
Q1) Define 'Management Accounting'. State and explain utility and limitations of
Management Accountant. [20]

OR

What do you mean by Responsibility Accounting? Explain objectives of various
responsibility centres. [20]

Q2) From the following balance sheet of Tanuja Limited on 31st December, 2017
and 2018, you are required to prepare a schedule of changes in working
capital, a funds from operation, a funds flow statement, plant account and
provision for taxation account.

Liabilities   31-12-2017 31-12-2018 Assets    31-12-2017   31-12-2018

  Amt.in Rs. Amt. in Rs.     Amt. in Rs.    Amt. in Rs.

Share Capital 1,00,000 1,00,000 Goodwill 12,000 12,000

General Reserve 14,000 18,000 Building 40,000 36,000

Profit and Loss A/c. 16,000 13,000 Plant 37,000 36,000

S. Creditors 8,000 5,400 Investments 10,000 11,000

Bills Payable 1,200 800 Stock 30,000 23,400

Provision for Taxation 16,000 18,000 S. Debtors 18,000 19,000

Provision for Doubtful Bills Receivables 2,000 3,200

Debts 400 600 Cash and Bank 6,600 15,200

15,56,600 1,55,800 15,56,600 1,55,800
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The following additional information has also been given -

a) Depreciation charged on Plant and Building was Rs. 5,000/- and Rs.
4,000/- respectively.

b) Provision for Taxation of Rs. 19,000/- was made during the year 2018.

c) Interim Dividend of Rs. 8,000/- was paid during the year 2018

d) A Plant having cost of Rs. 5,000/- having written down value of Rs.
3,000/- was sold for Rs. 2,000/-.

[20]

Q3) With the help of the following ratios regarding Disha Limited draw a Balance
Sheet of the company for the year ending on 31st March, 2018.

Current Ratio 2.5

Quick Ratio 1.5

Gross Profit Ratio 20%

Stock Turnover Ratio 6 times

Debt Collection Period 2 months

Fixed Assets to Net Worth 0.80

Reserve & Surplus to Capital 0.50

Fixed Assets Turnover Ratio 2 times (Cost of Goods Sold)

Share Capital Rs. 5,00,000/-

[20]

OR

What do you mean by Ratio Analysis? Classify the Ratios. State and explain
advantages and limitations of Ratio Analysis. [20]

Q4) Neha Limited has a production capacity to produce 60,000 units per annum.The
Cost structure is as follows -

Raw Material Rs 12/- per Unit.

Wages Rs. 8/- per Unit.

Overheads Rs. 6/- per Unit.

Profit Rs. 4/- per Unit.

Selling Price Rs. 30/- per Unit.
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Following other information in relation to production and sales of the company
is also available -

a) Raw materials are kept in stores for two months, the processing time is
one month, assuming Raw Materials used 100% and Wages and
Overheads 50%.

b) The Finished Good are sold after one month.

c) Debtors are allowed a credit period of 8 weeks and credit of 6 weeks
received from the creditors.

d) Lag in payment of Wages and overheads are one month and half a month
respectively.

e) Cash in hand equivalent to sales of 2 weeks.

It is assumed that production is carried on evenly throughout the year, wages
and overheads accrue similarly and a time period of 52 weeks is equivalent to
a month.
Prepare a statement showing the working capital requirement for the year
2018. [20]

OR

What do you mean by Working Capital? Classify the working capital. explain
the various determinants of working capital. [20]

Q5) Write Short Notes (Any Two) : [20]

a) Difference between Funds Flow Statement and Cash Flow Statement.

b) Role of Management Accountant.

c) Objectives of Financial Statement Analysis.

d) Trend Analysis.
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Q1) Discuss the evolution of co-operative movement after Independence in India.
[15]

OR

Explain the impact of globalisation on co-operative sector in India.

Q2) Explain the salient features of Maharashtra State co-operative Societies Act
1960. [15]

OR

Describe the provisions regarding the Registration.and Management of co-
operatives in Maharashtra State Co-operative Societies Act 1960.

Q3) Explain the legal control of government over Co-operatives in India. [15]

OR

State and explain the recommendations of All India Rural Credit survey
Committee.

Q4) State and explain the findings and recommendations of vaidyanathan
committee. [15]

OR

State and explain the functions of Maharashtra State Co-operative Bank.

Total No. of Questions : 5]

[Total No. of Pages : 3
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Q5) Write notes (Any Four) [20]

a) Objectives of Maharashtra State Co-operative Societies Act 1960

b) Recommendation of Mirdha Committee

c) Findings of Godbole Committee

d) Problems of Administrative Control over co-operatives

e) Causes of slow growth of co-operative movement before independence.

f) Members and their rights as per Maharashtra co-operative Societies Act
1960
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Total No. of Questions: 5]
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Co-Operative Movement in India (Special Paper - I)
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doi : 3 Vmg ] [ EHy$U JwU : 80
gyMZm: 1) gd© àíZ A{Zdm`© AmhoV.
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3) g§X^m©gmR>r _wi B§J«Or àíZn{ÌH$m nhmdr.
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àíZ 1) ^maVmVrb ñdmV§Í`moÎma H$mimVrb ghH$mar MidirÀ`m CËH«$m§VrMr MMm© H$am. [15]
qH$dm

OmJVrH$sH$aUmMo ^maVmVrb ghH$mar joÌmdarb n[aUm_ ñnï> H$am.

àíZ 2) _hmamï>́ amÁ` ghH$mar g§ñWm§Mm H$m`Xm  Mr R>iH$ d¡{eï>ço ñnï> H$am. [15]
qH$dm

_hmamï´> amÁ` ghH$mar g§ñWm H$m`Xm  _Yrb ghH$mar g§ñWm§Mr Zm|XUr d ì`dñWmnZ{df`H$
naVyXr {deX H$am.

àíZ 3) ^maVmVrb ghmH$ar g§ñWmdarb gaH$maMo H$m`Xoera {Z`§ÌU ñnï> H$am. [15]
qH$dm

A{Ib ^maVr` J«m_rU nVnwadR>m nmhUr g{_VrÀ`m {e\$magr gm§Jm d ñnï> H$am.

àíZ 4) d¡XçZmWZ g{_VrMo {ZîH$f© Am{U {e\$magr gm§Jm d ñnï> H$am. [15]
qH$dm

_hmamï>́ amÁ` ghH$mar ~±Ho$Mr H$m`} gm§Jm d ñnï> H$am.

àíZ 5) {Q>nm {bhm. (H$moUË`mhr Mma) [20]
A) _hmamï>́ amÁ` ghH$mar g§ñWm H$m`XçmMr C{Ôï>ço
~) {_Ym© g{_VrÀ`m {e\$maer
H$) JmoS>~mobo g{_VrMo {ZîH$f©
S>) ghH$mar g§ñWmdarb àemg{H$` {Z`§ÌU{df`H$ g_ñ`m
B) ñdmV§Í`nwd©H$mimVrb ghmH$ar MidirÀ`m _§X àJVrMr H$maUo
\$) _hmamï>́ amÁ` ghH$mar H$m`Xm   Zwgma g^mgX d Ë`m§Mo A{YH$ma
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Q1) Explain the need of integrating the principles of management with the
principles of Co-operation. How it will improve the performance of
Co-operatives? [15]

OR

Explain the need and importance of professionalisation of Co-operative
Management.

Q2) Discuss the role of communication and leadership in Co-operative
Management. [15]

OR

State and explain the merits and demerits of Federal Structure of Co-operative
Organisation.

Q3) State and explain the objects of Co-operative Training. Examine the role of
National Council for Co-operative Training in Co-operative Training. [15]

OR

Discuss the importance of Co-operative Education. Explain the role played
by Vaikunthbhai Mehata National Co-operative Institute in Co-operative
Education.

Total No. of Questions : 5]
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Q4) Assess the role of Co-operative Sugar Factories in Rural Development in
India. [15]

OR

Explain the problems of Dairy Co-operatives in India.

Q5) Write notes (Any Four) : [20]

a) Principles of Co-operation.

b) Objectives of Co-operative Audit.

c) Importance of Housing Co-operatives.

d) Problems of Co-operative Education.

e) Methods of Co-operative Training.

f) Problems of Non-Agricultural Credit Co-operative Societies.
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Total No. of Questions: 5]

[5519]-14
M.Com. (Part - I) Semester - I)

CO-OPERATION AND RURAL DEVELOPMENT
Organisation of Co-operative Business

(2008 Pattern) (Group - F) (Special Paper - II)

(_amR>r ê$nm§Va)
doi : 3 Vmg ] [ EHy$U JwU : 80
gyMZm: 1) gd© àíZ AZdm`© AmhoV.

2) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.

3) g§X^m©gmR>r _wi B§J«Or àíZn{ÌH$m nhmdr.

P3303

àíZ 1) ghH$mamMr VËdo d ì`dñWmnZmMr VËdo OwiUrMr JaO ñnï> H$am. Vr ghH$mamMr H$m_Jrar H$er
gwYmê$ eH$Vrb? [15]

qH$dm

ghH$ma ì`dñWmnZmÀ`m ì`mdgm`rH$aUmMr JaO d _hËd ñnï> H$am.

àíZ 2) ghH$ma ì`dñWmnZmV g§XoedhZ d ZoV¥ËdmMr ^y{_H$m `mda MMm© H$am. [15]

qH$dm

ghH$ma g§KQ>ZoVrb g§Kr` aMZoMo \$m`Xo VmoQ>o gm§Jm d ñnï> H$am.

àíZ 3) ghH$ma à{ejUmMo CÔoe gm§Jm d ñnï> H$am. amï´>r` à{ejU n[afXoMr ghH$ma à{ejUmVrb
^y{_Ho$Mo narjU H$am. [15]

qH$dm

ghH$ma {ejUmMo _hËd `mMr MMm© H$am. ghH$mar {ejUm_Yrb d¡Hw§$R>^mB© _ohVm amï>́r` ghH$mar
g§ñWoMr ^y{_H$m ñnï> H$am.

àíZ 4) ^maVmVrb J«m_rU {dH$mgmVrb ghH$mar gmIa H$maImÝ`m§À`m ^y{_Ho$Mo _wë`_mnZ H$am. [15]

qH$dm

^maVmVrb Xþ½Y ghH$mar g§ñWm§À`m g_ñ`m ñnï> H$am.
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àíZ 5) {Q>nm {bhm. (H$moUË`mhr Mma) [20]

A) ghH$mamMr VËdo

~) ghH$ma A§Ho$jUmMr C{Ôï>ço

H$) ghH$mar J¥h{Z_m©U g§ñWm§Mo _hËd

S>) ghH$ma {ejUmVrb g_ñ`m

B) ghH$ma à{ejUmÀ`m nÜXVr

\$) {~Ja H¥$fr ghH$mar g§ñWm§À`m g_ñ`m
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Q1) Define Marketing. Explain the componets and functions of Marketing.[20]

OR

Enumerate role & functions of sales Manager.

Q2) What is meant by Market Segmentation? What are the different ways to
segmentation. [20]

OR

What is the meaning of Marketing Environment? Explain component of
Internal & External Marketing Environment.

Q3) What is sales promotion? Explain various Methods of Sales Promotion.[20]

OR

What is meant by sales Budgeting? Explain Objects Importance & Limitation
of Sales Budgeting.

Q4) What do you mean by Retail Management? Explain Importance of Retail in
India & Global Scenario. [20]

OR

Explain in detail the strategic Role of Marketing Services.

Total No. of Questions : 5]

[Total No. of Pages : 3

[5519]-17
M.Com. (Part - I) (Semester - I)
MARKETING TECHNIQUES

Advanced Marketing (Special Paper - I)
(2008 Pattern)

Time : 3 Hours] [Max. Marks : 100

Instructions to the candidates:

1) All questions are compulsory.

2) Figures to the right indicate full marks.

P3304
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Q5) Write Short Notes (Any four) [20]

a) Media Management

b) Role of IT in Retailing

c) Event Managent Services

d) Channel Selection Criteria

e) Floor Ready Merchandise
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Total No. of Questions: 5]

[5519]-17
M.Com. (Part - I) Semester - I)
MARKETING TECHNIQUES

Advanced Marketing (Special Paper - I)
(2008 Pattern)

(_amR>r ê$nm§Va)
doi : 3 Vmg ] [ EHy$U JwU : 100
gyMZm: 1) gd© àíZ gmoS>{dUo Amdí`H$ Amho.

2) COdrH$S>rb A§H$ àíZmMo nyU© JwU Xe©{dVmV.

P3304

àíZ 1) {dnUZ åhUOo H$m`? {dnUZmMo KQ>H$ d H$m`© {bhm. [20]
qH$dm

{dH«$s ì`dñWmnH$mMo H$m`© d ^y{_H$m `mda g{dñVa _m{hVr {bhm.

àíZ 2) ~mOmanoR>oMo {d^{º$H$aU åhUOo H$m`? {d^º$sH$aUmMo {d{dY _mJ© H$moUVo? [20]
qH$dm

{dnUZ n`m©daU åhUOo H$m`? {dnUZ n`m©daUmMo A§VJ©V d ~mhç KQ>H$ ñnï> H$am.

àíZ 3) {dH«$` d¥ÜXr åhUOo H$m`? {dH«$` d¥ÜXrÀ`m {d{dY nX²YVr {bhm. [20]
qH$dm

{dH«$sMo A§XmOnÌH$ åhUOo H$m`? {dH«$s A§XmO nÌH$mMo hoVw, _hÎd, d _`m©Xm ñnï> H$am.

àíZ 4) {H$aH$moi {dH«$s ì`dñWmnZ åhUOo H$m`? ^maVmVrb d naXoemVrb {H$aH$moi {dH«$sg§X^m©V {MÌ
ñnï> H$am. [20

qH$dm
{dnUZ godm§Mr S>mdnoMmË_H$ ŷ{_H$m {dfX H$am.

àíZ 5) {Q>nm {bhm. (H$moUË`mhr Mma) [20]
A) _mÜ`_ ì`dñWmnZ (Media Management)
~) {H$aH$moi {dH«$sV _m{hVr V§ÌkmZmMr ^y{_H$m
H$) H$m`©H«$_ ì`dñWmnZmÀ`m godm
S>) {dVaU gmIiçm {ZdS>rMo {ZH$e
B) OmJoda _mb {dH«$s
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Q1) What is Corporate Financial Reporting? Explain the Issues and Problems
with reference to published financial statements of Companies. [20]

OR
Write Short Notes : (Any Four)
a) Completion of Assessment
b) Accounting Treatment for Excise Duty
c) Valuation of Inventories of Inputs and Final Products and Capital Goods
d) Tax Deducted at Source
e) Fringe Benefit Tax
f) Mutual Funds

Q2) The Balance Sheet of P Ltd. and Q Ltd. as on 31st March 2019 was as follows :[20]
Balance Sheet of P Ltd. as on 31st March 2019.

Liabilities Rs.
Share Capital
5,400 Equity Shares of Rs. 100 each 5,40,000
Reserve and Surplus
Dividend Equilisation Fund 20,000
General Reserve 24,000
Profit and Loss A/c 36,000
Current Liabilities and Provision
Creditors 1,60,000
Bills Payables 10,000
Provision for Taxation 90,000

8,80,000

Total No. of Questions : 5]

[Total No. of Pages : 5

[5519]-22
M.Com. (Part - I) (Semester - II)

ADVANCED ACCOUNTING AND TAXATION
Specialised Areas in Accounting (Special Paper - III)

 (2008 Pattern) (Group - A)
Time : 3 Hours] [Max. Marks : 100
Instructions to the candidates:

1) All questions are compulsory.
2) Figures to right indicate full marks.
3) Give working notes whenever necessary.
4) Use of simple calculator is allowed.

P3305
SEAT No. :
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Assets
Fixed Assets
Goodwill 1,80,000
Land and Building 2,60,000
Plant and Machinery 1,00,000
Current Assets
Stock 1,60,000
Debtors 84,000
Less : R.D.D. 4,000 80,000
Cash in hand 20,000
Cash at bank 80,000

8,80,000
Balance Sheet of Q Ltd. as on 31st March 2019

Liabilities Rs.

Share Capital

4,000 Equity Shares of Rs. 100 each 4,00,000

Current Liabilities and provision

Creditors 1,40,000

Bills Payables 40,000

5,80,000

Assets

Fixed Assets

Land and Building 1,60,000

Furniture 30,000

Plant & Machinery 1,60,000

Vehicles 90,000

Current Assets

Stock 1,00,000

Debtors 28,000

Less : R.D.D 8,000 20,000

Cash in hand 10,000

Profit and Loss 10,000

5,80,000
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P Ltd. and Q. Ltd. decided to amalgamate on that date and a new company
PQ Ltd was formed to carry on their business on the following terms :

a) PQ Ltd. took all assets of P Ltd. except Debtors, Cash and Bank balances,
at 10% depreciation and agreed to pay Rs. 2,00,000 for Goodwill. It
also took over Creditors and Bills Payable.

b) Tax Liability for 2017-18 was paid at Rs. 76,000.

c) PQ Ltd. took all assets of Q. Ltd.except Debtors and Cash. Land and
Buildings and Stock were taken at 20% appreciation and other assets
were taken at book value. They also agreed to take over the Creditors of
Q Ltd.

d) Q Ltd. paid Bills payable in full.

e) Purchase consideration was satisfied as follows : Rs. 40,000 to P Ltd.
and Rs. 30,000 to Q Ltd. The balance of purchase consideration was
paid in Equity Shares of Rs. 100 each.

f) Debtors of P Ltd. and Q Ltd. realized Rs. 76000 and Rs. 24,000
respectively.

Your are required to prepare :

i) Ledger Accounts in the books of Q Ltd

ii) Balance Sheet of PQ Ltd. and

iii) Statement of Purchase Consideration

Q3) The Following was the Balance Sheet of DK Ltd. as on 31st March 2019.[20]

Balance Sheet as on 31st March 2019

Liabilities Rs. Assets Rs.

Share Capital Goodwill 1,20,000

20,000 Equity Shares of Rs. 20 each 4,00,000 Buildings 1,60,000

12,000, 8% Cumulative Preference 2,40,000 Machinery 2,60,000

Shares of Rs. 20 each fully paid

Debentures 1,60,000 Stock 1,00,000

Sundry Creditors 40,000 Sundry Debtors 60,000

Cash 20,000

Preliminary Expenses 12,000

Profit and Loss A/c 1,08,000

8,40,000 8,40,000
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The scheme of reconstruction was agreed as follows :

a) A new company to be formed 'SK Ltd." with an authorized Capital of
Rs. 12,00,000 all in Equity Shares of Rs. 10 each.

b) Two Equity Shares of Rs. 5 paid up in the new company issued for
every one Equity Share in the old company.

c) Four Equity Shares of Rs. 5 paid up in the new company to be issued
for every Preference Share in the old compnay.

d) Debenture holders to be allotted 16,000 Equity Shares as fully paid up in
the new company.

e) Sundry Creditors to be taken over by the new company.

f) The remaining Equity Shares to be issued to the public and dully collected
in full.

g) The assets of the old company to be taken over subject to writing down
the value of Machinery by Rs. 20,000.

Show necessary ledger accounts in the books of DK Ltd. and opening journal
entries in the books of SK Ltd.

Q4) The following are the particulars relating to a contract which has begun on 1st

April 2018. You are required to prepare Contract Account for the year ended
31st March. 2019. [20]

Particulars Rs.

Contract Price 20,00,000

Machinery 1,20,000

Materials 6,82,400

Wages 5,95,000

Direct Expenses 25,320

Outstanding Wages 21,520

Overheads 32,960

Uncertified Work 36,000

Materials returned 6,400

Materials on hand 31.3.2019 14,800

Machinery on hand 31.3.2019 88,000

Value of work certified 15,60,000

Cash received 14,04,000
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Q5) The Roadking Roadways Ltd. has forwarded the Trial Balance as at 31st

March 2019. Prepare Operating and Profit and Loss Account and Blance
Sheet as on that date. [20]

Particulars Debit (Rs.) Credit(Rs.)
Capital 10,00,000
Trucks 7,50,000
Opening Stock of fuel 1,00,000
Fuel purchased 75,000
Spares 25,000
Road Tax 5,000
Traffic Earning 4,00,000
Insurance 15,000
Drivers Salary 12,000
Office Rent 5,000
Drawings 25,000
Sundry Expenses 5,000
Printing & Stationery 2,500
Cleaner's Wages 1,500
Closing Stock of fuel 60,000
Tyres 25,000
Creditors 2,50,000
Debtors 20,000
Investments 4,00,000
Cash at Bank 1,00,000
Cash in hand 24,000

16,50,000 16,50,000
Additional Information :
a) Outstanding expeneses are :

i) Driver's Wages Rs. 2,500 and
ii) Cleaner's Wages Rs. 500.

b) Stock of Fuel and Tyres on 31st March 2019 was as follows :
Fuel Rs. 50,000
Tyres Rs. 45,000

c) Interest on Investment Rs. 36,000 is due but yet not received.
d) Depreciate Truck @ 10%.
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Q1) Write short notes (any four) [16]
a) Income Tax Authorities.
b) Procedure for Assessment.
c) Tax Deducted At source.
d) Returns of Income
e) Exemptions U/s. 11 (Charitable Trust)
f) Assessment of Local Authorities.

Q2) Answer any two of the following: [14]
a) Taxable Services under Service Tax Act.
b) Merits and Demerits of VAT.
c) Types of Excise Duty.
d) Classification of goods and Rates of Custom Duty.

Q3) Profit & Loss Account of M/s. P (a partnership firm) [20]
for the year ending 31.3.2019 is as follows.
Particulars Rs. Particulars Rs.
Cost of goods sold 10,00,000 Sales 18,00,000
Remuneration to partners 4,49,000 Rent of house property 60,000
Interest to partners @ 18% p.a. 60,000 Dividend 1,70,000
Municipal tax of house property 25,000
Other expenses
Net profit 2,36,000

2,60,000
20,30,000 20,30,000

Total No. of Questions : 6]

[Total No. of Pages : 3

[5519]-23
M.Com (Semester - II)

ADVANCED ACCOUNTING & TAXATION (Special Paper - IV)
Business Tax Assessment And Planning

(2008 Pattern) (Group - A)
Time : 3 Hours] [Max. Marks : 100
Instructions to the candidates:

1) All questions are compulsory.
2) Figures to the right indicate full marks.

P5546
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Other information:
a) Out of other expenses. 18,400 is not deductible U/s. 36,37(1) and 43B.
b) On 15.1.2019, the firm pays an outstanding GST Liability of 54,700 of

the previous year 2017-18. As this amount pertains to the previous year
2017-18 it has not been debited to the aforesaid profit & Loss Account
Calculate, remuneration deductible under section 40 (b) assuming the
firm does not opt for presumptive income scheme U/s. 44AD.

Q4) From following Assets and Liabilities of Asha Ltd., as [10]
On March 31st 19 calculate its wealth Tax Liability.

Particulars Rs.
i) Guest house held as stock-in trade by Co. 50,00,000
ii) Guest house (not held as stock-in trade) for 12,75,900

entertaining its guests.
iii) Farm house which is situated 30 km. from local limits of 6,87,000

Pune but within 6 km. from Pimpri Chinchwad
iv) Office building and a godown building situated at solapur 28,93,990

For  the purpose of carrying on own business.
v) Co. also owned godown buildings situated at pune, 17,90,000

given on Rent.
vi) Co. owned a house situated at Solapur and allotted i to 4,27,800

one of its officers, Mr. Madankumar who is working
with the Co. on part time basis.

vii) Co. Also owned a house situated at Pimpari Chinchwad, 4,92,000
allotted to whole time director of Co. Mr. Sujitkumar who
is drawing salary less than Rs. 10,00,000 per annum

viii) Co. owned a commercial complex situated in pune having 47,88,000
20 offices Co had given it on rental basis.

ix) Co. Owned a Aircraft and uses it for its directors. 97,52,000
x) Unaccounted cash balance 6,50,000

Co. had taken loan for purchasing Aircraft of Rs. 70,00,000/- and by
mortgaging its commercial complex, Co. had taken loan of Rs.50,00,000/-
for working capital
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Q5) Sukhniwas Co-operative Society, which is engaged in processing agriculture
produce of its members, without the aid of power and its marketing. It furnished
the following particulars. Determine its net income  for the Assessment Year
2019-20 and also compute tax liability of Co-operative society for the A.Y.
2019-20. [20]
i) Income from Agricultural Produce 47,000/-
ii) Income from Marketing Agriculture Produce 33,000/-
iii) Dividend from Another Co-operative Society 85,000/-
iv) Income from Letting of Godowns, 40,000/-
v) Income from Agency Business 1,15,000/-

Q6) Total Income of India Company Ltd. for the Financial. [20]
Year ending on 31-03-2019 is and under:

Particular Rs.
i) Income from Business 17,40,000
ii) Long Term Capital Gain on Transfer of

Capital Assets being Land 2,70,000
iii) Short Term Capital Gain on Transfer of Capital 30,000

Assets being Land
iv) Income from Units of Mutual Fund specified 3,30,000

Company
v) Dividend from Domestic company 1,20,000
vi) Donation to Approved charities. 2,50,000

Compute Total Income and Tax Payable by the India Company Ltd. for
the A.Y. 2019-20.
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P.T.O.

Q1) What is research design? State the steps in research design. [20]
OR

Define the term research. Explain the importance of research.

Q2) Explain the role of computer in research process. [20]
OR

State research problems in finance and investment.

Q3) What is case study? State the types of cases. [20]
OR

What is meant by research paper? Make an outline of research paper of any
theme either from finance or business planning.

Q4) State the role of research supervisor. [20]
OR

Explain the significance of sample selection is research.

Q5) Write short notes. (any four) [20]
a) Hypothesis.
b) Reference library.
c) Types of data base.
d) Process of action research.
e) Sources of international business information.



Total No. of Questions : 5]

[Total No. of Pages : 2

[5519]-39
M.Com (Part - I)

RESEARCH METHODOLOGY FOR BUSINESS
(2008 Pattern)

Time : 3 Hours] [Max. Marks : 100
Instructions to the candidates:

1) All questions are compulsory.
2) Figures to the right indicate full marks.
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2

àíZ 1) g§emoYZ AmamIS>m åhUOo H$m¶? g§emoYZ AmamIS²>¶mVrb AdñWm {deX H$am. [20]
qH$dm

g§emoYZ ¶m g§koMr ì¶m»¶m {bhm. g§emoYZmMo ‘hËd ñnï> H$am.

àíZ 2) g§emoYZ à{H«$¶o‘Ü¶o g§JUH$mMr ŷ{‘H$m ñnï> H$am. [20]
qH$dm

{dÎm d Jw§VdUyH$ ¶m ‘Yrb g§emoYZ g‘ñ¶m {deX H$am.

àíZ 3) àH$aU Aä¶mg nÜXVr åhUOo H$m¶? àH$aU Aä¶mg nÜXVrMo àH$ma ñnï> H$am. [20]
qH$dm

emoY qZ~Y åhUOo H$m¶? {dÎm AWdm ì¶mdgm{¶H$ {Z¶moOZ ¶mn¡H$s H$moUË¶mhr EH$m {df¶mer
g§~{YV emoY qZ~YmgmR>rMm AmamIS>m V¶ma H$am.

àíZ 4) g§emoYZ n¶©dojH$mMr ŷ{‘H$m {deX H$am. [20]
qH$dm

Z‘wZm {ZdS>rMo g§emoYZm‘Yrb ‘hËd ñnï> H$am.

àíZ 5) {Q>nm {bhm. (H$moUË¶mhr Mma) [20]
A) J¥hrVH¥$Ë¶
~) g§X^© dmMZmb¶
H$) S>oQ>m ~ogMo àH$ma
S>) H¥$Vr g§emoYZmMr à{H«$¶m
B) Am§Vaamï´>r¶ ì¶mdgm{¶H$ ‘m{hVrMo ‘mJ©



Total No. of Questions : 5]

P2566
[5519]-39

M.Com (Part - I)
RESEARCH METHODOLOGY FOR BUSINESS

(2008 Pattern)
(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)

doi : 3 Vmg ] [EHw$U JwU : 100
gyMZm : 1) gd© àíZ  gmoS>{dUo  Amdí¶H$ Amho.

2) COdrH$S>rb A§H$ JwU Xe©{dVmV.
3) g§X^m©gmR>r ‘yi B§J«Or àíZn{ÌH$m nhmdr.

m
unote

s.i
n

m
unote

s.i
n



��������	��
��������������

���������	��
���������

��������
	
����������������

������������	
���������������	�
�������	
�������
���
���������

�������
������������������
���������	
��� ����������������
��������
���
���������������

�� ������	
���
���	������
��
�� �����	
� �� ��	� ������ �������	� ���������
�
�� �	������� ��	���	
���
��	������	������ 	��	����	������� ��	� 
��	�
!� "
	��� ���������� �
����#	��

�����

��� �������	�
�������������������� ����

	� ��	��� ��������������� 	������� �������������	�� �������������� ��� 	�
���� ���	��	�������!

"� ��	�����������������	���	"�������	#�������������	��$����������������
�������%!

�� &������
�������������'��������	����	������	������ ���	��	���&�(
	�������)

�� *�	�� ��� ���� ��������� "�������+	,��	�� -#,��������� 	���'� ����
-#,��������)

��� *�����������������.��
������� ����

	� /�����

"� ���������	��������

�� ������������������

�� 0��������������$�����������&�����/��,���
%

�� /��1�������

�������	��

����	�

m
unote

s.i
n

m
unote

s.i
n



�������� 	

�
� (�����������������,	������	�����2�!3�4	
�	��	������	�����5��	6�/ �!�7��!
�������������	#	"���������������	�	�
�������������������8�	��9�:;<9����
�
�� =	�����	�	�
 '�!�>?��?���
��� 0�	������	����	����@�A���=	�����	�	�
�.,	������	�	�
�
���� &�����'���������	��� '�!�9>?���
� � &��,��������	����.	���	���#,���������'�!9����� '�!�9>?���
 � (�����	��	���-���������
 '�!�>?���
 �� &�������#,���������	����	��� '�!�:�?���

.2�!3�4	
��	�������	��������	���������������
��������������
 ��� (��������,�����	��������������2�!�3�4	
 '�!�;?���
 ���� 7�	 ����	 ��������������.���4�����
�������	6��� '�!�B?>��
�#� +�����"���������'����������/�� ����������"
�-�,��
�� '�!�9>?���
#� &����	
�����	�����	��������	��/����"
�,	
���������'�!�9?@���,��������

��� ������������� ��� ����/�����C�7�������� ��� ����
�	�����������D:���2	���?
9�:;?����������"
�2�!����� ��
�

/�����C�7�������������������
�	��������D:���2	���?�9�:;
�������	��
 �
� �������	��
 �
�
����	��� �������� ������

������� ��������

��������������
 �������� ��� �!!�

��� ������

�� �!!�

��� ������ ���������������"�
 �����
��#�$����
�!��� ������ ���%�����
�����&�����'�"�
��
 (�����

����
��$������&������)�

�
 �*���� +���
���	,

��'�"��������� ������ �����������!�&����� -����

��)�.�	���"��
�
����%�� �����
���������.

�� ��$������ �*����

������������ ������

������
 ������
�� �����/�������������.��
�� �-����

���$����������

��%�����
����� �"���	 �*����

��0��������� ���*����
��������� ���������

E����������	����
�� 0�,����	�����	����	"�����������������	#���������	�����������'�!�DB?���!

m
unote

s.i
n

m
unote

s.i
n



�������� �

��� '����	����	#������������'�!�:B?����	��,��,���
��	#�������������	�������
��2�!�����

���� �� ��������������������'�!�9>?����	�������������,���	���������"�	��
�#����������,�������!

� � �����
������,���'�!��?����	��� ��� ���,������ ���� ��
���,�����	�� ��	�
�� ������	���������2�!�����
8��� 	��� ��1������ ��� ���,���� �	#	"��� ������� ����"�������� ��� ���
�����������8�	��9�:;<9����2�!�����

��� 2�!�'	4�����	������,�������������������������������	��,��,����!�(�������
���������,	������	������������������	#	"��������������������,��,���
���
���������������
�	��9�:;<9� ��
�
/	������	�� &������ &�������
2�����,	��3	��	���� :?��?��� :?9�?���
(	���'��� :?:�?��� :?9�?���
��	��	���'����.���,���'����+����������� :?9�?��� :?:B?���
2�����,	���	#�� :�?��� :�?���
'�,	��� :B?��� D9?���
��������������	��"����������������������������������� <<<<< 9?9@?���

�� 	� 2�!��"�	
�,����	����	����������	��(�	�����:���F���?�9�:G����'�!�D�?��?���!
�����	���(�	���	�������"
��������:�����2	���?�9�:;����'�!�@�?��?���!
E��:@���2	���?�9�:;�����	���� �������������	��������'�!�@�?��?������
����+	,��	���	����	#��	 ����=�������'��	��-��������	��������,��	����
7������!�+�������	���������#����9�:G<:�<9G9��9�:�<:;�<�9��
8���	�����1������������,���������	#	"���+	,��	���	�����2�!��"�	
���
���������������
�	��9�:;<9��	�����	�������������������������������7���
�����+	,��	���	��! ����

"� 2�!�&��	�������������������������,	������	�����������������������
,�� �����
�	��9�:�<:; ��	�
�� �	#	"���������������	�	�
 '�!�>?9�?���
��� '��������� �������7�������&�����/��,���
�.������ '�!�>�?���
���� 0� ����������� �������+�<�,��	�� ��������
 '�!�B?���
� � ������������=	�6��������,����� '�!�:>?���
 � �������������� ������������������ '�!�:�?���
 �� *�������������������� �'�!�>?���
 ��� 7���<�����+	,��	���	��.�����	�������	���� '�!�:?B�?���
 ���� 0�,������������/�"����/�� ������(��� '�?�G�?���

+��,�������������	���������	����	#���	"����
���2�!�&��	���������
�����������
�	��9�:;<9�!

���

m
unote

s.i
n

m
unote

s.i
n



��������	��
��������������

���������	��
���������

��������	
��������	
�����������������������

������������	
���������������	�
������������������������������������ 

�!""#�������� 
���������	
��� ����������������
��������
���
���������������

�� ������	
���
���	������
���
�� ������	
���
�������	���������
�

	����

��� ��������	
������������������������������������������������	
���� ����
��

�������������������
�������
������������������ �������!"���#�

��� �������� ����!��������!������$������� �����%����"�	
����������	��
�����
!���������&������ ����

��
�����������������������������������	
��������������'����������������'��
�����

��� ������������������������������������������������ ����
��

(���� ��� ���������)���������*�	�� ���	
������ ��%�%�
��� "�
� �����"
 �#����������� ���������)����������

��� ��������������#����"���������������	
������%����������
�����������������	
���
���+�#����� �#���"� ����

��

(����#������� ���� ��� ��� ����
���� ��� ���� �	
��������������� 
����� � 	��
,--.�*

�	
	�	

�������	��

m
unote

s.i
n

m
unote

s.i
n



������	
� �

��� (�����!�����/������0	�"�1%�2 ����

�2 '�
����

�2 3��%�����

�2 $�%�������	
���� �##�����

�2 !�������	����������	
��������4 �##�����1�����������

���

m
unote

s.i
n

m
unote

s.i
n



��������	��
��������������

���������	��
���������

���������
��������	
�����������������������

������������	
���������������	�
��������������������
������ ����!�"

���������	
��� ����������������
��������
���
���������������

�� ������	��
������������
�� ��������������
������
���
����
�� ������� ��� ���� ������ �����
��� �����
����

	����

��� �������	
��	���������	��	������	���	��
	�������	���������	���	����
�����

��

���
	��	��
����	����
 	!��
�������	"�
#���	��
����	���
��	���	��
����	����


��� ��
�	���
	$�
��%	&���	�#�' ����

�' (��	)��	���	)�*	��	���	����
	����
�

"' +�����	��	��
����	����


�' ����
	����
	��	*��,�

�' ����
	��	-����	*�����

��� .
�
�	 
��	 �������	 ���
���	 ��	����
	 ��	��/����
���	.����
���	#�
�	 �������
�������	
�	0������
�	.
�
�	��/����
���	.����
���	��
1	2345� ����

��

!����"�	�������	���
���	��	����
	��	����
�"��	���
�

��	�
�

�������	��

m
unote

s.i
n

m
unote

s.i
n



������	
� �

��� �������	
��	�
��
��	��	���������	�������
�
���	��	������ ����

��

.
�
�	 �"6��
�	 ��	7�������
	����
	 ���	 ���	 ��	����
����	 ���	����
�
7�����	��	�����

��� ��
�	���
	��
��	&���	�#�'% ����

�' ����
	+������

"' �����#	��	��
����	���
��

�' .��
���	��	+���
	8	-���	�
���

�' ����
	��	-����	*�����

���

m
unote

s.i
n

m
unote

s.i
n



P.T.O.

Q1) Explain the term 'Cost Audit. How it is different than financial Audit? [20]
OR

What is Cost Audit Note Book? Imagine that you are appointed as Cost
Auditor of a company covered by cost Aduit, write minimum 10 notes which
are treated as a part of Cost Audit Note Book.

Q2) Explain the provisions regarding maintenance of Cost Record as per Cost
Audit Rules, 2014. [20]

OR
As a statutory Cost Audit how will you check the cost of Raw Material
consumed in the product covered by Cost Audit?

Q3) Explain in detail the internal control system as regards scrap Management
which cost Audit is required to review in the process of Cost Audit. [20]

OR
Explain the provisions of Cost Audit Rules, 2014 as regards application of
statutory cost Audit to various sections of companies.

Q4) Write short notes (any four) [20]
a) Social Audit
b) Qualifications and Disqualifications of cost Auditor.
c) Valuation of Captive Consumption for Disclosure in Cost Audit Report.
d) Cost Accounting standards.
e) Causes requiring reconciliation of Cost profit with financial profit.
f) Benefits of Cost Audit.

Total No. of Questions : 5]

[Total No. of Pages : 2

[5519]-42
M.Com (Part - II)

ADVANCED COST ACCOUNTING & COST SYSTEMS
Cost Audit

(2008 Pattern) (Special Paper - V)

Time : 3 Hours] [Max. Marks : 100
Instructions to the candidates:

1) All questions are compulsory.
2) Each question carries 20 marks.
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Q5) From the following information find out the employee cost for disclosure in
the Cost Audit Report. [20]
i) The engineering department of the company has estimated that one unit

of final output will require 5 Direct Labour Hours for assembly department
and 10 machine Hours for machining department.

ii) The labour cost per Direct Labour Hour is estimated at Rs. 50, whereas
the same for the machining section Rs. 76.

iii) The stock of finished Goods on 1.4.2017 was Rs. 3000 units, Units sold
during the year were 1,20,000, and the stock on 31.3.2018. was 10,000
units.

iv) In addition to the hourly wages, employees are entitled to other benefits,
the cost to the company for which is 50% of the hourly wages for Direct
workers working in the Assembly Division and 60% for the employees
working in the Machining Department.
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P.T.O.

Q1) What is Management Audit? Distinguish between Financial Audit and
Management Audit.

OR

Explain the objectives, importance and scope of Management Audit.

Q2) Explain the concept of Corporate Image. How Corporate Image and
management audit are related?

OR

What is Management Audit Programme ? Explain the essentials of Management
Audit Programme.

Q3) Explain the concept of Operational Audit. Explain the objectives of Operational
Audit in detail.

OR

As a Management Auditor, how would you evaluate the following .

a) Consumer services and.

b) Corporate culture.

Total No. of Questions : 5]

[Total No. of Pages : 2

[5519]-43
M.Com (Part - II) (Semester - III)

ADVANCED COST ACCOUNTING AND COST SYSTEM
Management Audit (Special Paper - VI) (Group -B)

(2008 Pattern)

Time : 3 Hours] [Max. Marks : 100
Instructions to the candidates:

1) Attempt all questions.
2) All questions carry equal marks.
3) Use of calculator is allowed.
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Q4) Write short notes ( any four)
a) Critical Path Method
b) Evaluation of Research and Development.
c) Social Cost Benefit Analysis
d) Corporate service audit
e) Programme Evaluation and review Techniques
f) Cost audit and Management Audit

Q5) Draw the network for the following activities and find critical path and total
duration of project

Activity Duration (Days)
1-2 20
1-3 25
2-3 10
2-4 12
3-4 5
4-5 10

OR

A small project is composed of 7 activities whose time estimates are listed in
the table below.

Activity Estimated Duration (in weeks)
Optimistic Most likely Pessimistic

1-2 1 1 7
1-3 1 4 7
1-4 2 2 8
2-5 1 1 1
3-5 2 5 14
4-6 2 5 8
5-6 3 6 15

Draw the project network and identify all the paths through it.



m
unote

s.i
n

m
unote

s.i
n



P.T.O.

Q1) What is "Entrepreneur" and "Entrepreneurship'? Explain the personal qualities
required for Entrepreneur. [20]

OR
Define the term 'Training'. Explain in detail the training models & Training
components.

Q2) State and explain the development inputs imparted to Trainer Motivator.[20]
OR

Write a note on Achievement  Motivation as related to entrepreneurship
problems.

Q3) What is the importance and relevance of business opportunity. [20]
OR

Explain  the scope for entrepreneurship in the service sector.

Q4) Explain in detail the tools & techniques used in Behavioral tests. [20]
OR

Explain in detail the methods of Training in Business Organisation.

Q5) Write short notes (any two) [20]
a) Features of Entrepreneurship.
b) Sources of development of achievement.
c) Skills and qualification required for Motivator.
d) Scope for entrepreneurship in the service sector.



Total No. of Questions : 5]

[Total No. of Pages : 2

[5519]-44
M.Com. (Part - II) (Semester - III)

BUSINESS PRACTICES & ENVIRONMENT
Entrepreneurial Behaviour (Spl. Paper - V)
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Time : 3 Hours] [Max. Marks : 100
Instructions to the candidates:

1) All questions are compulsory.
2) All questions carry equal marks.
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2

àíZ 1) "CÚmoOH$' Am{U "CÚmoOH$Vm' åhUOo H$m¶? CÚmoOH$mgmR>r Amdí¶H$ AgUmao d¡¶{³VH$ JwU
ñnï> H$am. [20]

qH$dm
"à{ejU' ¶m g§H$ënZoMr ì¶m»¶m Úm. à{ejU àmê$n (Training Models) Am{U à{ejUmVrb
KQ>H$ g{dñVa ñnï> H$am.

àíZ 2) àoaH$ à{ejH$mbm {Xbo OmUmao {dH$mg KQ>H$ gm§JyZ ñnï> H$am. [20]
qH$dm

"CÚmoOH$Vm g‘ñ¶mer {ZJS>rV {gÕr àoaUm' ¶mda {Q>n {bhm.

àíZ 3) ì¶dgm¶ g§YrMo ‘hËd Am{U g‘n©H$Îmm åhUOo H$m¶ Vo gm§Jm. [20]
qH$dm

godm joÌmV CÚmoOH$Vobm H$m¶ dmd Amho Vo gm§Jm.

àíZ 4) dV©UyH$ MmMUrV dmnabr OmUmar gmYZo d V§Ìo g{dñVa ñnï> H$am. [20]
qH$dm

ì¶dgm¶ g§KQ>ZoVrb à{ejUmÀ¶m nÜXVr g{dñVa ñnï> H$am.

àíZ 5) WmoS>³¶mV {Q>nm {bhm. (H$moUË¶mhr XmoZ) [20]
A) CÚmoOH$VoMr d¡{eï>o.
~) {gÜXrnoo«aUoÀ¶m {dH$mgmMo ómoV.
H$) àoaH$ à{ejH$mgmR>r Amdí¶H$  H$m¡eë¶o Am{U nmÌVm.
S>) godm joÌmV CÚmoOH$VoMr ì¶már.



Total No. of Questions : 5]

P2541

[5519]-44
M.Com. (Part - II) (Semester - III)

BUSINESS PRACTICES & ENVIRONMENT
Entrepreneurial Behaviour (Spl. Paper - V)

(2008 Pattern) (Group - C)
(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)

doi : 3 Vmg ] [EHw$U JwU : 100
gyMZm : 1) gd© àíZ gmoS>{dUo A{Zdm¶© Amho.

2) gd© àíZm§Zm g‘mZ JwU AmhoV.
3) g§X^m©gmR>r ‘yi B§J«Or àíZn{ÌH$m nhmdr.
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Q1) What is Entrepreneurship? Explain the role of Government in Entrepreneurship
Development. [20]

OR

Explain the importance of ‘Entrepreneurship Development’ in India.

Q2) What is ‘Project Design’? Explain the importance of ‘Project design’ in
developing new business. [20]

OR

What is Project Management? Explain the important issues in Project
Management.

Q3) What is ‘PERT’? State the role of ‘Project Evaluation Review Technique’ in
developing new business plan. [20]

OR

Explain the term ‘Project Identification’. State the importance of Project
Identification in developing new business.

Total No. of Questions : 5]

[Total No. of Pages : 4
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[5519]-45 2

Q4) Write a detailed note on Entrepreneurship Development efforts in India. [20]

OR

What is ‘Entrepreneurship within organization’? State the changes in the
concept of Entrepreneurship

Q5) Write notes (any Four) [20]

a) Venture Capital

b) Research & Development

c) Project Cost control

d) Network Analysis

e) Creativity & Innovation

f) Project Co-ordination & Control.
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Total No. of Questions : 5]

[5519]-45
M.Com. (Semester - III)

BUSINESS PRACTICES AND ENVIRONMENT
Entrepreneurship Development Pattern

(2008 Pattern) (Special Paper - VI)

(_amR>r ê$nm§Va)

doi : 3 Vmg]                      [EHy$U JwU : 100
gyMZm : 1) gd© àíZ gmoS>{dUo Amdí¶H$ Amho.

2) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.

àíZ  1) "CÚmoOH$Vm' åhUOo H$m`? CÚmoOH$Vm {dH$mgmVrb gaH$maMr ^w{_H$m ñnï> H$am. [20]

qH$dm

^maVmVrb CÚmoOH$Vm {dH$mgmMo _hËd ñnï> H$am.

àíZ  2) àH$ën AmamIS>m åhUOo H$m`? Z{dZ ì`dgm` {dH$mgmVrb àH$ën AmamIS>çmMo _hËd ñnï>
H$am. [20]

qH$dm

àH$ën ì`dñWmnZ åhUOo H$m`? àH$ën ì`dñWmnZmVrb {d{dY n¡by ñnï> H$am.

àíZ  3) "nQ>©' (PERT) åhUOo H$m`? Z{dZ ì`dgm` {dH$mgmVrb àH$ën _wë`_mnZ AmT>mdm V§ÌmMr
^w{_H$m {deX H$am. [20]

qH$dm

àH$ën {ZdS> hr g§km ñnï> H$am. Z{dZ ì`dgm` {dH$mgmVrb àH$ën {ZdS>rMo _hËd gm§Jm.

àíZ  4) ^maVmVrb CÚmoOH$Vm {dH$mgmgmR>rMo à`ËZ `mda g{dñVa {Q>nm {bhm. [20]

qH$dm

"g§KQ>Zm§VJ©V CÚmoOH$Vm' åhUOo H$m`? CÚmoOH$Vm g§H$ënZoVrb ~Xb gm§Jm.

P5123

3

m
unote

s.i
n

m
unote

s.i
n
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àíZ  5) WmoS>³¶mV {Q>nm {bhm. (H$moUË`mhr Mma) [20]

A) gmhg ^m§S>db

~) g§emoYZ Am{U {dH$mg

H$) àH$ën IM© {Z`§ÌU

S>) ZoQ>dH©$ {díbofU

B) gO©Z{ebVm d g§emoYZ

\$) àH$ën g_Ýd` d {Z`§ÌU
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P.T.O.

Q1) Define Human Resource Management. Explain the functions of Human
Resource Management. [20]

OR
What is meant by Recruitment? State and explain various sources of
recruitment.

Q2) Explain the need and importance of Human Resource Planning. [20]
OR

Describe the different methods of training.

Q3) Explain various methods and techniques of performance appraisal. [20]
OR

Define Merit Rating. Explain the objectives and methods of Merit Rating.

Q4) Discuss various methods of Job Evaluation. [20]
OR

State the steps, techniques and advantages of Job Enrichment.

Q5) Write short notes: (any four) [20]
a) Voluntary Retirement scheme.
b) Types of Benchmarking.
c) Effects of downsizing.
d) Benefits of outsourcing.
e) Elements of Discharge Programme.
f) Ethics in performance appraisal.



Total No. of Questions : 5]

[Total No. of Pages : 2

[5519]-46
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303: Human Resource Management (Special Paper - V)
(2008 Pattern) (Group - D)

Time : 3 Hours] [Max. Marks : 100
Instructions to the candidates:
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2

àíZ 1) ‘mZdr g§gmYZ hr g§H$ënZm ñnï> H$am. ‘mZdr g§gmYZ ì¶dñWmnZmMr H$m¶} ñnï> H$am. [20]
qH$dm

H$‘©Mmar ^aVr åhUOo H$m¶? H$‘©Mmar ^aVrMo {d{dY ‘mJ© gm§Jm d ñnï> H$am.

àíZ 2) ‘Zwî¶~i {Z¶moOZmMr JaO d ‘hËd ñnï> H$am. [20]
qH$dm

à{ejUmÀ¶m {d{dY nÜXVr {deX H$am.

àíZ 3) H$m¶©j‘Vm ‘wë¶m§H$ZmÀ¶m {d{dY nÜXVr d V§Ìo ñnï> H$am. [20]
qH$dm

JwUdÎmm AZwg§{hVoMr ì¶m»¶m H$am. JwUdÎmm AZwg§{hVoMr C{Ôï>o d nÜXVr ñnï> H$am.

àíZ 4) H$m¶© ‘wë¶‘mnZmÀ¶m {d{dY nÜXVtMr MMm© H$am. [20]
qH$dm

H$m¶© g§nÝZVm/ g§dY©ZmÀ¶m nm¶è¶m, V§Ìo d ’$m¶Xo gm§Jm.

àíZ 5) WmoS>³¶mV {Q>nm {bhm. (H$moUË¶mhr Mma) [20]
A) ñdoÀN>m{Zd¥Îmr ¶moOZm.
~) ~|M‘mH$sªJMo àH$ma.
H$) S>mD$Zgm¶qPJMo n[aUm‘.
S>) ~mhçñWmoVrH$aUmMo ’$m¶Xo.
B) H$m¶©‘w³Vr H$m¶© H«$‘mMo KQ>H$.
’$) H$m¶©j‘Vm ‘wë¶m§H$ZmVrb {ZVr‘wë¶o.



Total No. of Questions : 5]

P2542

[5519]-46
M.Com. (Part - II) (Semester - III)
BUSINESS ADMINISTRATION

303: Human Resource Management (Special Paper - V)
(2008 Pattern) (Group - D)

(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)
doi : 3 Vmg ] [EHy$U JwU : 100
gyMZm : 1) gd© àíZ gmoS>{dUo Amdí¶H$ Amho.

2) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.
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P.T.O.

Q1) Define 'International Law'. State the modern system of International Law.[20]
OR

Explain the sources of International Law.

Q2) Explain the rights of Individuals in International Law. [20]
OR

Explain the factor proportion theories.

Q3) Explain in detail Free trade V/S protection. [20]
OR

Write a detail note on International Justice and its Jurisdiction.

Q4) What are the types of customs relating to International Law? [20]
OR

Explain the Diplomatic modes of Conflict resolution.

Q5) Write a short notes on (any two) [20]
a) Nature of International Law.
b) Position of Individual in International Law.
c) Ohlin Theory.
d) Regulation of Foreign Direct Investment (FDI) in International Trade.



Total No. of Questions : 5]

[Total No. of Pages : 2

[5519]-48
M.Com (Part - II) (Semester - III)

COMMERICAL LAWS AND PRACTICES
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1) All questions are compulsory.
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2

àíZ 1) "Am§Vaamï´>r¶ H$m¶Xm' ì¶m»¶m Úm. Am§Vaamï´>r¶ H$m¶ÚmÀ¶m AmYw{ZH$ nÜXVr ñnï> H$am. [20]
qH$dm

Am§Vaamï´>r¶ H$m¶ÚmMo ómoV (Sources) ñnï> H$am.

àíZ 2) Am§Vaamï´>r¶ H$m¶Úm‘Ü¶o ì¶{³VJV A{YH$ma H$moUVo Vo ñnï> H$am. [20]
qH$dm

KQ>H$ à‘mU {gÜXm§V ñnï> H$am.

àíZ 3) "‘w³V ì¶mnma {dê$Õ g§ajU' g{dñVa ñnï> H$am. [20]
qH$dm

Am§Vaamï´>r¶ Ý¶m¶mb¶ Am{U Ë¶mMr H$m¶©H$jm ¶mda g{dñVa Q>rn {bhm.

àíZ 4) Am§Vaamï´>r¶ H$m¶ÚmÀ¶m g§X^m©V Am§Vaamï´>r¶ na§nam ñnï> H$am. [20]
qH$dm

g‘ñ¶m {ZamH$aUmMo (Conflict Resolution) nañna g§~Y {df¶H$ ‘mJ© ñnï> H$am.

àíZ 5) {Q>nm {bhm. (H$moUË¶mhr Mma) [20]
A) Am§Vaamï´>r¶ H$m¶ÚmMo ñdê$n.
~) Am§Vaamï´>r¶ H$m¶Úm‘Yrb d¡¶{³VH$ nmo{PeZ.
H$) Amoh{bZ {gÕm§V.
S>) naH$s¶ àË¶j Jw§VdUyH$sMo Am§Vaamï´>r¶ ì¶mnmamVrb {Z¶‘Z.



Total No. of Questions : 5]

P2544

[5519]-48
M.Com (Part - II) (Semester - III)

COMMERICAL LAWS AND PRACTICES
Laws Relating to International Business (Specal Paper - V)

(2008 Pattern) (Group - E)
(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)

doi : 3 Vmg ] [EHw$U JwU : 100
gyMZm : 1) gd© àíZ gmoS>{dUo A{Zdm¶© Amho.

2) COdrH$S>rb A§H$ àíZm§Mo  nwU© JwU Xe©{dVmV.
3) g§X^m©gmR>r ‘yi B§J«Or àíZn{ÌH$m nhmdr.
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P.T.O.

Q1) Explain the objectives and functions of WTO. [20]
OR

What do you mean by WTO? Discuss the misunderstandings about WTO.

Q2) What is WTO accession. Explain the WTO Agreement and current status of
individual accessions. [20]

OR
Explain in detail Indian Patent Law and UR agreement.

Q3) Explain in detail Globalization and WTO. [20]
OR

Explain the concepts of Trade related Investment measures and Trade in
countefeit Goods.

Q4) What is Disputes? Explain the procedure of WTO dispute Settlement system.[20]
OR

Explain the Agreement on Anti dumping measures.

Q5) Write short notes on any two. [20]
a) History of multilateral trading system of WTO.
b) WTO and Trade Liberalization.
c) An evolution of UR agreement.
d) ASEAN Currency Crises.



Total No. of Questions : 5]

[Total No. of Pages : 2
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M.Com. (Part - II) (Semester - III)

COMMERCIAL LAWS AND PRACTICES
World Trade Organisation - Norms and Practices
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1) All questions are compulsory.
2) Figures to the right indicate full marks.
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2

àíZ 1) OmJ{VH$ ì¶mnma g§KQ>ZoMr C{Ôï>o d H$m‘H$mO ñnï> H$am. [20]
qH$dm

OmJ{VH$ ì¶mnma g§KQ>Zm åhUOo H$m¶? OmJ{VH$ ì¶mnma g§KQ>Zo ~m~V Agbobo J¡a g‘O ñnï>
H$am.

àíZ 2) OmJ{VH$ ì¶mnma g§KQ>Z A°³goeZ åhUOo H$m¶? OmJ{VH$ ì¶mnma g§KQ>ZoMm H$ama d d¡¶{³VH$
A°³goeZMr gÚ:pñWVr gm§Jm. [20]

qH$dm
^maVr¶ noQ>§Q> H$m¶Xm d Cê$½do n[afXoVrb (Uruguay Round) R>amd ñnï> H$am.

àíZ 3) OmJ{VH$ ì¶mnma g§KQ>Zm d OmJ{VH$sH$aU ñnï> H$am. [20]
qH$dm

ì¶mnma g§~§{YV Jw§VdUyH$ Cnm¶¶moOZm d ZH$br dñVy ~m~VMm ì¶mnma hçm g§H$ënZm {deX H$am.

àíZ 4) H$bh åhUOo H$m¶? OmJ{VH$ ì¶mnma g§KQ>ZoÀ¶m H$bh {ZdmaU ¶§ÌUoÀ¶m H$m¶© nÜXVrMr MMm©
H$am. [20]

qH$dm
A±Q>r S>pån¨J ~m~V Ho$boÀ¶m Cnm¶¶moOZm§À¶m R>amdm§À¶m VaVwXr ñnîQ> H$am.

àíZ 5) {Q>nm {bhm. (H$moUË¶mhr XmoZ) [20]
A) OmJ{VH$ ì¶mnma g§KQ>ZoA§VJ©V ~hþA§Jr ì¶mnma ¶§ÌZoMm B{Vhmg.
~) OmJ{VH$ ì¶mnma g§KQ>Zm Am{U ì¶mnmamMo CXmarH$aU.
H$) Cé½do n[afXoVrb R>amdmMr CËH«$m§Vr.
S>) Am{e¶mMr MbZ g‘ñ¶m.



Total No. of Questions : 5]

P2545
[5519]-49

M.Com. (Part - II) (Semester - III)
COMMERCIAL LAWS AND PRACTICES

World Trade Organisation - Norms and Practices
(2008 Pattern)  (Special Paper - VI)

(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)
doi : 3 Vmg ] [EHy$U JwU : 100
gyMZm : 1) gd© àíZ gmoS>{dUo A{Zdm¶© Amho.

2) gd© àíZm§Zm g‘mZ JwU AmhoV.
3) g§X^m©gmR>r ‘yi B§J«Or àíZn{ÌH$m nhmdr.
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P.T.O.

Q1) Define the credit. Explain the importance of Agriculture credit in India. [20]
OR

Explain different types of Agricultural Credit in India.

Q2) State the need and functions of District central Co-Operative Bank. [20]
OR

Describe in detail the structure of Credit  in India.

Q3) Explain the functions of urban co-operative Bank. [20]
OR

Define the need and objective of state co-operative Bank.

Q4) Explain the functions of Regional Rural Bank. [20]
OR

Explain the problems and Prospect of Regional rural co-operative Bank.

Q5) Write short notes. (any two) [20]
a) Limitation of Credit System.
b) Kisan credit card
c) Non- Agricultural Credit Societies.
d) Importance of long term credit.



Total No. of Questions : 5]
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2

àíZ 1) nV ¶m g§koMr ì¶m»¶m gm§Jm. ^maVmVrb H¥$fr nVnwadR>çmMo ‘hËd ñnï> H$am. [20]
qH$dm

^maVmVrb H¥$fr H$Om©Mo {d{dY àH$ma ñnï> H$am.

àíZ 2) {Oëhm ‘Ü¶dVu ghH$mar ~±Ho$Mr JaO d H$m¶} à{VnmXZ H$am. [20]
qH$dm

^maVmVrb ghH$mar nVnwadR>m g§ñWm§Mr aMZm g{dñVa ñnï> H$am.

àíZ 3) ZmJar ghH$mar ~±Ho$Mo H$m¶} ñnï> H$am. [20]
qH$dm

amÁ¶ ghH$mar ~±Ho$Mr JaO d C{Ôï>o à{VnmXZ H$am.

àíZ 4) àmXo{eH$ J«m{‘U ~±Ho$Mr H$m¶} ñnï> H$am. [20]
qH$dm

àmXo{eH$ J«m{‘U ~±Ho$À¶m g‘ñ¶m d ^{dVì¶ ñnï> H$am.

àíZ 5) {Q>nm {bhm. (H$moUË¶mhr XmoZ) [20]
A) H$O©{df¶H$ nÜXVrÀ¶m ‘¶m©Xm.
~) eoVH$ar nV nÌ ({H$gmZ Ho«$S>rQ> H$mS>©).
H$) {~Ja H¥$fr ghH$mar g§ñWm.
S>) XrK© ‘wXV H$Om©Mo ‘hËd.



Total No. of Questions : 5]
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3) g§X^m©gmR>r ‘yi B§J«Or àíZn{ÌH$m nhmdr.
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P.T.O.

Q1) Describe the eligibility criteria procedure and types of advances to priority
sector schemes. [20]

OR

"The overdues of District Central Co-operative Bank are increasing
day-by-day". Do you agree with this statement? Explain your views.

Q2) Explain the functions & progress of National Federation of Agriculture &
Rural Development Banks. [20]

OR

Describe the objectives, organisation & management of Maharashtra State
Co-op. Bank.

Q3) Critically examine the role of NABARD in agriculture refinance since 2001.[20]

OR

Explain in detail the role MSC Bank in co-operative movement in Maharashtra.

Q4) Explain the role of National Federation of State co-operative Banks in Co-op.
Credit. [20]

OR

Critically examine the role of RBI in co-operative Credit.

Total No. of Questions : 5]
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Q5) Write short notes on (any four) [20]

a) Nature of lending operations of co-operative Banks.

b) Objectives of National co-operative Bank for Rural Development.

c) Functions of Maharashtra state co-op. Bank.

d) Historical Background of NABARD.

e) Supervisory role of RBI in co-op. Banking.

f) Problems of disbursement of advances to under IRDP.
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3

àíZ 1) àmYmÝ¶H«$‘ joÌ ¶moOZm§VJ©V {Xë¶m OmUmè¶m AJ«r‘m§Mo nmÌVm {ZH$f, à{H«$¶m Am{U àH$mam§Mo
dU©Z H$am. [20]

qH$dm

"" {Xdg| {Xdg {Oëhm ‘Ü¶dVu ghH$mar ~±H$m§Mr H$O© WH$~mH$s dmT>V Amho'' ¶m {dYmZmer
AmnU gh‘V AmhoV H$m¶? Amnbr ‘Vo ñnï> H$am.

àíZ 2) eoVr Am{U J«m‘rU {dH$mg ~±H$m§À¶m amï´>r¶ g§KmMr H$m¶} Am{U àJVr ñnï> H$am. [20]

qH$dm

‘hmamï´> amÁ¶ ghH$mar ~±Ho$Mr CÔrï>ço, g§KQ>Z Am{U ì¶dñWmnZmMo dU©Z H$am.

àíZ 3) 2001 nmgyZ Zm~mS>© À¶m eoVr nwU{d©Îm nyadÊ¶mVrb ŷ{‘Ho$Mo {Q>H$mË‘H$ n[ajU H$am. [20]

qH$dm

‘hmamï´>Vrb ghH$mar MidirVrb ‘hmamï´> amÁ¶ ghH$mar ~±Ho$Mr ŷ{‘H$m g{dñVa ñnï> H$am.

àíZ 4) ghH$mar nVnyadÊ¶mVrb amÁ¶ ghH$mar ~±H$m§À¶m amï´>r¶ g§KmMr ŷ{‘H$m ñnï> H$am. [20]

qH$dm

ghH$mar nVnyadÊ¶mVrb ^maVr¶ [aPd© ~±Ho$À¶m ŷ{‘Ho$Mo {Q>H$mË‘H$ n[ajU H$am.

Total No. of Questions : 5]
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àíZ 5) WmoS>³¶mV {Q>nm {bhm. (H$moUË¶mhr Mma) [20]

A) ghH$mar ~±H$m§À¶m H$O© dmQ>n à{H«$¶m§Mo ñdê$n.

~) J«m‘rU {dH$mgmgmR>rMm amï´>r¶ ~±Ho$Mr CÔrï>ço.

H$) ‘hmamï´> amÁ¶ ghH$mar ~±Ho$Mo H$m¶}.

S>) Zm~mS>© (NABARD) Mr Eo{VhmgrH$ nmíd©̂ y‘r.

B) ghH$mar ~±H$ ì¶dñWoVrb ^maVr¶ [aPd© ~±Ho$Mr n¶©dojUmË‘H$ ŷ{‘H$m.

’$) EH$mË‘rH$ J«m‘rU {dH$mg ¶moOZo A§VJ©V AJ«r‘o {dVaUmÀ¶m g‘ñ¶m.
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P.T.O.

Q1) What are the risk associated with Foreign Exchange Transactions? Explain
the meaning of open position Risk.

OR
What is the post shipment finance? Elaborate on its purpose?

Q2) What is the Duty-Drawback scheme? How does its benefits the exporter in
International trade.

OR
Explain in detail the structure and working of Indian Foreign Exchange Market.

Q3) What is the role of RBI in foreign Exchange Market?
OR

Trace the development of the foreign exchange market in India after 1991.

Q4) Elaborate on the FEMA - 2000 Act. What are its objectives?
OR

Explain the working of currency Futures and options market.

Q5) Write short notes (any two)
a) EXIM BANK
b) Swap rate
c) NRO Account
d) Fixed Exchange Rate
e) Convertible Currency
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2

àíZ 1) naH$s¶ MbZ ì¶dhmam§er {ZJS>rV Agboë¶m {d{dY Omo{I‘m H$moUË¶m? Iwbr pñWVr Ymo³¶mMm
AW© ñnï> H$am.

qH$dm
Zm¡̂ aUmoÎma {dÎmnwadR>m åhUOo H$m¶? Ë¶mMr JaO ñnï> H$am.

àíZ 2) ewëH$ naVmdm ¶moOZm åhUOo H$m¶? Am§Vaamḯ>r¶ ì¶mnmamV {Z¶m©VXmambm Vr H$er ’$m¶Xoera R>aVo?
qH$dm

{dXoer {d{Z‘¶ ~mOmamMr aMZm Am{U H$m¶©nÜXVr g{dñVa ñnï> H$am.

àíZ 3) {dXoer {d{Z‘¶ ~mOmamVrb ^maVr¶ [aPd© ~±Ho$Mr ŷ{‘H$m H$moUVr?
qH$dm

gZ 1991 Z§VaÀ¶m ^maVmVrb {dXoer {d{Z‘¶ ~mOmamÀ¶m {dH$mgmMm AmT>mdm ¿¶m.

àíZ 4) ’o$‘m H$m¶Xm 2000 g{dñVa ñnï> H$am. Ë¶mMr C{X²Xï>ço H$moUVr AmhoV.
qH$dm

naH$s¶ MbZ â¶wMg© Am{U naH$s¶ MbZ Am°ßeÝg ~mOmamMr H$m¶©nÜXVr g{dñVa ñnï> H$am.

àíZ 5) {Q>nm {bhm. (H$moUË¶mhr Mma)
A) Am¶mV {Z¶m©V ~±H$.
~) AmXbm ~Xb Xa
H$) EZ Ama Amo. ImVo.
S>) pñWa {d{Z‘¶ Xa
B) n[adV©Zr¶ MbZ.
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gyMZm : 1) gd© àíZ gmoS>{dUo Amdí¶H$ Amho.

2) gd© àíZm§Zm g‘mZ JwU AmhoV.
3) g§X^m©gmR>r ‘yi B§J«Or àíZn{ÌH$m nhmdr.
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Q1) Define International Marketing Discuss its importance and scope.
OR

Write a detailed explanatory note on 'Import-Export' policies.

Q2) What are the various kinds of facilities and incentives available  to export
business? Describe briefly.

OR
Write a detailed note on 'Export Documentation'.

Q3) Explain factors  influencing pricing decisions.
OR

Explain the various stages of an export procedure.

Q4) What is meant by export financing? Explain the role played by various financial
institutions in export financing.

OR
Describe in detail the functions of world Trade organisation.

Q5) Write a short notes. (any four)
a) Role of EXIM Bank.
b) Marine Insurance.
c) Labelling.
d) Export Licence.
e) Uniform Pricing.
f) GATT.



Total No. of Questions : 5]

[Total No. of Pages : 2

[5519]-54
M.Com (Part - II) (Semester - III)

ADVANCED MARKETING
International Marketing (Special Paper - V) (Group - H)

(2008 Pattern)

Time : 3 Hours] [Max. Marks : 100
Instructions to the candidates:

1) All questions are compulsory.
2) All questions carry equal marks.

P2550
SEAT No. :

m
unote

s.i
n

m
unote

s.i
n



2

àíZ 1) Am§Vaamï´>r¶ {dnUZmMr ì¶m»¶m Úm. Ë¶m§Mo ‘hËd Am{U ì¶már ¶mda MMm© H$am.
qH$dm

"Am¶mV-{Z¶mªV YmoaU' ¶mda g{dñVa ñnï>rH$aUmË‘H$ Q>rn {bhm.

àíZ 2) {Z¶mªV ì¶mnmamgmR>r CnbãY AgUmè¶m {d{dY àH$maÀ¶m gw{dYm Am{U àbmô Uo H$moUVr ¶m{df¶r
WmoS>³¶mV MMm© H$am.

qH$dm
"{Z¶mªV XñVEodO' ¶mda g{dñVa Q>rnm {bhm.

àíZ 3) qH$‘V {ZUª¶mda n[aUm‘ H$aUmao KQ>H$ ñnï> H$am.
qH$dm

{Z¶mªVrÀ¶m H$m¶©nÜXVr ‘Yrb {d{dY AdñWm ñnï> H$am.

àíZ 4) {Z¶mªV {dÎmnwadR>m åhUOo H$m¶? {Z¶mªV {dÎmnwadR>çm‘Ü¶o {d{dY {dÎmg§ñWm§Zr {Z^mdbobr ̂ y{‘H$m
ñnï> H$am.

qH$dm
OmJ{VH$ ì¶mnma g§KQ>ZoMr H$m¶} g{dñVa ñnï> H$am.

àíZ 5) {Q>nm {bhm. (H$moUË¶mhr Mma)
A) E³Pr‘ ~±Ho$Mr ŷ{‘H$m.
~) gmJar {d‘m.
H$) IwUqMÇ>r.
S>) {Z¶mªV nadmZm.
B) gw‘mZ/EH$gmaIr qH$‘V.
’$) J°Q>.
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doi : 3 Vmg ] [EHw$U JwU : 100
gyMZm : 1) gd© àíZ gmoS>{dUo Amdí¶H$ Amho.

2) gd© àíZm§Zm g‘mZ JwU AmhoV.
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Q1) Define Marketing Research. Explain the scope and limitations of Marketing
Research.

OR

Explain the implications of Marketing research on marketing mix.

Q2) What do you mean by marketing Intelligence? Explain the scope and
Advantages of Marketing intelligence.

OR

Define Market Information. Explain various sources and methods of collecting
market information.

Q3) a) State the characteristics of good hypothesis.

b) State the qualitative research techniques.

OR

Define Research Design. What point are to be considered while preparing
Research Design. Explain.

Total No. of Questions : 5]

[Total No. of Pages : 4
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Q4) Distinguish between Industrial Market Research and Consumer Market
Research.

OR

a) Importance of Advertising Research. Explain.

b) State the advantages & limitations of Sales Forecasting

Q5) Write Short Notes (Any Four)

a) Research Analysis

b) Importance of Primary Data

c) Advantages of Web based marketing Research

d) Retail Audit

e) Readership Surveys

f) Casual Research
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Total No. of Questions: 5]

[5519]-55
M.Com. (Part - II) (Semester - III)

ADVANCED MARKETING
Marketing Research (Group - H)
(2008 Pattern) (Special Paper - VI)

(_amR>r ê$nm§Va)
doi : 3 Vmg ] [ EHy$U JwU : 100
gyMZm: 1) gd© àíZ gmoS>{dUo Amdí`H$ Amho.

2) gd© àíZm§Zm g_mZ JwU AmhoV.

3) g§X^m©gmR>r _wi B§J«Or àíZn{ÌH$m nhmdr.

P3306

àíZ 1) {dnUZ g§emoYZmMr ì`m»`m Úm. {dnUZ g§emoYZmMr ì`már Am{U _`m©Xm ñnï> H$am.

qH$dm

{dnUZ {_lda {dnUZ g§emoYZmMm hmoUmam n[aUm_ ñnï> H$am.

àíZ 2) "{dnUZ-MmVw ©̀' ̀ m g§H$ënZoMm AmnUmg H$m` AW©~moY hmoVmo? {dnUZ-MmVw`m©Mr ì`már Am{U
\$m`Xo ñnï> H$am.

qH$dm

~mOmanoR> _m{hVrMr ì`m»`m Úm. ~mOmanoR> _m{hVr {_i{dÊ`mMo {d{dY ñÌmoV Am{U nÜXVr ñnï>
H$am.

àíZ 3) A) Mm§Jë`m J¥{hVH$mMr d¡{eï>o gm§Jm.

~) JwUmË_H$ g§emoYZ V§Ìo gm§Jm.

qH$dm

g§emoYZ AmamIS>çmMr ì`m»`m Úm. g§emoYZ AmamIS>m V`ma H$aVmZm H$moUË`m ~m~r {dMmamV
¿`mì`m bmJVmV Vo ñnï> H$am.
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àíZ 4) Am¡ÚmoJrH$ {dnUZ g§emoYZ Am{U J«mhH$ {dnUZ g§emoYZ `mVrb \$aH$ ñnï> H$am.

àíZ 5) {Q>nm {bhm. (H$moUË`mhr Mma)

A) Om{hamV g§emoYZmMo _hËd ñnï> H$am

~) {dH«$s AZw_mZmMo \$m`Xo Am{U _`m©Xm gm§Jm

H$) do~ AmYm[aV {dnUZ g§emoYZmMo \$m`Xo

S>) {H$aH$moi A§Ho$jU

B) Aä`mg{H$` (dmM{H$`) nmhUr

\$) àmg§{JH$ g§emoYZ
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P.T.O.

Q1) What is Industrial Finance? Explain in detail need of Industrial Finance. [20]

OR

Review in detail industrial progress in India since 1991.

Q2) Explain in detail progress of Iron and Steel Industry in India. [20]

OR

What is multinational corporations? Explain advantages and disadvantages of
multinational corporations.

Q3) a) Explain Internal sources of industrial finance. [10]

b) Write progress of information Technology in India. [10]

OR

a) State role of foreign capital in economics development.

b) State features of industrials labour.

Q4) What is privatization? Explain impact of privitization on Indian Industry. [20]

OR

Explain present problems of Indian industrial labour.

Total No. of Questions : 5]
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Q5) Write a short notes. (any two) [20]

a) Industrial policy 1991.

b) Background of liberalization.

c) Contract labour.

d) Direct investment.
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àíZ 1) Am¡Úmo{JH$ {dÎm nyadR>m åhUOo H$m¶? Am¡Úmo{JH$ {dÎm nwadR>¶mMr JaO g{dñVa ñnï> H$am.[20]

qH$dm

^maVmVrb 1991 nmgyZÀ¶m Am¡Úmo{JH$ àJVrMm g{dñVa AmT>mdm ¿¶m.

àíZ 2) ^maVmVrb bmoI§S> Am{U nmobmX CÚmoJmMr àJVr g{dñVa ñnï> H$am. [20]

qH$dm

~hÿamï´>r¶ ‘hm‘§S>io åhUOo H$m¶? ~hÿamï´>r¶ ‘hm‘§S>imMo ’$m¶Xo Am{U VmoQo> ñnï> H$am.

àíZ 3) A) Am¡Úmo{JH$ {dÎm nyadR>çmMo A§VJ©V g«moV ñnï> H$am. [10]

~) ^maVmVrb ‘m{hVr V§ÌkmZmMr àJVr {bhm. [10]

qH$dm

A) Am{W©H$ {dH$mgmVrb naH$s¶ ^m§S>dbmMr ŷ{‘H$m gm§Jm.

~) Am¡Úmo{JH$ l{‘H$m§Mr d¡{eï>o gm§Jm.

àíZ 4) ImgJrH$aU åhUOo H$m¶? ^maVr¶ CÚmoJmdarb ImgJrH$aUmMm n[aUm‘ ñnï> H$am. [20]

qH$dm

^maVmVrb Am¡Úmo{JH$ l{‘H$m§À¶m gÜ¶mÀ¶m g‘ñ¶m ñnï> H$am.

Total No. of Questions : 5]
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gyMZm : 1) gd© àíZ Amdí¶H$ AmhoV.

2) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.
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àíZ 5) {Q>nm {bhm. (H$moUË¶mhr XmoZ) [20]

A) 1991 Mo Am¡Úmo{JH$ YmoaU

~) CXmarH$aUmMr nmíd©̂ w‘r.

H$) H§$ÌmQ>r H$m‘Jma

S>) àË¶j Jw§VdUyH$.
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Q1)  Attempt any four of the following : [4 × 5 = 20]

a) Solve the following L.P.P. by graphical method.

Maximize z = 6x1 + 11x2

Subject to 2x1 + x2  104

x1 + 2x2  76

x1, x2  0

b) Write note on :

i) Basic solution

ii) Non-basic solution

iii) Unbounded solution

c) Solve the following game by using dominance principle

Player B

I II III IV V

I 2 4 3 8 5

Player A II 5 5 2 6 7

III 7 6 8 7 6

IV 3 3 7 4 2

SEAT No. :

P.T.O.
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d) Explain the method to solve 2 × 2 two person zero-sum game with saddle
point.

e) Write canonical form of the following L.P.P.

Maximize z = 15x1 + x2

Subject to x1 + 2x2 < 10

2x1 + 3x2 = 12

x1 + x2 > 3

x1, x2 > 0

f) Determine the shortest route from node 1 to node 6 in the following
network where the distances are shown in km.

Q2) Attempt any four of the following: [4 × 5 = 20]

a) Write notes on :

i) Value of the game

ii) Fair game

iii) Saddle point

b) Write the dual of the following L.P.P.

Maximize z = 5x1 + 3x2

Subject to x1 + x2 < 2

5x1 + x2 < 10

3x1 + 8x2 < 12

x1, x2  0

2
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c) Explain the following terms with reference to transportation problem
i) Unbalanced T.P.
ii) Initial Basic feasible solution.

d) Obtain the initial basic feasible solution of the following transportation
problem by matrix minima method.
Destination  D1 D2 D3 D4 Capacity
Source

S1 19 30 50 10 7
S2 70 30 40 60 9
S3 40 8 70 20 18

Demand 5 8 7 14
Also find the corresponding transportation cost.

e) Find the minimum cost spanning tree for the following network V.

f) Explain how will you obtain optimal solution to minimize transportation
problem using u-V. method?

Q3) Attempt any four of the following: [4 × 5 = 20]
a) Write notes on :

i) Hurwicz criterion
ii) Maximax criterion

b) Explain minimum cost capacitated network
c) Write any four points on relationship between primal and dual problems.
d) Draw a feasible region for the following constraints.

x1 + x2 < 2
2x1 + x2 > 3
x1, x2 > 0
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e) Show that the following L.P.P. has unbounded solution.
Maximize z = x1 + 2x2 + 4x3 + 5x4

Subject to 2x1 + 7x2 – 3x3 + x4  –14
3x1 – 4x2 + 5x3 + 2x4  3
x1 – 5x2 – 2x3 + 9x4  8
x1, x2, x3, x4  0

f) Determine the saddle point and optimal strategies for each player. Also
find value of the game.

Player - B
I II III

I –4 –3 0
Player  -A II 3 0 3

III 6 –3 4
Q4) Attempt any two of the following: [2×10=20]

a) Solve the following L.P.P. by simple x method
Max. z = 2x1 + 3x2 + 7x3

Subject to 3x1 + 2x2 + 4x3 < 100
x1 + 4x2 + 2x3 < 100
x1 + x2 + 3 x3 < 100
x1, x2, x3 > 0

b) i) Define network. Explain what do you mean by directed and
undirected network? Also explain the terms node and Arc.

ii) Give model defination of max-min networks.
Also explain maximum flow in the network.

c) Obtain an initial basic feasible solution to the following transportation
problem by vogel's approximation method.
Destination  D1 D2 D3 D4 Supply
Origine

O1 19 30 40 20 100
O2 29 25 35 40 250
O3 31 33 37 30 150

Demand 90 160 200 50
Also find the corresponding transportation cost.
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Q5) Attempt any two of the following :                            [2 × 10 = 20]
a) Following is the initial basic feasible solution of the transportation problem.

Is the solution optimal? if not, find the optimal solution.

D1 D2 D3 D4

O1 4 8 8 0

O2 16 24 16 0

O3 8 16 24 0

b) i) Explain the terms: Slack variables,

 Surplus variables,

 Artificial variables.

ii) Give model defination of max-min networks. Also explain maximum
flow in the network.

c) From the following pay -off table (of profit), determine optimal strategy
using maximax, maximin and laplace criterion.

States A B C

Stratesies

S1 7,00,000 3,00,000 1,50,0000

S2 5,00,000 4,50,000 0

S3 3,00,000 3,00,000 3,00,000



35

52

41

20

571

5



m
unote

s.i
n

m
unote

s.i
n



P.T.O.

Q1) What is meant by Management discussion and analysis? Explain the provision
in the clause 49 of listing agreement in respect of Audit Committee. [20]

OR

Define the term Corporate Governance. Discuss the framework of Corporate
Governance.

Q2) Explain the different Valuation Approaches you may suggest for Valuing
Intellectual Property for its inclusion in Balance Sheet. [20]

OR

What is meant by Environmental Accounting? Explain advantages and
limitations of Environmental Accounting.

Q3) Explain in brief: [20]

a) Social Audit

b) Quality Audit

OR

What do you mean by, “Transfer pricing”? State different methods of Transfer
pricing and explain the benefits and limitation of Market Price Method.

Total No. of Questions : 5]
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Q4) Define Human Resources Accounting. Explain historical development and
advantages of Human Resources Accounting. [20]

OR
What do you mean by Forensic Accounting? Explain its need and role. What
activities are usually curried out by Forensic Accountants?

Q5) Write short notes : (any four) [20]
a) Advantages of Lean Accounting
b) Accounts of N.G.O.
c) Accounting for Derivatives
d) XBRL (Extensive Business Reporting Language)
e) Accounting For Retirement benefits as per AS-15
f) Accounting for KPO (Knowledge Process Outsourcing)
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Q1) State with reasons, whether the following expenses are admissible as a
deduction while computing income from business or profession. [25]
a) Rs. 7,800 as penalty and Rs. 4,000 as interest for late payment of Sales

Tax charged by the Sales Tax authority.
b) Rs.60,000 incurred by the assessee for amalgamation of Shine Co. Ltd.
c) Expenditure of Rs.30,000 incurred by the assessee on plantations in

factory premises and residential quarters of company, with a view to
making atmosphere pollution free.

d) Payment of Rs.40,000 made for acquisition of Patents Rights.
e) Expenditure of Rs.50,000 incurred by the assessee on scientific research.

Q2) Comment on the following cases, referring necessary sections of relevant
laws, case laws and any other supporting evidence and calculations, if any.[25]
a) Mr. Sachin donated Rs. 25,00,000 to the Dharma Prachar Panchayat but

ITO disallowed it from deduction under Chapter VI.
b) An assessee is aggrieved by the order of the Assessing Officer. What are

the remedies available to him under the law? Can he pursue more than
one remedy simultaneously?

c) The expenditure incurred solely for repairs and modernizing the restaurant
and replacing the existing components of the building for the purpose of
running of the business of a restaurant. Is it admissible revenue expenses?
Comment.

Total No. of Questions : 5]

[Total No. of Pages : 3
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Q3) Discuss the following cases: [25]
a) M/s. Sai stationery store purchases 4,000 pieces of box files at the rate

of Rs. 500 per 100 file. The wholesaler offered 5% trade discount and
charged 5% sales tax on net price. Transport charges were Rs. 100.
Find out the purchase price per piece of the box file.

b) PG Ltd agreed to purchase a business of a sole proprietor. For that
purpose, Goodwill is to be valued at 3 years purchase of the average
profits of the last 5 years.
2013-14-Rs.40,000,2014-15- Rs.45,000,2015-16- Rs.46,000,
2016-17-Rs.50,000, 2017-18- Rs.60, 000

c) An assessee who is aggrieved from the order passed under section 272A
by the Director General. He is desirous to know the available remedies
and the time limit against each under Income Tax Act 1961.

Q4) How would you value the total cost of Material from the following details as
per AS-2? An enterprise ordered 26,000 Kg. of certain material at Rs. 180 per
unit. The purchase price includes excise duty Rs. 10 Per Kg., in respect of
which full CENVAT credit is admissible. Freight incurred amounted to
Rs. 1,61,200. Normal transit loss is 4%. The enterprise actually received 24,800
Kg. and consumed 20,000 Kg. [25]

Q5) Negotiation is going on for the transfer of JK Ltd. on the basis of Balance
Sheet and additional information as given below: [25]

Balance Sheet as on 31st March2018
Liabilities Rs. Assets Rs.
Paid up Capital Goodwill at cost 30,000
(30,000 Shares of Rs.10 3,00,000 Land and Building 1,75,000
each fully paid)
Capital Reserve 60,000 Plant & Machinery 90,000
Sundry Creditors 71,000 Stock at cost 1,15,000
Provision for Taxation 55,000 Book debts 98,000
Profit & Loss Account 26,000 Less: R.D.D. 3,000 95,000

Cash at Bank 7,000
5,12,000 5,12,000
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Rate of income tax may be taken at 50%. Adequate provision has been made
for Income Tax and Depreciation. The average rate of dividend declared by
the company for the past five years was 15%. The reasonable return on capital
invested in the class of business done by the company12%. You are asked to
value the Goodwill as per Super Profit Method of JK Ltd. on the basis of
three years purchase.
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Q1) a) Explain the following terms as discribed by cost Accounting standard
Board (CASB) (Any five) [10]
i) Abnormal and non -recurring cost
ii) Production overheads
iii) Quality control cost.
iv) Cost Centre.
v) Contract cost.
vi) Finance cost.
vii) Direct Material cost.
viii) Imputed cost.

b) Write short notes on the following as per CAS (Any two) [10]
i) Primary assignment of overheads.
ii) Disclosures in cost statement.
iii) Joint product and by products.
iv) Treatment of Scrap and waste.

Q2) Explain the meaning and objectives of VAT Audit. [20]
OR

What do you mean by VAT Audit? Describe the scope and procedure of
conducting VAT Audit.

Total No. of Questions : 5]
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Q3) Define Productivity Audit. Explain problems of Productivity audit and means
to overcome the problems. [20]

Q4) a) Wrie a note on principles of measurement of CAS - 5 (five) [10]
b) Write a note on direct expenses of CAS - 10 [10]

Q5) Write short notes : (any two) [20]
a) Origin and meaning of sigma levels.
b) DMAIC and DMADV.
c) Benefits of Enterprise Resource Planning.
d) Scope of Excise Audit.
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P.T.O.

PART - I
Q1) What is Case study? Describe the various approaches in case study

method. [15]
OR

"Case Study method is one of the most effective modern methods of
Management education”. Justify the statement.

Q2) Explain the steps involved in the analysis of different cases. [10]
OR

State the important limitations of case study method.

PART - II
(Case Study)

Case No. 1 : The production of Fastmen Limited, Pune has been continuously
declining for the last 3 years. The management is expecting a new bulk order
to supply the goods overseas. In order to cope up with the order, the
management wants to increase the production capacity. According to the
production manager, the existing plant needs to be replaced with the highly
automatic machineries which would help in attaining the desired level of output.
After a deep study of all the relevant factors the management has replaced the
old plant with a new one supplied by Honest Suppliers Limited from Mumbai.
The investment in the new machine is expected to result in substantial increase
in the production and decrease in the production cost.

Total No. of Questions : 6]
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However, after having put the machine into operations it was found that
the existing machine is not working with the desired efficiency. The production
level instead of increasing has significantly decreased and added to the cost
of production.

The extensive examination of the operations of the machinery made by
the supplier of the machine has proved that there is nothing wrong with the
machines or with its operations. In the discussion with the production manager
and a few of the workmen it was observed that the same material used earlier
is being used for the new machines, however, it was suggested by the shop
floor workmen that a better quality of material would reduce the wastages and
late stage rejection of the production. Further, the management of Fastmen
Limited realised that the morale and motivation of the workmen need to be
improved by allowing better incentives. Further, the Production Planning
Departmental Head has suggested that the new scheduling system needs to be
reviewed. Further, according to him the workmen needs to be given some
training to use the new machine.
You are required to
a) Analyse facts of the case in detail.
b) Do you think that the decision as to the installation of the new machine is

wrong?
c) Advice the management in increasing the productivity of the new plant.
d) What measures could be suggested to gain positive response from the

workmen as well as the other support staff of the organisation.
[25]

Case No. 2: Supremo Manufacturers Private Limited is a Pune based Company
having its branches at different places in Maharashtra. It manufacturers three
different types of electronic products required for the industrial operations.
The production is completed through the different processes to be followed
in the specific sequence. Every workman is required to concentrate on the
particular type of work assigned to him on the assembly line. The work assigned
is of repetitive type and needs some skills to complete the work.
The style of management is authoritarian. Whatever the communication takes
place it is only one sided, That is from top to bottom. The workmen are trying
to meet the targets under tremendous pressure. They are not happy with the
style and approach of the management towards the workmen. In short-he
morale of the workmen is almost at the bottom level which inevitably has
affected the production level resulting in delay in executing the orders.
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The employees are not given any scope in the management or any kind of
decision making process. Even the supervisors’ legitimate suggestions are
also ignored by the management.
During the last few months the rejection and return from the customer has
also been increased resulting in unnecessary loss to the company.
Recently the management has started facing the problem of labour absenteeism
and labour turnover. The management is frustrated due to continuous falling
in the production level, delay in executing the orders so also the complaints
and rejections from the customers. This has enhanced the rift between the
management and the workmen.
The management has been in dilemma as to considering the current status of
the production, whether to accept the order or not. If the order is accepted,
that would be a great achievement for the company.
The management has received a proposal for acquisition of the firm. A few of
the Board members are of the opinion to sell the entire company and turn in to
some new business opportunities.
You required to: [25]
a) Analyse the facts of the case.
b) Advise the management in overcoming the problems being faced and

gain the better growth of the organisation.
c) Should the export order be accepted? Give justification.
d) Do you think that the company should be sold and try for the business

opportunities.
Case No. 3: Netcom limited is a subsidiary company of a large industrial
company was not doing well. The directors of the company as well as of the
holding company were not happy with the status of the company. However,
instead of reaching to the constructive solutions everybody was playing blame
game and trying to prove how someone else and not he is responsible for the
situation.

A group of directors of Netcom limited, honestly wanted to ensure survival
of the company, appointed M/s Superlab Management Consultant, to look in
to the matter and help the company to come out of the problem. The Advisors
have found that the real problem is lying with the management of the parent
company. It was found that many a times the required guidelines either were
not given or were given in the wrong direction. Similarly, it was indicated by
the consultant that the management of the subsidiary company were also
responsible for the situation due to delay in decision making and unduly
depending upon the directions of the parent company.
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The Board of Directors of the subsidiary company started thinking on the
issue seriously and it was decided to take the matter with the parent company.
The response of the parent company was negative and highly depressing. It
was suggested that the company may be wound up or the management of the
company may be handed over to another group of management. This has
resulted in the considerable amount of set-back causing frustration to the
management. The brain storming session of the core group of management
which was not in majority, has decided to overcome the situation by following
the measures suggested by M/s Superlab Management Consultant.
You are required to-
a) Analyse the case in detail.
b) What could be the probable reasons for the negative response of the

management of the parent company?
c) How the honest core group of management should deal with the parent

company. [25]
Case No.4:Maxwell Company has been functioning as a cohesive and effective
unit. The workmen were required to work hard as well as they were given
enough leisure time. The workmen were given liberty in the working as well as
operations of the company. Everyone was happy and their morale was also
high.

However, due to promotion the existing departmental head was replaced
by a new supervisor. The workmen were highly dissatisfied with the new
boss. The new departmental head has very strong ideas about the type of
environment to be made available to the workmen. According to one of the
workmen, the style of the new boss is resembling to a full scale military
operation. The employees were given strict warning about the discipline and
course of action during the working hours. The occasional gathering during
the office hours were stopped. In fact the workmen were not allowed to
speak even with the co-workers during the working hours. The bottom line
has been the productivity first and the workmen and their facilities last.

Grass root employees as well as supervisory staff were upset about the
changes in the structure and their dissatisfaction started reflecting in the
performance, efficiency and productivity. The decrease in. the productivity
has resulted in the severe anger of the new departmental head who has started
taking strict actions against the employees even for minor mistakes. The
frustration and anger is now beginning to come to a boiling point leading to
agitation against the head. The unrest among the workmen and the new
departmental head is noticed by the top level management also.
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You are required to
a) Analyse facts of the case.
b) Comment on the style of management of the new departmental Head
c) The reasons and legitimateness in the agitation of the workmen.
d) Give your suggestions to overcome the problem. [25]
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^mJ - I
àíZ 1) Ho$g ñQ>S>r åhUOo H$m¶? Ho$g ñQ>S>r ‘Yrb {d{dY Ñï>rH$moZ ñnï> H$am. [15]

qH$dm
""Ho$g ñQ>S>r'' hr ‘ZoO‘|ÝQ> EÁ¶wHo$eZ À¶m AmYw{ZH$ nÜXVr‘Yrb EH$ n[aUm‘H$maH$ nÜXV
Amho'' darb dm³¶ ñnï> H$am Am{U Vo ¶mo½¶ H$go Amho Vo nQ>dyZ Úm.

àíZ 2) {d{dY Ho$goÀ¶m {díbofUmVrb {d{dY Q>ßno ñnï> H$am. [20]
qH$dm

Ho$g ñQ>S>r ' nÜXVrÀ¶m ‘¶m©Xm ñnï> H$am.
^mJ - II

Ho$g Z§:Ho$g Z§:Ho$g Z§:Ho$g Z§:Ho$g Z§:1 ‘mJrb VrZ dfm©À¶m H$mbmdYr‘Ü¶o ’$mñQ>‘oZ ‘¶m©XrV ¶m H§$nZrMo CËnmXZ KQ>V
Amboboo Amho. naXoem‘Ü¶o nwadR>m H$aÊ¶mgmR>r EH$ ‘moR>r Am°S>a© {‘iÊ¶mMr e³¶Vm Amho. ¶m
AmXoemMr nyV©Vm H$aÊ¶mgmR>r ì¶dñWmnZmbm CËnmXZ j‘Vm dmT>dm¶Mr Amho. CËnmXZ
ì¶dñWmnH$mÀ¶m ‘Vo gÜ¶mMr ‘{eZ ~XbyZ ZdrZ AmYw{ZH$ ‘{eZar ~g{dUo JaOoMo Amho. AZoH$
g§~§{YV KQ>H$m§Mm gImob {dMma H$ê$Z ì¶dñWnZmZo Am°ZoaÊQ> gßbm¶g© {b{‘Q>oS>, ‘w§~B© ¶m§MoH$Sy>Z
ZdrZ ‘{eZ ¿¶m¶Mo R>a{dbo Amho. Z{dZ ‘{eZ ‘Yrb Jw§VdUyH$‘wio CËnmXZmV dmT> hmoD$Z CËnmXZ
IMm©V KQ> hmoÊ¶mMo Anojm Amho.

‘mb ZdrZ ‘{eZar ~gdë¶mZ§Va Ago bjmV Ambo H$s, ZdrZ ‘{eZ Ano{jV j‘VoZo H$m‘
H$aV Zmhr. CËnmXZ dmT>Ê¶mEodOr H$‘rM Pmbo Amho Am{U CËnmXZ IM© ‘mÌ dmT>bm Amho.
‘{eZÀ¶m {dH«o$Ë¶mZo Ho$boë¶m gImob Aem VnmgUr Z§Va Ago {gÜX Hoo$bo H$s, ‘{eZ ‘Ü¶o
H$mhrhr Xmof Zmhr. CËnmXZ ì¶dñWmnH$ Am{U H$mhr H$m‘Jmam~amo~a Ho$boë¶m MM}Z§Va Ago

Total No. of Questions : 6]
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3) COdrH$S>rb A§H$ nyU© JyU Xe©{dVmV.
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bjmV Ambo H$s OwÝ¶m ‘{eZgmR>r dmnabo OmUmam H$ƒm ‘mbmM ZdrZ ‘{eZgmR>r dmnabm OmV
Amhoo. ‘mÌ em°n-âbmoAa daÀ¶m H$m‘Jmam§Zr Ago gyM{dbo H$s, ^m§JmMm XOm©À¶m H$ƒm ‘mbm‘wio
‘mbmMr Iam~r Am{U J«mhH$m§H$Sy>Z ‘mb ZmH$maUo H$‘r hmoD$ eHo$b. VgoM ’$mñQ>‘oZ À¶m
ì¶dñWmnZmÀ¶m Ago bjmV Ambo H$s, H$m‘Jmam§À¶m noo«aUm Am{U {ZVrY}¶© ¶m ‘Ü¶o, Mm§Jbo ’$m¶Xo
XoD$Z gwYmaUm H$aVm ¶oBb. VgoM Production Planning Departmental Head À¶m
‘VmZwgma ZdrZ H$m¶©H«$‘ n{ÌHo$À¶m Aä¶mg H$aUo, JaOoMo Amhoo VgoM Ë¶mÀ¶m‘Vo H$m‘Jmam§Zm
ZdrZ ‘{eZ dmnaÊ¶mgmR>r à{ejU XoUo JaOoMo Amho.
A) ¶m Ho$gMo g{dñVa {díbofU H$am.
~) ZdrZ ‘{eZ ~g{dÊ¶mÀ¶m {ZU©¶ MwH$sMm Amho Ago AmnUm§g dmQ>Vo H$m¶?
H$) ZdrZ ‘{eZarMr CËnmXH$Vm dmT>{dÊ¶mgmR>r ì¶dñWmnZmbm ‘mJ©Xe©Z H$am.
S>) H$m‘Jma Am{U BVa H$‘©Mmè¶mH$Sy>Z à{VgmX {‘i{dÊ¶mgmR>r AmnU H$moUVo Cnm¶ gyMdmb?

[25]
Ho$g Z§ Ho$g Z§ Ho$g Z§ Ho$g Z§ Ho$g Z§ 2::::: gw{à¶mo ‘°Ý¶w’°$³¶ag© àmB©ìhoQ> {b{‘Q>oS> hr nwÊ¶mVrb H§$nZr AgyZ {VÀ¶m emIm
‘hmamï´>m ‘Ü¶o AmhoV Am¡Úmo{JH$ Cn¶moJmgmR>r bmJUmè¶m VrZ Bbo³Q´>m°{ZH$ dñVwMo CËnmXZ hr
H§$nZr H$aVo. CËnmXZ ho {d{dY à{H«$¶o ‘YwZ nyU© hmoVo. àË¶oH$ H$m‘Jmambm Ago|åãbr bmB©Zda
{d{eï> àH$maMo H$m‘ {Xbobo AgVo Am{U Ë¶mZo Ë¶mÀ¶mdaM bj H|$[ÐV H$aUo JaOoMo AgVo.
{Xbobo H$m‘ ho naV naV H$amdo bmJUmao AgyZ {derï> H$m¡eë¶ bmJVo.
ì¶dñWmnZ ho hþH$‘emhr nÜXVrMo Amho. Omo H$mhr g§dmX hmoVmo Vmo EH$V’$s©¶ AgVmo åhUOo Cƒ
nmVir nSy>Z ImbÀ¶m nmVirH$S>o H$m‘Jma ho Ë¶m§Mo Ü¶o¶ JmR>Ê¶mgmR>r A{Ve¶ X~mdmImbr H$m‘
H$arV AmhoV. Vo ì¶dñWmnZmÀ¶m Ñï>rH$moZ Am{U nÜXVr ¶m ~m~VrV g‘mYmZr ZmhrV. WmoS>³¶mV
H$m‘Jmam§Mr {ZVrY}¶m©Mr nmVir A§Ë¶§V Imbmdbobr Amho. Á¶m‘wio CËnmXZmMr nmVir KQ>V AgyZ
J«mhH$m§Mo AmXoenyÎmu gwÜ¶m hmoD$ eH$V Zmhr.
H$m‘Jmam§Zm ì¶dñWmnZm‘Ü¶o qH$dm {ZU©¶ à{H«$¶o‘Ü¶o H$moUVmhr gh^mJ {Xbm OmV Zmhr.
ì¶dñWmnH$m§Mr H$mhr Cn¶w³V gwMZm gwÜXm ì¶dñWmnZ bjmV KoV Zmhr. ‘mJÀ¶m H$mhr ‘{hÝ¶m‘Ü¶o
J«mhH$m§H$Sy>Z ‘mbmbm ZH$ma Am{U ‘mb naV nmR>{dÊ¶m‘Ü¶o dmT> Pmbr Amho. ZOrH$À¶m H$mim‘Ü¶o
J¡ahOoar Am{U ZmoH$ar ~Xb ¶¾‘Ü¶ohr ‘moR>çm à‘mUmV dmT> Pmbr Amho. ì¶dñWmnZ hmo KQ>br
CËnmXZ nmVir ‘moR>çm à‘mUmda ‘mbm§À¶m ZH$ma Am{U ‘mb na§V nmR>{dUo ¶m‘wio {Zame Pmbobo
Amho. ¶m‘wio ì¶dñWmnZ Am{U H$m‘Jma ¶m§À¶m ‘Ü¶o EH$ àH$mao Var {Z‘m©U Pmbr Amho.
ì¶dñWmnZmbm S>mH$ {Z¶m©VrgmR>r EH$ ‘moR>m AmXoe àmá Pmboë¶m Amho. hm AmXoe ñdrH$mamdm H$s
Zmhr Agm ‘moR>m noM ì¶dñWmnZmnwT>o Amho. Oa hm AmXoe ñdrH$mabm Va Vr H§$nZrÀ¶m Ñï>rZo ‘moR>r
àJVr AgUma Amho. ì¶dñWmnZmbm Ë¶m§Mr H§$nZr IaoXr H$aÊ¶m{df¶r EH$ àñVmd àmá Pmboë¶m
Amho. H$mhr g§MmbH$m§À¶m ‘Vo hr H§$nZr {dHy$Z ì¶dgm¶mÀ¶m ZdrZ g§Yr emoYmì¶mV.
A) darb Ho$gMo {díbofU H$am.
~) ì¶dñWmnZmbm gXaMr g‘ñ¶m gmoS>dyZ Mm§Jë¶m gwYmaUogmR>r Cnm¶ ¶moOZm gyMdm.
H$) {Z¶m©VrMm AmXoe ñdrH$mamdm H$m¶? Amnë¶m {ZU¶m©Mo g‘W©Z H$am.
S>) hr H§$nZr {dHy$Z ZdrZ ì¶dgm¶mÀ¶m g§Yr nS>VmiyZ nhmì¶m H$m¶? [25]
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Ho$g.Z. Ho$g.Z. Ho$g.Z. Ho$g.Z. Ho$g.Z. 3::::: ZoQ>H$m°‘ {b{‘Q>oS>' hr EH$m ‘moR>çm Am¡Úmo{JH$ H§$nZrMr Xþæ¶‘> H§$nZr Amho. Am{U
gÜ¶m Vr Mm§Jbo H$m‘ H$arV Zmhr ¶m H§$nZrÀ¶m VgoM à‘wI H§$nZrMo g§MmbH$ ‘§S>i gÚpñWVr
~Xb g‘mYmZr Zmhr VWmnr ¶m g‘ñ¶oda Cnm¶ emoYÊ¶mEodOr àË¶oH$ OU ‘r Zmhr nU BVaM
H$go ¶m gmR>r O~m~Xma AmhoV hoM XmId¶Mm à¶ËZ H$arV hmoVo. ZoQ>H$m°‘ H§$nZrÀ¶m EH$ g§MmbH$m§Mm
g‘wh Á¶m§Zm hr H§$nZr dmMdÊ¶mgmR>r à¶ËZ H$amd¶mMo AmhoV (M/S superlab
Management Consultant) ¶m§Mr ¶m g‘ñ¶oda Cnm¶ emoYÊ¶mgmR>r Zo‘UyH$ H$aVmo.
g„mJmam§À¶m ‘Vo ‘wi g‘ñ¶m åhUOo à‘wI H§$nZrMo ì¶dñWmnZmMm Ñï>rH$moZ Amho. Ago bjmV
Ambo H$s Amdí¶H$ Vo ‘mJ©Xe©Z {Xbobo Zmhr qH$dm {Xbo.  VgoM g„mJmam§Zr Agohr gm§{JVbo H$s
Xþæ¶‘ H§$nZrMo g§MmbH$ ZH$mo VodT>o à‘wI H§$nZrÀ¶m ‘mJ©Xe©Zmda Adb§~yZ ahmVmV Am{U {ZU©¶
¿¶m¶bm {db§~ bmdVmV.

Xþæ¶‘ H§$nZrMo g§MmbH$ ‘§S>i ¶mda J§̂ ranUo {dMma H$ê$Z Ago R>adbo H$s hr g‘ñ¶m
à‘wIH§$nZr nwT>o ‘mS>md¶mMr à‘wI H§$nZrMm à{VgmX hm AË¶§V {ZamemOZH$ Am{U ZH$mamË‘H$
hmoVm. Ë¶m§Mm ‘Vo Xþæ¶‘ H§$nZr ~§X H$amdr qH$dm {VMo ì¶dñWmnZ Xþgè¶mbm gmondmdo. ¶m‘wio
ì¶dñWmnZmbm ‘moR>m Y¸$m ~gyZ {ZamemOZH$ dmVmdaU {Z‘m©U Pmbo. EH$ g§MmbH$m§À¶m g‘whmZo
gmXa AË¶§V Jm§{^¶m©Zo {dMma H$ê$Z (M/S superlab Management Consultant)
¶m§Zr gm§{JVbobo Cnm¶ A§‘bmV AmUyZ ¶m g‘ñ¶oda ‘mV H$amd¶mMo R>a{dbo.

A) darb Ho$gMo g{dñVVa {díbofU H$am.

~) à‘wI H§$nZrMm ì¶dñWmnZmMm ZH$mamË‘H$ à{VgmX AgÊ¶mMr g§^mì¶ H$maUo H$m¶
AgmdrV?

H$) g§MmbH$m§Mm g‘whmZo à‘wI H§$nZr~amo~a H$em nÜXVrZo ì¶dhma H$amdoV? [25]

Ho$g. Z. Ho$g. Z. Ho$g. Z. Ho$g. Z. Ho$g. Z. 4::::: ‘°³gdob H§$nZr hr AË¶§V n[aUm‘H$maH$ Am{U g§b¾nUo H$m‘ H$aUmar Aer
H§$nZr Amho. H$m‘Jmam§Zm Iyn H$m‘ H$am¶bm bmdbo Om¶Mo nU Ë¶mg ~amo~a Ë¶m§Zm Amam‘mMm
doi gwÜXm {Xbm. Om¶Mm. H$m‘Jmam§Zm Ë¶m§À¶m H$m‘H$mOm‘Ü¶o nyU© ñdmV§Í¶ {Xbobo hmoVo. àË¶oH$
H$m‘Jma hm g‘mYmZr hmoVm Am{U Ë¶m§Mo {ZVrY}¶© gwÜXm Iyn Cƒ hmoVo. VWm{n, gÜ¶mÀ¶m {d^mJ
à‘wImbm {‘imboë¶m ~T>Vr‘wio Ë¶mÀ¶mEodOr ZdrZ {d^mJ à‘wI Ambm. ZdrZ A{YH$mè¶m‘wio
gd©M H$m‘Jma AË§¶V Ag‘mYmZr hmoVo. ZdrZ ì¶dñWmnH$mÀ¶m H$m‘Jmam§Zm {Xë¶m OmUmè¶m
n[añWr{V{df¶ IynM Ohmb Aem H$ënZm hmoË¶m EH$m H$m‘JmamÀ¶m ‘Vo Ë¶m§Mr H$m‘ H$aÊ¶mMr
nÜXVr hr WoQ> g¡{ZH$ XbmgmaIr hmoVr. H$m‘mÀ¶m doio ‘Yrb H$m‘H$mOmMr nÜXVr Am{U EHw$UM
{eñV ¶m~Ôb H$m‘Jmam§Zm H$S>H$ VmH$sX {Xbr hmoVr. H$m‘H$mOmÀ¶m doio‘Yrb H$m‘Jmam§À¶m
AZm¡nMmarH$ ^oQ>r Wm§~m{dÊ¶mV Amë¶m H$m‘mÀ¶m doioV H$m‘Jmam§Zm Ë¶m§Mm ghH$mè¶m ~amo~a
~mobÊ¶mMr XoIrb ‘w^m ZìhVr WmoS>³¶mV Ë¶m§À¶m‘Vo CËnmXH$Vm àW‘ Am{U H$m‘Jma qH$dm
Ë¶mMm gmo¶r gdbVr gJiçmV eodQ>r Ago hmoVo.

H$m‘Jma Am{U n¶©dojU H$aUmao H$‘©Mmar gwÜXm ¶m àH$mamZo AË¶§V ì¶{WV Pmbo hmoVo.
Am{U Ë¶mMm n[aUm‘ Ë¶m§À¶m H$m¶©j‘Voda Am{U CËnmXH$Voda hmoD$ bmJbm. CËnmXH$Vo‘Yrb
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KQ>r ‘wio ZdrZ {d^mJr¶ A{YH$mè¶mÀ¶m amJmbm nmamdma a{hbm Zmhr Am{U AJXr ew„H$ MyH$sgmR>r
H$S>H$ {ejm Xçm¶bm gwadmV Ho$br. Z{dZ A{YH$mè¶m~XbMr ZmamOr Am{U amJ AË¶wÀ¶ nmVirda
nmoMbm d Á¶m‘wio Ë¶mÀ¶m {dê$ÜX H$m‘Jmam§Zr Am§XmobZ gwê$ Ho$bo. darð>> ì¶dñWmnZmÀ¶m gwÜXm
H$m‘Jma Am{U ZdrZ A{YH$mar ¶m§À¶m‘Yrb Xþ’$ir bjmV Ambr.

A) darb Ho$gMo g{dñVa {díbofU H$am.

~) ZdrZ {d^mJr¶ A{YH$mè¶mÀ¶m ì¶dñWmnZ nÜXVrda {Q>ßnUr H$am.

H$) H$m‘Jmam§À¶m A§XmobZmMr H$maUo Am{U Ë¶mVrb gmW©H$Vm ñnï> H$am.

S>) darb g‘ñ¶m Xÿa H$aÊ¶mgmR>r Cnm¶¶moOZm gyMdm.

[25]
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P.T.O.

PART - I
Q1) State & explain various objectives & limitations of the case study method.[15]

OR
Explain the approaches to case study method.

Q2) Explain the benefits of case study method. [10]
OR

Explain the steps involved in solving the case study.

PART - II
Attempt any three questions (cases) from question no. 3,4,5, & 6.

Q3) Ram Gade has just completed B.E. (Civil) from one of the engineering colleges.
He belongs from a place called Rahuri, some 40 kms North of Ahmednagar.
His father owns over 70 acres of land. He has been cultivating sugarcane and
supplying it to a near by sugar co-operative factory. While in his final year of
engineering, Ram attended a two day workshop on 'Horticulture Opportunities'
organised by the local chamber of commerce. One of the speakers was an
expert from Israel. The workshop gave lot of information on the markets,
cultivation and how to go about it. This included information on vegetables,
fruits and flowers.

Ram was much impressed about the prospects for 'strawberry cultivation'.
What further appealed to him was the excellent export opportunities in Europe,
Gulf and the far east. The project could be set up anywhere and promised a
return in excess of Rs. 2,00,0000 per acre.

Total No. of Questions : 6]

[Total No. of Pages : 6
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The technical expertise and the strains of California variety of strawberry
are locally available. The financial institutions are offering schemes to setup
projects on agro-based industries. Ram has decided to become an entrepreneur
and a farmer to start strawberry cultivation in 7 acre farm at Rahuri.
Questions:
a) Analyse the case in detail
b) Discuss how Ram should go about setting this project.
c) What are the likely threats and opportunities of this project?

[25]
Q4) Leo Medical Diagnostic and Research center has patented its new invention

of poly fiber cardiovascular valve. The product developed is a novel one and
can be manufactured at a very low cost. The utility and life of the product in
laboratory testing was found to be more than the life expectancy of patients.
The product could enhance the life the patient by at least five years. Considering
all these factors Leo Medical Diagnostic and Research center chose to set a
unit to manufacture the product. However the company has dilemma. As the
product is new and requires the acceptance of medical community, it is
considering appointing a promotion and sales co-ordinator to manage the
promotional and communication efforts of the firm.
Questions:
a) Do you think the number of units of a product to be manufactured is a

random number? Explain your reasoning.
b) How does one determine the number of units of a product to be

manufactured in an organisation?
c) What are the elements you would take into consideration for forecasting

the production and sales requirements of the product developed by Leo
Medical center?

d) How would you go about planning and organising the manufacturing
and selling efforts of the organisation?

[25]
Q5) For several months, the supervisors of a large corporation have been very

dissatisfied with the new division head. Before the arrival of the new division
head, the department had functioned as a cohesive effective unit combining
hard work with equal amount of leisure. The new division head has very
strong ideas about the type of environment his employees should have. As
one supervisor puts it, it resembles a full scale military operation. No longer
are employees allowed to place personal belonging, on the walls of their offices
or have occasional informal gathering during office hours. The bottom line
has become productivity first, with the employees feelings being considered
as an after thought. Grassroot employees as well as supervisory personal are
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very upset about the changes in structure and their dissatisfaction is beginning
to showup in their performances. Because of the decreased productivity levels,
the supervisors have been informed that if they do not shape up their
subordinates "the axe will fall on several hands" The frustration end anger is
now beginning to come to a full boil and the supervisors have decided to meet
to discuss the situation.

Questions:
a) Identify the leadership style of the division Head from the angle of

Managerial Grid.
b) From the view point of Theory X and Y. What assumptions did the

new Head make about the way in which people wore more
effectively? [25]

Q6) Ratna Manufacturing is medium size manufacturing from making are welding
equipment, electric motors and generators. The plant design is a typical assembly
line layout various components are added to the items as it moves down a
conveyor line until the completed produce is assembled. Each worker is
assigned to work station along the assembly line and performs a specific task
on the item at his station. The tasks are repetitive with the little & flexibility for
the employee.

The manufacturing facility itself is too large noise and poorly ventilated
& hot in summer and cold in winter There is a little interaction among the
employees and supervisors during the day. The management style is
authoritarian. There is no employee union, neither their representation in the
management. Product quality is a business problem from last few years. Return
from customers and complaints are many. Productivity of workers is very
low & below standard. Absenteeism is high. The plant was recently purchased
by an established group as the owner was of the opinion that it is good
decision to sell out the plant. [25]
Questions:
a) Analyse the case.
b) As a incharge of Business who would you justify the decision of sell of

plant.
c) If it would not have been sold, what measures you would have suggest

for improvement in working of plant.
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^mJ - I
àíZ 1) Ho$g ñQ>S>r nÜXVrMo {d{dY CÔoe d ‘¶m©Xm gm§JyZ ñnï> H$am. [15]

qH$dm
g‘ñ¶m Aä¶mg nÜXVrMo {d{dY Ñï>rH$moZ ñnï> H$am.

àíZ 2) Ho$g ñQ>S>r nÜXVrMo ’$m¶Xo ñnï> H$am. [10]
qH$dm

Ho$g ñQ>S>r gmoS>{dVmZm Ë¶m‘Ü¶o g‘m{dï> AgUmè¶m nm¶è¶m ñnï> H$am.
^mJ - II

Imbr {Xboë¶m àíZ (Ho$g) H«$ 3,4,5,6 n¡H$s H$moUVohr VrZ àíZ (Ho$gog) gmoS>dm.

àíZ 3) EH$m A{^¶m§{ÌH$s ‘hm{dÚmb¶m ‘YyZ am‘ JmoS> ¶mbm ZwH$VrM ñWmnË¶ emómMr nXH$s {‘imbr
hmVr. A‘XhZJaÀ¶m AÎmaobo 40 {H$.‘r. da Agboë¶m amhÿar ¶m JmdmVyZ Vmo Ambm hmoVm. Ë¶mÀ¶m
dS>rbm§Mr ¶oWo 70 EH$a eoVr hmoVr ¶mda Vo D$gmMo CËnmXZ H$am¶Mo Am{U Z{OH$À¶m ghH$mar
gmIa H$maImÝ¶mbm nwadR>m H$am¶Mo.

A{^¶m§{ÌH$sÀ¶m eodQ>À¶m dfm©bm AgVmZm am‘ JmS>o EH$ XmoZ {Xdgr¶ H$m¶©emiobm hOa
am{hbo hmoVo. hr H$m¶©emim ñWm{ZH$ dm{UÁ¶ ‘§S>imZr Am¶mo{OV Ho$br hmoVr. H$m¶©emioMm {df¶
hmoVm "’$bmoËnmXZmVrb g§Yr' ¶m ‘Ü¶o EH$ Vk BómB©b ‘YyZ Ambo hmoVo. ¶m H$m¶©emio‘Ü¶o Ë¶mbm
~arM ‘m{hVr {‘imbr. ¶m ‘Ü¶o ~mOmanoR>, CËnmXZ Am{U Vo H$em àH$mao gwê$ H$mamd¶mMo ¶mMr
‘m{hVr hmoVr. VgoM ^mOrnmbm, ’$io Am{U ’w$bo ¶m ~m~VÀ¶m ‘m{hVrMm XoIrb ¶m ‘Ü¶o g‘mdoe
hmoVm.

Total No. of Questions : 6]
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doi : 3 Vmg ] [EHw$U JwU : 100
gyMZm : 1) ^mJ - 1 ‘Yrb gd© àíZ gmoS>{dUo A{Zdm¶© Amho.

2) ^mJ - 2 ‘Yrb H$moUË¶mhr VrZ Ho$gog gmoS>dm.
3) COdrH$S>rb A§H$ nyU© JyU Xe©{dVmV.
4) g§X^m©gmR>r ‘yi B§J«Or àíZn{ÌH$m nhmdr.
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¶m ‘Ü¶o ñQ´>m°~oar CËnmXZmH$a{Vm Agboë¶m g§Yr nmhÿZ am‘ JmS>o OmñV n«̂ m{dV Pmbm. ¶m
‘Ü¶o Ë¶mbm EH$ Jmoï> ^mdbr Vr åhUOo ¶m CËnmXZmgmR>r Agboë¶m {Z¶m©{VÀ¶m g§Yr {deofV
¶wamon, AImVr Xoe d nyd}H$S>rb Xoe. hm àH$ën H$moR>ohr gwê$ H$aVm ¶moUo e³¶ hmoV Am{U
EH$ar ê$. 20,000 nojm OmñV àmárMr ImÌr hmoVr.

¶m {df¶rMo Vm§{ÌH$s kmZ Am{U H°${b’$mo{Z©¶m OmVrMo ñQ´>m°~oarMo {~¶mUo ñWm{ZH$ nmVirda
CnbãY hmoVo {d{Îm¶ g§ñWm ¶m eoVrda AmYm[aV CÚmoJmZm Am{W©H$ ‘XV H$am¶bm V¶ma hmoË¶m. am‘
Zo EH$ CÚmoOH$ Am{U eoVH$ar hmoÊ¶mMm {ZU©¶ KoVbm. amhÿarÀ¶m ’$m‘©da Ë¶mZo 7 EH$am‘Ü¶o
ñQ´>m°~oarMr bmJdS> H$amd¶mMo R>a{dbo.

àíZ:

A) darb g‘ñ¶oMo g{dñVa {díbofU H$am.

~) hm àH$ën Ë¶mZo H$gm gwê$ H$amdm ¶mda MMm© H$am.

H$) ¶m àH$ënmVrb g§̂ mì¶ YmoHo$ Am{U g§Yr H$moUË¶m?

[25]

àíZ 4) {bAmo ‘o{S>H$b S>m¶½Zm°pñQ>H$ A°ÊS> [agM© g|Q>aZo Amnë¶m "nm°br ’$m¶~a H$m°{S>©Amo ìh°ñ³¶wba
ìhëìh' åhUOo nm°br ’$m¶~a nmgyZ Ho$boë¶m öX¶mÀ¶m PS>noMo noQ>§Q> KoVobo AmhoV ho IynM
ZmdrÝ¶nyU© CËnmXZ Amho Am{U Ë¶mbm IM© hr ’$ma H$‘r ¶oVmo. à¶moJemioV Ho$boë¶m MmMUrV ¶m
CËnmXZmMr Cn¶w³VVm d {Q>H$mD$nUm gd©gmYmaU ‘mUgmÀ¶m Am¶w‘m©Zmnojmhr OmñV AmT>iyZ
Ambr. ¶m CËnmXZm‘wio ê$½UmMo Am¶wï> {H$‘mZ nmM dfm©Zr dmT>ob Aer Anojm Amho. darb gd©
Jmoï>r bjmV KoD$Z {bAmo ‘o{S>H$b S>m°¶¾m°pñQ>H$ d [agM© g§oQ>aZo ho CËnmXZ VWm H$aÊ¶mMm H$maImZm
C^mam¶Mo R>a{dbo. na§Vw H§$nZrnwT>o EH$ g‘ñ¶m Amho ho CËnmXZ ZdrZ Agë¶m‘wio Am{U d¡ÚH$s¶
‘mÝ¶Vm AOyZ {‘imbr Zgë¶m‘wio H§$nZr ¶m CËnmXZm{df¶r g§XoedhZ d {dH«$¶d¥ÜXr dmT>{dÊ¶mgmR>r
EH$ {dH«$s g‘Ýd¶ A{YH$mar Zo‘y BpÀN>Vo.

àíZ:

A) Zì¶m H$maImÝ¶mV CËnmXZ g§ñWm Ho$di A§XmOmZoM R>admdr H$m? Vw‘À¶m ‘Vm‘mJrb H$maU
ñnï> H$am.

~) Hw$R>ë¶mhr g§ñWo‘Ü¶o CËnmXZ {H$Vr H$amdo ho H$emdê$Z R>a{dbo OmVo?

H$) {bAmo ‘o{S>H$b goQ>aZo {dH$grV Ho$boë¶m dñVyÀ¶m {dH«$s d CËnmXZmgmR>r Hw$R>ë¶m Jmoï>r
Amdí¶H$ AmhoV ¶mMm A§XmO Vwåhr H$em àH$mao ¿¶mb?

S>) Aem g§ñWoVrb CËnmXZ d {dH«$sÀ¶m H$m¶m©Mo g§KQ>Z Vwåhr H$em àH$mao H$amb?

 [25]

àíZ 5) Jobo H$mhr ‘hrZo EH$m ‘moR>çm g§ñWoVrb Z§drZ {d^mJ à‘wIm~Xb n¶©dojH$ Ag‘mYmZr AmhoV.
Z{dZ {d^mJ- à‘wI KoÊ¶mnydu H$m‘Jmam§‘Yrb dmVmdaU A{Ve¶ CÎm‘ Ioir‘oirMo d H$m¶©
VËnaVoMo hmoVo. EdT>oM ZìhoVa H$m‘ nyU© H$ê$Z hr Ë¶m§Zm ‘moH$im doi {‘iV Ago. Z{dZ {d^mJ -
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à‘wIm§Mm H$m‘m~ÔbMm Ñï>rH$moZ EH$m {d{dï> nÜXVrMm hmoVm. H$m‘Jmam§À¶m Ñï>rZo hr H$m‘mMr
nÜXVr hþHy$‘emhr nÜXVrMr hmoVr. ¶m nÜXVrZwgma H$m‘Jmam§Zr Amnë¶ d¡¶{³VH$ dñVy {^Vrda R>ody
Z¶oV, H$m‘mÀ¶m doioV EH$‘oH$m§er ôQy> AWdm ~moby Z¶o Ano{jV hmoVo. ¶m YmoaUmMm à‘wI Am{U
àW‘ hoVy CËnmXH$Vm dmT>{dUo Am{U Z§Va H$m‘Jmam§À¶m ^mdZm§Zm {dMma H$amdm Agm hmoVm.
ImbÀ¶m nmËirdarb H$m‘Jma Am{U n¶©dojH$ ¶m YmoaUm~Ôb Ag‘mYmZr AmhoV d ¶mMm n[aUm‘
Ë¶m§À¶m H$m‘mda {Xgy bmJbm Amho. KQ>Umè¶m CËnmXH$VogmR>r Cnm¶ åhUyZ n¶©dojmH$m§Zr H$m‘Jmam§Zm
CËnmXZ dmT>{dÊ¶mgmR>r àd¥Îm H$amdo AÝ¶Wm XmoKmZmhr O~m~Xma YaÊ¶mV ¶oB©b. H$‘©Mmè¶mMm
g§Vmn Am{U Z¡amí¶ ¶m‘wio dmVmdaU A§gVmofmMo Pmbo Amho Am{U ‘moR>çm à‘mUmdarb MM}VyZ hm
àíZ gmoS>{dÊ¶mMo R>abo.
àíZ:
A) ZdrZ {d^mJ-à‘wImMr ZoV¥Ëd nÜXVr ì¶dñWmnZ Mm¡H$Q>rÀ¶m Ñï>H$moZmVyZ AmoiIm.
~) "j' d "W' {gÜXm§VmZwgma Z{dZ {d^mJ à‘wImZo H$moUVo YmoaU pñdH$mabo Amho?

[25]
àíZ 6) abm ‘°Ý¶w’°$³MatJ H§$nZr hr ‘Ü¶‘ ñdê$nmMr CËnmXZ H§$nZr Amho hr H§$nZr Am{U doëS>tJ

CnH$aUo, Bbo³Q´>rH$ ‘moQ>mg© Am{U OZaoQ>aMo CËnmXZ H$aVo. ¶§Ì aMZm hr Agobbr àH$maV
‘moS>Umar Amho. ¶m àH$maÀ¶m CËnmXZm‘Ü¶o AZoH$ CnKQ>H$ (Component) ¶m H$Zìho¶a ‘Ü¶o
CËnmXZ àH«$s¶oV g‘m{dï> hmoV AgVmV. àË¶oH$ H$m‘JmamÀ¶m Ë¶m§À¶m H$m‘mÀ¶m à{H«$¶oV gh^mJr
hmoÊ¶mMo H$m‘ {Xbo Amho. àË¶oH$mbm {d{eï> H$m‘ {Xbo Amho. ¶m à{H«$¶oVrb H$m‘o Ë¶mM Ë¶mM
àH$maMr (Reoeative) AgyZ Ë¶m‘Ü¶o bd{MH$Vm Amho. àË¶oH$ H$‘©Mmè¶mgmR>r hr bd{MH$Vm
Amho.

CËnmXZmMo dmVmdaU d ñWi AË¶§V Jm|JmQ>mMo AgyZ AË¶§V H$‘r àH$mamMo Amho. hdm d
dmVmdaU hr à{‘Hy$b Amho. (CÝhmi¶mV JaO Va W§S>rV W§S> Amho) {Xdg^amV H$‘©Mmar& H$m‘Jma
d n¶©dojH$ ¶m Xaå¶mZ H$‘r g§dmX AgVmo. ì¶dñWmnZmMm hm àH$ma A{YH$ma ~mH$sMm Amho
H$m‘Jmam§Mr ¶w{Z¶Z Zgë¶mZo ì¶dñWmnZmVrb H$m‘Jmam§Mm gh^mJ ZJÊ¶ Amho. JV H$mhr dfm©nmgyZ
CËnmXZmMr JwUmË‘H$Vm H$‘r XOm©Mr Amho. J«mhH$m§H$Sy>Z naV ¶oUmam ‘mb Am{U VH«$mar ^anya
AmhoV. H$m‘Jmam§Mr CËnmXZ j‘Vm H$‘r d à‘mUrV XOm©nojm H$‘r Amho. J¡ahOoarMo à‘mU
A{YH$ Amho. hm g§nZ ZwH$VmM àñWm{nV Am¡Úmo{JH$ g‘yhmZo IaoXr Ho$bm Amho. H$maU ‘mbH$mMr
Aer ŵ{‘H$m hmoVr H$s ¶§Ì g§¶§ÌmMr {dH«$s hm ¶mo½¶ d Mm§Jbm {ZU©¶ Amho. [25]
àíZ:
A) gXarb g‘ñ¶Mo {díbofU H$am.
~) ì¶dgm¶mMm à‘wI Wm ZmË¶mZo àH$ënmMr {dH«$s h¶m {ZU©¶mMo Vwåhr H$go g‘W©Z H$amb?
H$) Oa hm àH$ën {dH$bm ZgVm Va Ë¶m‘Ü¶o gwYmaUm ìhmì¶mV åhUyZ AmnU H$moUË¶m gyMZm

Ho$ë¶m AgË¶m?
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Q1) Mr. Richard installed a website “jadooindia.com”. This is resembling the
another renowned website- ‘jadoo.com”. The services rendered by Mr.
Richard are similar to the services rendered by the “jadoo.com”(plaintiff).
Mis Penosh & Company, which had installed “jadoo.com”, claimed that
they are global internet media, rendering services under the domain name
‘jadoo.com” which was registered with the “Network Solution
Incorporation”, since 2011. An application for registration of trademark
“jadoo” was pending in India.
M/s. Penosh & Company, further claimed that they are the first in the
field to have a domain name “jadoo” and also to start web directory and
provide search services. In January, 2011, such directory was named “jadoo”.
Mr. Richard adopted the domain name jadooindia.com” which is closely
resembling to the renowned name jadoo.com”. It was found that the
internet users, who wanted to use “jadoo .com” may reach to the
“jadooindia.com”. Hence, they claimed that the act of Mr. Richard is
dishonest and was tantamount to “Cyber Squatting’.
Mr. Richard claims that -

a) Plaintiffs trademark was not registered in India. Therefore, there could
not be any action for infringement of registered trademark.

b) There could not be an action of passing of as the defendants were not
offering goods but services.

c) The persons using internet and seeking to reach the internet site were all
technically educated and literate persons. As such there is no chance of
deception and confusion.
Discuss the claims of the parties and their legal rights with reference to
Cyber Laws and I. T. Act. [25]

Total No. of Questions : 5]

[Total No. of Pages : 6

[5519]-68
M.Com (Part - II) (Semester - IV)

COMMERCIAL LAWS AND PRACTICES
Case Studies in Commercial Laws and Practices
(2008 Pattern) (Special Paper - VIII)  (Group - E)

Time : 3 Hours] [Max. Marks : 100
Instructions to the candidates:

1) Attempt any 4 cases.
2) All questions carry equal marks.
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Q2) Fab India Ltd. (Plaintiff) is the leading manufacturer of various kinds of
soaps, shampoo, detergents, chemicals etc. The different products of
the company are sold under the brand names and the company enjoys
considerable goodwill and reputation in the market.

Star Limited (Respondent) also manufacturer of various brands of soaps
and detergents is one of the competitors of the plaintiff company.

The plaintiff company holds and owns more than 150 active patents
granted by the Government of India under the Patents Act. The company
claims that the respondent had access to the specification of patent number
170150 and they have wrongfully and illegally copied and materially utilized
patented information resulting in infringement of the said patent of the
petitioner.

It is further claimed by the petitioner that the shampoo of the respondent
has been sold under the trade mark Fab Plus, has a wrapper bearing
words ‘All New’‘Longer Lasting Shampoo’.

This misleads and makes trade and public believe that the shampoo is an
improved product. Such wrongful and illegal acts of the respondent
cause to the petitioner company an irreparable loss, damage and injury.

The respondent company claims that-

a) It is a multinational company and pioneer in the field of manufacturing of
shampoo in India for the last 60 years.

b) The respondent company has been utilizing various admixtures of various
shampoos. They did not apply for patent for such admixture, as the
substance obtained is not an invention.

c) The patent in question is a new one, the validity of which is under serious
dispute or challenge.

d) If the plaintiff is granted an injunction at this stage, then it would enable
plaintiff to appropriate a large chunk of the soap industry to itself and
would adversely affect healthy competition.

Discuss this case with reference to the Patents Act. [25]
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Q3) Madhukar wrote a novel in Marathi on present education system. The title of
the novel was ‘Dnyansurya Astala’. The novel highlighted the adverse effect
on commercialization of education. He explained in detail evils prevailing in
the present education system, specially donations and favourism. It was the
story of poor rural youth. The novel was awarded the prize by Maharashtra
Government. It was indeed a very popular novel. Rajani Nayar the famous
film maker made one film titled ‘Agnipariksha’. The theme was very smilar to
that of Madukar’s novel. The Author of the film claimed that it was an isolated
plot. But Madhukar noticed very similar type of scenes and events in the film
as well narrated in his novel. He thought highly that the film was totally based
on his novel. Rajani Nayar violated Copy rights Act. Madhukar moved in the
court.
Discuss the case in detail in the light of Copy Rights Law and give in detail
your advice. [25]

Q4) Metro Ltd. and Rudra Ltd. are the two companies engaged in similar type of
business. They were the producers of software useful for the education
institutions. The Board of Directors of both the companies decided to
amalgamate on 1.4.2016 and from a new company National Software Ltd.
The schemes of amalgamation was accepted by majority of the shareholders
of both the companies, the debenture holders and the others also accepted
the proposal. However the schemes of Amalgamation was opposed by the
trade union and some of the shareholders having less numbers of shares. The
Dissentinant shareholders argued that such amalgamation lack procedure
required by law and it is against public interest because of under valuation of
shares. The matter was referred to the.Supreme Court.
Discuss the following issues in detail.
a) State the relevant provisions Companies Act regarding Amalgamation.
b) Does the valuation of shares at undervalued price is against public interest?
c) Does the schemes violate the Provisions in Law? [25]

Q5) Shri Balaji started using the mark “container” as trade mark for his freight
containers. He spent huge amount on the advertisement of such freight
container. So that they become very popular in the market. After 15 years he
applied for registration on the ground that he freight containers acquired 100%
distinctiveness. The registrar refused registration of the trademark objecting
that the trademark was descriptive work directly indicating the nature and
character of the goods of the trader.
Discuss this case with reference to the relevant Provisions necessary for the
registration of trademark and advice Shri Balaji to defend registrar’s
objections. [25]
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àíZ 1) lr. [aMS>© ¶m§Zr "OmXÿB§{S>¶m. H$m°‘.'¶m ZmdmMr do~ gmB©Q> gwê$ Ho$br. {h do~ gmB©Q> EH$m Xþgè¶m
"OmXÿ.H$m°‘.' ¶m Zm‘m§{H$V do~ gmB©Q>er {‘iVr OwiVr Amho. lr. [aMS>© ¶m§Zr CnbãY H$ê$Z
{Xboë¶m godm "OmXÿ.H$m°‘.' (dmXr) ¶m do~ gmB©Q> À¶m godm§er {‘iË¶m OwiË¶m AmhoV.
"OmXÿ.H$m°‘' {h do~ gmB©Q> gwê$ Hoo$boë¶m ‘|. noZm°e Am{U H§$nZrZo Agm Xmdm Ho$bm Amho o{H$ gZ
2011 nmgyZ {h H§$nZr OmJ{VH$ B§Q>aZoQ> ‘mÜ¶‘ åhUyZ H$m‘ H$arV AgyZ "OmXÿ.H$m°‘' ¶m {deof
ZmdmZo godm nwadrV Amho. ¶m ZmdmMr Zm|XUr "ZoQ>dH©$ gmobweZ BZ H$m°nm} aoeZ' H$S>o Ho$br hmoVr.
"OmXÿ' ¶m ì¶mnmar {MÝhmÀ¶m Zm|XUr gmR>r Ho$bobm AO© ^maVm‘Ü¶o àb§{~V hmoVm.
‘o. noZm°e Am{U H§$nZrZo Agm Xmdm Ho$bm Amho {H$, g§~§{YV joÌmV "OmXÿ' ho {deof Zmd dmnaUmar
do~ ‘mJ©X{e©H$m gwê$ H$aUmar d emoY godm XoUmar {h n{hbrM H§$nZr Amho. OmZodmar 2011 ‘Ü¶o
¶m ‘mJ©X{e©Ho$bm OmXÿ ho Zmd XoÊ¶mV Ambo.
lr. [aMS>© ¶m§Zr ñdrH$mabobo "OmXÿB§{S>¶m.H$m°‘' ho Zmd "OmXÿ.H$m°‘' ¶m à»¶mV Zmdmer ~hþVm§er
gmå¶Vm Xe©{dUmao Amho. Ago AmT>iyZ Ambo Amho {H$ "OmXÿ.H$m°‘' {h godm dmnê$ BpÀN>Umè¶m§Zm
"OmXÿB§{S>¶m.H$m°‘' Mr godm dmnaUo e³¶ Pmbo. åhUyZ Ë¶m§Zr (‘|. noZm°e Am{U H§$nZr) Agm Xmdm
Ho$bm Amho {H$ lr. [aMS>© ¶m§Mr {h H¥$Vr Aàm‘m{UH$ nUmMr d "gm¶~a A{VH«$‘U JwÝhm' ¶m
gXamV ‘moS>Umar Amho.
lr. [aMS>© ¶m§Mm Agm Xmdm Amho {H$-
A) dmXr À¶m ì¶mnmar {MÝhmMr Zm|XUr ^maVm‘Ü¶o Pmbobr ZìhVr. Ë¶m‘wio Zm|XUrH¥$V ì¶mnmar

{MÝhmMo Cëb§KZ Ho$ë¶m ~X²XbMr H$madmB© hmoD$ eH$V Zmhr.
~) à{VdmXr ho dñVy nwadrV ZgyZ godm nwa{dÊ¶mMo H$m‘ H$arV Agë¶m‘wio hñVm§VaUmMo H¥$Ë¶

Ë¶m§À¶m H$Sy>Z KS>bo Ago åhUVmV ¶oB©b.
H$) B§Q>aZoQ> gw{dYm dmnaUmao d dmnê$ BpÀN>Umè¶m gd© ì¶³Vr Ìm§{VH$ kmZ AgUmè¶m d gmja

hmoË¶m Ë¶m‘wio ’$gdo{Jar d g§̂ «‘mbm H$moR>ohr dmd Zmhr.
gm¶~a H$m¶Xo Am{U ‘m{hVr d V§ÌkmZ H$m¶X²¶m g§X^m©V njH$mam§Zr Ho$boë¶m Xmì¶mMr
VgoM Ë¶m§À¶m H$m¶Xoera h³H$mMr MMm© H$am. [25]

Total No. of Questions : 5]
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àíZ 2) "’°$~ B§{S>¶m br'. ({’$¶m©Xr) {h H§$nZr {d{dY àH$maMo gm~U, emåny,{S>Q>O]Q>, agm¶Zo B©. CËnmXZ
H$aUmar EH$ AJ«oga H§$nZr Amho. H§$nZr {d{dY àH$maMo CËnmXZo Amnë¶ ì¶mnmar {MÝhm§A§VJ©V
{dH«$s H$arV Agë¶mZo H§$nZrbm ~mOmanoR>oV ‘moR>çm à‘mUmda Zmdbm¡{H$H$ d à{Vð>m àmá Pmbobr
Amho.

"ñQ>ma br'. (à{VdmXr) {h H§$nZr XoIrb {d{dY àH$maÀ¶m gm~UmÀ¶m d {S>Q>O]Q> À¶m ~±«S>Mo
CËnmXZ H$aVo Am{U Vr EH$ {’$¶m©Xr H§$nZrMr ñnY©H$ Amho.

{’$¶m©Xr H§$nZr, ’°$~ B§{S>¶m br. Zo ^maVmV gaH$ma H$Sy>Z noQ>§Q> H$m¶Úm A§VJ©V 150 nojm OmñV
H$m¶m©pÝdV n|Q>§Q> YmaU Ho$bobo AmhoV. gmXa H§$nZrZo Agm Xmdm Ho$bm Amho {H$ à{VdmXr H§$nZrZo
noQ>§Q> H«$‘m§H$ 170150 Mm Vnerb YmaU Ho$bobm AgyZ Ë¶mMm ^m¡{VH$Ñï²>¶m A¶mo½¶ Am{U
~oH$m¶Xoera [aË¶m dmna H$arV Amho. ho Ë¶m§Mo H¥$Ë¶ ¶m{MH$m H$Ë¶mªÀ¶m noQ>§Q> h³H$mMo Cëb§KZ
H$aUmao Amho.

¶m{MH$m H$Ë¶m©Zo nwT>o Agmhr Xmdm Ho$bm Amho {H$ {’$¶m©Xr H§$nZrMm emåny à{VdmXr H§$nZrZo "’°$~
ßbg' ¶m {dH«$s {MÝh A§VJ©V "gd© ZdrZ XrK©H$mi {Q>H$Uma emåny' ¶m eãXmÀ¶m Amdoï>Zm g{hV
{dH«$s Ho$bobm Amho. ¶m àH$maÀ¶m {Xem ŷb H¥$Ë¶m‘wio ì¶mnma Am{U Ë¶m OZVoMm Ë¶m emåny Zo
{dídmg g§nmXZ Ho$bobm Amho d OZVobm Ago dmQ>Vo {H$ hm emåny gwYm[aV XOm©Mo CËnmXZ Amho.
Ë¶m‘wio {’$¶m©Xr H§$nZrbm ^ê$Z Zm H$mT>Vm ¶oUma VmoQ>m, hmZr d BOm nmohMVo.

à{VdmXr H§$nZrZo Agm Xmdm Ho$bm Amho {H$-

A) {h H§$nZr ~hþamï´>r¶ H§$nZr AgyZ Joë¶m 60 dfm©nmgyZ emåny {Z{‘©Vr H$aUmÀ¶m joÌmV
AJ«oga Amho.

~) à{VdmXr H§$nZr {d{dY àH$maÀ¶m emånyÀ¶m {‘lUmÀ¶m Cn¶moJ H$aVo. Ago {‘lU Zì¶mZo
emoYyZ H$mT>bo OmV Zmhr. Ë¶m‘wio Ë¶m§Zr noQ>§Q> {‘idÊ¶mgmR>r AO© XmIb Ho$bobm Zmhr.

H$) noQ>§Q> hm EH$ ZdrZ àíZ AgyZ Ë¶mMr d¡YVm hm EH$ J§̂ ra H$bhmMm AWdm AmìhmZmMm
‘wX²Xm Amho.

S>) Oa {’$¶m©Xr H§$nZrbm ¶m AdñWoV hþHy$‘ {Xbm Va H§$nZr emåny CX²¶moJm‘Ü¶o ‘moR²>¶m à‘mUmV
AmKmS>r KoB©b Am{U Ë¶m‘wio gwÑT> ñnY}da {dnarV n[aUm‘ hmoB©b.

noQ>§Q> H$m¶X²¶mÀ¶m g§X^m©Zo ¶m g‘ñ¶oMr MMm© H$am. [25]
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àíZ 3) gÜ¶mÀ¶m {ejU nX²YVrda ‘YwH$a ¶m§Zr EH$ H$m§X~ar {bhbr Amho. ¶m H$mX§~arMo erf©H$ "kmZ
gy¶© AñWmbm' Ago hmoVo. ¶m H$mX§~ar ‘Ü¶o {ejUmVrb ~mOmarH$aUmda àm‘w»¶mZo àH$mePmoV
Q>mH$bm Amho. ¶m H$m§X~ar‘Ü¶o ‘YwH$a¶m§Zr {dñVmamZo gÜ¶mÀ¶m {ejU nX²YVrVrb nmnm§da
àH$mePmoV Q>mH$bm Amho. àm‘w»¶mZo XoUJr d E»¶mX²¶mbm PwH$Vo ‘mn XoÊ¶mÀ¶m gÜ¶mÀ¶m YmoaUmda
g{dñVa boIZ Amho. H$mX§~ar åhUOo EH$ Jar~ J«m‘rU ¶wdH$mMr H$Wm Amho. ¶m H$mX§~arbm
‘hmamï´> amÁ¶ gaH$maMm nwañH$ma àmá Pmbm Amho. qh H$mX§~ar AË§¶V bmoH${à¶ Aer H$mX§~ar
Amho. aOZr Zm¶a ¶m à{gÕY {gZo {Z‘m©Ë¶mZo "A{½Znarjm' ¶m ZmdmZo EH$ {gZo‘m H$mT>bm Amho. ¶m
{gZo‘mMr ‘wi H$Wm ‘YwH$a ¶m§À¶m H$mX§~arer {‘iVrOwiVr Amho. ¶m {gZo‘mÀ¶m boIH$mZo {h EH$
ñdV§Ì H$Wm Amho Ago à{VnmXZ H$bo. ¶m ‘mÌ ‘YwH$a ¶m§Zr ¶m {gZo‘mVë¶m KQ>Zm Am{U àg§J
Ë¶m§À¶m H$mX§~ar à‘mUoM Amho ho bjmV AmUyZ {Xbo. Ë¶m§Mm Agm ‘Và^md Pmbm {H$ hm {gZo‘m
Ë¶m§À¶m H$mX§~arada AmYm[aV Amho. aOZr Zm¶a ¶m§Zr H$m°nr amB©Q> H$m¶X²¶mMm §̂J Ho$bm Amho.
¶mgmR>r ‘YwH$a ¶m§Zr Ý¶¶mb¶mV Ymd KoVbr.
H$m°nr amB©Q> H$m¶X²¶mVrb VaVwXrà‘mUo darb Ho$g g{dñVa MMm© H$am. d ¶m g§X^m©V Amnë¶m
gëbm {dñVmamZo X²¶m. [25]

àíZ 4) ‘oQ´>mo br. Am{U ê$Ð br. ¶m XmoZ H§$nÝ¶m EH$mM àH$maÀ¶m ì¶mdgm¶m‘Ü¶o H$m¶©aV Amho. {ejU
g§ñWmZm Cn¶w³V AgUmao "gm°âQ>doAa' V¶ma H$aÊ¶mMm Ë¶m§Mm ì¶dgm¶ hmoVm. XmoÝhr H§$nZrÀ¶m
g§MmbH$ ‘§S>imZo 1 E{àb 2016 À¶m ~¡R>H$sV EH$ÌrH$aUmMm {ZU©¶ KoVbm Am{U Z°eZb
gm°âQ>doAa br. ZmdmMr ZdrZ H§$nZr ñWmnZ Ho$br. EH$ÌrH$aUmMr {h ¶moOZm XmoÝhr H§$nÝ¶m§À¶m
~hþVoH$ ^mJYmaH$, H$O©amoIo YmaH$ Am{U BVam§Zr ‘mÝ¶ Ho$br VWm{n EH$ÌrH$aUmMr {h ¶moOZm
H$mhr ‘¶m©{XV ^mJYmaH$ Am{U l{‘H$ g§KQ>Zm§Zm ‘mÝ¶ ZìhVr. {h ¶moOZm ‘mÝ¶ AgUmè¶m
^mJYmaH$m§Zr Agm Xmdm Ho$bm {H$ ¶m ¶moOZo‘Ü¶o H$mhr à{H«$¶m Xmof Amho, d {h ¶moOZm OZVoÀ¶m
{damoYr Amho. H$maU ^mJm§Mo ‘yë¶ ~mOma ‘yë¶m§nojm H$‘r Xe©{dbo Amho. g§~§{YV n«{H«$¶m gwàr‘
H$moQ>m©À¶m AmYrZ Amho. nwT>rb ‘wX²Xo {dñVmamZo ñnï> H$am.
A) EH$ÌrH$aU g§~YrÀ¶m VaVwXr H§$nZr H$m¶Úm A§VJ©V ñnï> H$am.
~) ^mJm§Mo ‘yë¶ ~mOma ^mdmnojm H$‘r XmIdUo OZ{hV {damoYr Amho H$m?
H$)  darb ¶moOZm H$m¶Xoera VaVwXtMm §̂J H$aUmar Amho H$m? [25]

àíZ 5) lr ~mbmOr ¶m§Zr Amnbm dmhVyH$ H§$Q>Zg© gmR>r "H§$Q>oZg©' ZmdmZo dmna gwê$ Ho$bm. Ë¶m§Zr ¶m
H§$Q>oZg© À¶m Om{hamVrda àM§S> IM© Ho$bm. åhUyZ Vo ~mOanoR>oV AË¶§V bmoH${à¶ Pmbo. 15
dfm©Z§Va Ë¶m§Zr Zm|XUr gmR>r AO© XmIb Ho$bm. H$maU ¶m dmhVyH$ H§$Q>oZg© Mr 1000. ‘mÝ¶Vm
àmá Ho$br Amho. ao{OñQ´>ma Zo gmXa Zm|XUr ZmH$mabr H$maU H§$Q>oZg© hm eãX dU©ZmË‘H$ Amho.
Ë¶mX²dmao  àË¶ojnUo ì¶mnmamÀ¶m ‘mbmMo ñdê$n d d¡{eï²>¶o ñnï> hmoVo.
darb Ho$g À¶m AmYmao Q´>oS>‘mH©$ Zm|XUr À¶m VaVwXr ñnï> H$am. VgoM lr. ~mbmOr ¶m§Zr Amnbr
~mOy ‘m§S>Ê¶mgmR>r ‘wX²Xo ñnï> H$am. [25]
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P.T.O.

Q1) What is financial Inclusion? Explain the Benefits of Financial Inclusion. [20]
OR

What is Electronic fund transfer? Explain the types of electronic fund Transfer?
Q2) What mean by know your customer (kyc) Explain in detail the ky.c policies

laid down by the RBI. [20]
OR

Explain the secondary capital market with respect to its organisation, functions
and regulation.

Q3) Explain in detail the 'Banking ombudsman scheme 2006. [20]
OR

Explain the introduction of universal Banking the existence of development
Banking has become obsolute.

Q4) What is mean by technology Banking? Do you think full computerisation is
essential for core Banking and tele Banking. [20]

OR
Explain in detail the recent development in the Indian money market with
reference to money market derivatives, collateralised Borrowing and lending
obligation.

Q5) Write short notes. (any two) [20]
a) Bombay Stock  Exchange.
b) Micro Finance.
c) CAMELS in Banking.
d) Form of merger and Acquisition.
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àíZ 1) {dÎmr¶ g‘mdoeZ åhUOo H$m¶? {dÎmr¶ g‘mdoeZmMo bm^ ñnï> H$am. [20]
qH$dm

Bbo³Q´>m°{ZH$ ’§$S> Q´>mÝg’$a åhUOo H$m¶? Bbo³Q´>m°{ZH$ ’§$S> Q´>mÝg’$aMo àH$ma ñnï> H$am.

àíZ 2) Ho$dm¶gr åhUOo H$m¶? ^maVr¶ [aPìh© ~±Ho$Zo KmbyZ {Xbobr Ho$dm¶gr YmoaUo g{dñVa ñnï>
H$am. [20]

qH$dm
Xþæ¶‘ ^m§S>db ~mOmamMo g§KQ>Z, H$m¶©, Am{U {Z¶‘Z, ¶m§Zm AZwgê$Z gXa ~mOma ñnï> H$am.

àíZ 3) ~±H$sJ bmoH$nmb ¶moOZm 2006 g{dñVa ñnï> H$am. [20]
qH$dm

d¡pídH$ ~±H$sJÀ¶m n[aM¶m‘wio {dH$mg ~±H$mMo ApñVËd H$mb~mø Pmbo Amho ñnï> H$am.

àíZ 4) ~±H$sJ‘Yrb V§ÌkmZ åhUOo H$m¶? H$moAa ~±H$sJ Am{U Q>obr ~±H$sJgmR>r g§nyU© g§JUrH$aU
JaOoMo Amho H$m¶? ñnï> H$am. [20]

qH$dm
^maVr¶ ZmUo~mOmamVrb gÚmÀ¶m H$mimVrb àJVr hr ZmUo~mOmamVrb AZwOmV Am{U g‘{W©V
H$O} XoUo d KoUo ~§YZ ¶m§Zm AZwgê$Z g{dñVa ñnï> H$am.

àíZ 5) {Q>nm {bhm. (H$moUË¶mhr XmoZ) [20]
A) ~m°å~o ñQ>m°H$ E³gM|O.
~) gyú‘ {dÎm
H$) H°$‘ëg g§H$ënZm (CAMELS)
S>) {dbrZrH$aU d g§nmXZmMo àH$ma.
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P2565

Q1) Mr. Amit Salve wants to take loan from Bank of Maharashtra. Bank of
Maharashtra asks him to provide security against the loan. [20]

In this references explain the following situation.

a) Mr. Amit provides gold jewellery owned by him as security.

b) Mr. Amit Salve provides his life Insurance policy as a security.

c) Mr. Amit provides fixed Deposit Receipts by Bank of India as a security.

d) Mr. Amit provides companys share certificates of Ashok Leyland in his
wife's name.

Q2) Mr. 'X' hires a safe Deposit Locker Provided by Janata Sahakari Bank Ltd.

In this regard answer the following questions. [20]

a) What is the difference between Safe custody and safe deposit locker?

b) Can Co-operative Bank like Janata Sahakari provide safe Deposit Locker
facility?

c) Can Mr. 'X' hire a locker in joint names with his wife.

d) Describe the procedure followed regarding safe deposit locker transaction.

P.T.O.
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Q3) How would you help Mr. Ram Joshi who is government officer and transferred
every 2 to 5 years with regard to following issues. [20]
a) What bank should he open a saving bank account?
b) He wants to take a loan with tenure of 20 years? Which bank should he

borrow from?
c) How can he go about opening a fixed and recurring deposit account?
d) What suggestions can you offer regarding account portability within the

bank like we have in case of medical insurance? Can you site an example
of any such recent case in Indian banking?

Q4) A customer has a saving account with bank of India. The bank issues a debit
card to the customer. The customer can use the card as ATM card and for
making purchases. On the basis of the above answer the following questions.[20]
a) What is debit card? What are the services available at debit card?
b) Do banks charges for  the use of ATM of other banks?
c) What should the customer do if his card is lost or stolen?
d) Is there any minimum and maximum cash withdrawal limit per day at

ATM?

Q5) Justify your answers to each of the following cases. [20]
a) Mr. 'Z'. deposits a cheque dated April 10, 2016 on July 20, 2016. Do you

think he would get this cheque cleared if all other conditions to clear this
cheque are satisfied?

b) Mr. 'X' has received a cheque in his name, where the amount is stated
differently in figures and words. He without realizing the same deposits
in the bank. Would you honour the cheque as a drawee banker?

c) A cheque is payable to Mr. Ashok Rane or order. It is stolen and the thief
forgets Mr. Ashok Rane signature and presents it to the banker who
makes payment in due course. Can Mr. Ashok Rane recover the amount
of cheque from banker?

d) A bill of exchange dated 21st November 2017 payable 3 months after the
date. What is the due date for this bill of exchange?
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Q6) Mr. Rajesh and Mr. Aadesh, two brothers, hold a fixed deposit account with
your bank. [20]

The amount of fixed deposit is Rs. 5,00,000/-, it is payable to either or survivor
and is held for a period of one year with a promised interest of 8%. Mr.
Rajesh approaches the bank to get an advance against this deposit before the
due date. Considering the situation answer the following question :-

a) How much loan would you extend against this F.D.?

b) Would you extend loan against this deposit to Mr. Rajesh? Why or why
not?

c) What interest would you charge on the loan against this fixed deposits?

d) Can you off set yourself in case Mr. Sunil defaulted the loan? How?

Q7) Mr. Narayan approach to State Bank of India for opening current account.
Explain your action in the following situations. [20]

a) Is State Bank of India allowed to open current account of Mr. Narayan?

b) Is it necessary to State Bank of India to followed KYC norms while
opening current account?

c) What is the difference between Current Account & Saving Account?

d) Which precautions should be taken by State Bank of India while opening
public Ltd. companies current account?
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2) gd© XmIë¶m§Zm g‘mZ JwU AmhoV.
3) CÎmao ‘wX²XogyX Agm{dV.

P2565

àíZ 1) lr A{‘V gmido ¶m§Zm ~±H$ Am°’$ ‘hmamîQ´>mH$Sy>Z H$O© ¿¶md¶mMo Amho. ~±H$ Am°’$ ‘hmamîQ´>mZo
Ë¶m§À¶mH$Sy>Z H$Om©gmR>r à{V ŷVrMr ‘mJUr Ho$br. ¶m g§X^m©V nwT>rb ~m~r g§~§Yr ñnîQ>rH$aU
H$am. [20]

A) lr A{‘V ¶m§Zr ñdV:À¶m ‘mbH$sMo gmoÊ¶mMo XmJrZo à{V ŷ{V åhUyZ gmXa Ho$bo.

~) lr A{‘V gmido ¶m§Zr ñdV:Mo OrdZ {d‘m nÌ ~±Ho$bm à{V ŷ{V åhUyZ gmXa Ho$bo.

H$) lr A{‘V ¶m§Zr ~±H$ Am°’$ ‘hmamîQ´>mZo {Xbobr ‘wXVR>od nmdVr à{V ŷVr åhUyZ gmXa Ho$bo.

S>) lr A{‘V ¶m§Zr Ë¶m§À¶m nËZrÀ¶m Zmdo Agbobo AemoH$ bob±S> H§$nZrMo ^mJ à‘mU nÌ
~±Ho$bm à{V ŷVr åhUyZ gmXa Ho$bo.

àíZ 2) lr "E³g' ¶m§Zr OZVm ghH$mar ~±Ho$H$Sy>Z gwajrV R>od H$j ^mSçmZo KoVbm Amho. [20]

¶m g§X^m©V nwT>rb àíZm§Mr CÎmao Xçm.

A) gwa{jV Vm~m d gwa{jV R>od H$j ¶mVrb ’$aH$ gm§Jm.

~) OZVm ghH$mar ~±Ho$ gmaIr ghH$mar ~±H$ gwa{jV R>od H$jmMr gw{dYm XoD$ eH$Vo?

H$) lr "E³g' Ë¶m§À¶m nËZr~amo~a g§¶w³V ZmdmZo gwa{jV R>od H$j ^mSçmZo KoD$ eH$VmV?

S>) gwa{jV R>od H$jmVyZ ì¶dhma H$aÊ¶mÀ¶m nX²YVrMo dU©Z H$am.

4
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àíZ 3) lr am‘ Omoer, Oo gaH$mar A{YH$mar AmhoV Am{U àË¶oH$ 2 Vo 5 dfmª‘Ü¶o Ë¶m§Mr ~Xbr hmoVo.
AmnU H$m¶ gëbm XoD$Z ‘XV Imbrb g§X^m©V H$amb. [20]
A) Ë¶mZo H$moUË¶m ~±Ho$V ImVo CKS>mdo?
~) 20 dfm©À¶m H$mbmdYrgmR>r Ë¶mg H$O© ¿¶md¶mMo Agë¶mg Ë¶mZo Vo H$moUË¶m ~±Ho$‘m’©$V

¿¶mdo?
H$) ‘wXV d AmdVu R>od ImVo CKS>Ê¶m~m~VrV Ë¶mZo H$m¶ H$amdo?

S>) Amamo½¶{då¶m‘Ü¶o CnbãY Agboë¶m gwdmhçVogmaIr ~±Ho$ A§VJ©V ImVo gwdmhçVo~Ôb
Vwåhr H$m¶ gwMdmb. ¶mg§X^m©V ^maVr¶ ~±{H§$J ‘Yrb AmnU EImXo CXmhaU XoD$ eH$mb
H$m¶?

àíZ 4) A hçm J«mhH$mMo ~±H$ Am°’$ B§{S>¶mV ~MV ImVo Amho. ~±Ho$Zo J«mhH$mbm S>o{~Q> H$mS>© {Xbobo Amho.
dñVw IaoXrgmR>r Am{U EQ>r.E‘. ‘YyZ n¡go H$mT>Ê¶mgmR>r J«mhH$ H$mS>© dmnaV Amho. [20]
darb g§X^m©V nwT>rb àíZm§Mo CÎmao {bhm.
A) S>o~rQ> H$mS>© åhUOo H$m¶? S>o{~Q> H$mS>©da H$moUË¶m godm CnbãY AgVmV?
~) Xþgè¶m ~±Ho$Mo E.Q>r.E‘. dmnaVm§Zm ~±H$ H$mhr godm ewëH$ AmH$maVo H$m?

H$) H$mS>© ha{dë¶mg qH$dm Mmoarbm Joë¶mg J«mhH$mZo H$m¶ Ho$bo nm{hOo?
S>) E.Q>r.E‘² ‘YyZ n¡go H$mT>Vm§Zm Xa {Xder {H$‘mZ d H$‘mb ‘¶m©Xm Amho H$m¶?

àíZ 5) Imbrb {Xboë¶m àË¶oH$ CXmhaUmÀ¶m CVamMo g‘W©Z H$am. [20]

A) lr "PoS>' ho E{àb 10, 2016 amoOrMm YZmXoe {X. Owb¡ 20, 2016 amoOr ~±Ho$V O‘m
H$aVmV. YZmXoemMm AmXa H$aÊ¶mÀ¶m BVa gd© eVu Oa nyU© Ho$ë¶m AgVrb Va gXa
YZmXoemMm ~±H$ gmXa H$aob H$m¶?

~) lr "E³g' ¶m§Zm Ë¶m§À¶m ZmdmZo EH$ YZmXoe àmá Pmbm. gXa YZmXoemdarb Ajar d A§H$s
a³H$‘ doJdoJir {b{hbr Amho. lr "E³g' ho Z g‘OVmM Vo Vmo YZmXoe ~±H$ ImË¶mV O‘m
H$aVmV. àXm¶r ~±H$a åhUyZ Vwåhr gXa YZmXoemMm AmXa H$amb H$m¶?

H$) lr AemoH$ amUo bm qH$dm Ë¶m§À¶m AmXoemZwgma Xo¶ Agbobm EH$ YZmXoe H$mT>ë¶mZ§Va
Mmoarbm OmVmo Am{U Mmoa lr AemoH$ amUo ¶m§Mr ghr KoÊ¶mg {dgabm. MmoamZo ¶Wmg‘¶ n¡go
XoUmè¶m ~±Ho$V YZmXoe gmXa Ho$bm. lr AemoH$ amUo YZmXoemMr a³H$‘ ~±Ho$H$Sy>Z Jmoim
H$ê$ eHo$b?

S>) VrZ ‘{hÝ¶mZ§Va Xo¶ Agbobo {dZr‘¶ nÌ 21 Zmoìh|~a 2017 amoOr H$mT>bobo Amho. ¶m
{d{Z‘¶ nÌmMr Xo¶ VmarI H$moUVr?
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àíZ 6) lr. amOoe Am{U AmXoe ¶m XmoKm ~§YyMo Amnë¶m ~±Ho$V ‘wXV R>od ImVo Amho. ho ImVo ê$. 5,00,000/-
a³H$‘oMo AgyZ Vo "Xmohm|n¡H$s EH$mg qH$dm hçmV' ¶m ñdê$nmMo EH$ df© ‘wXVrMo d 8% ì¶mOXa
Agbobo Amho. ImË¶mMr ‘wXV g§nÊ¶mÀ¶m H$mhr {Xdg AmYr lr. AmXoe ~±Ho$H$S>o ¶m aH$‘oda
H$O© KoÊ¶mgmR>r ~±Ho$H$S>o OmVmo. ¶m ‘m{hVrdê$Z nwT>rb àíZmMr CÎmao Xçm. [20]
A) ¶m ‘wXVR>odrda lr. AmXoe ¶m§Zm Vwåhr H$O© Xçmb H$m? qH$dm H$m Zmhr?

~) Oa ¶m ‘wXVR>odrda Vwåhr H$O© {Xbo Va Vo {H$Vr Xçmb?

H$) gXa H$Om©da Vwåhr {H$Vr Q>³Ho$ ì¶mO AmH$mamb

S>) Oa lr. AmXoe ¶m§Zr H$O© naV’o$S> Z Ho$ë¶mg Vw‘À¶m ~±Ho$g dOmdQ>rMm A{YH$ma Agob
H$m¶? H$gm?

àíZ 7) lr. Zmam¶U ¶m§Zr Mmby ImVo CKS>Ê¶mgmR>r ñQ>oQ> ~±H$ Am°’$ B§{S>¶m ~amo~a g§nH©$ gmYbm nwT>rb
n[apñWVrV Amnë¶m H¥$VrMo ñnîQ>rH$aU Xçm. [20]

A) lr. Zmam¶U ¶m§Zm Mmby ImVo CKS>Ê¶mgmR>r ñQ>oQ> ~±H$ Am°’$ B§{S>¶m nadmZJr XoB©b?

~) Mmby ImVo CKS>Vm§Zm ñQ>oQ> ~±Ho$Mo Ho$. dm¶. gr (kyc) VËd ~miJUo Amdí¶H$ Amho H$m?

H$) Mmby ImVo d ~MV ImVo ¶m‘Yrb ’$aH$ gm§Jm.

S>) gmd©O{ZH$ ‘¶m©{XV H§$nZrMo Mmby ImVo CKS>Vm§Zm ñQ>oQ> ~±H$ Am°’$ B§{S>¶mZo H$moUVr H$miOr
¿¶mdr.
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Q1) State and explain the scope and importance of Industrial Economics. [20]
OR

State and explain the factors influencing on location of industries.

Q2) Explain inter-relationship between industrial development and economic
development. [20]

OR
What is industrial productivity? Explain factors affecting industrial productivity.

Q3) State and explain causes of industrial Imbalance in India. [20]
OR

State and explain the role of public sector in India.

Q4) Critically evaluate sargent florences Theory of location. [20]
OR

Explain the impact of industrialisation on urbanisation.

Q5) Write a short notes. (any two) [20]
a) Impact of industrialisation on Global warming.
b) Role and problems of special Economic zone (SEZ)
c) Measurement of industrial productivity.
d) Need of Balanced regional development.
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àíZ 1) Am¡Xçmo{JH$ AW©emómMr ì¶már Am{U ‘hËd gm§Jm d ñnï> H$am. [20]
qH$dm

Am¡Xçmo{JH$ ñWmZ{Z{üVrda à^md Q>mH$Umao KQ>H$ gm§Jm d ñnï> H$am.

àíZ 2) Am¡Xçmo{JH$ {dH$mg Am{U Am{W©H$ {dH$mg ¶m§À¶mVrb nañna g§~§Y ñnï> H$am. [20]
qH$dm

Am¡Xçm¡{JH$ CËnmXH$Vm åhUOo H$m¶? Am¡Xçmo{JH$ CËnmXH$Voda n[aUm‘ H$aUmao KQ>H$ ñnï>
H$am.

àíZ 3) ^maVmVrb Am¡Xçmo{JH$ Ag‘VmobmMr H$maUo gm§Jm d ñnï> H$am. [20]
qH$dm

^maVmVrb gmd©O{ZH$ joÌmMr ŷ{‘H$m gm§Jm d ñnï> H$am.

àíZ 4) gmOªQ> âbm°aoÝgMm Am¡Xçmo{JH$ ñWmZ{Z{üVr {df¶H$ {gÜXmÝVmMo {Q>H$mË‘H$ n[ajU H$am. [20]
qH$dm

Am¡Xçmo{JH$aUmMm eharH$aUmdarb n[aUm‘ ñnï> H$am.

àíZ 5) {Q>nm {bhm. (H$moUVohr XmoZ) [20]
A) Am¡Xçmo{JH$aUmMm OmJ{VH$ Vmn‘mZ dmT>rdarb n[aUm‘.
~) {deof Am{W©H$ joÌmMr ŷ{‘H$m Am{U g‘ñ¶m.
H$) Am¡Xçmo{JH$ CËnmXH$VoMo ‘mnZ.
S>) g‘Vmob àmXo{eH$ {dH$mgmMr Amdí¶H$Vm.
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3) CÎmao Zo‘H$s Am{U ‘wÔogwX AgmdrV.
4) g§X^m©gmR>r ‘yi B§J«Or àíZn{ÌH$m nhmdr.
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P.T.O.

Q1) Attempt any four of the following : [4×5=20]
a) Define the classical defination of probability. Hence find the probability

that a leap year selected at random will contain 53 Sundays.
b) Consider a random experiment of tossing a balanced coin three times. If

the discrete random variable (r.v) x denotes the number of heads, then
write down the probability distribution of r.v.x. Also find its mean.

c) i) State probability mass function (p.m.f) of Binomial distribution.
State its mean and variance.

ii) State p.m.f  of  Poisson distribution. State its mean and variance.
d) Explain the concept of acceptance sampling.
e) Explain the different components of time series.
f) Explain process control and product control.

Q2) Attempt any four of the following: [4×5=20]
a) Define normal distribution. State any three properties of normal

distribution.
b) Marks scored by students in an examination follows normal distribution,

44% of the students obtained marks below 55 and 6% of the students
obtained marks above 80. Obtain the mean and variance of the marks.

c) Define the terms :
i) Null hypothesis.
ii) Alternative hypothesis.
iii) Critical Region.
iv) Acceptance Region.
v) Level of significance.

Total No. of Questions : 5]

[Total No. of Pages : 3

[5519]-75
M.Com. (Semester - III)
BUSINESS STATISTICS

(2008 Pattern)
Time : 3 Hours] [Max. Marks : 100
Instructions to the candidates:

1) All questions are compulsory.
2) Figures to the right indicate full marks.
3) Use of statistical table and calculator is allowed.
4) Symbols have their usual meaning.
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d) Explain in details the type I error and type II error.
e) 5% of the families in a certain city do not use gas as a fuel. If a sample of

100 families are selected at random from that city, what will be the
probability that at most 3 families in the sample do not use gas as a fuel.

f) If X  B(n,p) with (i) E(X)=25 and var(X) = 20, then find the values of
n & p. (ii) E(X) = 15 and n=45, then find the values of p and var(X)

Q3) Attempt any four of the following: [4×5=20]
a) Explain the working of single sampling plan.
b) Explain the chi-square test of goodness of fit.
c) A group of 50 men and 60 women was asked to indicate their preference

between two brands of perfume gave the following result.
Brand A Brand B

Men 20 30
Women 10 50

Test whether the preference for particular brand of perfume does not
depends on the gender? Use 5% level of significance (l.o.s)

d) Obtain 5 - yearly moving average for the following data on sales.
Year  2000 2001 2002 2003 2004 2005 2006 2007 2008
Sales 50 82 75 84 90 110 100 120 100

e) Fit a trend line to the following data by least square method.
Year 2008 2009 2010 2011 2012 2013
Production 12 20 27 32 30 36
Also obtain the estimate of production for the year 2016.

f) Explain the test procedure of large sample test for the equality of two
population proportions.

Q4) Attempt any two of the following: [2×10=20]
a) If X  N(30,9) then compute.

P(X < 30), P(X > 33), P(X< 27),

 27 33 , EXP , ,
15 3

30 30, .
3 3

X XP X Var

X XEXP Var
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b) The following data relates to weights  (in/bs) of 10 persons before joining
a health club and after 6 months from joining it. Test whether there is a
significant difference in the weights after 6 months from joining the club.
Weight Before 120 125 115 130 123 119 122 127 128 118
Weight After  111 114 107 120 115 112 112 120 119 112
Use 1% l.o.s. given tg; 0.01 = 3.250

c) Draw p-chart for following data of no. of defectives in 10 samples of
size 50 each and comment on the result.
6,4,3,7,4,5,3,2,4,5

Q5) Attempt any two of the following : [2×10=20]
a) Below are given the means and ranges of 10 samples of size 5 each taken

from a certain production process at regular intervals.
X 14.2 13.9 15.5 12.1 14.1 13.2 12.9 13.5 13.1 12.8
R 2 2.5 2.8 2.5 3 1.9 2.1 3.9 3.1 2.1
Give that n= 5, D3=0, D4=2.115, A2= 0.577.
Draw X and R-chart & comment.

b) Define the terms:
i) AQL
ii) LTPD
iii) Producer's risk
iv) Consumer's risk
v) Control limits

c) The following table gives the no. of books issued from a certain college
library on the various days of the week.

Days Mon. Tue. Wed. Thurs. Fri. Sat.
No of books issued 120 130 110 115 135 110

Test whether the issuing of books are uniformly distributed over the
days of the week. Use 5% l.o.s.
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1) All questions are compulsory.
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[Total No. of Pages : 4

Q1) State the role and importance of strategic marketing management. [20]
OR

How will you evaluate marketing communication programmes? Explain with
examples.

Q2) What is Relationship marketing? Explain relationship marketing in consumer
markets. [20]

OR
What is meant by channel management? Explain the criteria for selection of
channels in distribution management.

Q3) What is the meaning of Retail management? Explain the importance of retail
management. [20]

OR
Define 'strategic service management? Explain the types of service marketing
applications.

Q4) Explain the role of I.T. in Relationship marketing. [20]
OR

Elaborate the concept, components and significance of supply chain
management
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Q5) Write short notes on. (Any two) [20]

a) Strategic choice.

b) Media Jargons

c) Integrated marketing communication.

d) Government service.
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(_amR>r ê$nm§Va)
doi : 3 Vmg ]]                      [EHy$U JwU : 100
gyMZm :- 1) gd© àíZ gmoS>{dUo Amdí¶H$ Amho.

2) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.
3) g§X^m©gmR>r ‘yi B§J«Or àíZn{ÌH$m nmhmdr.
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àíZ 1) ì¶wìhaMZmË‘H$ {dnUZ ì¶dñWmnZmMr ŷ{‘H$m Am{U ‘hËd ñnï> H$am. [20]

qH$dm

{dnUZ g§XoedhZ H$m¶©H«$‘mMo ‘yë¶‘mnZ H$go Ho$bo OmVo Vo CXmhaUmgm{hV ñnï> H$am.

àíZ 2) {dnUZ g§~§Y åhUO H$m¶? J«mhH$ ~mOmanoR>oV {dnUZ g§~§Y ñnï> H$am. [20]

qH$dm

gmIir ì¶dñWmnZ åhUOo H$m¶? {dVaU ì¶dñWmnZmVrb gmIir nÜXVr {ZdS>Ê¶mMo KQ>H$
ñnï> H$am.

àíZ 3) {H$aH$moi {dH«$s ì¶dñWmnZ åhUOo H$m¶? {H$aH$moi {dH«$s ì¶dñWmnZm§Mo ‘hËd gm§Jm. [20]

qH$dm

"ì¶wìhaMZmË‘H$ godm ì¶dñWmnZ' ì¶m»¶m Úm. godm {dnUZ bJy H$aÊ¶mÀ¶m {d{dY nÜXVr ñnï>
H$am.

àíZ 4) J«mhH$ g§~Y ì¶dñWmnZmV ‘m{hVr d V§ÌkmZmMr ŷ{‘H$m ñnï> H$am. [20]

qH$dm

gmIir nwadR>m ì¶dñWmnZmMr g§H$ënZm ñnï> H$ê$Z gmIir nwadR>m ì¶dñWmnZmMo KQ>H$ d
‘hËd g{dñVa {deX H$am.

[5053]-15 3
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àíZ 5) WmoS>³¶mV {Q>nm {bhm. (H$moUË¶mhr XmoZ) [20]

A) ì¶wìhaMZmË‘H$ {ZdS>.

~) ‘o{S>¶m Om°J©Z

H$) EH$mpË‘H$ {dnUZ g§XoedhZ

S>) gaH$mar godm

M  M  MM  M  MM  M  MM  M  MM  M  M

m
unote

s.i
n

m
unote

s.i
n



Total No. of Questions : 6]

[5519]-77
M.Com.  (Part - II) (Semester - IV)

ADVANCED MARKETING (Special Paper - VIII)
Case Studies in  Advanced Marketing

(2008 Pattern)

Time : 3 Hours] [Max. Marks : 100
Instructions to the candidates:

1) Part - I carries 25 marks and Part - II carries 75 marks.
2) Figures to the right indicate full marks.

P2570

P.T.O.

SEAT No. :

[Total No. of Pages : 4

PART - I

Q1) What do you mean by case study? State its purposes. [10]
OR

Discuss case study as a tool of marketing research.

Q2) Write short notes (Any three) [15]
a) Steps in solving Case study

b) Types of cases.

c) Limitations of case study.

d) Approaches to case study.

PART - II
Attempt any three cases from the following.

Q3) Case No.1 [25]

Ultra - modern manufacturers is a mumbai based company producing
fully automatic dishwashing machines. At present, company is selling its
products only in Maharashtra. However, Company intends to promote its
products in North India. Suggest the suitable marketing strategy. Also imagine
the promotion budget making suitable assumptions.
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Q4) Case No.2 [25]

You are appointed as a marketing manager in a Pune based company
which manufactures healthy food products. Considering the increasing number
of diabetic patients in India, company intends to launch 'No sugar, No Maida
Biscuits'. Imagine the new product launching process. How and where will
you conduct the market survey for successful launch of this product?

Q5) Case No.3 [25]

Dhanvantari Medical store is a reputed medical store located in the heart
of city on a busy street. In the course of road widening activity, the municiple
authorities have decided to demolish the building housing the Dhanvantari
store. Municiple authorities have offered a free alternative shop space to this
store in suburb 8 kms, away from the present location. This suburb is a up
market locality having wealthy residents. As yet, there is not a single hospital
or medical shop in this locality. The proprietor is also considering an option
of purchase a shop space in the central part of the city, But this space is too
small and too expensive.

Bring out the marketing implications of both the alternatives before
Dhanvantari medical store. What are your suggestions to the proprietor of
this medical store?

Q6) Case No.4 [25]

As a marketing manager, suggest the effective marketing strategies for
the following products to be launched in Indian market, making necessary
assumptions - (a) Zero Chemical Hairoil, (b) Ayurvedic Cold Drink.
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^mJ^mJ^mJ^mJ^mJ     - I
àíZ 1) Ho$g ñQ>S>r åhUOo H$m¶? Ho$g ñQ>S>rMr C{Ôï>o gm§Jm. [10]

qH$dm

{dnUZ g§emoYZmMo gmYZ ¶m Ñï>rZo Ho$g ñQ>S>rMr MMm© H$am.

àíZ 2) WmoS>³¶mV Q>rnm {bhm. (H$moUË¶mhr VrZ) [15]
A) Ho$gñQ>S>r gmoS>dÊ¶mÀ¶m nm¶è¶m

~) Ho$gogMo àH$ma

H$) Ho$g ñQ>S>rÀ¶m ‘¶m©Xm

S>) Ho$g ñQ>S>r~m~VMo Ñï>rH$moZ

^mJ^mJ^mJ^mJ^mJ     - II
Imbrbn¡H$s H$moUË¶mhr VrZ Ho$gog gmoS>dm.

àíZ 3) Ho$g H«$.1 [25]
AëQ´>m‘m°S>Z© ‘°Ý¶w’°$³Mag© hr ‘w§~B© pñWV H§$nZr nyU©nUo ñd¶§M{bV Aem {S>edm°qeJ

¶§ÌmMo CËnmXZ H$aVo gÜ¶m H§$nZr ’$³V ‘hmamï´>m‘Ü¶o ¶m dñVy {dH$V Amho. na§Vy H§$nZrbm CÎma
^maVm‘Ü¶ogwÜXm ¶m dñVy gmXa H$amd¶mÀ¶m AmhoV. ¶mH$aVm gw¶mo½¶ {dnUZ ì¶yhaMZm gwMZm
Amdí¶H$ J¥{hVH$m§À¶m AmYmao {dH«$¶d¥ÜXr A§XmOnÌH$mMr H$ënZm H$am.

[5053]-15 3
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àíZ 4) Ho$g H«$.2 [25]

Amamo½¶Xm¶r ImÔ namWmªMo CËnmXZ H$aUmè¶m nwUo pñWV H§$nZr‘Ü¶o {dnUZ ì¶dñWmnH$
åhUyZ Vw‘Mr Zo‘UyH$ Pmbr Amho. ^maVmV ‘Yw‘ohr ê$½Um§Mr dmT>Vm g§»¶m bjmV KoD$Z H§$nZrZo
gmIao{edm¶ d ‘¡Xçm{edm¶ {~pñH$Q>o CËnm{XV H$amd¶mMo R>adbo Amho. hr ZdrZ dñVy ~mOmanoR>oV
gmXa H$aÊ¶mÀ¶m à{H«$¶oMr H$ënZm H$am. ~mOmanoR>oMo gd}jU H$moR>o d H$emàH$mao ¶m dñVyÀ¶m
¶eñdr gmXarH$aUmgmR>r Vwåhr H$amb?

àíZ 5) Ho$g H«$.3 [25]
YÝd§Var ‘o{S>H$b ñQ>moAa ho ehamÀ¶m ‘Ü¶dVu ^mJmVrb JXuÀ¶m añË¶mdaMo Am¡fY XþH$mZ

Amho. añVmê$XrÀ¶m H$m¶©H«$‘mV ‘hmZJanm{bHo$Zo ho XþH$mZ Agobobr B‘maV nmS>md¶mMr Ago
R>adbo Amho. ¶mH$aVm ‘hmZJa nm{bHo$À¶m A{YH$mè¶m§Zr gÜ¶mÀ¶m OmJonmgyZ 8 {H$.‘r. Xÿa
CnZJam‘Ü¶o ‘mo’$V OmJm XoD$ Ho$br Amho. ¶m CnZJamV CÀM ŷ lr‘§V ZmJ[aH$m§Mr dñVr Amho.
‘mÌ ¶m ^mJmV gÜ¶m EH$hr XdmImZm AWdm Am¡fY XþH$mZ Zmhr XþH$mZmMm ‘mbH$ ehamÀ¶m
‘Ü¶dVu ^mJmV XþH$mZmgmR>r OmJm IoaXr H$aÊ¶mÀ¶m n¶m©¶mdahr {dMma H$aV Amho. na§Vw hr OmJm
Iyn bhmZ Amho Am{U Iyn ‘hmJ Amho.

YÝd§Var ‘o{S>H$b ñQ>moAa nwT>rb XmoÝhr n¶m©¶m§Mr {dnUZmÀ¶m Ñï>rZo hmoUmao n[aUm‘ ¶mg§X^m©V
Vw‘Mr ‘Vo gm§Jm. ¶m XþH$mZmÀ¶m ‘mbH$mbm Vwåhr H$m¶ gwMdmb?

àíZ 6) Ho$g H«$.4 [25]
{dnUZ ì¶dñWmnH$ ¶m ZmË¶mZo ̂ maVr¶ ~mOmanoR>oV gmXa H$amd¶mÀ¶m Im{bb dñVy§~m~V,

Amdí¶H$ J¥{hVH$m§À¶m Omoamda, à^mdr {dnUZ ì¶yhaMZm gyMdm

A) eyÝ¶ agm¶Zm§Mm g‘mdoe Agbobo Ho$e Vob, ~) Am¶wd}{XH$ erV no¶
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