A JQ> ~

1. H$m°nm}aoQ> ñVa ‘m¶Ho$b nmoQ>©a

2. ‘yë¶ gmIir {díbofU g§gmYZ {díbofU

3. {dÎmr¶ g§gmYZo XÿaÑï>r dm³¶

4. Ü¶o¶ dm³¶ H$m‘{Jar ~§oM ‘m{Hª$J

5. ~§oM ‘m{Hª$J ì¶yhaMZoMo ñVa

àíZ 2) Imbrbn¡H$s H$moUË¶mhr Mma àíZm§Mr CÎmao X²¶m : [20]

A) Am¡X²¶mo{JH$ CËnmXH$Vm Am{U H$m¶©j‘Voda n[aUm‘ H$aUmè¶m KQ>H$m§Mm WmoS>³¶mV CëboI
H$am.

~) ì¶dgm¶mMr gm‘m{OH$ O~m~Xmar ¶mda Q>rn {bhm.

H$) ì¶dñWmnZ {dH$mg àUmbr (MDS) åhUOo H$m¶?

S>) CËnmXH$ H$m¶©j‘Voda EH$ N>moQ>r Q>rn {bhm.

B) A‘o[aH$Z {S>nm°{PQ>ar [agrQ²>g (ADR) da Q>rn {bhm.

’$) ì¶yìhaMZoÀ¶m ñVam§Mo dU©Z H$am.
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àíZ 3) Imbrbn¡H$s H$moUË¶mhr Mma àíZm§Mr CÎmao X²¶m : [20]

A) ‘mZd g§gmYZ YmoaUm§À¶m {d{dY KQ>H$m§Mo dU©Z H$am.

~) YmoaUmË‘H$ {ZU©¶ åhUOo H$m¶? Ë¶mMr d¡{eï²>¶o gm§Jm.

H$) ì¶dgm{¶H$ ì¶yìhaMZm Am{U {‘{bQ>ar ì¶yìhaMZm ¶mVrb ’$aH$ ñnï> H$am.

S>) ì¶yìhaMZm ì¶dñWmnZ à{H«$¶oVrb AZwHy$b Ñ{ï>H$moZmMo dU©Z H$am.

B) g§ñWmË‘H$ OrdZ MH«$mÀ¶m g§H$ënZoMo dU©Z H$am.

’$) pñWaVm ì¶yìhaMZoMo/YmoaUmMo Vnerbdma dU©Z H$am.

àíZ 4) Imbrbn¡H$s H$moUË¶mhr XmoZ àíZm§Mr CÎmao X²¶m : [20]

A) ì¶yhaMZmË‘H$ {Z¶moOZmMo ’$m¶Xo d Xmof ñnï> H$am.

~) g§KQ>ZmË‘H$ aMZoMo {d{dY àH$ma ñnï> H$am.

H$) S>oq‘JMo JwUdÎmm ì¶dñWmnZmMo Mm¡Xm ‘wÔo ñnï> H$am.

S>) Amë’o«$S> do~aÀ¶m Am¡X²¶mo{JH$ ñWmZmÀ¶m {gÕm§VmMo g{dñVanUo {díbofU H$am.
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Q1) A) Attempt any Five from the following : [5]

a) Corporate Philosophy is called ___________.

i) Company creed ii) Company strategy

iii) Company objectives iv) Statement

b) Resources create ___________.

i) Ability ii) Competences

iii) Planning iv) Allocation

c) ___________ strategy is most commonly used by organization.

i) Stability ii) Finance

iii) Marketing iv) Balance

d) ____________ of resources are major factors in implementation
of strategy.

i) Allocation and Planning

ii) Allocation and Organization

iii) Allocation and Resources

iv) Allocation and Management
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e) BCG stands for ____________.
i) Boston Consulting Group
ii) Boston Common Group
iii) Boston Collection Group
iv) Boston Care Group

f) Binomial distribution is widely used in ____________.
i) Sample distribution
ii) Work distribution
iii) Probability distribution
iv) Resource distribution

g) HR policies concentrate on ____________.
i) Development of Human Resources
ii) Development of Production
iii) Development of Marketing
iv) Development of Business

B) Match the following :    [5]
Group A Group B

1. Corporate Level Michael Porter
2. Value Chain Analysis Resource Analysis
3. Financial Resources Vision Statement
4. Mission Statement Strategic Business Unit
5. SBU Levels of Strategy

Q2) Attempt any Four from the following : [20]
a) Explain the concept Value Chain Analysis in detail.
b) Write a note on Corporate Philosophy.
c) What is a Management Development System (MDS)?
d) State the term Random Variables.
e) Explain the concept Parameter and Statistics.
f) Describe the Levels of strategy.
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Q3) Attempt any Four from the following : [20]

a) Describe the various factors of Human Resource Policies.

b) What is a Strategic Decision? State its characteristics.

c) Differentiate between Business Strategy and Military Strategy.

d) Describe the Adaptive approach in the Strategic Management Process.

e) Describe the concept of Organizational Life cycle.

f) Explain in detail the stability strategy.

Q4) Attempt any Two from the following : [20]

a) Explain the Cost Efficiency in detail.

b) Explain the various types of Organizational Structure.

c) Describe the different Quantitative Evaluation Criteria.

d) Explain Deming’s Fourteen Points of Quality Management.
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Q1) A) Fill in the blanks (Any 5) : [5]

a) According to _____ only monetary transactions are recorded in
Accounting.
i) Cost Concept
ii) Money Measurement Concept
iii) Going Concern Concept
iv) Separate Entity Concept.

b) GAAP stands for _____.
i) Generally Accepted Accounting Principles.
ii) Generally Accepted Auditing Principles.
iii) Globally Accepting Accounting Principles.
iv) Globally Accepted Auditing Principles.

c) _____ is a liability which may or may not happen.
i) Short Term liability ii) Non Current Liability
iii) Current Liability iv) Contingent Liability

P.T.O.
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d) _____ is a Preferential Creditor.
i) Preference Share Holder
ii) Equity Share Holder
iii) Income Tax
iv) Debenture

e) Super profit = _____.
i) Average Profit – Normal Profit
ii) Normal Profit – Average Profit
iii) Average Profit X Normal Profit
iv) Average Profit/Normal Profit

f) IAS 7 is related to _____.
a) Presentation of Financial Statements.
b) Inventories
c) Income Taxes
d) Cash Flow Statements

B) State whether the following statement is True or False. (Any 5) :
[5]

a) The RERA regulate and promote Insurance Sector.

b) AS 11 is related to the effect of changes in Foreign Exchange Rates.

c) In case of internal reconstruction, a new company is formed to take
over the business of an existing company.

d) Net Asset method is one of the methods of calculation of Purchase
Consideration.

e) A scheme of amalgamating two or more companies requires
revaluation of the assets and liabilities of each company.

f) Integrated Goods and Service Tax is applicable to inter-state and
import transactions.
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Q2) Attempt any 4 questions from the following : [20]

a) What are the objectives of Accounting Standards?

b) What are the different accounting conventions?

c) Calculate the Liquidators total remuneration using following data:

The liquidator is entitled to a fixed remuneration of Rs. 3,200 and 2% on
the asset realized and 2% on the amount distributed to unsecured creditors.

(Asset realized- Land & Building Rs. 70,000, Plant & Machinery
Rs. 65,000, Furniture Rs. 70,000, Stock Rs. 35,000, Debtors Rs. 11,000,
Unsecured Creditors Rs. 9000)

d) Write a short note on “Minority Interest”.

e) Write a short note on “Types of Liquidation”

f) Write a short note on “Dividend Yield Method” of valuation of Share.

Q3) Attempt any 4 questions from the following : [20]

a) Write a short note on “Escalation Clause”

b) Write a short note on “Accounting for Government Grants”

c) Calculate the amount of purchase consideration using following data

A Ltd. takes over the business of B Ltd. at the following values:

Fixed Assets Rs. 3,00,000; Current Assets Rs. 1,00,000; Debentures
Rs. 50,000 Current Liabilities Rs. 1,00,000

d) Distinguish between Amalgamation and External Reconstruction.

e) Write a short note on “ Fund Based Accounting”

f) What are the features of GST?
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Q4) Attempt any 2 questions from the following : [20]

a) A Ltd. went into voluntary liquidation. The following are the details:

Assets realized Rs. 40,000, Liquidator’s remuneration Rs. 5,000,

Unsecured Creditors Rs. 17,000, Preference share capital is Rs. 17,000,

Equity share capital consists of: 11000 shares of Rs. 1 each.

You are required to prepare the “Liquidator’s Final Statement of
Account.”

b) Explain the provisions related to registration under GST Act.

c) Explain the methods of valuation of Goodwill.

d) Explain the special provisions applicable in the case of material, labour,
plant and labour under contract accounting.
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Q1) Attempt any Five out of Seven from the following : [5 × 2 = 10]

a) What do you mean by digital signature?

b) Define the term Cyber - crime.

c) What is meant by E - Governance?

d) Write four major types of systems.

e) What is supply chain Management?

f) Define the term E - mail.

g) Write any four benefits of EDI.

Q2) Attempt any Four out of Six from the following : [4 × 5 = 20]

a) Briefly explain the section 73 of Information - Technology Act 2000.

b) Explain the importance of digital signature.

c) Explain the basic components of E-SCM.

d) Explain electronic payment system.

e) How does E-Commerce impact on consumer and society?

f) State the composition of Cyber Appellate Tribunal

Total No. of Questions : 4]

[Total No. of Pages : 4

[5956]SODL-115
M. Com. (Part - I)

105 : INFORMATION SYSTEM AND E-COMMERCE
PRACTICES AND E-SECURITY AND CYBER LAWS

(2019 Pattern)
Time : 3 Hours] [Max. Marks : 70
Instructions to the candidates:

1) All questions are compulsory.
2) Figures to the right indicate full marks.

PA-4700
SEAT No. :

P.T.O.

m
unote

s.i
n



2[5956]SODL-115

Q3) Attempt any Four out of Six from the following : [4 × 5 = 20]

a) Classify attacks on computer system.

b) State the problems in taxing of E-commerce.

c) Explain the need of Cyber Laws and Cyber Security.

d) What are the advantages of having a transaction processing system (TPS)?

e) Write down the salient features of the I.T. Act.

f) What are the advantages of an antivirus software?

Q4) Attempt any Two out of Four from the following : [2 × 10 = 20]

a) What is E-Cash? Explain the working of e-cash in detail.

b) E-commerce does not change some fundamental rules of Banking : Explain.

c) Briefly discuss the significance, scope and implementations of
information technology Laws. Explain the areas where IT Act has brought
improvement in India.

d) What are the different types of information systems used in business?
Explain each type giving an appropriate example.
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105 : INFORMATION SYSTEM AND E-COMMERCE
PRACTICES AND E-SECURITY AND CYBER LAWS
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(_amR>r ê$nm§Va)

doi : 3 Vmg]                      [EHy$U JwU : 70
gyMZm : 1) gd© àíZ gmoS>{dUo A{Zdm¶© Amho.

2) COì¶m ~mOyMo A§H$ nyU© ‘mH©$ Xe©{dVmV.

PA-4700

àíZ 1) Imbrb gmV n¡H$s H$moUVohr nmM àíZ gmoS>dm. [5 × 2 = 10]

A) {S>{OQ>b ñdmjar åhUOo H$m¶?

~) gm¶~a JwÝho ¶m eãXmMr ì¶m»¶m {bhm.

H$) B©-emgZ åhUOo H$m¶?

S>) Mma-à‘wI àH$maÀ¶m àUmbr {bhm.

B) nwadR>m gmIir ì¶dñWmnZ åhUOo H$m¶?

’$) B©-‘ob ¶m eãXmMr ì¶m»¶m {bhm.

¶) Bbo³Q´>m°{ZH$ S>oQ>m B§Q>aM|O (B©. {S>. Am¶.) Mo H$moUVohr-Mma ’$m¶Xo {bhm.

àíZ 2) Imbrb ghm n¡H$s H$moUVohr Mma àíZ gmoS>dm : [4 × 5 = 20]

A) ‘m{hVr V§ÌkmZ H$m¶Xm 2000 Mo H$b‘ 73 WmoS>³¶mV ñnï> H$am.

~) {S>{OQ>b ñdmjarMo ‘hËd ñnï> H$am.

H$) B©-Eg. gr. E‘ (E-SCM) Mo ‘wb ŷV KQ>H$ gm§Jm.

S>) Bbo³Q´>m°{ZH$ no‘|Q> {gpñQ>‘ ñnï> H$am.

B) B©-H$m°‘g©Mm J«mhH$ Am{U g‘mOmda H$gm n[aUm‘ hmoVmo?

’$) gm¶~a A°noboQ> {Q´>ã¶wZb aMZm ñnï> H$am.

P.T.O.

m
unote

s.i
n



4[5956]SODL-115

àíZ 3) Imbrb ghm n¡H$s H$moUVohr Mma àíZ gmoS>dm. [4 × 5 = 20]

A) g§JUH$ àUmbrdarb hëë¶m§Mo dJuH$aU H$am.

~) B©-H$m°‘g©À¶m H$a AmH$maUrVrb AS>MUr gm§Jm.

H$) gm¶~a H$m¶Xo Am{U gm¶~a gwajoMr JaO ñnï> H$am.

S>) ì¶dhma àH$ma àUmbr (TPS) Agë¶mMo H$moUVo ’$m¶Xo AmhoV.

B) ‘m{hVr V§ÌkmZ H$m¶X²¶mMr T>iH$ d¡{eï>¶o {bhm.

’$) A°ÝQ>r-ìhm¶ag gm°âQ>doAa Mo ’$m¶Xo H$m¶ AmhoV Vo gm§Jm.

àíZ 4) Imbrb Mma n¡H$s H$moUVohr XmoZ àíZ gmoS>dm : [2 × 10 = 20]

A) B©-H°$e åhUOo H$m¶? B©-H°$eÀ¶m H$m¶m©Mo Vn{ebdma dU©Z H$am.

~) "B©-H$m°‘g© ~±H$sJMo H$mhr ‘wb ŷV {Z¶‘ ~XbV Zmhr'. ñnï> H$am.

H$) ‘m{hVr V§ÌkmZ H$m¶X²¶m§Mo ‘hÎd, ì¶már Am{U A§‘b~OmdUr ¶m§Mr WmoS>³¶mV MMm© H$am.
Am¶Q>r H$m¶X²¶m‘wio ^maVmV H$moUË¶m joÌmV gwYmaUm Pmbr Vo ñnï> H$am.

S>) ì¶dgm¶mV H$moUË¶m àH$maÀ¶m ‘m{hVr àUmbr dmnaë¶m OmVmV? ¶mo½¶ CXmhaUmg{hV
àË¶oH$ àH$ma ñnï> H$am.
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Q1) Attempt any Five out of seven from the following: [5 × 2 = 10]

a) What do you mean by Direct materials?

b) What is direct labour cost?

c) What do you mean by Variable Overheads?

d) Explain the term cost-plus Contracts.

e) What is Control Account?

f) What is mean by product life cycle costing?

g) What is Target Costing?

Q2) Attempt any Four out of six from the following: [4 × 5 = 20]

a) Write the short note on Cost Centre.

b) Describe Time Rate System.

c) What are the principles of apportionment?

d) Determine EOQ from the following information using formula method:

Annual consumption - 12,000 units

Cost of ordering - 15 per order

Cost of material - 1.25 per unit

Carrying cost - 20 per cent of average inventory

Total No. of Questions : 4]
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e) From the following data given by the Personnel Department, calculate
the labour turnover rate by applying.

i) Separation method

ii) Replacement method

iii) Flux method

No. of workers on the payroll:

• At the beginning of the month 900

• At the end of the month 1,100

During the month, 10 workers left, 40 persons were discharged and 150
workers were recruited. Of these, 25 workers are recruited in the vacancies
of those leaving, while the rest were engaged for an expansion scheme.

f) Shivani Engineering Ltd., Vaijapur, has three Production Depts. Viz. A,
B and C and two Service Depts. Viz. 1 and 2. The following are the total
overhead expenses as per departmental distribution summary for the
month of March, 2021.

A) Production Depts,: B) Service Depts,:

A - 3,000 1 - 234

B - 2,000 2 - 300

C - 1,000

The expenses of the Service Depts. are charged out on a percentage
basis as follows:

Particulars A B C  1 2

Service Dept. 1 20% 40% 30%  - 10%

Service Dept. 2 40% 20% 20% 20%  -

Prepare a statement showing the apportionment of Service Dept. expenses
to Production Dept. by Repeated Distribution Method.

Q3) Attempt any Four out of six from the following. [4 × 5 = 20]

a) What are the main advantages of control accounts?

b) State the characteristics of the Product Life Cycle.
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c) Explain the concept of Market based pricing.

d) The following information is given in respect of process A.

Material 1,000 kgs @ Rs-6 per kg

Labour Rs-5,000 Direct expenses Rs-1,000

Indirect expenses allocated to Process A Rs-1,000

Normal wastage 10% of input

Prepare Process A Account when scrap value of normal loss is nil.

e) The following was the expenditure on a contract for Rs-12,00,000
commenced in January 2019.

Materials Rs-2,40,000

Wages Rs-3,28,000

Plant Rs-40,000

Overheads Rs-17,200

Work uncertified Rs-8,000

Cash received on account of the contract on 31st December 2019 was
Rs-4,80,000, being 80% of the work certified. The value of materials in
hand was Rs-12,000. The plant had undergone 20% depreciation. Prepare
Contract Account.

f) The following transactions have been extracted from the books of a
company. You are required to make journal entries under (Integrated
accounts)

i) Purchases of raw materials on cash Rs-4,00,000

ii) Carriage inward Rs-3,000

iii) Stores issued Rs-2,50,000

iv) Productive wages paid Rs-2,04,000

v) Unproductive wages paid Rs-72,000
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Q4) Attempt any Two out of four from the following. [2 × 10 = 20]

a) From the following information for the month of January 2022, prepare a
cost sheet to show the following components:

i) Prime Cost,

ii) Factory Cost,

iii) Cost of Production,

iv) Total Cost.

Rs.

Direct material 57,000

Direct wages 28,500

Factory rent and rates 2,500

Office rent and rates 500

Plant repairs and maintenance 1,000

Plant depreciation 1,250

Factory heating and lighting 400

Factory manager's salary  2,000

Office salaries 1,600

Director's remuneration 1,500

Telephone and postage  200

Printing and stationery 100

Legal charges  150

Advertisement 1,500

Salesmen's salaries 2,500

Showroom rent 500

Sales 1,16,000
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b) Prepare a Reconciliation statement from the following data.

Rs.

Net profit as per financial books  63,780

Net profit as per costing books  66,760

Factory overheads under-recovered in costing  5,700

Administration overheads recovered in excess  4,250

Depreciation charged in financial books  3,660

Depreciation recovered in costing  3,950

Interest received but not included in costing  450

Income-tax provided in financial books 600

Bank interest credited in financial books 230

Stores adjustment (credited in financial books) 420

Depreciation of stock charged in financial accounts 860

Dividends appropriate in financial accounts 1,200

Loss due to theft and pilferage provided only in financial books 260

c) Explain in details Methods of Remuneration.

d) Explain the steps involved in activity-based costing and discuss the
advantages of activity-based costing.
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Q1) Define the following terms (any 5) : [10]

a) What is the NCHF?

b) Define cooperation.

c) What is a mixed economy?

d) What is AIRCS?

e) Socialism.

f) What is ICA?

g) Centralized Cooperative structure.

Q2) Write a Short Notes (any 4) : [20]

a) Explain the challenges of Co-operative movement in India.

b) Briefly state the important features of the 97th Amendment.

c) Explain the rights of registered co-operative societies.

d) Write a short-note on the Narasimham Committee I (1991) and Narasimham
Committee II (1998).

e) Explain the significance of Co-operative movement in Indian Economic.

f) Explain the role of NABARD.

SEAT No. :
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Q3) Short Answer Questions (any 4) : [20]

a) What were the two significant events of the Fourth Five Year Plan?

b) What authorization is given to the Co-operative Inspectors working under
the Assistant Registrars (General)?

c) Explain the similarities between Communism and Co-operation.

d) Write a short note on the Co-operative movement in Canada.

e) How does the ICA define a Co-operative?

f) Why did the Co-operative movement begin in Japan?

Q4) Long Answer Questions (Any 2) : [20]

a) Explain the social impact of Co-operatives.

b) Analyse the differences between capitalism and cooperation. How do
Co-operatives work under a capitalist society?

c) Describe the origin of the Co-operative movement in the world.

d) Compare the Co-operative movement in India during the pre and post-
independence period.
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àíZ 1) Imbrb g§km n[a^m{fV H$am. (H$moUË`mhr 5) [10]

A) NCHF åhUOo H$m`?

~) ghH$mamMr ì`m»`m H$am.

H$) {_l AW©ì`dñWm åhUOo H$m`?

S>) AIRCS åhUOo H$m`?

B) g_mOdmX.

\$) ICA åhUOo H$m`?

`) H|$ÐrH¥$V ghH$mar g§aMZm.

àíZ 2) H$moUVohr Mma àíZ gmoS>dm. [20]

A) ^maVmVrb ghH$mar MidirMr AmìhmZo ñnï> H$am.

~) 97 ì`m KQ>ZmXþê$ñVrV _hÎdmMr d¡{eï>ço WmoS>Š`mV gm§Jm.

H$) Zm|XUrH¥$V ghH$mar g§ñWm§Mo A{YH$ma ñnï> H$am.

S>) Zaqgh_ H${_Q>r I (1991) Am{U Zaqgh_ H${_Q>r II (1998) da Q>rn {bhm.

B) ^maVr` AW©ì`dñWoV ghH$mar MidirMo _hËd ñnîQ> H$am.

\$) Zm~mS>©Mr ŷ{_H$m ñnï> H$am.

P.T.O.
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àíZ 3) H$moUVohr Mma àíZ gmoS>dm. [20]
A) Mm¡Ï`m n§Mdm{f©H$ `moOZoVrb XmoZ _hÎdmÀ`m KQ>Zm H$moUË`m hmoË`m?

~) ghmæ`H$ {Z~§YH$m§À`m (gm_mÝ`) A§VJ©V H$m_ H$aUmè`m ghH$mar {ZarjH$m§Zm H$moUVo
A{YH$ma {Xbo OmVmV?

H$) gmå`dmX d ghH$ma `m§_Yrb gmå`Vm ñnï> H$am.

S>) H°$ZS>m_Yrb ghH$mar Midirda Q>rn {bhm.

B) Am`grE ghH$mamMr ì`m»`m H$er H$aVo?

\$) ghH$ma Midi OnmZ_Ü ò H$m gwê$ Pmbr?

àíZ 4) XrKm}Îmar àíZ {bhm. (H$moUVohr 2) [20]
A) ghH$mar g§ñWm§Mm gm_m{OH$ à^md ñnï> H$am.

~) ^m§S>dbemhr Am{U ghH$ma `m§À`mVrb \$aH$m§Mo {díbofU H$am. ^m§S>dbemhr g_mOmÀ`m
A§VJ©V ghH$mar g§ñWm H$em MmbVmV?

H$) OJmVrb ghH$mar MidirÀ`m CJ_mMo dU©Z H$am.

S>) ^maVmVrb ghH$ma MidirMr ñdmV§Í`nyd© Am{U Z§VaÀ`m H$mimV VwbZm H$am.
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Q1) Solve any 5 out of 7. [10]

i) FDI full form :

a) Foreign Development Index

b) Federal Department of Investigation

c) Foreign Department of Investment

d) Foreign Direct Investment

ii) Agriculture, dairy, fishing, forestry are examples of _________.

a) tertiary sector b) secondary sector

c) primary sector d) none of the above

iii) FDI is the formulation policy of which nodal department?

a) NABARD

b) SEBI

c) Department for promotion of industry and internal trade

d) RBI

iv) A public undertaking is wholly owned by __________.

a) The government b) Entrepreneur

c) a and b d) Private

SEAT No. :
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v) The issue price of Food Grains in India is decided by:
a) Cabinet Committee on Economic Affairs (CCEA)
b) Food Corporation of India (FCI)
c) Commission on Agricultural Costs and Prices (CACP)
d) Ministry of Food, Public Distribution and Consumer Affairs

vi) ‘Marginal farmers’ hold land up to:
a) 10 hectares b) 2 hectares
c) 5 hectares d) 1 hectare

vii) NAFED is a :
a) Company b) Non-Government Organisation
c) Government Body d) Cooperative Organisation

Q2) Solve any 4 out of 6. [20]
a) Write the scope of agribusiness.
b) What is public enterprise? Write down the definition and its objectives.
c) Explain the argument in case of Public Enterprises.
d) What is Chamber of Commerce? State Objectives of the Chamber of

Commerce.
e) Write a short note on Direct Marketing for farmers.
f) What are the different types of e-commerce?

Q3) Solve any 4 out of 6. [20]
a) Write the agricultural subsidy rules under WTO.
b) Explain How agribusiness differs from other industries.
c) Write the types of Public Enterprises.
d) Write note on D-Mart.
e) What is the importance of foreign direct investment?
f) Write a note on Service Sector.

Q4) Solve any 2 out of 4. [20]
a) Explain the problems in agribusiness.
b) What is public enterprise? Explain the importance, objectives of public

enterprises.
c) What is Cooperative marketing? Write what are the characteristics of

cooperative marketing organization.
d) Explain the impact of WTO on agricultural policy.



m
unote

s.i
n



3

Total No. of Questions : 4]

[5956]SODL-118
M.Com - I

111 : ORGANISED TRADES AND MARKETS & MODERN
BUSINESS PRACTICES
(2019 Pattern) (CBCS)

(_amR>r ê$nm§Va)
doi : 3 Vmg]                      [EHy$U JwU : 70

gyMZm : 1) gd© àíZ Amdí`H$ Amho.

2) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.

PA-4703

àíZ 1) Imbrbn¡H$s H$moUVohr 5 àíZ gmoS>dm. (àË òH$s 2 JwU) [10]
i) nyU© \$m°_© :

A) (Foreign Development Index) \$m°aoZ S>oìhbn_|Q> B§S>oŠg

~) (Federal Department of Investigation) \o$S>ab {S>nmQ>©_|Q> Am°\$ BZìhoñQ>rJoeZ

H$) (Foreign Department of Investment) \$m°aoZ {S>nmQ>©_|Q> Am°\$ BZìhoñQ>_|Q>

S>) (Foreign Direct Investment) \$m°aoZ S>m`aoŠQ> BZìhoñQ>_|Q>

ii) eoVr, Xþ½Yì`dgm`, _mgo_mar, dZrH$aU hr ............... Mr CXmhaUo AmhoV.

A) V¥Vr`H$ joÌ ~) Xþæ`_ joÌ

H$) àmW{_H$ joÌ S>) darb n¡H$s H$mhrhr Zmhr

iii) FDI ho H$moUË`m ZmoS>b {d^mJmMo YmoaU Amho?

A) Zm~mS>©

~) go~r

H$) CÚmoJ Am{U A§VJ©V ì`mnmamÀ`m g§dY©ZmgmR>r {d^mJ

S>) RBI
iv) gmd©O{ZH$ CnH«$_ nyU©V: .................. `m§À`m _mbH$sMm AgVmo.

A) gaH$ma ~) CÚmoOH$

H$) A Am{U ~ S>) ImOJr
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v) ^maVmVrb AÞYmÝ`mMr {ZJ©_ qH$_V Imbrbà_mUo R>adbr OmVo.
A) Am{W©H$ KS>m_moS>tMr H°${~ZoQ> g{_Vr (CCEA)
~) ^maVr` AÞ _hm_§S>i (FCI)
H$) H¥$fr IM© Am{U qH$_Vtda Am`moJ (CACP)
S>) AÞ, gmd©O{ZH$ {dVaU Am{U J«mhH$ ì`dhma _§Ìmb`

vi) "Aën^y{_ eoVH$ar' ............... O_rZ YmaU H$aVmV.
A) 10 hoŠQ>a ~) 2 hoŠQ>a
H$) 5 hoŠQ>a S>) 1 hoŠQ>a

vii) Zm\o$S> ho Amho.
A) H§$nZr ~) AemgH$s` g§ñWm
H$) gaH$mar g§ñWm S>) ghH$mar g§ñWm

àíZ 2) Imbrbn¡H$s H$moUVohr 4 àíZ gmoS>dm. (àË òH$s 5 JwU) [20]
A) H¥$fr ì`dgm`mMr ì`már {bhm.
~) gmd©O{ZH$ CÚmoJ åhUOo H$m`? ì`m»`m {bhÿZ C{Ôï>o {bhm.
H$) gmd©O{ZH$ CnH«$_m§À`m ~m~VrV ẁ{ŠVdmX ñnï> H$am.
S>) dm{UÁ` _§S>i åhUOo H$m`? dm{UÁ` _§S>imMr C{Ôï>o {bhm.
B) eoVH$è`m§gmR>r WoQ> {dnUZ Q>rn {bhm.
\$) B©-H$m°_g©Mo {d{dY àH$ma H$moUVo?

àíZ 3) Imbrbn¡H$s H$moUVohr 4 àíZ gmoS>dm. (àË òH$s 5 JwU) [20]
A) OmJ{VH$ ì`mnma g§KQ>ZoMo A§VJ©V H¥$fr g~{gS>r {Z`_ WmoS>Š`mV {bhm.
~) H¥$fr ì`dgm` BVa CÚmoJmnojm H$gm doJim Amho Vo WmoS>Š`mV ñnï> H$am.
H$) gmd©O{ZH$ CnH«$_m§Mo àH$ma WmoS>Š`mV {bhm.
S>) S>r-_mQ>© (D-Mart) Q>rn {bhm.
B) WoQ> naH$s` Jw§VdUwH$sMo _hÎd H$m`?
\$) godm joÌ `mda Q>rn {bhm.

àíZ 4) Imbrbn¡H$s H$moUVohr 2 àíZ gmoS>dm. (àË òH$s 10 JwU) [20]
A) H¥$fr ì`dgm`mVrb g_ñ`m ñnï> H$am.
~) gmd©O{ZH$ CÚmoJ åhUOo H$m`? gmd©O{ZH$ CÚmoJm§Mo _hÎd, C{Ôï>o ñnï> H$am.
H$) ghH$mar {dnUZ åhUOo H$m`? ghH$mar {dnUZ g§ñWmMr d¡{eï>ço H$moUVr Vo {bhm.
S>) H¥$fr YmoaUmda OmJ{VH$ ì`mnma g§KQ>ZoMm n[aUm_ ñnï> H$am.
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Q1) A) Fill in the blanks. (Any Five) [5]
i) Which among the following is not the type of plant layout?

a) Product Layout b) Fixed Position Layout
c) Combined layout d) Factory Layout

ii) The objective of plant layout is _______.
a) Recruiting personnel b) Quality control
c) Saving Taxes d) Maximizing the profits

iii) The process that converts input into output is called as ______.
a) Operational Management b) Production Management
c) Strategic Management d) Financial Management

iv) ________ is a management approach for long term success, through
customer satisfaction.
a) TQM b) ISO 9001
c) Six Sigma d) Quality Circle

v) What is meant by the CSR?
a) Corporate Social Responsibility
b) Company Social Responsibility
c) Corporate Society Responsibility
d) Company Society Responsibility

SEAT No. :
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vi) _______ deals with the hiring, administration, and training of staff.

a) Finance Department b) Human resources department

c) Sales Department d) Marketing Department

vii) ________ is the presence of excessive heat in the water which can
cause undesirable changes in the natural environment.

a) Air Pollution b) Water Pollution

c) Thermal pollution d) Noise Pollution

B) State whether the following statements are true or false. (any five)[5]

i) Production is the Primary Business of an Organization.

ii) The product design should be framed as per the Customer's
Requirement.

iii) Co-operation is a powerful tool to achieve teamwork.

iv) Finance is the art and science of managing money.

v) Corporate Governance refers to the sum of a person’s actions in
this and previous states of existence, viewed as deciding their fate in
future existences.

vi) Marketing ethics includes principles and standards that guide
appropriate conduct in organizations, in markets and in society.

vii) Sustainability refers to the avoidance of the depletion of natural
resources in order to maintain an ecological balance.

Q2) Attempt any four out from the following. [20]

a) Explain the Advantages of the continuous production system.

b) Describe the process of supply chain management.

c) What are the types of Plans?

d) Explain the significance of professional Values.

e) State the objectives of corporate Governance.

f) Write down the goals of Sustainable Development.
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Q3) Attempt any four from the following. [20]

a) Write a short note on the recent trends in production.

b) What are the career opportunities in supply chain management?

c) Explain the Different Levels of Total Quality Management.

d) Explain the determinants of Ethical Decision Making.

e) Briefly explain the Indian Ethical Practices.

f) Explain Strategies needed to achieve the Sustainable Development.

Q4) Attempt any two from the following. [20]

a) Explain the main functions of production planning and control.

b) Discuss the responsibilities of a business towards various interest groups.

c) Explain in detail Value Based Management.

d) Explain the meaning, Significance, and Scope of Professional Values.
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àíZ 1) A) [aH$må`m OmJm ^am. (H$moUË`mhr nmM) [5]

i) Imbrbn¡H$s H$moUVo §̀ÌHw$b AmamIS>çmMo àH$ma ZmhrV.

A) dñVy AmamIS>m ~) pñWa pñWVr AmamIS>m

H$) EH${ÌV AmamIS>m S>) H$maImZm AmamIS>m

ii) .............. hm `§ÌHw$bmMm CÔoe Amho.

A) _Zwî`~i ^aVr ~) XOm© {Z §̀ÌU

H$) H$a dmM{dUo S>) OmñVrV OmñV Z\$m

iii) H$ÀÀ`m _mbmMo ê$nm§VaU V`ma _mbmV H$aÊ`mÀ`m à{H«$ òg ............ Ago åhUVmV.

A) à{H«$`m ì`dñWmnZ ~) CËnmXZ ì`dñWmnZ

H$) ì ẁhaMZmË_H$ ì`dñWmnZ S>) {dÎmr` ì`dñWmnZ

iv) .............. hm J«mhH$ g_mYmZmÛmao {_iUmam XrK©H$mbrZ `emMm ì`dñWmnH$s`
Ñï>rH$moZ Amho.

A) g§nyU© JwUdÎmm ì`dñWmnZ ~) Am`. Eg. Amo. 9001

H$) {gŠg {gJ_m S>) JwUdÎmm dV©wio

v) CSR Mo nyU© ê$n ................ Amho.

A) ì`dgm`mMr gm_m{OH$ O~m~Xmar ~) g§ñWoMr gm_m{OH$ O~m~Xmar

H$) ì`dgm`mMr _§S>imàVr O~m~Xmar S>) g§ñWoMr à_§S>imàVr O~m~Xmar

P.T.O.
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vi) .............. ho H$_©Mmar {Z ẁŠVr, àemgZ Am{U à{ejU `m§À`mer g§~§{YV Amho.

A) {dÎm {d^mJ ~) _mZd g§gmYZ {d^mJ

H$) {dH«$s {d^mJ S>) {dnUZ {d^mJ

vii) ............... `m_Ü ò nmÊ`mVrb CîUVm dmTy>Z Z¡g{J©H$ n`m©daUmV A{Zï> ~Xb
hmoVmV.

A) dm`y àXÿfU ~) Ob àXÿfU

H$) Am¡pîUH$ àXÿfU S>) ÜdZr àXÿfU

~) Imbrb {dYmZo MyH$ {H$ ~amo~a Vo {bhm. (H$moUVohr nmM) [5]

i) CËnmXZ hm g§ñWoMm àmW{_H$ ì`dgm` Amho.

ii) CËnmXZmMr aMZm J«mhH$mÀ`m Amdí`H$VoZwgma V`ma Ho$br Omdr.

iii) ghH$m ©̀ ho gm§{KH$ H$m ©̀ gmÜ` H$aÊ`mgmR>r EH$ e{ŠVembr gmYZ Amho.

iv) {dÎm ho n¡emMo ì`dñWmnZ H$aÊ`mMr H$bm Am{U {dkmZ Amho.

v) H$m°nm}aoQ> JìhZ©Ýg åhUOo EImXçm ì`ŠVrÀ`m ̀ m Am{U nyduÀ`m ApñVËdmVrb H¥$VtÀ`m
~oaOoMm g§X ©̂, ̂ {dî`mVrb ApñVËdmV Ë`m§Mo ̂ {dVì` R>adUmao åhUyZ nm{hbo OmVo.

vi) {dnUZ Z¡{VH$Vo_Ü ò VÎdo Am{U _mZHo$ g_m{dï> AmhoV Or g§ñWm, ~mOmanoR> Am{U
g_mOmV `mo½` dV©ZmMo _mJ©Xe©Z H$aVmV.

vii) emídVVm åhUOo n`m©daUr` g_Vmob amIÊ`mgmR>r Z¡g{J©H$ g§gmYZm§Mm èhmg Q>miUo.

àíZ 2) Imbrbn¡H$s H$moUË`mhr Mma àíZm§Mr CÎmao Xçm. [20]

A) gVV CËnmXZ àUmbrMo \$m`Xo ñnï> H$am.

~) nwadR>m gmIir ì`dñWmnZmÀ`m à{H«$ òMo dU©Z H$am.

H$) `moOZm§Mo àH$ma H$m` AmhoV?

S>) ì`mdgm{`H$ _yë`m§Mo _hÎd ñnï> H$am.

B) H$m°nm}aoQ> JìhZ©ÝgMr C{Ôï>o ñnï> H$am.

\$) emídV {dH$mgmMr C{Ôï>o ñnï> H$am.
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àíZ 3) Imbrbn¡H$s H$moUË`mhr Mma àíZm§Mr CÎmao Xçm. [20]

A) CËnmXZmMm ZdrZ H$b `mda g§{já Q>rn {bhm.

~) nyadR>m gmIir ì`dñWmnZm_Ü ò H$[aAaÀ`m H$moUË`m g§Yr AmhoV?

H$) EHy$U JwUdÎmm ì`dñWmnZmMo {d{dY ñVa ñnï> H$am.

S>) Z¡{VH$ {ZU©̀  KoÊ`mMo {ZYm©aU ñnï> H$am.

B) ^maVr` Z¡{VH$ nÕVr WmoS>Š`mV ñnï> H$am.

\$) emídV {dH$mg gmYÊ`mgmR>r H$moUË`m YmoaUm§Mr Amdí`H$Vm ñnï> H$am.

àíZ 4) Imbrbn¡H$s H$moUË`mhr XmoZ àíZm§Mr CÎmao Xçm. [20]

A) CËnmXZ {Z`moOZ Am{U {Z §̀ÌUmMr _w»` H$m }̀ ñnï> H$am.

~) {d{dY ñdmañ` JQ>m§àVr ì`dgm`mÀ`m O~m~Xmè`m§Mr MMm© H$am.

H$) ""_yë` AmYm[aV ì`dñWmnZ'' g{dñVanUo ñnîQ> H$am.

S>) ì`mdgm{`H$ _yë`m§Mm AW©, _hÎd, ì`már ñnï> H$am.
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[5956]SODL-120
M.Com. (Part - I)

115 : BANKING & FINANCE
Legal Framework of Banking and Banking Law & Practices

(2019 Pattern)
Time : 3 Hours] [Max. Marks : 70
Instructions to the candidates:

1) All questions are compulsory.
2) Figures to the right indicate full marks.

PA-4705

Q1) Answer any five questions from the following : [5 × 2 = 10]

a) What do you mean by the term ‘Bank’?

b) Define banking policy.

c) What do you mean by the term ‘negotiable instrument’?

d) What is a bill of exchange?

e) State the powers of RBI under Section 36.

f) What is a Non-Performing Asset?

g) Give the full form of FEMA Act?

Q2) Answer the following. (any four) [4 × 5 = 20]

a) Explain the parties to the negotiable instrument.

b) Briefly write the types of bill of exchange.

c) Explain the changing role of Reserve Bank of India.

d) Write a short note on Internet Banking.

e) Review the provisions relating to offenses under the Securitizations Act.

f) Review the provisions relating to penalties under the securitization Act.

SEAT No. :
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Q3) Answer the following. (any four) [4 × 5 = 20]

a) Write short note on Directorate of Enforcement under The Foreign
Exchange Management Act, 1999.

b) Write a short note on the system of exchange rates in India.

c) Explain in detail the non-performing asset.

d) Write a short note on risk management.

e) Write a short note on mobile banking.

f) Discuss the Banking Ombudsman scheme in detail.

Q4) Answer the following. (any two) [2 × 10 = 20]

a) Explain in detail the provisions of the Banking Regulation Act applicable
to cooperative banks.

b) Explain in detail the features of Prevention of Money Laundering Act, 2002.

c) Analyze the guidelines issued by the RBI with regard to money laundering.

d) Explain the provisions of the Banking Regulation Act, 1949.
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Total No. of Questions : 4]

[5956]SODL-120
M.Com. (Part - I)

115 : BANKING & FINANCE
Legal Framework of Banking and Banking Law & Practices

(2019 Pattern)

(_amR>r ê$nm§Va)
doi : 3 Vmg]                      [EHy$U JwU : 70

gyMZm : 1) gd© àíZ gmoS>{dUo Amdí`H$ Amho.

2) COdrH$S>rb A§H$ JwU Xe©{dVmV.

3) g§X^m©gmR>r ‘wi B§J«Or àíZn{ÌH$m nhmdr.

PA-4705

àíZ 1) EH$m dmŠ`mV CÎmao {bhm. (H$moUVohr nmM) [5 × 2 = 10]
A) ~±H$ åhUOo H$m`?

~) ~±H${df`H$ YmoaU åhUOo H$m`?

H$) MbZj_ XñVEodO åhUOo H$m`?

S>) {d{Z_` nÌ åhUOo H$m`?

B) H$b_ 36 Zwgma Ama. ~r. Am`. Mo A{YH$ma gm§Jm.

\$) AZwËnmXH$ _Îmm åhUOo H$m`?

`) FEMA `m H$m`ÚmMo nyU© Zmd gm§Jm?

àíZ 2) WmoS>Š`mV CÎmao {bhm. (H$moUVohr Mma) [4 × 5 = 20]
A) amoIrH$aU H$m`ÚmVrb {ejm/X§S> `m g§X^m©Vrb VaVwXtMm AmT>mdm ¿`m.

~) {d{Z_` nÌmMo àH$ma WmoS>Š`mV {bhm.

H$) ^maVr` [aPìh© ~±Ho$Mr ~XbVr ŷ{_H$m ñnï> H$am.

S>) B§Q>aZoQ> ~±{H$J `mda Q>rn {bhm.

B) amoIrH$aU H$m`ÚmVrb AnamY `m g§X^m©Vrb VaVwXtMm AmT>mdm ¿`m.

\$) MbZj_ XñVEodOmVrb nj ñnï> H$am.

P.T.O.
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àíZ 3) WmoS>Š`mV CÎmao {bhm. (H$moUVohr Mma) [4 × 5 = 20]
A) naH$s` MbZ ì`dñWmnZ H$m`Xm, 1999 A§VJ©V A§_b~OmdUr g§MmbZmb` ̀ mda Q>rnm

{bhm.

~) ~±qH$J bmoH$m ẁŠV `moOZoMr g{dñVa MMm© H$am.

H$) AZwËnmXH$ _Îmm g{dñVa ñnï> H$am.

S>) OmoIr_ ì`dñWmnZmda Q>rn {bhm.

B) Q>rn {bhm : _mo~mB©b ~±qH$J.

\$) ^maVmVrb {d{Z_` Xa àUmbrda Q>rn {bhm.

àíZ 4) Imbrb àíZm§Mr g{dñVa CÎmao {bhm. (H$moUVohr XmoZ) [2 × 10 = 20]
A) ~±H$ ì`dgm` {Z`_Z H$m`ÚmVrb ghH$mar ~±H$m§Zm bmJy hmoUmè`m VaVwXr g{dñVa ñnï>

H$am.

~) Ad¡Y g§nÎmrMo ewÕrH$aU H$m`Xm, 2002 Mr d¡{eï>ço g{dñVa ñnï> H$am.

H$) Ad¡Y g§nÎmrMo ewÕrH$aU g§X^m©V ^maVr` [aPìh© ~±Ho$À`m _mJ©Xe©Zna gyMZm ñnï> H$am.

S>) ~±H$ ì`dgm` {Z`_Z H$m`Xm 1949 _Yrb VaVwXr ñnï> H$am.
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[5956]-SODL-121

M.Com.-I
117 : MARKETING TECHNIQUES & CUSTOMER
RELATIONSHIP MANAGEMENT & RETAILING

(Revised 2019 Pattern)

Time : 3 Hours] [Max. Marks : 70

Instructions to the candidates:

1) All questions are compulsory.

2) Figures to the right side indicate full marks.

PA-4706 [Total No. of Pages : 4

SEAT No. :

Q1) Attempt any five from the following. [10]

a) Write meaning of marketing.

b) What do you mean by macro marketing?

c) What do you mean by marketing mix?

d) What is mean by product mix?

e) What is mean by Branding?

f) What is mean by sales promotion?

g) What is mean by customer satisfaction?

Q2) Attempt any four from the following. [20]

a) Explain various elements of marketing.

b) Explain product life cycle in details.

c) Explain objectives of price mix.

d) Role of public relations explain.

e) Explain various types of Email.

f) Write a note on consumer retention strategy.

P.T.O.
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Q3) Atttempt any four from the following. [20]

a) Explain various types of product mix.

b) Write note on electronic customer relation management.

c) Explain means of ECRM.

d) Write note on customer experience management.

e) Write note on customer life time value.

f) Explain methods for developing customer experience

Q4) Attempt any two from the following. [20]

a) What is mean by advertisement? Explain functions of it.

b) What is mean by customer satisfaction? Explain factors affecting customer
expectations.

c) What is mean by customer development? Explain process for customer
execution development.

d) What is mean by web advertisement. Explain various types of web
Advertisement.
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Total No. of Questions : 4]

[5956]-SODL-121
M.Com.-I

117 : MARKETING TECHNIQUES & CUSTOMER
RELATIONSHIP MANAGEMENT & RETAILING

(Revised 2019 Pattern)

(‘amR>r ê$nm§Va)

doi : 3 Vmg] [ EHy$U JwU : 70

gyMZm …- 1) gd© àíZ Amdí¶H$ AmhoV.
2) COdrH$S>rb A§H$ nwU© JwU Xe©{dVmV.

PA-4706

à.à.à.à.à.1) Imbrbn¡H$s H$moUVohr nmM àíZ gmoS>dm. [10]

A) {dnUZ AW© {bhm.

~) g‘J« {dnUZ åhUOo H$m¶?

H$) {dnUZ {‘l åhUOo H$m¶?

S>) dñVw ({‘l) {‘l åhUOo H$m¶?

B) ‘wÐmH§$Z åhUOo H$m¶?

’$) {dH«$¶ d¥Õr åhUOo H$m¶?

¶) J«mhH$m§Mo g‘mYmZ åhUOo H$m¶?

à.à.à.à.à.2) Imbrbn¡H$s H$moUVohr Mma àíZ gmoS>dm. [20]

A) {dnUZmMo {d{dY KQ>H$ ñnï> H$am.

~) dñVw {OdZ MH«$ AdñWm ñnï> H$am.

H$) qH$‘V {‘l Mr C{ÔîR>ço ñnï> H$am.

S>) OZ g§nH©$ ŷ{‘H$m {dfX H$am.

B) B©-‘obMo {d{dY àH$ma ñnï> H$am.

’$) J«mhH$ YmaUm YmoaU {Q>n {bhm.
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à.à.à.à.à.3) Imbrbn¡H$s H$moUVohr Mma àíZ gmoS>dm. [20]

A) dñVw {‘l Mo {d{dY àH$ma ñnï> H$am.

~) Bbo³Q´>m°ZrH$ J«mhH$ g§~§Y ì¶dñWmnZ g{dñVa {Q>n {bhm.

H$) B.gr.Ama.E‘. Mr gmYZo {deX H$am.

S>) J«mhH$ AZŵ d ì¶dñWmnZ {Q>n {bhm.

B) J«mhH$m§Mo AmOrdZ ‘wë¶ {Q>n {bhm.

’$) J«mhH$ AZŵ d gwYmaUm nÕVr {dfX H$am.

à.à.à.à.à.4) Imbrbn¡H$s H$moUVohr XmoZ àíZ gmoS>dm. [20]

A) Om{hamV åhUOo H$m¶? Om{hamVrMr H$m¶} ñnï> H$am.

~) J«mhH$ g‘mYmZ åhUOo H$m¶? J«mhH$ (g‘mYmZmda) Amnojm§ da n[aUm‘ H$aUmao KQ>H$ {bhm.

H$) J«mhH$ {dH$mg åhUOo H$m¶? J«mhH$ {dH$mg à{H«$¶m ñnï> H$am.

S>) do~ Om{hamV åhUOo H$m¶? do~ Om{hamVrMo {d{dY àH$ma ñnï> H$am.
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 M.Com. (Part - II)

201 : BUSINESS FINANCE & CAPITAL MARKET &
FINANCIAL SERVICES
(Revised 2019 Pattern)

Time : 3 Hours] [Max. Marks : 70
Instructions to the candidates:

1) All questions are compulsory.
2) Figures to the right indicate full marks.

PA-4715 [Total No. of Pages : 4
SEAT No. :

Q1) Answer any five out of the following. [10]

a) What is the long form of SEBI?

b) State the meaning of Financial services.

c) What is NSE?

d) What do you mean by equity shares?

e) What is the meaning of under capitalization?

f) Explain Time value of money.

g) What do you mean by Debentures?

Q2) Answer any four out of the following. [20]

a) What are the objectives of SEBI?

b) State the importance of Credit Rating.

c) Explain the objectives of Business Finance.

d) What are the features of equity shares?

e) State the importance of working capital.

f) Explain the nature of capital market.

P.T.O.
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Q3) Answer any four out of the following: [20]

a) State the functions of merchant Bank.

b) What do you mean by Depository system? State the advantages of it.

c) Explain the various types of debentures.

d) What are the sources of short term capital?

e) Explain various financial instruments in capital market.

f) What are the functions of secondary market.

Q4) Answer any two out of the following. [20]

a) What are the functions of SEBI?

b) What do you mean by mutual funds? Explain the types of mutual funds.

c) What do you mean by over the counter exchange of India-(OTCEI).
State the functions of it.

d) Explain various types of equity shares.
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Total No. of Questions : 4]

[5956]-SODL-211
 M.Com. (Part - II)

201 : BUSINESS FINANCE & CAPITAL MARKET &
FINANCIAL SERVICES
(Revised 2019 Pattern)

(‘amR>r ê$nm§Va)

doi : 3 Vmg] [ EHy$U JwU : 70
gyMZm …- 1) gd© àíZ Amdí¶H$ AmhoV.

2) gd© àíZm§Zm g‘mZ JwU AmhoV.
3) g§X^m©gmR>r ‘yi B§J«Or àíZn{ÌH$m nhmdr.

PA-4715

à.à.à.à.à.1) Imbrbn¡H$s H$moUVohr nmM àíZ gmoS>dm. [10]

A) go~r åhUOo H$m¶?

~) {dÎmr¶ godoMm AW© {bhm.

H$) EZ Eg B© (NSE) åhUOo H$m¶?

S>) gm‘mÝ¶ ^mJ åhUOo H$m¶?

B) Ý¶yZV‘ ^m§S>dbrH$aU åhUOo H$m¶?

’$) n¡emMo g‘¶‘yë¶ åhUOo H$m¶?

¶) H$O©amoIo åhUOo H$m¶?

à.à.à.à.à.2) Imbrbn¡H$s H$moUVohr Mma àíZ gmoS>dm. [20]

A) go~rMr C{Ôï>²¶o ñnï> H$am.

~) Ho«${S>Q> aoqQ>JMo ‘hÎd ñnï> H$am.

H$) ì¶mdgm{¶H$ {dÎmnwadR>²¶mMm CÔoe g{dñVa {bhm.

S>) g‘^mJm§Mr d¡{eï²>¶o {bhm.

B) IoiË¶m ^m§S>dbmMo ‘hÎd {bhm.

’$) ^m§S>db ~mOmamMo ñdê$n ñnï> H$am.
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à.à.à.à.à.3) Imbrbn¡H$s H$moUVohr Mma àíZ gmoS>dm. [20]

A) ‘MªQ> ~±Ho$Mr H$m¶} {bhm.

~) {S>nm°{PQ>ar àUmbr åhUOo H$m¶? {S>nm°{PQ>ar àUmbrMo ’$m¶Xo {bhm.

H$) H$O© amo»¶m§Mo {d{dY àH$ma ñnï> H$am.

S>) Aën ‘wXVrÀ¶m {dÎm nwadR²²¶mMo ñÌmoV {bhm.

B) ^m§S>db ~mOmamVrb {d{dY {dÎmr¶ gmYZo ñnï> H$am.

’$) Xþæ¶‘ ~mOmamMr H$m¶} ñnï> H$am.

à.à.à.à.à.4) Imbrbn¡H$s H$moUVohr XmoZ àíZ gmoS>dm. [20]

A) go~rMr H$m¶o© g{dñVa ñnîQ> H$am.

~) nañna{ZYr åhUOo H$m¶? nañna{ZYrMo àH$ma {bhm.

H$) Ëd[aV {dZr‘¶ H|$Ð åhUOo H$m¶? Ëd[aV {dZr‘¶ H|$Ðm§Mr H$m¶} {bhm.

S>) g‘ ^mJm§Mo {d{dY àH$ma ñnï> H$am.
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[5956]-SODL-212
M.Com. (Part- II)

202A : RESEARCH METHODOLOGY FOR BUSINESS AND
INDUSTRIAL ECONOMIC ENVIRONMENT

(Revised 2019 Pattern)

Time : 3 Hours] [Max. Marks : 70
Instructions to the candidates:

1) All questions are compulsory.
2) Figures to the right indicate full marks.

PA-4716 [Total No. of Pages : 4

SEAT No. :

Q1) Answer any five questions from the following: [5×2=10]

a) What is the research methodology?

b) What do you mean by sampling?

c) What is primary data?

d) What is Analytical Research Report?

e) What is the economic environment?

f) Define small-scale industry.

g) Define industrialization.

Q2) Answer the following. (any four) [4×5=20]

a) State the characteristics of the hypotheses.

b) What are the methods of testing hypotheses?

c) Write short notes on secondary data.

d) Write the characteristics of secondary data.

e) Explain the characteristics of a research report.

f) Explain the importance of the research report.

P.T.O.
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Q3) Answer the following. (any four) [4×5=20]

a) Write the objectives of the Five Year Plan.

b) Write short notes on the economic environment.

c) State the objectives of privatization.

d) Explain the impact of liberalization on the Indian industry.

e) Write a short note on the problems faced by the cotton and textile industry
in India.

f) How does the sugar industry play a significant role in the economic
development of rural areas?

Q4) Answer the following. (Any two) [2×10=20]

a) What is business research? Write characteristrics of business research.

b) Explain the steps in the scientific research process.

c) Explain the factors affecting the economic environment.

d) What is the industrial imbalance? Discuss the causes and remedies of
industrial imbalance.
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Total No. of Questions : 4]

[5956]-SODL-212
M.Com. (Part- II)

202A : RESEARCH METHODOLOGY FOR BUSINESS AND
INDUSTRIAL ECONOMIC ENVIRONMENT

(Revised 2019 Pattern)
(‘amR>r ê$nm§Va)

doi : 3 Vmg] [ EHy$U JwU : 70
gyMZm …- 1) gd© àíZ Amdí¶H$ Amho.

2) COdrH$S>rb A§H$ JwU Xe©{dVmV.
3) g§X^m©gmR>r ‘yi B§J«Or àíZn{ÌH$m nhmdr.

à.à.à.à.à.1) EH$m dm³¶mV CËVao {bhm. (H$moUVohr nmM) [5×2=10]

A) g§emoYZ nÕVr åhUOo H$m¶?

~) Z‘wZm åhUOo H$m¶?

H$) àmW{‘H$ ‘m{hVr åhUOo H$m¶?

S>) {díbofUmË‘H$ g§emoYZ Ahdmb åhUOo H$m¶?

B) Am{W©H$ n¶m©daU åhUOo H$m¶?

’$) bKw CX²¶moJMr ì¶m»¶m X²¶m?

¶) Am¡XçmoJrH$aUmMr ì¶m»¶m X²¶m?

à.à.à.à.à.2) WmoS>³¶mV CËVao {bhm. (H$moUVohr Mma) [4×5=20]

A) J¥hrVmH$mMr d¡{eîQ>o gm§Jm.

~) J¥hrVH$ MmMUr H$aÊ¶mÀ¶m nÕVr {bhm.

H$) Xþæ¶‘ ‘m{hVr ¶mda Q>rnm {bhm.

S>) Xþæ¶‘ ‘m{hVrMr d¡{eîQ²>¶o {bhm.

B) g§emoYZ AhdmbmMr d¡{eîQ²>¶o ñnîQ> H$am.

’$) g§emoYZ AhdmbmMo ‘hËd ñnîQ> H$am.

PA-4716
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à.à.à.à.à.3) WmoS>³¶mV CËVao {bhm. (H$moUVohr Mma) [4×5=20]

A) n§Mdm{f©H$ ¶moOZoMr C{ÔîQ>o {bhm.

~) Am{W©H$ n¶m©daU ¶mda WmoS>³¶mV Q>rnm {bhm.

H$) ImgJrH$aUmMo CÔoe gm§Jm.

S>) CXmarH$aUmMm ^maVr¶ CX²¶moJm§darb n[aUm‘ ñnîQ> H$am.

B) ^maVmVrb H$mnyg Am{U dñÌmoX²¶moJmbm ôS>gmdUmè¶m g‘ñ¶m§da Q>rnm {bhm.

’$) J«m‘rU ^mJmÀ¶m Am{W©H$ {dH$mgmV gmIa CX²¶moJmMr ‘hÎdnyU© ŷ{‘H$m ñnîQ> H$am.

à.à.à.à.à.4) Imbrb àíZm§Mr g{dñVa CËVao {bhm. (H$moUVohr XmoZ) [2×10=20]

A) ì¶dgm¶ g§emoYZ åhUOo H$m¶? ì¶mdgm{¶H$ g§emoYZmMr d¡{eîQ²>¶o {bhm.

~) d¡km{ZH$ g§emoYZ à{H«$¶oVrb nm¶è¶m ñnîQ> H$am.

H$) Am{W©H$ n¶m©daUmda n[aUm‘ H$aUmao KQ>H$ ñnîQ> H$am.

S>) Am¡X²¶moJrH$ Ag‘Vmob åhUOo H$m¶? Am¡X²¶moJrH$ Ag‘VmobmMr H$maUo d Cnm¶ ¶mda MMm© H$am.
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Total No. of Questions : 4]

[5956]-SODL-213

S. Y. M.Com.
202B : RESEARCH METHODOLOGY FOR BUSINESS AND

OPERATIONS RESEARCH
(Revised 2019 Pattern)

Time : 3 Hours] [Max. Marks : 70

Instructions to the candidates:

1) Figures to the right side indicate full marks.

2) All questions are compulsory.

PA-4717 [Total No. of Pages : 4

SEAT No. :

Q1) Attempt any 5 out of 7 from the following. [5×2=10]

a) Explain the term descriptive research.

b) Define the term sampling.

c) Define secondary data.

d) Explain research report.

e) Explain mixed strategy.

f) Define unbound solution.

g) What is mean by square matrix?

Q2) Attempt any 4 out of 6 from the following. [4×5=20]

a) What is need for research design?

b) What are the uses of sampling in real life?

c) What is the most common method of interview?

d) What is data analysis? How does it help a researcher?

e) State the principles of writings a report.

f) Explain the types of report.

P.T.O.
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Q3) Atttempt any 4 out of 6 from the following. [4×5=20]

a) What are the characteristics of two-person zero sum game?

b) What is the procedure for mathematical formulation of a linear
programming problem (LPP)?

c) Discuss the procedure for solving LPP by graphical method.

d) Give a mathematical formulation of assignment Problems.

e) What are the phases of the work involved in a project?

f) What are the common network errors in a network construction?

Q4) Attempt any 2 out of 4 from the following. [2×10=20]

a) Explain the various approaches of research.

b) Explain the various types’ research.

c) State the principle assumptions made while dealing with sequencing
problems.

d) What are the rules & constraints of crew scheduling made up of?
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Total No. of Questions : 4]

[5956]-SODL-213

S.Y. M.Com.
 202B : RESEARCH METHODOLOGY FOR BUSINESS AND

OPERATIONS RESEARCH
(Revised 2019 Pattern)

(‘amR>r ê$nm§Va)

doi : 3 Vmg] [ EHy$U JwU : 70

gyMZm …- 1) gd© àíZ Amdí¶H$ AmhoV.
2) COdrH$S>rb A§H$ nwU© JwU Xe©{dVmV.

PA-4717

à.à.à.à.à.1) Imbrbn¡H$s gmVn¡H$s H$moUVohr nmM àíZ gmoS>dm. [5×2=10]

A) dU©ZmË‘H$ g§emoYZ ñnï> H$am.

~) Z‘wZm {ZdS> ì¶m»¶m {bhm.

H$) Xþæ¶‘ ‘m{hVr ì¶m»¶m {bhm.

S>) g§emoYZ Ahdmb ñnï> H$am.

B) {‘l YmoaU ñnï> H$am.

’$) AZ~mC§S> gmoë¶yeZ n[a^m{fV H$am.

¶) ñ¹o$Aa ‘°{Q´>³g åhUOo H$m¶?

à.à.à.à.à.2) Imbrbn¡H$s ghmn¡H$s Mma àíZ gmoS>dm. [4×5=20]

A) g§emoYZ AmamIS>çmMo ‘hËd ñnï> H$am.

~) dmñV{dH$ OrdZmV Z‘wZm{ZdS>rMo H$m¶ Cn¶moJ AmhoV?

H$) ‘wbmIVrMr gdm©V gm‘mÝ¶ nÕV H$moUVr Amho?

S>) ‘m{hVr {dûcofU åhUOo H$m¶? ho g§emoYH$mbm H$er ‘XV H$aVo?

B) Ahdmb {b{hÊ¶mMr VÎdo gm§Jm.

’$) AhdmbmMo àH$ma ñnï> H$am.
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à.à.à.à.à.3) Imbrbn¡H$s ghmn¡H$s Mma àíZ gmoS>dm. [4×5=20]

A) XmoZ-ì¶º$s eyÝ¶ g‘ Jo‘/IoiMr d¡{eîQ>ço H$m¶ AmhoV?

~) aoIr¶ àmoJ«mq‘J àm°ãbo‘ (LPP) À¶m J{UVr¶ gyÌrH$aUmMr à{H«$¶m H$m¶ Amho?

H$) J«m{’$H$b nÕVrZo (LPP) gmoS>dÊ¶mÀ¶m à{H«$¶oMr MMm© H$am.

S>) AgmBZ‘|Q> g‘ñ¶m§Mo J{UVr¶ gyÌ Úm.

B) àH$ën H$m‘mMo {d{dY Q>ßno ñnï> H$am.

’$) ZoQ>dH©$ ~m§YUrV gm‘mÝ¶ ZoQ>dH©$ ÌwQ>r H$m¶ AmhoV?

à.à.à.à.à.4) Imbrbn¡H$s Mman¡H$s H$moUVohr XmoZ àíZ gmoS>dm. [2×10=20]

A) g§emoYZmÀ¶m {d{dY nÕVr ñnï> H$am.

~) g§emoYZmMo {d{dY àH$ma ñnï> H$am.

H$) AZwH«${‘H$ g‘ñ¶m hmVmiÊ¶mMr {d{dY VÎdo gm§Jm.

S>) J§̂ ra ‘mJ© nÕVr ñnï> H$am.
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Total No. of Questions : 4]

[5956]-SODL-214
 Second Year M.Com.

203 : ADVANCED AUDITING AND RECENT ADVANCES IN
ACCOUNTING, TAXATION AND AUDITING

 (Revised 2019  Pattern)

Time : 3 Hours] [Max. Marks : 70
Instructions to the candidates:

1) All questions are compulsory.
2) Figures to the right indicate full marks.

PA-4718 [Total No. of Pages : 2

SEAT No. :

P.T.O.

Q1) Define the term (Attempt any 5). [10]

a) Define the term “Audit”?

b) What is Investigation?

c) Define the term “Corporate Governance”?

d) Computerized Audit Programme.

e) Artificial Intelligence in Accounting.

f) IPR Accounting.

g) Define the term “Vouching”.

Q2) Write Short Notes (any 4). [20]

a) Forensic Accounting.

b) Human Resource Accounting.

c) Direct Tax.

d) Block Chain Accounting.

e) Advantages of Human Resource Accounting.

f) CARO 2003
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Q3) Short Answer Questions (any 4). [20]

a) What is the Inflation Accounting?

b) What is the ESOP Accounting?

c) What are the different tax systems?

d) Role of Big Data in Accounting.

e) What are the aims of vouching tests?

f) Advantages and Disadvantages of Audit Programmes.

Q4) Long Answer Questions (any 2). [20]

a) Examine auditing in an EDP environment.

b) Describe the basic documents which are examined by the auditor.

c) Explain features of Goods and Service Tax (GST).

d) What is Inflation Accounting? Discuss the advantages and disadvantages
of Inflation Accounting.
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[5956]-SODL-215

M.Com.-II
205 : LAWS RELATING TO INTERNATIONAL BUSINESS AND

RECENT ADVANCES IN COMMERCIAL LAW SAND PRACTICES
(Revised 2019 Pattern)

Time : 3 Hours] [Max. Marks : 70

Instructions to the candidates:

1) Figures to the right side indicate full marks.

2) All questions carry equal marks.

PA-4719 [Total No. of Pages : 4

SEAT No. :

Q1) Attempt any 5 out of 7 from the following. [5×2=10]

a) Define Globalization.

b) What is mean by Export?

c) What is FDI?

d) Define international commercial arbitration.

e) What is free trade?

f) What is Debt?

g) What is internal environment?

Q2) Attempt any 4 out of 6 from the following. [4×5=20]

a) Distinguish between public international law and private international law.

b) What are the advantages and disadvantages of international trade?

c) State the main provision of the environmental (protection) Act. 1986.

d) Write short note on arbitration.

e) Write short note on Competition Act 2002.

f) Explain any two modes of recovery of debt from the defendants
according to the Act.

P.T.O.
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Q3) Attempt any 4 out of 6 from the following. [4×5=20]

a) What are the objectives of the Special Economic Zones Act, 2005?

b) Write short note on globalization in India.

c) Explain tarif fbarriers.

d) What is mediation?

e) Write short note on SEZ.

f) What is the role of UNCITRAL in developing arbitration law?

Q4) Attempt any 2 out of 4 from the following. [2×10=20]

a) Examine the various non-tariff barriers of international trade.

b) Describe the six different categories of the institutions involved in export
promotion efforts.

c) Explain the various modes of recovery of debt from the defendants
according to the Act.

d) What are the Different Forms of International Business Environment?
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Total No. of Questions : 4]

[5956]-SODL-215

M.Com.-II
205 : LAWS RELATING TO INTERNATIONAL BUSINESS AND

RECENT ADVANCES IN COMMERCIAL LAWS AND PRACTICES
(Revised 2019 Pattern)

(‘amR>r ê$nm§Va)
doi : 3 Vmg] [ EHy$U JwU : 70

gyMZm …- 1) gd© àíZ Amdí¶H$ AmhoV.
2) COdrH$S>rb A§H$ àíZm§Mo nwU© JwU Xe©{dVmV.

PA-4719

à.à.à.à.à.1) Imbrb 7 n¡H$s H$moUVohr 5 gmoS>dm. [5×2=10]

A) OmJ{VH$sH$aUmMr ì¶m»¶m H$am.

~) {Z¶m©V åhUOo H$m¶?

H$) FDI åhUOo H$m¶?

S>) Am§Vaamï´>r¶ ì¶mdgm{¶H$ bdmXmMr ì¶m»¶m H$am.

B) ‘wº$ ì¶mnma åhUOo H$m¶?

’$) H$O© åhUOo H$m¶?

¶) A§VJ©V n¶m©daU åhUOo H$m¶?

à.à.à.à.à.2) Imbrb 6 n¡H$s H$moUVohr 4 gmoS>dm. [4×5=20]

A) gmd©O{ZH$ Am§Vaamï´>r¶ H$m¶Xm Am{U ImOJr Am§Vaamï´>r¶ H$m¶Xm ¶m‘Ü¶o ’$aH$ H$am.

~) Am§Vaamï´>r¶ ì¶mnmamMo ’$m¶Xo Am{U VmoQ>o H$m¶ AmhoV?

H$) n¶m©daU (g§ajU) H$m¶Xm 1986 À¶m ‘w»¶ VaVwXr gm§Jm.

S>) "bdmX' ¶mda Q>rn {bhm.

B) ñnYm© H$m¶Xm 2002 ¶mda Q>rn {bhm.

’$) H$m¶X²¶mZwgma à{VdmXtH$Sy>Z H$O© dgyb H$aÊ¶mÀ¶m H$moUË¶mhr XmoZ nÕVr ñnï> H$am.
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à.à.à.à.à.3) Imbrb 6 n¡H$s H$moUVohr 4 gmoS>dm. [4×5=20]

A) {deof Am{W©H$ joÌ H$m¶Xm, 2005 Mr C{Ôï>o H$m¶ AmhoV?

~) ^maVmVrb OmJ{VH$sH$aU ¶mda Q>rn {bhm.

H$) Q>°[a’$ AS>Wio ñnï> H$am.

S>) ‘Ü¶ñW åhUOo H$m¶?

B) goP (SEZ) ¶mda Q>rn {bhm.

’$) bdmX H$m¶Xm {dH${gV H$aÊ¶mV UNCITRAL Mr ŷ{‘H$m H$m¶ Amho?

à.à.à.à.à.4) Imbrb 4 n¡H$s H$moUVohr 2 gmoS>dm. [2×10=20]

A) Am§Vaamï´>r¶ ì¶mnmamVrb {d{dY J¡a-ewëH$ AS>Wù¶m§Mo narjU H$am.

~) {Z¶m©V àmoËgmhZ à¶ËZm§‘Ü¶o gh^mJr Agboë¶m g§ñWmÀ¶m ghm doJdoJù¶m loUtMo dU©Z H$am.

H$) H$m¶X²¶mZwgma à{VdmXtH$Sy>Z H$O© dgyb H$aÊ¶mÀ¶m {d{dY nÕVr ñnï> H$am.

S>) Am§Vaamï´>r¶ ì¶dgm¶ n¶m©daUmMo {d{dY àH$ma ñnï> H$am.
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Total No. of Questions : 4]

[5956]-SODL-216
 M.Com. (Part - II)

207 : COST AUDIT & RECENT ADVANCES IN COST AUDITING
& COST SYSTEM

 (Revised 2019  Pattern)

Time : 3 Hours] [Max. Marks : 70
Instructions to the candidates:

1) All questions are compulsory.
2) Figures to the right indicate full marks.

PA-4720 [Total No. of Pages : 2

SEAT No. :

P.T.O.

Q1) Answer any five out of the following. [10]

a) Define the term enterprise resource planning.

b) Explain the GST Audit concept.

c) What do you mean by Cost Accounting standards?

d) Define the term six - sigma.

e) What do you mean by Total Productive Maintenance?

f) Write the meaning of Cost - Accounting standard 14.

g) What do you mean by asset?

Q2) Answer any four out of the following. [20]

a) Difference between financial audit and Cost Audit.

b) Write the applicability of GST Audit.

c) What are the disqualifications of Cost Auditor.

d) Explain the principles of Lean manufacturing.

e) Write a short note on robotics manufacturing.

f) What do you mean by E-costing?
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Q3) Answer any four out of the following. [20]

a) What are the advantages of ERP?

b) Discuss the rights of Cost auditor.

c) Explain the Cost Audit in EDP environment.

d) What do you mean by notes and qualification in the cost audit report?

e) Explain the principles of measuring depreciation and amortization under
CAS-16.

f) Which tools are included in GST Audit?

Q4) Answer any two out of the following. [20]

a) What do you mean by Kaizen technique? Discuss the advantages of
Kaizen Technique.

b) Explain the concept of Efficiency audit and proprietary audit.

c) Discuss  in detail direct expenses under CAS-10 and Joint costs under
CAS-19.

d) Explain the key elements and benefits of Total Quality Management
[TQM].
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[5956]-SODL-217

 M.Com.-II

209 : CO-OPERATIVE CREDIT SYSTEM AND RECENT
ADVANCES IN CO-OPERATIVE AND RURAL DEVELOPMENT

(CBCS 2019 Pattern) (Revised)

Time : 3 Hours] [Max. Marks : 70

Instructions to the candidates:

1) All questions are compulsory.

2) Figures to the right indicate full marks.

PA-4721 [Total No. of Pages : 4

SEAT No. :

Q1) Attempt any five out of seven from the following. [10]

a) When was the Agricultural Credit Review Committee established?

b) What is NCCF?

c) What is the primary responsibility of India’s Rural Cooperative Banks
(RCBs)?

d) Which is the apex bank for agricultural credit in India?

e) Which states are most affected by farmers suicide in India?

f) Define cooperation.

g) Who governs the Rubber Producers’ Societies?

Q2) Attempt any four out of six from the following: [20]

a) What are the limitations of credit system?

b) What are the advantages of short term credit?

c) What are urban cooperative banks?

d) State the functions of NABARD.

e) Explain any two principles of cooperatives.

f) What is the difference between immediate and eventual objectives?

P.T.O.
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Q3) Attempt any four out of six from the following. [20]

a) What are the basic principles of microfinance?

b) What are Eco-Mobility schemes?

c) What are the categories of agricultural service cooperatives?

d) State the characteristics of medium term credit.

e) What is agricultural credit?

f) What are the objectives of Rural Cooperative Banks?

Q4) Attempt any two out of four from the following. [20]

a) Comment on the reports of various committees regarding farmer’s
suicides.

b) Explain the sources of Agriculture Credit.

c) Describe the functioning of agricultural credit cooperatives in detail.

d) Explain the different short-term cooperative credit institutions in detail.
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[5956]-SODL-217
 M.Com.- II

209 : CO-OPERATIVE CREDIT SYSTEM AND RECENT
ADVANCES IN CO-OPERATIVE AND RURAL DEVELOPMENT

(CBCS 2019 Pattern) (Revised)

(‘amR>r ê$nm§Va)

doi : 3 Vmg] [ EHy$U JwU : 70

gyMZm …- 1) gd© àíZ Amdí¶H$ AmhoV.
2) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.

PA-4721

à.à.à.à.à.1) Imbrb àíZm§Mr CÎmao {bhm. (H$moUVohr nmM) [10]

A) H¥$fr nV AmT>mdm g{‘VrMr (Agricultural Credit Review Committee) ñWmnZm Ho$ìhm
Pmbr?

~) NCCF åhUOo H$m¶?

H$) ^maVmVrb J«m‘rU ~±Ho$Mr (RCB) àmW{‘H$ O~m~Xmar H$moUVr?

S>) ^maVmVrb gdm}ƒ H¥$fr nV ~±H$ H$moUVr?

B) ^maVmVrb H$moUË¶m amÁ¶mV eoVH$è¶m§À¶m AmË‘hË¶oMo à‘mU OmñV Amho?

’$) ghH$mamMr ì¶m»¶m {bhm.

¶) a~a CËnmXH$ g§ñWoMo g§MmbZ H$moU H$aVo?

à.à.à.à.à.2) Imbrb àíZm§Mr CÎmao {bhm. (H$moUVohr Mma) [20]

A) nVàUmbrÀ¶m ‘¶m©Xm {bhm. (Credit System)

~) Aën ‘wXVrÀ¶m H$Om©Mo ’$m¶Xo {bhm.

H$) ZmJar ghH$mar ~±H$ åhUOo H$m¶?

S>) NABARD Mo H$m¶© ñnï> H$am.

B) ghH$mamMr H$moUVohr XmoZ ‘wbVËdo ñnï> H$am.

’$) VËH$mi Am{U A§{V‘ CÔrð>m‘Yrb ’$aH$ {bhm.
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à.à.à.à.à.3) Imbrb àíZm§Mr CÎmao {bhm. (H$moUVohr Mma) [20]

A) gyú‘ {dÎmmMo ‘wb ŷV VËdo {bhm.

~) BH$mo-‘mo{~{bQ>r ¶moOZm ñnï> H$am.

H$) H¥$fr ghH$mar g§ñWmÀ¶m godm§Mr loUr ñnï> H$am.

S>) ‘Ü¶‘ ‘wXVrÀ¶m H$Om©Mr d¡{eîQ>ço {bhm.

B) H¥$fr H$O© (Agriculture Credit) ñnï>> H$am.

’$) J«m‘rU ghH$mar ~±Ho$Mr C{Ôï>o {bhm.

à.à.à.à.à.4) Imbrb XrKm}Îmar àíZm§Mr CÎmao {bhm. (H$moUVohr XmoZ) [20]

A) eoVH$è¶m§À¶m AmË‘hÎ¶og~§Yr ñWm{nV g{‘Ë¶m§À¶m Ahdmbmda {Q>ßnUr {bhm.

~) H¥$fr H$Om©Mo ómoV ñnï> H$am.

H$) H¥$fr nV ghH$mar g§ñWm§À¶m H$m‘H$mOmMo Vnerbdma dU©Z {bhm.

S>) Aën ‘wXVrÀ¶m {d{dY ghH$mar nVg§ñWm§Mo Vnerbdma dU©Z {bhm.
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[5956]-SODL-218
M.Com. (Part-II)

211 : ENTREPRENEURIAL BEHAVIOUR AND RECENT
ADVANCES IN BUSINESS PRACTICES AND ENVIRONMENT

(Revised 2019 CBCS Pattern)

Time : 3 Hours] [Max. Marks : 70
Instructions to the candidates:

1) All questions are compulsory.
2) Figures to the right  indicate full marks.

PA-4722 [Total No. of Pages : 4

SEAT No. :

Q1) Solve any 5 out of 7 [10]

i) The process of creating something new is called______.

a) Creative flexibility b) Management

c) Business d) Innovation

ii) Many entrepreneurs choose to start businesses by themselves because:

a) The want of uncontested control

b) Coordination is less complicated

c) Profits will go only to the founder

d) All of the above

iii) Why are small businesses important to a country’s economy?

a) They give an outlet for entrepreneurs.

b) They can provide specialist support to larger companies

c) They can be innovators of new products

d) All the above.

iv) Importance of Entrepreneurship includes______

a) Economic & dynamic activity

b) Innovation & Profit potential

c) Risk bearing

d) All of these

v) MSME is defined under which act?

a) MSMED Act, 1999 b) MSMED Act, 2006

c) MSME Act, 2001 d) MSME Act, 2004

P.T.O.
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vi) Prime  Minister Employment Generation Programme (PMEGP) Scheme
was launched in ______.
a) 2005 b) 2006
c) 2007 d) 2008

vii) Full form of RGUMI.
a) Rajeev Gandhi Udyog Mitra Scheme
b) Rajeev Gandhi Udyami Mitra Scheme
c) Rajeev Gandhi Udyami Mudra Scheme
d) Rajeev Gandhi Udyog Mudra Scheme

Q2) Solve any 4 out of 6 [20]
a) Explain Meaning and features of entrepreneurship.
b) What are the main sources of information of business opportunity?
c) What are the conditions that motivate people to start a new business?
d) What are the provisions for Large Scale Industries (LSIs) according to

Maharashtra New Industrial Policy, 2019?
e) Write a short note on the Micro and Small Enterprises Cluster

Development Programme.
f) What is good corporate Governance?

Q3) Solve any 4 out of 6 [20]
a) Describe the process of entrepreneurship in detail.
b) What are the sources of  achievement motivation?
c) Briefly explain the significance and types of secondary data.
d) What are the objectives of the Maharashtra New Industrial Policy, 2019?
e) What are the main objectives of Service Training Institute (STIs)?
f) What  are the components of Labour Market Information Cell (LMIC)?

Q4) Solve any 2 out of 4 [20]
a) Evaluate the steps taken by the government to fight COVID-19 lockdown

effects.
b) Explain the different skills and qualifications that are deemed necessary

for an entrepreneurship trainer.
c) Explain the factors affecting the economic environment for

entrepreneurship.
d) Discuss the retail policy as envisaged by the Maharashtra government.
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Total No. of Questions : 4]

[5956]-SODL-218
M.Com. (Part-II)

211 : ENTREPRENEURIAL BEHAVIOUR AND RECENT
ADVANCES IN BUSINESS PRACTICES AND ENVIRONMENT

(Revised 2019 CBCS Pattern)

(‘amR>r ê$nm§Va)

doi : 3 Vmg] [ EHy$U JwU : 70

gyMZm …- 1) gd© àíZ Amdí¶H$ AmhoV.
2) COdrH$S>rb A§H$ àíZm§Mo nwU© JwU Xe©{dVmV.

PA-4722

à.à.à.à.à.1) Imbrbn¡H$s H$moUVohr 5 àíZ gmoS>dm. (àË¶oH$s 2 JwU) [10]

i) H$mhrVar ZdrZ V¶ma H$aÊ¶mÀ¶m à{H«$¶obm ................ åhUVmV.

A) gO©Zerb bd{MH$Vm ~) ì¶dñWmnZ

H$) ì¶dgm¶ S>) ZmdrÝ¶

ii) AZoH$ CÚmoOH$ ñdV… ì¶dgm¶ gwê$ H$aUo {ZdS>VmV H$maU …

A) Ë¶m§Zm {Z{d©dmX {Z¶§ÌU hdo AgVo ~) Ë¶m§Zm g‘Ýd¶ H$‘r p³bï> Amho

H$) Ë¶m§Zm Z’$m ’$º$ g§ñWmnH$mH$S>o OmB©b S>) darb gd©

iii) XoemÀ¶m AW©ì¶dñWogmR>r N>moQ>o ì¶dgm¶ ‘hÎdmMo H$m AmhoV?

A) Vo CÚmoOH$m§gmR>r EH$ AmCQ>boQ> XoVmV

~) Vo ‘moR>çm H§$nÝ¶m§Zm {deofk g‘W©Z XoD$ eH$VmV

H$) Vo ZdrZ CËnmXZm§Mo ZdH$ënH$ Agy eH$VmV

S>) darb gd©

iv) CÚmoOH$Vo‘Ü¶o ................ ‘hÎdmMo Amho.

A) Am{W©H$ Am{U J{V‘mZ {H«$¶mH$bmn ~) ZdH$ënZm Am{U Z’$m j‘Vm

H$) OmoIr‘ nËH$aUo S>) darb gd©

v) E‘EgE‘B© (MSME) Mr ì¶m»¶m H$moUË¶m H$m¶Úm§VJ©V Ho$br OmVo?

A) E‘EgE‘B©S>r (MSMED) H$m¶Xm, 1999

~) E‘EgE‘B©S>r (MSMED) H$m¶Xm, 2006

H$) E‘EgE‘B© (MSME) H$m¶Xm, 2001

S>) E‘EgE‘B© (MSME) H$m¶Xm, 2004

m
unote

s.i
n



4[5956]-SODL-218

vi) n§VàYmZ amoOJma {Z{‘©Vr H$m¶©H«$‘ (PMEGP) ¶moOZm .............. ‘Ü¶o gwê$ H$aÊ¶mV Ambr.
A) 2005 ~) 2006

H$) 2007 S>) 2008

vii) RGUMI Mo nyU© ê$n …
A) Rajeev Gandhi Udyog Mitra Scheme

~) Rajeev Gandhi Udyami Mitra Scheme

H$) Rajeev Gandhi Udyami Mudra Scheme

S>) Rajeev Gandhi Udyog Mudra Scheme

à.à.à.à.à.2) Imbrbn¡H$s H$moUVohr 4 àíZ gmoS>dm. (àË¶oH$s 5 JwU) [20]

A) CÚmoOH$VoMm AW© Am{U d¡{eîQ>ço gm§Jm.
~) ì¶dgm¶ g§YrÀ¶m ‘m{hVrMo ‘w»¶ ómoV H$moUVo AmhoV?
H$) ZdrZ ì¶dgm¶ gwê$ H$aÊ¶mgmR>r bmoH$m§Zm àd¥Îm H$aUmè¶m H$moUË¶m n[apñWVr AmhoV?
S>) 2019 Mo ZdrZ ‘hmamï´> Am¡Úmo{JH$ YmoaUmZwgma ‘moR>o CÚmoJ (LSI) gmR>r H$m¶ VaVwXr AmhoV?
B) gyú‘ Am{U bKw CÚmoJ g‘yh {dH$mg H$m¶©H«$‘mda Q>rn {bhm.
’$) Mm§Jbo H$m°nm}aoQ> JìhZ©Ýg åhUOo H$m¶?

à.à.à.à.à.3) Imbrbn¡H$s H$moUVohr 4 àíZ gmoS>dm. (àË¶oH$s 5 JwU) [20]

A) CÚmoOH$VoÀ¶m à{H«$¶oMo Vnerbdma dU©Z H$am.
~) {gÕr àoaUm ómoV H$moUVo AmhoV?
H$) Xþæ¶‘ S>oQ>mMo ‘hÎd Am{U àH$ma WmoS>³¶mV ñnï> H$am.
S>) 2019 Mo ‘hmamï´>> ZdrZ Am¡Úmo{JH$ YmoaUmMr C{Ôï>o H$m¶ AmhoV?
B) godm à{ejU g§ñWm (STIs) Mo ‘w»¶ C{Ôï>o ñnï> H$am.
’$) l‘ ~mOma ‘m{hVr gob (LMIC) Mo KQ>H$ H$moUVo AmhoV?

à.à.à.à.à.4) Imbrbn¡H$s H$moUVohr 2 àíZ gmoS>dm. (àË¶oH$s 10 JwU) [20]

A) H$mo{dS>-19 bm°H$S>mCZ à^mdm§er bT>Ê¶mgmR>r gaH$maZo CMbboë¶m nmdbm§Mo ‘yë¶‘mnZ H$am.
~) CÚmoOH$Vm à{ejH$mgmR>r Amdí¶H$ AgUmar {d{dY H$m¡eë¶o Am{U nmÌVm ñnï> H$am.
H$) CÚmoOH$VoÀ¶m Am{W©H$ dmVmdaUmda n[aUm‘ H$aUmao KQ>H$ ñnï> H$am.
S>) ‘hmamï´> gaH$maZo n[aH$pënV Ho$boë¶m {H$aH$moi YmoaUmMr MMm© H$am.
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[5956]-SODL-219

 M.Com.-II

213 : HUMAN RESOURCE MANAGEMENT AND RECENT
ADVANCES IN BUSINESS ADMINISTRATION

(Revised 2019 Pattern)

Time : 3 Hours] [Max. Marks : 70

Instructions to the candidates:

1) All questions are compulsory.

2) Figures to the right indicate full marks.

PA-4723 [Total No. of Pages : 4

SEAT No. :

Q1) Attempt any five out of seven from the following: [5×2=10]

a) What is mean by human resource management?

b) What is mean by recruitment?

c) What is mean by training?

d) What is mean by Job description?

e) What is mean by Globalization?

f) What is mean by innovation?

g) What is mean by Mergers?

Q2) Attempt any four out of six from the following: [4×5=20]

a) State the objectives of human resource management.

b) Steps in the process of Selection.

c) Write short note on E-Human Resource.

d) Write a note on Interviews.

e) Write note on Appraisal Errors.

f) Explain the Role of Biometrics in HR Management.

P.T.O.
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Q3) Attempt any four out of six from the following: [4×5=20]

a) Explain principles of organisation Change Management.

b) Explain concept of Succession Planning.

c) Write short on Global Management System.

d) Write short note on acquisition.

e) Write short on Cross Cultural Management.

f) Explain the processes involved in the innovation process cycle.

Q4) Attempt any two out of four from the following. [2×10=20]

a) Explain the advantages and Disadvantages Network Organization.

b) Explain the internal and external sources of recruitment.

c) Explain the function of human resource management.

d) Discuss the methods of training.
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Total No. of Questions : 4]

[5956]-SODL-219

 M.Com.-II

213 : HUMAN RESOURCE MANAGEMENT AND RECENT
ADVANCES IN BUSINESS ADMINISTRATION

(Revised 2019 Pattern)

(‘amR>r ê$nm§Va)

doi : 3 Vmg] [ EHy$U JwU : 70

gyMZm …- 1) gd© àíZ gmoS>{dUo Amdí¶H$ AmhoV.
2) COdrH$S>rb A§H$ nyU© JwU Xe©dVmV.

PA-4723

à.à.à.à.à.1) Imbrb àíZm§n¡H$s H$moUVohr nmM àíZ gmoS>dm. [5×2=10]

A) ‘mZdr g§gmYZ ì¶dñWmnZ åhUOo H$m¶?

~) ^aVr åhUOo H$m¶…?

H$) à{ejU åhUOo H$m¶?

S>) H$m¶© dU©Z åhUOo H$m¶?

B) OmJ{VH$sH$aU åhUOo H$m¶?

’$) ZmdrÝ¶ åhUOo H$m¶?

¶) {dbrZrH$aU åhUOo H$m¶?

à.à.à.à.à.2) Imbrb ghm àíZmn¡H$s H$moUË¶mhr Mma àíZm§Mr CÎmao Úm. [4×5=20]

A) ‘mZd g§gmYZ ì¶dñWmnZmMr C{Ôï>o gm§Jm.

~) {ZdS> à{H«$¶oVrb Q>ßno/nm¶è¶m ñnï> H$am.

H$) B©-‘mZdr g§gmYZ Q>rn {bhm.

S>) ‘wbmIVtda Q>rn {bhm.

B) ‘yë¶m§H$Z ÌwQ>tda Q>rn {bhm.

’$) ‘mZdr g§gmYZ ì¶dñWmnZmVrb ~m¶mo‘o{Q´>³gMr ŷ{‘H$m ñnï> H$am.
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à.à.à.à.à.3) Imbrb ghm àíZmn¡H$s Mma àíZm§Mr CÎmao Úm. [4×5=20]

A) g§KQ>Zm ~Xb ì¶dñWmnZmMr VÎdo ñnï> H$am.

~) CÎmam{YH$ma/¶epñdV {Z¶moOZmMr g§H$ënZm ñnï> H$am.

H$) OmJ{VH$ ì¶dñWmnZ àUmbr da WmoS>³¶mV {bhm.

S>) g§nmXZ-Q>rn {bhm.

B) Am§Va gm§ñH¥${VH$ ì¶dñWmnZ {Q>n {bhm.

’$) ZdmonH«$‘ ì¶dñWmnZmVrb à‘wI nm¶a²¶m§da MMm© H$am.

à.à.à.à.à.4) Imbrb Mma àíZmn¡H$s XmoZ àíZm§Mr CÎmao Úm. [2×10=20]

A) ZoQ>d{Hª$J g§ñWmMo ’$m¶Xo Am{U VmoQ>o ñnï> H$am.

~) ^aVrMo A§VJ©V Am{U ~mø ómoV ñnï> H$am.

H$) ‘mZd g§gmYZ ì¶dñWmnZmMo H$m¶} ñnï> H$am.

S>) à{ejUmÀ¶m {d{dY nÕVr ñnï> H$am.
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Total No. of Questions : 4]

[5956]-SODL-220
 M.Com.- II

215 : FOREIGN EXCHANGE AND RECENT ADVANTAGES IN
BANKING AND FINANCE

(Revised 2019 Pattern)

Time : 3 Hours] [Max. Marks : 70
Instructions to the candidates:

1) All questions are compulsory.
2) All questions carries equal marks.

PA-4724 [Total No. of Pages : 4

SEAT No. :

Q1) Attempt any five. [10]

a) What is mean by foreign capital?

b) Define Non-resident in Indian?

c) Define import export Bank?

d) Write definition Core Banking?

e) Explain money market?

f) Define definition draft?

g) Explain primary capital market?

Q2) Attempt any four. [20]

a) State SWIFT features?

b) Briefly explain the objectives of foreign trade documents?

c) Explain export Credit Guarantee Corporation of India?

d) Explain dealing room concept and his importance?

e) Write a short note on insurance policy?

f) Explain Debit Card and its advantages?

P.T.O.
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Q3) Attempt any four. [20]

a) Explain money market and his function?

b) Write a short note on NEFT.

c) Write a note on Over-the-counter exchange of India?

d) Define Credit Card with their three characteristics?

e) Explain Briefly treasury Bill?

f) Write a short note on IPO?

Q4) Attempt any two. [20]

a) Explain the participate in foreign exchange market?

b) State the RBI guidelines?

c) Explain the risks in the foreign exchange market?

d) Explain provisions of Banking Ombudsman scheme 2006?
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Total No. of Questions : 4]

[5956]-SODL-220
 M.Com.- II

215 : FOREIGN EXCHANGE AND RECENT ADVANTAGES IN
BANKING AND FINANCE

(Revised 2019 Pattern)

(‘amR>r ê$nm§Va)

doi : 3 Vmg] [ EHy$U JwU : 70

gyMZm …- 1) gd© àíZ Amdí¶H$ AmhoV.
2) COdrH$S>rb A§H$ nwU© JwU Xe©{dVmV.
3) g§X^m©gmR>r ‘yi B§J«Or àíZn{ÌH$m nhmdr.

PA-4724

à.à.à.à.à.1) H$moUVohr nmM àíZ gmoS>dm. [10]

A) naH$s¶ ^m§S>db åhUOo H$m¶?

~) A{Zdmgr ̂ maVr¶ AW©.

H$) Am¶mV {Z¶m©V ~±H$ ì¶m»¶m {bhm.

S>) H$moAa ~±qH$J AW© gm§Jm.

B) ZmUo~mOma ì¶m»¶m {bhm.

’$) YZmH$f© åhUOo H$m¶?

¶) àmW{‘H$ ^m§S>db ~mOma AW© gm§Jm.

à.à.à.à.à.2) H$moUVohr Mma àíZ gmoS>dm. [20]

A) pñdâQ> d¡{eï>o gm§Jm.

~) {dXoer ì¶mnma ¶m§À¶m H$mJXnÌm§Mr C{Ôï>o WmoS>³¶mV gm§Jm.

H$) ^maVr¶ {Z¶m©V nmV h‘r ‘hm‘§S>i WmoS>³¶mV ñnï> H$am.

S>) S>rqbJ ê$‘ åhUOo H$m¶ Am{U Ë¶mMo ‘hÎd ñnï> H$am.

B) {d‘m nÌ Q>rn {bhm.

’$) S>o{~Q> H$mS>© AW© gm§JyZ Ë¶mMo ’$m¶Xo {bhm.
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à.à.à.à.à.3) H$moUVohr Mma àíZ gmoS>dm. [20]

A) ZmUo~mOma g§H$ënZm gm§JyZ ZmUo~mOmamMr H$m¶© WmoS>³¶mV ñnï> H$am.

~) amï´>r¶ Bbo³Q´>mo{ZH$ {ZYr hñVm§VaU (NEFT) ¶mda Q>rn {bhm.

H$) Amoìha X H$mC§Q>a E³gM|O Am°’$ B§{S>¶m ì¶m»¶m {bhÿZ Ë¶mda Q>rn {bhm.

S>) H«o${S>Q> H$mS>© AW© gm§JyZ H$moUVohr VrZ d¡{eîQ>ço {bhm.

B) amOH$mofr¶nÌo WmoS>³¶mV ñnï> H$am.

’$) àma§{^H$ gmd©O{ZH$ An©U (IPO) Q>rn {bhm.

à.à.à.à.à.4) H$moUVohr XmoZ àíZ gmoS>dm. [20]

A) naH$s¶ {d{Z‘¶ ~mOmamVrb gh^mJr KQ>H$ ñnï> H$am.

~) R.B.I. ‘mJ©Xe©H$ VËdo gm§Jm.

H$) naH$s¶ {d{Z‘¶ ~mOmamVrb YmoHo$ ñnï> H$am.

S>) ~±qH$J bmoH$nmb 2006 VaVwXr gm§Jm.
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[Total No. of Pages : 4

[5956]SODL-221
M.Com. - II

217 : INTERNATIONAL MARKETING AND RECENT
ADVANCES IN MARKETING

(CBCS) (2019 Pattern)
Time : 3 Hours] [Max. Marks : 70
Instructions to the candidates:

1) All questions are compulsory.
2) Figures to the right indicate full marks.

PA-4725

Q1) Attempt any five out of seven from the following : [5 × 2 = 10]

a) Define International Marketing.

b) What is International corporation (INC)?

c) What is material culture?

d) Define technology clusters.

e) What is bill of exchange?

f) State the full form of SEZ.

g) What is innovative marketing?

Q2) Attempt any four out of six from the following : [4 × 5 = 20]

a) Write a short note on the technological environment of a business.

b) Write a short note on the Indian presence in the international market.

c) State the Factors Involved in Distribution Systems.

d) What are the problems of International Market Segmentation?

e) Write a short note on the macroeconomic factors that affects a foreign
firm.

f) What are the factors necessary for appropriate service standards?

SEAT No. :
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Q3) Attempt any four out of six from the following : [4 × 5 = 20]

a) State the reasons for companies going global.

b) What are the problems of International Market Segmentation?

c) What do you mean by PLC? What are its different stages?

d) Describe few of the skills of a successful social media manager.

e) What is the role of a marketing manager?

f) Write a short note on Indian Institute of Foreign Trade (IIFT).

Q4) Attempt any two out of four from the following : [2 × 10 = 20]

a) Discuss the marketing strategies that can be used for customer
engagement.

b) Discuss India’s newest foreign trade policy.

c) Examine the determination of political environment in international
marketing.

d) Describe the ways to deal with complexities in international marketing.
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Total No. of Questions : 4]

[5956]SODL-221
M.Com. - II

217 : INTERNATIONAL MARKETING AND RECENT
ADVANCES IN MARKETING

(CBCS) (2019 Pattern)

(_amR>r ê$nm§Va)
doi : 3 Vmg]                      [EHy$U JwU : 70

gyMZm : 1) gd© àíZ gmoS>{dUo Amdí`H$ Amho.

2) COdrH$S>rb A§H$ JwU Xe©{dVmV.

PA-4725

àíZ 1) Imbrbn¡H$s H$moUVohr 5 àíZ gmoS>dm. [5 × 2 = 10]

A) Am§Vaamï´>r` {dnUZ n[a^m{fV H$am.

~) Am§Vaamï´>r` {ZJ_ H$m` Amho (INC)?

H$) ^m¡{VH$ g§ñH¥$Vr åhUOo H$m`?

S>) V§ÌkmZ ŠbñQ>g© n[a^m{fV H$am.

B) {d{Z_`mMr nmdVr H$m` Amho?

\$) Eg B© PoS> (SEZ) Mo nyU© ñdê$n gm§Jm.

`) Zm{dÝ`nyU© {dnUZ åhUOo H$m`?

àíZ 2) Imbrbn¡H$s H$moUVohr 4 àíZ gmoS>dm. [4 × 5 = 20]

A) ì`dgm`mÀ`m Vm§{ÌH$ dmVmdaUmda EH$ N>moQ>r Q>rn {bhm.

~) Am§Vaamï´>r` ~mOmanoR>oVrb ^maVr` CnpñWVr~Ôb EH$ N>moQ>r Q>rn {bhm.

H$) {dVaU àUmbr_Ü ò Jw§Vbobo KQ>H$ gm§Jm.

S>) Am§Vaamï´>r` ~mOma {d^mOZmÀ`m g_ñ`m H$m` AmhoV?

B) naXoer H§$nZrda n[aUm_ H$aUmè`m ñWyb Am{W©H$ KQ>H$m§da EH$ N>moQ>r Q>rn {bhm.

\$) `mo½` godm _mZH$m§gmR>r H$moUVo KQ>H$ Amdí`H$ AmhoV?

P.T.O.
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àíZ 3) Imbrbn¡H$s H$moUVohr 4 àíZ gmoS>dm. [4 × 5 = 20]
A) H§$nÝ`m OmJ{VH$ ñVamda OmÊ`mMo H$maU gm§Jm.

~) Am§Vaamï´>r` ~mOma {d^mOZmÀ`m g_ñ`m H$m` AmhoV?

H$) nrEbgr (PLC) åhUOo H$m`? Ë`mMo doJdoJio Q>ßno H$m` AmhoV?

S>) `eñdr gmoeb _r{S>`m ì`dñWmnH$mÀ`m H$mhr H$m¡eë`m§Mo dU©Z H$am.

B) {dnUZ ì`dñWmnH$mMr ŷ{_H$m H$m` Amho?

\$) ^maVr` {dXoer ì`mnma g§ñWm (IIFT) `m da Q>rn {bhm.

àíZ 4) Imbrbn¡H$s H$moUVohr 2 àíZ gmoS>dm. [2 × 10 = 20]
A) J«mhH$m§À`m gh^mJmgmR>r dmnaë`m OmD$ eH$Vrb Aem {dnUZ YmoaUm§Mr MMm© H$am.

~) ^maVmÀ`m ZdrZ naH$s` ì`mnma YmoaUmMr MMm© H$am.

H$) Am§Vaamï´>r` {dnUZm_Ü ò amOH$s` dmVmdaUmÀ`m {ZYm©amMo narjU H$am.

S>) Am§Vaamï´>r` {dnUZmVrb Jw§VmJw§V hmVmiÊ`mÀ`m _mJmªMo dU©Z H$am.
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[Total No. of Pages : 3

[5956]-SODL-222
M.Com. - II

204 : SPECIALISED AUDITING AND CASE STUDIES
(2019 Pattern)

Time : 3 Hours] [Max. Marks : 70
Instructions to the candidates :

1) All questions are compulsory.
2) Figures to the right side indicate marks.

PA-4726

Q1) Attempt any Five of the following : [10]

a) What is tax Audit?

b) What do you mean by Special Audit?

c) What is Goods and Services tax?

d) What do you mean by Internal Check?

e) What do you mean by multistate cooperative society?

f) What is Unqualified Opinion of Auditor?

g) What do you mean by Internal Auditing?

Q2) Attempt any Four of the following : [20]

a) What are the steps to be taken in case of special audits under the GST
Act?

b) What are the elements of Internal Control?

c) State the salient features of the Banking Regulation Act, 1949.

d) List the points to be mentioned in the audit report of the cooperative
societies by the auditor.

e) What are the Benefits of Consumer Cooperative stores?

f) What is the scope of Internal Audit?

SEAT No. :
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Q3) Attempt any Four of the following : [20]

a) Explain the audit report forms under the Income Tax Act.

b) Explain the elements of Internal Control.

c) Explain the Verification of assets and liabilities of banking companies.

d) What are the documents required for setting up a multistate Cooperative
Societies?

e) Write down short note - Audit of Salary Earners Cooperative Society.

f) Explain the tax audit procedures under the GST Law.

Q4) Attempt any Two from the following : [20]

a) What are the different kinds of opinions an auditor can give in an auditor’s
report?

b) Explain the tax audit procedures under the GST Law.

c) Discuss some of the important provisions as mentioned under the
Maharashtra State Cooperative Societies Act.

d) Following is the case study of Chetan Company and Damodar Company
based on that Answer the question A and B given below the case study.

You are the audit manager of Sanskar & Co. It is a busy time of year for
you as you have several ongoing audit clients at the moment and you are
in the process of dealing with a number of outstanding issues and queries
from members of your audit teams.

Chetan Company (Chetan) Chetan is a pharmaceutical company.
The fieldwork has been completed and you are currently reviewing the
audit file. The senior auditor is not sure how to deal with the following
issue. Chetan has incurred research Rs. 2.1 cr and development
expenditure of Rs. 3.2 cr during the year, all of which has been capitalised
as an intangible asset. Profit before tax is Rs. 26.3 cr.
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Damodar Company (Damodar) The fieldwork on this audit is also
complete with the exception of the following issue which the audit senior
has been unable to deal with Damodar’s computerised wages program
is backed up daily, however for a period of two months the wages records
and back-ups have been corrupted and therefore cannot be accessed.
Wages and Salaries for these two months are Rs. 1.1 cr. Profit before
tax is Rs. 10 cr. You have just received a phone call from one particular
audit senior who is unsure about the steps to take in relation to uncorrected
misstatements.

i) Express your opinion about Chetan Company.

ii) Give your suggestions on data corrupt issue of Damodar Company?
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Q1) Attempt any five out of seven from the following: [5 × 2 = 10]

a) Explain two functions of WTO.

b) When GATT was established?

c) Explain WTO Agreement on Agriculture.

d) Explain WTO Agreement on Textile & Clothing.

e) What is mean by Green Economy?

f) Explain WTO's Dispute Settlement Body.

g) What is mean by Dunkel proposal.

Q2) Attempt any four out of six from the following: [4 × 5 = 20]

a) Write short note on Internation Economic relation before and after
second world war.

b) Explain the concept of 'Most Favorable Nation'.

c) Explain the International trade and Human right under the WTO.

d) Write short note on Dispute Settlement Body.

e) Briefly mention the main stages to the WTO Dispute settlement process.

f) State the advantages of GATT.
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Q3) Attempt any four out of six from the following : [4 × 5 = 20]

a) What are the functions of GATT?

b) Explain the objectives of WTO.

c) Discuss environmental issues under WTO.

d) What are functions of the Chair person of Dispute Settlement Body?

e) Briefly explain deficiencies of GATT.

f) State the loopholes in the WTO.

Q4) Attempt any two out of four from the following : [2 × 10 = 20]

a) Explain the objectives and relevane of the GATT in details.

b) Describe the functions of WTO.

c) Explain the various significant agreement signed under WTO.

d) Explain rules and process of Dispute Settlement Body.
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Total No. of Questions: 4]

[5956]SODL-223
M.Com. (Part - II)

(206) : WTO-NORMS & PRACTICES AND CASE
STUDIES

(2019 Pattern)
(_amR>r ê$nm§Va)

doi :  3 Vmg     ] [ EHy$U JwU : 70
gyMZm :

1) gd© àíZ gmoS>{dUo A{Zdm ©̀ Amho.
2) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.

PA-4727

àíZ àíZ àíZ àíZ àíZ 1) Imbrb gmV n¡H$s H$moUË`mhr nmM àíZ gmoS>dm. [5 × 2 = 10]

A) OmJ{VH$ ì`mnma g§KQ>ZoMr H$moUVrhr XmoZ H$m ©̀ gm§Jm.

~) J°Q>Mr ñWmnZm Ho$ìhm Pmbr?

H$) WTO Mm H¥$fr {df`H$ H$ama gm§Jm.

S>) WTO Mm H$mnS> CXçmoJ {df`Mm H$ama ñnï> H$am.

B) h[aV AW©ì`dñWm åhUOo H$m`?

\$) WTO Mr {ddmX {ZdmaU §̀ÌUm åhUOo H$m`?

`) S>§Ho$b àñVmd åhUOo H$m`?

àíZ àíZ àíZ àíZ àíZ 2) Imbrb ghm n¡H$s H$moUVohr Mma àíZ gmoS>dm. [4 × 5 = 20]

A) Xþgè`m _hm ẁX²Ymnydu Am{U Z§VaÀ`m Am{W©H$ g§~§Ym~mVVMr Q>rn {bhm.

~) J°Q> H$amamÀ`m Ñï>rZo "gdm©V AZwHw$b amï´>' hr g§H$ënZm ñnï> H$am.

H$) OmJ{VH$ ì`mnma g§KQ>ZoÀ`m A§VJ©V Am§Vaamï´>r` ì`mnma Am{U _mZdr hŠH$ `m~m~VÀ`m
VaVwXr gm§Jm.

S>) "{ddmX {ZdmaU §̀ÌUm' {Q>nm {bhm.

B) OmJ{VH$ ì`mnma g§KQ>ZoMr {ddmX {ZdmaU à{H«$`m ñnï> H$am.

\$) J°Q>Mo \$m`Xo ñnï> H$am.
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àíZ àíZ àíZ àíZ àíZ 3) Imbrb ghm n¡H$s H$moUVohr Mma àíZ gmoS>dm. [4 × 5 = 20]

A) J°Q> Mr H$m`© ñnï> H$am.

~) OmJ{VH$ ì`mnma g§KQ>ZoMr CpX²Xï>ço gm§Jm.

H$) OmJ{VH$ ì`mnma g§KQ>ZoÀ`m n`m©daU{df`H$ VaVwXr ñnï> H$am.

S>) {ddmX {ZdmaU §̀ÌUoÀ`m MoAa_ZMr H$m }̀ ñnï> H$am.

B) J°Q> H$amamÀ`m _`m©Xm ñnï> H$am.

\$) OmJ{VH$ ì`mnma g§KQ>ZoÀ`m _`m©Xm ñnï> H$am.

àíZ àíZ àíZ àíZ àíZ 4) Imbrb Mma n¡H$s H$moUVohr XmoZ àíZ gmoS>dm. [2 × 10 = 20]

A) J°Q> H$amamMr CpX²XîQ>ço g{dñVa ñnï> H$am.

~) OmJ{VH$ ì`mnma g§KQ>ZoMr H$m ©̀ g{dñVa gm§Jm.

H$) OmJ{VH$ ì`mnma g§KQ>ZoÀ`m A§VJ©V _§Oya H$aÊ`mV Amboë`m {d{dY H$amam§Mr _m{hVr Xçm.

S>) {ddmX {Z §̀ÌU §̀ÌUoMr {Z`_ d à{H«$`m ñnï> H$am.
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Q1) Answer any Five questions out of the following : [10]

a) Define Management Audit.

b) What is the meaning of Office Automation system?

c) What do you mean by Corporate Development?

d) What is the meaning of Testing?

e) What do you mean by Corporate image?

f) What is tax Audit?

g) What is Logo?

Q2) Answer any Four questions out of the following : [20]

a) Write the difference between Financial Audit and Management Audit.

b) What do you mean by Inventory Control?

c) What are the features of Corporate Development Audit?
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d) Explain the need of Operational Audit.

e) State the impact of Corporate Image on Business.

f) Explain Corporate social responsibility towards customers.

Q3) Answer any Four questions out of the following : [20]

a) Explain the role of Management Accountant in decision-making.

b) Write essentials of effective reporting.

c) What does HRD evaluation include?

d) Explain approaches to operational Audit.

e) What do you mean by Internal Audit?

f) What are the main sources of raising funds?

Q4) Answer any two of the following : [20]

a) Explain Management Audit Program.

b) Discuss the types of organizational structure.

c) Discuss in detail the internal sources of corporate image.

d) Explain in detail Social-cost benefit analysis.
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Q1) A) Fill in the blanks : [5]
i) When was the first law, regulating the working of cooperative

societies, was promulgated by British India Government?
a) 1902 b) 1904
c) 1908 d) 1905

ii) The Urban Credit Cooperatives are also known as _________.
a) National Banks b) Urban Cooperative Banks
c) Cooperative Banks d) None of the above

iii) Co-operative banks which work at a metropolitan level are called
as?
a) District Central Co-operative Bank
b) State Co-operative Bank
c) Primary Urban Co-operative Bank
d) Primary Agricultural Credit Societies

iv) ‘NABARD’ came into existence on :
a) 8th July, 1982 b) 19th July, 1982
c) 12th July, 1982 d) None of the Above

v) _____ is the apex institution in the country which looks after the
development of the cottage industry, small industries, village
industries and other rural industries.
a) NABARD b) SEBI
c) SIDBI d) None of the above

Total No. of Questions : 4]
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B) Write true or false : [5]
i) ‘NABARD’ came into existence on - 8th July, 1982
ii) Provision of finance is the Role of RBI in Co-operative credit.
iii) The Headquarters of The National Federation of State Cooperative

Banks Ltd. is in Chennai.
iv) Voluntary and open membership is a principle of Co-operative

Banks and Co-operative Societies.
v) RBI provides funds to SBI for promotion of Co-operative Banks

in India.

Q2) Write short notes on any 4 out of 6 from the following questions : [20]
a) History of co-operative banks
b) NABARD
c) NPA Norms
d) Kissan Card
e) Explain primary co-operative bank
f) Functions and working system of Maharashtra State Co-operative banks

Q3) Attempt any 4 out of 6 from the following questions : [20]
a) Role of Co-operative credit.
b) Explain the objectives of Maharashtra State Co-operative banks.
c) Explain the role of RBI in co-operative credit.
d) Explain the role of National Federation of State Co-operative banks.
e) Explain the uses of Crop Loans.
f) Explain the historical background of NABARD.

Q4) Attempt any 2 out of 4 from the following questions : [20]
a) Explain in detail the definition of NPA. Explain how the assets of

banks are classified using NPA as the base.
b) Explain in detail the progress and problems of Maharashtra State Co-

operative banks.
c) Explain in detail the role of NABARD in agricultural, finance and

rural development in India.
d) Explain the structure of co-operative credit institutions.
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Total No. of Questions : 4]
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2) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.
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àíZ àíZ àíZ àíZ àíZ 1) A) [aH$må`m OmJm ^am. [5]

i) ghH$mar g§ñWm§À`m H$m_H$mOmMo {Z`_Z H$aUmam n{hbm H$m`Xm {~«{Q>e ̂ maV gaH$maZo
Ho$ìhm Omar Ho$bm?

A) 1902 ~) 1904

H$) 1908 S>) 1905

ii) ZmJar nV ghH$mar g§ñWm§Zm ........... åhUyZ XoIrb AmoiIbo OmVo.

A) amï´>r` ~±H$m ~) ZmJar ghH$mar ~±H$m

H$) ghH$mar ~±H$m S>) darbn¡H$s H$mhrhr Zmhr

iii) _hmZJar nmVirda H$m_ H$aUmè`m ghH$mar ~±H$m§Zm åhUVmV?

A) {Oëhm _Ü`dVu ghH$mar ~±H$

~) amÁ` ghH$mar ~±H$

H$) àmW{_H$ ZmJar ghH$mar ~±H$

S>) àmW{_H$ H¥$fr H$O© gmogm`Q²>`m

iv) "Zm~mS>©' .......... _Ü ò ApñVËdmV Ambo.

A) 8th July, 1982 ~) 19th July, 1982

H$) 12th July, 1982 S>) darbn¡H$s H$mhrhr Zmhr

v) ........... hr XoemVrb gdm}ƒ g§ñWm Amho Or Hw$Q>ra CX²̀ moJ, bKw CX²̀ moJ, J«m_moX²̀ moJ
Am{U BVa J«m_rU CX²̀ moJm§À`m {dH$mgmda bj R>odVo.
A) Zm~mS>© ~) go~r
H$) {gS>~r S>) darbn¡H$s H$mhrhr Zmhr
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~) MyH$ {H$ ~amo~a {bhm. [5]
i) "Zm~mS>©' 18 Owb¡ 1982 amoOr ApñVËdmV Ambo.
ii) {dÎmnwadR>m H$aUo hr RBI Mr ghH$mar nVYmoaUmMr ŷ{_H$m Amho.
iii) Z°eZb \o$S>aoeZ Am°\$ ñQ>oQ> H$moAm°nao{Q>ìh ~±Šg {b{_Q>oS>Mo _w»`mb` MoÝZB© òWo

Amho.
iv) ñd §̀godr Am{U Iwbr g^mgXËd ho ghH$mar ~±H$m Am{U ghH$mar g§ñWm§Mo
v) RBI ^maVmVrb ghH$mar ~±H$m§À`m Om{hamVrgmR>r SBI bm {ZYr nwadVo.

àíZ àíZ àíZ àíZ àíZ 2) {Q>n {bhm H$moUVohr 4. [20]
A) ghH$mar ~±H$m§Mm B{Vhmg
~) Zm~mS>©
H$) NPA _mZX§S>
S>) {H$gmZ H$mS>©
B) àmW{_H$ ghH$mar ~±H$ ñnï>rH$aU X²̀ m
\$) _hmamï´> amÁ` ghH$mar ~±H$m§Mo H$m ©̀ Am{U H$m ©̀àUmbr

àíZ àíZ àíZ àíZ àíZ 3) Imbrbn¡H$s H$moUVohr 4 àíZ WmoS>Š`mV {bhm. [20]
A) ghH$mar joÌmVrb H$Om©Mr ŷ{_H$m {bhm.
~) _hmamï´> amÁ` ghH$mar ~±H$m§Mr C{Ôï>o ñnï> H$am.
H$) RBI Mr ghH$mar H$Om©_Ü ò ŷ{_H$m ñnï> H$am.
S>) Z°eZb \o$S>aoeZ Am°\$ ñQ>oQ> H$mo-Am°nao{Q>ìh ~±H$m§Mr ŷ{_H$m ñnï> H$am.
B) nrH$ H$Om©Mo Cn`moJ ñnï> H$am.
\$) Zm~mS>©Mr Eo{Vhm{gH$ nmíd©̂ y_r ñnï> H$am.

àíZ àíZ àíZ àíZ àíZ 4) Imbrbn¡H$s H$moUË`mhr 2 àíZm§Mr CÎmao g{dñVa ñnï> H$am. [20]
A) {ZpîH«$` _mb_Îmm ì`m»`m Vnerbdma gm§Jm. NPA bm AmYma _mZyZ ~±H$m§À`m _mb_ÎmoMo

dJuH$aU H$go Ho$bo OmVo Vo ñnï> H$am.
~) _hmamï´> amÁ` ghH$mar ~±H$m§Mr àJVr Am{U g_ñ`m Vnerbdma gm§Jm.
H$) ^maVmVrb H¥$fr, {dÎm Am{U J«m_rU {dH$mgm_Ü ò Zm~mS>©Mr ŷ{_H$m Vnerbdma ñnï> H$am.
S>) ghH$mar nVg§ñWm§Mr aMZm ñnï> H$am.
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Q1) Attempt any Five out of seven from the following : [5 × 2 = 10]
a) Define the term Commercialisation?
b) What is the main goal of technology entrepreneurship?
c) What are the main financial problems of small industries?
d) State the functions of Small Industries Development Bank of India

(SIDBI).
e) What do you mean by creativity?
f) Define the term Innovation.
g) What do you mean by a Marketing plan?

Q2) Attempt any Four out of six from the following : [4 × 5 = 20]
a) State the objectives of the Science and Technology Entrepreneurship

Development Project
b) What are the Advantages of internet Entrepreneurship?
c) Explain the objectives and function of Maharashtra State Financial

Corporation (MSFC)
d) What are the functions of District Industrial Centre
e) Briefly explain the process of creativity.
f) State the importance of Business Plan

Q3) Attempt any Four out of six from the following : [4 × 5 = 20]
a) Explain steps in the Flipkart evolution journey as Internet

entrepreneurship?
b) Write a note on Peter Drucker’s Principles of Innovation.
c) Write a short note on Industrial Development Bank of India (IDBI).

Total No. of Questions : 4]
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d) Discuss a case study related to Maharashtra State Financial Corporation
vs. Union of India and others

e) What are the stages involved in the process of innovation?
f) Explain the prerequisites sources of innovation in brief.

Q4) Attempt any Two out of four from the following : [2 × 10 = 20]
a) Describe the role of Government in entrepreneurship development.
b) Analyse the role of Maharashtra Industrial Technical Consultancy

Organization (MITCON).
c) What is business plan? Explain the features of business plan.
d) Read the Case study and answer the question given bellow.

Mr C.K. Ranganathan, the founder-owner of Cavinkare in
Chennai, catapulted to stardom with his excellently promoted Chick
brand of sachet shampoo with barely Rs. 18,000 in his pocket. Many
schools still use this as a case study. He rented a van and drove to some
remote villages near Cuddalore (200 kilometres from Chennai), where
he washed the unclean scalp of a youngster with his parents’ permission.
This video was shown on the screens of the famed ‘touring’ talkies, or
mobile film theatres, at the time. It helped that MGR was a living
legend at the time (more than 35 years ago). In such theatres, his films
drew sold-out crowds. Within a sixty-kilometre radius, the product
was sold directly to all shops in the villages. The retailers, or little petty
store owners, were told that they could sell the merchandise without
paying any money upfront. The emotional bonding demonstrated in
the advertisement aided the process. The product was a smash hit.
Then there was the creative implementation of a great marketing strategy:
hand over five empty sachet packages and get one free. The locals
devoured it. When the popularity of Chik shampoo expanded by leaps
and bounds, he enlisted the help of Kushboo, an up-and-coming Tamil
film actor, to market the shampoo with the same positioning of being
good at thoroughly cleansing the scalp. In rural and small towns, the
product was known for decades as ‘Kushboo’ shampoo. Today,
merchants must pay a deposit in order to carry the same shampoo. In
terms of sachet selling, Chik is the market leader and the bestselling
shampoo in the country. Cavinkare is now a two-billion-rupee business
with a slew of other profitable brands, including the Meera herbal
shampoo.
i) Explain the summary of the above case study.
ii) What are learning outcomes of the above case study.
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[5956]SODL-226
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àíZ àíZ àíZ àíZ àíZ 1) Imbrbn¡H$s H$moUVohr gmV n¡H$s nmM àý gmoS>dm. [5 × 2 = 10]

A) ì`mdgm`rH$aU `m eãXmMr ì`m»`m H$am?

~) V§ÌkmZ CÚmoOH$VoMo _w»` C{Ôï> H$m` Amho?

H$) bKw CÚmoJm§À`m _w»` Am{W©H$ g_ñ`m H$m` AmhoV?

S>) ^maVr` bKw CÚmoJ {dH$mg ~±H$ (SIDBI) Mo H$m ©̀ gm§Jm.

B) gO©ZerbVm åhUOo H$m`?

\$) "ZdrZVm' `m eãXmMr ì`m»`m H$am.

`) {dnUZ `moOZm åhUOo H$m`?

àíZ àíZ àíZ àíZ àíZ 2) Imbrbn¡H$s H$moUVohr ghm n¡H$s Mma àý gmoS>dm. [4 × 5 = 20]

A) {dkmZ Am{U V§ÌkmZ CÚmoOH$Vm {dH$mg àH$ënmMr C{Ôï>o gm§Jm.

~) B§Q>aZoQ> CÚmoOH$VoMo \$m`Xo H$m` AmhoV?

H$) _hmamï´> amÁ` {dÎmr` _hm_§S>i (MSFC) Mo {C{Ôï>o Am{U H$m ©̀ ñnï> H$am.

S>) {Oëhm Am¡Úmo{JH$ H|$ÐmMr H$m }̀ H$m` AmhoV.

B) gO©ZerbVoMr à{H«$`m WmoS>Š`mV gm§Jm.

\$) ì`dgm` `moOZoMo _hÎd gm§Jm.
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àíZ àíZ àíZ àíZ àíZ 3) Imbrbn¡H$s H$moUVohr ghm n¡H$s Mma àý gmoS>dm. [4 × 5 = 20]
A) B§Q>aZoQ> CÚmoOH$Vm åhUyZ pâbnH$mQ>©À`m CËH«$m§VrÀ`m àdmgmVrb Q>ßno ñnï> H$am?
~) nrQ>a S´>H$aÀ`m BZmoìhoeZÀ`m VÎdm§da EH$ Q>rn {bhm.
H$) B§S>pñQ´>`b S>oìhbn_|Q> ~±H$ Am°\$ B§{S>`m (IDBI) da EH$ N>moQ>r Q>rn {bhm.
S>) _hmamï´> ñQ>oQ> \$m`ZmpÝeAb H$m°nm}aoeZ {d. ẁ{Z`Z Am°\$ B§{S>`m Am{U BVam§er g§~§{YV

Ho$g ñQ>S>rMr MMm© H$am.
B) ZdmonH«$_mÀ`m à{H«$ òV H$moUVo Q>ßno AgVmV?
\$) ZmdrÝ`nyU©VoMr nyd©-Amdí`H$Vm òmoV WmoS>Š`mV ñnï> H$am.

àíZ àíZ àíZ àíZ àíZ 4) Imbrbn¡H$s H$moUVmhr Mma n¡H$s XmoZ àý gmoS>dm. [2 × 10 = 20]
A) CÚmoOH$Vm {dH$mgmV gaH$maÀ`m ŷ{_Ho$Mo dU©Z H$am.
~) _hmamï´> B§S>pñQ´>`b Q>opŠZH$b H$ÝgëQ>Ýgr Am°J©Zm`PoeZ (MITCON) À`m ^yy{_Ho$Mo

{dûcofU H$am.
H$) ì`dgm` `moOZm åhUOo H$m`? ì`dgm` `moOZoMr d¡{eï²> ò ñnï> H$am.
S>) Ho$g ñQ>S>r dmMm Am{U Imbr {Xboë`m àýmMo CÎma Úm.

lr gr. Ho$. a§JZmWZ, MoÞB©Vrb Ho${dZHo$`aMo g§ñWmnH$-_mbH$, Ë`m§À`m {IemV
Ho$di é. 18,000 _Ü ò {MH$ ~«±S>À`m g°eo e°ånygh CËH¥$ï>nUo à{gÕ Pmbo. AZoH$ emim
AOyZhr Ho$g ñQ>S>r åhUyZ dmnaVmV. Ë`mZo EH$ ìh°Z ^mS²>`mZo KoVbr Am{U Hw$S²>S>mbmoa
(MoÞB©nmgyZ 200 {H$bmo_rQ>a) OdiÀ`m H$mhr XþJ©_ IoS²>`m§_Ü ò Zobr, {OWo Ë`mZo Ë`mÀ`m
nmbH$m§À`m nadmZJrZo EH$m VéUmMr AñdÀN> Q>miy YwVbr. hm pìhS>rAmo Ë`mdoir à{gÕ
"Qy>[a¨J' Q>m°H$sO qH$dm {\$aË`m {MÌnQ>J¥hm§À`m ñH«$sZda XmIdÊ`mV Ambm hmoVm. E_OrAma
Ë`m doir (35 dfmªhÿZ A{YH$ dfmªnydu) {Od§V Am»`m{`H$m hmoVo ho `mZo _XV Ho$br. Aem
{WEQ>g©_Ü ò Ë`m§À`m {MÌnQ>m§Zr _moR²>`m à_mUmV {dH«$s Ho$br. gmR> {H$bmo_rQ>aÀ`m n[aKmV
ho CËnmXZ WoQ> JmdmVrb gd© XþH$mZm§_Ü ò {dH$bo OmV Ago. {H$aH$moi {dH«o$Vo qH$dm N>moQ²>`m
XþH$mZm§À`m _mbH$m§Zm gm§JÊ`mV Ambo H$s Vo H$moUVohr n¡go Z ^aVm _mb {dHy$ eH$VmV.
Om{hamVrV XmIdboë`m ^md{ZH$ ~§YZmZo `m à{H«$`obm _XV Ho$br. CËnmXZg Mm§Jbr
à{gÕr {_imbr hmoVr. Ë`mZ§Va EH$ CÎm_ {dnUZ YmoaUmMr gO©Zerb A§_b~OmdUr
Pmbr… nmM [aH$m_r g°eo n°Ho$Oog Úm Am{U EH$ {dZm_yë` {_idm. ñWm{ZH$m§Zr Vo _moR²>`m
à_mUmV IaoXr Ho$bo. Ooìhm {MH$ e°ånyMr bmoH${à`Vm PnmQ²>`mZo dmT>br, Voìhm Ë`mZo
ñH°$ën nyU©nUo ñdÀN> H$aÊ`mgmR>r Mm§Jë`m pñWVrgh e°ånyMo _mH}$qQ>J H$aÊ`mgmR>r Iwe~y
`m Vm{_i {MÌnQ> A{^ZoË`mMr _XV KoVbr. J«m_rU Am{U bhmZ eham§_Ü ò ho CËnmXZ
AZoH$ XeH$m§nmgyZ "Iwe~y' emåny åhUyZ AmoiIbo OmV hmoVo. AmO, VmoM e°åny KoD$Z
OmÊ`mgmR>r ì`mnmè`m§Zm {S>nm°{PQ> ̂ amdo bmJob. g°eo {dH«$sÀ`m ~m~VrV, {MH$ ho ~mOmanoR>oVrb
AJ«Ur Am{U XoemVrb gdm©{YH$ {dH$bo OmUao e¡åny Amho. _ram h~©b e¡ånygh BVa AZoH$
\$m`Xoera ~±«S>gh Ho${dZHo$`aMm AmVm XmoZ AãO én`m§Mm ì`dgm` Amho.
i) darb Ho$g ñQ>S>rMm gmam§e ñnï> H$am.
ii) darb Ho$g ñQ>S>rMm H$m` ~moY ¿`mdm.
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Q1) Attempt any five out of seven from the following: [10]

a) Define group.

b) What is motivation.

c) Define personality.

d) What is organizational behaviour?

e) What is attitude?

f) What is emotional intelligence?

g) What is organizational culture?

Q2) Attempt any four out of six from the following: [20]

a) Write a short note on 'Attitude change'.

b) Explain the meaning & causes of stress.

c) Explain the importance of motivation.

d) Write a short note on 'Job Satisfaction'.

e) Explain attributes of personality.

f) Explain vroom's expectance theory.
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Q3) Attempt any four out of six from the following: [20]
a) Explain the five basic types of conflicts.
b) What is the importance of emotional intelligence in the work place?
c) Discuss the role of information technology in organization.
d) Explain the different types of groups.
e) Explain the steps involved in management of stress.
f) Explain characteristics of organizational culture.

Q4) Attempt any two out of four from the following: [20]
a) Explain the five model of organizational behaviour.
b) Explain the characteristics & types of motivation.
c) What is teams? Describe the different types of teams.
d) Read the case study and answer the following questions:

Mr. Naresh is working in the capacity of a senior manager in
BPN courier services Pvt. ltd. for the last 20 years. His track record of
performance for 20 years is excellent. He is known as very disciplined
& sincere manager. He is being termed as a role model for new
appointees by the directors of the company. of late, he seems not very
happy with the developments in his office. He keeps on grumbling
about the new junior managers & their attitude towards job. He strongly
opposed the 'Work from Home' policy announced by top management
for junior tech savvy managers. Mr. Naresh is very strict about work
place discipline & reporting timings. This has sparked conflict between
him & the new batch of junior managers. He started feeling that top
management is very soft on new batch of junior managers & gradually
his importance is waning.

He is unable to hide frustration and many a times becomes critically
vociferous in meeting with top management representatives.

Now there is a question before top management how to console
veteran of 20 years and keep cordial relations in an organization?
Questions:-
i) Elaborate the different types of conflicts, observed in the above

case study and possible solutions for it.
ii) Consider yourself in the place of top management & describe the

strategy to maintain cordial relationship in an organization.
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PA-4731

àíZ àíZ àíZ àíZ àíZ 1) Imbrb gmVn¡H$s H$moUVohr nmM àíZ gmoS>dm. [5 × 2 = 10]

A) g_yhmMr ì`m»`m {bhm.

~) A{^àoaUm åhUOo H$m`.

H$) ì`º$s_hÎdmMr ì`m»`m Xçm.

S>) g§KQ>ZmË_H$ dV©Z åhUOo H$m`?

B) àd¥Îmr åhUOo H$m`?

\$) ^md{ZH$ ~w{Õ_Îmm åhUOo H$m`?

`) g§KQ>ZmË_H$ g§ñH¥$Vr åhUOo H$m`?

àíZ àíZ àíZ àíZ àíZ 2) Imbrb ghmn¡H$s H$moUVohr Mma àíZ gmoS>dm. [4 × 5 = 20]

A) àd¥ËVr ~Xb - Q>rnm {bhm.

~) VmUVUmdmMm AW© gm§JyZ H$maUo ñnï> H$am.

H$) A{^àoaUoMo _hÎd ñnï> H$am.

S>) H$m ©̀ g_mYmZ - Q>rnm {bhm.

B) ì`ŠVr_ËdmMr JwUd¡{eîQ>ço {bhm.

\$) d«y_Mm Anojm {gÕm§V ñnï> H$am.
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àíZ àíZ àíZ àíZ àíZ 3) Imbrb ghmn¡H$s H$moUVohr Mma àíZ gmoS>dm. [4 × 5 = 20]
A) g§K©fmMo nmM àH$ma ñnï> H$am.
~) H$m_mÀ`m {R>H$mUr ^md{ZH$ ~w{Õ_ÎmoMo _hÎd ñnï> H$am.
H$) g§KQ>Zo_Ü ò AgUmar _m{hVr V§ÌkmZmMr ŷ{_H$m ñnï> H$am.
S>) g_yhmMo doJdoJio àH$ma ñnï> H$am.
B) VmUVUmdmMo ì`dñWmnZ H$aUmè`m nm`è`m ñnï> H$am.
\$) g§KQ>ZmË_H$ g§ñH¥$VrMr d¡{eîQ>ço ñnï> H$am.

àíZ àíZ àíZ àíZ àíZ 4) Imbrb Mman¡H$s H$moUVohr XmoZ àíZ gmoS>dm. [2 × 10 = 20]
A) g§KQ>ZmË_H$ dV©ZmMo nmM _m°S>ob ñnï> H$am.
~) A{^àoaUoMr C{ÔîQ>ço d àH$ma {bhm.
H$) g_yh åhUOo H$m`? g_yhmMo doJdoJù`m àH$mamMo dU©Z H$am.
S>) Imbrb n[aÀN>oX dmMyZ Ë`mdarb àíZm§Mr CÎmao {bhm.

lr Zaoe, ~r. nr. EZ h²̀ m ImOJr Hw$[a`a H§$nZrV d[að> ì`dñWmnH$ h²̀ m hþXX`mda
_mJrb drg df} H$m ©̀aV AmhoV. Ë`m§Mr _mJrb 20 dfm©Mr H$maH$sX© C„oIZr` am{hbr
Amho. Vo EH$ AË §̀V {eñV{à` d àm_m{UH$ d[að> ì`dñWmnH$ åhUyZ AmoiIbo OmVmV.
H§$nZrMo g§MmbH$ Ë`m§Mm AmXe© Zd{Z`wŠVm§g_moa R>odV AgVmV. hëbr lr Zaoe
H$m`m©b`mVrb KS>m_m|S>r~XX²b ZmIwe AmhoV. ZdrZ H${Zð> ì`dñWmnH$m§À`m H$m_mH$mOmàVr,
d¥Îmr {df`r lr Zaoe h²̀ m§Mr gVV VH«$ma AgVo. lr Zaoe `m§Zr d[að> ì`dñWmnZmZr V§Ì
hþH$_Vr H${Zð> ì`dñWmnH$m§gmR>r Omhra Ho$boë`m "KéZ H$m_' h²̀ m YmoaUmbm àIa {damoY
Ho$bm. lr Zaoe, H$m ©̀ñWb {eñV d doioda hOoar h²̀ m _wXX²̀ m§~m~V \$maM AmJ«hr AmhoV.
h²̀ m ~m~rdê$Z Ë`m§Mo d Zd{Z ẁŠV H${Zð> ì`dñWmnH$ JQ>mMo IQ>Ho$hr CS>mbo AmhoV.

d[að> ì`dñWmnZ, Zd{Z ẁŠV H${Zð> ì`dñWmnH$ JQ>mer gm¡å`nUo dmJV AgyZ,
Amnbo _hÎd {Xdgo{Xdg H$_r hmoV Mmbbo Amho Aer ^mdZm lr Zaoe h²̀ m§À`m _ZmV
{Z_m©U Pmbr Amho.

lr Zaoe `m§Zm Amnbo d¡\$ë` bndUo H$R>rU OmV AgyZ ~è`mMXm Cƒ
ì`dñWmnZmVrb à{V{ZYr gmo~VÀ`m ~¡R>H$sV Vo Q>rHo$Mm ^S>r_ma H$aVmV.

Cƒ ì`dñWmnZmg_moa àíZ Amho H$s h²̀ m drg dfu` AZŵ dg§nÝZoMr g_OwV H$er
Kmbmdr d g§ñWo_Ü ò gm¡hmX© H$go amImdo.
àíZ :-
i) darb àH$ën Aä`mgm_Yrb AmT>iyZ ̀ oUmè`m {d{dY g§Kfm©Mo dU©Z H$ê$Z Ë`mdarb

eŠ` Vmo VmoS>Jo gyMdm.
ii) Vwåhr d[að> ì`dñWmnZmVrb à{V{ZYr AmhmV Ago g_OyZ g§ñWo_Ü ò gm¡hmX©nyU© dmVmdaU

amIÊ`mgmR>r H$moUVr aUZr{V AmImb.
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Q1) Attempt any five out of seven from the following: [5 × 2 = 10]

a) What is mean by personal banking?

b) What is mean by KYC Norms.?

c) What is mean by Bonds?

d) What is mean by Global depository receipt?

e) What is mean by International Monetary System?

f) What is mean by Convertible Currency?

g) When was the international finance corporation (IFC) was established?

Q2) Attempt any four out of six from the following: [4 × 5 = 20]

a) Write short notes on foreign branches and subsidiary banks.

b) Write a short note on Euro-notes.

c) What are the major types of foreign bonds found in Practice?

d) Write a note on American Depository Receipts.

e) Explain the types exchange rate system.

f) State the developmental activities of the IFC.
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Q3) Attempt any four out of six from the following: [4 × 5 = 20]
a) What are the reasons banks usually establish multinational operations?
b) Briefly explain the SWIET mechanism.
c) Describe the role of depository.
d) Give detail information about the Euro currency market.
e) Explain the classification of exchange rate systems.
f) What are the main functions of the World Bank?

Q4) Attempt any two out of four from the following: [2 × 10 = 20]
a) Discuss the benefits and risks involved in foreign bonds.
b) Discuss the advantages and disadvantages of the floating rate system.
c) Describe the role of the World Bank in international development.
d) Explain the instruments of international currency market.
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1) gd© àý gmoS>dUo Amdí`H$.
2) COdrH$S>rb A§H$ nyU© JwU Xe©dVmV.

PA-4732

àíZ àíZ àíZ àíZ àíZ 1) Imbrb àým§n¡H$s H$moUVohr nmM àý gmoS>dm. [5 × 2 = 10]

A) d¡̀ {º$H$ ~±qH§$J åhUOo H$m`?

~) Ho$dm`gr {Z`_mMm AW© gm§Jm?

H$) ~m°ÊS> åhUOo H$m`?

S>) OmJ{VH$ R>od nmdVr åhUOo H$m`?

B) Am§Vaamï´>r` MbZ àUmbr åhUOo H$m`?

\$) n[adV©Zr` MbZ åhUOo H$m`?

`) Am§VaamîQ´>r` {dÎm _hm_§S>imMr ñWmnZm Ho$ìhm Pmbr?

àíZ àíZ àíZ àíZ àíZ 2) Imbrb ghm àý n¡H$s H$moUË`mhr Mma àým§Mr CÎmao Úm. [4 × 5 = 20]

A) naXoer emIm Am{U ghmæ`H$ ~±H$m§da Q>rn {bhm.

~) ẁamo ZmoQ>m `mda Q>rn {bhm.

H$) ì`dhmamV AmT>iUmar {dXoer ~m±ÊS²>gMo à_wI àH$ma gm§Jm.

S>) A_o[aH$Z R>od nmdVr Mr Q>rn Úm.

B) MbZ Xa àUmbrMo àH$ma ñnï> H$am.

\$) Am§VaamîQ´>r` {dÎm g§ñWm§Mr {dH$mgmË_H$ H$m ©̀ ñnï> H$am.
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àíZ àíZ àíZ àíZ àíZ 3) Imbrb ghm àý n¡H$s H$moUË`mhr Mma àým§Mr CÎmao Úm. [4 × 5 = 20]

A) ~±H$m ghgm ~hþamîQ´>r` H$m_H$mOmMr ñWmnZm H$em_wio H$aVmV.

~) pñdâQ> (SWIFT) §̀ÌUoMo ñnï>rH$aU Úm.

H$) {S>nm°{PQ>ar Mr ŷ{_H$m ñnï> H$am.

S>) ẁamo MbZ ~mOmamMr g{dñVa _m{hVr Úm.

B) {d{Z_` Xa àUmbrMo dJuH$aU ñnï> H$am.

\$) OmJm{VH$ ~±Ho$Mr à_wI H$m ©̀ gm§Jm.

àíZ àíZ àíZ àíZ àíZ 4) Imbrb Mma àý n¡H$s H$moUVohr XmoZ àým§Mr CÎmao Úm. [2 × 10 = 20]

A) naH$s` amo»`m_Yrb Jw§VdUyH$sMo \$m`Xo Am{U OmoIr_ `mda MMm© H$am.

~) VabVm {d{Z_`XamMr JwU Am{U Xmof g{dñVa ñnï> H$am.

H$) OmJm{VH$ {dH$mgmVrb OmJm{VH$ ~±Ho$Mr ŷ{_H$m ñnï> H$am.

S>) Am§VaamîQ´>r` ZmUo ~mOmamVrb gmYZo ñnï> H$am.
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Q1) Attempt any five out of seven from the following : [5 × 2 = 10]

a) Definition of marketing research.

b) Explain interactive survey methods.

c) What are the Seven P’s of marketing?

d) What are the four sub-systems of marketing information system?

e) What is text marketing?

f) List the types of Internet marketing.

g) What is brand perception?

Q2) Attempt any four out of five from the following : [4 × 5 = 20]

a) Explain the objectives of marketing research.

b) State the advantages of Internet advertising in brief.

c) Write a short-note on shop and retail audits.

d) State the importance of marketing information.

e) Discuss the functions of media research.

SEAT No. :

P.T.O.

m
unote

s.i
n



[5956]SODL-229A 2

Q3) Attempt any four out of six from the following : [4 × 5 = 20]
a) Explain the various types of Marketing surveys.
b) Discuss in detail the various market segmentation criteria.
c) State the Factors influencing choice of media.
d) What is the purpose of market research?
e) State the limitations of Multi-Dimensional Scaling.
f) Differentiate between industrial and consumer market research.

Q4) Attempt any two out of four from the following : [2 × 10 = 20]
a) Explain in detail the nature of marketing research.
b) Explain the steps in the marketing research process in detail.
c) State the characteristics of research process.
d) Case Study :

Product of customer interest generation :
Sports Ministry of Maharashtra Government has decided to plan such a
scheme to create awareness and interest in sports among the youth studying
in various colleges of Maharashtra. The number of colleges in various
districts of Maharashtra is in few thousand, through which lakhs of youth
get education. The Ministry of Sports intends to devise an innovative
scheme to attract among them the best and the youth who are interested
in sports. In this regard, the Ministry of Sports has decided to obtain
various types of information about the college youth. For this the Ministry
and the Directorate of Education have decided to use the reports and
other secondary materials prepared by the Education Department of the
Colleges. Along with this, various articles published in newspapers and
annual issues published by colleges and other magazines are also decided
to be used.
i) Can a proper plan be devised using only such secondary materials

to find out the sports interests and inclinations of students and youth?
ii) What are the potential pitfalls of planning such a scheme using

materials?
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2) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.

PA-4955

àíZ 1) Imbrbn¡H$s H$moUVohr 5 àíZ gmoS>dm. [5 × 2 = 10]

A) {dnUZ g§emoYZmMr ì`m»`m.

~) nañnag§dmXr gd}jU nÕVr ñnï> H$am.

H$) _mH}$qQ>JMo goìhZ nr H$m` AmhoV?

S>) {dnUZ _m{hVr àUmbrÀ`m Mma CnàUmbr H$m` AmhoV?

B) _OHy$a {dnUZ H$m` Amho?

\$) B§Q>aZoQ> _mH}$qQ>JMo àH$ma gyMr~Õ H$am.

`) ~«±S> YmaUm H$m` Amho?

àíZ 2) Imbrbn¡H$s H$moUVohr 4 àíZ gmoS>dm. [4 × 5 = 20]

A) {dnUZ g§emoYZmMr C{Ôï>o.

~) B§Q>aZoQ> Om{hamVrMo \$m`Xo WmoS>Š`mV gm§Jm.

H$) XþH$mZ Am{U {H$aH$moi boImnarjUm§da Q>rn {bhm.

S>) {dnUZ _m{hVrMo _hÎd gm§Jm.

B) _mÜ`_ g§emoYZmÀ`m H$m`mªMr MMm© H$am.
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àíZ 3) Imbrbn¡H$s H$moUVohr 4 àíZ gmoS>dm. [4 × 5 = 20]
A) {dnUZ gd}jUmMo {d{dY àH$ma ñnï> H$am.

~) {d{dY ~mOma {d^mJUr {ZH$fm§Mr Vnerbdma MMm© H$am.
H$) _mÜ`_m§À`m {ZdS>rda n[aUm_ H$aUmao KQ>H$ gm§Jm.
S>) ~mOma g§emoYZmMm CÔoe H$m` Amho?

B) ~hþ-Am`m_r ñHo$qbJÀ`m _`m©Xm gm§Jm.
\$) Am¡Xçmo{JH$ Am{U J«mhH$ ~mOma g§emoYZm_Ü ò \$aH$ H$am.

àíZ 4) Imbrbn¡H$s H$moUVohr 2 àíZ gmoS>dm. [2 × 10 = 20]
A) {dnUZ g§emoYZmMo ñdê$n Vnerbdma ñnï> H$am.
~) {dnUZ g§emoYZ à{H«$ òVrb MaUm§Mo Vnerbdma dU©Z H$am.

H$) g§emoYZ à{H«$ òMr d¡{eï>ço gm§Jm.
S>) H¡$g ñQ>S>r :

J«mhH$ ê$Mr {Z{_©VrMm àH$ën

_hmamï´>mVrb {d{dY _hm{dXçmb`m§_Ü ò {eH$Umè`m ẁdH$m§_Ü ò Ioim{df`r OmJ¥Vr Am{U
AmdS> {Z_m©U ìhmdr. Aem àH$maMr ̀ moOZm _hmamï´> emgZmÀ`m H«$sS>m _§Ìmb`mZo AmIÊ`mMo
R>a{dbo Amho. _hmamï´>mÀ`m {d{dY {Oëhçm§_Ü ò AgUmè`m _hm{dXçmb`m§Mr g§»`m H$mhr
hOmam§V AgyZ, Ë`m _mÜ`_mVyZ bjmdYr ẁdH$ {ejU KoVmV. Ë`mn¡H$s Mm§Jë`m hmoVH$ê$
Am{U Ioim§_Ü ò ê$Mr AgUmè`m ẁdH$m§Zm AmH${f©V H$aÊ`mgmR>r EH$ A{^Zd `moOZm
AmIÊ`mV `mdr, Agm H«$sS>m _§Ìmb`mMm _mZg Amho. `m Ñï>rZo H«$sS>m _§Ìmb`mZo
_hm{dXçmb`rZ ̀ wdH$m§{df`r {d{dY àH$maMr _m{hVr àmá H$aÊ`mMo R>a{dbo Amho. ̀ mgmR>r
_§Ìmb`mZo Am{U {ejU g§MmbZmb`mZo _hm{dXçmb`m§Mo {ejU ImË`mZo V`ma Ho$boë`m
Ahdmb Am{U BVa Xþæ`_ gm{hË`mMm Cn`moJ H$am`Mo R>a{dbo Amho. Ë`mgmo~VM
dV©_mZnÌm§VyZ à{gÕ hmoUmao {d{dY boI Am{U _hm{dXçmb`m§Zr àH$m{eV Ho$bobo dm{f©H$
A§H$ VgoM BVa _m{gHo$ `m§Mmhr Cn`moJ H$amd`mMo R>a{dbo Amho.
i) {dXçmÏ`m§Mr Am{U ẁdH$m§Mr H«$sS>m{df`H$ ê$Mr Am{U H$b OmUyZ KoÊ`mgmR>r

Aem àH$maÀ`m Ho$di Xþæ`_ gm{hË`mMm dmna H$ê$Z `mo½` `moOZm AmIVm òB©b
H$m`?

ii) gm{hË`mMm dmna H$ê$Z Aem àH$maMr `moOZm AmIë`mg Ë`mV H$moUVo g§̂ mì` Xmof
amhÿ eH$VmV.
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