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NoTe:— Answers may be written either in English or in
Hindi; but the same medium should be used
throughout the paper.
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Attempt all questions.
All questions carry equal marks.
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t. (a) Define HRM. Describe its features and functions.
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(b) Why are policies needed in Human Resource
Management? :

P.T. €%



()

(b)

2. (a)

2 y
e dared Yoy § Afifaal a6 smEvas §2 s
Or (3rar)

What do you mean by work force diversity?

Explain the consequences of ignoring diversity.
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What role does a human resource manager play in
modern industries?
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Explain the merits and demerits of external
sources of recruitment. Why do reputed

- companies prefer campus placement?
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Define Human Resource Planning. Describe its
characteristics.
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Explain the concept of job analysis. What is its
importance in the management of human
resources? '
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What principles must be kept in mind by HRM

while taking the placement decision?
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What are the benefits of training to the organisa-
tion? What criteria are used for evaluating the
effectiveness of training?
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Differentiate between training and development.

gf¥teor 9 faea ¥ 3 Sy | .
Or (31gan)

What is career development? Explain the various
stages in career development.
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Describe any two techniques of management
development.
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Discuss 360° feedback of performance appraisal.
What are its advantages and disadvantages?

freres qeaid & 360° W gy & faded

FFoT | 39 avv-aIfy =T €2 10
What are the causes of industrial accidents?
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(a) What is compensation management? Distinguish
between base compensation and supplementary
compensation.
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(b) Explain in brief the types of welfare services
provided to employees.
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. Write short notes on any three of the following:
(a) Transfer vs Promotion

(b) Employee Counselling

(c) Rationale of Employee’s Health

(d) Job Evaluation

(e) Piece wage system vs Time wage system.
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