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\ Attempt all questions.
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1. (a) Explain the concept of services. Discuss the
reasons for the growth of services sector in India.
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What is Liberalisation? What steps have been

taken by the Government to liberalise the Indian
economy?
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Or (3194)
What is Limited Liability Partnership? Explam its
merits and limitations.
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“MNCs are a mixed blessing for the developing
economies.”” Discuss. :
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What is E-Commerce? Explain the opportunities
of E-Commerce for the business firm.
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What do you mean by rationality in decision
making? Explain various causes of bounded
rationality.
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What do you understand by strategy? Discuss its
significance to the organisation.
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“Franchising is gaining popularity in India.”
Explain from the point of view of franchiser and
franchisee.
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What is delegation of authority? Explain the"
barriers to effective delegation.
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Define business ethics. Explain its nature and
significance.
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Or (319a)

Explain the concept of group dynamics. Why do
informal groups emerge in an organisation?
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(b) What is feasibility study? Explain various aspects ol 5. Write notes on (any three):
of feasibility study of a project.
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(a) Technological innovation
(b) Network drganisation

* (c) Managerial grid

4. (a) What is motivation? Explain Ouchi’s Theory Z of ; 4 (d) Business process outsourcing
motivation. :
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(b) Discuss the concept and functions of human (a) TR TR
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(a) What are life positions? Explain the matrix

- showing various life positions that people adopt in
Transactional Analysis.
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(b) What is product life cycle? Explain the strategies b

marketer should follow during different stages of ]
a product life cycle.
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