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Instructions for Candidates

1. Write your Roll No. on the top immediately on receipt of
this question paper.

2. Attempt all questions.

3. All questions carry equal marks.

4. Answers may be written either in English or Hindi; but the
same medium should be used throughout the paper.
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(a) Explain the concept of service. Discuss the reasons for

the growth of services sector in India. - (7

(b) Explain the benefits and challenges of globalisation in
India. @)

OR

(a) What do you understand by limited liability partnership?

Discuss its merits and limitations. (7)

(b) What is liberalisation? What steps have been taken

by the government to liberalise the Indian economy.

(8)
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(a) What is E- Cominerce? Explain the opportunities of e-

commerce for the business firm. (7)

(b) What is franchising? Discuss its advantages and

disadvantages to the franchiser. (8)
OR

(a) What is feasibility study? Explain various aspects of

feasibility study of a project. , @)

(b) What is Business Process Outsourcing? Explain

the services which are commonly outsourced.

(8)
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(a) Explain the concept of group dynamics. Why do informal

groups emerge in an organization? (7)

(b) Define planning and e.xplain its significance. What are

the limitations of planning? (8)
OR

(a) What ‘do you understand by strategy? Discuss its

significance to the organisation. (7
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(b) Define delegation of authority. What are the barriers to
effective delegation of authority? (8)

(F) wE T &t dwe ) e S R deT X

(@) smrsen <t g AR ok TR e W T SR
ST S G w & 7

rerar

(%) wrify (afF) A s T wER ¥ ? wreT X R e
=1 3w 9ifee

(@) witer = yeEsT B ot S | siter & o
A ¥ A # 7

(a) What is motivation? Critically examine Herzberg’s two

factor theory of motivation. (N

(b) Explain the concept of managerial grid. How it is used

in leadership in an organisation? (8)
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(a) What do you understand by planned change? Explain

the various strategies management can use to overcome

resistance to change. (7)

(b) What is Johari Window? Explain the four quadrants of

Johari Window in improving inter personal relations.

(8)
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(a) What is financial management? Discuss its objectives.

(7

(b) What is marketing mix? Explain the various factors
which influence the marketing mix decision of a
firm. (8)

OR
Write notes on :—
(i) Technological innovation
(i) Network organisation

(iii)) Ego State
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