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Attempt any THREE questions.
All questions carry equal marks. Write your answers in 500-800 words.

Q1. “United we stand, divided we fall’ the proverb reflects upon the importance of team. Discuss
the benefits of teamwork in the light of this statement..

Q2. What do you understand by emotional intelligence? How is it different from intelligence
quotient? Why do employers give importance to the emotional intelligence of their employees?

Q3. How is Assertiveness different from aggression? How assertive skills can benefit your
personal and professional development?

Q4. *Necessity is the mother of invention’. The proverb points to the fact that every problem has
a solution provided we are willing to work hard to find a solution. Discuss the skills required to
solve problems effectively.

Q5. Have you ever been a team leader? Compare being a team leader to being a member of the
team. Discuss the qualities of the leader.

Q6. What do the following gestures indicate? Give a reasoned explanation of your interpretation.

A) Slouching, especially with your legs pointed towards the exit door.
B) Hands behind your head or arms folded.

C) Crossed Arms on Chest.

D) Rubbing the Palms together.

E) Mirroring the other person’s body language.



