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Attempt any THREE questions.
All questions carry equal marks. Write your answers in 500-800 words.

Q1. What is Emotional Quotient? How is it different from intelligence quotient? People with
higher emotional intelligence help better in understanding psychological state and managing
stress effectively. Explain with the help of examples.

Q2. Defining the real problem is the first major milestone on the way to a solution. What are the
essential steps involved in problem solving?

Q3. When a team is properly formed, developed, and managed, it can produce incredible results.
What are the essential elements that can ensure team success?

Q4. ‘To exist is to change; to change is to mature; to mature is to create oneself endlessly’. The
proverb highlights the importance of adaptability. Discuss about the need for adapting oneself to
different situations in life.

Q5. What do the following gestures indicate? Give a reasoned explanation of your
interpretation.

A) The Head Duck.

B) Wearing glasses on the Head.

C) Firm handshake

D) Scratching your head.

E) Not looking straight while speaking.

Q6. What do you understand by soft skills? Bring out the difference between hard skills and soft
skills. Hlustrate with the help of examples.



