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9.0 Sfee (OBJECTIVES)

L o w N 0

e AR faeneai=T sliew we- 2.
IR PRI TR ST,

=T e HrRiAN fEmeatar mifgd <o
T AT AT STwITor,




)

9.9 gr=AIfa® (INTRODUCTION)

T YHROUTAEY JATIV] HEIAD AR NI BRUIR e, fadia=m
(Afepdn) =oret AT 9 RNY IARiEHS M 8. T = Seime
‘Ethics’ & 715 Mo w15 ‘Ethos’ IMIRIA TR Sietel 377, 32079 (ethos) & o1
Yriesies AIIC Ui HRUARIS! TR STa). SATeadeh | Je<arn oTe.
HROT ATIHAH I cferedT fRoTiar g Fiian TR IR 21 SRl IR
HTNITRIG! S o g el JIRANICT IR JrSeTd IRId! R dhetel
3.

THT HAY & SN Tl THE & Il T FHSTRI T
FIIR PRI ITRE 3. TR Bral YR FA Rt e axo g
T%T I HETH HAMRY SN 32, PRU JIGRTl SR 99 SeeaRlaRd
IS e i e Aewrl R, AENReH Od SR e
PRUGRITS! Afeher=al IR TS BHRIAd. T IS Ifeh AN deid
FHB T BB FANIER e BRI gERIM BUR A1 s arg

MF I & IRIRAD, (YRT T8 IS AT S=Iar.
TR PRI SIRIvar Aige THONER TR 378, BRYT dleedl TeeR AR
FHo T BIVIRIIS! s FagR Fgvard 3fed. ard / 3/, =R [ @re, g%
| SRR I TR Ho FaRIRII 2Tl SROT SRE0] RS IR,

9.2 AP fAcH<=T 37 Infor =ur@ar (MEANING AND
DEFINITIONS OF BUSINESS ETHICS)

Faa AT g9 9RO Afde i 9 SRS IR Iren 31

Tt -
9) Andrew Crane - “Business ethics is the study of business

situations activities and decisions where issue of right and wrong
are addressed.”

SO Y 3T IR I faaR el STy 372 AT qRRe,
P 3nfor fvizi=n snamg worst e e 219

) “THAT TG Feted A= dearan AeTe IR RabpR &
T deare Y IR IR I HIST TCHhie FIER BRI 3ol FEUrord
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3) Robert Grinner “Business Ethics may be defined on those

principles, practices and philosophies that are concerned with
moral judgements and good conduct as they are applicable to
business situations.”

AR FRTAT F8oret o1l T, il MO Teasie of Sa<iy aRRerden

I ARG Faar i Seuld e R Alser 3R .
ST Fa fANa< o JaTSifearen faR e =/ Ao 819,

q.3 WA At 3Rmer | 1o (FEATURES OF
BUSINESS ETHICS)

AT R BrE) e Af¥e) Wrelias T FiTeT I,

q) = g (Ethical Values) :

AT BB AR AT GHST BR JIS] e 3ed M iz
P JeG&T THIG FATST HeAINAR Bl 3R, FAGHAThGH AT Sf PHral gRidet
S Qren FReTa JEeTaR koM Bla SRl e e fiarn faR
HoTd FRIM B Hell TIfgoldd. FUord Fa-IM R0 g7 J9eT f2d
HTeTet UIfRoY. ATHRAT R A B BRI,

) 9§49 (Universally applicable) :
AR T T SIS g R IRR) SIS Ted .

AR AT &1 Ahed T Fa FLAT AR TS, SRSl Ha FefT
q A IRAE. I G R A, Jraeitep fhar wer e W &
HepedT qTIRUGT SAIOT QRITIRCd haTferd dFTaTTe .

3) 3mEREfReT (Code of Conduct) :

FERe  FRiF= AT Fa9d BEE e HRegRie
ATa TR FRUART A, I TS RARIS! B BRI T B HS 14 8
FificTel ST, I, BRI BTl RIBR BT T B B 7 & el gR
FifiieTel ST,

8) ANiEYi® @< (Guiding Principles) :
PIORT FITE B ARG [ 3R, b [ R MM I [ SRR I
Arieele caiies feAxi=an ATemIgH 2.
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4) HeHi=T f3di= R4 (Protection of Stakeholders Interest) :

AR AT B FHSIE U R 3. TSN & ARl AR
3T IR, RUAT TS AT I FHS STIIeR) M. HTSTRie
IRETT RO & I SEAEEN IR, AThRAT T IR MR fRerer
ey el TRy,

§) TgOEIN 3T (Systematic Study) :

ARG PRI 81 U TgaeiR 1N 38 UMl A1Fd g qHTSiaR
BV GRS Pl AN SRV FHRIHD I FHRIAD IROTH S RARIA
S

W) favar™s (Subjective) :

ARG PRI & Adhod i, f[AWF, 9@, Jvgd, o9 S
TR el fafde el A oiet TR G QU A < gell I
FHSTC! ST Sehe el

L) WRe®% WwY (Voluntary in Nature) :

ARG ST STaeis HRO & HawTd IRANIS! V5w SR, NI
AT IRAR AT poll S Te). IRBN ISR fhar e e SRR
JHRAT FaRiT BRI ATl

R) I - |§HT A4 (Business Society Relationship) :
ARG PRI AT ORI d AT RER [/ AR
TSI A 81 &1 Tcd IS AT g B 3TU&T el § qeifaa.

90) IS L T AAAS A= A7 (Business Ethics is
different from Business Law) :

HrET 81 Fg|rE W SR, AENE Bol 9 FaeR Ay g FEArgER
AT A PRQ Pel S, IRy ARG e Afie gediaR menRd
FIER PRIT IIhRAT 8 dcd M. AP HH<r=n Adeid 7 Hedrd oS

9.8 HEEAe fAw=l RS | ¥Egw™w (NEED /
IMPORTANCE OF BUSINESS ETHICS)

I PR ADoK T He<d dled dletel M.
YT TR G JHRE Sfescd AN AT HREFA SR TR ARidh



q

HAER BRI T ATe. Tlefiel GereAm IR e Fimra ]l / 7g<d
W B

q) JIAETR IFYFAT FGER Yigerd (Stop Business Mal practices) :

PRI AERIS TR MR HRAN. BIBEOIR, W, Aol A
3THIRYN, BRI ST HH SV 3. Mo AR FAHS TEF T FAIST JHAH
BN, A AFRIgE ST Tl eI g FHISTeAT fRdm SiRefT 8.

?) UEHiET fava™ arest (Improve Customers Confidence) :

ARG PRI ® AEdar O gofl, fhd, STAIRKT 3. Jvkiel
fava ared!. & FaER e, FTER HRAW SR JGARER AEdh [avard
ST TP TR FAATITAT IR TRET oy JRIAHT arel.

3) a9y AR (Survival of Business) :
FIIAT AR HrAA fChaH Jaael 3RIeT TR HAIAT Acieh FIER

FRIG AR, IFRIP FIER HROMAT FITRIA I fAober TR I bt
IR g A I fQEDIei STl AMR S aRTe. TR HIau[dh o=l
AT &G ATech RIBR PRUR ARG, Bidel Telel Tgeh AR aren
FAAITAT SITAR HReS ST T IR TR SR8, dTeedl ez g
3R fepfavargrel srasmen A=t S Somd) rTe.

8) Aaaiifea | afern fAffh (Creates Goodwill / Image) :

AP TER FROMT TG T DT J1 FiTelt gfedr i 8.
goieR SIeH, gl fhad, e ex WRon, SHEEET 3rg 9 il 99,
IR FGER 3. g3 AR Gfd Y% Tedh QW Bl adrr
ST ST ared g e e<aamg Aaeiifere TTed 2.

4) fal, %1 T IVIRYS areT I (Increase in Sale, Profit and
Market Share) :

ARpa ST T fQuus FROT TR AEdien vy SN
IS TG qo1 UM FIAI Teh d AT aifcan Mesdl. FHrsT
3TN FAATATEAT Y, TRAI TN AT TROHT eIt fasht @ T area.

&) Wi Hri&Mo |1 <61 A (Face Competition effectively) :

feeNifeasy IToRUST et ared dTelell S8, 3 HY=dl g T Db
SE A g et AT Sl 3TR. 3TN TR A HRUANIS! ARG
AN gE<Tme SR, BRUT A B BRI IR AT qIfSar 3 9
T TR I T Sl T TehTg T Tie el Al
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V) Hifd TewiERear IR HEy  (Better Relations  with
Stakeholders) :

N Fefi el 94 gedh o9 & UEd, faoke, RIOER,
WP, PR, JIAUHER, FHARI 3. R JEE oy FlRaa arme
e SR G99 i FaR B I TR, a1, IWHRI B afid T doar
TR, JAIUHERIT ARG G J3aR Hgell U, AEHHT GoiaR ax< aroral fhaeia
IReTYT A5 G T i TIfSaT ey et

() A¥Pr fA=or 4 (Less Government Control) :

S FTEE AT STEEaRAl Goiddl BT 3T ATIRADS IRBRT
SEd TIBIGAB B el TN LI IRBRT ATaIAD RO BRI Idre
SESEINERICS

R) fAig 8o (Decision Making) :

RN SR IS ARTheell S0 B B SRR TR T o
|07 IR g B e, it STifdT Afies e AR s Mo e
AT AR B, T RN [ SO Tehie Baren AR s Ao .
T i (Ui A SR T T RE Tl HIQ BII. Sal. IR ored
™ R 9 @ T & Aok 8.

AN :

q) MRS A= SR 9. e A aftnes form.
R) 3Ny F e AT BRIGR RO ST &1 ? =it .
3) ARG A 70Tt BT ? IMEYAh PII foral Hewd Bl dieel I8 2

9.4 ¥ 7 (INDIAN ETHOS)

‘Ethos’ a1 SreaTa 378} T@Ten IRl ORI, GEmen SHRET JfRies]
fehaT TR SHEM ST el Gl 819, JRIGH Bl Al Toaed B 2.
T T TE A [ SR aev[ehINig T R SRaTE.




1)

HIST ST 91 ANl Wi & SFIC T8 el I SFIC FIRT f[A9RTe
faRgRel T, A S ST ARY [/ IRERY JufheH M oRfder. a1
i1 ‘Ethos’ 31 =0T,

Oxford Dictionary = ‘Ethos’ = =T Erefiemd ! el 31,

“The characteristics spirit and beliefs of community people
which distinguishes one culture from the other”.

TG SImE Gl /| g fafte o, S| WRA™ SRl &
T Rl J&TT fheiicret ITed MR, 8 AMIeYYT Heeh QeI JISTehid, AT
IRYT HRUAT TGN 3. AR QuIICT ATBIIET dTes! SR,

R TG HI ETeiiel e, AT A
o Wit JEMET AT, <9, ¥ IR D R
o  TRIRIRIY HRUGMIE SR HG PRl
o IIfATFOMER S fawary
o EFHYET BT SR HE<d
* IEPR THTOIMET g <0l
o fRIch AL T Ao Hawd
o MM FAarerema
o TR MSUATIET gRiaral RfaHeR W
® CJS“IC'IHI‘QIHIUIﬂi'C{I\ﬂIQﬂ
o JffavarIer fIvary AE<arn
o uuIfvamen favary Saur

R At | qeardt et arefiesmm

9) YR Gl M TR JAMIRelel 3Ted Al oISl T WRA o fobar <t
TreRiaR fawars Sar. TR Sia & TN J 99 IR SR 37Te.

R) T & U PHod=T AR A ATdTeN ST Ha B A Trehel.

3) MR g 9fa ARATER 3MeRelel 3T

)

)

¢) IR SONG STAhTeT SiTell Tifaot.
4) RO TR T&% i A SiiSell el 3 RS &M o]
3MMER T FHH Bl TIfRol.




(A

&) MR TRBAITE STeATcHT N Fe<d ot 3TR.
¥) TRAF FHM 8 AN ATE IS TP HHTET T el JIfet.

L) FHAA ST SRR IR ARG ARGl Aeew R el o718 = TAb™
3T B RR<IEg g IV Pt TIfR.

R) R Heeh A< faIaT 31 & o FaT e, Aeifores IR, IASTohrd
HefT, QHISTeh R 3. 1 ¥ TSl

q.¢ focirr=ir a & (ETHICS AND VALUES)

e / PRl & TSR U 9T o, e A / SR A
FATDHTAT WA BT T, TR oA A Jv[ela T e ot Ria=med st

AE<aT 37T & NI, o B sRIeR J B I & e B,

e & IR SIgT ST, SAGIR A1 Hell el (Am § o e
e QA AE<aTe T Sed. A= &1 I o SXad TR I3 I Heward
3 SREAN. IR FeRileR d9M HTeid o~ Jod el Hiedme / SR <o

T AfRIGIR ATHT M T ATt FRP WA Sl I

I Aftrean | fasi T
q. | a7ef AP ST =TT IR | ShaMed BRI 3Nfep Hewdr 3
Jeuider ariesie aw B 2 RN 7ed HRUN T
B g 8
| FRemRa? | At aar g9 / age fITR HRUA T FHRORY A=
3. | gwTen THEHM R fafva
g. | P | falne wwa B A far | 3m9ur B S gifes fhar @
g [ BRI
4. | M=l el fRageten vai I o | Ag<ardl aredt
IR
&. | P Hxa ? | wafer g RO AT
9. | MR AR TSI gHarerE | A gRiaRr e SER
YR 3= e
L. | SeERYY Iy fHua meRel, A | amfreaon, =) sRdew
SIENG]

JAT : AT AEwd g Gead "8<d I 8 SR,
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9.9 HRF fell (WORK ETHOS)

HHTAT fSPHoTiel TRsMER MeNRa Jeuran S =ore B el 8.
TR IR HNed HRAAT BRI JHed fIvarEdr JeleR 9 AMiis
P T B, LT F AT RTINS IR TS HHAI
ARTBI B et TIfESt. FRIFRT TRG TSR BTG TRIGITIT B HROTT
TS AR NI 3R,

Wikipedia goR ®rifA =t “Work ethic is a value which is
based on hard work and diligence.”

AT AfTBI BH BRUMAT HHATATAT T84 fI9Y Teheq g A TN
I B SR BRU A fiwarmg, Rceg 9 wAfia oRi). @ge
ASTIRETAT ared e 31fSes =ien ISR / ue Mesvar= Feit < ier e,

PrIfAER R HIUIR ges (Factors Affecting Work Ethics) :
q) reATASr (Professionalism) :
o ST FaReTET e TG} it SRIEr. | i TR

R AN T, ARG SR MuR e @ Ao soamgdt arg <
AT BT T i AR fagetyoT e Arg Ao saraa.

R) Ui &M T "Eghrd (Team work and Cooperation) :

e B FRAMT 3TI0T ST b ART MRNT MY 3Maedt HffehT Hewaran
3. 1 faIaRM 9IS BT BM Pl e, R SR Febr HRoar=
T SIS TSy, IR Yt W1a fmior B, SHar) M g aomeg
RIS

3) 3a< (Passion) :
FHHAIM SR J IMaSH BH bel TIfest. BHE aS 3N TR o
fAReaa FmmY AIfdvg SuRieT = PME Goieielal Asd. IrE Bl

8) A (Leadership) :

HERATIH T T F2U[A STeg] Afidhe 1 el el STl STgar Afcres
PR PRGN Tg BN, M AT AGIRIT ARTBAT PR HROGRIS!
MicTe fiel TIfRoT IR T BEs 9egH et aifeor.

4) fa=r (Loyalty) :

FHARN fAeEE NET. SR SR AT 9 fAvay oNer. Ren
MY 3T T MG i+ B et Jligol. STHHURNI T SR ARTell JfemT
fomfor Ser ATHRar It FR1AT. eI T T AR A A1 HRAT awas



q0

N FTESN O TR, IRER IR Id FefSd Tchar IaR gy Juifed
T IIh Rl T hel Tifgoid.

§) PU-T! 8RO (Policies of The Company) :

FHI Td ORO AR SR, AP HHAr dROr enfr gl A
AT, 1. WA ORvT, fae €Ror, gftier €k, Aledenl ORY 3. IS
FHHARI AT TR dTecra RIaR HHaAR! S Afidd BM BN

W) 3rf¥prR 3for STareer=AT (Authority and Responsibility) :
FRAMBN S PR et ST T2 STarae=are e S, w_e

IR AfAPBRMD qTeT AT AT SEEeE=T W 20 TRoT 372, PR

MM TSR A G JNIMl. ARG SMfepRiem IRGR 7 H=ar

STETERTT 0T FHRUGTATS JATIBR RIS STIGGTAT SARIAR ATH 7.

¢) e (Attitude) :

IR 9gd aroarEl gq<il =Sl gRcdE GHarie SRS g
FHHBN FHRIAS SRCPH . el Fepr), aRS ISR T B
PRI FFAERER ARl ANIh AT, ABRIHD Seedld IRt HHART
Rrcag oal df afausl g JeaR HMER Idl. aS g FHIUH BM Bl
IS J3 g ALHURIT IS B ATe.

R) JHT=dT (Equity) :

IR FHIR fAfEar o™ RIS ARG TG HHATIT
TR I el AIfESt. DR VW T HRAT ARG FHAR! HRO A
TIfEoid. 1. G gk T 9ol SR IO § O HaRATIB™ aeidedrs
TADN AR IR (el S

9.¢ Fefw=ra ¥ (SOURCES OF ETHICS)

RS R U 99N RapRe 3N O Bl AFg BN,
e PRI ol 3Rl Igdl UM O BRINGHd arg [/ sErg
T 3TWART heT ST

AE<aTeT M S AT e dhrelel S o e i WielletsmT,

¥

\
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q) &rf (Religion) :

I EATGIR Rl TP HRA IR, AR &H & T
YR TN ARTHE Folorenl SR, e e &1 a1 arar M. o &
U A1 e MM IR TSIl ST WUAE B JARY fhar g € oW AR
TR B39l ST, 3Tdh & STed 0T Tedeh et ANd [ 31rg ATt fRehaot
f&eft ST,

RN AT THTT & B! fhaT SR 3 el ATIHR Bl FeArct
IR SRIAR TR e MY [aRARNS . 9 THAE RER TEhr /

R) HET (Law) HrIET= qomTelt (Legal System) :

ST BT TOTel™ BRIUG T ARSI Agelel ST, FHISHRATRITS!
T TP FaRi SER T 37l el UIfest. & B Tomel FHISTHe A+ al
Fh HY I e ANGYT BRA. FAb AEHAD TR IR HSh
o Rd. e e R e BEd. aEaie MR
PR AH AT e § BES QURE Ieoand. e e Ay
FIIAD B AL,

PR I PO I A FTER 3 Aol S Ia1. Fafd g
AT ST BT HHIAUT, S T HROr 3. INT ARiey FHRUNIS! 9 MR
I B G i A @laT A1 See Ieh AT Bia HRUAN 3flelel
3. AT IR I LRI HRUGT ATell 3R, B B WA -

o R WRIER] H1ET, 983
® HUl PHIIST, 093

o J9 BRIEI 098

o FHHIAHH Ia BRI, 09§
o Hacy BRI, 988L

® ITEh HREV BIIal, 9%L &

o TTETH SNAVaST BIIal, 9L L9
o HIEfdeh! BIIGT, 9830

e g BIIET, 003

o YR BIR BRI, 9L

o WD Fol JILATT HTIGT, 988§
o FHHANI HIGGeN HRIET, 9833



Rr

3) ¥wpeit (Culture) :
Hepell & A FRimar B 3R, I, wal, TWORT, 9RO 3. =01

FEFIUIRIA 37901 51 SHRiMed /| FHaE aeall o SHRM A
Polell AR FeRl TIBCN. AMAT APl & HRPielh FIHATN ThAIT 38
St TR SR SRS STvTad. iRghell Ao aeiv[eh T ARG el forett
R

TR TPl FEOTST T TR HRATIB Seren Jedl, R
3T Ry e 8. ARSI 3T H STER, NIl P BRI I g
FHTAIS! BT TR 3N & N AT TGl FHO . FRIAFE ARG G
FH A B T BT, ATl TGl SR AN el TR HHANT SRS
BT, RSN N et il g, wHargmdiet Hde dive .

TGN :

q) MR AR =t Bl

R) i< 3 I IRt FReh € .

3) PR =S B ? B AR IR BRI e forel.
) iR B P AR ?

q.% SUshH (PuiRe) fAeiH=T (CORPORATE ETHICS)

SUFH A v @Ewde Rimar (Business  Ethics /
Professional Ethics) ™. ST AT a<d qafeRvIkiel A cd, e
T AT T ATt IRETVT HeT. ITHA RAAT FaT PN I TTHHT AR
T,

U FRTARIE Herd o FevTo -
* PR T MIHTIR HGH I B HOI.
o I FAT Sl AT FRARIS! SRR el
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o W YTV EAhIDl TRETT Hoe AEPHR GBIl [AehiIT PR

FeHEN AN FIER P, § Tch BUd g, AR, AT O=eN, FHam),
[IUHER, RAORR, v, AT 3. 8. 1 99 TcHiel FaHRM Afid
FIER PRI

IUsHA AR TTeliet Heaian FHIe 8.
o AW
Tl PR e
o  THTMOTHIOT
3SR I JHH
o  Jqaifaar
o T
RIGINEACCIECARY
A, ARG a9

HRUGT AGH PHRel. AT TCHIIA LA IAetell STAGERT g0 el Al A=
IS AT HHID SR Yol Wleflel HCehivRil B bl

q9) HHERY (Employees) :

HHARIAT A, IFG g dodar TR <01, i1 brea oo savgs
1 9 Glae R0, Al arg w[iUE HRU, HEE RIS ddiad TR
FHRO THG A HHART RO 7.

R) faw*® (Dealers) :
deeR HIel QU, dodaR ATa WIS o U, W1 Magaeh o gfaen
YT P51 20V, ol 20 F JodaR Uy 20T 3.

3) UTE® (Consumers) :
SOIRR AT YR d AT qRaaT 01, rgehi=a gahial HR&TT HR9l,
TR T AR faght Rz Jar /a0 3.

8) JEv[$eR (Investors) :
AdUEsTen A g JabaR Aleeel QUT, Jae Al Fd Aifeelt GRIA0T, [
SIRISEEU IS
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4) qRESIER (Suppliers) :
AT JobeR I QU1 STaeaeh <1t Hifecl GRIA0Y, A SUrEror1 gafaor s,

&) SHTS (Society) :
JHTSIRATIIST S U1, IR hRIhHT RS d WiISTdhed RIBRUT,
FHISIR Goiol ECehi+ #ad PR 8.

w) fas7 <i=erm (Financial Institutions) :
IR PHoThe PRI, Jo3aR TSI 0T, HoRBHIT JTIRTT JodaR EdTeT 207
z.

L) PR (Government) :
Mg g IR B WRUI, RGN HFAT ITet HRoI, g9 o A

R0 3.

AT : IuspH e AR g Hewe 2 AaNie M af¥ne 9 wew
HIRE (FAM) 37, [Jemeai- i ey =l

9.90 IMERARRTT R RN wArfesles I
(GUIDELINES FOR DEVELOPING CODE OF ETHICS)

PIVATE RN AARE TR & ferear A= sgaweny=ren Hewarn g
IR, SERNRT B U Fecdid BRIGUS 8. 1 AR Oxell Ik
AR HIS ITesTdd B SR G b Arg qeverdl e IO
P, AR & AT Hod JAIOh, Ted, AR 3. 3MUedT JeoRiet T
FRIAT TE B BT SIS AR TP Rl TRIAT el qha F8rid
HCTHIARIGR A Gei PHRel g il JATER Bl

FROINTS GHA! FHATITAT oA B0 AT M. HHarAHe Aot S
A 3T T o IRl AT AR, ARSI TOR Poar FAory ufehan St
IO oG I IrAEl Sl Ho ot FAfRea ame IR ST
TR ST, AR e d < TR HRuATal SfehdT TR Iekl.

IR el (TUR) wxvare I | /| R @R
FHRUYT AFIGEIS e TSI -
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q) ITERWETRET AIHA F1 9 foreT (Customize Code and write it) :

P TBRA] ARSI HRN ARG SR T o RIS AR axet Fren
g fIaR &REl R, IRl Soa FaRATTH IR IfSer a_= Fefed
Hch AN TAl HO AR forgrd! < foffed SIIaMT el AId) SR
T faurTrEaT Sfifeen ST e SRITET TR @1 7 STreRfar srefyef
.

Q) MR IR &7 (Tailor it) :

IeefT f IR HRUANIS! 5T / FoolFIRTE e Ogdl. SmaRfaar gl = s
Tl R, 2 9 3MhieT A, AHRA IRAAA IRIR Jom=T FHAT g
NI fARER SBRTET R, R ) STERN R U fafdne SRR S5, e
AR FANIS! Teh ITH SRRV 3xd. ARl & R B BHRomT
TS FRIIS! 3T < Hass IR MBI AL M T A & e
4.

3) Ui $-1 (Communicate it) :
AR el AT & b Geil Ffehal STG]. ARSI TABRT ot
IR STRATAY. TR RAT FAeh SR qd dfeicd Tcehry Af FHEIT BRIar.

8) YER &7 (Promote it) :

AR B IS Ho- PR ARl TR el TaR  BHRUANIS!
IR A I A TIST PRI B VAR 3h WEHEY hedrg < 3ifSh elepiadd
e, ABRAT WA Fhavers (website), SeHER, HECRIN HFEIS,
AICS PIET 3. A1 AT FHo Bl A5

4) JURIT & (Revise it) :

AR TR FHROT & Ueb Shicll Aok 3T, M) TeIHh T
gRU, INBR A, TFE  ToRISHA ReRll 3. VM ROIgER
AR AL et HRIA.

&) 3rgHNUl &I (Follow it) :

ARl STIERY [/ Ul IR TAS FeRiE 9 FoR Gafed
TTHAI bl TR, SR AEARUfETS AU, TR T GIRM A St IRTASA TR
fAfReca SRR TSRS T SRR Ag<dre HRIGIH ovd.

\9) SRATFAT ST T Y27 T 310 (Enforce and Reinforce it) :
AR T HRO TR 378, TABT! AR YD d T
FIER IR Slel gifeoid. 3iid g dfgeid T TehM AaRifadal e’



&

Pl g, TPl RIS JHeaoTael Maeadh M TR feeprer
R BICHR TTel BITARITS IR T §S SRFA0 RO 3R,

9.99 A== FeRAIA HRIHH (ETHICS MANAGEMENT
PROGRAMME)

T SaRende HRiHH § WReN IRy, T g < FaER PR
A W R STARIG I AR & DRIHA AT . D SXFeled]
M TR A& AR I T . RIag HHART B B FHA ARG
g ATHITOTRYY] T R ATl Areital @A B

IM] AR ARSI HEwd T HRUMAT &RYT, HRiugar, Rrefor
37O SR1&T0T e JHTALT SR, AHS HHATAT LA H& FHSTIRT < T SO
P FRANT MO IS A9 arrexer [ k1. @ietiel a6t R o
RN RIS BRI ST S,

o IRy AT SN TSI Ueh e FUH faaR &l
e JiIT 9 RN Tchie fRdien faR BRa.

o RO HHIR fAfAerAT q URORT= STER vl

o <RI fafdy yiT fargersoT .

AN HeReITT FRIHAEE! AT AT FeaNT T 3D B
HeeT Bt Rrarr Hefien wrer I8qH SN GURAT . ArbRel Hewaral
TCHl AT AT FHIGY SNIAT TR, Sy FaRAIBII Teh aud
FERTT TCH AT BT T HedN $had TRAA AR GIRUR AT TR I
T IR ESel. AT FHRIGHTAT JFCTESIau Fulel IR HHArAIGh ST B
IR RS T ST SETERT IR

R HeReTI BRI JHceSTauige JeRid 3Ffid HTER
P B, TN FHATIT TehIRIe! HH! BT, AT HRIHH AR HATIuN
BITIRATS! RIS HE<ara Mg, TAHe aeve! HaHiiiel ST e
BT AT T TS FHGOT e el

3T R R e #e<d SIS HFA gl M8, BRI §
BIHHH S HHATIITE el TR TR SR BRISLR Al

TR T FRIBATN Ao Ige
i / TRl HRiFARS JaeH dgamesd fafdy g omed o
GTATATHTOT -
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9) o9 Wede (Vision Statement) :

U FHTAGE G Qrefeprei R HE e § FIor Ieehe ALYA
TSR], PR A¥eKiier Ao et ST, &0 SRfad St e sxedre ARt
RISCASICRS

) <R ImARRifAET (Organisational code of Ethics) :
RN A ARl B ST R O FHeNW T
SRITIT THIITRTIRIR AREHe TABT B et TRl

3) facirrm af¥sr (Ethics Officer) :
FHAR! IARARIGIR HM FRAM 6 AR AR A&l Squard B
PHICHRIY T FBRT AT BRI 1 FEHier TfRIeTor dHar=aiT <o,

8) ®dcgot weede [ §A (Values Statement) :

FHATIE I AP @M1 AT SeAM e qevjat Hawiier FHmTs /
T BT T CHT T PR T SANTHIGER | TAIGHR HHART el Bl
<1 fdhart FRI0Tg wIeTTeT b1 ATer TR&T0T et ST

4) faefiw |ffet (Ethics Commiittee) :

e Il & IRenm @ e AR AR FaERRIS! a_d
IRICICT FAIAR SA&T 3], TRIAT [FRIl €Y A JRgol fobar e gk
FRO1 ¢ o a1 IfRiigR erciet ST,

g) forefiwm uf¥veror (Ethics Training) :

7 ARIETER HHARI Sieahg eIl MRy david w1 erdet
3 B Hifidlel S, A= ARG 94 A aeves A1 Hewia HHari
ANTEE Fel TN, RN I HedN I SfEN 7 T BedN B 4
et fRIETOT=AT ATEAHIH STFRadhal fHATOT defl STl

W) faefrr=T W¥Nor €RoT (Ethics Communication Strategy) :

2 ¢RI AT T A SIS axal. HHAT ST e
AR B9 AP BRI IR § BHAAT AT ol O, AR HA, FA0S
g AR A= Alfedl AT HROMe HHAT dodar faell .

¢) fA<iw= gqe$A (Ethics Help-line) :

Il BT =1 A BHarT fAeogeyid Ariesi| el STy, Siel
T €RO HHET T B ARG Tl 2R TR O Wt ol ST,
fTT SAfIHRY FTeTSTaR SRS FaeRITEd HBq DI




¢

%) Afers A (Ethical Leadership) :
FHATT TR ARSI BT FHSIT FIRITel Tt TR HHATAT Aih B
PRI IS ST < T FI el Toia.

q90) FHHARY Arorq fOT afét (Measurements and Rewards) :
FHMRINIG! 9f3RT el S TR 3 FMRRINIG! &8 SR Skl A

FHARY ATARVRATIR Fell BRUIRNT T BT,

q9) fafie aRemor (Periodic Evaluation) :

AT FRishT IFY IR g 3R {6 A I aRetvr el S, A
IR BRI, AR 2 geraT, FRIAT SR sHetqeTael 3. 3 qurel dotl
ST

97) &R qgeit (Monitoring and Tracking System) :
a1 UgIGR HHATIA] qbrel SERW el S, BHANI HRAT
STARVTRIIIR BT BT P AT AR & S Sl

EAT : T BrichAT Hewd ATehNa fdeneai- i Hewe a1 gerra ey
ST,

9.9 fReiw=T 9@ (ETHICS COMMITTEE)

I . I GG 3P A1 MR, 391, IThH JMINTS SEEeRT I,

AT T BRI A 3.

DI HATERME TR0 SAOT FAST AT IS B AT BRI
IreEe PRI Il Soa e RieReN gafad. sl waa: el
IR =T SRFAA. PR U HEST 093 ALY I ITGSHTT AFIGIID I
faeieh e, SRR v are Ae<d el ol el i <=
I AT AR I TS PRGN FaTeldh AT Ages A areie
Qeic 9REMT IGAI0 9 IRSTD alsel. T hul 1 ARAHES Bior g fheht
JHINIG SR & IR IIHIGHR S, Rarg foaselt @ weht ar fecirean |+
dcae 28 SRfad. FE HUmed I IR 9 wE 9 e
3FIHAY =TS AT el S
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facfem wfdf=t yf¥er | STeree=w (Role / Responsibilities of

Ethics Committee) :

IR AR, AfiE FaER, T, SUHH, SEEER! gRY g Afiew
PR AR IERG SIIR SIAGERT A A ome. a1 |feirear 4
QTeilel JeI=AT 3TER T Hl Isdl.

q) AP FrafR I@F (Monitoring Ethical Activities) :

i R SRem ARA el At FRIAR @& dad. RS
HHBIS RIS 95 MR BT A TERE el SIkT. GAR AT FeiTepgd
Iod G TSl TSI STl

?) Afer® srf=h @ (Ensures Ethical Activities) :

T BRI /| FaER & SRIdeiedl TeAgeR 9 aRSTacea Aaiad &
3T AT W JuAre M AR AR R

3) IR 3@l (Framing Code of Ethics) :
HHINI T GafSd TCHEN Foomgad HoT A I S
ARG T SRfAd. I ARG U Fd FHAG HROl TP IR,

) 99T (Communication) :
AP FER T IRV FSHd Fa TR R S T
T ARG R ITei ANY 8.

4) faefigear= uf¥ramr (Training on Ethical Values) :

eI R 9 SER™fRd SR SRfdell 3fell TR i HICHRIY
qIer R el RS & HHAGA FHoT TfRel. T ITel 7 e FRedl B
Rrem / < IEa g WRKT SR ATS IR, el Sl [Riged
TRIEToIr=AT AR fAAiT dBefl ST, 8 SfR1efor qRUMeaReS 81 3 1 TTai
IBRICEISIERICGH

§) 3rEATe qUIYH (Assessment of Report) :
EATAT TUrIUT HRUATS B T GRS TR, B JTgareT IR IR 6l T
Fefer el <l Rier faeh ame w1 rEl quryell Beft S

W) FHTEA (Help-line) :

ST AeMRE A |ffcrer Afie ot /| sTeRsifee
IRigHTAIe TR HH=r=E ==t PRar A, & ST IR PRU g R
SR SUAT H FAiw A B,




0

() wifeelt .y (Seeking of Information) :

IR BB R T AT BT JThRAT AT AR MR HRoT=N
PR AT Soa HIRIT fSerell 3T,

Q) 9N ararerur AR (Creating Healthy Environment) :
FIATERUIAAT FROARN SaeRY A SR o, IR HHAN AR g
STHITOIHYOT ST el SATed A G (AT 8.

90) HafYe gahieh WS (Liaisan with Stakeholders) :

TR FRived [ STaR<ifeaT Hafd d Seawhin Aifed SR JAeawds
3R, ARE™ I TcHibgd T Te 8@l Aidd IR 38, AR Al
S el afia Hud evara o™ A S BRd.

9.93 9RIT (SUMMARY)

T VHROTAE 90T FRerea fRdimiieviciiel areien fa=m e, Jepsome
oaniTel AaRe i, e aRel 9 #e<a SfHer S Odel. SR
"ed g i Aficii= Yffidr wrel. AreRiRie MM Blere IRt Sl
M. T e HE<d el Ol G RO M HHARAE WE d PR
IARSIRITAR 81 STed I @A FHRYY RKeTehal TRord TR

Q.98 WIIJITIT

q) S AT TSt HT ? SUHH ARG BIvIeT HodrdT GHIae a2
R) SRR AR HRuard AFiGEie Ted PIORN A ?

3) FRIA AR HRIKH AR T HI.

8)
) fr AR et e .

TS e -

A) Grelid e wafarist arg wai fagy Rerar st fomr 9 agw

g1 forer.

q) ———— TN JaerE RN AR e 9y I g fhar R
Ireare A, (ST, e, 9)

) FERT BRI SeredT wat, IRURT ST et Ji+ T — — — TEOI.
(ST, Fofm=TT, 5)
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3) ———— = A, e MfT gRviEn 9 SR S AR Tedh
RIFaTT T ThHBIHT AT, (R, FRTm=, 2iie)

%) e (Ethics) & 1§ 3T (Ethos) a1 ———— YGEIRIA TR STl
3. (M, o, )

4) ———— TRl A BRMHS Fell HFRNT HROIN AFPRIT
. (i, 9, )

&) ¥R T fY IR 8 YR ———— # wolelel!
ST (SIS, e, ¥R

B) WTeliet a1 & &t axiaR o forar.

q) MRS T & SaRe HREeT R IR,

?) o (Ethics) &1 91 #iws 918 321 (Ethos) IRIA TR STl ST1%.

3) A U vera e foat EToTs 2.

g) i onfr g Ame TR TR

) T aRIIT BRI GROT 37O BRIvg THIST 81T S dhuiea
e 8 AIHROT T

&) AT HRIGHVIH AlGeied BTSN N =R ol BRI 81,

Y

C) &Teiie S JoaT.

“A” TIE “q97 Te
q) | =& 37) | aRsmER smenRa
?) | PRI q) | v
3) | T gavemes FRiwH | &) | Afie gRUTER qERd
) | frf=T afaeh 3) | FRIRT s
) | A= 3) | = FIERRN WHE VR MRS
Skl
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(Various Approaches to Business Ethics)

9IS AT

2.0. 3 (Objectives)

2.9. UK (Introduction)

2.2. = Rigiai= weam 9@R (Main kinds of Ethical Theories)

2.3. WIeHTar afdie RIgid (Friedman’s Economic Theory)

2.8, fesieaorre Rigia (Deontological Theory)

R.4. Iugerarars / Aferddfam Rigid (Utilitarianism Theory)

R.&. IR A7 fAsrciawed Mehar! §<ipA (Gandhian Approach in

Management and Trusteeship)
.. IMYFH FaTERIS [T T<are H8<d 9 Sugda (Importance and

Relevance of Trusteeship Principle in Modern Business)
... e g o7for s Rigiad (Gandhiji's Doctrine of Satya And

Ahimsa)
.%. 9889 TR WRMY SErMHed Afdq Jearen &7 (Emergence of New

Values of Indian Industries Post 1991)
.90 9RIT (Summary)
2.99. %99 37T (Self Study)
2.92.3e¥ (References)

2.0. SfHI (Objectives) :

q) i Rigiar Reneaf shew Hw 2o,

) i Rigia Ae<g YR Sl

3) faeneiar Rty T fchwe Rigia weig 2o

g) TN FeREEers faRi feneafHr A <o

2.9. UIREAIfa (Introduction) :

M /i Rigia dra fhar gevren ol < aRvaNS! e
he I5M FHRaE. 2 Rigid MR svaerdt o arg SeR a9amd. PRl



3

fafdy Rigia i SR el FeHiiiat iR S S_a. 9 Rigid &
I HRYT BT TS AN YT R fdvar dgaim i o ==, i
RIgiT TS SvaIS! TGN JeRAT BIVIRIGT HAsITERY BIORT €99 Sxardl
AR & FHAGA B0 A 3MMe. AT qe-aeae [daR FHROAr R AR
3TTET. PTE! TCHAL AT Afipd T 3R, [T Srorr T @ Sl AR
o THABIEN oY HRa M g Fas FRO faere aet. MM 77 3rem
FaEramet fcivra fafdy gt / Rigia ARl svar.

2.2. fA<iw=m g ¥e=™ YR (Main kinds of Ethical

Theories) :

R FRimcagee ity Afe oo /| Rigia omd. Afe
RIgiT dvTavTeaT Jevia SEHAA. FUH O e I A, TR 9 Pral
A T wffferg wxar.

q. fe-aIdioTed Rigie (Deontological Theory) :-

Fied & Ferd A Aot TR ST Sheied & a1 IO ET e SR, AT
MR fESATENeiToThel NP TR HIell MTe. I1 FRigiamed heied fdhar peatean
IR YR Felt ARiep far SHRiw =UH Al . 81 gEIbIA 31 enfiie
G 3T T T2l TTEle AT AR 9ia= Fefi+T STt g Al Sk, PIOTATE!
5reet = fAmToT et o Fuiao) RaepRet el 3T,

3SR TABRIN STHA Teda<ll BIe I+ T aR=Ru Afcraseet
o ThYg AR SEBRD & Jro del. 3Tl [AaR=IRe AGHIA 0TS
7 D IRABM TRV FHRUIS ARG el iRt oR Al & et
Al STTsdl. Sarexenef - “a= = Areo”

R. TS | T RAGie (Teleological Theories) :-

ich 93 ‘telos’ AT 31ef B AT ASIRET ‘Teleology” & ¥ea TR STl
AR A1 TN IR TP R ST TV, FEUIoTd QRTGRlT el
IROTHTEAT SMERTER Aies JATeRYT i3 811, TEm! forar arg ot /i & fordaa
oRoTATR R 8. T P ST ) o T o) & wieh o
e AR e R, IS, 1 B T o vy
@re et AMpgean e SR, TP eqdhRiiel Tad S gerd




W

et 37for SRAT e A a1 NI GHeis dot. T Fiftidet 31 Qe Hraran
AT =T Sifi SUgERIIEAT MR SXfdal TR,

3. =¥ fRgid (Justice Theory) :-

&1 Rigia a1 fFofarR snerRa omR & A Aol Aems) Aeve axa
- gemaRigor anTer 8. ST, ot e, IISiared fahar ST BIvreaTel ST JMeR
POTAE WEGHIT FHRO SHRIH A STTSel. IARAHS TCIBIRT Fd ROT 7T
e arATfoTeRYoT SR dhet .

8. mﬁﬂﬁﬁ?{@ﬂﬁq (Utilitarian Approach) :-

& TP Qe Faira 3ifd BriaT / oY w1 3T Ar faaR wa.
BT SPIS Arehial ATBID ARTel & Teaei 3 Gf B Bl T
FHiral TgAdh B BT S O Foll AfTpgea A . STAIRIAEs
3@ fohar g drerafavm= foraia farrer geifaa.

SHAMIAER U AERIERY | 3 AN 319 Al ST &1 DIoTTer
Pl Gedich el FHISTITG! BIVTRT Bl 370 @ fAaRm OgT el qifgst. &
Rigia waid &9 Mae Eaid Jad IR Has TRIER W <al F=&urerd Sk

SR UG & 1 Rigiama aftres e,

4. AIER [ AT REgie (Virtue Theory) :-

1 Rigiame Igul 3RTeledl FeRid aRT S AR el Ik,
THIERIT haied 3N T ATl fhar arge gRemd Ineash Sar=an e ARk 3Mmfor
TN AR A1 RAgiamed wR el oM. Ferirean i SeRvITS! JSor STRT
BT SR aTed. ST W Gere Ao ¥R Qg Sl |TeR.

JHBTN AT Rigia & T/ THed T2M SRAfad dhotedl Rigiamar
IJrEl A THIATGNR Jaoid. Ry AG0T ABred Iofael o, . 8
JOT ABIT Aol T STOGRAS! G TRERIN DTSl Iei HROITIS! START
EEICH

§. IMYfIF I RAGieT (Modern Virtue Theory) :-
39T B IR fohell R ST ATeeGe & RIgi 3T, ST1.3.GH. Rehir o
T IR JceI det. Rl 70191 3718 1 ST e Sheied T S FHoTel
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38 T IABRN Feied IR, forean w1 & FHea MY ST dRa=ie dHIetaT
Al IR, foram ot faamsr B @l eiearan S FEUH UEIEE] a4l HRIGET]
IRITaeEe favaNy 9 3aur fohar doed IRIREAT HRIGYR ORI STaNd
AT IR e § I TR, TN TER el el YIRSt BRI IR
3. A TEEM TEIE Fed S T4 BRI A I fohal aRIaR 372, HRYT TETS
P b 3N AETT SIRIDHRD N TV TR e MR

9. 3EBR RAGie (Theory of Egoism) :-

Egoism &l ¥ sfcH I ‘ego’ BN ‘I’ I7 TRMR TIR STl 8.
T 7] IATIIS! a2 B ROl @ U SR SA0T e 3R, a1 RigiargeR
Q@GR AR Paliml SR JHAM 7 Bl AfRITT BRIET dIed el TR ol
Pl ARIepgeee arg e, & Riga sire ad:=1 el g, Brs affy
& faaRe el

(. AearE R (Theory of Relativism) :-

71 3 Rigia ome 5 o vaaremm=an SRgpiren Rawidh Fdfda o,
U TS il ARG 3TR Bl I & T IS <) il A, M. T FHSAA e
Afrep FRMIER STacigr 3T, Hard W fohaT Tt TSI A gRg G TSI
ARG oAl IR Thdl. AGRIKiel HCPH 8 YPHHBIAR IAqeig .
RIS PIURE &R @ TR Afwged $E arg fSar 1 Erg 7
FRIRT TG TGRS dac], Ihel. AF g AT Mo IRl AreA

AFHEAR T

2.3. Wsu==T nfdiw fHgie (Friedman’s Economic Theory) :

fiecd Biem 8 SFRIbdId SleRAe 8. 9R0E =1 Alel HAIRAA
RIDR - ATARARNA T e STHRT fageror anfies gfoemr onftr Rigia
3Nor ReNIHRYT RV ST a1 Sgaeredl HeNeFRIS! QuaTd STTell. Shread
I g AR, e WRBR MM areear refeaRad dumar Al i 37foy
e T RIgieR S+ WR el %[ o Feae = Siddel S drel.
Sl ST ARRNE FHAAAl Ag<d odl. N Plelel M Thd el 3
e e Tl

HIEA T JHRIAIG Dol Hf Y Hairal AHIfodh STaaaR]  dhde
RIYRGIIRTE T R, & faaR Wiea= aQuow =ald TIRRI=Al “T
Sher SIaeN: § T Rui=IaIcic! i g™y 91 G shieT 3 Sibie” T
e AlSe. AR $Ue & SR SR 6T HAAY g HETERGIAT
HINT JIIU[h Pl ElchT Teehvell TV 1 THIRASA dreT HRILRSGAT 301 §




&

HISHTD 99 2. WIS 3 T MR B HU- FHNRN PIUE! STaeeR
TR, e TP IIEfAvl g TS dIeT HRTERGT <01 & hu=irel STaeeR] 372,

FHIAE THINTG STIEER] P IS Heh e SR SR %]
FAQO IO N areT & [oRarar =O[A HFERGAT QO AT ShISHT=A
faRIER 3M®iFI e FHell. BIeATd WRIURGEGE 3Nelel [daR dHa=r
AT SRS fquel oRd 3N |ifidel et TR HU-IA ROl dodt
AT WEhR del, S e, a%] Radl donl R FfEa @mn wrEa
LRI B9t 3N BIErd A BNl

IS WiSdemITg! 3T anfYfes WRI=ER &1 JA0OMT Focll FTIGESA
WG T bel. M IRk B HOAA TR BRTER & haid BRI, 521
PGS S B dqIeA T SAGS HI-rAT APBT AIGUIR A& ST SR
Pl BV ShIeH-Td 7l g, HHAUD T Farel A PRl BRI Aherd
e S BT FHATITER THISHTaT HR I

TN 37T FohT FHHATIRIIS! BIORTET SFifcres AR 7 RaeRan s Hri
FHoTd AT JEIUI TIH el TIfeord 3 THISHTd 7 . ATge ThIeHT
INIE T AR B P Afep BRI BRUMY HU B Aol I 3 AR TR
3 STfiergean SIS ATTel SHU! STV STATAH e, AT AT TR

gl NI HATelhil HRTERG e STHEIa Iorel o] & $had Uhd STaaN]

JReq/ St IRk Chge Savariet MfdTa WRIURS = Yedhraral a
T IS RS MM AN BRI T e JAauaiar JAfShbIers
P el AMD B THGRT PR HH T4, HIURG AT JTaU[h M HrTaR
T FH . THS TFYREGE FORN dEUR AR A1 FarEl ieAT TR
FATH el MRS fearan fdaR &_mEr. WrEReen JaaveaR ardg
Tieeel FeauaraT g 3Te. < gah SaIERT e afga.

HH ShrenTa SRl 7 g & AT defvar 9ol Qi Faretdhil
el BROT T AThe M BT e Apeid Igdd TBT Areduare e
el qifRoid. AT Awcia B FHRAMT T FHING HR BRIE S
HYHIAT . G TS < BSl e,

2.8. feT=aIaiorepa RIgie (Deontological Theory) :




R0

s T3 ‘Deon’ ST 378 il AT TRIRE ‘dentology’ & ¥ed TR
ST 3R, A1 IR Sl Tl Feligd JeRia e fhar StareeR ot
B A I PR ARE R A S e PR SargER Fl Ak fhar
3 SRl ST, <7 oelt 1 FEAIgIR 7 A TR 1 AT < *fres 8.
Feirar A foream IROTHTER STaeige @l @R o gell Ag<aral 3TTR.

fSaf=EIeiifoTehel fRigiare Aeware =R YR 3.
q. Heig ¥ (Duty Theory) :

Y AT IR ST Teas] FgTe Thsid I & Rigia fasRia e
AT AR B &

AR e,

TSN B

3ITOT SRS eheiedl SR

2. YR f¥gia (Rights Theory) :
fsrérer Tast Wi @i (John Locke) IM 1SR Afesar Rigid fawRia
SigeT= JAfFHR
= | gactcran fBR
HITHTIT gckh

3. ¥ oA Rigic (Ross Duty Theory) :

focrer aeast faform S&e 9 I fSaiT=editoge Rigid fawmRid de.
N I Foed Rigia o =, hell. @M IR A Fifidel ed. o
ST

fsar
=g

THAFTHRITS
EED

8. Pl f3fT~cIdifordd Rigid (Kant's Deontological Theory) :

S Tcas] SRgAA B IF dad Rigia f[Aeia dell. dedr faam
B 5 A el A Jog HRIGE Te BRa. ARidgee A ¥ TR
FRIM I B JoTgel RSy, 1 Rigiame ariedie aw Tevar 9gd FHeel
T faRne erirea SR i Ied TIRvEr Fdy T, Sl FargsR
RO qat 7 Rl BIE! FHoied & IR TSI AN, Hlal B & ARy M.




A

P e B Tl fhar SR BN U A R N PR Y Thdrere
Iy SR, 1 NIGM @ Tiee oW Hifficen amg &6 o go=am e
IF T I TRIeT e T TR ST aR] bl Sal. g vy fdhar <ot R
e a1 [ g e @ oArd O Fhl aRid aggl Tl 3R AT
Mo FAHIER 2o 3.

FHreAl 1 RIgar BRI d 731G WTellesH T R Aciid.

PR :-

q. B Riga o/ FdMed Ae<aral oxal Sl el IR SRidg I,
RIS e e Pl 2o fe Haward e, 3T, Ha I aRe!
PTG GO fhdl ISTT 0T B IICDT Bl g SN el BRIGHTIET
T AfF .

R. A NI SORT BIIET WISl A HrATe fAeelsor HRaT SR gewHidn
faTR Pell STl I, I FRIA GHH IGDHA GHSR IARAAT S b
IAL HRIGT JHH e WY S VAN TG IR TCH TS M. ST
R W= RIS M Phel e Pl iR gHa1 AR SRIR
JTT qTSUATTS! Q1 dhreled] Gheildet Sifdies aivTel! 3TR.

3. I RNigiamn ol Ag<aren gce =Uel Rigal adadr. & Rigia
frTmiaR e .

qre -

9. & Rigia smien e SeEER oY Afte o Asfavar faRre ey
Hievad ST xal.

2. WA T Fuw e e, medy fawren wergsee Reen T RBrer @R
FIE! TS AN RIS fARe AFfeYie dwd Rd. $a1. TR aiefv fdhar ao=
T80 ATHes QTRT FRil GRaTdell SIS el

3. Bred HeAdl YRUME! TE Odell Al OX TEEdl brEite IR
TNTCANET ATScT B TS TR FRIA e I SNGTe! I SYaRT
BIUIR &Y.

R.4. SugaTaTare/ gafere Af s Rigia (Utilitarianism Theory) :

SuGaIcTarG 8 Rigia oM ST dee iy S Ieic far gt fasRia
el B RIGIT 3= TG FH_ell DI, I SR BIIal Hefed 9 Teahi=T Sl
IS, T Id TeHdt d SR A IRTel TR, Fri 9o 7 /e
AR 3TFg fhar g a1 eI Hislel STar. & Rigia amioie geor




N

afOT 3R, St Srer SO i et @ FraT  3TIfT oI RO =il
IIHe B A1 Rigiaran i e Slerid amHiss T et Rerd
fagetyor HRUATAIS AR el

SHT 9o I 39 faER B O ST SISl il e fResd o
FR JASTIS! TN B AR, T BT S el TR @ HHI anl. Ay
Fell TS ST Geligd T R el SIS, SISt TME QUIRY
el TN AT et B, BT IS MY g T HAe, pronae A,
Y, B, FA AT IMIRTER MR H=am Age.

S ICIC el AT A1 ST S=eM Il 3TME Adhed T g Jegadrd faaR
IR A qTCdd. WAl 3 dled & A & Had FdgAdl 9 g a
FHeaaT MG TTEIVET HIST 3R, TRyg IT=ATEl A 37 & el e g S
STRIBGE AT T HRISHR TR,

ST a1 Rigidar sFe T Fxva s, Jwiiel el
G -
9. JeTAfRed 3Ok IS ! AT 32d. Ial. AR, AN, Jgr
BAERISGECINCAECI SIS
2. 7 AR 9 3 faneht el I TS HISMIT HRel AUR AT HRYT
3THE 9 g% T IO Aiga A ATE.
3. TG TR R |ATeTel Serdl 31 el
8. I RIgiae Fae dgifs Hewa ST IgeT HROT QAT T ger
ST ST e I e,
4. & RNigk $az IR IR AR ol W]y PR Twg AR
EREASIGEIRE
&  fIRc oRigE Maklen t@u e fdaR oden Sl Wy A
JHT d fAaRIe eIl ST TaT.

S Tic fem a1 Rigiamer gaRen e, M 3N faaR Afsen &
3TE faml AN HT MG &1 Siel He<ardl Ucdh 3R, Q@ Fell ARY 3N

OieET ML HIhIeT -l SR e Bgel.

. IROTHBREG - Gl Teeqon e TRuHiaR el TR
. e - g B Sifom Sedre.

TETH - ARG el SNt 31T e o 3.

. BT - Felra SRAHER BVIRT IROTH AR 378,

o wWw N 0
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WG :-

q. T Rigiaia e TaR ST < A1

2. Wil 3MfYe Rigia (o e NG &uH W< B
3. ST FrcH fesfteaiohe Rigire o 1.

. ST S ST S Teie fAeran STgaRiamag g T Bl

R.§. aARATYH 3fOT fAsraramed midtard) g<iq

(Gandhian Approach in Management and Trusteeship) :

faaRea=en (Trusteeship) & MESIAT fielel AmMIRTE Mfde dwas
2. HEAT AT Great Soul WU WafWd dol SIK. ISTHIG &F T9G
fAfcrT onfor g SadeR) Irageerd e deas™ e O G @R
feRTHd T8V Harel Sl JTaciiel. e Teasi™ dhac ey &TATgRe Aarard
TG A SRR AT AT ITYeRT 32 S aAvepi=il AR YfAeT IR
g CICTl AIARH TRIg 9 ARl Ahiel el T & Meoian
Tt TifRr.

I4RT 7ol S ATl QEEaTdl AR SR BRGNS Addet
S, AIeHE Sfaq 9 Sgred] dRred] SRR SR AR SR,
STl AT FARAME PR . Wi e IRAMRA @
foRamTR farTeIaReEge et fdaR Aiget Sed. AIDI T HALAY T Fa<i
ST RO 8 ARG 37Te. TEl SYIRT 1 AN G Rrea Fgaren siem qifgs]. =g
EENSEENIKEISEIS ISR CEIICIR CIRIES

FIIRERRIY A IGER BT T g U= HARY AT 3N, rfd
I I d HEard IGaIC 3Me. HHUD, rd, WEER T JHPICDR I
A Are Joh Resfaer fAfide IR . Tiehoia § aasme i srestar:
I FHATEIR] wUTd JSAvINITS! Mol aasi Ae<ard axq.

ehTe! STRFART IO FAT AT TR FAAT AT ST Arepra
TFBAE d TGS 3N WY T Iifaeg Tefon 8. sfivd b= e
Herd TRSTIaR 9 1] 9 SFIeIdh T Cladl 3T i Fifiiel. aRET gaehr
fAw@Telel g Tad: 1 BHfdelel JURN MR Aqeig 7 & ad: HHdT g A HHI
TRSR R S I Tl =oml 8. I 2 fdoR a3 dere i)y
SABIT T A ST
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NI TIH TR T IR Ietell HIh FHISTA 3R 3o o
frercrs Aafdel qifgst Foret e R FHeTIS! Bsd. [ aRdeaRea
31ferep o=t FAGIAUITRITS! aTaed TATes 9 AeTerT e fad e Agel.

RS 3G o Td HefeId Teahi Asmild deot TIfRord. Sl FERIR BRI
JTERTIST ATE G&TT Sel! Ie.

IS IGR AT HATHIS! AN T T el TTfeord. JATAROTS ST
T IR & S FIE IO RN 3R, Netfrs ol GUROARIS!
SYRRISHT gafdedn qifgord.

R.0. IMYFF TFERRIE R Tw= wgw T Sug

(Importance and Relevance of Trusteeship Principle in Modern
Business) :

TSTREe Mot fIARTa T Faar Fewars i S9gad 3T, a1
TaTal BIAEl Tod THRE] a9 IR MiTa S8t & BRIaT ARl w_iel
TR e B &, a1 M) Mo+ ifider 3R & Hu=i= Il T
ARG d 3R S TChHT aecdaR Savid %! 372 YGAM araRTdr al
M@ WRIIRS T9d HHAN], IS 3. TChil Guxime a6 aisel.

GTeflel Yeaaiel MYR MY Faaraniel G4 e #8<d g

QUG T Hal IS .
9. TP TR f3=R (Consider Social Needs) :-

T TR FIHIAD B FLM I I A IUIGT Bl ST FATSTAT
I TTHNIC! ST N FeUIoTd hads PHlel Feriredrd SUAr a<q d Jard
IS BIUIR &,

. WEBR WM WaEeERT (Corporate Social Responsibility) :-

I T gETel TR el MR g d<d SaciNced I
D Sl O @RO Y B, SGaIehral  FHTSISET GRiehi
FHRIHD B AR Bl g fFagdsy IR R e e,




3R
3. ¥Te gTdieT (Social Support) :-

S R fAAT TRAER BB dRal I FqERN A
JHISTTET qISTeT e, a1 AqIATh g IS Sqare] ATed dhetl ST, TSt
3TN FAIATAR I ST G T FAAITAN IR T T et RIBR Ha.

8. HicI® Braar (Competitive Advantage) :-

fA4Rae dRare e BRUIRT FIHR WRIYRGIERIER  FASIe |d
TcHTeA RIS B Ha!. HeNeH fAdm™T T TiR1eTT IR Ae=id<ira Ag<H g
G AR Bl 37T AT el ST, TavHl PRI q@Id B4l el
IOIGR I T g fasht Y fhmeia vt A, e FHaiien Feat fagh! arefa
. THF TR AT BT Al

4. WEPR A9 (Corporate Governance) :-

T TATIIR DI had WIHRBIATE e TR FHSKIA Sedidh Heehie]
At M Fat. A e daeten Ak ol SReiR gl e
KINGISH

§. HUEURI HT (Employee Welfare) :-

HIEAHIIE FE<IH aI9R Ped™ B G T Bl Moy et fhAeY e
T BN AT fIeh! ATeca 1 THIVIT 9T SdieT dTedl. dTeeted FaRie et
FHHATAT BTN IR STl B HHAIT dleld I T AP g
T AT I T, I, ATegd gAY, HAYS Jlaem, e gae, Rierr
gfaens.

9. =99 fawTR (Expansion of Business) :-

fI4RAaT T Sracifaca™ R R faRR HROT 9 8. e
T T SIfRietor A FaTd IR ITSIRUST MO AT G T -1 FoTRIST
ST A AT AP TITSIRIA SIS UIcTosIq2iet drgrerel.

(. gIarg AT (Survival of Business) :-

A HRGIR g AP AFN S Bl TGS TEPieRIeRa FAIST
WIS AR 34 T B e aTed SRiel TR) TR AT A%
q Jarar et RIBR Hell ST, TS JGRIRIT IR fegH 8.

Q. YdfYe geHhiaRIeR = |y (Good Relations with
Shareholders) :-
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HIIA T4 TCHERER el ey TR B g fCpd rear. R

YRYRG, TEh, HHIN 3. 9d Hchi AT JuRd 8 Iren BrRIEl ha-len
feiepres Ba.

90. @I a1« (Enhances Goodwill) :-

e I eE FRURI HU 99 Hehie RANeT B BRa.
HRIYRGTE o<l aefdo 7 eferd 9 Tedhia fad arem) aaR Hu-ren ¥R SN

R.¢. it | 3nfor sifgar Rugia (Gandhiji's Doctrine of
Satya And Ahimsa) :

TN T, “ AT & AT 3, e YT . IS § et WA
FIA 3. JAledT MM T I ATTEIRBGEN d7Te6 HIOT I M. TH. .
T T ggrea Mg i gAweonad dhel. § O<d ISR, Nf®
3T T TR S AT SUYeRT ovel 3N I g 8. g Rigiamex
YR SHaaGgEeral b Afad TCIbA F AR Sdafl. TS AFadel THR
ST AT FoRATeR 81 RIGIa U e aetT oT1R. siig 3MfoT 91 o= %R gt
3.

TidiSliar Sl o 941 BT, TIeReId Fi weee 37T fob T e
HIa Tl $a% AR HRUAMAT il 81 ehad ST Hfcies  SAferqom
RANRETE 378, TSl w=orrd el 3T 3fefdl I S/l T Aigal
FARIRI ST VIS I g A 8.

e G HRA foh Satya (Truth) & 965 ‘Sat’ wUToT IR 3RO AT
YRR Al 372, FARER Aol gOR Pral el 9 [ I 5, Yg
ST 3T IO M AT, Merohi= Fearear | Aiga UKol TG hedl ol
=TS

._trﬁq;ﬁ S|

AYE

TSN TR, “Shard Gerd a<d 9 8 38, I7 Teaay JA9et Sirad
IMYRIT 3TR.” T T, “Hi SATaaT ATSAT e Jui earan & F8UF heal.
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faftre aRRerdiaq patfer sg JogrR s fwde fhar oo gega=a
qRUMHYeT B diSc 3R A, IS Wie s AMTel 3% A, ]y
TSI FifficTer 1, “TIC HE A 7. T TR, ‘< Siad 377, 39 e 37T
U SR, Ia 1 3TR, 39 SIhTRT STIfOT ST I 3712 ST 3 A 3 3MTe.
A SIS et e AR 32, T MO AT 8 AR IR 3MM2. <d &
U IARTIT e 3R St SMuean Faf+T arect. TRy Medrel AR Y. O T
AT IETHT TR 32 S T ST AT M. T LRI IO difget el 901
< Fat= Sre.”

ST FEUrST BT 7 RN, ST 7 HROT MO F ARV & B Yep 0T AT
TR TR el HRUITE FHRIHD 0T 2. AT & 15, A0 IR =il 3MTe.
TSN TR TRIGR, fAARIGR STfT I S 0T TTebel 11, TIehel. AR
OS] e SOT BRI I AR TR <l Sl ¥es fobar fa=R Irfe eRitell g3
0 R < R, i THRE fAUR T wRal GeReE fAuR oS
PUTCTTE! BT 7 TEAfA0 T GHATGR SF HROT IFRAT Bl U

SIS I MM il TRST STy, TSN FEOTT, “ S Fdw
@Il HIERel IR, TR MUl PIoels] SRRl RS A&, qedre 5
RIPRUIE A Sawe MR, =UA SR N [ AT THHBIIR
farveRT o= A A

3T &1 AR 9 MR TR S e R erepa. i w=orst |
3Ty AT faor B, R AT IR ERUIRT Ml e aARTed,
R 99, SRICATET e OR19d HRall. IDBTe hass A0 SAM i arehal,
W T IS TR O BRI ARG I A, arex i R R
3TN & U B 3T

IR RS TSI TR, Wb AT e Fier. Wy SifeNmed
TSN ST Geeliel SN ATl WIS HEE! Aed a7 Thd Al T
G Hugrea WieHeR e SO, i e siftw water e, e R B IR
R A0 M. FE0Tord Mg e F=anefoen, FReugddon, e,
TagaRic, Sud, Edn, orew, fasmhen, e, WateR 99 omfr qdren
STCHRTHYoT Sifa.

JISThIE, IR ST SNfdfer Rgiar SfEm &1 U I e 378,
IS Mot TG g Aivpfie GURONE! RNl Al BR A
Ir1e faet e
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R-%. 9889 FTR YR IERTHLA A =T S (Emergence

of New Values of Indian Industries Post 1991) :

9889 R RO Mfep &3 M 981 gMel. & 98el el
¢RI S
o 3w &Rvr, a%R9
o AT oY ST €RUT, 9889
i Prog=ileE ¥R Yobef, 000
o TR, XTer ST HeAw Ie=NT b (M S M E D), 005
o A A
o TR Y IfeA Al
o fIica Sfearaieas.

AR TRBREAT AT RS R Siaii1eh &3 3d fare= T
el TEERISR a1 & Sl STl et D! Pral TTeletsH T <

q. YR AT 8RO (Systematic H. R. Policies) :-

9889 TR HUIHY FHARINGHIT TGAUIR EIRVl MEVART § IEQuaTd
3TTell. BT, WA kv, s dRor, aRier eRor, FYwRT ORv, gl 9RO S,
&R0 BT

. UTES e AIWH (Customer Focus Business) :-

ITeeh 81 Ifeia Sehia) Jaia Ae<dren e Al ol el FHTE
TIRIS! AR hgid FgaEER W Qe A, el aeea™ TEdhia e
il B HRUAT IS, AR AT DHai BN 3Met. TAERIER BT S
TTEh T HHATAAT SUETLIIC! T =0 STl

3. e (Professionalism) :-

ST 94 BRI IR G ARAYT TG HRoFER R QU 37T,
FIRATHA WA ol Y AFg T IGaRIR ERilel Ahs 18T QA goa
Pell. ATHINT SILID HIgeiTd Hehol J faeeloT e (0T SURT 3Tt

8. HATHS AT fAw (Ethics in Functional Areas) :-

e fafdy fAvrmsicria Rt w1 € AR B BRxiier AT T
& et ST
o I fAWN — TOIER I HH! T



3%

o fIUUM AW - Arg oy ARY AT A TR
o 9 v - A FHargA el 7 M A arR.
o AU AU - ANY A AL RO

4. FART g&HHA (Defect — Free Approach) :-

HIIAT TS BT RO MO FI & hedl. DIVl Bt
QY MEUR R AT GeTT ST ATeAl. BAMOME GG HH B (Hary HH B
BIScl e el ST JHarT e

§. af&<y 3nfor 7=y (Rewards and Recognition) :-

HHATATAT DR AT JLIROT T o B HROAR AR @l
IR T A A 9f8RT T Al B QU A rehRicl ST G2 el Sl
STAIRTR Fel, FARRIGRR 1, Tl BT TRRIIAS G Fe §.

9. ¥EdR AW (Corporate Governance) :-

S AreeE 9 FREeE T dRugd @ ufhar I 9EeR
o Y TV, IR UM 9d Hefe gk R el 9. 8 et
HCh U HITURS, JAdUdaR, JEdh, TRBR, JRA0ER, AR, HHAR! §.
B

(. HHAR &wer (Competency of Worforce) :-
FHAAAT &l 3T PRI Y I T JUROT BT IS HI=IT1
HiGAT TR @ HRIFe oAl hell. AMaeges o JRIe0T HRishA IEiauard

Joad el R FHARA AR, PN 7 TS (D) AT
ST ASHA.

R. WUTelt g4 (Systems Approach) :-

NI FARAYT IRVMSHRE g AFg @ I SEaM  HoTTel!
FEPR R el FIeom = ¥ Iugd O HAS gdigdd a1
TP HE<d QU ATl

90. TRV T B B (Synergy in Team Work) :-

UgH T TS TS BN B IO BRI TR K. el gRaR G
Hecbraral | 3RTel qifgst. IRISRI P beary (R Homrd) Igarc |
BITIRY A Blsal.
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R.90. R (Symmary) :

1 gHROIE] 9T i Rigiaia de<are 9bR S7TTel. FhxoT
goarien fafdy daem i el @/ faeR Rigiaian aregmge smaor
SE  ucel. AMe) Wiendr Mde Rigia, fSsfemiivied Rigia @
SIYTRIIAR RIgia aam FHaer 8. TR gaeld+ S7fT f3aracmed Medard
TEPH IINAT MYIh AT R B 8w IR & o B,
raeRIR TeESt=r Je o sifgen Rigia el STwarTelt. Seh_oman Aac
9889 FR R 3Nefiep &= PR AT Ho ISATSAT Sl AT 1A
e,

2.99. WY LTI (Self Study) :

q.  TETaT f[AARIaT gD FraR a Bl

. IMYP FITENRIA fIHRIT Tare ITGerian AT Hewd faerg &,

3. T T Sy Jfd NG quie @,

8. 9889 TR YR 3G &3 BV A Hod SETe 3MTedl 3T 2

RIS H¥ (Objective Questions) :

Y RIgia 3 e & Garen SRt sifed aRom axfadr b
A BRI AT 3MTe BT aT5C.
(fEatrerciiTmet, CloraiiaroTeme, SIFRITaNg )

e Y RIGITIEIR ST9eaTel JeRAT ST FiTel STa SIoaRT A
RO & FRiFr i oTe.
(ST, SMyfes AT, =)

3. &g g er--——-—------—-—- SERIEIKINEC
(fEatrerciSTme, CloratiaroTme, SIFRIaNg )

ORI (5% oo 1115 ) B - 7 W= e =oe aae Al
EIRET TR Sl 3.
(%, oIS, D)

4, mmmmmmmmmeee TEOTST 9T SO BT F _VT B
(T, fasms, aifds)

& TSl oK e fey - RIS S Ahe &I
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9. Gl I g & e o
9. INeER NgTgaR aRqel J e
. THioc PIeAeN 9RYE TN JNfARARN Aldel ARG JRIDR e e,
3. foaii=CIaT & o1g ofcH U] ‘Deon’ (fS31T) IRIA TR e 3TTe.
g. SRgIel BT I1 STHA A<asT [SIMTCIdAToTdhel NIGHT fadh T hel.
. TSN oK, “ e € amE Sifem Haer o,
& X I STEEAICT WHER SUERIST 9889 ok HRAE i e
Afa Hear=n IS el
F. I S gaal.
i ‘T e
9. HRISTS Qg 3 - fesfieraitomme g
2. IR BT g - 3 Rigia
3. e F - Had Nigid
g. fAce dreAd S - SugHIdEE Rigk
4. ST Jee M0 SiF <eic el | § - e oTifdy srfds

2.93. ¥ (References) :

J. Carl Ficarrotta, ‘Kantian Thinking about Military’ 2013.
Mary C. Gentile, ‘Giving Voice to Values, Yale University Press.

Robert Almeder, ‘Human Happiness and Morality, Prometheus
Books.

Todd Pheifer, ‘Business Ethics : The Search for an Elusive ldea’
Create Space Independent Publishing Platform, 2016.

John Endris, ‘Good Business : An Ethics Workshop for Business
Leaders, Flat World Knowledge 2014.
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gCh-3
YR Afcre ggent 3oy seise fAaw=

(Indian Ethical Practices and Corporate Governance)

9IS A=

3.0. IfE (Objectives)

3.9. UR<aa (Introduction)

3.2. f9uomRHe im=T (Ethics in Marketing)
3.3. SfERKiRI A= (Ethics in Advertising)

3.9. AMd 999 FaRAYAReT A (Ethics in Human Resource
Management)

3.4. fa=7 afor eigiep=T Iiiet = (Ethics in Finance and Accounting)
3.§. SAEARIS M (Ethics in Production)

3.9. HIfE dFsTRie e (Ethics in Information Technology)

3.0. TREYBR 3Nfr Ude Ariet fAfm=T (Ethics in Copyrights and Patents)

3.%. yHe® aHa Heeum / AR (Concept of Corporate Governance /
Features)

3.90. Wisa AT ¥8<a (Importance of Corporate Governance)
3.99. yHS® MmN Sabikl (Evaluation of Corporate Governance)
3.92. YH<e® M @9 (Principles of Corporate Governance)
3.93. IR (Summary)

3.9%. &I YT (Self Study)

3.94. FEH (References)

3.0. Sfes=I (OBJECTIVES) :

q)  fEmeatT vRA e v e Hw 2.

)  HURreA fafdy et AR Aftraan anaT @,
3) feneai TeaR e € Hahean IS <o

8) DR NI AEw T aw W BRU).
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3.9. YIR<Tfae (INTRODUCTION) :

YRAME 9883 T FaTEeT IERGE v 3 § 3 Faa e
TS SRS AR Odell Tl Fegdl. MR J1F RO A% SaKite
3 Hie Rl & v WofiaR smoary RO oXel. SaT. 8¥e Aed
HICI®], qH HICIBl STG!, M HU= BRIEl 2093 o GebR R 3nfor
SR ST T SFAeT I JAYDIRIGHIT AT BRI

3 y=gied fafdy drtcs fQWrTHE] A Tgei™ BRBST Pt STk
1. faque fasmr, fasT favmT, Scaree fawrT, A S favm s,

3.2. fAyuTee A== (ETHICS IN MARKETING) :

faaor & gep o7t T STR S THard TMeehi=An TR LTI 8 @)
d9c TN TRSIAl Yol AHT HAGT HROG Bl [0 FaReIRI AR
faqor wRie R A TE A Ao A8 TR SR AR, =T A
g g s AR A s RO 2. Y RA9vE TREHE R
AT AT 90 BRI AR Ggev IR IrSTd! AFTaTd. a9 HTeT 371for
TITERT ATATEl ST AR S=Tar .

fauomAra AR dght el oot fuoe Ao 9dmT @ et FRa
rera/ ARTecra T/ aTRY IS BrIET Sofavl 8 fAguHTE 7 M.
g 3 9 Bisdl @l e TEpiedl AeTEl Gl o Wedme Aiedn
TG PRl hass g JRIT I ST HRell JUR AT TR AAIS! i eara B
6 ARG B BRI ANl § o= HRAT ool 3T, Afde di
FROMT TRATA AEHT TIDH AP AHRIAD Bcll 8 AL IHTA M.
fauoFTRie i weoret a=gy, fohwaT, faaRon amifdr fasht gt o Sewia e foig
07, T AT eI Aifids o erem et
° aﬁ:

Y ATEDHIAT AN TR T V& M TRA il PROARIS! JRIdelt
et I gt i e eictet et difgord o R Setietsm T,
. T GYRUIIS! T T HA! OGRS HeNe F faprireR wR Qo
. TR TN GURUNIS! HHATIT S < SFRIeTor <o
TEHA SUATIR O I  fawom @@ Jrepdar fuoe deied
T,
. TRLNA G TCH AT STRIIRT GHRUTH FHRUIR A=A,

oC W A 0

<
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e -
SAGHTE T fHci o], faepoaret S26T e 3MIfT el T fhmeie

1 AT Bctet et qIfgoT of @hefiersH o,

9.

2.

3.

3.

e Hrdl. IaT. R IENC, AN, e S,

fafdy fohma MfFaciexor oo eed. @Riier A o fhaa MAfFaiexor ek
A < e AfREfaR 9ga siaciaml. Ia1. SaiE fdaa Mffeiaso
T SRIGA W et ThRs .

fasht g5t
fast g8 fMsm=an fRAfdy acwi aR w1 Al aefdvarn s der

IR,
q. fasht T & - TEFNEE FAriiEE T A=t e g8t dar

R.

M L& o8 w

IR el g, ST, Y&, HHRRT a9, FEeRaT Faerd §.

fast FYoar FHT - A AR fae Fw- e mawas O Tfem
faor TRy, T fasht argardt At @ @Y 7 fR anfdfes e R
PRI el TR,

. ARG - 9T ATemH %< / e I Fifeeh dgsaen T
. SIIfRRIST - Aifdes SRR Sgn ave) / Jaraqger et g Arigele det Tifee.
. SR ST F 9a% - i1 AT QU FeRiAl 9/ Jare T 9 foga

afeef fe aifes.

. STET W9 - SO Fefdd Gd gchiarieR Tl Gae TR BHrugre!

e IRAR 9k el Trfeel.

. UL - JALY § Y, TORR A AIHA Pelel, MBYD T TRIGIEA

I T IT 0N SR,

faewor -

ey, AT

9.
2.
3.

Iy AR RIS g BRI,
TEehi=al AAIGER faewor .
faaRor @ it At A gerdn =Y.
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3.3. SIfRRIeiieiier fA=I¥=T (ETHICS IN ADVERTISING) :

SfeRiie i o AP dar #a S ke enfor ares
JrAMeY BT HSI9E AT fAREE Rar. a1 iR youel e SR
2 ST SR Tawd Ai=Ame A, A SR =ore ot sifeRme St @
AT ATEY, Farar ST e TS SO ST AT FAiee M. 37 el Sfifema
HUS MO SRR 8. SRR 9 At axaien faeid et Ty St
U g dl, AT STEIeR 37O A AISUUe Gueie STfeRIqeR™ ad -2
TR AT PR SEEER) Odell TR, ABRIAl Welld 99
PRI,

q. STRRRIGA SR A9 JfAuare g Alfeed Suara |4 ST Jd1 gfrssan faar

P PRI,

RTINS AT a¥], o Fwvaren et vl g arrer o,

SRR 3 Yte, INYOT HROMRT T B .

3R SRR HelEl ag .

TP kil s 3TER B UM SRR STl

TR Hol, TRV  JAGG AIOTHBRIC SR SR TR FHRAMT G i

JTEHRT BRI fI9IY Hresol =14

. HTST ST qRTaRYT i faaR dhseet STTfeerd Ik T HeRIehRoT HR1d.

5 G A 2 ol s e s e e | S B S e o 2 S S o e L S
RIS STRITeAT 4 ST Wi Gaed] SR eI drdl dblessil eaml.

oM o

[

SR & FaIAT §37 T AT YRGS PRI 3N IS STeRRiA
ARTs ATk ST HTE! TP HAN A BT b HNBIRID S bl

Iy | e Shfevrei= Wy
9. I WA (Testimonial Misuse) :

SRS 9RTg Rl R TR W TN Pell M. Halferd a1
RN T TN IR AR SN e

2. e (Exaggeration) :

FIE SRR TKEGE BR A T[T dolel AR, § T PaD

379N ThRT S holel JSBAT.

3. STETE Tape [ P A1E (Misrepresentation) :
Wi qEG=A AaMed oSl /7 e AURT 98 P LT G
STfERT feel ST, 1. Lux off Lex, Bata o Bala, Crompton & Crowpton é
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8. EI9 <A (Pressure Tactics) :

TEH IR /a1 @RI TR 1Al fohar foreht 3ifex =) Jrepsia gdra

Q. gcﬁrﬁ'c', EF‘I’%?E, ¥ (Free Gifts, Contests, Discount) :
We, I, AR 3. I5ad1 WA TEPER RS qrsell oI 3T ren
Bl ST, ST, R T BRE BN 9 1 T A §.

§. qof @I (Total Lies) :
SRR <A 01 @ISt Jifech faell S SMfor rgeprenl wafaoarat
eRTT et ST I, 0 fAaHT gHT I FHI 8.

9. 3 | AfFAA T (Rude / Indecent Scene) :
PTel SeRIAed JAfeeTer AR/ G IgH TEPIIR Y IISell ST, 34
RS ISt =T SRR a9 O 8 € a1,

L. RN / mfafadtes e (Surrogate / Representative
Advertisement) :

deargera ga1ef 9 ARy el STfeRI gRar el ST ArEr. sTem
TR SERRINIS! IRAIC SN (ool Sikl. SaT. [SeRd SfeR fuarer |

U Q0.

Q. & JTATSI=AT ST (Advertising to Children) :
Flheic, Ale S 3. <1 SR, d&M Jol A1 9 A & 3ri a1 R &
el ATEIT AT 372 IR AN AT TTelehichs BN

90. ﬂﬂﬁ'ﬂﬁ ITHIAT (False Statistics) :

ool ST SifIcTel ST, SaT. JRRIGTEAT 9 o Wil fddhed e 37 §.

3.8. UMY A9THH FIRATIATIA AH=T (ETHICS IN HUMAN
RESOURCE MANAGEMENT) :

IRt 7T SN Ao onfor Ry el Sewid ae SNeE
FERATI IE. B FRAT U AN 3N Frerearqot ufdhan e Same A9
FHHAR) BT g BN S, HRTE FAAY ). FaRA=T! & Uap 37 IRAT 31
19 foi I A R, BRUI 2 Ui 3N =T 3R o Sifde
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Tefer, IR MY FRIETAT a1 Herarsan a1dt 3.

AFd I FIRAYATNS FAT AT 0T J9H <™ INIST
I Wollel Afcieh STt FHeT 2.

9. PHHARI fATS (Selection of Employees) :

FHaAE Fae T fas 9gdiie el TRt vt Irg HHTER
Iy IR fas ARd. a1 FaSd smawes @ fRae, @ 9 gearad
SO I I AN ST T 37&T IHSIRTA! T dhefl S el geprar
TR, el SHeAR, MaSRIS! @ra QU €. sFifie TeR Fad=ar a8t 81
A I THR e cleset Tifgord.

2. HH=T ufdreor (Training of Employees) :

TfTeToT TRST AR Sge FHHEATAAT SR U TR 3T, AfieTHe
HEATIT ST ST IS el ). AT P A Bar enfor <=
IHRIAS qH axl. T g uRiemrdl Fae e fas a=am
TEIRITOT, TR SN0, haw SoaRiha Feud AiRie fhar IR<-re gfiefr
312N I AP TTe) TTeBeT Ao UIfeold.

3. FH=r AR (Placement of Employees) :
R ARG I STES 3. o1 IR H6- A7 HMER ARG Ferial
SRR

8. HHUNY I (Promotion of Employees) :

JIYROT FiTa RIS, Jora 37T HRi G faRIT e R Fet
3l K. e B JasiaNicl BHEaRd NS Tl S fage
gAfdel ST, 9GN TIch/ 13 3NTeledl SHGARITT Jeell faell difgor. <
O §. SMaeIS T Jd Fea fIAR B deeian ok eidern Fen aifgsr. a1
FRUTMEY PO NGHIT G GeITIqoT FH7dl. ST &M, JA™E g 91 HHaN
H Arg IR fdar Frecamer Brdiat.

4, HHETA g1t (Transfer of Employees) :

SR eell Uebl fAURTIE gur=n fauRTIeT febem Gepr SRaeE g
YT dhedl ST Tl BT Fedil QTS SIel Tl Jaell dhedl ST & aael!
BRI cheed AT fRIeT fehal ST Quarea IEEeM dell Siig T, IEeiged
IR FHA AR A g 2 fa=Rd adet aifest.
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§. HHARY Aagen (Compensation of Employees) :
FIFFRIGIR doar T FRfid faen aifis. IReRT S o4 aa- FifRd e
for TR e HH IHR I+ i HHENY fRHUIR ATEN.

9. P HYLTT AU (Termination) :

Jfprde fhar dRgRe wud Fas Heledl HHag™ H AT
3Tt ST, & R eI S SR R feR R Ry ame
TR fohar FewTa =TT

(. BT f3wToft= Rereft (Working Condition) :

FreT fSwEmier Rerht g armeRY ogger ot TfRSt. FHar=
IE T &7 held BT DT BRI, ATBRIT Fedall Bal, HehTel Aot ol §.
I fIaR T A el TSl TSt HHATATE! B BT IRE BIUR AT

Q. HTUT JfAHT (Welfare Facilities) :
fRarTe v 1 Wd g U Rfder TiRed. a1 gRuHS) SER T8

gfaen, Rreor gfaen, areges glaen, deuer gfagr, HRAYS A, €. a1 A
ST

90. A I=TER (Sexual Harassment) :

FHHTA STl Tl AfRen, FHAIER ARl IR Bl 8T TR
JgvaNSl Sexual Harassment of women at workplace (Prevention,
Prohibition and Redressal) Act, 2013 H&Y HRUII STell. HU-IA HHEAT
fSepTolt Afgel FFam) JRIERT TETHe BT TRYS el TSt T 3R AR
FROTT FTET HHATITR BRISAR T HOR HRAT Sl ot

99, FHHAR FHUT (Downsizing of Employees) :

3rgcaees favm/ e fohar o) RIS qgiie §8 S_0 9 FHHan) e
FH FRO OS] HHAR! B B, ATHRI AR g rorm (CRS) 37fer
25l el AT (VRS) Iafdelt ST, STKiTe HHAR! HHERT Blge SIhaT
BRI MALID U RIS HRUITAT I B bl Tl

3.4 fag anfor @i et fA<==IT (ETHICS IN FINANCE
AND ACCOUNTING) :

JIl, THIORYOT, FEd), SoRivel 99 9 < @ i FdaareRer
TcH IMed. & UCHh o AMA SR A omea a9 e 9 i arR
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JreareEl S S, i 8 FARIE A9 &3 e AFL bl T
ROl Al FErd JTRd. JEihFe) BIE g% & awliel A U, Il
R & A9 Pl RARIGHIT 3T ST oRIThIT 89, JRhR. gablral olkaichl
PRUGN IRAFN S AR, AT 372} S BT ST HRY SN AR AN
3Tfiep HifcHAed SqeCa STIfOT STHTfTeRe STToToY & 3Te. faw &t i w=orst
7 T PRI I FRO. TS e TEde STt BT ARBRI
STEEERIM AR R0l 3T e =07 Saor,

G (AN F20Tol AR AR & Al oiichT &AFe)
P FOR e T AT BT Afidh TABIIAR HH HROGR H FHROT
AGIHH™ & MIF TAOF e 3qT B HRO. M I SO UG
PRI SeeteM 81 T FUF RN IEUIN | @ |1 o 3R faw
3T IR & T dgel! 3T IHA ATl ITHY TIA AT -

9) IAHIITHY (Fraud) :
HUAIA A I JAfRki BRI HHATI dolell &1 IS
el 3.

R) fRemye #3omA fasfig 951a (Misleading Financial Statements) :
S ], SOl d@dg M0 T~ THb JAaUhaRIl TRl SR
31 v |l AT SeAH HIT SAGST gaordl Qe BRI faRi

U=ch TR HRI.

3) 3iTria AR (inside Trading) :
IR INIRIG @ Siel 9 FHosadl METEl g R ARcirer faet
FafeRIeh dell ST, T TS FgRD TR SoRYSTER gSRomH 2.

8) OBl Wisqdrd Fahrd FIRAMA (Unfair Management of
Working Capital) :

TR BRIGRI AR A0 FaTeles A P I THT ISP
T qIeq Wacdl Wiedeld Jabid HAqLAI el ST,

4) HHATAT BAfAUr (Cheating Employee) :
FIHT GE, TGN g, o R gob 3. dedid Aea

§) <1 BAfAY (Cheating Vendors) :
T T, T PV RT3 @ eRahgT Ral el STl
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V) ReR vWiggama g&hle awAu™= (Poor Management of Fixed
Capital) :

ReR Wiewiial gbrar d SRNG IR Fell i, HlEdal e
ERERIGHIT gabrdl Ui ercfel SN

3TN GGI oI M T 9o Jau[eaRi=T TR HROARIS!
for Jafekder BrRENS fied 9 ogie- &9 3Mfe FaeR bl A, a1
ST 3T bR AU WTeliel YIS el Acilel.

q) HIAT TS TCHE! & STEER! g [ 3T JHR 3w THR @0 g
T9fA0. 3TN THRZAT FeATIRET ool IRIeT B JAT0] LM FagRA FHLT 7
FRO.

R) ITA R & SR M 1 BHATAEN Jeiveh Hfcidh @1l ATeBRa
AT Rl 3. SUIGR HHANY Afe 3N HRICIIR SEeeR 98 SIToH
HRIGH

3) fovarEdT & I Fe<arl 99 M. I GHNIEH HAlfedie I o7
A FeI PR SIS W Aifeell IRV IgdTed, fageiyer g 9 e
AN HEd Bledl. GSia ggen SfEl SN Bl HHAT SR Bl D
YHR Tcel TR O 7 =R RN FiTe.

8) 3T TPR TS Schel TR o &I A QUM B9 A IR0 ey
T HNAT BRI

3.§ ST T fA<|=IT (ETHICS IN PRODUCTION) :

IR AT 81 e R Su= g S @l <) f
ITE Hall 3N B TrEh 3N AT BFT GEEad AR, SaR e
71 fimome e STaRifeaT Sfor sMToTh SRaetel! JTR.

AR B & hADIaR 31 Saeigd M. IT. IE B 8
faor & fashl S iean Riary FeREt BoIR 8. eices T fespvargrdl der
IUIE THRIS T HH! HRUGTN FT B, 81 Gdl B! BT SIS SoHed
5 dSoiie el WIkl. SedIed @d HHI SauaTId! Sofgal Seirear Hfchar Sfoy
TSI T9R Bl ST, 3721 HrafeR SeRe A< e g o o=,
Al PR Pl T FFIBRD d AUIDHRD AN SR AT A&
AU TR AT, T IFID Foelt WA -
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q) | 9] g 94T (Defective Products and Services) :

we1, darg, Rre, sfied Sog Wi aed, dieR™e [RE 8. 3
TG el ST ML TGN SRR eI AR el ST AR T
GRS

) &R =5 (Poor Technology) :

PE I W T TR A IR FH oG PN, TS
IS TF SR FH BIT ST T A, Tl AT a). 3TN SSie aRgie
3R MY TafaRer AieR gwRvm 2.

3) WTUgieR ¥4 (Testing on Animals) :

Tl SRITEM T AN IR IR STeg] T g T Sed1e hel St
AT T TG TART GHARNAT HOGTaR BeAT STl I FIodiaR. RO Soart
YT CTesa A e

8) YgiaRom= g (Environmental Harm) :

RS FURIBHRS Tch  dqOvd  ITET bl . TS
TRl ki@l SHEEId Rl g IRAIR Hofl STal. JHLYT qITaRomal BN
BIqY. STRIfRs ATAITETE, SguoT, g aoft 5. e I AT B,

4) 3y gt =T (Poor Quality Control) :

TR ToIaR AR {1507 3a0] TReT 3718 IR ARGl WU el
g ML GURON B1sdl I @l i 8. ¥ B bar 7 av, goll
RO R 9 A 9T B AR, B Fira AT STSIRI 3T agait
fepen ST

§) W WA NPT APt Wl (Substandard And Duplicate

Products) :

PTEN HIT HHI TRIAT AT SCAIGT PRANT. HRY IS ScAG &h
FH B, TR PrE HIAT ARG NI IR I IK2 TRbel DA d
Tl HIeT ITSTRI [AhUgRT SaT. ST AT AN TS AT 8l PHROT T Al
[ERRIZIKERISE

) FTFASY HMIER 390 (Employment of Child Labour) :

PTE HIT 9% qNETeAel GAT HHER . SR Hares! BT 9881
T FIEHSRIGR §&1 STl 3MTE. ATRIAT 372N SIS I @I HAT faet ST a
AT g SR A BIH Ho+ Helet STl

9 S SR fedhgd Sara SRl TR SN JBREA JAfTd el
g AT AN STEH FHROT JATALIE L.
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3.9 FIfg ST fAe=T (ETHICS IN INFORMATION
TECHNOLOGY) :

Hifg T AT IGAHE IO MY RSO e AR A
Hrofauare!, fen qHamR FReaNS! 9 wifec RTINS el STl WRad
TR T ST S He<ard T 3Rd o Ul AR dasne it (J.T.
Serivces) 3701 e (BPO) a1 &&M T YR Gl9% Scd—kiiel dTel
9Q] L FEY 93Y% BT o 20919 ALY 9.19% ST,

Hifel T Agvd gaad el Ra<ifdas aed @l IR, 1
TS e Faarme) 79 RN e e e a1 wafffihge =mner
3TN el I (Smarter Apps.) I1RIET HiG=T SHIOTER Hifgd Hafadr AT
fRreameR STefg TRiM Sfehan s=ar At 37IfYT <t Ry arey aowan . Ao d
A IR 3P prRieHA A I, o GURT Il ST IGhelm
AT Y. Faenel &1 FaH LT A6 3. Alfgal STl SERIREr Feat
A IR IFTES BN ATl 3.

U 3T d Gl O A SIS 3T Siofe g doda” B
3T, I AT TS el HIoiav! 3 Silel 378 freAeR Afehan & g
g TR ol o A4, FH @Eia g I I gaRigH 81 ARl st
BR AIGT HRIGT 3. TEHTEN Tt Heey SRS R0y o fenfaor g <1fdes g
PO AHRAT AN T BT AEaral 3]ell ofg. ofieddrd Hifech
TISTHIRIETT AT 8 houl 3T Iell 3T,

Aifee d=TTel FRmRT BT Seldei=ids oI ardR 31T fawrT
FHRAMT U= TN/ ST Il 7RI 8. Gofeerel adR g Ay o=
AFCIIRT Y, WFCAIRA! Fhel g IRAMR, BIFGER BN, DIRFeR
AlFedsRa AGIBR, MITa AfdmRear RIS ko 8 oo Aifeh
TR e s Brar.

HITRRHT TSI e 9K g fAd™T AMes ARier (il 3t Agwarar
ST TTeTel 3. AR MufRre, |ifedsR gakh eI 7 R Sqvar
RS deen oM. MR Wit T=Ha S Pler Rl dieearat
YR ABRA IR AR FRiFged At dFeE SA aedr 3nf
g R AT Sel R, AR deETHEn aR g Ay BRom=
RIS ABral Aih TEEER! daIeel g, e AT SR T P
T ST BRBR Il IR HH el 3T,
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Hifeel ST Afere TH/arE) -
PIE HEwar=a Hifee! TSR i T ey :-

q) JafeTs M9=Ng«r (Personal Privacy) :

8 Ay AE<arel 919 e, AR TS JoRel W™ BISASR,
SR R 3TfT ATFCIIR ol AeR A HRUIN Had 8Kl Acadhd
fRIRoT AiGa TR STTeI™ AiGaT SO Alfgdl SIhR 8kl aTges Alfedl Soe
BV T JAfeRTep M-I Secter arvaredn <1 et oo 8. smrme s
R T ST B0 g AR e YRiA Jqvaren avgal AR &t a1
Aferep = 3R,

) WY (YRRRAY) (Piracy) :

IRR &1 SR el ST SUMEd AUCIIRE! JHRISHR Tahdt Bl ST,
HrredaR RIS AEABR HIIT 372, SIHRS TRl TG el
PRAT AT ). AR IS I URRNTE AT HRUTNS! TR 38 BROT
IS BT FAMER IROTT B,

3) &I (Hacking) :

EHIT & Hrgex RREH AT Hoarn 99 L. g4 iR R @R
o fhar RIEH HE @rerdl & SToTvaTar Y9 Ra. Bl g 8y e
Hrgex RREH FHE SRR 3T ATE]EA SAhIT TaE FHROATAT T BRI

8) IrewyEr (Plagiarism) :

ST GBI W] AR, Sod fohat wa St HepTRRIe SiTefll STed it
Fahel P I Wad Hes B U S0 AN ASHIER] 3R ORI, IS
U@ SRS WA Hdell S AR ahE W deve e S A @
AEHIER] SN dudisH fehal SHaeddh 3.

4) |/RRY (Viruses) :

& 0 QUg DI A T ThT PHirgex Aed ST Hirgex T .
QAT AR fohar SfagHe O AIcd B, I 01 Birges RIS Piomed d
TR B Iof §8 T, AT 3T el AIEUAITST 3eh 30CT RN Wiy
3Telel 3.

§) e idret (Nanotechnology) :

TACHTATTHS HIfgdl S0 HI T BR AG Iqd Sl M
IS 31 ThIR AT AGT el 38, AT CaTeiroiges Ta Aifies gfaem fwor
el R, AT 9N AR Fell R iR ffad/Sfe ggdar
HRIIAA HNBIGRIB TROTH BNl
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V) At (Netiquette) :

$oe R RERE are evr dewiiie g e (Raw) amea.
$TIIT IoR WS! & ARTeRie T TR St JoRe faaRTe 897 STfard afed. Sal.
ARTB $-At TSR TR §-Ad, oyQ Ta¥T, Hald $-7A §.

3.0 dEf¥erR Mot 9ec IEa A= (ETHICS IN
COPYRIGHT AND PATENT) :

° AEYPR :

TGP, HABR SNV FAR FeRil I BRI IR AfTPR S+
TR PRI NIRRT UINIS! A SRR HraeT AR ST, A DR
&1 SIS AIAT EIBTT U N MR, o, A1ed, WK, Hellp™ , SmIgeol
FHROT AN Fe™ PR Qo aed. |1 AfTHEREn AEiaR 3™
UM, 9%49 He RSB R HRIaT JIRard Ml MM 093 ALl R
AGPR HIET 3N, A PTG, DHAbM, TATcTDd™, FiddM,
fRmtar & < SREfB R YoM dieles g9Sien ST, fFaie e aifSerims)
HHTAT TRl IHA0], T HHER MR FeTd HM TR PR, SIS B
gcy BRU, SCHES B SO $. T GAEY Bl WY BRIGIINR Al
JferepR=n fRaie™ AT IR R

o JWYPR Wl Ffrd Feit | AWIAPRA Jeeig= (Unethical

Practices regarding Copyright / Infringement of Copyright) :
AEPR BRI FHe Py ffer Rer S, o fHafcr

TRA A O fohar R FHMTEn R 7 O AR W geRT R FRar del

PRI IecTed B, TRar Riar &1 HErE (A 9 FMd 95, 9@

PRI TP, A, WNAR . AN IEABR Sooel 8. & Soola

CATATHTY! S HhRD A

9. IS Ieeter - M B B Tdhdl dhetl ST,

. T Ioele - IRRCS JKIG! fdshl §. BRI,

e SEfteR €T HeadRd e S, & FHeEs Iex
3MATTR SR BHTEN G STTell fhdl QBRY BRI dhet TR M AGADBR
IeeTo BIUR TE.

AGIAPR SecTeHTERIA ST WIHATATON :-

AEBR TAOIAIER i fifdne Hmm) Arcre (ArerT=) w8
fg AT ATFCIIR, TKIP, oF, BRI 3T TR ForTeed BB 3R
AEAPBR BT AT AITBI= HRSYR GRIAT T2, AT ATABRIE IJeolt By R
I ST
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TGP R IoeTo = AR ITT AR U TT DIIRTSS BRI hotd Uy

Sl faoiel 3. IMed Ehellel SUTg 3.

IRATIBRTS Seeier HROMATAR TS §HH STl

NINTBRT Ieote Hedie B AR Feledl JHAFal WHRUTE HET
Qo

AT PR G JHAFT R ANY 9 BRIGYR HRATSAT Srar
RUTS IGA Fr.

HIoRR! IR Tletlel SUN fetel 1.
Sete HROT Sagde SRR Soete heard fFaH & afy g
HHATA 3 Y TN g fBH wo,000 . T HHI I ARG %, IABT o IR.
e S e o
eg-ggT fohaT g9 foror uRig avvarT 3 aufaeia &g fRrer R,

Yde :
gD AT gachiddh] HE<dTal &% T&USl Uee 8. MY SAauaRier

YccHn AfBR Mesdl. & gah ax<] (AT, Scares @ ufohaiardt e S, eny &
U@ g g NGl AT I M AR q<aeR SYART el iRy, U
MRS Gehd Uce fdet S, e = SR SXfdd Hrerrd! faet S, ga)
RN IS YRGBT RAMNRIAT T N IR HS b ATl

e A IS faet S < FEOI,
IR YT - I T TR, TG, I, A, TAR, SIFIT ARS
EAECICEIS ISIE

Uce Mgt = ofYy qfgean Aesma /e JE@RN [ 9d

IMYBTAT HUSIR IRIAN ST RGN AR, YRTMY UScal dlagel 35T
T ARWIRIT 0 I SAADT Il MDA Uec eI Tleflel AfABR
freard.

L o€ w N 0

e faeh o

SN AT oI
SN TR BN,

TN faeht HRUgT T <.
TN YR SIS Dol
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e  9dcd St (Infringement of Patent) :
UCCYRSIAT TN AT POl 1 Meren S, fasnt, faawor,

IS BN UST YR DICId SId IRIeT Hes Iehall. THRI]

9. PICIhgT da BT IR AATS B Lehal.

. THAFRITE fHesg T
3. Soolod HRUMTI fAsfdeiedr TR fRR=aT AN Sl

SeeTe Phedred] AREIRIA M Jurea 37 MNYHNT DICd el IEd
PRGN AR, HRAKI Uee YRGSl NS SR < Ixe Resfquamd
3151 B Iehall. T MERIER R IR HIR ST IRIAT qIfoT.

LN -

fagurier Sifde ugeh Sase @,

SRR 3fcieh oY ATER Tl .

TG AT RIS Afores TGl v ST ?
faT 7T orEier ARiier A Igeh A forar.
AR Afieh Tgeiid quid BT

TR FsRI A TgiieR =t BT

AEIABHR VT I e ATiet e arer feg forar.

G M £ o ww N o

3.4 'Hs® fAgua ddegar | A= (CONCEPT OF
CORPORATE GOVERNANCE / FEATURES) :

THe® e & T SRiugd o R I TEAeR IR NER
FNT HR B O FfRg et S fFar @R [HEEer dad S 4@
Hpeqd pUHIT A 3N IENT Tch I 3G o Hu- gefer
RielTeTeh He®Td! S S AN B IGAIE RIS it

HIT TR TG ORI HISdel IR Wiedel Ml Ha.
JAIHER HUIIAl AIRAT & T I [IaRIT ogd Jefav[es HRaire. Jefaeten
GHA R TR, T AR HRUTIS STAN S5 9 Wiedorgaret
IR AG Aigeel el a1 e JadUHaR Jdavd BRad. i

el TSRS R Ul of FaRerd i Folel T Fetel IR o
Haiedl BRGNS 3 S W < fb Ho M gHers RaewRe s
PIRTGIR FARPT BRI B, JTIUHER Hoilche (bl AT A Ted
31T afaer e Fu& Haw.
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e Famamed fafdre uhian reiRRad Peled NG ST TSt bRt
¢ROY, HHRRY, AT, ST T FHCIHRT Foell, ATABHRI Alggen R, araie
¢RYT, fRa<idy vl doaren THe, JEfSd gcd MM Hul I IO g
NI FRNK .

3TN TR THS® 9w e 7 TMITeh Sqared il Agerd 37T
FafRIh 9 T (TR SR Afiiet e a1 Haid 378,

WS fAamar '{IUT%ﬁ / AR (Features of Corporate Governance) :

THS® AT AT JOTeH STeiletsHTor
9) f¥r==1 (Discipline) :

Twies R 7o RIS Jaweivrdl Jaug 9 FaRIpd aeueran
TG B, A AN RIS FARAMEE e e dxaregaerat
SRRl MO qeFdgal i A 8l. AR Sxfdeledl § TR dhrefed
PTG, ThIRT MO AfYHR 21 IHEM G TD Teh™ aadaga
oY FEOTST R B

) 9ReEi®w« (Transparency) :

feR S Trcei sreigol fazeryer SRUl YesT B4, <RTedT Fawedr & U
T 3T b STaees <t Aifeh T, STEdh MMl dodaR SUeTed] FHRvl AHE hae
fpfard Aifeedar T TR FIRY Al GHIAY 3RSl Uifgel. IR
YA 3T BT TTeTel 3 I TR o [Aav[haRIAT arga A,

3) WA (Independence) :

ey fRaiddl e CTavarid! IaT. aRss ifdbrare g fobar Jaifere
TR RPN ToT 5. T30 IHREA! S N I ORT ASA. IT IO FAI0T
]I HE® Yo IREA < HATcrd AAdral LTI 0T Shafehaia I STl
I et Metel ol ISEICTIHTE Srrad i Srgfar TTa =TT,

8) SwREAw (Accountability) :

HIIRIE el fehar e o faftee sreria fFofg e sfer et e
i e A 9 Fellaggerd STRAIR 378, ITRANIEN RAFl SUIRIE!
IRUHBRE T30 R SR, IS JAdUHaR Fdieidh 9 e dae
Heied Ui 9 rellagadt Aidmel B bl

4) SeTIer) (Responsibility) :

LTI HeHH, ST 8 qavpbraradia 38 S gebidl go d
SEEER SaRATY 3Ma¥Th o T HRe. d9d SGEER JaTeid Hed Byl
T A TCHII STATEaT gof .
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&) WMIfOrhgem (Fairness) :

S HO oM R Wiasgragee SfoTERT @ Mg SR ST
NTaiagge Ao faaR PRUArN dgell BU-med 3RTel UIee. Jcidh el ooy
AT BB Hax hell dlieot g §adh IS 3del JIgord. HU= eieledl Jd
Rl g dolear BrRITeN BRIET Fai=T S TIfgsl = IRBRET T e

9) AP JaEERt (Social Responsibility) :

AYF T@ S AFBET I g FIIE  FeIGad SN Radh
IO T AT STEEERY qUT HRURNT O & AFY eI HRUIRY &yt
3R, VGG T HaT M N0 T FRAT A T ST SIUIAT Hoiren
JHTSTTE e TaTaROTE! I 3T, haiien AT J1vede] M B Brard o
I IAGHT dIed g HI-ral IRrsaT aTexl.

3.90 yHS® fA¥9AT WE<T (IMPORTANCE OF CORPORATE
GOVERNANCE) :

HoIga 3701 qRUMHARS FHex g SHa-ime Faler arexel fHHfor
PO, GHRIHD BEMRN e IR N1 PRI N dJed
THE® 9T HU-E TiTel AR O WS Teh=a Rard! g I g9k
3e. fAfPerc=r SHumien aren Weicis Baer 2.

GTeflel AT MR FHSS MR HE<d W Bl I3
9. HTeTep! == 921 (Changing Ownership Structure) :

JEATeAT BB HIAT AT TTHe] BR A3 951 Selt MRd. TRER
R, o R WReT €. 1 ST AU Wi aeT o, oS e
FIRAAR T AT SR, T HUen THexs A araRvar SFeRit .
AR B HAILAI 3T PHeH, IRUMBRE, TRSIH  TAEGR Bl q9
eI e fada TRefer g qaiaRe HReTT 8.

. WMIfSTs SATISRIN M4 (Priority to Social Responsibilities) :

JeAT G SEeeRN 31t Mg 9 Hexd ool od IR, e,
PHHANI, WNHRE, JRAGKR, ILAd FAS §. Tehiel fBard IARe0 HRua™
e et S, TR T A aTiRel @R € N QTR

3. WNTYRG™ gﬁa (Indifference on the Part of Shareholders) :
TRV WRIEIRS HI-IeA] JaRATHEY Fehld R, hde ditidh
IR FHAT O EoR 8. Riary WrIeRes=a1 dee fg g1 fdaan Ia@e
TR 3TN PRUGS Halaed Fareied ieal THRIE IRAR H AT 8
AETIRITS! G MRS f2eiid HReET0 HRUANIS] S [1aH A< ol.
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8. INIfarep ITSTIRYUSH 9 (Success in Global Market) :

3Fh AT HUT SIfeieh IIoTRUSH fashl R, TRad Jofau[ehar d
RSN TMEHHT T AMBRT PRI AR, RN 99 T BRI T Io+ I
AR, AT FIANS THSS oAl Sagedl . Aiel THed o ©
SIfdies SISTRUSH Ha¥ HRUFRIS!, P Evarndl d a9 Hured HRuard!
HEwT 3R,

4. favarard sga=AMH (Creditable Management) :

R P FACH BTIRIS! TSR FIw Ag<ar 37, a1 Ao
T RN AR MfT S5 HAIOIhUOY § A 8. TN I HITEIRa A
fRair AReToT B, JTHRITHR, YETAR ANIREAT s Pl TIBed ST

. faig =t | fesra (Financial Sustainability) :-
T Fex FaHe faf g a 8 o1 SRvae Aed dRd. s

GRfEre, fae aR, €. Fewiier ARl @ 8. oy IR 9 wgeET a1
TR MRS IERISR H9eiIa genidn f34RT feg =

©. dTEciiated (Goodwill) :-

T THE® M- RSN 3M$ B B, IRVIHPREG ST T
fATROT RO SIRIEN . AFITS STATaar=T O el ST, 9 iR
BT, S ISTRYST I3 U Bidl. GafSd SchieReR ailel e Renfid
BT $. TP B FRIST d il dred.

3.99 wWHis® fAgwar=) Sobit  (EVOLUTION OF
CORPORATE GOVERNANCE) :

Tes A & faRga =i sreien v 1R A sfieN BR 9T g
HIST 3. IHL FRATS IR, FAAD Head a1 MM AR
TP AT qEIAT TG B I SSIAT BT, BSGTH d B! AN oJ@vT Bl
ARG A& ST QT T FHeas FaH f2 919 Fo el JTRIcS weed
7 9%9o AY & AhodHT AR 3Tell. ST Ig R ok JTRCS weed 7Y
T M faenT= e, T THea v SRIgITaR HIsT 9Ta e,

HRAML THS® A Ahodel 9%%& =1 STRIE <A el I/
HRU U IMMAP SERIBRUT SO NI T ST FRI=0He S, e
HRTERS 0T ATech AN DHIra SRl g Heh FFuITE IRST WY, AT
PesNl e Code of Best Practices &1 31gdlel THe® Haa-ran mfde
TChiggad aIdl dl ST S




a9

AT MO AR TS NI THed FF=l RS dlcer.
R IS Hueiien anfies g AMIRTG TchiaR o8l thald BRI dnid.
R0 YTBIT IIRIDBRYT, WISTNHROT T STRTCTHIDHROT A3 WRHY fefegael
3NfeIp ThdebId el

IRANIA THESD FRFARIA GUROET 9fgell Tl Favurel 3fdhefor Safeit
RLJTIT 3T IHATeAD HERIA JAfh W= ST HAIRAIAR &l b PRl g
IEG V. SRR [ A AR @ PR smharRi (MCA) 3z
HETaQ AR FHE® fEHT FEROTHT Fa9H g a1g T,

9. HIHISII 3HTh S T (Cl) :

& gfel YR IR o7, Ufel gHe® MEFHNIe! JeleR Odel. A
I THew amNieHid RIPRA gafden &1 daee #es Il |k,
AIetd W@ A, FAmal G, Wi AHE Mo YfAenT, e a 9
SIS, ARSI Heleldh, Uehf3id oRgich=1, 3ichelol Jffe! . Feuid el

. PAR Ao et IRl e JdM 999 ALY Fell. A I Bl
IR THE® AT AFe i #xo1. a1 Ifcie it RIeRAT 7 iRew
RPRA gafder. e ReRA a1 dares A il Faeds 99,
3fcretor A, AIME A, WRIIRE ThR SR, dltd ST8did 5. Qi
BT, TR YUow BRI a1 regemdl 4!, THes JARaH!, Ul e s.
SECINE R

3. Y =g A WA 003 AY furdHe & bui herd A el
THS® A aréie IReT B RIGRAT FAUIRIS! o ARl AT HRoATd
aelt. a1 RIGRA dus sibeted M Hait A Feel, ickerd WD
T T YA 3. HeHid S,

8. Jod PN s HifedT |t (Central Co-ordination an

Monitoring Committee) :

ST dRIra ARATIR HROMT S FacihioR e UG g TR
HIR A&l SIVIANIS! I FAAAl AT HRogId el Gas, facell, =97,
PIAD, FEAIEE, AR AT BSEIE AT ‘AT TERMEY RS PIAA AT
HRUGT 3Tl JAIU[HERTZAN FeTiaT ARATIR BT IS Sl Ha=aT I BIGo
2 1 TR PI-I Hewdrd &3 .

4. FIEA BTSHSYH 3P HURS T4 (National Foundation of

Corporate Governance) :
I WU Poied] IR PR, AN WD NI HEwd IaggEd
SFRehdl AT &R0, T fReme AT Jee effcel Mg 20, THe®
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frme euiiid sRcdi=  sHceueviNel  fifdy R e
IYPAERIER HH FRU, FRAS IRGST T FH=A AR RIeor,
IR 3T HrARC fored A RTell da gegd 37, §.

§. TF. IR AR el AT 3rgane

T, SR, R il e STeAeRRATel Ta a1 JAFRIral ST el a1
[T AR RIBRAT Bodt. MR 37 Fehc b= oraw, Jichafor A
STATEERINT B! QUt, GedT faehi Metedr el amaR fdvetor FfRiNT SRifao §.
T Vod RGRAMS oy A faxi 05d Igell Haleid ARG It

9. ST THAE . T AR

HIN PRGT IR4E AY IG5 GARUIRIS . SRS S, XM Al
LRI IRBRA RIBRAAY FATeih T Hfal, IAaeidh et a IS
qgell, ATl JAFIE, S0 aleid, Sdidd A, Sl e, S
TN, FATeleh \qYT, el Il g Shaied, AR §. = J19T 2.

L. T S MESATE (National Voluntary Guidelines) :

4 UPRA AR IRl R AR o PlaRe sTheRi
IR A1, ST M7 FAERITTT SIS ARTGeIded Jep1rerd
Per. FRIFRT, IRSEIGT, STRAE, JRIAM IR 9 Jd1, FHaR! f&d, Aar
TIDIT REVT, i Tehie AR, JAERYT HRE0T I AaHAd STaaar
IRigYid f2 Arfesie dw 3.

Q. HUAI GURIT HTIaT 093 :

q GIRK PRl IEred THed W AMd guRY e
JANHROT ST ! T SFeied] YRIIRSGT R & M. a1 HriaR TR
HIITI THED FUHAER A THE TS, 8 Hiael BN THes AauHe
ST HE<aTa fAehTT 3T,

3.9 WS fAg¥ERl 9w (PRINCIPLES OF CORPORATE
GOVERNANCE) :

HUIEAT AR AR FHe® AT dhel ST, HATH AR SR
Halepte THS® e a<d aTaRTdIa St duwireaT Sierid g sfevia Aeeid geamta
EFHTY TRETUT BT WE KA. Hea<! BT MM 371348, STEaegaR
TSR R Eefiet el 7T
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9. YNYRGB™ TFF 9 I darg[e  (Rights and Equitable

Treatment of Shareholders) :
IR YRGBT BFhiel GR&UT hRId g I T BRBIT dTIR HRUATY

T PRIEI. AR IATID < Alfeell Gl I IROTADRD IUeed] BRIl
HRTIRBIT FAATERT FHIAT R IETA AIAE 1.

. Ydfda gesia 2 (Interest of Shareholders) :

Hoen oilg SRl b, WMYRGIAfRA SR Fddid gewERt
FRISYR, FIRTGAR G AHIH STEEERT 3T 8 FTH 78U HHART, JAIUHaR,
&Y, JRASTER, T+ TReT, Teah $. 2.

3. st YfAeT 7 SEmEaerAT (Rule and Responsibilities of

Board) :
FERATTT HIFIRI TRIAAGT FROANS R PRI FAABIDS
3R] TROT AR, MBI XY = 30T Toagel Siel a¥da 3R,

8. WIS NfYr A iU (Integrity and Ethical Behaviour) :

THe® JfYERI 9 Faee Aed AuNIEdl Mas HRaM Fae &
JAYS 3MIeIH TCh 37, IR FAleAd MM BN i+ AR T SemeerR
Ao oISt TR R AT SR,

4. WehdIHRT VT yREeiar (Disclosure and Transparency) :

e STl STRalcd U HU-I el Hew d SaReAa Frel
BT T SR STiell WO FRIAN. Ha-ra JAMew Tgdid g i e
W, I T 3P YR

§. MR (Code of Ethics) :

HIARIA U SEeeRA @ Afie [0 I GaTeld 9 HaIId
TR AR SRl difel. HAleidh 9 ARSIl i
A AT SIS 3Mep H=T ARG SRfAAT G AP BrRIcHH
eI, AT FHPRAHY, N, A, THRSAR AGER 3. IFfIH Fell TTded
S, PRI M Afs aeRm™El Javddal WRURS fRdia |vef
FROINTS! 3TTR.

3.93 RIS (SUMMARY) :

e AT R e 9% s [ maegs IR,
A IR ARG fhAid AMEhIRia dreafquarare! d Tedh SISl 9 GaiaRoT i
RIS =T TP FRfd T RO R, MSHT HURiA TAD B
AP . IEN I ST TCh Teare AREV BRUINIST hue



o

IR fAfTaa HRI). wes MR GdfSa gca=n iR o Raw
femge Sao) fR PreTl TR afell 3TR.

3.98 Y IgYH (SELF STUDY) :

-0

oC W
— — — —

2

L o€ w N 0

TS M AT fofel. e M ToTe T &
e (MR 7E<d IO B,

TRIFIS W
wren Rerean wiaiis arg waiy fagy are g forer.

(ImIfres, SRAREBR, TRAIT)

ST A= AR F faemrarge fFmfor Srom=r A areian T w2t
————— ferfrem 8.

(T9.3R. ., fagoe, 3ma.dY.)

————— RS FHATI T e gmed Snftr Sfover I aule
g,

(SEeh, PRINIG! i, 9aciT)

————— IR fAet AIfRdIaR 87 3avarT Aed PR,

(T304, 41.31R.09., 1.09.3TR.)

SeXCTHT 3ORTY IREGRNIaTE, EvgNerR Ny g 9w g s =orey
_____ a7

QTeiTd TR I % TR 7 forar.

AT TSl TVt HHATATE hU-Ikiel SETHT BleTaeT TR
Jee fager s See gHTel SIS, FTehl.

IR STIfERTS f2 Afcies Shfexm M.

Idc BN MYFEN ARG U HRiea™ fakne #emad=rd! e
THIEIHR B,

TR Joau[ehaRi=aT fadier HRefel 8.




&9
F. G SrS gl

i C
q. R AR 9. HeNed 9 AN R
2. fbAa Ay 2. IKLH A ARISSIGN faeRor
3. Tt g&t Afcrama 3. 3! heal At
g. Hases A g, TR AT G4
4, feRoT Afcrmar 4. IrYg SR

3.94 ¥ie¥ (REFERENCES) :
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2. Ramesh K. Arora, “Ethics, Integrity and Values in Public
Service” New Age International Publishers.

3. Dinesh Babu, ‘Professional Ethics and Human Values, Laxmi
Publications, 2016.’

4. Gerhold K. Becker, ‘Ethics in Business and Strictly’, Springer
2011.

5. Das Gupta, ‘Business Ethics — Texts and Cases from the Indian
‘Perspective’, Springer.

6. P. K. Mohapatra, ‘An applied Perspective on Indian Ethics’,
Springer.
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YRAT THee ARl fFames ==

(REGULATORY FRAMEWORK OF

CORPORATE GOVERNANCE IN INDIA)
qroT=I R

¥.0
¥.9
3.R
¥.3
3.9¥
3.4
3.&%
3.9
8.0
3.8
3.9
3.9
3.9

Jfee
BIESIIEE]
HRARNel e R g o
JE ARIGEIE ed AT HeH 8%
ECIENEURSIER)
YR (Heferd Teahian) JRfarar
THS® Haleldh Headral aact HFdhT
MRANRNCT THS FEw=Ta ST979T - qRomH
T THES - Tedh

o IRI¥

9 IHEHG

R We¥

8.0 Sfee (OBJECTIVES)

L o w N 0

JeeAT ANTeRIe dRaian ST 0.

faemeatr eRaTierr AT e Fod Qo
I AATADB I YfAeHT T FHrO.

RN THS (AT SIS qROTH TR0,




&3

8.9 y<Tfae (INTRODUCTION)

ARG JE Ahe & SR THS® Faw-ran Jaigee ggeen
IR G Thd 32, THSR e TAdeHid SRR WRIAR SRIBIe et
R’ OECD & s e faxga o el amR. 98%9 3 W=
iSTel SOTRIA FATTeT Fa9T BT, ISRIBRUTHTR AT JISIRTT a9 el ared e,
HiSdel T SREQH IS ] SRAAUIRT odTd hedl. ATel STei] SATeR0T Furo]
T LIR0T 8. A7 3707 37N ThRAT HeTwaige HRARIS HHe® HRYRIITA!
i A oM areett e

8.Q YRATA Wies fAaaarE! s =1 (REGULATORY

FRAMEWORK OF CORPORATE GOVERNANCE IN
INDIA)

ST dep ST T AU ER IiedT el el Y Hae Tl THSD
AR IR A&, TR JTAUHERIT, HI Bl IRTelet Mo TR <A fgara
THEIPIRYY g URSMM 81 R I Wl WHed e e =HT o a1
Mg fafder Rer g BRI THET 3N, o WelesHTT -

q) foredi il (P 8%) - A (Listing Agreement (Clause 49) -
SEBI :

%% AL e PAR AW fdcll Iieam sredemi@el AR e
foreiT e w vigwia RIRENT FaauaRIS! a1 AfRial AT Sl IR
HaTeleh Hearal Yl oI, Il [ ThEIdR0T BRI A0 W SRR
IR AF et et 9 SR, 098 IR J9H T e FHom 8¢ 78
JUROM betl O Fa AqUlipdd Ha=ai AT Sell. AQUNdpdd bagiear Fraam
el oI ST THom ] =T SiftH SRIE AR ARge) AT Telldl Jret
Hei 2T,

® AP HSS Xl

o T AP - AN F Higael

o oIaT gRRerr IRl - I, AT, AfNHR g AR eRIaemoT

o TTA HUNT - THH Sl G, AT fARi TS GAIR HOIhgT
o .3 /W TP, 3. AL - ANIGEID T




&8

) AET AP | IBTSAT WeSH - AW.H.U.AM. (Accounting
Standards - ICAl) :

AT A &l S eSS A AR, STRel APAICS
BT Pfiueradt (GAAP) M Jd 3Rd. oNfde <R & FHeH
I, T AISHY B BRI, FEIBRT NN THEIHROT B BRI & Il AP
TS PR, A Q.M. (The Institute of Chartered Accountants of
India) B U R A M O ol 99d od ot faxiar / anfdfer mnfeei=an
Th IR AGHIT ARIGEID ded JRIAANT. hail Hraal 093 241 HoM 933 JIR

TAH SNl ol AFGEAl Goiel HRE AN, faxiig 9bRiel 9ed ol

HFBIGAR TG drelel STRATA.

3) IR Rered 71, wiies e

3P SFR THOE IBRE STITAT e S IAH BRI GIRIgoT
(BFS) =1 ARigeFRaTel WRE Reie 9 wiess fam Bed. doriia Jenfie
SIREATIRETTT T ST SEIRET e gl GIRY & @I 2 3le. WRa Rere
S THe® AR IRGHHdT, THIHRT TR GRS et SMfo7 -
IEC Feol= T TcHi GHIIT 3T2.

) fa=r %= (Insurance Regulation) :

o e M IR GG § 3 e ]3¢, Siad famr
PIANT BIIGT A% 4§, THN AT T (ITEFRROT) BRIGT 9%4 R, IR faa
PIIGT 9%&3 MM AICR AE BT & 3Med. a1 Fanamed o, 6o, AeaRey
SR THE Poll AR, I Fgore] IS YRame RS (Insurance
Regulatory and Development Authority) = Siad famr diferil oo
(Claim) ®Rugd weuld Arfedie T SER dell IEd. IHL JoAud
PHRIETHTE TR, TIHNES! 98, SR AT St SIUR 21T, 3. =1 [ 272,
THT TRFY faHT AgHRiel THTTRRIGHITE! 2093 AEd ANGRIH ed STNT BHRudd
3TTeT SR

4) Y HTAST, 093 (Company Act, 2013) :

R I HIIT, 093 T HAH A% Y BT [T THBRA
2093 ALY A I&A SAet. JAIA FHeM ] A FHED AT haes forRei
(Listing) /@ @ a9 forei (Non Listing) Ha=aiad) <@iel Ag<ara oTR.
HIAl BT 093 A FHEx e A 7w Qol. THes e dewiia
e T PRI T el MR, IT BTN BIET FawaTedT TR G ST -
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o WHIS AMIfIP WaTESR! (Corporate Social Responsibility) :

fAffReR 8ffF ddRe e (Ministry of Corporate Affairs) =
JHTd B 434 AT ASYA V| FHI BT THES IS STEERT GEHId
TR Fetl 3L, ST 9 IS 209 TRIT SFFAT 3MR. PIORIE! DU STl DIoRITE!
e auimed Ae 99 (Mas fhad) woo RIS &. fdhar ifde / SefTerat 9000
TS fhar a1ftres /| P 9w 4 TR 3. fhar e sfd R dF JHed
IS STEEERT Al AT HRIGN SIMed < Tl 1S FaTerd Jitel

o TR HHAUE AoT 72T (RIS hie SRR 3HTh—= SIFO):

PN BRIGT 093, B 99(9) I HUNRN FET HHAUDBAT
BN FROFRIS! TR HEU[D YT HRITAT AT PHrel. BRI IR a1
9T IS STEdTel I SR Bl TSMISTAT ATHEN dval.

o VATA® HSS =T (Composition of Board) :
HY BIST 093 I TP HER T Wlotlel 98T HRUIATT 3ol
) HT HH 9 i) Ferers
) SR e FUret Wwa el qral.
3) WS HeTDb d HHI B! 9 AR FAThTA
%)

TG HAANIS! AR Fidl

RS

o 9 (Committees) :

I BRIST 093 A< Wleflel AT AT DY TR 3R
o giReror afdch
AMCEA 3 Ardeer A

q)
)
) WRTER® Sael FiHe
)

oC W

TS qHINTSh STEgR! FEd

o TN 3 T4 (Class Action Suits) :

TS Poled] UG FRIPAR PIURTEl IS / Jaduear / S
PN T 3T 7T BT b1 DUiTeA] BT FaRATT g 307 37 TR BN 3.
RS Ho [ FIRIG [ Jaau[eaR I A anen diged TR, Jdes IHE /
TAIHER IRATIFRONGS TS H A NN TS BT JHAFE! RIS
AR FeheTe.
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8.3 Jardl qNieeie o< 3T He™ 8% (SEBI GUIDELINES
AND CLAUSE 49)

& IFRE, 2003 Ao AT PRI HoM 8% TER bl o RS
e FWid oM. WRAN WIENIRIT Aiguiied SOl SR &l HRoy
3MITAF BN AT B s Fadwr YRewT Aftd IHedaE gell. 79
P 8% o fAUFNHRYT AEar=dl 99 SUGHHHS ol WY THed Hau-rn
TR ARG SR, ST e STearee JHee A JFEalet™y ST QU
3. afeh STEATAHEd ek 1ehRUT He<dTd 3Xet.

39 &R, 004 IRIH R T HeM 8] WA 3MMet. foRce
FHIITTS THSD FIFAT GUROT HROT & AT FHomral 2 Bl AT B Jd
T RS QefelT oTeaTel Ol T=IMEd W STSIRTT ST el aeIeh ST
RGN g dheled! TN Jeicrdl FHIIS aTIReTdhTher Maofavel avad
e,

Y GYRIT PRSI, 093 RIR IR PROAFS FH Y=l beM 8%
T RO Hedl MM 9 faEeR, 098 IR GIRI HoM IR 3Mel. a1
PRI TRYS! CTATATHN -

q9) P 8% (9) T :

o YMNYRGH FITIRY IHAHT Fd &dh 3Med o9 fds, g9l HAlfech
A0, AT EoR e, FUT HIEH BRYl, THHEY T RO 8.

o WRIYRGIARET F% Feferd Teahi=ar Rz TR0 I5om SHROI.

o <7 oz, faferg wifeh @ A= SIg<T Tt ThCIhRUT I TR 10!,

o I AIfEN T AT AT TheIhRYl d URSIIhodR o1&l Squar=l Halletehi=
S,CICE

) FH 8% () HATAS HSS :

o D HSHMR YoY% HRIBRI HAID T Yo% JBRIBRI HATcADh

o IBRBN IFAID & WeF Jdleidh

o IHRBN JAIH T TN TIITLRT GG HRTERGTE A=l

o IACHNIG T TG FRAMBNIS! AR SRIATAT Haleidh HSBIal
EICEE]

3) P 8%(3) @I | :
o EUReT IRTHEY T HH 3 IYNE
® U auid HHIT HHT 8 THT
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o  HUIAT PICITE! BRI ABL PRUAT HA(ADR
o ORI 9% T @R eTd FEaTeATa JRIADR PN

8) B 8% (8) AR T Wagen Afi
o I MG HHTHH! 3 UG

o RN STeHe WA HAeID

o W JACIHIAT HIFRINI TR HRol

4) FHerT 8Q(4) gH B :

o FYRI HYArAT FHHH! b IS Hallerd AT GH Hamrn el
el ALY

o JFYN FHUAIA AEURET AAAH T GH duire faxig ga®m

JARTIATH BT

§) P 8%(8) T TIRATIA :

o &lIhT TUNIUN T &Nl AT HRUIT T aTeleh Heaell Alfed o QU
o JTTCTh HSB HIehT AT HiIa! FTIT BT,

o  &IhT FARATIA AFRIA DR T YfAenT FRad ol

o BT AT I SR ST GHNE & TdTolh Hexdkidl NS
1.

W) FH 8% (V) FfT T FTER :

o TaftRT TchieaT FaRRITEe LIRVT T,

o I Wi TcHiERIR AGER & HU-rAl U Sellelaiedl IGHHAT 90%
Ul SR I+ IRIeT 3N FAER HE<dTd TS i1 oIEIReTe At
QIR B,

L) FAT 88 (L) YHSIHT :

o <ISfe T FaERT THCIDHRUI

o I U5k TR PHRAMT ATRIeHT @Al A Heh bRl

o JIfih SEATTHED aTeTch AITgeaTs The Ihrul

o  HARA Tl MOT feelNoT STRaTelra aifieh STRaTcied FAIIYI.

o WNYRGH FdIAd Fgal, JHFgRN, THNG &, de, $. Al
TehCIhRUT.

o I fashl, fRWYeR st @ sre=am f3sht I MasTeiean Serrean wifei
Teh I
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%) T 8%(%) THE PRIBRY ferepT sOTT :

o U HRGRI BN / FaReInr Farets / s fad iR i faxia
TAH TS ARG hedrd SHIIH

® G RIS daet AT fa=ig srgaret sicia =T 9aef oramRers
g Sr@mRerT AR Bafao,

90) Fe 88 (90) TS FAgw srgar :

o S (EEANIS! difiieh fgaerre fagy faum.

o THSR MU Yicra AIftieh STETeeT THAeT

o  aRIITAT JNALIDBIA! Geiell 7 S EEA SBBYYN TG PR

o TR Il FRaet J& FRIGRY SIS FE WITETSIRTC ST oY,

99) FHT 8% (99) e :

o THSR AU gefar

o Tl IR FHE® AT Teicll SIS g duaRENIN WRTERa T
ST RO

o e STRATAERIGR FHSe [T Jeicll FHTITS HRTSTSTRIS ST ol

8.8 JETIRewT WA (AUDIT COMMITTEE)

Yl BTIET 093 TN HoM VY Y TP folRe S TSI Ha=ie
FRaaRerr IR T HRI. IT FISi+p HITHET 90 HIS . fhal gmen
31feF U 39 (paid up) WiSad M=Telell BT, o0 HRIS T. fhar @MeT Aferh
IATGTeT 3NTelel! PO g Yo PRIS B. fhar wamier 31fSp 39 3RTeiel By Ii=m
TS Bl

AEReY RN FHGE A9 G ! ST SIRG a9
eIl 3Tad. AR =i ara g 3MMeheT &THT INIeleT ekl 3TeTel 3.
P 93%(3) T FalTeTdh AZATATT AGIRET ARSI AT SRR bt gt
IRER SR GaIeid He®dM RaMaReT il TER! RIeRT A1 deil R a)
T HRTRITRT < RIGRE g el IR

TpT guT AT FH 8 JHT TEIReT GRS Siedn Tftoid. a9 3
JYHY ¢ AR SIRG PG AR T91L. HAT HH R DS JaTd
JHY EOR ST, H! TONIET HHIT HHT R AdTeAd fhdl oI@MaRerT |k
0T THRIG AT 9/ 3 UG AT STt AT T cae) ST,

SR IR Eeliel DR 3.
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q) IfeRTa 0T ageh, SEEReT A S7fT i 9w JARTadh iaeet
SRR feguof fa=mRor.

R) denfer SramRetd MY 3iie RATIReTd Toa Hu+ a<el sRIaR Feferd
I ST T PR

3) TEN g GRS Feell T,

) T Amee Td Aifeed T

aamRewr wfif=t & | YA+ (Functions / Role of Audit
Committee) :
AT AESTAl @l JEIIHR oTEMReET AN Tlelldl B Har

KINGIGE

ERETTT BFARRT TGO § TR wfaf o

QRO T TROTHEIRebeT TR0,

farefiar w=rch SAIfOT TR eTeh Sgareirer JR&foT vl

fafde TcHiaRIaRIe TERINT ARG QU

RS RIS HU-reT ATee Jedich vl

SIS MaT Sheted ML aToRIeR F& Saur.
) SR o IRBERIGR RIARETT Yo BT T SEIRET IR

741 HR.

-0

oC W

o

(3

Fa
O N~ — —

o~

O 0

8.4 WA AdATeial Y@A®T (ROLE OF INDEPENDENT
DIRECTORS)

IS AT Homral ARGS9 YfHehT TSade. ol Braal 3093
N B 98 A S AATABIAT AU TS boll MR, TTH HdTerdh
TRV S HRAISI eres 07 J5 Falerdh fehall TSI Taerds ArgH M.
e HewrA A Al O, Sgwdl Nftr FEcEr / gt SeRn Ie. S
YT Feacich Fegell 9 A ATE! A9 < gead fohdl AR hu-ral Hacih g,
IREE = HoeReR e ey T /| RN, TRE Qe pIokdre!
TSB! FHITERIR ek Fefer AN / e

Wd3 Saaei fad /[ saer [ axems [ Ry [ Rfoem [/ v /
e | yHes w3 B ArileT BIvTTET Uebl fohar 31feres &=mer 514 /
PIeIed | WA FATET.
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TG foRes dHL TRl dTed ARSel 9/ 3 HEed g 99d
eIl NI, HYT M 098 =1 9 ¥ 990 WielleT Tl pHId Pl R
TATTh & o Felleldh 1.

q. i S99 9 319 (paid up) M Jisadt 900 FHRIS %. fdhal wamet
3o e,

3. ASI=h U= S SeTlelel 900 HRIE B. fhar camen 31 o=,

3. AN B ST 7 Heeiel Hot /| HoR [ 3a I THUT 00 IRIE D
e 37w TR

A FATADBTeA BRI BIAIST ThMIA Teb QUM THoT & aura

GO e IS AATAdhia auE Ghal Weol v 3R, Tl Tl
IRGTH HAeIh T FARAID FHRIG Iieal FuiRenda @l JuAsd o
HATADI Hoil 3TeFe] T SRACTH AT Jred BIFINIS HGHTI BT

WA Aaeld Hu-re el Jeael [har YR 9 eha. Sal.
RIIRETTT JFRN, AHFASEH T Aiegen !, Tehalesy |f 3.

.. o e

< e HUral HiRieTd, Ariedie d fAvaRigde HeeM R = HM
PRl THEDAT STRATGT] GHRT HRUANAS! MM AT AFh GIROIRIST
TS (e SIUINT) =IF Woid Fadidl SeeaR e, e s

FADBIH JATARIRT T8 HRYT I Tetiel Haared Yol Fofard.

9. HOI HHhaT SaTd T / HH! BRI HE Bl
2. IRVAIGR AR STAMT YfAehT Fotraol,
3. BT URY, HERRI, i HaRNTH, ARG, Ag<aredl AHuT ST

TF e IR Aeware ddiaR wao farer / =g [ fol @@
ITATST T BT,

. TS (TR T AAerd FSx T Bl AT AT HIFFIRID TeFHIT
Gyl

4. rs YLl fAREd deolear g afor IfRscwl Ieiire! Sravenme SRt
B I RN AT BT PO G TGN oAef 3o,

&. W9 AR TCH e B ARETT HROT THEAT HHI W 3Tetel WINTERD.
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9. 3nffes == 3Mfr el SHaRe g BRIk 3R 3Ny anfdie MR
FAC! T 81 38 FTA W BT,

(. IR 3N YFYIRBE B 3 Ier=ar NG hy-=a1 fRar Wi
IMEUYTER ¥R o1,

R. PRIGR IHdlcih H&I HaRAIDN YGIdR B PO RN M0 IR
R JregT Hideearal AT Urdod! (i o,

W SETerh ! ded (Duties) :

q. HaTeidh Al Jd FHAT 8o BTN FIc vl

2. Y ST HYr TERT FATARCT ATeerdl SFETad d goi Hifeel fAasfaor.

3. 9R= gferT 9 S FAaao), Sl GURO MM dowiren Iof IR= &
oo,

¥. AR TCHeRERe FIgRIT AT SUATdl o HATER Ha-re faarar S
IR QR = el 3 Frel Wl dos B,

. ARG TR, TASE, Sexd r fGh g8 e aegerr Mo
Hifgch HeaTeleh Hea fdhdT BRI ARG Hahe 7 &R0l

&. SFRIP e, AR FHAUE 3. RIS Sl 1 HU-re] SRR
SeeTE BRI ITdE HefSAiT hosfaor,

TGN :

) MR THSS FFTN MRS a1 I 1.

R) e fReET e FHem ¥R Al AFIGRIe o Ira” T Bl
3) orEmReror 9 amER feg forar.

) S ATerdhial YA T P

8.§ WNTYRS | Adftra gewi=r FRfdraar (PROTECTION OF
STAKEHOLDERS)

ST AT TehiH HIURS, [AaUhaR, HHAN!, TD!, TED,
IS 3. TCHE FHIY BIl. I TCSHIAT TFhid GREV B & HRAT THSD
FHI FIER B, T TCHIRN S SR AR, IRl B o=




W

g o FRIGT 6 S e ged g e A1 Qe fare WRe dsd
JAL T B HafOd T el Tifgsl. Hafe ecwi=an e goar amfor
B IfREC oI M e A RS, ML I e BARe! B
O AN @A 3 A

Glelldl Tzl R HRefvT PRGNS ANed FehR Famar) TRl
3.
q9) WNTYRS™ AR (Protection of Shareholders) :

HURIA YFIIRG= fBaia ORe RO & Fegel SEEEN geeid
el g, BN FAeh HeRM WHRK 9 TRAS el i,
ISR P TEAT ETellel Baehial ReTuT el TRy
o N T HIfeeH WRTIRSGIT el qifget,
® RIYRGIE AHHEN HAGHIH b faell It
* UHSR ggol WRILRGIHT ifficet grigera.

o ITTRITHDG HITURGH TR T=e&vT et aifgr.
o iSIe TII  HiSUN I Aifecl WRIIREIT faei qifget.
o d WIFTURGHT FHM IR el I,

Q) Hdfde gesi™ | WWhelee} A& (Stakeholders Protection) :
TP RETT hel UfRol. T2 Eleilel Baehidl ARETYT bt TIfaey.

o SISfAT TrcahiTAT AREUINIIS! T SHReH IS,

o TN TSNS NicaTE et uifeey.

o TEHR T HeHicer e ARl dadar feh mifgey.

3) PHAT™ G3&T (Protection of Employees) :

I AHed IS ATl 3R, b WRIERES WU Ta Jeetiahvo] ol

3MITID 38, T ARETURIIS! Teilel T Hell Aehied.

o fAfAY P FHATIT IREOTRIS M. T BT Tt chel TR

o  HYNE AN g AUy TR HHARIT FTEHM o Sl IR

o FRANTA {0 31ferep qREeip BvARAS) AL FAofagdt HeeHderd
el aIfRt.

o JREIIR a1 (Supervisory Board) FHNIGRT AHFGRIA HRoAmT &b
FHHAA e qifget,

8) UTEHIA A&V (Consumers Protection) :

YR TRDPRA UTShi=aT TRETHIS! TTgeh HRETT HIIer 9% L & iR
JAUTCTT. UTEHTAT Baehil GRETU d AT Babidl e IIefdudrIS! & hrael
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IR TRRCER, Solagi=e Jal RAUR 37 o] Ses 3. A1 sHfi®

FIERITES G IMBHRY B AT BRIl e 3Med. ATHRAT Tlellel JIeT BHRoT

T 3.

o UEH IRETNIEHII 9 B U THSBM BRI,

o IRHI e TREIU HRUANIS! B Ad: Brel ST T & hRIa.
SHACSENIRERER

® ITED IREV & THEM IRPRA! STEIER] IR IR el Feer=am
HEZART 3T FTER HRUMAT HIaR HOR PHRATS B

4) feTeT AreRi= <Revr (Protection of Whistle Blowers) :

AR faTet SIS IRETNIIS! faTel AT IRE0] HRIal, 209%
SIRICAT 3T, =T MR TR0 T AU JE0T & AT HIRIa
T MR, HoM % fordlm e i oM acve fhar e
ITEARNE Sooied fhal TEEl ARRUE JTRITHR J6GEe Ho3auariTa!
SIREahel AT LTI FHROT JIRATS) FeRiTe TS BRI Sell SR,

8.9 yHE® HaTds Heard! agarcit yA®1 (CHANGING ROLE
OF CORPORATE BOARDS)

q) wies fAgAriid deers WearEl YfisT (Role of Board in
Corporate Governance) :

P IR T & HExare] SRl Heee Hedrdl 3. Jdled Hew 8l
HRIIRS MO SHST HraTd FawIT FiHT SISUIRT INTAREG g1 IR, FHES
o T HFRBRI AR IS H0I.

o IRIMIBR RIS FEHRT oo,

o  HRANATAN s BrATHD TR AR 0T,

o  FETAHD LRV FHAGSIIU HRUITAS! HUTeaT & faeR ol

o IR YSHTE JARTIADT PR

o  HUIIT HEATA BATe SRR PRI G AR qUT.

® I ATCY QU ol EROME JeRTdelch= YT T AR Bv.

R) IFHRIFHRL HaTerhid! 4YfAHT (Role of Non Executive Directors) :
RS T Tl FEHFT 9a]. PRGN Hedm URY g Hviy aRigylia




(2]

TR, WA g R A o AiSd SR, il YAt Tielldl BTl MR
IqeC FHR 5.

o  IERTTI ST TAR BRI HT Hvl.

®  HRANTT BN GBI BRI

o e Afecikiiet STIfOT ARV A QAT Bv.

o  FRIGR HAABI=Al ARG HdGedTa el SRIdU.

® TN b UehaT TR ST STETERRY Jeie HaHid Heol.

o A AN Heell BT,

3) ¥ HaadiHl AT (Role of Independent Directors) :
HI ISR RO g AT A JLRM & Il Ag<ard! Saean] 8.
IHRAT PIBoNgad A&l 30ard P I HRAN. HI-H AT deted fafde
FREME I Thg YD Slad. ST AR THe® Ml @ QU
. HATeIdh HS®IAl Toell (b IRITS dovl QU B o Haleld
PR TS PIoTre] iR faRne et fdar e aeiva 8 ).

o HUHI ITETeT=AT BTN YRETT Hul.

o FHUE AT T SR AT HIRATA HFIARY BT Y A § TEUAAS!
IR BTN JIRIT BT,

o ITIRAID YITHRSP J Sox TSI Tchiea fRare TR o).
o RN TcHTA R TTeieh T B RO
o eI HearA f+0fg HichaT JgWRT B wac d Hgward A Tehe HRvl.

8. YRANA qHss R 3vqaer - gRumy (FAILURE OF

CORPORATE GOVERNANCE IN INDIA -
CONSEQUENCES)

9%%0 T FARN RN FNTRUST STRIBRYT Sl MR ha=are
PR TUEE g FAGAT ABRAT HU BRIART 994g ARKI@R 3. TR
FFERT FAFAERAT 9983 ALY IR IAT . TG gvg Nga =
S BT, Q00( A WRANY O &3 M ddedeR &7 IR AH
FIRICE G IS Fhe Jedel. R TS R § Tt AIS 39T 3718,
rEERIER AT IR IRV TS TARI, ogw &, afed-HIe, dos H. 3.
T JIILR HRISYR 41T T Pell 9 GRS Bl BIIGT, 093 M HRAA
THS® AT MR et T STR<TCaTa 37Tl




vy

TS (AT STl BRO.
FHIIH WIS TN TR Ho AR fHa arefde.
B! AT d ol edidet.
SGReTh g TR JieaTd IREeh=aT 3T4Td Bidl.
HTE FAI B DI AP TR IR L ARGl 4G Bl
HAATT ThA ST fARIR HROGTT STl
3Tfiep faeRv T StEdTea JET @ ST B
RS VBT HHIVSIT G IIB HATERIAEN FEHRT B,
B
. mmmﬁmmamwwm
90 . T 30T FaTeTh Hed™ R Higdd Ulei el T8l
9. M e 3nfie TeiaR ARY SR 3del! AT,

S~ G M € K W NN o

wie® fRgw=T=aT srqgeme 9o ¢

PRGR! 3N FaRATT IRSIR THSS AT TIRHDPRS ST
HI FAviier gHRo™ Sl 7 FaRIel JNfd e It HROl ST 2.
ST TEREN Bl JReee dietel S deel kilel Ae<ardl 9 YT O
e MY, AN G IS IRIM  EE TR 2Ig, Thart. § TRem
CTATFAIT TIC P Ached.

q) yrTrEaT fhweie ge (Fall in stock prices) :

Tes EHT el SNy UM SNIRG YR fhada BR AT '
B, Iq1. AH DI AT fHAT 00( ALY UAF HIT 4y . SAd!
BN, HICTRATIRR 1 AT 2008 ALY 99.40 3. SR ERI=e.

?) SYR A= aifdre @ (High Cost of Borrowing Funds) :

S FHoire e SRl 3Ra 1 BN SUR [ qdier siiacarrer
Ao sifcrer sfaere d S @iid Ik, HFTURS T8l 1 S Jadauh
HRITA T FEDHT HRIA TAR BT TGN TR dravied AAAHe Feh SR @i
and,

3) HTeifPed TEY (Loss of Goodwill) :

7 vHeeMe) fReE el B |1 THeRRI Jdaien fAvaNy Sedl.
o Trcanian AAMeEd RN HUE ST g . Ara dHueAr At d
IR g 8.

8) H=TId JHE (Loss to the Creditors) :
fReR 3ARR, FORIY, fact ReMT, RIGER §. I BR AIS JHAH &Kl
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4) TERiSS BB (Collapse of the Corporation) :

RgIRerss g fagelvies i diaaran $URT agiel e fQenye oo
THE® AR Soeie BRUIRY eSS PINIdId. TR & e S SaTexvl
HIT T gERTT X AR AR, I 3Fdh SSTER0T I Achiet. ory
f5, AT, FHea<l, Ae-AIC, TR, oIgid a9 ST SRIGT 3TN 3 Aea
TR ARG FIRAI TThs JAfdTdh T e RARIS! ST gotel el 3oy

3fIFEIeR, 009 AL Fo FTelell TR HICIRT RN CTIRTAT TIRTH
JefieT TRIA PR AT SHRIB Tl A fRaTe@RIe BRUTY S,

§) 9= ifdreriax fafg (Prosecution of Top Executives) :
A=A T IRGLIBT 1 GV I AfABFATAR HATE] SIS HRUA ST
1. GRITeA1 DI he =0, el AR oy Fiergell Ui wiaveh
ST fhcdes Yooh AR et

) HRR FATE [ IgE 0 (Termination of Contracts) :
GE FHRART MM HIAERISR FIER HRIFel AT ST fhal SR Ted TIR &

8.¢ ITdT Wisw fAgwa™ ges (ELEMENTS OF GOOD
CORPORATE GOVERNANCE)

T THED 0T =Sl 3N ET S hueAT SIEEs Jee
I TG B MO I W S5l B FeATaT 3N WA ehTeiy IRt
R O Jeeid Teah=a fRarR e Hied HRUR a9+ wore T R

q) JATId Weig 3T MY (Director Independence and
Performance) :

e Y B WA ol He®r B g, W Haleldh HIERG]
FHIINS! HO FARATT HY Bledd Albs &l oard. fafdy afcaia gidemr
PHROGT O el INIAN. ST A HeadMed SNk SN Xads gdeld
AT I He® URVMBRE SRAI. JBRIBR W5 Halerd Hu-ir=l fRardy

I A U pRdld.
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) 9ReEi® (Transparency) :

RS BUS A Y F @YU, HUHHed URegidal MY
FTERML AV 31fYp Ag<aTd M. THSH R TReEiewaT aIe el aifgot
e Rercdl, s AR T S Piorear I ST 3R & WRIERG, IR
IAIUHER T SIS §d S TTHi SUE SuarET BRI, AT
JNMTeTeh < T4 Aifedl Gaferd gewi el aifay. R aifedh e ot g fRafa
RIS, AR B TR FF Fd Feehpi= FHolel.

3) SwRe (Accountability) :

IR FaReAI S B! Foig Osel fhar Foell Fxel 1 Fara SEeRR! a
IR IR IR 3. FaTeid TS SRS BUS ha-rel
Hd PR STIIERT A dhomirear R I, Felld g FASTOASIR HheIhRol
BN, I HITYRE G SR Haod T Sdieid Hed d el Hriegel aihe
g TN B ehele.

8) SraEr 99 (Rules of Law) :

TS PRI ARY RIS I RIS . HRER 9 Aqvg g
atean faare SRTad. IMLT dHo-red Td JafS Tt o Re et qifee.
oA, ARG SN TR e AR S HrEerl a1 ST SHeesTavt
el afeot,

4) Afrs F=AE | wrEfeTUm (Moral Integrity) :

HITHL AT T APl Tod FHofaor A AT HHar= e
P IR YISV McdIE 20 FUrST o GHISINIS! Teb 3Me SRelel. hu-ldiel Ja
TRIENIE Aep BTH THIOrhyor, BRI g AE=Tei heiiet.

&) T Fa=ATIT (Risk Management) :

JART B BRIGT 093, I HIhT HGRATATA il HRUl IAaLID
3TE. ATHRAT SNehT HaRATIT &RV ARt et MRS, AT RV SHASSTE T
ATl HS®IAT eI TG el Tlfael. Fas Sderdbial @i giiell difeet fdh
&flchT SERATTT ToTen B IR g A 37Tz,

V) T (Equity) :

FHIT FEUTS! AT FHI IR Q01 SHoeired §d a8 Seahir ang g
G AT el aifer.
L) ABYTT (Participation) :

HHAN T YRTERSD el FEH BT 2T FHee (FH-ren He<aran uch

3R, B eI e fohar TiiFeies sRiel IRl @R Hedid Sl A Sdhe
HROGR W= ferel qfgst o df e Rt 372l avel.
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%) ITERNfRET (Code of Ethics) :

S TP TChTel ARl AR B Fren 37 qAS TehH
R SR B9 e 1 BRI, [ORIN: s 73 d HaRAH
a Hefd = fadie IRefr vt el faarm g7 ok sraa @
P PRI, T ITD HATER BUR BRI, ANS! AP I FRERT ST,
JHRAT I MAF FaeRMAS IRSH AT MR T = THCIH0 8oy
TR .

8.90 WRTYT (SUMMARY)

THe® fAaHe SISt BB TR a+ell TR, & YHS® MFRE arg g
TR0 T RIS R e X2 TR BRI ATell 312, IT FE-He]
fafdy wven 9 SR Siavia Bdl. Jerl AFieRie A foReRT ST deM 88
R IR Tell S s SATAdbidl qHdT Aed A aeell. Adeiid
HIAE IRATIRET0T FRITE 7RSI g AE<d dleat. HITERE d Sav Gefed gedhien
fEdiiean TREOTRIS! FaTeles Aeardl YAdT d8ad ofl. THes and 9l 3%
T AIBRAT AT TS R A Tedh S AR 8o TRt a9

8.99 FY3regyd (SELF STUDY)

q) FHED FEAATIRIR MRS 9 3ok Taio gedhial R AR g forgr.
R) ST HeSwreA daercl YAdhar Tl Bl

3) RN TS =T I HRO g IR I .

) AT TS (g T PIV e ?

TS e -

3r) Reprean St @relt feerear watamdet 9 gaty forg area g for.

q) ———— YrTen fHH ReR Sauarie! 9 arefvare: Hed &Ra.
(smifirep eI, WS ®, faw, 3F 1)

Q) vHE® FmATeaT HE<aral See¥, 9 et uchier fRaien AR wed
———- 9 fbweT / g arefa &1 ag. (JRASIER, HEARe, HIMHRS)

3) R, a8 #88 ———— IR ‘Jaicpe Fadl AER™ERT
(Codes of Best Practices) &l 3f&arel ST dell Sit SR STl
(FeeRt, NG, TF.8TR. AR i)

g) AT FHew HTHS MfE sEareHe gt fYy ———-
3ATOTOY 9T B, (SFITATRepeT, YRETIhT, STNIAeheT)

4) orEmaRem IRdHEY FHaEH 3 FaTeid SNITIT D! TR SR ——
AT A, (FRIBN, SHRIBRY, T )




q) Gl a9 IF Bl a9 o forer.

q) ATciiferes THIGE B Y AT T 9Remd 31,

) FRIGR! AR ST G FaRATIAT eh1d TEHIT .

3) WRAY FHee Mawer 39 I GdfSa etz fRdie TRefv Rl 8 37,

8) rEReT AR auiqH HHIT FH AET Aol TR ITR.

4) HYAl BRI, 093 T HeM AR AT HIrAl [IHT TABIIH B
TSHISIA I T IO AT feh Feft Ty,

&) ST BIIGHVIA Slaeied] HRITG SO SRR F20ro] HIIS 2.

RS

F) AN SArSAT Foal.

“A” TMe “97 e
q) | TR =g A rgaret q) | a%gy
?) | SF. SHRIE oF. SR |feH 2) | 2003
3) | PAR e faett fae 3) | 988%R
g) | saR) Al srgaret ) | R00%
4) | eI BTSHSIA SAh PARE T@T | 1) | 003

8.93 W2 (REFERENCE)

9) H. Kent Baker & Ronald Anderson, ‘Corporate Governance - A
Synthesis of Theory, Research and Practice’, Wiley Publishers.

?) Polgrave Macmilan, ‘Corporate Governance and Sustainability -
The Role of the Board of Directors’, Springe.

3) Thomas Clarke, ‘Corporate Governance : Critical Perspectives

on Business and Management’ Routledge.
g) Larry E. Ribstein, ‘The Rise of The Uncorporation’, Oxford

University Press.
4) Okechukwu Pawrence Emeogloali, ‘Corporate Governance and

Strategic Decision Making’, Intech.
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THS% AMIoTh STdTdeN 3NaY - 9

(INTRODUCTION TO CORPORATE
SOCIAL RESPONSIBILITY -1)

Ych =T -
4.9 Sf
4. EEICEI
4.3 TS JHINTD STEEERY - HehodHl
4.3.9 37 g ARA
4.3.3 IR
4.8  THSH AT STaTEaRT AT
44 THSD MR STEEGRID JeRefil THSTY 3Rielel Agd
4§ THSS Alhdhad
4.9  GHSH AT STaear dicd (Model)
4.l TSRS AHINIH SEEER] dIera gcdh
4.8  YRARN THes AMISTh SEERIb R THifhd qiRaitd
4.90 9RIY
4.99 TS g
4.93 WY gKId

4.9 Sfe (OBJECTIVES)

L o€ w N 0

I IR TN e @reliel sl d G 3Ry HRIagr e,
TS M STATGaNR! ST Wete 372l & Xevad FHSIg B
TS I STaIeeRI< Hacd g A< Hifad B+ B,
THE® AThDHeAN] d THSE HHISIDh STIaQN] SHATSIGUT Ffigsal STWITToT,
THS®S IS STaTear fafder ARt ST oo
HIRTH SHE® ST STeTeaRIbRar fafder Fmifde aiRkaifte Afach s



(A

4.3 FTET (INTRODUCTION)

THE® AMISTh STaeaR] fdhar FaararE AMISie STaeeRT & Adhed
Fatn aRfaa owira 3R, au & U acd AR SRelell Il 3R ot
Mfdes a AHIRTS awardl 3R, Aran o, anfde IReei aRYed FHRa=a
IR AT FifSreTebra) SToT 301 Saegeh 3.

I & R FANSTAT U MfANST N SRIA TSN ATt
fafaer AT Ho<iren START Fod MM IRec AT BT, TS MERITS it
IR, e T Aot TRReRT 3, JER O St Jfacigd IR
ARANIRE TR A8 i @erl 9 RGN &5 8 8} =ied
SERTER HIT SR ST FSFIRAT BIQT FB TR A STETEERT
JETT S P SR,

S FaAE BT AR @l 37em 3ol SpivrEl =1 AR Jaavs
PRUR AL T, A i FEce THOI, ST T SFvare 5E Ifeee @
fihar e RO g T, TrEvH Braal / w1 Refdor 89 e thhd I
2Ig b AT, Gex $hx T ST SISl AR IeaT (daR0T dhel MR, T F0re,
SR T SeY SN SIR< %1 Aot &1 s dier 7 Svard g
3T IfRecHdT Uik TRV S BIIET AaeFd AR AN A1eT FO & L.
U 3Tl ST ehom=dl AR TRIEEdel IRIRS Fehedl Taofd
P TRIIRE JAAdT ST ST BRI AR & (G0 Seiveie dhaw
Ueh TR 9T 3.

IR TR FHSTAT fAfdy achi=n FHr SRl 3 SR,
IED, U, IRHR d FHIST &1 TChidl ARGH HATHRN IR, TS il
3eTra TSGRl @ AT didicieral geial SHearea AHISTh STaTeaRIqH go1
B0 NI 3.

AT, THED IS STEEER IfReC & FaAATAT FeiHeT AEh,
HHAN, JHIST, WAHRS 1 TChiedl TN BRAT d FATEROTAT JREMH R
A U1 G IRIEM <1 B9,

4.3 TS AP SN - Hhed=T

4.3.9 31ef 7 AT (Meaning & Definition) :

I AHINS SEEeR) & Sereerar Aoy §AemR g
TAERONAR AHRIHD TR BRI IR, THSS IS STEEaR! & foReH
fAprraR SMeRT SR M ARG g FASTAT HAOBRI ASirar JHde
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B, TRY FaNINE S MR (stakeholders) 3 Qieam serdl gt
AR €01 e TR

Jia &1 (Bowen) SaRIG ARFAT Wi, I Sfesedl d 3
T T Y I 0, IR0 T el OGN STATaQR] Fe0Tol THS® FHIfoTh
SRR 8.

Pl T M ST JHED AMINIG STAEaRIal AR FleilelTHTor
Pl 3. =T 7Y, “RATIIS! YR ShRaT SR Sabi=T g el fRei=T &bl
ANOIR & & U] qaaTe SEEeR] F=uSt JHTfSTeh Seeen].”

“THSD AHINIG STAEER] & [ ATl APHRIAS gredd SR
R NI Ry Hewie e, WG g wHieR ) B o

dfe 8 @ Rers 9 (Lord Holme & Rechard Watts) &Ii=am 7
A TGR IMYF fAwNT T FHHAR M INes FATTA a1 Jora

ISR, MG SEEER & FIHRM GHSTl J GAaRTA
FHATTHRAT W JSIhR UgH MYl IREHRG 0 oAy fhar TR
MRS 9 g AN & FTTRINTS e Vs 2. TR 31T SedT TR
fafire e I STaTaaR) 90 FRUARIIS! <01 § HRIEGR S8HHRS el 3TTR.

4.3.3 YHSS WIS Se9eRE! Af¥res (Features of CSR) :
THER M STaaERE dfRTecR] TellelS Y T Hedl Adie.

q) eaEren fafdy smuREih W4fSe (Related with different
stake holders) :

FIARTE YRS & SN I8 AERKTH B YT Joifaad, T9=
ATe T MR fafder ardef fdhar ARToAT ot R0 RIS SHAsT<T Bl

) WufaRuT wR&ur g Hadd  (Environmental Protection &
Management) :

qfaRel IRET g JagH & FaarrEt e SeeeR IR, fafdy Sufie
IR ST Ho+1 < J Al FfFl g el Fam @, e,
STl 3. LGl BN 81T JAaROT el eNidd. SRS ¥fiies Hes
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I 9T GTOR ROl AT AR § e pRuY, el TS d g 2Aafaor &
I ISR STITEaRT 3.

3) anfdis T wIfore SaEeErRr fy=@r (Alignment of Social &
Economic responsibilities) :

I IMfE T I SIaEerRIHed e Fell aifter o™y
HERATI Ao A 3. TS 5T Aol 3 TR FATRITa §& IfRET 1.
R T IRTCAigR THS® AMINID SIAEaR! Hhed-dl SN a=TRN i
I BT BIScl DS A&l defel Skl

8) FIhHITOMIET AfAP =ATIH (More Broad than Philonthropy) :
THESD HHINIG SR WwT & dAlhepedoniel 3fddb s 3=

el FHISTAS] Goel Tchichs AGaral 81 ¢ P9 H THer=A el el
e, v, Fe® R, iy SaRed 3. @1 Y B TR

4) THSS MRS JAdaaR! FRHUM T849HRs (Mandatory by Act) :

HIN BrAST 093 P 934 JAR, PlAI U A A9 auia
fAwTeIen T TRRRI TR % M Jéia i auia AT STameay
ehodIaR d U] SEFBRD . ST HI~IT ol 934 AT FHIISE B e
T IRA AT FEBRB Tl

ST HU e AT ed Yoo HIC fdval waMeT SRt fdhar arfiies
JeATeTeT %8, 9000 IS} fhal en SN fhal e 51 . 4 P fhar cmen
AR g 1 AR FHI HH AR % YRPH THS® IS STEEaRT
PRITER G BRI TR

§) WTIfTe TeaTdl AR (Social Change Oriented) :
THSE TG SIeeaRedl BRIALT AMIfSTh §&el Teqd A0 I
B S

o P fAemrT URNetor HrichH
e  TYTGRU HRETV T HaeH

o aRET P sTER P
o IR JaT Ghed

o IR IRT IR0

o I TCHNIS! et gfen

o R T PHISIHAYTS.
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9) drefreia g&I%IA (Long Term Approach) :

THSE HHINID SEEaRIE Yehed Qedbleie RO el o el
qf2oid. BHIR, ATEd, YIRS d S, JMURTIH HU-Iedl Sreicleld RTINS,
SUYARI SRAN; IS AHISIh it & Sredleid aRom  fdaRe egd
RapRmE.

L) fasa== FHeaT (Concept of Trusteeship) :

THS® AMISIh STEEGRT & Hehed T HaAT Meirea ‘fasasa Heapeaan
O oe. &1 fAa=] AFEGIR SUTSTIe IRTetedl Al 90T fasaw
IMRIT @ SAfeh Ao ST A ATl AR geol TICHING! BRI,
TIIR AGIRGS  IAFeied] THITal ST FASTAT IGRIDRAT HRoT &l
IR FhoTgR IV 3TR. FU[Aa UGH0T FHISTEAT Seteiean g Jeaien G
g STt WIS €RYT STEl, Aol o1 9 i HRIATE! FRY § TS SarTa
eI B,

4.8 THSS AMIfIP SaTaer! A=l (SCOPE OF CSR)

NI MG SEEER) STl qaiied 1AM Saedy %ad b
PO 934 BT AT YU HY=ivre FEhRS M. SR AP 3fA=
IO IS STaEeRIel A&l gifeell o) Haararer fafdy snaR<ivi=an
GIIGICCI\ICIC'QI vidlslq=dl cdid Wﬁ%’_ﬁﬁﬁﬁ

THE JMINTh STIEERIET AT WIS TS HT Al

AR FATHITA] IS STEEGRIaR IR HRUR 91 9eh
e AN T Ul HeHDh, PHARY, T, FHIS MMM IRPR &1 TCH
IS MR (stake holders) s TV, HTHERN &1 HChHiaEi
Glellel STETEERIT IR IS SAT.

37) WFTERG 31T AlABdETal STaear]
¥) FHEARIEETd! SAEER!

) ST HIHIT SRelel! STaear!
) UEH AT el STaTaQRT

3) WHRAT e STaaaR!



A

FHINT (Society)
el (Compititors) IRBR (Government)
BN (Employee) Social Responsibilities  ——— sy / 716t (Shareholders)
of Business

/

IRISISR (Supplier)

(Customers) fa=ir G=er (Financial Institute)

) YATYR® | AepiaEddl wa9ent (Responsibilities towards
shareholders) :
MMYR® & AT Ao 3R H&d SMYRKIH SR, -1

T FIIRM P R WRaE PR fafdeel s g
YRR BT IR ST @WWWW

9) TTAUHIER AT WA GRGTET (Reasonable return on Investment)
TR FaRATIATh g (IR A SR SATHIT STUTERT STl
Q) ¥i<ge= 7Y AR (Proper use of shareholder’s funds) :

FHI eI v fdva dreeTe SvaTa Sehed e Jeaudh PRl STaed el

3) WNTYRST=T fAAfAe 99T (Regular meeting of shareholders) :

FNTEESS! "Rl Refa g eed 9Rer Sxfavaren AfSeR - &
HNTYRBIET IR, DR WRIERG= A I e Sdedn qifgord.
HRTEIRGHT AFg A Alfeell  dHoeran anfdfer Rerh &1 [viAed Jwogd |
HEAT 3.

8) STel 94T (Prompt Service) :

TN MIRG [y Ja1 Sielg g IRpie 9gaq qRIden qifgs.
SR HFTERKIICRYT, STIE Fol dael 3. TS WMERGHES U YhRan fagard
fwToT =T A

4) 9™ uTT (First Preference in Capital Rasing) :

FIIAN T4 Wieddl IURUT HRIGARN SR, IRl
WMYRG AU HRUANT oM e &9, gabrd SHWM (Right Issue)
e YRS e Adr.
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§) WY AR SU=Lra (Avaibility of Information) :

siftm o (Final Account) =aRerd RdM TR &o- @ 3fdkeron (Audit)
PSS, YRGBT 6T AT 956 g dloaared Wil JhevlHaR Sucte!
PRIAT.

V) 9 AR 9 918 (Growth & Expanssion of Business) :
T foRag g fAbEIpRer Tehed Bl S0 HITYReBT STfa 3T,
S T AR e TG =TT Adeiiheld aTe &N,

() g99rg 9fFT (Business Image) :

3T e AT GNI Adcilihes g U1 &1 BR Haaredl Ai-ed
ST TAges FTedT SfHal BRG] &1 IRadl Mevare! WIeRG AT Sufa
3R

9) FHHAgIEEH seEERt (Responsibilities towards Employees)

I FagRre I 9 AT & AR HHAMG ] BrEeHIER
I IR FAIATE SfET A HROGHED Hrargral AieArdl arel 3.
STEAT JHIT T AT G911 &1 HHATAT HIeied B et 3T FiaR Sfaeigd
IR, TS SN HHATIAT UROT SUIRIS! e Agwicier fafder T
ST YUT el Jifgoie.

9) Y 399 T ¥ (Reasonable Salary & Allowances) :

FHHARAA TP g DN SFOES! a7 o dad @ Had
(onfdies ov) <O SMavTE SR, IMMAUDG AHHS I, ITRFY Wl, HRAYH
=T, TaF AT . 91 qHE 2. SoTRISAS dree [t g #ermg e |
IO HHATTA] TIRTT GROT T e et <07 STIREr! SR,

) ™ & (Job Security) :

FIIEAE e FHArE dHrE g [ R e aifger. Qe
P HRAT FHAI YR TR P qg . SR BHIRMAT AT
I HIAH et T8 TR ATeATh G AR AT TEhrd e Tl

3) smT=aT f3worE aRReE (Good wating conditions) :

FHHAA AT fSborEl TRRe & AT FBR el B faeh
Y . ST BRIEHTT N IIaRe] FHfor Ha. fafder geRer gquor, s
£ IGHUT FHHATIIEGR fAqRT IR .
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8) IMRITY T FR&IT UM (Health & Safety Measures) :
FHHARITE] AR g ffdara IR M= au™a™ HRO7 T

3R, TABNRAT AR TIRION, Siqe<idl B W ST, GREM e

(Rr==mn, B, IR 4C 8. ) A Favel HigeT THTUIER o] JAart a4,

4) Y AR 81RVT (Proper employment policies) :

FHrargrEr gan, decht, 95, Mg 3. Jevia FaRamA M I &1
gRoME AReR HRO S IR, HHATIA d&cl ST Frea gHara J
TorarT fIaR B0 TReT 3R,

&) PHHAR HVT (Employee Welfare) :
1. FHAN WA fatg A, I, BRAvERN M, W3 AR g YeRm,
HR<pfoIeh BRI, BE R, s 2 3. A ST HHarHT Mo .

V) FHIR HESHT 99T (Recognition to workers union) :

I FIATT SMENfeh AT RGO § TR B SR, DR
IEAe HHARA AR HROM BIFR Heey Al QU & Fa-rararn
RLUSEASCICCETS

L) FIARAT FGRAMATT  F29RT  (Worker’s  Participation in
Management) :

I BIFTRIA HIRAGAT GEHN B1al B[ Meiiadd el T
fafly veR=m AFM FHAHA FRAA FEHF Hed oAl AT, SN
PR ST F2eies HewaR gRT oras agaied gfif-ei, ga g
TqHR U, 3.

R) <IhR fAaRuT 9t (Grievance Procedure) :

FHAATE THR! EAIBUARIS! ARG 7 ThR AR Igel e
Jefdell aIfeot. PRIl THRET HHATAAN AhRI IR TRHIB BITARIS!
ThR FaROT ggelt e 3.

q90) HRSIE 3T (Career Development) :
FHAT e Rar S i fafdy ged= el U Hod
A SR JAABR T, Fewared] HHER g 3.

F) GHTITT Heuid 3NIdell wiMer!  (Responsibility towards
Society) :

e FITR & U HISTEl Teh SRH o T Bl QU ST,
IR 1 IRIRT BRRG SRA diel JHIST=AT Telidd Vel JeNTahgd
SRATCT.
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q9) AT A=A 9GS S9ANT (Optimum use of Resources) :

Afier e Aot & g SREE Rram arg A Jaiw ST Fae
Pl IR, FEUToT PIUTE] AE-RYRITE 9 fhar SSadeRyYo STAT 20K
eI B UTEY) FERIRITN SIEEERT ST

R) TJUTERUIRY ¥R&vT (Protection of Environment) :

ITEROT AReT0T 9 Fag= & [ararg A SaeeR! R Sa=ITa
MG SIEER) M. &, 9o, & 3. o UG | B &R g &1
UGS O] HETarel 3R, e e Tfha aTex TS ugfit
IR ol AU IS &1 A8 avTR el SaTal Qe AqIa Ol e
SIES

3) WIS HUIIHRL FHRIHA (Social Welfare Activities) :

FHISTE FaHATh g [Afde HeAOIHRN! BRIHATSR e A fobar
QURT AR SR, ST, SIRge e, eifdrs R Aed, W 9 shiel
PHRHATD TSI §. FIAT ADeAT Hedomedl T JRG TuRIn RifeR,

TR BIRIHH, TS A . PHTRIshH Taq Al

8) TSI g9t Seahi-T 7ad (Help to weaker section of society)

FIIA AR 3TTS Il o1 9 QAT SAepioRal Aaciran g
ge el TifeSl. 37fieh geea SHgad e+ JAsTIRTe Jel, faaiian faRy #ed,
faermeaiT a8 Rl ey 32 TawdK FAISII A o=l TRId AT d

4) ANTRTSIAT WIMfare &= 9= (Help to Backward areas) :

ST 37ffes el ATl Wil &3 STaeT SRl Bige ot
STIRTA] el STeTed] Ho AN, S e bl ISR A i
HIAMRIA TG BIq, Ahel. TrRIaR eiiet Wriferds & fdewrT g ersa.

&) <fifss MU= @11 9= (Help in Natural Calamities) :

AREE, YT, THIAR®, TR, 3TN AN 3. HHRT A911dh U BB
JE g FASTIS! fafde JepRe Aad H% Wb, Gl A0 ST Pifds-
9% T HEMNI 7 YAIPH® Hielell 3R, UMD ST IRNF Il AT T
geusan ged 3T, 3 & fiwe IRReda Remy, crer, et 3. Serg
gfica SHRM, SAfRio Hiex, 2feciesd, oM X . Wt anfdfe 7ed
FT 3T

W) AR fAfHS (Employment Generation) :

FaA IR RIS AR 9 Bed N Al
Sufstfacrear A fAHieT FR1ER. e Ji e SRISFIRMET 999 geva™
e B
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) MEH=AT el S@EERT  (Responsibility  towards
Consumers) :

TEDHTD THIYM 89 TP FaIRrd 3T T Il S i Argehr=n
TR G 3T9&T U7 hedl I ATél 9 DIl SeTEaT T fAdq TSR el
M@ FEReKi|, ‘Consumer is ghe God’ 3™ FcedNl dldy SRUIR TEl.
GTeliel JhR AT ATEh <A 3TH&T J0T o i1 Hal 9g B,

9) a7y fH9a (Reasonable Price) :

TEHI i1 [eied Jearean Aaeedd a@ JdT g STHN g1 .
T e o< @ e arore febae B SR e AEehIl RSl S arordt
fHAT ST =T avc] bRl Tehihg ST,

) Y =i (Good Quality) :

FIIEA Bleled] fhwie Aleeed %,  Jdrel Sod gl el
g, BNl TTeehieal ThRI! 9 JA&TE TEA Hgd TRia ol dGIITIRIST
TN A T TG SHART Bedl TR,

3) faspaI=R |QaT (After Sale Services) :

MEHIT &Y, TRE FoR Driem epdcR Faie el IR, JeIa: 1
A Are fhar Sirevlt HIoT 3T 1 HRAT dosl AGIN STID IR,
B e T4 ThReAT [Aha a1 0GRS HRiEH IO SR IaeaHh
3R

8) AT STIfevTer (Honest Advertisement) :

W G O] 9 Adral SR 8 fauoEren Sfavsg | e, W
FAA™ ARSI BIgel ML Sl ThYl ARG SRA. I 9 Jard
T g ITINT ST Tgail STRRIAGR A0 @ FATST fIemeies e 3712, e
RERITAT STHIOIEHIOY aR<] G A STIfRRI HRIaT.

4) ThRI= fAaRer (Redressal of Complaints) :

TEDBIT holed] ThNID FARIHROT HRO & JIRAT SN IrT A=Al
AEHI ol T AT IMERIdd RABR B0 2 AT ST 0T 3T
ITeh IR SISAUINIS! Fad I SURY o YT HHarIT 3D
LRI G

&) HERISR 9T 3T (Avoid Monopolistic Practices) :

IRIA BB ISR, PelH CATs, ST fHAT SAHRY K= ST B
3q0T, ARIGRIgaRT IRReRT AT R0 3. gor AdRia) JoIl 3R JGR T
%I BIa TRTT. IR ST AT ARIGRT HeATET AR STl
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W) UTESP AH&T (Consumer Safety) :

JETH 9] 9 Jarn [ A wEeir R fdaR B
TITERYT Reh SeHEA BRIG. ST IR, YRIATT e T SRS A0 . ATEhi
TR, e R SIevaid! A w1 ol J Hifech aR<jsre o< 2.

L) |y 7 fawT (Research & Development) :

FIARM TRGAL AN A4 9G] BROAIBRT AeeE 9 faes
PHRIHH eI e, S a0 TS [ABRIT Bedt 9 JEhiT el o
A5 S

%) WNPR=T JEed w9Een  (Responsibilities  towards
Government)

TR T IRBR T RERGSY R IRBR 8 Uh BRISHR
=0T RO IR ST SN BRI A IRGA FTH B0 G [ il
RO J3eR B AT A<, T TRBRAE! pIIS BRI leied GOy
PRI B! T Iqd HRoggdl IR AR Afrg w0 fadea
eI 3. WRPR GGl FITRIHG Wiellet AT fafder Srifires Srareer=n g
FHRUAT! AT Sl

9) AT WO (Payment of Taxes) :

SN FINRM 4 THRAT SXdl WReM FHAfauel @ JeaR B
e IRPRBGA boll ST, TR TAATHGA HR JBdR HRel Tt AR @
ThRT PR HRUT U Teb HH1STeh STaTaeR FHSTel g

) H¥E™ UTa (Obey of Rules & Regulations) :

IRBRGSA SN BHDTST TSI BIvATTS! fafder €Ror sTEedt
ST, T SRV SFtaSigel hRANIS! I g hg IRBR B g a9 TR
FRAT. 1 R G BRI 9Ie BICPIRY! FaTRII g 2197 T TR,

3) 9FT &= f3%T (Development of Backward Areas) :
e TfES. RGIR Snfiegreen AN MFME) Fa GO Ho THAA fIahr
FROITA] ST FE—A He Adl.

8) =fife 3= fAxTe=oT (Help in Natural Calamities) :

Ffiiep SR Pl@K S HeMRI, RS, YHd, FeR 3. S
IRBRAT 3MYH AT FRMET. AGAID MMIHE IRBR HIGT TR AT
Gd $O Ubd AR T LN IWPRA 7 IRReRAT A v kol
ST AT STeTeaR! U RaBRM.
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4) YRR 3T (Refrain from corrupt practices)

A I e Aelar ferdl Jfarsidl Mgpel IRD Hrar
U 3T AT IRBRI FATIT BT B 7. TS TRBRNI JA0IT 3D
fefaT It Tam T T ST A RN G AT GRTH $oR SRR 2.

§) TR T Ao (Foreign Exchange Earning) :

I HGAIA I I (a7 g VARG WRebid Fer fAesfaor
JATH I, NPT T g NS AT HRU a9 Ppold ST 20 8.
PROTIIS! IRBRAT ATLID 3T

W) I Rerer (Political Stability) :

JET &5 AW STHIT RRAT SIS TS el TSt BV
ReR WRBR g ekl 9 fApr HRUTRIS! UG SR, TS TRPR IARR
FROGTAT BIVATE! ETTATA T ST Fadhr 66 .

%) BT JAdaeR! (Responsibility towards Suppliers) :
9. FIAI 0BT fdel ¥aR AT URYT 34T

I VT RIS T BRI,

AR OB ATl FeeT Sarae.

I OB TSl BRIQ AETIRT UE B9 3.

il eI IieR e AeaER S<qvr 311 3.

L o€ w

Tt} SATeTY 91T :

THS® IS SEEERIA! ST TS BRI,

THST G AT HeHTd THSsrd] IHISTh STaearaa gl al.
RTINS § IRBR FSHTile IeT HIHR=d] M1 STaTee=aT 1o ?
ITEh g U] STl JEaTd SRIeied] THE% AMINTeh STaTEerT ShivredT ?

L o ww N 0
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4.4 Jgg IRARENT THes MG e 98«
(IMPORTANCE OF CSR)

JEHT Paes FhT A0l g/ ThHa B TR ST JHISTHE SRRl
fRTSITT 3TTR. AT HATSITS! STTIUT PTel QU1 AARTC & HTaeT SeTSwel ALl AT Seft
IR, ARG 3 T I &1, STUNNIRATY TAF FHoied Forot I
HIeF I GO IRUMSRSIS PO g i O BRU 2. aNd fAfdy
IMYRKIH=AT el Geil HRO & FITRArA JFITh STQR] FHSTell ST
3T SIRTIIHIHRYT G WA G THSE AT SEEaRIT Hew 7 Sageia
31fs TN dTed. S BRETGIR ARG SIAIeR) SeFeRS 3R fdhar
A B 7 TS I STaTeert RacRor Rert axd.

EORReMNIA  JHE® M SHEGRI g A I9Tgoadr
(Relevance) Tl eIl SER T 6l I

q) Sfei=n 31 (Triangle of Objectives) :
IR IR GIYRU: 9 Uchi= SEe AN ey HRear
I, T T ISh TTATSHIY

R Sfee
9

By 3
JIUaR Sfee ITEH, HHARI T
RIS AS

T SR & G dfeel S SR TRR NG SeagdrEr
IR A0 B0 g e G PR § A N T ARG e
G 7 PN <l BlBoNgdes AR B Yep HHISTb cheted w29 Al STl 9L
3T aRerd ga 8 SIom= AgRiRia Soq 9 Aage § Ao

SR 7Y e MR

G SR =S, JaIErA JAaUheRHl Qi Wiedder arg
HTIGT QUI. ElT IR NIeID A AT [T WITERebI=aT 38T goT el AN



83
THE TEH1 ARG St JieT Ang fhAdiia R = et qof o

FHARIT RS TRICT RIS T B0 T YHUT FHSTRNA FeRiia) e argor
2 SRt IR ARG STEeaRT §R o7 e .

NSHN, TP dod Td I JHAI JIGRT=d]  GHEIfTh
SEEERIGR HTetv! 31y 2.

R) ¥iis T vt (Use of Ethical values) :
SRR WA S T AN SR R el IRGUIRITST Bl
SEEERIGRT il T Tes0) ERIRIN IR &Il

3) 9HS® eI (Corporate Image) :

TS TR & FHISITd STell AT 9 FHISTd aTed SR, 379
TSR 3ffor<t 3TENd, 9@ 9 s 3Mer 3R FadrRT Al AR T
S TS HATIEE F9, Sg-AROT 9 fd 8 = SRk gkmasa
wferT fFHToT FRUA A YT SoTre.

8) HIFT AT 3MTH ¥ HR0r (To attract good HR) :

THE® MG SEEERIY® $HIel, HRIeM  §IR SHHAAET S9ed
SENThS JAMHNT HRUAr Feil e, AR STaeaREl il FaTahgd
el ST ST 1 e T GIR T Aol AsAae Ao el A,

4) TTIUHERIAT 3MepTiT HO (Attracts Investors)

SRR IS WM 399 SR Fd TeehiT ARG A1 ORaTaT g aFoeh oa
IR TR T FaAIHE JAaUhaR Hiead Jafavard Scgd I, Faararay
AT & GGT THSIIAT FHIIh STAaaRIe] TR Alotell STk o

&) HTSITET 9Ifdar (Support by Society) :

eI SR AT JRA PRUARE A9l T Sacten el @)
fRaNidy eieRnd AT g IS 3Telell MMl SFTdell STeel. FHTST=dT grfden
SURRA= qd PR AeID G, IR FHIST=AT Jeeren IHual
SEifed el TR HISTET G419 dled SIgd WRGRAT &Y 81y Braeal
TSN AHITh STATEET=AT Iof HRTedm AR

W) SEmr=n f3sr T 3R (Business Survival & Development) :
Jefed TSI ST 8 AT HIT 3N, FHTSrl Ja g
(SRY YIRS, HHARI, TEH, TS d IRBR) ST TSUTESviIa Aierrn
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qIeT S, IS BT FChi=al el Yol SR T STaTaaRra AegARd
el TR SR fABRT 107 ARy 81 T TR ST Teel.

L) TTESHTET qifdaT (Customers Support) :

THS® I STATERRIa! Ierel BT b ANG Sofrdn Hiel, arofar
AT T AT IRR ST TN ST T AR TEP I TIR Bt
3T &1 AMgep ST RGN g fAwRId BaHR AT,

4.§ TS AhHAT (CORPORATE PHILANTROPHY)

RIIHR 3R FGI ORI, AFS SR BTN N fehal TRIGBRIBNT dBetet
PIORTE! B fhaT RN TS AhepedTel 8. RIS fhar TRl Arpral Aad fdhar
HEA HRoIITS! fetel T fobarl ear 7ot AfpIIepR fohal eAthapedmor 213,

ABBATIB R AIGA ST ARLATHG: faedl ST Jor fhar detel!

A9 IR RGNS Fea fhal g gRil el B
FAIh BT U el S

“THes dlhehedl /| IRITHR TS WIEN Fee- fhar aag |vaq
QTR YT R fohaT IR i hrom=an | ¥, fohar anfefer wamura

(Corporate Philonthgrophy involves the act of donation to
chairity or a foundation whose mission is to fight a cause and
delivery social impact. The donations can consist of monetary help
as well as in kind contribution).

“Traragidy’ & dsi A A 3fclell REA foram s1ef Ara SR areom=an
YIRS defell Had B, 3TST PIURITE! ARi fohal Heea delell #ad A
ST BTN ST 3 fra T ‘TS dllddher Al et < g5
I Aol Solt aTeiaor 81 3T, (fAfer T wreee)

R ARG ANDDHA el Tlefled T arrel g e
o W SIRN S5l S, 3TRAT T YD
* M BRI ST
o  FAIBolgATaT gofl aTafau & Sedl
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THE3 dAlbdea fafay anf sme.

3 THRAT A 281 e fhar arfwd Wt (Matching gifts or
Volunteer grants) 3R UM, &1 RN Rad DIURAE FHRAT SOMT Il
THIA el TR @9 ‘faR anfdie <o’ (Non-monetary Donations) 31
FEUICId.

T bt HE d SllchebedlIV] Bl Hel \REATE A dTaRed] Sl
SARFAL e gaTan 31} TR g TR AT BT IR Had BRol; TR
dArpepedme (Philonthropy) wrsl BIom=DT YR @ SeH el S A-AIe
RO B, FHS® AIh Ao B, 81 & : & 53 AISfaor 8T Sl

THe®d oAlPhdAmma d°f (Channels or types of Corporate
Philonthropy) :

TED Alhdhedoa fafde A1 oTed. Med YT: Tefldl Qi AT
JHIET Bl

q) TS IEM fohar 31T Ae (Volunteer grants or Matching Gifts)
?) R anfdie Jar <orlt (Non-monetary service donations)

XTI e fobar eﬁ'ﬁq e (Volunteer grants or Matching
Service Donations) FIGR T&I: HETi HHANT W61 MJEH R 76T
AT . SO GEN id HHIN) PRNG INdd el gR e8]
M fRF0T Pl ST, TURC: 3 TBRI SHow fohal Farg e
3nfies JoRT arem fet SaTd @ WY Y FHARY &l 3G Aeheiel. TR NfAw
QU Yastt 3T d e (Matching Gifts )THS® dllddhedoT ATefel ST,

WS®  AlPHANVME  HRAHA  (Corporate  Philonthropic
Programmes):

o ITHY W

o a7 Sorh

o Y W I

® IR hUld

o T R

o IHINTG U

o TR qURT IHRE 8.



&

THE® dlededumd  BEE  (Advantages of  Corporate
Philonthorpy):

THE® Ahbedel &1 Geh FHISTh STIeaRIal Uedh e, THew JHISTh
SIER) & el fafdy SMURKIY Tehiear el qul FRAre §M
4.4 ALY Tifelel HETT MUY &1 BN THSE ABHNT HEAS FUH o
KE|

MY YT 91T -

THS® HHITDh STATEaRIE SRITISYe 9 Haed fawrg .
THE® el & STl W $Hod I fafdy gepr i,
IR d IRBR AU SN AIHITAT AT STaear=a1 Hivre ?
g I VBN ST el NTeied] TS TN STETaaT=T ShIvTeT ?

L o w N 0

4.9 FHES AHTTH Saraart=ar qfergedr (MODELS OF CSR)

THSD HMISTh STIGRT & H=T JRIT HIBMIRE T g ST
TSI BRI Gfpelaeel IWIHd, HAIHI 9 FAS gz e

q) @re o gferge (Ripple Effects Model) :

THS® I STEIEGRISAT SAESTaUIehRal & Hfide 9984 ALl .
AR g 9. STeReils s gafdel. & aRigdigr geoa: AW §&=7 gt
faR e aea RadRI=T 3. J1a 9) e Q) IHIfie g 3) FtaRo
IRIY &A1 < IR FAIGY Brall. IR &A1 WiTel Teahidl AfaweR 37 fawrreht
Fotell A I EY. TRY Ao 9 AR AR SR Fae=ar S
gRUMGR P e o=, S qigaoaran =Rt g gfsar 9Re1, 89 Fert
EIRUT, Jof EROT 3. SRR I2%T PRMAT JNqeid Ho GGl TR IR
e Ho A, T G : G Siia FED!, PR 9 oG ga1ef IoHoi,
S ARG NPT RRA faemT Jan Jemeer Y. TR & TfigciigR gataRer




)

RET IR e HRAFT THDb BT HRIGATS T By BRI FAGE HARR
ARIGRI® YT ST AN, TR0 e re! AN gRd daerdn aaR
JFod FHRoAT I, D THASHrE AR GROMH qaiaRer st ALl 7
TieRY )} (Environmental friendly) 3R, iiear g1 Sfcrgiran SgeEm
W e 9 e Sfeerear aRYdt Riskar qafaver ewr 9 Hadq gRd
AT aT0R F FeRe faemrmaR fa=ge A

R) fore= e ufergelt (Sustainable Development Model) :

ST AHID STIEERI BRISHHTA AUl HRudTea icrgelt
(Model) A “fora A afdrgell” A . 3R™ g . ISR IR 008 ALY
DG B felt. R AT &1 Adhod~an SifeR &1 gfigel 788 FRoa
3T e, R et & Hdhods TieRY Rep 3RIA MY SfEer=a G
RISRT, AHINNTG TR g RGPl Teare S R Gfrd dell MR,
formi=ar fAfdy Trem o=l STRRT BRAT FATERUI= B 81U AT A Gerd
| IRPRER el 9. RRew Ao afigdt gR I Saeery
ST BRI Ggeire AR Wrefiet FHTOr FITeT Acid.

q) FagrErEl e IfeeciE gHar & A SRAQEBR 9 fAdrreiRar
T AR,

Q) TJHERUTET FHAI MGG RET qaaxy] WRe0 g AaeE § Jeid e
T AEward A 378,

3) AN Hd TCHiAT FHING - qga SRgy Mger 9 A9d) gaeia
TREIT 8 T I Heryd di e SR,

) Wiphid d e Heard A 9 Siad, e qHifSih Jearar
IIeIg g FRII 1 TR IR & &A1 TRIGAGR AT FRIGAT AR
U Achied.

JEHN, RO AeNR W= AHR HRUINIS! &1 gfcgeirar STanT
Bl ST, ST aIcalell ALY SfiE  AMISh el SRS Sl AMa
ST demer AF AT FRvaR IR & afigdHed e, 9T do8Y
SNfE T ARG SRR & RER RIS SR IRIT 317ell TR S 7 Snetvdra
BT HERAIBRT BRI ART.

&1 R A= aiigeiigR THe® M STaeaRl U AT
T RaBReT e 3MMe. IR T A1 A% B PR a1 Prowean aecian
T SiaHia Bsel g iR faveisor R fAwd @), foraw s gead:
qgaReIra BRI 819 T d Jeidt e 4 i e e Qe @
Jage wxvare Aty o oRY A1 &1 uRigia ead el & & Sfdr
LRI R ICIRIUE
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3) NI AR geH ufarget (Four - factors model of Carrol) :

IRl I HiSOldl IR HCdh  gRigeiigR  AARRRET HAqIET
AT 3Tell SIAcd W et Sl 3MfYd, HRSYR, Afie 7 WRed o:
IR TCH fhal T &1 ARG M 377, &1 ARIgpeigR Teel TSR
AP STaEaRIchS UTEvaral i Geip! e, g1 Sfigcikiiel i e
Fefel AR 9o 7 T AR Al S

Glefle MBAGR HrIera Hfpall e BN,
B SRRy IS e
(Discrationary Responsibility)

BINEASEICE TG AU
(Ethical Responsibility)

QU1 IR
SRR SR S TR FETBRD

(Legal Responsibility)

e STarEerY IS (FII™I I AT

(Economic Responsibility)

3P TR FTRRM AT TROTeA TR SCAIGT Ho T
fAcsfauaren I Al 8. O T SIMHEd HH! TS o ShrIeH U Torel
ST @ i ARy AmiiTies STameer= gul el 3 e, 1 SRidpakiie gt
HETATE] U - BAQYR SAEER] B0 HIHRM i e STaTear Bl
g e gaiean siaviaa QUi dhoan Tifeord. A STaTee g SifoRed wamarT
TR HEHRIT T3 T Tgell I, U6 Seearl & JAqHaral gHa
TRl fafdy ST FaEEE dolel RABR SR, I Mgl Jed
HHITD STATIETe T TehTel FHI0T I 2.

8) 3 UHS® AMIH STaTeeR! dfergpen (3 CSR MODEL) :

Q00§ ALY Higd 3N Red &1 faRda = IMITe STaeer! @ @
YT IS S BT X Ho FaRATIH I Ueb ARTGEID Holelt
IR IR A 7S Thrd Jod HIel aleedl A Jediar Stvel wen qof
FRAT Ahel & T Pel. Flelld 3MFaigR 3 CSR MODEL & HadheqeT I
GECH
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Pyramld) 9) UHHBET BRI a—sia}

(Intersecting Circles)
Phllomnroplc

= \\ eay

/ anffep (Economic)

&) g age (Concentric Circles)
: "
2 ?)
=
¥)

TRt 3 CSR MODEL AeA eI 37V $heds (hd deidl dioR
PO JHS® AHINID SIEaRE oF 90 g fagd Ik, TE &l

STIAT JoI RN Tedeh TCHTIT IRUIRT el T FTADIIGT T BT FART
TRIgRIRT Sara Aecard oTfde Sfete, T T HRIRYR, ARiE T i &t
TS HER TChTal Sooid =i, UaHAdT BEUIRY e ufigen 8 fafdy
e BN

4) YIERUT Geplfeqspel 9 WO IRRFG  gfget  (Environmental
Integriety & Community Health Model)

THE®D [MISTh  STaTearRA qﬁﬁmﬁ TR QepIfcAdhel d TSt
IR & ufigl Yo g1 fAaRdam Aeelt. sMRddedn Igaier du=ai- &
Rigreian RawR Felel MR, THe@= fafdy ST waiarer gaifcresdr g
AT SRR &1 QI Tedhichs el SUIRIS! N Aad Hral. THS® JaTaRvme]
fafdy A SRevTERT T o ABRia Fear STa. T AR ARy &
31 BRIEFAIT T ATl B B . &1 ARG el 3aeid ATHISTIS
IR GURORIS! el Sl TS THSD HISTh STEER! Jdeifacaral oy &
TN GgT el




qo00

§) WS ANTR® qfergpen (Corporate Citizenship Model) :
T ARIHAIIR THee & FHISTE ARRIG 377 § TN @leflel R 3T
il SRIGT AT,

-0

) Ao TR e
) ke anfies wriar

) s et
JICILCICRYC

R 74 I O PRGNS FaaaN ARy [t Steree=n 9R
qISTAT SN

?
3
8

W) YRR J MMYREH Al (Stock holders & Stake holders
model) :

MITEIRS g STERITTH Sfciged! SAGigR Wit o qeifadT Jgd.

9 2
X EIECa | ST ki
NP (Self) (Proctivism) (Progressivism) (Interest)
(motives) 3 9
e R e
(Moral) | phijonthropy) | (Ethical Idealism) | (Duty)

SAEH B PR IJURREA T 3fRe A ST T @A
NS b1 efden Sl SiEieiT 81 GIRT Uch 3gH QR THSoN
T2 DI I UG B BRIG ANKT T FATSTA] HeIONIe! aaR HEl
TR STEEERT Fehedig Afiidh aIed Yot RId AN s G gl Al
UCHEl FoRdadl & I Mafdelen wwre fawrofe sRm Aedt
FHTTRAIS! A A 1 BT AR el Fifar.

L) e e gfge (Philanthropic model) :

&1 THSS THISIh STAEER] Tigniidl WX Faarare] eHard Aok
31T, WH@WWWWWWWWH
fAIPSIBRUNIIS! Mg SR, T Rsfdoiean = arg o 2 s
JoFiR @ B AT M. TN IR, Rrewr, IRgw, FHeH, RemR
TfIeter, 3. WIS UMl fHafdeled] ARG QU Sa9dd oxd. HRAMEd oAl
PRI, 093 HeM 934 IR Mafdetedr Twm=ar HHT S % (ARSI
TuTeT TARIIRY) WRT AT STETEER] YehediaR e ol S8R R,
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%) Aferss uferpeit (Ethical Model) :

THe® MG SEEeR! A Afie Hedidn e & Afie g
AT M. TR FATST= e Sareer=n e Weee Rar Raerdl. @
& FIARIhgA Ay TR SeT BRI Il T JeT el Afpgsedl
IR HRO AT I, I & AT Aletabr=ar fafder rem=igiian

q90) FHSS AMITS TaGER= A4 dfergpent (New model of CSR) :

TS HHINIS STEEeR Sahic & BIMMIER B1d Ael 3. BR
941, A BIURIE! ARG STaEaR! & YRBdRe RIGRUIN TR i
TR fafde SR dTeT Saae RN ARihgeedl IS STaaaR!
g PR, TEH, TRPR J JHSTA] Fei RIPROT W TSet. TGEAR IAA
T StareeRre fafdy afdgdt smaor A1t aifgean AT srEferd g T
SGFAGR Bedl ST,

AHITSTS STaaeR) | Arifies Staraary
dohC
(+) (-)
e (Strong)
(Financial FAAR I STear I STaTgaR]
Capacity) (-) (+)
(Poor)

RN APNGR AT HHATD TPl A & g wifiepar g
FeieT TRRET B AR AR AHITD STIIGRI Iefell HHT 31feeh T
effuare 3melt 2. IRl 3nfiie &mar @ Afhar Uae! SR SISl d@dbe
I TRA MG SEEER! & YR IISell S, el Ja<id  HIih
STeeR RapRvarg el oxal.

4.l WSS HHIOIP SEEER! Je™ ges (DRIVERS OF
CSR)

THE® AHISIh STAEER! &l Hehedwd Had PBIHMTGIR diead 3flel
IR, NS STEEER 3ol Uchia fAde U Wiellel SHTOT el Jel.

q9) WRHRA Pl AT (Government Legislation) :

HIA PRGT 093 AT TAH HIIC AMINID STaEaR! gefal BRor
FIPRD e, Bl HHID 934 HI BRIGT 093 FAN KT ITHATA el
9000 PICT % fohal AT eI Yoo BT T eaes HT 4 PICT el 31 (A
AN quTaT IRRRY F%6T) 3R TR RN AR % IFHH AHINID STEEaR]

YIoTIaR T PRl de-Th RS .
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Q) UEHIT HAIATHGA 3M&T (Customer’s Exceptations of
Firms) :

g 8 Tob IIHrE Hexardl MR 3N = FdqRTh g
SRAOTAT 3TU&T IS STEeeR) UR IISUar Wi gedid. SR avgan fafa
RIST, aeig) fHAdl, JAaRUIRS Iede Igell, ATeA™ig<iral qaie S9anT S.
RS FaAThgd SR MeMgfl &g whell @I TR IR qAFrar oy

TH g STl Sl T TEh ST I0 FHRogTehs el Salal.

3) UTEH 419 1€ (Consumer Lobby Groups) :

AR Sehiedd, THe® JMISTh SHEeR! JIevdy Sex-c d JHINTh
HIEFH SIEIEER JATed. AMISTh ATGHIGR 919 1C TR $HRU g T AIEGART it
IR ey RO ol I B, ST 7eFH fobel Ao oY, TieRomaR fauRe

8) INTferIdRor (Globalisation) :

IRTIIHIERYT 8T U TS AN STEEERIAR IRV HRUIRT HEh M.
SIMIBIAROTe SRR o= 31 U1 9 Foram aR o A
fAraeier SUiaR 9iTe SRR AoHigR T9E lbad. a9d &
AL AP THET TS gg THes AMINTG SaEeR) U faree
TfhaT 8. TERISERT hu=AIcherdt Ao, Sl 4 9=1 AT STaTaaRIeAT rerT
TN HRUTY Bl

4) 9gfeRomET ¥ (Environmental Degradation) :

FIA STNTE b g AIGHT FAIOTER BIVIRT SEATE aTR, BIVR SGuvl, B9
T IR FHERI, M 981, qIe! THHHE, i ARl ue 3. qege
Heprd fRafaugresRar @i ve Hrefao) g waierer FHdler e Sfaead 3.

&) wHSs qfe™T (Corporate Image) :

aorer Rercfid SElTee AUl AMURKIWRAT dIedld g9 SR
. AEH, HHIR, JIAUHER, ORI, FAGHIEH, IRPHR 3. TCH
ARG I STEEaRIE Jie HRud G- WF dredid. rge
TP SRR THSE AHINIG SAeeRIps RN @& qad 9 qeifors
AR ATl IFHH Td HRA. TR 1 BT FHISIRN T4 gemiad
TN GG el

) Hrfaeir=m gRaet (Flow of Information) :

$XIT T SR SAaCIeT HTSHTeT SN o fafder Aifdi=h Suerern
. WS T AaEhgd AR el aRede I @9 TR i
QEBIAGEN TARIAT FHR I AN . SR FaR fafde fiR IRBRY e
(NGO) 1T HrATeRRET SUMET g Al STIIERT 07 HRaw.
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L) WS H¥pel (Corporate Culture) :

TS GHISTeh STaTaar & FHSe I¥ehd! d Ioel AT Jod TR
ggl MR MR, S 99 Trel, M JHen, TRRv o, Remd s.
FRNBG SRV FATST Te AISATIRIS! Q0T faedm ST

%) AERRI 999 (International Standarisation) :

THE® AMINIG STEEeRIE! Hod, AFQeid acd d TATl & SRR
TRMER AT THOTER IRV FRUIR FTdh SR, RIS H91 Wl a g
RMSETN AT |iTTSvaTe Ral A1 STaTaarrea] Ao J§adrd.

q90) Hi¥HTa® HAT (Cultural traditions) :

TS RN ARPIID 6!, TR G FoIT AMISTD STaEaRre el
PHRUNYET SR, TORNeHd, TeRE-Ieqd, I 3. HiRpfoiep aR™T STqugrehRefl
FIIT SURT AT

I FITeN STYTAT :

9) TS AN STIGeRE  IHeTonaul  dRvabRar fafdy  fdg=n
(Models) ==t .
R) THED AMITHh STEEERIA! a6 BITaT HRUNYS 3Rciel Hedh [a9g .

4.Q YRATNA THS® AHIfSTeh SdTdaRIB Rl AHifhd IR
(PRESTIGIOUS AWARDS FOR CSR IN INDIA)

THE® MG SAEERIGRA YR fafdy geRe= qRSe aiRmen
PEMY PO AR el S, 9Mifie SHEERI=T  Pholed]
FHRRYS G TCHI T BT AT ST 5RO o[ Ay TRt 9
fSTRPR IR IR 7 FRIE [RRpR [ TiRAMS el S, &=
REPRIGRAT FHITD SR &3 Afdvaqol fhar sifierr Izerawari
HHRRY HROTT T TS Pefl ST,

q) HHES WIS SaEar AL 3R (National CSR Awards) :
IS STAEERIBGR & JREBPR HRA IRBR, B HRIarE A
TIOmHg el Sl & ARG IR TeAleTsT 37T,
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o MINTG STIERIEAT BRI SPHECIUN JOTITH R fAfde ThR= SeTHe
eyt fmTor RO

o NI IS STATGERI |YOT ITH IqehH Tdl BRI TS 01,

o MNP STEIGRI Brarar qRer, FfAvgd, TH=HrEn ST, TaieRoT 5994,
R faeT 3. TURET oo,

o e fafdy WMINTG SEEER AoHiT BRE GHSRIE  AdeET
TCHRIT g RN GIH &3 Grgaraol,

IE ARG SIAEaR! REPRIGRA el TSI Sl HIfdel
AT,

o T / YR WRBR R
o U INBR T HINNIT T
o EIRID HA

o IKN WRERIA I g MR Jee1 s« FICCI, Cll, ASSOCHAM,
SIDBI, YR FIforey #ea §.

THIh IR FROTRI AT FTaTe ST d0 FThREAT JRRPRIDBNRGT
311 % bl ST fhdl FaI GgT AR ARG T TSRS REBRIB R
3TST P AP THUT 0 THRA! RS &l REBRIT faeil ST,

YRR UPR (TE) (Catagories of Awards):
3) TP AHIF TaTaar] Sephedl PR (Corporate Awards for

Excellence in CSR) :

T RIGREN I IS SEEeRIaR @9 dheled] IBHIR Tleflel
TR TR [REBR AR MR

31) 900 HICI fdhar e ST IgeH CSR &R W9 ST Ha=a1
d) 90 PICI Y&l 37fYh TR d00 BICT Y&Tl HHI WY HRUMAT HI=41
F) 9 PICT YeT 3 TR A0 DICT Yl HH T HROTAT =1
) 9 BT Y& FH G FRUR SERT

D! b RRDHR HEH G T SUNTNIIST GG A

q) g | RS AT AHIF FTARE RBR (CSR Awards
for CSR in Difficult terrains) :

HINfeIeh GEce HONT JNqal FHH MG fohal SM@FIHSD &AM
PRI FROTAT SRAIAIBRAT & REBR AT SITll. e T qrd WRiford
&5 HIGe! ST, SIME U JRIBR AEFH J S STRTIC! GG S
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3) IR YR
g) AT YR
&) & IR

) qReH 9RA
§) afear W

%) T AT AATT IR AHINF FaTaaR BRI (CSR Awards
for contribution National Priority Areas) :

TR AT STHH QUIT 3MTeted] &3 Scpte HHANT g FRTGH SOt
SRAIAIHRAT & JRIPR el Sl TaMed 99 [RPR ARy &= dieirg
QUGTHRCT fael ST, e U JRIBR Y  HEGH SARMBRT IRE1d IRl

R) W SE 9 IIffsY He® WY RIHR (Fedration of Indian

chambers of commerce & industry CSR awards) :

fohaen! BT IRUGR THE® AN STEEER] YREbR & HRARNe digel
REBR 9888 TRH FO el T REBRIA & e FHed AHID STaeaR!
SN ARG HRUAN AUAT ST g 8 JIeed <u & 8. AMie
agiwe HPCL, ITC, MAHINDRA & MAHINDRA, SAIL, TELCO, TATA

TEA, INFOSYS, TATA CHEMICALS, lISCO, GUJRAT AMBUJA
CEMENT, CAIRN INDIA ST &5 RRBRF S $el 3.

FICCI - AWARDS 3 HEeiidl 9eRIHe facRer dhet ST,

37) e AEaR Afgenl Aeeliarer REBR (FICCI CSR Award for
women empowerment)

) o ek Riermr 7 e e RBR (FICCI CSR Award for
education & skill development)

%) foraen! AR IR, 9o T Fsigata~or RebR (FICCI CSR Award
Health, Water & Sanitization)

T) e AR iRy Aiged [ReR  (FICCI CSR Award  for
Environment Sustainability)

3) fhah HUHAR SR RIBR (for domain’s other than the above four
categories)

%) fham AggaR Afdvaar RBR (FICCI CSR Award for exemplary
innovation)

) gt AIHIR oY T #egH e RebR (FICCI CSR Award for small
& medium enterprise having turnover up to 200 cr. p.a.)

3) e Apiw 3fa1E (Golden Peacocks Award) :
SHSe I STIIEN] &railciell 81 Yeb HITel YRV 3N o Seeieye
3T RRTCH A% 9889 AL GO el AR % INIRIA & REPR THSD



qo0%&

AT TIPS HRAT LT T ARG IIbleR JIAT Idell . &l
REPRIBRAT Rl q000 Jafl TR 3 4 g 3Mfp <¥iAdied bo=aiebg
YA, ST HIAT ‘Mo fAdbid Aars’ Mesdl i+ Uh quwR el arl e
SfRRTe ISR TR A,

3e

Tee i JAAE SRS WRIAR Wlelldl HROTHS ey Facd W1 STl

o Ticed Pl RPR faviar Mae e FI@sigdsd T IRSR® 9gaiq

To=T DTG et ST

&1 Jqrega S WRIER T HU-ra] A dled d i<l Sedard Ueh
T fawarrEar .

IREPR AT SRR U TR i AR e AR aeRmEads
A

RDHRIAT AHIH AN HYOT HHATITA U TH TIR BT T Bl
ST IaRAT TOTAI RO Bl

STRY St HROMT HIANT REPR el 1 T SIifiep WiRiaR Uob S @
J Ao

‘MogT bl Jare’ Telld & IHIOTh BRI HRUGIBRAT ot

SISIGE

SO &~ G M £ L W NN 0

L o0 o0 o0 o0 O O 0
G M £ K wWw N o o0

Tiee Ml TR FRATT TRIDR - I
Teed fAPid IR T YRIE™T REPR - I
Tieed i Afavad IR - IS

Teed fAPld ST BRI RIDBR - I

Teed RPid THe® FEAT Il PR - I
Teed Rdis THe® AT Ichedl REBR - SRS
Tieed fpid R sl RBR - SIFTfiS

Tieed fdid R fAd™T RIBR - STFTfS

Mo Mepics THSS AHITS STaTEaR! REBR - L

. e el sHe® AHITS STETEaR! JREBPR JRIBR - STRTw
. Tiee fehids ATal HRITEH QREDR - I

. Tiee [Pid SEM Faeldd [RIBR - I

. Tiee fepid AMAUIT AR JREDR - I

. Tee i ISR Tl REBR - I

TMee fdie e SHBA [RIBR - T

. Tiee i IS AIRIET0) RRBR - I
. Tee fOeie AU ITTE g Hal REBR - I
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8) ASSOCHAM WMIfST® WaMaR! PR (ASSOCHAM Awards
for CSR) :

The Associated chambers of commerce and Industry of india
(ASSOCHAM) & T ¥Rakiel NN Seaeda RraR dRen o, &

GRAB G HHING SIEIEER] &3 B PO SR HHINID STy
IPBA RIBR’ el Sl raRiek ASSOCHAM g Erellel Mot
SEEERY &3 STH BFARIRY PHRUATHRAT JREBR fet S

o ITH AT STEIER] JEThR JREBR
o ITH UG AV FIH REHR

L4 \S‘dHET!‘ﬁ'\ﬂCI"I EECNIERV AT

o I YA HIRITI FIHT REPR

4) HTHAR e Fa<E (CSR Impact Awards) :

AR $Iae REBR & NGOBOX &Il AR g JREGd helell 3TE.
THE AT WRT BISSTH &1 IR GGI AE9T IFIIdh STaeaR! &
BURT GROM g Ig-3MURKIW JRIPH Icpte Redl U=l SelTiesiar &l
RDHRI AHG el ST,

o ITH JHER AMINTH STETEERT Sehed e

o IR Teheurdl LRI HRRET Hor

o UFR UheUd TRUTHBRED TG AUITAIS HIcTg= <01
o I oI TSR Hehed TRUTH QU@ T ol
o UHR - AN HJio gdiarvr / fafem=r awor

Grellel JHTh 83T & JREPR farel ST
e 3RIY gera (Health care)
e &1 (Education)
o B T (Skill Development)
e Siig TRard (Livelyhoods)
e 9iaRYT (Environment)
e d13 (Water, Sanitization & Hygiene)
e HfgeT Faeii=u (Women Empowerment)
e I fawrT (Rural Development)
e 99 ymR (Special Categories)



qo¢

o FHHANI TATH JerbR (Employee Volunteering Initiatives)
o THS® AT SEeER Fhed (CSR Projects of the year)

faRIy R=HR
o JTINR BT 3P g TR
o TR ST T AH § W
o IR SAMICT YOIl JATH § S

§) ¥ HITHIIR Aa1EH (Global CSR Awards by EEF) :

ot g qafeRY BEeeH (Energy & Environment Foundations)
A SIMfie KRR 8 REPR el ST, <1 Seicgyd Aqa™r Hidad
M Fear=an, RSB dgai R fAeprips 3ol S ean el &
REPR GG IRdeR el STl. AEe g@de dodegd QUIRT &
STTRRTSE I GRIBIR Al Sl

T RIDRT Do T TSI .
o JUHIIR JqAIH
o AR AHINTG STEEERI Tehi 3R]
o v oAl T &ATeAl MR MITRI3R
o IRNY AT HrRiHH
o W T el BRIGH
o IR AR HRar HgTeR
o R IR Mate, RierT 7 IR HRiH
o  IUeT AR T STEN Breowiet Jar

gt (Eligibility) -

&I REPRIBRAT qd &3 Froii-eb, TR, A  HegH A1 oY
SEURTER THIBT 35T U AN, Td el & Sedras fehar a1 (el Ferer
3 THA. S SN AT YA Jaeid o ok SNBSS
T AATE QugTa Je% F REBRMN 3R, e Faeld, Jefee 9,
FHARN T [ AMIRKIHIAT i Hedre .
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STYeT FATENY 91T
q) YRR THSS AMIIDG STEEER! HIRAT AT AHifhd qIRAND &edia)
A forar.

4.90 W7 (SUMMARY)

DIV FaGR BT ] FHIdlersd] I S IR Ao g,
9Tl ATEY; BRI AT & SMfes g mIfTes Redn e sifawes gee o,
FASTHEY [AAUhaR, TEdh, HHIR 9 ISR Srdl AT BN, FATST &=l
Ay TcaHi ARG TG 3Uel . TS &l AT
IMYRKIY TCHI= Jaelal, Sl g BN Sge Faqram uclell digel.
TTFRIER JATGRY ISl 9 EREUTE Fgl SENEN! Sddel uifRel. iy
I fafdy BRIk IEfa0 saedd o4 AR &1 MMYRKIH TChiAl
AUl STEEERIT &1 Fa<ITed] I STaeRT FUH Sie@ed SN
THED WIS SiaeeRie IR g e Femygd ffdy sraR i
TABRAT G JAaRUT=T AREIBRAT T IO g IREH <07 2. g W
MR W=AT SVl TR A &l HHROMG M9 el MR, T FHSD
T STaaeRE ffde i, Tre 7ecd, THes Aldhdhedl AT Tehidl Jgi
TR TR St & Hewvd Afavar Rea Sdelal 3TR.

4.99 RIS T

37) @relte feiedr waiEyE 3 gatarE fAae Fo fau gof &1,

q) ———— FRUGIR IS STIEERIT SR § THSBIaR FHTDRSD
M. (HU BT 093, UEH IAREVT BT 98L&, TH.IR. 9. BRI
9%§¢%)

R) BT BRET 093 W ——— DHHJAR IHID e SRS
PR 3. (934, 8%, 84)

3) TSN MR STTetel! STEEaRT o] ———— 2.
(PIAR, IR, BHRE TE_)

) THS® FHISTDh STATEaR! TG JREBR & — ——— FLIAD el Sl

(Ut FHRIaTE! Herd, !, ST  FATaRYT HIe<IH)
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4) Tiee fUpie AqreTar Goard ———— TEIRIT BV AT
(9829, 9887, 98%Y)

q) Wl faem g Y a9 o i,

q) THED HHINID STEEIRIGR IS I8l TeqT 3MTel ST

Q) THED AMITh SEERRIAT Se¥ HHAT @ dafaieh AT &l 37e.
3) THE® IS STAEER! & fAfdy SEFRRIGRT RasRell S,

8) HHIREN foig Hfchde FHRT &1 T HieHIfRd HRugRT SUGeRT oxal.
4) St F qafaRYT BRSU T e STURT GREBR IR RN 372,

F) ST .

“aT” W E‘a” W

q) | FHETIIEET FEING SEEERT | 37) | <oFaT

?) | TEHITET AHITG STEEER! 9) | BRI dBTR WO

3) | TRPREET AHIRTS SEEERT | F) | ARG Toirear o< G

g) | IRTIRIETEd GRS SEeer) | €) | Ieaveier drg diace

) | TESTEE IR Seaeny 3) | HE T IRTFERN aRen

“3A” e “q” e
q) | fpics Mee sfars ) | 988
?) | HexemR Wi afare 3) | NGOBOX
3) | fhap! REBPR F) | 9%8%9
) | FoeTer AR ST T) | ST T TR BreSYH
4) | S0 SHarsw 3) | o refar Ao

4.93 ¥e¥ 7% (REFERENCES)

9) Strategic management - L.M. Prasad - Sultan Chand & Sons,

New Delhi

?) Business Ethics & Corporate Social Responsibility, Michael Vaz,

Avrova Vaz - Manan Prakashan, Mumbai

3) Strategic Management - N. K. Shree Vardhan, Rinky Rajwan’s,

Jeet D. Joshi - Himalaya Publishing House, Mumbai

g) Corporate Social Responsibility - David Crowther, Gulen Areas,

Bookboon.
4) TIHI FARA - U1 g. 7. TR, 91, fa. o1, S, TG weprer, qon.

O O, O, O
AX A X R X X g
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&

TS AMIfoTeh SR M - ]

(INTRODUCTION TO CORPORATE
SOCIAL RESPONSIBILITY - 1I)

YCTh VAT :

&.9
&.R
&.3
&.8
&.4
&.&
&.9
&.L
&.%
&.9
&.9

Sfese

SRATAT
THE AT SEERRT d YR SERT
THS® FHITh STaTeQRIdTed BRI qRgal
THE® MG SHERR! @4 3ferar (Score Card)
HRARN THED IS STaTeeRT Widdaed
fR-IRBRY e g SFRIME Y Heer= HUHARETET YfAeh
TS AT STATERRIT G GhleTahIehRoT
AR
0 e T
9 Jed gxId

§.9 SRR (OBJECTIVES)

L o w N 0

THE® MG STHEERT @ YR SERT JaT FEde] 3TN0,
THS® IS STATEQRITTE HU-l BIRIERIe TRIQT HIfedl Ho e,
NRATIS HHS® T STEeeR Hdded 1.

TR IRBHR T T SRR T GRS YfHehT T,
JATHNR o FIHTITT YT HBIBROT ERVT AR o= BT,

§.3 YR (INTRODUCTION)

AMIST T UM M0 THe® IR STaer] &= e 31 g dRney

T I hell. T AHINID SEEER! o #eed fafde girgelt i



LE

HRATHA AMifha TRAGAT TTdT Bciell. 3TSTeal dGeicdl STIhIhRomzaT
FAGENT FHSS JHNTD STaear & WRed fecel T H PRTIIAR
JUTHRE Hlelell 3. WREIT ARME Pra] HIRLT HTIIAR IeFbH dTaciel 8.
3T AT AR & T godes Sletel! ogd Ad. TR TRBRY I70m g
MUY RN NTHIR A gRRecht g Widder Jfen @i 31Ny et
SIES

§.3 THS® AMIfoTe SEEeER! 9 ¥R SUNRT (CSR & INDIAN
CORPORATIONS)

IR SERT FHITD STEER! & B SU-dHRS ogre] NIRRT
URBHRT RIPRT Mt AR, HYN PRI (YINIT) 093 FoM 934 TR
HIG AR A auta Refdeledn Tom=am (T@oT IR % g AITHaTR
TR G PHRIGT AFTT. ST HI=a dIfeh IeTTeTel . 9000 HIcT Ul Afdep fhar
T ea@ A Jod Yoo PICT el STR<T 3718 fdhar Gamen doeiran e
e BT « PIETIET SR 3T N HYAT TRITRI TR % YeRhd AR
Grefiel ST ST A,

q9) <TeT 99¢ (Tata Group) :

TICT eI fafdy do=11 S) ¢Tel Ales, TTel id, Tlel e,
TICT €1, 3. MG SEERR! &3 Al HHRRT Soflfiddrd. Tiel g &
R APRIGRAT AT Heamne g THaRoT=al ARG RAl Eleilel &
fafaer Are <efaar.

e 3R Health

o fd=mes Education

e 3@ Employbility of Skilling
e IR Environment

e 3I[AYRT Drinking water

e 3IMYR Affirmative Action

e a1 Volunteering

* IR GelhR International Initiatives

IS STEEERE RidbRal TIe] TUglhgd SFad favawd e
(Social Trust) AT Holcdl SGH MTH IS g A5, IRFY HRieM,
AT N 3. &3 ISR STEEERT AT e IR, (TRe™ o
Fegd TR IWRHN IRAA R 9 wGa Riewr, Rrg BT g Sad
FReTIHRET e Sar.
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R) PRI BN (Infosys Foundation) :

STHIRN &1 o AHIR PR BR GSaNI_Td go el IR
9%%& ALY TABINIG IS A AT Fell. TTDINT FISSIA FHgd THE
IS STeTeeRTedT fafde Fehedil Wered el S, W AT YRS Nia
A G ieh, AFINTD ol fadetT At fdhar JwTeTRiler anfiegreen HHgad
AepIT Herel chetl Sirel. f1fr, aRerr e, b d PUIoIre 53, FafaRvl HRel,
I FARAME I T AP & T JiS®d THINID SeeaRe &
STPIR BISYH BRI FRA. 09(-9% =T Alfics 3 AGIAR (99,00¢
P! TRITAT %) 38R P! . AN T AR FhedTaR Hell 3. ST gel
el A AT DTS ST AISTHR HRIG BHANT dhetel! Qg 3. FHes FHIfoTDh
STTERRT ThedTd ST Hel, MO WRIRIA TRId olidh, AvE d 3. dfed e
e el S

3) 3nfeww fa=t 7@ (Aditya Birla Group) :

anfacy fott 79 g wHTSIr=an STfdies g i fderiTenRar qrifoTd
SEEERT & HRIG AGd el SN, AWM IS AN 9 3NfYd dHgad
UCHNIS! SHaRIeia dle &+ Al fdr e (HDI) arefavameR R e
S Jfeed et 9 9% “sfee e TSt JeieR @ AmMior s g Iemde
ol IREA . TET e F1 1 HgreAT ASRAT 3. ey et g Yooo
TSAAT AR § TG Alhiadid Ggdel 3Te. et 9 Adiet fafder dow=ar ar.
Wﬁmwmﬁm.mqooomwa?o
BRAIC e AT AR Al STRIT Hal QuaTel B el ST 9o AR Tl
oA diferslid SN QU S, 4§ YMBMIGA €,400 fdemeaiar Riefr qvam
FM, ¥,40,000 oIl AR I fQd, §3,000 FeAHI GARY S g {4,000
BT BT fIHTT Sfretor Svara SR et oean HoaTR Al Sihet 3. ”

8) Rema=q EsgIa (Reliance Industries) :

qEST g Jaauared] Se Refaq SS&giorer  ATede
ATHIR Thed AT Ipee R BRI TR, Telidd AT Tehiar T
18T fel S,

e I gikeT (Rural Development)

e 3R (Health)

o f&mr (Education)

o fIBHNIHRA Prel @ Wb (Sports for Development)
o Uil pleadld #ad (Disaster Responses)

o Iwphcll 9 IR (Culture & Heritage)

o =RI guRom (Urban Renewal)
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RAR BRSTH AMha qgare AR B Fel S, 090 FH &l
BTSS! AT STl SRIA AT il GH. Sfa! Iiea -geararelt AR 90
I Y AGed PROR HISSIE A Rl Aol 3. 2099-9 (&1 auid
R SIS 1 999 BT ®. it T A& &AER AR TheARd T
Fel. R <5101 o AMIoTG AT deast| g&ad: JAmT (Scale), TRom
(Impact) g foRe (Sustainability) &1 {1 geHiar MR SR, A1F 09¢
i R A=y B 20 ARF Vel AfF Apiadd dgaet 3T=.

4) wfdgr =< wfdgr (Mahindra & Mahindra) :
AfggT 3f~s ARSI HIM Tefiel f[Afder AUHIAR Feved AfggT 9 T Jefdet
3.

° ?@W@WW

o HidIMES TpedT

o T Bd ThA

®  JUTThIei Hael

o FHEASH INaIES I HRIHH
® &l T ApeI Here

<P AT MG BRI inaderaul eh Afdgr BeeIH (TMF)
e Peil S BT HISSIA! TATTT 0009 HEY ST,

§) S1.99.3<g 9 (JSW Group) :

TS AN SR & g Hei SRge e ST R fasr
s TG < T 7 TTeRUIR BRIG 94 SRR Ggafauar
&R .G, S, T SR . o048, 9 & .41, Riat 19 o1 v
A SRE el IRAOWR Jold &9 HAd9d didifdel S, AFISie
SEEERIA &3 BRI PRUGRIS .09 S, BISSTal AT 98] ALY
elell SR AT HIhd Tefiel &3 B el ST,

o g=oar M (Cleanliness Campaign)

e 3R (Health)

e f&mr (Education)

e IS T TS (Sports)

®  hofl g I<phail (Arts & Culture)

o ISFIR emaT [T (Employability & Vocational Education)
e G==iH ufdemr (Technical Training)

o e uRRierr (Teachers Training)
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.0 Ig. BISSYH W HRARIE 99 IR 94 Ricgained sdean
BT ST SACIIET 3RIT SHoel IRIRRN WedRiel 90 ART ABIade et
3.

) IS 79 (Bajaj Group) :

Sl T & HERIGNIA b AdSiolell Sarl FHg gd pAeaT
ST SOl BIe<SI AThd MG SHEeRIE S IR 9ieel Sikl. &1
BSSYH AThd GHST Nfdes g AW TehIfodds Wil hRugredT TSt
JEfdedT ST, & SRCTRIDRA BRSIAT 00 YTl ifdd Jui Siegamiia
WSIALA Fet 2008 TRGH B Fel 3. T T4 &7 WA T Adie.

o eI Uapifedes faeh (Integrated water resource development)
e 3Iiifd®mN (Agriculture Development)

e T T fdwT (Live stock development)

o HfgeT FaelienRor g gfRierr (Women Empowerment & Training)

o & §iEdll (Capacity Building)

ToTST eI &1 92T HIEgARIA ATeioarl Shasiil AT e
fafae gereq <mafdel ST, T ST

o TR, Y& g HUSYT R

o ey, AoTR RN 7 Py fawma

o HfRe FaelIepRol

o  TIIGRYT JR&T T A

o  oll, Il G IRET Sl

o g A=Al faerar qeil T <A1 Geniabial Had
o IV fAhRT Tehed

o  Game SerEe AN 7ed 3.

L) 9Re Yiferaw HReH fafies (BPCL) :
AR UGIfeliAdh g UPIcADRT Tlelldl 91 Jad &3 HIoTh

SEEERIE YT BTl Sidel STTd.

o o1 IYRY (Water Conservation)

o fR&mr (Education)

e Iy fawrT (Skill Development)

e AN fdw™T (Community Development)
o IRFIEH (Hygine)
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Rre1or &= Ao STeRa Rier HRIpANT ST - T (R/FTS) @
@Al AR 939oo AT oW Uigdfdel. T9Y HERTGRI AgRaR
AU AFR & & Ricgaiiiel %00 WSAR MBHYT 9 g
faemeteT Rietor fawaes AR Sred dedr.

SAGYRUTAT &AK 3 SHIBI We! qmo Aeiedn f3amh ol
(Water scarce to water positive) fHT &et T 3R 29 TSAHES HH ST

EIGEIES

Q) 3T 38 Tavd 719 HMRIF (ONGC) :

I A SSMIhd STl b 7 Iexfare req i aemr
eI AT, gafaRer IR, fARFa age, IR f3dorie ST oY Wb
IR STETEaRT i Jefder Tot. Rl iRz fAdergaR gl 7 0
Ricear= o< w51 = i g qmMITe Rerh fAwRd Hyvarr Jded 8kt
Tdel. 209(-9% T gooo UYell AP Tehed QUM HMIBIUIT JIafdel.
IRFIArAT &AM 300 WEE JIAool I ANH Aeid RERFR I
IYRTAIHRAT 393 BT wugren [eh & Fo A/ BRE a0 9 g
BT BT 37T

90) AT FfAFw Ifvs HiEaraer forfies (RCF) :

AT R v BiEasR for. & Ho % o aRIRET w4
faTeTgaI e @My Agear Jgek TRl olivl URD Siavl el S iR
IRfIoT fAepTT, JIRFT AR 3nfor Rierr ey fafder AT STeeeRY Hedhed efdel
I, ITR.G.UB. J 209¢-9% TN I %. 3¢ L BT MNP SEEERIER T
Fal.

BTBRI RIETT Tl ATEAIT ITa JIGIS! Acieh! oIl H1afor
3ot SIr. AeNerd T ATH SR & AT HRoATa B D T8 &g
(FTC) 98¢ ¢ A AFTGR A G 9% %L HEY oI5 Y AT ool TAT AIRIETOT hgran
Y TGS 30,000 IAHII Sctell. T TRNETT gl STeIad geh3Ied HIegH,
TG, TS 3. 3. Ffaen STere e

§.8 TSI WMINIG STaTeer=l Fraeiai awqal (LEGAL
PROVISION ON CSR)

PN PIET, 093 HeM 134 TIAR TAH TRBRI a1 WISH HI_T
AMITS STaEErR) (TFSTR) AT a0 Tieflee! DU T fhar siftre

ST it FeAT FETBRE MR
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) T HYGra M AT Jod Yoo It ®. fdhar @mern S fdhar arfiew
JAEIA . 9000 DIST % fhar el SR fhaT fFedes %1 . 4 BT fbar
e 3N T AFTiel 9 auT=an RN FHIT=AT % YT 81 qHEifoTh

TSGR YehediaR e BRIl AT
Q) JdIh HEBIEl HoM 938 (ITheM 3) TAR ‘THSE AHINID STAEQRI
[’ (CSR Committee) T3 &Rl @R,
3) THED HINIG STEEER | Gl B BRIG! AN,
) THS® AMISIG SIEEERN] S9d URUT SRfAU T Haeid He®dN Hosaul.,
THE bol PrIal Aegd VI A R sl drorean Ao At
STTEERT BT ISR e e Hifaci! Qo

d) THED AHINIG SEEER) ATHiaR T BRIaIrAl Feliel 3 JaR IahA
gafao.
P) JRIde! HUIH RIBReIH TS AMISTD STAEER! SR fEHe ol
8) ) TAG HUrAl Faed Hed AMISIDh SIAEaR] A GafaedsH T
GRS SR ARGl 9gd 1 9Rvlen 9Yel Su-ired Jfgareld d
TS CAR TS vl
) SOl AHINTS SIERT SROT THE dHedl FATE Frorl RabRearr
G T,
4) FHeleh HSSM HUl HEL 093 TIAR JaAdedw MY AFfel A1 asream
IR TRIAT % ITHH TG SaeaR! Aoay &9 aid 3Tgearar
GIRSHT B0

HY HTIL 2093 Tefe A=A VI
GTeliel AT AR Bl Braal 093 A A VI Al HRoard
3T 3.
RS T 4 e
fRrafoman sSRIR
iR AR g folfT =T
e R =01 g Tfad R
TgTaRT HRE0T g HqeT
TR 9 $aR fAwm] STeTRieTe Sare
ISR FAfRT e
AT ST Tehed
AHI0T faehT_T Tehed
. ISUE g faew
. SR POATE! FA HeoT ISl

-0

SO O~ G M X N

o] o]
-0 o
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PIOTTE! FaAT qRIel Fd AMITh STETEQR) A1 16, Wb el TR
T FHTEY A fohar T TR FAeT g det S,

.4 WSS WM et @« e[l (A CSR SCORE
CARD)

THS® IS STATEERT & Hdhed Ml FdIT Mfeetell TG ARl <&l
quid Al BN ST fagd A, M SIaeeRT @< Jerdr (Score
Board) & U& I SEaR 9 SfRte i 3MeRaTgR dhelel ATaNIdhRUT 31T,

A HYN BE, 2093 TAR HolH 934 T % IHH TR
IS STEEER] FHeART @9 BRI AN, Sl Award] MMeSarIas

JETD STaIeR) @ erdn fagT I
9. 9.09.3. 9T 00 BT 094 ALY 4,803 DI . T ot

R. MW wo daaiient 33 HUIFT % IFHHUET MG ITHH AMITD
SEEGRIGR T Peol. IHL 3.9, TR, ELA.g9., I™.ELAL,
Rera=1, Gt 8.9 H. =1 9q@ Ho=ien Juras gl

3. IRTA AR HUAIAT JEATGAR STABIR 9§ ,000 HRCHG 9T SRau!
JAR 9§&,400 DICI . ATHAR TR UM N T FHelel.

g. WRARI @ TgE 4o Fiquligd a1 Sgra ARiier a3l it
2098-94 AL ¥,§00 B! H. AHIR IR T del. & IGHA 093-9%
HeA Td ol 8,309 DICT . Jall fF L.

4. YRA HON PRE 2093 I TH IS Hhoddl ‘Wl 3icherr
(Secratarial Audit) @ B EHHRE 3Teel GTFIR & ST FaHH
Higel et

§&. DU BIGRIS TRYQGIR SR Q@ Juid GNHsTR R Td Silelell IahH
FA! A TR N et Ui SATTATAT SaeF b el

9. SR QERN HUAI HRITIER AITHR IR IGFBA T el Ferdl el ell Tk
TR PIRIE SIS BIRATS ATdetel! el

. o A wo FHUAMID! ¢ HTAR AR TehediaR IqhH HoR b
TC Belld. TNDB! IR FaIEE AR Ed AR dhodrd el 907

R. YR HUFI AMAP q¥ 094 ALY SIGBUN §9 DI H. TaUIH IR

Tl RN fReild @R ¥ U= 89 P /. ‘TG URT B qY T
Pord.

T AMP<INGHT g ARMEHT % HTIIR BTN GYTPRD

I STaTEeRIdTEd @il fsepy fAerre.
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99¢

HRARIe T AU Ha=T AHIID STIIGRIaR ST Bl 2093 241
TRYSIIIR T PRI e & e

HIGT digel I & FHIOIS SHEGRIT Sredbleld 9RO g Saud afaul,
N T, 9 & 7 fofR IR w2l (NGO) Fa<el IR @9 ool

ATHIR T R TLEIBRY AR [/ Sfacler 098 AL IAARS
ST QUHAR Tpedral T gl qgarel R &R Fedrs fawd. &1
T BT 3. TR HTerell foga.

S SN Tgae HIa AMBHE TIIeic g o5l e ieodren
M fQel. I IRBRGA FaA—TA AT FISFT ST HH! IqhH T
Feara =g A,

folfT T STfies T AT SRFATAT G ShRUATd Hahed Al oxeld d
TR HISAT FHIONER IS STETEER FehedTdR YahH & SiTetl.

HiGaT Hiche A HGHIIR e AT SWER g 3HT SRIA i+
JogerR e T HRUINIS FRTel AR BRI AHINTG SEEeR) Yhed
rafduaresRar fAwRd Herd.

AR T Td BT HIA A2 Ta<IRe HefSd Tehed g <2
HrMfores ST I BRI e T [SPHIT HTHIAR Fehed IHRK.
ARG SIeEaR! §R b efavarear S €Ror RfREcd areren
facia & BRUT FqERITGST Fifldel S

TR hIihg % HLHIAR M= RS & IHIfih STaeeR! IR
TR AIITE QUIRT U Hfcifohar el S, TR Hrel Fadd % &l

REHH Gep A1 R F2U[H TS TEI.

Tt} SATeTY SYTT :

9. WRARIS THE HO=gra WGHAR SR oS faerg 1.
R. RGN JITHIR T AN HRISYIR ARG <1 AT AT
3. MRARIE AHINTS STAEaRIaR Seted Srataled SerdT &,
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§.§ MRCNIA THS® AMIfoIe SaaerR! ¥fader (FUTURE OF
CSR IN INDIA)

3T ARARIA JHE® AMITh STEeaRT & UMl d $HeR a1 wIeaiean
SRR R 3R, TP Huidhe b AR I8 (Team) = o 49
AR R0, I 9 Srav SRfAd Igell. FaGRrA IfeSIADe gl
TR IR STTEaRT Thedich{ el TRGE BRudTd Al

3NTYVT TS HHITS STAEER] @4 3TeTTd difeead e Feimeia 33
BT i AHIAR IR TRRRY THRIAT % Tae Iof B2 Yebed] AR BRI

® HUl HRTGIR SN WGHAR FEFBRS el T AT S T IIR0I=AT
I PIUATE! SSTHD BRIGRIAT AMR STTd AT TaT.

o T Q@R quid (MREd dretell JMaedes YINHITR Ik @ St AT, =y
JC JeIasT 1o+ HIevardl BRISHR TRS e

M T HIT, SETHRD Aetell ATHAR A IGhA Jeldt JuiepiRen
¢ THOA SN YA A, TERISR fIBlei  FHIoID  STaea!
TheINgS Qe Gaxial Tehed Bl Bicfel STl

R FHE AT STIaRISTeT Wlefle] gt e A
q9) %< e W (Slow Progression CSR) :

HRARNS HIFe AT HIGIR Thedidl el 9 SAcesTaon
3ifrery Hg WIM B R, AR Tehediar @l BIoM=1 IGHH1 <1 1 il
T B e . e It aTe Seheara 9SG He A 8.

R) TeRIH® g&ta (Negative Approach) :

NRARNA Blal S NI SHeRIGps IRl ThRITED
TP T I, HIrA SMYRKIHEET FHIS 3790 Hral SO ARTl &
TP STTIRGSH, BT ATHAR A PHotell Fari VS ARBR dTedelel b
ST B TRUH FHRIHABRT TNl ST,

3) $Y=gTE! SBeS (Avoidance by Companies) :
BTN PRGT 093 JIAR W FPH AR R o PRI RS
FYTPRB el T o Iooio AN PV <SS BRARA HII
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8) AT difSeresiar 319 (Lacks of Social Binding) :
RO Pl I AHIfTs diffierant 1 RapRaT dryace 38

YNERI. AT erel 9, fidt T & IRET a1 TN J9a1s 3R el §R
HATSITEBRET MfTe ISR g IR0 JIUHIAR Hehed ReehRel ST

4) 9 9 ya1E (Two Approaches) :

AMISTS  SEEERIAT S GdbReAd [ Rmars (Optimist) @
fRTemars (Pessimists) 3= 3 Aqvarg fage Aam.

QuasR FREmEE W du=r el Al RUE IS
SEEERIGS Jekiiel I JeRilaIG HRAN. O MMERT AR 8 b FHIoTH
STTEERE ifSeen! T Jeridrg PRI

S, YRAT JTHIR SN HIIM de- PRSP STl T I1E§d
IR difSere RapRelear /| Hu=n @ SHeraSael BRele; 9 Hfasaa
HIArAT IMYRKIHID ST HaAT AR 8T (AT B eTehall. TS
GBI TG BIgT HINHITR FATST [IBITET G G727 E_Irea WRirdn AF
T NG SR 80T SITID AR

.9 TR IRBRY FgeT T AR A= HeHIR aEe
‘*I\ﬁ?ﬁ (ROLE OF NGOS & INTERNATIONAL AGENCIES
IN CSR)

THEs MG STaEeR &) AT e U= AfUST | ST IR,
TS BTl FATSTA] SIS G GATaRUTT FRETRIIS! ST9ell AEHRT Sl
1. IR IR FeresT (NGO) &1 gy Heware) YAeh! &1 Feuid IR Jredr.
T gy fafdy Taaurean AMIfSTs JUROM Arsi1 efdedn S 9 e Bris
BTN A, daiegd Algdl SR faTR ISR =T fadgRast el
HIigd MeTeicd] WUHR Feiian ST Arg &1 A7 IRUMaRS R
el ST, WRAAES Ul BIIaT, 2093 A AIHARZT TRIGHS Tb 7aT fam
JITTRAT BT TR

q) TA.SH.30. & H.0H.AR. T ¥iiER = YT (Role of
NGO as a CSR implementation Partner) :

HIA PR, 093 AN I.GH.IAR. 2T A6l SifSerahiges, TS 3.
HUr W.09.AR. e 9 @ SR IRVTHSRGRET @d SR 9 e

PRI GT STSTHIET AT, TS T, 3. & 1.0H.3TR. IfeTaSiauiasiRar Gh
HAGR 2 YfApT ToTac g WM Bl TR g SeRUSHId Id vy




EE

T Tt TR e START il SEETAl ABHI A AUaRIS! d
qafaRel, FSigaiasel, RN &, Jolia 89b 3. B 9 TA.SN.30. § WER
TP A.0H.3TR. o B BT L.

T W FE FE e e doweR. FrfERar aE. der
TR SfEsel A1eT FRUIRIS! AN G537, T A1 fae ool e
. HIIpS UM o< 1.0, 3TR. o HH THIG! TGeie HRUITAIS! HrRIdGar
T HIAT R T . ST b U971 371, § ST WRIGR U FHIoTh
SEEER) Fehedi=al SHcrasaull HRel YAl Folfade. G.51.37. SHar g
rADmeId B AaIH I FRE0T SUAY Fo ol T3, fAfdy
ehR=AT .U IR, AT Tox Alehi=dl ANQEIERl S AV d Sl
i1 AR Al fa<T gRAST Ho Aroieh JIRAT BIAIIal.

) “J=E T faega” (Save the Children) :

TSN dF T RIegd &1 IR Eel IemeRl AU 9RO 4
SR TEfauaTa fHehT SeTel Mg, G513, 3TN STeHSRT RO GefiT fRrefor,
IRFY, HRICd fAPNT 3. HRGAGR T.UA.3R. <1 A ge A0 g
HIABROT BT BN

3) MU= FIRAMATT A (Disaster Relief)

I FARAIAR U513, HE<ardl | Soffdand. RHHee
092 ALY 3fTcied] HEIYRKI THaH g AT RERIT TR, SFAYRaaT d TiRiemm
H T30, FHgH el IR,

8) W< 9@ (Communication) :

WIREBGT ADBIBS 9 ABDg] IWORIS Jo¥ dAEHEAl Hd!
TA.SN.30. HgA IR IISall ST SAhiT ASAUAT FHIBIT BIOTRT FNT febar iy
IR IRPRF< Neafdvar R TS, HgT dhel SN, TR IRBR T&E
il e g eSOl 3 HRaT e e Alfed ARl gafavar
HfHehT G513 IR qreand.

4) i3 WEry T "i¥ervr (Technical Assistance & Training)

TH.50.3N. g ufdeior Iven ThaRe dif3e T8 g ufeivr qaSikiiel
AR QR T BTIGT IRBRI AT I« g e

§) iR Adelior (Women Empowerment) :

TAShel. dgd ARl Weellonu FRIggT R Sl . Frer
T30, & AR EhNIdT g i Y fAwde QUarTel BRIRG IR
TA.ST. 3. &Il IRPBR g Afgeli= ¢ =R g gl PR PN, Sal. IR
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IHRA TREAD (Trade Related Entrepreneurship Assistance &
Development) &1 Ao IieRTa Afenia MfAS FaellhYl HROANIS! Fa<T
J&fera afreror, A T ool <vaTa BRI NGO SRA. R TRIfara afgetin
FIH o PROADH AT FAeh Aact SelsTehell fAehT T dhefl Skl

W) Trfivr fasrT (Rural Development) :

.S, & sy R fhar e toio@ 9gdhr™ie Jr
fdepreTer BTl BIC SIelrel. el SRel e, ISFIR M, aRISHRiAT Hfrem,
e aRen, IRFY JaT 3. O TA.9.30. BT HH Fel I, &A1 T4 [Apr
ST I AT WARITSA SAchiel JIEUNA Sa1a0) G T Sitae Gz ol &
S

.53 2 AR, AORIET IRl i 1.09.3TR. Arorimed
UM B, IArEEn IR WRGRI duedr  (Inter  Governmental
Organisations) J1.0H9.3R. 1 FHE Ae<ardl YfidT sofaand. Ia1. UN

Industrial Development Organisation (UNIDO), UN Development
Programmes (UNDP), Un Commission of Human Rights (UNCHR)
g World Bank == Sceid BRel J51.

IR Wit fiwT (Role of International Agencies) :

q9) .09, IR, Y FEATT (Involved in CSR activities) :
SITERRIS HRAT Z=T W= YA 4Y.01. 3R, =2 Aroiiaed Jgqrl 8

3. .09 AR, it fRrefor, uf2iero, qaieRer, IRWY 3. & &1 kel RN

37T

?) ISO 26000 :

AR TR AR FHONHReT Fee (International
Standarization Organisation) ¥ |MING SEEaRIAT ek TH00
faepRIa wo= @@ “1ISO 260007 8™y A9 fel. & JHOTIR HIAI TR
STEEER! IR TSdMT &9 Afid g TREZIE eV TR 37 T6Ee Had aKl.

3) foRe+ f3®rT 7 1.09.3R. (CSR & Sustainable Development) :

cTpTaT GETeN e 91 1 e fAasfderean anfdie Ifscaizan
TR SRl S BT, IOT ST STFIDIPROMS TR0 T2 Arsfadet T g
foRT faerT e € U SRR ARG STATeER! THoTell S, Tmge 3nfies
Sfeeci= gfelds ST FHIST! SFiftierds! U qataRel I&0 g daee & fRRad
T IS ST .09, 1R, 24T AT SHTeTaT AT,

8) 9IRS T 7969 (Awards & Recognition)
T T T SRR T .09 3R. &TART ATl BFRIRT BT
HIGT1 RN fhar T . (31 wifeht HRAT 4.} Hemran AR =ra)
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4) 9afeRur SR (Environmental Programmes) :

IR FRefierg fAfder qafaRor SrishA el ol S, UNEP
(United Nations Environment Programme) &I SROM%Gd fAdmadier
QBRI FATERYT fAggeh R Tl SRAAUATAIS! A hetl ST

&) 9iaRvT 3ihefvr (Environmental Audit) :

JNTARRIET TRATGR TATaRTT el HRuANT Mg el Sy, gitaRor
3icpeTuT FEUIoT UgadiRgv, fAfde SremaeiveR, TRaRuT= JAawIdhaEed e
S ST JAE, ¥RYT T 3Reled] Jfagian Arar &9 819, $41. International

Chambers of Commerce (ICC) @ US Enviornment Protection

Agency (UEPA) T2 SRl 93TaRvT fcheiorar &1 HriNe M.

§.L VHS® VMG WEESNE  IGIERE ThaAThRoT
(INTEGRATING CSR INTO BUSINESS)

THSS AMINTh STIIGRISTET Fad™ JelhR B0 & U STl ST
FIARGGI U 3T 3T, HATHRTAT MYRKIHA (Stake - holders) F&1
37T FABTAERIGR SISl PIECR] AP ATIRh G TR I HATARATDGH
A ..R. ¥ FaA UHIRABIBRY BRG] fafde JeihR eddel S
CTATIAIT TS IACIHRYT Bl Jeol.  Fell Hehed-Td Hacd DHIeHMTIIR aead

EECSE

q9) .09, R, IO 999 F¥1eE (CSR & HR) :

B3R, M GRUIRG THIR Tl ABEIT dex T A ASTHIGRT
il HHARY el A H1EH 81 Agaran 8 e, 1.09.3R. =1 Fied]
oS FFGAT HHATA BT HRO T T NI LT PR 3a01
I B, Tl SN BRI, ciad IRE, & ULeR. o
FHAR g AT A Aewaral RRRT "ed Al 378, fAeRia S,
FHAR! e A .QH.R. IR Aifeedl S 9 e SenreA
IRICIeA AN fIaR el ST,

R) 1fAe &=man fa =R (Think Locally) :

{ T .IIR. Qo R BRaT ST <91 Yifore &5Td BRikd 3R
AN A W <0 T SN, O JIR.A.TF. T Ao &
TN PRETITAT SN ATh=ardIoT UAETT HRAT SUTS T Fd ThRel
AR T STy Ho AT M fhdl 9.09.S, ARG e
A NhihRaT HIerey [AhTT=n BRI JTafae.
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3) SUTEHER H.TH9.3MR. (Work it into your Product) :

SETRRAT .09.R. o1 [ SoFr 9 e SugmeT 3fuel e
TS G B9 3P SHEER Bsdd &ahs @&l ool dscl. ST Jrashid
JeArET SUANT ST IR BT Asel B 7 fhar Geashia I fFHToT et
Al BT ? TER AEHIT Ueh TR 1S (AT HoT ool Il

8) HHEN T YTEhi=a1 ufrfshar (Listen to your Staff & Customers) :
a AieT M. e iifshar SO Ogd SR A.QH.3R. ForT IEfdedm TR
R IR IS J1eg e Aaial.

4) ¥A.09.3R. T fagur yar (CSR & Marketing Practices) :

ST ST AIHa AT fauur S e ieaeeet Tedhiedl A 92
FMEHIT AFTIGIR IUeTee] B0 AE<dTd . ST § FaRiarered] SR Jeri=r
37T EITeL ¥i1.Q.3TR. J I ATl ehTIcHehIch=oT Bl Sehel.

§) W Aaeilor (Women Empowerment) :

YRR faepeier qeivme fof 95 fhar e sRyman (Gender
Inequality) A 307, SRl AIS S&EilT & <iffds AT R FHROGRIST
JeIhR B 8. Afget 3Mfies Aeeiiexor fafder afieror g anfdie Terany oo
AR SR HRUIMER R e Wi 2R

W) nffe siewia (Financial inclusion) :

IO g faie eern anfie siquiareRer HriRa med. nfdie gyl
= N g dod e geeN e q@ gae oo 2. 3nfde
auiareeRar oy .ug.eR. A= ST HoT I L.09.STR.
QeI 0T HRal I5el.

STYeT JATeNY 91T

q) YRARII THSS AMIID STaaaRe Yfaaed gia] T forl.

R) fR TR Ferer (NGO) T SRR Hi=h .0 3R, e YfHehT
I .

3) THEE IS STAEERI Sa=ITd TehIfHDbIhRUI 2l .
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§.% AR (SUMMARY)

T THRUIHEY 3TVT ST ST IS STIGRT el WRATAT ST
FEAdY NI, Tl U, afecd fa, Ry, 9.09.8<y, R .0%.,
STPIINT BISSYA 3. HR SR AHISTS STAIaRT RN 3delidh .
BN PRI 093 T FURIT RIAIGIR T H.GH.3MR. ISR iz
AR T auTeT IRINR) THAT % IThH T BRUl SUTHRS BRI 3Tl
3R, TGIR AR STl R B s el aren @< sfemar (Score
Card) Tifget. YR ST SToTe! G109, 3R, AN @4 & U ThRal
PR arel. Eﬂﬁyﬁ PTEl FASIHART GBI AU HU=ardl IqdTs Tl
IS I B BTt i e o o GRo G B G A
&ﬁﬂﬂgﬂq?R&TgﬂrGﬁﬁFﬂqmmﬁﬁﬁGﬁmﬁﬁﬁqazq?EmﬁmmH%mﬁaTmﬁméT
AGd PRI SN O U YR 1.0H.3TR. AR %A 4fA®T IR IEan.
SeEiihe JL.UH.R. Aol EAEN R A8 T SRVl A
T.S1. 311, T SATEoTaull U #ad BN, A1.09.3TR. 7 Fq9Y & AR
3¢ WEU B INAM i fafdy PRURTT Ha=ET YhIAehIaReT I
faer. wrileR weuA fhar e SeEAT s deeT HHRIHAS ARV TR
FRUA B .OH.AR. ST X, TTEh, HHAN, HNERE, ISR I FH
THIST &1 4 SMURKIH TChil YA STUAHRAT H1.G.3TR. Thed AleATal 7ed
EAGIH

90 TR w¥ (OBJECTIVES QUESTIONS)

) | fearear waiaimeA 9y gaiarE AT Fo= Ry gof w1,
q9) STHIRN ST G.0N.R.Y P ZTHIRNT BRESIH dhd —————
&1 991 g et. (988&, 98%0, 98%R)

) R HESIM A AT ———— HY el (090, 093, 008%)

3) I He®Iel B ———— (SUHA 3) IR W.qH. R, I i
PRIG AR (93%, 934, 93§)

g) IE T eyt & TRAR ———— 7 I IS R
Raerer. (T9.50.30., Raa=yq, 971)

) ).09.3R. AR THIABIBRUNT J.0¥.3TR. Ao ———— 831

BRI PR, (R, I, STfen)
(%89, 9887, 18RV)

T) Gl faur 9% a9t R o o

q) .09 3R, AT &A1 U511 37, 241 Aehri efded .
R) ¥.UH.IR. A HHIND daeT Tge I,

3) AfReT FaelaxoT 81 .. 3R, ISIia ¥R Y.



R

%) WRAKIS STNT A1.09. 7R, TRIG! BRI JafaaieT fad e,
) .09.R. AR G RO R ST SEHBRSD el

&) ST A1

“3r” e “q” e
q) | emr.T.30. 3§ ,000 31) | UNEP
?) | TaTeRvT i 3) [ UEPA
3) | TafaRor sicharor 7) | 9 .9R. riER
) | T.Sh.em. T) | SRR <xen
) | < o eR. |l 3) | UTED R B, 9%

%) | U BRI, 2093 (FH 938)
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9

TS ATHITS STaTISRT &3 d €= - 9
(AREAS OF CSR AND CSR POLICY -1)

Hah ol :
v.9 Sfese
©.} U

9.3  MYRKIHEET AHINTD STaTEaRT

9.8 THSH MG SIEEEN g ITaRoT

V.4 THSE IS STEEERT SR0T R

9.&  THSE IS SIEEERNT YRUMER IR HRUIN Tcdh
V.9 WG G RN AFITD STIIER] Haid !
V.. ORI

9.8 IS gI

9.90 Y JKIb

9.9 SRR (OBJECTIVES)

TR &I THROIIH Teflel THeahia AR BRI 3MTe.
T ®rA fAfder SMYRKIHIETE IS STEIGRT ST,
THS®E AT STATEQR g FTaR0T g=i< Hefel Sv e
TS AT STATEQRT €RT STEUTIe IR=AT FHS B
G HHTE AR AFITD STIIGR] FaHi T T,

L o€ w N 0

9.2 ST (INTRODUCTION)

THSE MG SEEGRI o SRk ¥ AN Hamyd  fafdg
SR AT FABRA G FATGROTAT IAREMBRA T PO T IR <O 8
3T, TR SRR TSI fAfder Sedhian TevNT 1T, ST WITHRE,
PHIR, &P, JRIGKER, 9@l 9 faxieiRen g e FAS &1 e
AR AR SR, S el Jelial JoYREl d AHISis difrearar
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JTHIIR =1 HRGAT AN & NS IR FaAI™ FASTAT  GaRoTA1
FHAOHR F: JEBR HHT HATIA Fahe 3R AR R0 @ g
A IROTASHREBIC! AT PO STLIH Bl ATHIAR GROT TAR BRAT
fafder sreept=an R 9RO B SIS, SR SR Tea=l d BRIHR qFiaRvl
g 39 gcH T [aRK S1d AR, J9ed] FauaR BRIk 3Rieiel 7194
JeIPR d T 3lelel YEhR THE® AMINIh SERGRT AroiedT JeRaciahia
SICROEREOE

9.3 IYREVEET IEIMAF SdEaa) (CSR TOWARDS
STAKEHOLDERS)

AR D

o FHHIR

* IEH

° a?aa'laﬂ'
¢! g iy <i=en
AP TS

4.8 9T MR ST,

V.8 UYHS® Y MG dEeR! I YRl (CSR &
ENVIRONMENTAL CONCERNS)

THE® I SEMER] 8 U JaIral GHRIAS RPN
TGN Farr Ay seawi anfdie, JmifSie g TaiaRoRe BRI ogd R
fapIERAT e 30 8. AN AR &1 JFed IRIH e T aTR
I HU AEGS 2. T IS T SRR DI TbR=A1
TGEUTHS TATaRUMRT B GIBIavR Tal ATl Saf €Y Sagae 3. AR =T
AL IR, SO JAEROT] I 3MeT ©iiell Sikil. e
AT HREH STANT, qUdre] SIgF a0R, TSy Jerid e, Io7 §9d 3.
HEFATTA JITHIMR R TATIRME S Beielt Sl

A<fiier qgTaReT 81 U Gl TAM SMURKIW 9H Saa™ I 3MTe.
FRIATE FHITG SIAEERT & U FJasiaral S[aud qgell 3R QR 94
JMYRTIHEN AT e del SAIa; d QR Sfese WIS dhell I, S
URIERep, BIEIR, ST, TTeh g NS FHIST eI MR Y TRd a9
Afier JAERY & Uh ‘H% SMUR%M (Silent - Stakeholdes) 3RA el
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Tl FHRAl dNh QU IMALAD IR HRU A DRI THR AT
EIHINIIS! AT % Wehd AATal fohal fifehar < ATeY. *<ifiier gaiarvmy srerfis
aMgR=IH (Primary Stakeholdes)s™ Jgl Feel Sk, &1 TEIPMIAR
FAAIT A AL T AR ol a9 ol

q) ANIfTeh JATIROTEAT SCAETI0T ST+ BRI AL e,

R) FRyiergs fMeom=n fafdy Ja1 Jas[T BgH FRriied S SR1aar=a <ied!
il ST ST

3) Pl qOfaRed 3 99t BT YT Wi, e d YRASIARIAR qRumA
it I S B

AUHIR AT GO Nl TR R AHRHS
qRomTd AT BT Aot TS HIEFRITIET IR AIC0] YT 0T HAITDHH!
AR SIYH HRO1, T TaTeidT HH! G fdeetdle draul, Soi 92 §. a1 bR
Ho AITHAR T qAquITan FHeHael gigiia Bl Asa.

THSE HHINTD STEERR) & Aehed T engad e MRS 3T ®gR
Rfiiep qaleRom=N SNl & FeMeR 3T SR, wvad ey & At
STAEERT RaepRoar TR SMRelell R WidsEkia e w=ifis
qATeRvT TR&T0T 7 i e eehH & rearh PR o, e it
AL FATRT IR Ho+1 JATaR0] HRET Wletlet THTOT dhel Tigot.

q) wgyor fAd=T (Pollution Control) :

JeNTige fafder TR TguoT B ST, S gaT UGHYT, 9Toft AT, et
TIGNUT, F<T UGYUT . ALY HIGRIT SHIVIIER a1¢ BIarT fa=e. &1 |a Sguvonan fauRd
qRoH & 9T Tafaveer 81qd AT fafde JhRa TSR, STRTr AT
qe, JGE! ae qIdel, a6 BeeFTIRS d FHN 3. aR B .
JHIT STTOT SAUIR BTN e & TG HH! HROFT SUN BRI ST AR
TR0 T AT STAIeaRe] SifSbIgd aarai Jqd GhRa qguol fFrRizmm
HRUGTE WeRER) S IR

R) <fife AreM= S99 (Conservation of Natural Resources) :
SN SEA TfhAd IR SO =i e Sfaq @
IIRARG I HATTaT ITINT, Hoedl Alelrar A9y M= 3. I Ao

3) 9dfaRuT g3 S<ureH (Eco-Friendly Products) :
RTINS SedTe FTeR0T GReb Biciter 37 fAeRi el ifgera. st
IoRYST fafdyr IS Tl SR SUCET 3. TR HISIR, WIS,
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e, MER 3. STHRO! HH! IoraT IR BRI A R STl Faid TR i 997
PSS Sd Scao ggl HHI aKl.

8) T T 3R T YT fasgare (Disposing of Waste) :

SEIRTI=AT STEH oA d1ex ISR §4, O d IR SuTiiel cared gareia
facare & PHEeyded fhaT B Foll SR, THS T JITRUTAT Foiia”
kAT HRUINIS! UG SR @fddd 3ol ol I  STaaaRIeal

SRR detl ST,

4) YgTaRT 3fh&vT (Environmental Audit) :

JERT TTaRT S7chelo BRuy 3foTedT YRR 3Mavde 3Me. TtaRo
3icpeIoT B TR TR fhdl FeRi o el TG I oMb g ISR
qfaRel A0 PR 9 Pl 38, & TSAIdel Sk, TR0 Sfchelumar I
2 B JATROTE HRIEH IS0 9 NSl SENTH Sceled] Saeral aree
RO BT AN T SAPeIUGR FERT ieh THTaRYT HeHiT 07 heotel SIed wd

¢) wafaxor fawgs wifg= |<@$Rur (Reporting of Environment
Information) :

I FIAROTAT SFRadbaEd d Pholed] STAISHIgeEd Aifgal QT
JANMaEH Mg, JATeRl fAwaes Affeci=an Aeexvd Fa<ie S Reten
TRITERY] RIS BRIHHTEN AR doT-ehepxoT SV SR, TATaRoT ATfgel o0

g SR 3N SANER YGRS A9el T G AMISIh SIaeaRam {8
IR Fd YR WA < Hebfaul AT IRel.

) ggfaRor 4iR7arr (Environmental Training) :

qgfaRer Rrefer g afiefor 7 et dhel SO 81 Ueh JATaROT IRETT
HROATET T ANTAT SUT 3MTe. TGN TGNV (=07, ISt 9o, Soit HaeH, FHoeAl
HISTaT T SR 3. SR e e A1ed Rl A, M Dol
FRICHHTET I 8Tl

37) qataRer s Teeiaee TSI SRR Rl

¥) YR favaes 994 ArSfAuaNie! SUr g HfRieir 9o

) TR fANTD SRS UTEATE a1 Gl [dai i vl
) gafervT fawes e+ ArefavareRar erered fAwRi B

() YGTERT HTAEHT arefavt (Improvement in Performance) :
T SMYed] STS=aT HihAd YRl pIISTdT En?.ﬁmmﬁm et

FAREa TR, FHAGR Sfeiedl JEIBRMET FAaRel R FeHIia RIbRe
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ST, SENh g AR HaLAIhRA e g, 9o  HrRihH AT
el ST, JITGRYT &FdT JeIauahRal JhiaRel IR Iedied, Scded gg,
IV, el fI9u 3. AT Ao efded STT.

Q) IURUTRS Swi WieA=r S9ANT (Use of Non-Conventional Energy
Resources) :

RIS St i AT Fi FeTeRTRSY SIS &1
o5 9 G I fAsfar A, S AR S, g9 I, Sl HRel-3MRI
o1 3. SN 9 BUIRITS! JURAIRG I911 ST SIGRT SR, AT TN

90) TYgiGRUT @9 9 F|GWE Ha"g (Environment Principles &
Relations) :

ST TR Teardn JIMBR Ho FT™ Feel I dhel ST
RASIER, Y], ATedh Sl SMIRKIHI AT HEHid G TR ed T aiTet
aer 0T AT, T i ATEHT JDIIed AR age Arearehge Sfifshan &
ArTfdedT S, JEIfTe STaderie WiF g7 &1 TaleRYT dediel RIbR befl
S

9.4 FFSS AMITP TaEaRT HRoT 3E@ofl (DESIGNING CSR
POLICY)

AMINTG SHNER SRt A1y FRUIRIS! HIUHSTR SR I e
MG S0 g AT I AU A e 801 JMaedeh 3.
JITHIAR EIRT ARY TGei SRV T TN HRIATE! TGALRIY el 0T & AT
IR TE . Elellel el AIegARe AN9IR ERvE! 3o g
AU THIET i e 3.

q) o3 AfAEY 9T (Constitution of CSR Committee) :

HIA BRIGT 2093 HeM 934 JIR, ST HUArD e AT o Yoo
PIEY . Vet Afep fohar affs IteTeT 9000 HIST . e 31fdep fhar Medes T
PIUTTE! Mfep quid 4 PIT H. Yefl Afep IR TR i+ JTHIR A g
PR AN, 1 AR 9 A9 fhar ifte et guRew sNar. ST
IR Ueb FdTelsh &1 3198l (Independent) STATGITT &dl.

H).09.37R. IR @lefler Ag<ar= HH PR -
37) ¥1.09.31R 9RY TR HRYT g AdTerdh Hea JAaoT AR RO g
PIOTHT HHID STETERIR! AroTT RGBRUGRT gAeedt Jatdel S
9) 9P AMINTH SEEaR! AoaR @ HRIGImE Yahd [iRed o adardd

HSBN adell ST
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) ST HTHIAR RO Jadlde! T2 I Hedic ATHIR JRdIhg bt
.

Q) WAFIRTF WET9ERa &5 33 (Identify Focus Areas) :

HIA B 093, AP VIl TIR Trefiel T el fafder 3¢
PRI A, D! BTE] ST TTATHT -
9. TR 9 ¥y e
. Rreroman R
3. it A @ Al HeeiiRoT ArSHIT e
g,  qOId AT TogH BT T AGAT TRFY F&T
4. HIRET, €9 9 SR A furef= AR
§&. TR IS 9 Aqe
9
L
g
q
q

ISR 1 g BIeed A
IR T Hehed

. I fdhNT 9ol

o. FUSUE! I T fapr<

9. TN PR MR e Tebeq

RIS Ao B Fa= Aot RapRe AR ok @iep! a1 fdhar 9

ST G o Aed T RadwRa.

3) o @ fAf¥Eedt (Determine Costs) :

HI RapReredr TMifoTe STEEeR! AeHT Jefavgre fae siefoe
Td BEeT B oA AN, Bl JISUASTIOR MIHeIR AriEr @
SRfdetell SR, R SNfER Saten e[ 8gd Ao MiRe Bt Afdw
IO hefl STk

8) Wger fhar wmifores =AM ¥R (Alliance with NGO /
Foundations) :

HIRSI fhar eHaR el (Trust) S99 &Rd. Bral Haa1 NGO 9 aRR Ho4
RISfATARIIS! I Y R T fohel g@men NGO ¥ Vo RR Sugerd
SR

4) FHHARY FFUTT (Envolvement of Employees) :
YA HHATGTE PBTal AT FEHH 8T AR ASHiwed Aaedeh
HEYTT Al gl HINHRTR Ao AeuIR a9 Afed o,
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§) FTHIAR eRo1 SRAAY (Draft CSR Policy) :
THT AR Ao IEAva] HgHia AFeeied JaT gl faedl ST, S0k
¢RI Wlellel Sedhian FHae eral.

) IR Tehedra YhR Afad wor

) AR TheTeR G HRUITT YahH SRfaoT

) I STETEeRY Yehed T d gl rogran fawis
) GTHAR TeheHTeilel G el d STaaar]

4) HUHINR Thedyd fard aRac fovar aer

LU B o]

3
8

¥) TR eiRor w5 (Approval of the Policy) :

IS THes AR gafdeled! WTFR PR e fa=Rid egd
BT HATAD Hee T ERVMT A ol WIHITR RO THoT Je il
JRIEE R HateaT AR R SR el ST,

() U= AMYRISHHAT A1fell (Communicate to Stakeholders) :
T Hifgel 4 ST TeHiET el S, HIYRS, SRR, TEh 9 AT g1
JHIRT ATEAHIGR fhal e JARIH Hefdel ST, RS Ha-rea Alaeichard
R g AT FER.

%) HTHIIR YR 3= avTt (Implementations of the Policy) :

SO Fd AMYRTGH fafdy AremHigr WuweR gRomeR ARl
RAFIR 1 GROT SiFcgsTant dell S, HRAME] Jgaiel ST AQHaiR
FRANT. HIARIA PlEl FHAR GGl T PISSITA BB Aa PR
gHeERT ey &1 Ay Ao Jrafavarrd) do= bl Had 9 ool Bl

90) HITHIR eNRUI=T ST (Review of the Policy) :

B AR EROTGAR 2 doted] AT STl BT ITLID B4,
¢RYT 3TTETET &1 fARTE HIAadFR el ST, SR Sfdeiedl AR AR
eRUTE BrEdTE) BId The febal T PTET SFSaUN SRl TR HHED JHROT B0l
TP B4
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MY YT 91T -

9. HUHRT Y MURTHIAET ST MNP STadeRIgSd 2t .
2. THe® MG SITEERI d YRl &liciiel HeeiaR S forgr.
3. THS® JMINTh STaEeR! R0 R Hfehciiel URRIT T .

V.§ THSS HMIOTP SdrdaN! $RUMER R HRUIR UcHh
(FACTORS INFLUENCING CSR POLICY)

TS IR STEIER] SR0T TR R T T STATSIUN B SR
IRy gew TRUM FRIT SRR, JE&Id: AT Todel, HHAR! FEHH 3.
Tch § Ul T Hehd Aiednd, OX $u Brael, SN ek gaiaRo,
IEh AR 3. T afevid Hehme ST BIdTd.

JNTHIR LNROT GHTFAT HROMAT Echian Tt WA BT Jsel.

q9) $HYY BT, 093 (Company Act, 2013) :

AR R0 GO G AAGAGUGR IRV HRUIRT He<dral 8ch
BT HYl FHEl, 2093 & 89, &I HFERi deM 934 JAR ARA
YT AR ARITAT % IahH & FINHIIR Aok &d Bl §8-hRS L.
AT & P afich I 9000 P! . =T &R fhdl Woo BT w. eds
T oA fhar « P18 ®. Nas 71, oen 39 dat HORiE U e ot
YT HI-INT STBRD IR

) HIRATYH TqeIsi+ (Management Philosophy) :

THESB AT STEIEERT ERTER GROTH FHRUMRT & U6 J&F 9T TR
T diffical 9 Aaeie giice  (Professional) RaeRem=amr &oer
IR Froiichs FHRITS R T A1 EU T SAATSIaU e
AR, TR FRIIh ST AYHANR A FEADHRS A g ffal 1. AT
s TwRIgE A a1 R s fRdren SR aiRea e, Riefor
TR, AR RN, amifres e 3. AeHiaR @ HRand.
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3) wmferes et gafeRor (Global Competitive Environment) :

ST S WA PIAE S el aelliches d Sfeafasdr
STRTeh SR e ATaeiches S BIIaT ST KIRTaRIe W8 [ege
RO BRI T I IHAR ArST1 &1 e 3 TV AToRed] ST

8) HHENI GFITT (Employees Involvement) :

THED AMITe STEEERT IR JeRARET SHAFSIav Bvarea g
FPHAR] TGN 9 I FEPR HEwdrd OXd. bUredl GHAR A
AT HY-I=AT AT fhal s BIESI-=T AT dhell S, Blal o
TSN VR FRR gl bl SN, DIORATE Gga 1.0H.3R. Aroi
AN FHARY FEHFT 7 b A.UH.QMR. SRV JRA! HRUIId Fe<dra
YT TN, FHAR! T DI G AGHT &1 Arore BRIATEID R
EARCEEIGIGH
4) IMYRTIMIFHGT U0 (Support from Stakeholders) :

THSE AMINTh STIGRT AroiaR fafder SeR=i+i=an SRo g1 IRomm

HRAN. WMHRS, Ueh, HHAR G FAS &I HChibg Fabd d HhRIHD
RN AT HIGRIR SR SiHeiesaul 591d! Refi 8.

&) YNTYRG EgHA (Shareholders Support) :

HRIYR®GT™ Gebr 8 Tch W3R A= SRR Hewaral 3T,
JUIIR ST SRV § =T TSN WRTERGTR GARI JMIH IR
SR MIURGIGGT GINHIIR Ga Al B I8 @R R0 Ao
s fAmior 2.

W) ¥ER #3E (Alliance Agreement) :

THes HINTG STHEeR! Ao HTdSTavl Pl do IR 37
gHE FRfAG T (NGO) FRRIRI dell ST, T GISTR SR JRIRa
T AR IR FHARY T AfYPBRY BRISFIER MR SN eHETT el SR
YHIOIGUY DIUTRl ThRAT YR 7 HRdl Aol IEfad SR ) e
31frep PBrIET TSN Bl

L) UTES 9 [Aav[HaR (Customers & Investors) :

e G JIAUhaER & FaNIRIE Ag<drd Uedh ST il qiiddT HgHaR
gRUMY AN JgPpel IR AT . TEdh I Iered [t fvar
IAUhERIT IR B! o= AT fRaRIe! @ $HedN QIval e
HHRIHSD HfcrRiTe HUHIAR RO Sl

R) <enfae |t (Local Community) :
LM ST HRI SR, AP FHSIhG TITGRYT Hag= g AT b
ST AT Y HTRIaTa! THIGToT 8.
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90) |9 =9 (Communication Technology) :
SO AR 96e1 9 fde™T S_1 §e3ie, §-Hdl, Alasa B 31
TR TIH STHVNGR ATHR ST BRIl g qISYRIdT HRIEFHI0 2o e
e, fafdy sicria g sfia sewien aRem HowsR eRvliaR e
fa=gm 3.

V.9 AT HHYH FRIA ARG et Hedtd e
(ROLE OF HR PROFESSIONALS IN CSR)

THSE I STAEaR! AT &1 o+l WRIGR &fda SR fobar
YR RAAT AR BRIad BRAFT Gaekiiel g dseE (HR)
faurTier e (Professionals) @ wewarEl Yfid! Ioifderd. .0H.31R.
ST JURET 9 BRI FHaA JeHfER g Tfderar siaeigr 3.
AR, GRYT N T SAGSIaU &1 Qel WRIAR HHAN] TEHIT ITIH
. A1.U9.3MR. AT @Y, W9, HIEFHaN SHaremd, SHeSTau,
UISYRTET, HIRFDI Alfeel! 3. HT AT AL HHART BRI ST

J.0.R. AT FHERIET FEUTT & S S AT GRS
PHRUGMEY THIG) ST, HHAN G1.09.31R. GRIGAT! At fafder snuRsdi= g
FEST HIEHAT QUAR B PR, @ bl LGSR, ASiaed
JREIIG I I MMURIAHT JiicaT Hed). Mg e HHargiE I.09.37R.
R YT TIHATHI I HRl I

q9) ¥H).09.3MR. <=7 31vit (Formulation of CSR Policy) :

IMa GeF FHAR) @ AIE.eIR. SR e SrEtd FEwRl
NI B i .09, 3R. €R0] GRUHSRS HROIGNIS! Hed HROl Aaheh
3. .09 3TR. SRV WTefldd SIcehia o1 ST

31) .09 3R, THeArdl ThR

¥) .09.3R. UHUER G BRI Iahd

F) I.0.IR. AT & BRUAT! g 07 HRograT faih

) .0H.3TR. Aol B HROTT Hewarad et / HHant
3) I.0H.SR. AT JMUfE BMRRT el wersRit

) ¥).U9.3MR. 8T HS9= (Communication on CSR) :

.09, 3TR. YR S22 AN STEEERT A1 THE90] J19g warar
HrIe fafdy STURTWFT e S07 &1 3], TEeRIeR Al Adeiiihed d
i (Image) IfETa FR01 2 IRee A IR 1. AY.0H. TR, ASTieTed
0. AR. A A NeAAvI M AT ST HATAgT et
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ReM el . RIS fafdyr JHR=E ST ATead, oM 9 9 SR HATA
(Audio - visual) e SIANT BT

3) ¥).09.3MR. §ROT 3HTwaolt (Implementation of CSR Policy) :

g A HHARIA B L.UH.SR. I g HeIH RIS
FUrl 7 BT A0SR, URVT SHESTaU BT ggT Aewaran AT Seiact
TIfRot. 0 .09.3TR. PRV dTeid He®Ihgd Al RReaHeR fordl gTdior
JFAISIEUl  Bell SO JMEWH oxd. HRA aae@n Ho A1LGE.STR.
AU R o HesyE / tFER SRIAl AT HRAM. I
HIIRN Pl PRI BroeeE /| fva W= M qeiR B
A1.09.31R. RO SiHAGSTaUl SRIeHY ).

8) SR A& (Training of Employees) :

Mg F91eH FaRade (HR Manager) 391.09.37R. gf¥1eom=n Sedd
HHAGAT TG el el TR =N AT FFTel hell STeel. T
IRIEOTGR  HHoA=l AFNad A AHRIAS dadl Tedd 0T .
AR, FHARET TP SR FASTIHE 3R¥d TR AL.G.IR. Ao
AT 3T Tehiold Ngads FHIIh dae g, dhalel.

4) HI=geT 9 R (Recognising & Rewards)

AT MAPRT AE<Td S¥el. RIS .09 3R, QIS I & PHAN] GEqT
T i FARRIGR JfaelgT SIST T DRTedl SRR Al FUH Al
| S [ aRARE rem uged AIfRT F SR, FHERIET fEa @
fARerm=n Ifmr iR e wRAR® 2varen Rl AT STeH Hawes
EEREHINE

§) .09.3MR. ¥reR™ 9ifdeT (Support to CSR Partners) :

TS MG SEEERE Aot U537, fhar favawa =ermmhd
eI ST, M doo JFg e furT .03k, 8RN JHerasTavi
PROGR WFIGR TSN 30.9 fhar favea A9 Aed w9 Tifdar 9 erehara.
.09, FHARI Fas, aRieT, SRIqeIHIT §. SR AFd I-EH JaRadh
A .09 TR. AT HHATABRAT Ho HRIGRN gifer Sard.

\9) HeeHT H¥peit (Organisation Culture) :

e e FaRAge f[Afdy d SN 9o, A s, g,
RN, RGP g Joi [A9TDH 95t 3. TAGR AL TIGell AT BRIl ST
9T YT AE<aTar o,
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() HHERY arTUE (Employee’s Behaviour) :

MeMRT SRT. H.GH.R. ASHiAed FHAR! URBHRET FEHMT BIodrehia
T AT IR QU1 g FRTed] SROME SAAGSIEUN HROl SIeID . A
IATE fIHT 1 G HHART IR SRvT e favare Hgward B Rl

9.¢ |RiE (SUMMARY)

THE® AMINIG SEEeN! &F d R &1 YaRUMe dhoerer fafdg
IMYRKIHIEET IR TSGR YT fhal SRten VIR dhell. T MRS,
FHARI, UEH, YD g ARG FAST &1 Tchial FHAY Bdl. Jaiavel § T
J.0F.3R. o AT 3T MR, T I A.0.3MR. =T ASHIGR JTaRoT
IARET G HIIH FHOT GAARY UEUIGR FRIF0T ooy, A<ifier remRivRiE
FICHERIT IR BV, TR0 R G TIR FHR0Y, o geria faezare,
TIATARYT SfcheT0T, JATaRYT GfRIET . SUTET STdeid dhell Sial. 1.0N.STR. o
PRIV BRI~ BT T HI! WRIGR FHESB AHISTD STaleaR! SR0T TR
el ST, TS fafder TRt S1vaT &1 Hhed e el 3MTe. 31091 3TR. eIk
TR HRa fafdy siavia g sfevid g e aRUM HRIG INIa. M
R, T, HIN PG, 093 SFfiD el TR0, FHAR JSH,
WRIER BRR, HHIR] FEPR T, TcH= G Bl .09, 3R, &R0l i
g I T Agardl YffeT ST, SR ER0T SIRIR, SRYT AU,
FHHAR! AR, AT RGNS, Hee dxpal ot fafdy #Ri AFa drem
FRAHN G TF.3R. = I IR e ArTerd. oiSad, Y.09.9TR.
&RYT RN T HRIATE! &1 HIRI&TAIO] BIvg_T Aa A fI9RT Agwara YAt aR
qrea.

MY WITe) 91T -

9. THSD TN STEEER) SRR RO HROT=T Tchia a=i B.
2. AMA IAEH HHArgran A1.09. 3R, Aeiiet YfAeh faerg &

9.¢ TS we= (OBJECTIVES)

37) @relte feiedr sy I gatarE fas o4 faur gof #.

q) FHU FRIGT 093, ISYA VI A 3¢ Ao ————- TeHE JHIfaS
e amed. (99, 9%, 93)
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) M WAR. ———— HgA AP HSBIDHS HoX! HiRall qidfdet ST
(1 T _3R. AR, BresyH, favase <iven)

3) AFG I AR — ——— BRI Had HaN.
(&RvT JMREYR, ERT JHASTEUN, IRIUN T AT )

) A .09.R. & MG H § ———— I TFociiel NI Fa (Ao
T el T Pl

4) .09.3R. eRUR ———— YBR T TRV BN

(sierta, sfga, siaia g af2ia)

T) Gl faum 9% ot we o o
q) TATEROT chelT & T HU-INT SEFHRD 3T,
) .09, ¢RY TR HRAMN HFIGR TSI 37. =Y el STaedeh STRl.
3) IR TSI & .09 ST, ERVMeR RO FRUIRT SieRid Teh 3T,
)
)

) WG ARG HHART 199, 37R. EROI Ag<aral YA Sofiidand.
4) AMG AMYT FRATF & G.QH.3R. GRS Sam wa:g o oy
Tl

F) SIS AL
“aT” W “a” W

9) | TRPR Tl AR, 37) | ST BT, 093
?) | sveT Wl .0H.R. q) | grafehd e Faf

3) | @ (Forest) %) | p, <ie, TH
) | et Sfeq aEA T) | oI T AT YRPH JdaR WY
) | < o SR, o 3) | IR FHRIAT RO FHROY
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A

TS ATHIOTS STaTISRT &3 T €IR0T - ?
(AREAS OF CSR AND CSR POLICY - II)

YCeh YT :

L.9
LR

.3
L.%

L.4
L.&
L.\9
L.l
t.R
L.9
L.9

Sfese

EESIGE ]
A 3R, 2 SIfcieh Al
3 .R. B
L.8.9 Z.GH. TAGA PIRITC
L.8.3 FEA.SL.
TAge RaifeT shRfes
B0 31R. TIeT T-T Aichelidh
41 G.3R. 9 Oead fder
fouet siew g T 4 .09 SR,
KINE

o ?R_@ﬁ'ﬁ SRS

9 ¥ qxIb

o~

.9 IR (OBJECTIVES)

L o w N 0

A 3R, et ST AT iRefi 31T o,
J1.09.31R. Pre HeHId Alfged! go.

e R sMRnfee ameciia g Ho.

1.09.31R. G ITead AT AgHid 31T ol
TR I SICH eTe db U109 TR, S 8o,

o~

.3 YRaTaAT (INTRODUCTION)

THE® FHISTh STEaaRT & ol Braal, 093 TAR HRAK SE-hRES

PO ATl 3TTe. TTC! TP HIAhg s [AaeRIR! 7] Hreeeal
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AT Fefl ST fohar TEmen T.51.30. / oo SRel HRIGR! SRR el STl
.09, 31R. Ahoqd 3MST SIFIfieh WRTAR /el Awrent g 1ISO 14,1000,
SA 8,000, AA 1,000 = s fafder I .0x7.31R. Ao Rar el ST,
W IO e Piae, JOA.ELW. & SRS HueHihgd 9l.G9.31R.
Irorr aifdaT faet S, 4.0 3R BRa fafde B TR det 3REA O Hu=ar=A
A 9. R. ASHIBRAT AFGYd SR, e WRER 9.09.R. JoT §
3N faeprT, AT fAdTT T TRiTaRor HREToT &1 Ti9 &AiaR el dbigd HRid
& Ahoa BRI HRUAT 3MMelt 3. MY fiued, ©ivie g Hifdhe (People,
Planet, Profit) & @9 qoqd gcdhran FHae gl s, 3093k,
IS T FARATIV Jafded AT T JIRA [ 8 IR RIS TRTER
fafire A TR Ho AT el ST 3TR.

(.3 H).09.3R. =t SN 99«1 (GLOBAL RECOGNITION OF
CSR)

31T ST & Qe AISTRUG STell 3G Sexc e HIEgARA ST KRR
20T BT, A GO 9 doeT A B 9. 0. IR, AT ST
wRER fafder g e A BT M. wmsd SO 14,1000, SA
8,000, AA 1,000 &1 #HGHTEl FHIAY BT, 1.09.3R. <41 Aol BrIar
STIfRIes RTINSt AR ST el RUIR STE.

ITY.79.30. 98,000 -

Q.. 98,000 B [ THGRY] HALATT TN Y& S of
SMTRRILY A HRADBGA 988 & el RIBReA et o7 STfye TRTeR fordh
eSO S Fell. AM.GH.N. 98,000 HMEG T ARV GRATH
TGTRIRYIO HRUGTAIS ARTGRIh o ol d TGHIR T &3 BTH BROMT o1
TITGRYT HRET G AqeiT HRaN. R.GHA.3M. 9%,000 & T 99 g AFGET I
IR WAl ATIGEd TeaTgaR Seifiie =y qaTe] FaReT Hod qaiavel
JARETUT BT e, MG, 98,000 B SRR AFG SR QR TR0l
9T 9l (Environment Management System) =1 AFGRI® FaT
faea e

Jree, 1SO 14,1000 & U wHieRvl fawde ST 9R
TISUATHRAT TR Frelel! A Yl . ML Wlelled AT FHI 8l

® IUH.3M. 98,008 : 00% - JIGRY HLAIT TG AHG ANIGYH
o1, T, TGl g TATa e B
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e U3 9%,00§ : 099 TYARY RN TGgR TARY b
IRTEET TAR BRI AN AATaT AL Bl

® II.TH.3N. 98,009 : 094 IR YARYT ASTP ST IR Ir<vIT=AT
IfeeeieR ofet foet S

TRl @M, S+ 418 JoI:ahrvl 3. ANGRic Ta TaR dell SR

3G, 98,000 A Y& & TITERYT IR FIeiie 3REA ol

31) dusirean ufehan fohdl gll HYMBR HHI HH ABRIHADB TR FIAROMER
FRA g g1, qril fhar S gemaR ok aRom BioR .

) Fa|aR ST 3elel qATaRvl favges s, i T 3o YR FaT dieol.

F) SEH AT T HFRITGIH AR IR Ho TAANaRI SHIBRS
RO HHT RO

31.QH.37. - 9000 & Y@ IPESHIT IR AI.GH.30. 98000 &l
I AR Ao Joal M. SR.UH.3M. Qooo B UfthdT HIVRAE! SRS
HeCdhg Hod SHS fRafad AT, Siel ™.GH.31. Qooo T 98000 Y
I et ST Tl 3T.G. 311, 98099 T 3ichefol AIMdh SifIehRel ST,

.TH. 3. - 98000 Y@all IfEL (Objectives of ISO 14000 Series) :

q. TIERY] FARATIT TGeiigR HEeAHe] JIiaRvl A el Sl g qaia=or
IRETOTT ANTGRT Tl a0,

R. TRl FRAD N fafder 3 g Iurr Aoy

3. TRV HARUTIH RV TIR HRUGRNIS! Maedeh SURATSTHI AT,

g. JAM.QH.3M. - 98000 B Y6H FRIBMIER MeNRT IGH GR qaraxvr =M
qTe50) TR 3TR.

4. JAGH.3M. - 98000 T AP YEHEN JARY Fawerd- Jawia fafder
HIhTE AT B O,

ISO 14004 : 2016 - TR AT JLRT AFIGRiD Ja1

ISO 14020 : 2000 - J7aRTT Iae™ 3T TFTEIHROT T

ISO 14031 : 2013 - TR TeHII ARIGRID Lol

ISO 14063 : 2006 - TTaRYT AT IS AES FarT

31,393, TR JITeaRY] A=A Tgehl ool H&d ==l b
AT SRF M FeeHdl oA, e, SeeeR), dgit, Sfhar a i
I SFcteSTul g gaTaReT ROT & fAvar= JHTST 2.
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JTTEA. - 98000 WHIHA B (Benefits of 1SO 14000
Certification) :

3TR1.GR. 3. - 98000 AMic TP fAwvar @relid HrRIg Bidrd.
q9) ygiaRuT  fAgWEeaT MR (Respect to  Environmental
Regulation) :

.G, 9gooo HHIh TS MfAcams Th bR TG0
A TR Fear R I, Hg IR T IIRBRBG [Afde Fafaror
foemTael SRR el T, R Fwraelt = 4 =1 BidT FilaRvTe |d e greser
e o fomior 8.

R) fauvr emae 1@ (Greater Marketability) :
Foren ARy IeaeT 9 JaF IOIRIST AF.GF.3M. 98ooo =
THTIATGE FTell ANTON A fA9U &l aTe 8. ITaR ST 31 JRAGIER

.03, 98000 JHTH Il HI=Ir=dl IS SIRIGP RIS e,

3) SATEA Ui AT 919R (Better use of Resources) :
TfaRel YR SAET UGl 9 TRV A IRielel G e
JIAHIITET AT IR T Bl G UgoT e @d I Bl

8) = IoIt™ S<d1eA 9 94T (Higher Quality of Goods & Services) :

JM.GH.37. - 9g000 HIFeH AN 3RTeied] HU-Iedl ST dgat 9
AT ST 9T, GITaRRS d SMYFH RIS ScdIe 9 Jardn ol
e, YAl SUIGA d Hal gl TG o1l e Io1 o ATell SRS g
SN RACEICI

4) JRfErTa g1areia a1e (Increased Level of Safety) :

Sod SUi ST g SMYb Tl MM TfaRvIRey SeH Igeiiges
GRISTT I a1 8. JTEdi= B4l FHIT g Iod Soliged humilell ST
el woIT fAes.

&) 9I¥® 9Aieror (Healthy Environment) :

37U - 98000 FHTYS AT SHawamed FfiTet STeIad s
TR JFAHS AN PETSIRES IoAOHN TS, SAGA Joashichul,
o4 qerAf faerare 3. g UgHUT FHHI 819 dIYeh FaTaRYT fRHT 8.

©) FH 7R (Employee Morale) :
3T, 9g000 AME MBAvATel U RIS IRUMH HHARNT FAIER
UM gl B, ITH A I A e Ggaige dINeh GAfeReT, HHt
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UGNYT I HHT TETT BIgH HHATA AIde] ST, Hoedl ATelred] T oc &g
JHa (Wastages) H! 81 G GvT Sca1e &g Al Aal,

L) SaetfPa a1@ (Increase in Goodwill) :

P BRI Tgald GUROM, SFfie KRR AT, 929 qolid e
J Ja1 HUA I PRUEH HHANI, AP BT T AEDh TMod 3. BRIS M.G.30.
98000 T AFIch THIUTIATE e dho=ira Aaciifches g

R) Wt &mad 1€ (Competitive Advantage) :
TNIfeeh RT3 0.3l TS 9y e . 9=
THIOYS e e efad a1e 2rl.

90) qYTROT &M 72 (Helps in Environment Audit) :
3G 3. 98000 YEA AMd & TATaRel FRAMT FHOT ot FHearan

G SN, @ JAiaR0T ke Aed aKl. a9d fafdy WReR! arisiariet

ITIF de &A1 FAOISGS 07 BN TAT9 dobw] hoired fa%g diekd dral

JoheYYl HiedT A,
.U 30, - 98000

.TH.3M. - 98009
A.TH.3M. - 9800
.TH.3M. - 9¥oo0s

JM.UF.3N. - 98094
JM.UF.30N. - 9¥030
JM.UF.30. - 98030
MG, - 9¥039
JM.T.30. - 9g0%o

J.TH.3M. - 980%¥E,

STWQHS?I - 9¥o4o
JM.T.3M. - 980§
M.UF.30N. - 980&3
JM.T.3M. - 980§8

ggen AMe : (List of ISO 14000 Series
Standards)
TRY] ARG g (EMS) @i 3faedr @
NGRS CE|

TITERYT AT 9gel (EMS) T, 9gelt a dHieed
AT AR

TTeRY] ARG qget (EMS) 9aiaRel R STRIEST
TIR HRUGRNIIS! AR

(et 14020 to 14025) qaTaRYT oieed g WTeH
IR JATIRYT Gedich= =

TITaRYT BRI edih - ARG

(F@e 14040 to 14049) S FdTE eI IdTe
gd e g qataRer 2 FAfikech ==t

el YeIHIOT - IIed, UfhAr 9 Jeed g1 9 S
TGNUITEAT AIvATeA SiiaR BIOTRT RO HeHTa=
T g AT

ERICEECINIES GREGIN N RIERG IS I RG]
TITeROT HETI ANTRie AT 9 SaTeRvT

&I € I Ao g R
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T3 - 93099 F@enm 14000 T 9000 &1 I8 AFGBAT [HAN
AIBINRIIG! 3ichafol ARTGE a1
U - LoooO : (S.A. 8000)

TH.G. - Looo B U SIFIe KRNI TR |HITh SAIOS BrRishH
3. AGR DIV FHRE SIS DIVATE! SIS AT BIFTRIAT DRI
AN QUGG Ueh JMEE! Aidhe QRIdel I, & Tidhe 988 A ‘SRS
IRt R’ (Social Accountability International) &1 IRSM TR el

eNfier eamiel BrRiRers TeHliicl e JHIT 931> 8 SFIkier gfer
JHITE A 3MMe. FTICE AT o AMAl 89, SMRRIGIT HHIR Fee-al
R, J.GF. T IE BRI, A HRETS ABRAA T THEH (078 e
TS BRI ASodTa U T9Y J9R dhel 3T, 81 U THmiighd A Sfed
3R < ST PIVRATEl SR d BIVRATE! JATHRTAT SR JTaRaT . U4,
Looo B Uh HEgwdr T3 Al I d AIgR I AT Sed ArSTar 3
fhaT ST SETTHEY Tl el A,

TH.U. - Looo : (Area of S.A. 8000)

TH.T. - Looo A& WRiEEi® F=T (Specific Guidelines Provided
by S.A. 8000)

q) 9T SR (Child Labour) :
94 Il HIVTE! BRI HHTT fSHIN M H 7 U GROT
&1 AFIGYId dedTd gafael 3. SR STl BIFIR BT fSHl ewel o)
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HeHiiiel ST ST R 37fieh qIade g 3R Ifder 9 <af=am e Siogrl gfaen
HO I .

) S9N $MIR (Force Labour) :

PITATE JbRaT g6 d (Force) fhal IR STeREw]l Ho- fdhar swyarT
3, MIF Fae HHT IR g TId. BIFIREAT IRk W= § BIHER
TRV g B g ST el g

3) RRY g YRI&rar (Health & Safety) :

Frre f3pmrEl aRRerd & [REGW T RIS Sdell dIfgS.
PRI FRITTIBRAT 3ALID A ITHI0T g I Photel AT, ITETT
Y TS JEDHIT Aad Hovardl JiaeT STeled BRI, TRa BRI 926
T RIS Taeadl 7, fAvara aofl, STRM T8 3. Jodd Ml SUeTerd 3Ry
T 3R

8) WEeHT |4 T Af@F FIR g9 (Freedom of Association &

Right to Collective Bargaining) :

HIFIRIT Fefed BigA JFT- I = e gd fhar & garen
HHIR FHCTd Jocd RIPRUAN HFIdl SN, BRI GEeHT P
LT BIURNE ST fehal BKIAT o . IR il Tl fFag,
IHATd g T I o HERATGATEN deoiie $o Ihdld. Tud HITR Feei
IMfRF FRR (Collective Bargaining) FRodral g SR e FaReATq
AT B . FAR Aecd TRIME FBUH BRI HROTAT JRNAT NGHEr
AN o Y fohar = a1l BIOITE] 3TThs 3G aFTLh 4Tl

4) YSYT T (Discrimination) :

HTIFIR TS FoIT S. PR PRUNGD AT B 3. T 0T JUR
qe, gfaen, afiermr, sedl, 95el, FMaRl, MEaed gSab HRUl 3. FEid
ST 3R] JAALAD 3. BT BN BIITE! AGHIaTAT HRUMHD EHB!
<01, fAR AT QY AR Be fdhar et a7e IR AeHd BIFIRIEEIT B9
.

§) WIRATYH Ygeil GahTfedshal (Management Systems) :

TY. T. Looo § Hieidh MBATARIS T TaTH HRIdTE] HRUANIS! R
TG 9 IRFAT TSt T JLROT AL 3Rl fafder SepR=an fFrmaen, o g
R T BRIRIE! fHior oY 3MTawd IR,

9) S a9 (Working Hours) :
STIET T Aaeel, UBd et BM 3. 199 detel 3TRITId. TR : e Jel
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feax=ar Sasad $L FHER 9N g e 3N NI URBd el hH
AU A, T BTSN 93 TR 3ifYF STl HH SR AHGRH BRI
RFAvITT 31et 3RS R U I,

() ¥EE™T [ 999 (Remuneration) :

4 PHIRET AT I DT S SIaeadh Rl HRIAUIRIS! R4
3RS T UG . PIVATE! FHRAT I BT & R 7T Bedrean Al
PROG UG . HIFTRIC fHwbTelel da, TR dheledl aolde! d e Ighd &l
FERiiel 9 Afeel IRGRIARET HHIRIAT SUITd Ird). TRd AR BRFTR,
IR AR, i Al PR 3. JHR SR fASavdh HROR
SR, TS HIAH IRU BRFTRIAT A I g SaeIeh GfAe U AT

TH.T. - Looo BT (Benefits of SA 8000)

TH.T. Looo § HMINTG SMcard Ued AMG JRIH IS SerTERI!
Hd BMHTE gaERel Rfquar Fifteie AT 3. e @elldl YeRa fafdy
BRI SRT LI Bl

q9) $H JrEW (Reduced Risks) :

TH.T. Looo T AN I AT BT bl S9em 8ig T
W MRS T SIRRISHT FHoledl NN, S ARiied  SE
BRI ST HH .

R) SEUNIT=AT AT« a3 (Enhanced Reputation) :

TS IRIETeAT AHSRE STRTeAl HRINIBETE Afder ST TaRTel
S, S F9H a9, R 9a, Fifad HHre a9, Faeeid dgt 3. §@
PR AR JAad. Seifie dog 9 Juer S $H B e
FRETITE T AT 5Sa SAfPeh e ST

3) UTEF IWHHM SNEed It (Quality to  Customers
Requirements) :

TMED B K T AT TRE P IRIAT o7 Toira STH&T BRI SR, S
fhAa 9= 9 Jaren TSNS el Sk, W1 Aleeed Tewil o gl &l
3R, =T BRIRLIeS! HHIIh ST ATBIGR RO dhetedl R
e BIFRIGSH Soa Toira Sedad 8l d ATgdhrean 37l ot 2.

8) PBHITR JATYTE (Labours Satisfaction) :

SRR FALM & FANRNS ITE ¥ 3R, TE.U. Looo B
e Hrat 3PN SR el arme dedid e oY fhar o
SFETEAT SR SRIGAT i1 ATell aFTeeh, GR™ ace 9 I Gfaem I 8.
T IR TV AT SIS a16 &l
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4) Rf&T H1F qafaRor (Safer Work Environment) :

TH.. Looo Tl AMBIAR PRk JRiarcrkrar faw fad=m wber
3. 3MIOT FRY IR 378 fAfdy el FamEei e Seivdet Frt gafaRor
g R oA wed . SR fafder gfden Suciey Seune e R
BV FHMEA T BT ST AT FgT FH 8. TSGR BrRivaiaRer
WW.Q.LOOOWWWWM.

TH.T. - 9000 : (AA 1000)

T.U. 9000 & AM®G Y@ MG Fee~ Ul Accountability
Organisation 3 Jafdell 32, & Yo iR MRT IRYA DGR TN
Jeeen 31fde SeeeR (Responsible) @@ (Accountable) mfor smead
(Sustainable) gvarT #ed A, T.Q. (Accountability) & T Renm SR
R oA o (UK) A=Y 9%%4 o Siell. foram Sewr & fovar iRt
S RRTERIA @ AT BRel el 9 a4 o3 9 [aRemel TaR
ERUKICIES

T.U. 9000 B AFd &I JATGRAT T FHH| HlaSIaNESd Seqor =
UeblfcHeh faeR Fig<T RUIRY SN of Gepiice 3fgdiel o Wil Hesvarral aridar
EGIGH
T.T. - 9000 HFs Y& (The AA 1000 Series of Standards)

e The AA 1000 Accountablility Principles Standards (AA1000APS)

T AFSHIIRR e AR YT M JATITBIRT J STHA faaR
FROYH AT U Ae gRiaa.
e The AA 1000 Assurance Standard (AA1000AS)

& HFBIA] AR @ STy SR o fadl SHmma
ST 3T Feagel ogHII el .

e The AA 1000 Stakeholders Engagement Standard
(AA1000SES)

T WHG SRR MYRKIHA TR IRAerell Saedies a8 T
oY qurIoAT Hiche SueTel Pl

“Accountability Organisation” &1 (Activities of AA) :

9) T.U. qooo HfRA&UI, YN MO wRar (AA 1000 Training,
Certification & Licensing Accountability) :

HeC=AT AR FaRiil g R SR T Sl STovare
fohar snemRe Wi SRR qifSeret fuior HRvarh g, Hreed g ufienr I
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P B, T AA 1000 B AFG SIS QUIRY T wwen Certified
Sustainability Assurance Practitioner Suees] &%+ <.

) SUHu fATHE (Governance) :

AA 1000 3@ AFHPRR T IREST TR HOT QR
YR W TR (Aesi+e 7 @rerl &31) Mg <.

3) WedTTR {41 (Advisory Services) :

Accountability Advisory Services (AAS) ST HH I BRI
1 ST BN, T FoolFIR Jaren IYAN I SeeeN Sifded, Smead
faerT <oy forre At 2.

31) Y S1av= g fme (Sustainability Strategy & Governance)
¥) Smeaaad IEdid (Sustainability Reporting)

F) MURTY diferetat (Stakeholders Engagement)

) vHe® SaeRt (Corporate Responsibility)

$) 9RU™ HeFAH (Impact Assesment)

%) HRIMTH Fa=A9 ggail (Performance Management System)

) TUheR e g =AM (Investor Relations & Management)

8) 9NN (Research) :

TU. 9000 T IIAGST WA FR  FHRUAGRAT  The
Accountability Institute (AAI) T TG Felt L. &1 AAHg AT
fhar GASNall. @ WA oIS 1 dosl AR [RfAed S, &=
ARTEEIGR g IfAvayu} JaedT Hera wRad fAerRy |1ed el Sl

(.8 . 0. IR. BIS

(.8.9 J.0H. I Hivdae (UN GLOBAL COMPACT)

g T Tolledl P & U Uend Tasedral EIRvl Sl 3R g JAd
PRUTIRIR 8T e RIBREN Tl 3R Bl St GRIIT Mo SR e
fAfeaa w=am.

FAER TR MIRKI | SR J U oAl prdae e aidbe
(Governance Frame Work) g . Jehe¥l SReT BIDISHT FiFl 93 3RS
004 A RABReA. ST SN F T Wlgel Piride RIPRAN. T Gletiel
TEETE Ieiell HRIGT AR,
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o MG SEEERIE 90 O RABeT Al HU-IAT SIR0l IRl G ored
P FHIfIST BHROT

o HUI RaPRelell 90 I HIM AN TSelld EE xS Mgl TR
o+ ITSfo.

o g pruae = Rty MeTHigR SN gdEEIS, Y0 g $exAc 8. SR 9
TNIR ol

I) g UH TG HMaed! 90 T (The Ten Principles of UN Global
Compact) :

BT e & RIBRA Hod dgeh 9 deaiftsd FeIpART
AT FRUAIRIA & BT, HU BRIVl & HHIA HH G STaearT
A Baeh, BHIFR, GAERYT G YECTAR 3N T IR GISURT SR, J U Telidel
PIIaT A Tiellel T8l acd SIad PR T APl e Bolgd AHIIDh STaaaR!
qot HRIAT,

g O BridcHl JMISTD SlaeaRIded S8l e Eieilel SR Bl
3TE.

I EeRbidEct STRTfclch MeheIehRoT

o IRRIEIT PR HeCAT TICIHR (i Ted T BT AfABR)
o GFIRUTEEeT Rl TTIepor

o YR RN FARICE AT JHohd

31) A4t g (Human Rights) :
T@ 9 IO TRIGR SR[deied] HHd! gdehiel HAAHRIT J&M0 HRO] g i
3o
2 HFIG! EehTAl IrHeRl! BIUTR ATl Adedt QAT Qof

) SR (Labour) :

T@ 3 IR BIFIR Ao Wi Ggd Afedh HIRTET JfFBR A FHRo.
¥ PIVTTE] ThRAT ST fdhal SR STeReExil 7 BMHR HIHRITd o 5ol
 FIABTHIRIAT GROFHREBIV HHTER 7 ST,

& AR T IR IS ThRaAT WEHTG 7 BT,

%) 9T (Environment) :

T@ 9 TR AT FGRAT AR S0 Gd Hoolil G I RaepIRol
{ JATRYT TEERY IR ITSUAITS! JEThR Bl
R TATERTT Re T (BRI PRI HIeTE <ol
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3) ¥R ARy (Anti - Corruption) :
d@ 90 FIURM WA ThRA YR RS YfAer uqd ewar fdhar
AT AR JATBT HTT.

SRR fhal Ho g U TAd BIrdae HIR Qesd Redl TEHrl
SHATSTEUNBRET SERRG U BRI AN TR FHSTD O A SNt i+
ST 0T 3T el

Il) FgfAFe 3= A= (COP) :

g T Tolladd prdaec HRFMhe AF IRl AR IRaERIdT 9
IR o, FAAd. & P YGRAT § W Tled drdacdl @l o
Pololl ARG TEEER] MURIGHAT Hodd. axast & r.eild. s e <o
MITIF I A AT PIRITE Tk ATHT 37Tz,

. 3. 9. = 929 (Object of COP) :
.M. & AP 75T S HIADT AHINTD STaIEQNIEe difretant
IETA AT DrrIae THRIGHE! JETHR It SIIRIIRIISTAT U T 3T

Y.31.9. 52 (Element of COP) :

A . FEAA U DGR AP TG AT T IR
QTeflel Tcdh e FAIGET STl

q) J T TG PIFITT ol TISaT ST e 9=
R) T BRI T ST MMUUEEed faReR faaxor
3) AR [T STITErT Pl Hersit

.30 9. =¥ B1ae (Benefits of COP) :

AP, = AEERE BOrAl  MYRKIWAT  (WRIERS, IS,
JAIHER, HHAR!, TEH, IRPR 3.) HIH 07 DHeledl THITD STaEarrar
g faeh Sk, elieer PiRide ALY HU-IM Hdeled] JSIPRIEE Hifac 9

Gleflel FehIRal BrIa 1376 gad Haiten M.
3iTie BTAe (Internal Benefits) :
) HUICT I S g IMTAAHE vl IROT .
R) THea e g Aq diftreiant arefavar Aed.
3) AT SIEH g Het Moy greees e
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g) ARG SEEaR!, TERY g Fomer deuid aRe FaRead g HHar
TEEIHRYT G Miexare R,
4) 3T HeIHTo HfohdgR BRI SR 3TgdTel PhRUATDhS 18l faet I,

afifa B1a (External Benefits) :
q) YT AT AIGUARNIIS! IYANT Bl ATeeh, Jauhar d Seiedl J gl
gfed T (Brand Image) aréNg @R,

Q) FHUIA FHARIE AAIST Al d HHAN! Tebld HU-d B HRUAT Thd
AT,

3) PO AEIRTS SRR SREN ARG WRER A A
BIERIICEACIES|f

) .34 = A Ay SR Wi gRewie M AR gRden S

4) T.S.37., HIFIR e, AR IR G T GRPBR G IO STEaeR]
QU7 el Seera Aifgel quar et .

(.8.3 Wga Ig fAF™ FRIFHH (United Nations Development
Programme) :

g g fAb™T PRI (.07, S1.91.) 8 AR IEs JEfauard
UIRT T FAB FHRIHH L. T FRIGAGR SR 999 LAY ARTREBT
N GUROA e U] B2 (el S, &1 HRIHATE Joard 9884
AT STl IR T & BRI ~gA(dh e e, T HRIGARGR fddma-Teid
ST Tost Hooll, HRAE0T g e Aha aifder fae S, a9a Hr A
TG g A cbeil ST,

JE N FRHA I e Qu fRoedr e Somaimyd
T STl SIRGE e, T.99.@) / U89 Soae! 1T Seated, dibeara
TRIR TR AMA) §apivIel el §. M AN IR J.GH.S1.9). A
AT S, 0914 & aieReT AT =i efae IEvgRIe Jad
FRA. T T AT AP RG], S ER0, 3. 2T M@ HRaT Aed
FHo JMMep ReRfd HIN JURO BISel SAIhS el U1, THd QAT TG Sead
fdrg (Sustainable development) BVIRIIS ThificHe TLEIBIN SicdTa
et ST

g g fdwrT FAHH F (Functions of UNDP) :

. PR 9 - FHEARI W8 AL deiid IRBRIGRIR
PR SMNIG G AL AT AR SIS SR M e, .04
T SRS G A TRIARIE (AN BRIHHTE g T€qT S00dTa B
P T BRIHHIII TTetiel Urel T fIbRT STEMiaR ofel dhigd det ST,
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q) aRsa frfe= (Poverty Eradication) :

IRga e g nfde fawwar & HRoar Ue Feward B g.q9.S1.9.
HR. RGN FHAT OIS fAfdy S/aya fAsRia SoaRid! dea @val.
R Reiar g e e, SeFRiTi Sueterr, SiRge Ry
FHRIFAA Hed, N Ay Refr Ma=y 3. SRS BRRG SR
... Fgd TREC HIoiged TRisidh, fdarRi Agw@rdl YAd 9 IR,
T30, T SRR UMIER Jmed T IS AU H B

) I fAm_ (Democratic Governance) :

JEIA. I ABIR IRFAT qid IqH —NIST GR
IRITITAIS! Hoell G Ah Aerd R, = fAfdy d=er=h 9 Feriiar e
TCATIRIS! TI ADUAEN Tod HIAUIRIS! AchiT RIeor T JeRdT gvard
PHUT HRUIT B bl . TER SR ADBITe! FRADR IS TREAR
== g fraRffTT R Fo JeReiie b Feeii=T urfdar e Sa.

3) depeian 3iaret 9 fARTHRUT (Crisit Prevention & Recovery) :

J . Fgg I aRfdae g A9RiE SR SRkgr HHI
TIRITE I 3. M1 TRBR FaRSaRIeR .0, 1.1 T HHAN & b
RIS 9 oRYT 9 7 (Standards) FHRIGUITITST FH-are SR BRI

8) Ygiawer 9 St (Environment & Energy) :

TR IR&0T 9 Sl &3 .G 2141 Ay v fawmereier g
AGd A, W25 g GRIEM fuare aoft, IR &f01 9 S Ja1 fasRia dRoas
M QA fAaeiier i e efAaT Senfdvarrs! Aal fder 9 qiRsa
e Rar wfder 3.

SN SRTaRIeT TR 99 AISfAvarid) Fifa=aqel ¢iRor et o1,
TITEROT I&70T WRIGR SigH 0 S, BRIGH TRIT Alhi=1 AMead UHHNIS! Aad
FAI.

4) TE.3MA.R. [ A (HIV / AIDS) :
JESA. @aEE./ (€9 I9R AEWGRA 9 & qRomM . HH
FRUNIS! fafdy Qe wed QUaTe P B, U991 RIS diwied

ST chdl g ATdRYch 34T IS el ST,
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MY YT 91T -

q. &1 ferar.

31) M.TH. 3. 98000

d) TH.U. Looo

%) T.U. 9000
R. I, TEIedl HrdT Al A T Bl
3. YH g AP HrRIhHT BRI .

(.4 TdAEe Ruifdnr sfAfRmfee (GLOBAL REPORTING
INITIATIVE)

g Rt gMRfees & ta S IRl STgaTe e HRograT
JEThR A o ST Wes RIS Sl TR VIR SR, & JTgaret
OTTelrel ARBR, FaA G FAR RATT IR e, AFAl &b 9 HETAR &=l
Mo aRom G9SvaT g IS99 eRvad SUART Bl Tolled Raffe
PRfeEd goad acsy 78 3.w9. adie dved &0 el geh. & w
gq.51.3. (Non-Governmental Organization) 3RE R I8 wrie™
IANEREH T WEveis Y IR, T G F G 3rEdet (Systainability
Reporting) & TR. & =@ UNEPC United National Environment
Programme, JARICS 9T del dHdae, .03, 7 MEMI. (The
Organisation for Economic Co-operation & Development) & I=eridh
T 3T, BT IRAGR e i1 i, Snfie g qataRer fawaes s
fAeara.

g Ruifén sRnfee o gueafferd Reifdn e 2 S
gfgel SAHII STEdTel S 378, YAl STgdlel e} SRS Sdeardl Hra=T
oo B 9 RgH IR e BIgT A e W Bl 3. e
SRR 3% aid Alcel SN, SaedN 4oo INMYIdl 3fgdied e
AT, BT 3TEATeT \IER HROM] Ne g fdhar Aican, adwife fhar @rerh
TR JARET0T HRART T AT Sila Gohs ST, T SRIeR SR F e
PHoT MNP Y IMYRGY G, TAaeilicheprd dle g favary arefvar &l
PRI
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3T SRS, ST Faid Algal a1 e BRI A A
IHRIS 95e1 ST FHISTh fRd, DRI JASHTR, HHI THIOIT FATaRT 81, a5
v aoft, ) aTereR @ fofiTig 3. aRum g 3 ofe.

S.3TR. 3. ¥ o T Wetlel IR & o189 T e
) 2Mgad AP RET THN TR HRol g ARG 20
Q) IMEAd fABTIRREr WRIGRY g HoTel! Tidhe TaR BRI,
3) HRiEM g IROTHGRE ATRad SFEaTATIIG! wied PRl
) QYT ITEAT Hifecira STANT BRI Il HRUITHIS! BT,

q

ARieei= a1 (Guidelines) :

Si1.3TR . 1 ANTGE a1 QI HRT faetedT 3T
q) 78dlel dcd 9 99N (Reporting Principles & Standard Disclosure)
R) SHcteSTaeh gt (Implementation Manual)

ARG gariee auary
31) 3nff® (Economic)
o 3N HRIWRR
o INIRUG famm
o 3mHe ST R

) ggiaRer faggs® (Environmental)
® &l Hicl
o I
o it
o Siafafderar
o INOH
o Y yard
o IEH g Jal
) a'lggt_:ﬁ
o TRV IhR aRoT ggeht

&) IS (Social)
q9) HRATR JAT T SHE H1A
o IR

o  HHIR JILAYT Heel

o IRFY g [RIEwT
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o uf3refor g fIreror

o PR AhR FaRer agelt
) HE4t AfYR (Human Rights)

o ISR
o  IBIIR T SFIRIRNYGD BIR

* WSHE

° W‘l:nq:r

® HMJ! gdh AhR AR ggeht

3) SHTS (Society)

o ey TS

o YR Ry

o Ty - faRIe armores / o

o TR Faro ggit

8) SwTed WiaEeERT (Production Responsibility)
o IED AR g FRI&T

o I g Ja1 uIg! (Labelling)

o U Hsmo=

o ITED Thid geidl

L.& MEAIR. G WA Aidbdais (MAJOR CODE ON
CSR)

A.0.3R. Aibcis 7 fAfdy wRMYA Qe ST AERvE: @reflel

YR Hichelich Toid 3.

Tg- IR kel

&1 fafae g Fifeh eSaTd Qelles ™! Aiedr .
Y-l Aiehdi® (Company Codes) :
HIN Fichdies & TEA: TR T B JETHR U Wl d TR

Polel Iard. T 3l fHafa HxEaR) Ides Bl S fdhar SareArT
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9aT (Brand) f[AsRR T9R SRIGAMT SR, 30 d9 &l i TaR dell
S, SERIET H9=T fhal A SRR AIERV: HIS ST, Jeam 3.
faTe ggrean S © Aidhdics St dieh, ATSS §. HI=ar fage I,

e IHM HHSHT Aikdi® (Business Association Codes) :

IR AEel, SN g fhar FHAR! HucA e e HeeH
Hidhelih TAR el S, Ul Fidbeliopred o asg JeeT Jiddid
SIEEERITEd SIMd A @l o< Aeed] Aidbadbieal ST & oF
JelPR BAel Sl SFRie KRIAR Wall, =@, War e, [xeie fdar
AR SN 3. N FAE HEeAT Widdie JaR bl M. Ial. IAqifcd
HEdIR JNINTH, RIAIHREA HIR (T SU) §.

e 3R WXPR WAihdi® (Inter Governmental Codes) :

fafaer Il TRERI TRHAN SRR BT Aberd TR dbelel
Jichdlieh FEUTST SR ARBR Ahelleh 819, R0 T SH &l HBREAT Achelich
TAUART 3.3 A.S. T TR HIA ANt JATgaR oA Sl

o JE-IMYRFIN Hichelia (Multi - Stakeholders Codes) :

Tg- SMURKIH ikl & B, HITIR FECHT, T30, IRBRY AW
3. =1 G JEThRI TIR el SN, TR dva 9 AIRKIH Hidvelih
U573, 7 TR el SR o IO GGei dToRel ST,

T.SN.371. =1 Fichdlich TR HRUGRIS HEWRT BHIR g Hielh Eiead
TSI TEq AV, feThSeT BN, HiGHl THINT STRTHAT BIFIR HeeiT

I faedes G573 8 HE<ar YEWRIER Siee.

3al. FLA (Fair Labour Association) Code, The ETI (Ethical Trading
Initiative), S.A. (Social Accountability) 8000 Standard etc.

B0 MR, qRIeT HIE! Hichalich Gt TR
q) Tl FATARY HAA (Clean Clothe Campaign (CCC)) :

T AT R & ST SRR Ueh ARFes! FeeT 3R P
Rerl 9 FHIRMT FIABROT PRI B BT, 9%L% TRH IR &
FHITIRIET JAY 8P MBIAUATHRAT BRI e Tl IRABGH UEH, PR d
HYITT b3 o1 AR el ST d HFFIRIAT MU BFBINITS! QT U
et 3. AR BFIR FeeT g .30, AT U6d &od Afgdid e,




94¢

IR wikdies & International Contedration of Free Trade
Union (ICFTU) &1 AMGeid JaigaR TR el 37", & Sidhaeral
W] JeRels ALY Sl SR[H o] WG S9N 300 HFFR Hee g
T30, UTeeh eeT, Fene IR g Afge AeeHT aed. i 3 i
WRIR HAHR (Coaltions) IA T SARITA HI-iaR IRUMBRS HRUTGR
e 3ol 9. TaReiT = Weliel UehaehRoT hRIRG 3Med.

e IR wwiHa=er (The European Coaltion)

o cfayor anfer gAiaRr (The South Asian Coaltion)
o 3T SRR THAIBRYT (The South East Coaltion)
e T 37RRN GhAER (The East Asian Coaltion)

AT UhAhRONTIE T WTeilel e g e BRI 2.

o IR 3mRa (North America)
e Hz7 3MRa (Central America)

o 3ffegforn (Australia)
e IR ¥ g &F (Other Countries & Regions)

) PR I3 BIES¥H (Fair Wear Foundation) (FWF) :

HIR JIR B & Ud I8 SNIRKIH S 3RIT o TR HIS e
ST SS9  PIFIRIGRA el S IRReT eRom BroaNdt Fri
IR, B ERAT 9%] R T AT FTell SN fordl T Aexers A M. & =1
%1 =1 dreT e (Non - Profit Organisation) areemRy e =g o
L TIR PHIS ST BRUTA HREGFIE TRRN Foor &1 . FWF &
FRAT (o Y&TT SN S ol 3T Sl JRIIT SRHeNeT 930 TR husia
s aRifAfe awa.

. S<Y.U%. Tleflel TATal SIAIT 98¢ TeqH MG Bl
q) s g9 (Brand Performance Check)
?) 3ipem (Audit)
3) PRIk et HRIA (Works Place Education Programme)
) bl #ad grea+ (Complaints Helpline)

3) Alvrd Ifemfaferdt  dewIMA (Social  Accountablity
International (SAl)) :

BT fSHON AT Zakph GR&UT g aei= HRugTAT L9 U9.U.3T-. A
IATAT 9%%Y HeA SIeN. TASI.3N. HFIR FEUSAT g HU-edl giiesagr
T9.0.314. 3 “Social Accountability 8000 (SA8000)” ¥ TR hell 3T
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&I T, FARATH G PR Feellhryl TSI VN, WSS R avd

Social Fiser Print ® Tensquared and other training & capacity

Building SR reifdet ST

SA8000 TSH B MY.UH.3N. =1 goif fARIFvI=an YR TR dolel
3Med. M HAIR YN F, FIRANT TOTell YN, FAOS Sfshar 3. =
IO Bl SA8000 HIE & FkID WRARA Wi IR
SHATSTIAN PHIORATE] ST PO & Bl AL, I HIAAR PSS
e 3o aRReI 301 & e 2 SA8000 T IR

8) B3R AR IR (Fair Labour Association) (FLA) :

HIR R IRGEE (FLA) & U foRR o1 wi=er oREA foreit e
9%% ] THRUAN ITell. IHRF Iegregel fadfaeies Il TIR Fotedl Tl Fll
TETeAT STWITIRE STeSR d fOh=el fasheaiean Sreeiea Areau]ah TG hRUAN 3Tle.

T%.Te1.T. & TR ot SFTie R e g smRet, IR,
3nfhept, gfaror SR 7 qd SnfRn TR SUHYA HRIRG 1R, ARSI dohR
Ao Fe1 GG AU I, T FERR FIRY i AeaRH TR
TR/ HIFTR ThRI Al fdedn S

4) gf¥eper ¢ sfARfe= (Ethical Trading Initiative) (ETI) :
et ¢S sMRfee & e HFFIR JeeHT, TH.9N.30. T Hu-iran
THATHRUNGA TR Slefell 3. $.C1.3T9. &l SR 9T 988 (L ALY ois

e Fel.

$.8).3M9. =1 99 (Objective of ETI) :

o TR HAT HITAMEY 30T J HILT HRol,

® FHITIR TR Afecral SHAGSTUN HR0.

o ARSI SFTEU IrEUl g THTUTIHROT BT

o SN WRIER BT RIS IR Sichelich SHATSIEvT BT,

g.d1.3my. = 93 (Instruments of ETI) :

9. £.31.319. 3 IR Polol Fichdich g THONBRYT ded
TR T HINEA Hheq

PHIE BRI TR0

I &Y a6 oY

YT JeIPR - THE® ST 9 BIFIR §9eh

L o€ w

331,319, o Aihclih 8§ MARILIT BIFIR Fee= Tolax MRT M.
HereT =, dme ol oRReh, a9 a9 qeeR ¥ |
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TE<dTa TCeH IRd. $.01.8T™. A, 3Nfhdl, YR 3. AW RIS Tbeq
9 3TR.

§) Thd e PIARISIM (Workers Rights Consortion) (WRC) :
JhY TSy BISIRICIH & U HHR AR AR FRORY war=T
(Working Condition) TaRTell ST, &1 IRAAT & HMrA! fShmorr aRRexd
JUIRY & IR, TG IR, Pgd W« Rl drRi=n aRRerdt a defie
JIATERYT TINH BREFIIT TR BT & §§ aX 378dlel TaR dbofl STl
T N HRERN BIFR Holg ASdd BITIRIT EFbrad &0 bl Sl
SY AR, 92 UMY TUIE B BRI A i doo YaT Afw
UL T TR . NI BRI BRI gareh ST MR

TY, IR . A F4 & (Strategies of WRC) :
* N HFREFIRT HHTRIGERIT TohRI Aciiet creiiet TaRN.

o T OB HFIRIATENT fhal HHIR FeeAT JTetiid TRl IIaTEReT 9 I
REREUASEIS I
o  FHUEIRieT AR UG HRUARIGHIT qordrol B9l
&l IRAT 000 ALY WA STl IR RIS BIFIR o, fdemeh a

v fderdie i JeIPR B & el HRRT 38, S IR A 943
faenfic g weifdener) Aeri os.

(\9 T 90 SichdichaehTal fa¥eTNUT &=Ta HHRUN JMet dhrelel IR

(.9 A.U.3R. 7 wead fas (CSR & SUSTAINABLE
DEVELOPMENT)

iaRemEl  Fagemal e 999 AFarer  SiaeHETE o
ARG ITGRT TFAATE A AR Bl IHEARTD JTIIPRS [Abrd
fsha T S Oell STl § S el iR $o- wead e
(Sustainable Development) W1eg &xal Il “TAMN IRS WRIFAAET
A= TR Sa 397 Folell FEFRIRIA aIR FEorord ATeRigirar

fRaT aR.” “World Commission on Environment & Development”
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=1 W, FoRe fAa™T wuret SR fhy ) ST GeAMKRITe TR d STaeaeha ot
HRAMT MiTileT fei=ar IR TESiTe 7 HRal holl STl

YA fIBTT &1 g < &13Rilel fAhNIiaR et hige bl
q) amfdies faewT (Economic Development)
R) Mo fdwrT (Social Development)
3) TafaRe e (Environment Development)

TR TCHA B digdiad bRy WEv & Pl R I,
3MNfF T AR [IBNT HRATT 3T AISAT THIER JediaNiel SATEARIgIaT amoR
FRAN. T FHRAT ALAHIRINAT i frean arRr smr 2 forean fffciean
TS JAF IR, M RN FYF Sodrar eiepr T e TR
foRT AT & Ahod™ AP T FATRYT IEVMERIR Uh Ferad g AR
T RN g o ome. Aren otef FHSIced W HeHhHl i
RTINS AEAHIRITE] SUAedl, Jafaids d FHTS YR, Jai-T JaH e,
HHINTh FH § Gehaldl TATaRT TR 0T &1 Gep e TTeaT [aeprra fa=g 3.

YA BN T THSH AHINID SAEER! gidl Slasdl Hael e, a9
fafdy awq T Jar=n ScareTRRaT fafdy ST AR aOR FRIT SR
T FRITRIAT AfRE ARHS TR g GEEd SR, J9 g ead
faemr ffdy smuR<iv=a fdvar STST=T Adeareh gg1 T TR, @reter Tt
MPHTTS .09 3R, Tl T BITel.

@@

RAl

RIS A Teaiiad! JIa=el & (b Tedh IAg; IR, e fhar foRe=
fPRT SR e TeHiEl GG AR, AeAm S oTR. SR R,
AT SahTd SRV, UEd 2d, ATl AR T START T JHST fIbrT &=




%3

UCHIE IV ALUH.AR. ORI g4l A.U9.AR. T AwdeigR
fIpRmge oSl A9fiie M<h, AR g Sageerar gF S e AT
SToleTT FATST ST eliehT R R TR 1.0, 3R, g fRRa faeraren
RUMER ATTaSau 210 SR 3R

(.t fRua 3feqw a9 9% H.ww.eR. (CSR THROUGH
TRIPLE BOTTOM LINE)

feuet sfcH @sa (TBL) & & s/aifcT dide oRE | dF wewr
UCH 3Med. AHITDh, qafaRer g i 7 A uceh FIuR IReffbgr i
eI PROITAIS! AT9Rel ST fediver & Hehedwran fasre i fefTe aivt
998 HEY .

IRIRS FIHRME] T fhar el g Sepifc Tl IR el g
IR FaITE A 9 @9 996 J9R el S 3. AR o™l auie
IGYRTEAT J HeuTges IS priehe 9 wafearvrae! foue sicd s Al Hebeq

(d o o AN AN
AAST D TecT=AT IS 9 Whel.

fEaet SicH T STpifc:T §ab URTING 3T g Y ATeAR(T %! J el &l
Hepermig 3Mfe IfRecieRiaRd AMIRTS 7 Taiarv fRd Ag<ar Al e

feuet aTew @EA (Tripple Bottom Line) :

A0SR, = AeGARE fouel dfcq dsT o SRt ey FRar A,
v o A AT T 3.

) &b (People)
R) 94l 78 (Planet)

3) @1 (Profit)
People Social
Performance
c
Planet I

Environment
Performance

Sustainability

Profit
Economic
Performance

q9) &I (People) :
‘Aep’ & TcHrE I FHEN), GENT g M1fYe 9 FaNT BRIk
INIAT, TS AT AT T BRI JIg JeAi= 3deid PHruU 2.
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SN, FEH ARG e [y e Sga Ared dell afgoid. FAr
FHeMT g f2 & A Heardl S &l I I,

R) gt U7 (Planet) :

&1 TCHMET e TR GAEaR0T NS g, qafeRvr IRewT g HaeH B
I e HRIGAGR bel qiigsl. JARY R IR AaAare] T
ERECISASEICRIS KGN

3) d%T (Profit)

TH1 T 3MMAF PR TRirD B T FGRIART [oidered] HiSderaxl
ORATE ARG A I, T 8 I sl fdfe 4o e 9 o
I JIRAT T TN T 3R

&4fite 9 i+ (Evaluation of TBL) :
faeneft 9 FeamR dosr NN A1 O HcaHd Jodid B9 BRI
TR FfaR R0 TR e

q9) &I (People) :

e Jee== IRl (Organisational Needs)
o IR RN (Individual Needs)

o ISR 5 (Community Issues)

) A% (Profit)

o HIGA FHIER faght (Healthy Sales)

e IE® |41 (Customer Services)

e IE® A (Develop new customers)

3) gt U (Planet) :
o s g (Ethics)
e IS g IR Hatw (Energy & Health Conservation)

o WYTHIRH AR, JAashihRel 9 HA B aR (Reduce, Reuse &
Recycle)

&4t qa. uferpeit= IR (Users of TBL Model) :
.1 gt afigirar ST a9 Gl favR T Heel g TRBRT AR
3. TG hell ST, BN TG T T+ BRell A & TSI FiTe A
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) I HAT (Business Firms)
AT T 181U AiSH qeied] § STRTIh IS SEHRS 8
Glellel HE<dTe SR HeGicb-T=I0! dTIRUAe efrel.

31) 3f¥fs (Economic) :
o  TIIM Pelell HR UM

q) \mIfeTs (Social)

o HHTIAT 2Tl faeiel TR T

® FHARI HAVNIRE T HRBIG STIUDH I
o TR TR fetet A

%) IITaROT YRAT (Environmental Safety) :
o T I SO

o Ul R

o Y U faegare

o oo ATATA JeashIa aTaR

¥) faR-A%T W=er (Non-Profit Organisations)

R T TRA G, TR RawReAl g fhar SR @ror
WD BISSIAN QAU Ho JITERYT &0 g FHSTH e U3 STlfod M.
fSR o1 3Rl Wefler TCIh I E1.4).Tel. Tiighel ST AU

q9) 39 7 9l (Food & Agriculture) :
3T TP ABIAed Sifdd T SIfAfIer dect SIodhal (AT
FHo FoRA 319 7 Il Afcrgredi<T HIcTE= QoT.

R) wafawer fazawst (Ecology Stewardship)
TITERYT DM R s TRe aR-AReI = Siae g JagH dHRomn
IR Heped e gRfAra.

3) e 9 f3reor (Education & Arts) :
IR TEEIPARIT A&l g el Tikiel fafder ARerT gehed e
(Project Fund) gRfadra.

8) WYHKR (Government) :
FAICS I 3 MR 7 M 59 T &N IRTslaricl TRBR
Ao, g ST foRAT Jeaibumael d¥Id Sed. WRPHR & &R0




1%g

RN T A NUA. AlSor= IWNT Hod TN Afp  Imgad

fAprTes 7% AHd. R AT GG TIAD JoAibNIe! AHRIAD J
FHRIHD GROTH HROTHeS B St & TIRLT Taaw.

¢ . |RTTT (SUMMARY)

THE® AMINIG SEGR! &1 JBacral SRS KRS Higal SHOIT
RaPR BT SRR AU §A THRUIIT iget. AF.QH.3M. 98,000, TH.T.
L,000, Y. 9000 T WM Hichaldhral SEMUE WaRR R ARl THa
e RefifeT shRmfee gr ofie Ay sigarel AT SERERIER TR
HRUGTS T G T ARIGEH ol gl betl. 1.9, T R fae &
UehTel FA0gTeAT S 919 3REA E1.aY.Qel. Sfcigeiiean AT JAfies, Ariffes d
TaRe IR I B A e Ho T HoAIh el TIfeot &l qect
SfRecips 7 TTEd MRS 9 TaiaRel &1 Ia gl (TR Hor FIaRIGR
R fdp™T 1ed R0 o9 ST A 4. qafeRoE) QR 9 S
I ¥ AT UROIGTd 810 Ag<ard SR INTel R 3nfdie JiRerd
TS BITell ST, TRrd IRBR GG 1. 81.Gaf. Tieigel! =27 SR FAISTIIE 8RoT
IR FAIT Mt f[ABIra W Fod o ¥ahd. A, WL.GH.SR. G
foRa A & g3 ST MVF TiaRvm=h g1 =1 i, “iasrier et
TRST Yo7 PROGRATS 0T ARG PICHARIA 9o R b e 5%
K

MY YITeY ST -

9. A Rt SHRINCE (GRI) &R =4t H1.

. W.UY9.3R. T B Aichichlagel TSI .

3. .09.91R. 7 9¥ad fdaN g=iaR €9 forar.

. fouct aicH o= a% W.09.3TR. & HdheuT TEC .
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L .90 TR 779 (OBJECTIVES)

3) @relte feiedr sy I gatarE fas #o faums qof =,
9) IR e AN & Feff ————- SR TSI oTR.
(TR HU, U6.0H 4150, sfficHeaTse)

Q) TN IESH BITHRNAA G $g ———— TeANKIel RASERI=AN
HRETARNE HITTR ReRT LR & 37=.
(EBT oI, ST, ITA)

3) ———— APl TEFRIA TReE Gl $Hod WidwRia e
TRSR R <0, (fora faer, Riemr, sR)

g) fouer sic e =1 I < g onifdies, i @ ———— TcHmed
T AT &7 37T, (TRTaRel, IR, fRrefon)

&) et ¢fET sMRmfee (ETI) = MOeT 98¢ A8 ———— WG
FITell. (e, MR, W)

T) Gl faum 9% it weR o o

q) THTEROT YT Mg e HRUI HRAKT SEABRD 3MTe.

R) g g FAB BRIGHHIE TATIAT 008 HE FTedl.

3) JM.GE.SN. 98,000 HEH YEAl S AHCAH! IRUIMGRS T HRIEH
TTERT AR HRIHH 01 & 378,

8) TA.U. L,000 E U SIFIIh KIRTARIeT S AT TS HRIHH 378,

4) %R IR B! AT 2009 F FATeAT.

&) J.07. TG PiRdT Gob DHYIAT Al ITIHT T ARSI T SaToTeranoT
T A

&) ST A1
“A” T “q” e
9) | TH.T. Looo ) | 9’4
?) | T g Ay prishH | 9) [ k004
3) | 3.9F. Tled piddae ®) | 9%8¢L
g) | 3813 ) | 998y
4) | U.. 9,000 3) | a%%v
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