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4. Discuss the various ways of developing emotionaj Your Roll
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Instructions for Candidates

1. Write youf Roll No. on the top immediately on receipt
of this question paper.

2 At.tempt 3 questions in ajl.
3. Question No. 1 is compulsory.,

4. Al questions carry equal marks.
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2. Describe the nature and significance of emotional
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1. Write short notes on any two of the following :

(5.5) 3. Explain self and social awareness. Share one

techniqué cach to facilitate self-awareness and social-
(i) Mayer and Salovey’s Ability Model of Emotional

Intelligence awareness. (10)

(ii) Significance of self-management ‘ = FT ESTn S = oI e — SATEEhEl 3
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(1ii) Effective Communication
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