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Instructions for Candidates

1.  Write your Roll No. on the top immediately.on receipt
of this question paper.

2. Attempt any five questions out of six questions.
3. All questions carry equal marks.

4. Answers may be written either in English or Hindi;

but the same medium should be used throughout the

paper.
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1. (a) Briefly describe the stages in the consumer buying I S g o
process. Also explain the implications of post- () ugqRiaAl TR fet ferhat o
purchase behavior for a marketing manager? o e 217 IHE et
(8) ‘am»ﬁwﬁaﬂﬁaﬁmnﬁ%aﬁ%ﬁm‘h
. ‘ S R e
(b) What are consumer oraganisations? Explain g ? WW@%{%{Q
the functioning of any two major consumer =1 ¥ Ieo@ EAS
organisations in India? (7)
(ﬁ)mﬁmwﬁm%ﬁwm
OR
fofRag?

(a) “Consumers suffer because of huge malpractices
by sellers involving making quick returns.”
Comment about what factors affect ‘voicing’ of

consumer grievances? Also mention the various

: 8 ey
2. (a) Explain the terms ‘unfair trade practice an

1 nsumer
practice’ as per the Co

®)

‘restrictive trade

i i issatisfi Protection Act, 2019?
alternatives available to dissatisfied consumers.

b) W ny fou b) Mention any Iou nsum 'ght available to
(8) . i E E il PS tection Act
¢ 2
under the Consumer rro
(b) Write a four recent developments in consumer COI;Sg\;mers (7)

protection in India? (7

P/1.Q.
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OR

(a) Cite any leading case on unfair trade practice
decided by the

Commission under the Consumer Protection

Supreme Court/Nationa]

Act? (8)

(b) Give an overview of the organizational set up under

the Consumer Protection Act, 2019? @)

() Susirern Feaor AT, 2019 % FFER R @R
TEER N WfAEeTd: MR FaER TRl dt AR
FIRm|

(@) Susirern TReaw e, 2019 & Sata JusEE w
Jqerer foheel TR Iulea AR 1 Jeod Sitorg !

q1

() Iovie e AT & qed e Eed /TG
s g) W@ Y T e wuR weer w
W AR T EATel aHferg 7

(@) Iusirern e R, 2019 & dEd T WA
o w1 e Sftw?

o

/ ;
3. (a) Expl

ain the procedure for filing and hearing of a

complaint under the CPA, 2019. (8)

(b) Discuss: the objects and working of the Central

Consumer Protection Council under CPA, 20197
(7)
OR

(a) What is the procedure for filing an appeal against

order of District Commission under the Consumer
Protection Act, 2019? (®)

(b) What action can be taken by consumer commission
for non-compliance of its order under the Consumer
Protection Act, 2019? (7

(%) e, 2019 B qEd REwEd oo FA AR GIAE A\
wfhar & =ARE FRQ

(@) d9fg, 2019 & TEd BEE IJTE GeEwr IRwE F
Biﬁfaﬁtmmyfmmﬁa‘ﬁﬁm?

art

(F) Susirern Geeror sftfes, 2019 & d&d e @R &
IR B Raars 0 TR FE @ Wihar @ 27

P.T.O.
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(@) Jusirern M@ R IusiE Gl SifefE, 2019 @
TEq IED FRY W U A H W H HRATE H
W g 87

(a) Mention any two conformity assessment schemes
" run by Bureau’ of Indian Standards, 2016? ®)

(b) What is the role of Insurance Ombudsman in
speedy redressal of consumer complaints in the
Insurance sector? (7

OR

(a) Explain the role of Real Estate Regulatory
authority (RERA) in regulating the Real Estate
industry in India? _ ®)

(b) India is the largest consumer of gold in the World.
Discuss the initiatives taken by the government so
that quality and standardized gold items are being
sold to Indian consumers? 7)

(%) s A =W, 2016 BN GaAfora feheel @1 SRFECeT
el ARSI H Ieoid whitorg ?

(@) & 8 ¥ S RreEd & e Far ¥ @9
Waﬁwiﬁm%'?

7

art

() v ¥ R v 3am A R w0 ¥ Raw wRe
frame Wit (W) # e @ e i ?

(@). SRE g ¥ A FR TG ITHE ) WHR G}
o T e W T A A s S
R AR AR A A aEy A o a7

(a) Explain the composition and powers of the
Competition Commission of India? (8)

(b) Write about ASCI’s role in curbing misleading
advertisements? (7)

OR

(a) Explain the objectives, purpose and features of
the Competition Act, 2002. (8)

(b) Compare the concept of ‘consumer’ under CPA,
201.9 with old Act (CPA, 1986)? (7

(F) sRe B wireast smERT = GoET SR AT S e
Hiforg ?

(@) wme fem ® sfEw T ¥ goEdiaTs @ st
* R ¥ fofag?
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(%) wioeged siftfeam, 2002 & Sewdl, @it o farsioash
& ARAT FH|

(@) &g, 2019 & WEd IUNEE H FGURIT D T
T S (fe, 1986) & o’

Write short notes on any two : (115
(a) MRP a deceptive price

(b) Role of FSSAI in food saféty

(¢) Evolution of Consumer Movement in India

(d) CCPA
iﬁﬁwmﬁwﬁ%ﬁ:

(F) THART: TH WHE A

(@) @ geem ¥ FSSAI & sif#e
(A1) %ﬁwﬁwa@mwm

() dadY
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