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ISTENUT:
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3.2.3 Y URTer0T SRIsFHTe HeaHTo:
9) T ITfoT HfRreromreifear ufafrar:

TIfRIEI0T hRIShHTAT URUTHDRETD Hedlch HRUITIIS] FHTERS HedichT
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NEE

3) STULhTRIT ST

gl g wfreromeff Qiear aRafde SiiaHTe for Rt ST FERAHE
AT AT UTH PoledT FHMET IR PIURAT FRIEY AT & S
SRR, AT ST THTYUT JETRUAATST FILET0T BRIEhH R PRUMNT
U, HFRTETUT % HRUATYE @ DicT P Aahcl. 8T TS g HT Sofiag
BT ST AT, TGV, U Grel & it R e MR PHATIT
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fereT STICY. <THos AT g Hifeearer 3(ueay HHI gidl.
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TRUIRT WATRT Pl TS5 AT, IRTA FHIATRIART, HHa=IT e
P FURTATT RV AT T, Hear=i=T TR Fe9rit srvamrd!
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Perrin’s Global Workforce Study (2003) uses the definition
“employees’ willingness and ability to help their company succeed,
largely by providing discretionary effort on a sustainable basis.”
According to the study, engagement is affected by many factors which
involve both emotional and rational factors relating to work and the
overall work experience.

Q) AT AT HFHATATIT AESHRITAT ST DI el TEHT 31T I
TEU PR, M & SAfed® (R00¢) AN IGT DeATHI FHATATT
fcegad! oMl PHAITRAT APRIHD HIdi+b Siie-l AT Heargra
TS ATt etl TS

Gallup organization defines employee engagement as the involvement
with and enthusiasm for work. Gallup as cited by Dernovsek (2008) likens
employee engagement to a positive employees’ emotional attachment and
employees’ commitment.
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Robinson et al. (2004) define employee engagement as “a positive attitude
held by the employee towards the organization and its value. An engaged
employee is aware of business context, and works with colleagues to
improve performance within the job for the benefit of the organization.
The organization must work to develop and nurture engagement, which
requires a two-way relationship between employer and employee.”

¥) 2fte srRigew FaT=aTeaT ufiagadr Qe axd o, <<ar Rerdia
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Hewitt Associates defines employee engagement as the state in which
individuals are emotionally and intellectually committed to the
organisation or group.
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Gary Dessler refers employee engagement as being psychologically
involved in, connected to and committed to getting one’s job done.
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