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Instructions for Candidates
1. Attempt any four questions.
2. All questions carry equal marks.

3. Answers may be written either in English or in Hindi; but the same medium
should be used throughout the paper

Q1“Business objectives can be an important way to unify a company's
intentions and vision.” In the light of this explain the relevance of business
objectives? “Business aims at maximizing social satisfaction in right sense
instead of maximizing profit.”Explain.

Q2 According to Henry Mintzberg's, an organization's structure emerges
from the interplay of the organization's strategy, the environmental forces
and the organizational structure itself.What are five organizational
structures based on Mintzbergs structural configurations?

Q3”The selection of the most suitable form of business organization is a
very crucial decision because each form of organization has its own merits
and demerits.”Explain. What are the factors to be kept in mind while
choosing a suitable form of business organizations?

Q4The Indian banking industry plays an important role in the economic
development of the country. Explain. What are the important services
provided by banks? What are the advantages of multiple option deposit
account?

Q5The introduction of various payment systems in India has made it easier
to transfer money. Explain any three different methods by which money can
be transferred online and the important things to consider before initiating a
fund transfer?

Q6”While Telecom services are witnessing spectacular growth, but it is also
facing some major hurdles.” Explain the frameworkand challenges of
Telecom services in India and the government measures to promote these
sectors.
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