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(DIRECTING AND LEADING-I)
ThRUT AT
9.0 Ife¥

9.9  UXqI9-

9.2 H&INUI:QEEHSTCH'C{ SSICE
9.3  HUNUIdIT TS
9.9 NI

9.4 gy

9.0 32X (OBJECTIVES)

2T JhRUIRIT 3T hodTaN faemelf WrefieT sTadid e 89 Thd ol

o  HUNURT 312} TIT Huul
o HUNUTY ¥q%Y 70T TS Iy qufe awor

o  TUNUIT Ufeh) SUNET dIN huul

9.9 UFATEaET (INTRODUCTION)

PIUITE! AT GCRATITAT S /e (FaTer) wehRid
QEUT, R g T $aIebTe Ao &1 iedh HewdraT Id! . PIvRTe!
LCRRIC IR I GRS ENE ES IC R CIOE S MR IS CH B TS G
BB AR Ife®, Ferde ST cfed IredT YeaTa! Afshal ol 8T
3R, FEUTE  SFARRATIDH] YA FEbN DI 37T, T,
AT, GRY T g Priugd Tl Arfedt 20 TRere 3. qe
ST PreFepTSTT AT BIEl HewaredT el ARSI Jifed! R0 TaRTD
SIRACT; SR BT ISAUITAT T, PHATAT BRI, FegTal.




RIILRATY 0T FereT

T YPRUTHED YU ITIATRID Gl ASda-rT 31, I &R0y,
HeeraedreT fafde ArerHiTeieT ™R, e A<edETe TS ST
STAETT AcaredT SR THTET HTET BT HRaT Jsel ATISAT ATfeet
YR 3MTEI.

9.2 guTET ferder STfT AfcaTATSY Ueh HEwaTer ATe: FHYUT
fehaT W3erasT (COMMUNICATION AS AN

IMPORTANT TOOL FOR EFFECTIVE DIRECTION
AND LEADERSHIP)

9.2.9 - 3 : AUNUT & HEGRAT ARG 0T SFTANIST T
GEATAIS] 3 HEwrl UfhdT 318, AT UfhATe | oehiwia Hifed
MErAITIRITST HeueT, G2, T, JIGAT SARIET TR PHell STar. TEIeT
GAeYTIeh ol fAeTiaSe 3Ttel TMT Pelef & 3el, IRy SR TeThS
WU BT AT TR AT S T PRSI g A, DIVTE]
HGEATYHN T &Il PH o] HUANTST, AT FEDRT & DT
e e BRIE TR g THTd T FSTTU BRI oIl

9.2.3 — GUYUT / SRUTGeUT (FsITU-) HfhaT :

RAIYT € Ueh FPRER AU IR Sfehar 318 a1 Hfshdmed) Uueh Feurore
Y UTSTUITITed SHeuTed] HebeU-TUIg GodTd eldl . af dagl For fafdeg
HTEGHI ol UTHAIN UG hefl ST, Fael UTHed] 37T 9TH
STeTedT AT AU fobaT TIfehar <. 319 TbR Feras ufshey
AT THRI T FHTIET BT, I GfGeTsT,

Noise

Feedback

_ Decoding [



-0

9P (Sender): VY& fhar T USIIUIRT fdhar Auwor wHaf & arefy
RhI e St BT Jied 3T Hagded Uk AT%hd df deder
SIRTIIT TIBraa ATl U9 IR Faleer ST,

. i NG HUTARYT fhaT Fha™T (Encoding) : DG UGS {dele]

ST, ITHE FATT YTHTaR fohdT BUTaR RuIATaT fafre 9reg fohar g
fhaT MMPR ST TR Pl SIAl. VSBT SIH, DI, T,

UTEHT, ST SeTGIET QI JLATAR HIST THTd TS,

. ST (Message) : W& A1l IRITRT HROATHRAT SAT SAT FrehaT et

T ATIR HRAT Tl HS A HaleeT STl . AT 37T, T,
qifed, faam, 7, 3redraT, i, e, T, SeaTeT MEaT JH1<eT 8T

. TWYEAETE ATEIH (Chaneel) : ThT ehiehgd ST Fhi Hadl

SUIRATST ST ATEHTAT fehdT ATEIHTT ITUR dhedT STl <Tell Jeglaa-ra
e 3RY Falgel ST, Y96 & ATeH fasal SIgR al deeT uTH
AT FYT UTSfaar. HeeEae T BIUIITS! e HTedd
SATST Prar AHFIYUT JTUReT STV HTeH 31Ted

. AT UTHHAT fhaT WINTEF (Receiver): SAT Thic Ao fHesdl

foreTT 29T UTHBAT 3R TSIl ST WeTdg-Tciel 8T afd iacsT gcdh
3ITE. FeT HTHhCY 3F1eh 3I_Y, QeI

(Decoding) : A< UTH HaT A<l FHRTeaMaR al Gl FHOm=AT
AT AR HISIR fhaT BUTRI Pl ST AT ATehIeTT SIpISHT
3RY Fareel STl WTHDAT et 37ef fAdepr aiedl g FHo
USeT oYge dae URUTHGRES Bl 3. F8U[Td SIpreiT & Hfshar
HET 37TE.

. ufafspar fhar R (Feedback) : A< IAM H<YT UTHGAT

Fh ol UTSfdedMoR Aol THD! dlegel 3fucil  Tfcifshar
3 et fobarr Tifciepet 31 2rehel. Fedl SR ST Ied el e
e gl B 3RSl R Goudet YNRUIHBRS 8id. Ufifpdr daer
STGTRI UTETerel! F8Urel Haerde Hifshar guf &l 3.

feycierT STfoT wife -9
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9.2.3 - e /femeef= (Femer):

RIS, FEr, (e g STfYURUIT & eI e FewaTl BrRl IR,
T eI Ifer Ared eRugrIS! FRTST et SN, FRISHOR
fIf3re o™ FoT YUIRITST FEeH Ol AT Pell T, FEed A
il TS dhefl ST, ATAYHTN eIl fafder M axugrare! o
EicTel ST, YR Weh aRlel FEieH Yo fHI0T o] PRI IR Ul ATeld o)
IS BISHET T AEHRIFT ST ST AR, ARG PRIT IR, PRI
ORI T AT & BHATIRAT STHear=aT i3 aRredr AN, i
g™ g feee axid ArTd, e e /fSeree™ fdhar Samed a™T
FEUTdId.

AISFAT LI HHATIMT LT  FeT <UT, DR SR QUT, BIRITGAT
THSIGT HI0Y, el reTay HME R0, HRITER =07 Sgur 3121 3ich
PRI FHIALT Bl e Fereaed AT (FH1 8ld g Sfex |reg

DA UI Achdld.

frrder e STt qeleryHTer AT A
37) TR

q. e AT 3MSMe - " T HelTer € foref® b g ey
T DI &TE T eugedia TRUTHDRD AT BRIEFIU B

PRUITATST YR SUMAT 9 BRI FHELT 8lar

2. i g9 - e fohar FenerTa gcht, WfohaT, g fhar oF AER
ST & T [T ST ST SRR (A detell M g il Hela:
RIS UR qTSedT SIdTd aret @Rl deit o, FEee &b

) frderret afre

ferctemrea fafde eaeaiaRe TR dfMEd GSeTo =TT SRTCT Acier:

q. P PR - S & IILATHRAT IS, FLIT T HHS 31T I
TRIER Pl S, Jrel ATHN AIST 3R DR 1T A< T JaT
SOYTERIENT AFIEY, ORUT, R g Gevas gTel GHae 8id
IR,

2. fPRaR ufehar - R € T gad ITTumst UfehaT 31T8: STUid ST

o 3R 318 o e fFRaR g e,




3. 9 g% - I SR IR Jgediel TedhN!, fYdRT, dHHaNT,
SEAT e BHRT AT F HEDT SRl

g, orelter ufthar - Ao & v aomelier ufshar e, ard Ao
TR BRITGR T8 Helf~sa<il 7 Bl IT BRI eranT fHftema
Ry i FATe (FROuI SIRIAT. T8 (e Hew@r 8.

Y. geirehiel B - FEe & Haret UaeR PRUR SR A el ST, Heel
T & SATCATIRIC 3 FeULTd AT HIATC STTRIBIITT TR Prodoigded

€. URUMT - FSIMTT BASHY IRUMEREGIAT T HRIGHI0 ™ dxTdid
FEU T gINBTHTh IRUIT fee ST, 3121 URUIHoo e 5 AT

9.2.% - AeeaE: LT U HewT ATer

SITST-chTel ST TRAT JATehR AT dlad Fedre e AT, AT
THTUMER TS ScuTeTes e HEHCAHEd 3d [IWRT g SufqarT fFHior
et ST, Hedeh f9RTIT 3ieh ShHeRT BRI HRIcT SR, T HHATATDSH
PRI PO HUINIS] AT FEFRT RS 3. GREaEIgR 37T
BERTIT T febal T el ST, Saegehc R ANaal del
ST TRV THTT e & e Hewdrd |reH 318 34 31907 Jeiel
HSEITET JITUR TIE P A

q. PIIGTERNT oA - I BRI 30T BRITErT HRHfIg 78U e,
PRU] HHARITAT HTthdl DI JH PRUA B [eerredT dThd 8.
SBHTATIIT AT QUT, STRIGST U1, Y&l DIHepIST AT JATUT0T & I bl
IRESEISEGISH

Q. BRI ThTeHAT - I BRI JITBRT MU TEH=ATT ARG URUIT
g I ST PRI PRGNS IR BRAT. IRIST TdDrel T TRoT
AT, IR eIl g YR, IufHRT, 9T uqw, HHeER],
STTIPRY TTer Uehel T 3 STUTAIT SRACI. TTd T HSeas g Aed JaN &
HERRISAICH

3. WRURY WTEE - (e PR Sfe¥ EIS! ded @Rd. Sl el
RIS FHATIT BRI HROIATST IR HRel; deaT IS Al T,
gefiT, 917,31 T areft avraTes ART aTuRar. deeT TTe) e
BENRISRESIERSE

feycierT STfoT wife -9
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. RRRAT TS R - TORUSHEY foRd™ B! fedmuarTdt Rerar a
A &I M Hew@TeAT 3MRd 8T FHdlel IRIUITAST IR qTRATId
fSeMTeer HETl SRIHT AT BTedl. SRY ST e, AT ASeae,
TS g YRUMHSRS FALRI, ST, TG HESd IPE GRUTT
ATUITHIST a¥IeT TRE! Tcehia 37T aTIR aeATYHI rIdT T

AT AT STOT TSRS T T S0 AT Secf TIPRId
CTNTCIT. SR HeeIdl 3cHid d STel TR Seof BrefaugTdIdl fHeer
PR e 3. FICATIDBHTCT IT Al Hewrl JfHDT IR drsrd!
AT, JfesaTcliel g&cf g Ry ec-dlel dael IT HEHid T HeuHT
BT Tl AT ARATST AT FELTIE & P2TeT TJed Tl o7 ST,

€. ATYATET BRI IR - YD HHATIA SR g SEEe=aT HiEd
PROITS D e PR, T e SRreHTar HrRieH a Gy aroR
P UG . FATEATAT 3, BT AT S, DRIGHIT FepreT fa
ATORET STUT T T STa5eTT AT, HSIED, AT, PoamdIet 0T A
T GATH ATUR 8IS IcUTe ST UTe el Ad d T TSI I,

9.2.4 -7 :

GO PHATI DG D Do LI AT et rey prIgTe]
SR TTosd SARRATIAT Aedlell e Hewrdl Jf¥ehl YR ursrd!
I, AR AT 4 Hifiiep ATe Ao SaAITel HaTer el ST,
IRATST AT AHTEH, Wieae], ATETAMT, ScTRar aTuR $efl S, A<
TEU pHATIMT AT <3 IcHT8 DI PRUIT U<l RO
GRS & JATR. AJcd FEURT AR Iai1eR THI SThUaTe! &
BT, ALY SRHhIRFETCT AN T S SRl Aged THIET 3RieT TR
IIRIRT g M e, ca higgidic] U U S0
HHep T AEPRAT PRI PRI HUITT el TS, SGETIATT o,
HECd, FFad, § FRA 1 SRMET e Sdd deEr I 38
oIl SIcd 3 (TS Rd, HHeHdlel U ghiT HRIEHN SuIN
R Od, ol ufsd gy ol o eaRT Ay fear SRge.
ATl Fehe Ul 3feies AT A FHIIGT HUIRAST Al Jatel

Tl IR foraR T I DH 3T|%'

37) ST

q. fpr Sfegw - ffya SfeR MowINET SRAT Ugw o HicATfed
SPRUIT! TfehdT FEUIT ~Tfcd B1."




R. PCe T JATSHA - "DIVITE! AT I TTHIRATST ShiT PRy
PRUITH THTA SR0T F80ToT ~Ifed BR1."

3. Sifof 3R, S - "IREARD I YeidebiNal Tes PRI PRUI

) Feeardt afergd

FIEATIT ~IJed 8T 37cdicl Hewdral Hch 378, THE! T el Agcd 3e]
R I T g9 fosd 3 . FadRy TRRATHE 3 Geh <l
AHfed T FaARITdr Ife® quf AR SRAI. AT hIIIETA
AR A& g A1 “Ifcd efTel TR T e qui 8195 e,

Ageardt RIS GEIAHHTOT W AT

9. SAGHTIT Tl PROUT - chl FHEIRIEART ~Jedrl 3TRTed 3RTeN 2Tebel
TEY. QEIET I FHETell THIIT HRd SRId, fear o o/ dl, oRie <
BT MY o I A SRR Jcernell I Ufae o

SR, FEUTd FEhTITT YA Sl & card Hewrd AfRIed 31Te.

2. WFIfed SR - Irfed IR Ay RTINS THEET AN U §
SIcard df3TEY 3MTE. A g FE I Se¥ FHM IR FBUF AT e
SFTIRIT AT ST TIE DU T ST e,

3. URURS a9 - 07 T JJIRN JredTdiel G6E & wIcdrd U Red
3ME. & HIY Heedler HRITER TR SRIATT. A FehrI-T ARl
PRAMT AT FHRT WU B0 {19 IR, T T FebR! ATt
Gy §HA g e 34?1? OIfeoid. IT Slvel Tehied HRIcHd e
TRITU 8107 TR 3TTR.

Y. JTIRVT T SFGGR THTFIT BROY - Il SATUeAT FEDIITe ABR g STR0T
O e STl Arfed STl AT aeR HRul g 3R 3qu)

TR 3T,

4. gRRRrAS - AgcarT AeHT IRRTAR 98eT 8 3RFdrd. aRfRrT
AYR 3T TR AJedld dal PRUIRT RS . WG IRAER
URIIHEY AgcarTed) M3 aael dHRUT ATILD .

§. STTSef NS - FIT IAUD HEDPANIG! FRIEh SR, Il T
I, Sietdl, B DY DR, AT IS TaRor] AT FeIHIGT el STl

FEU STl aciueh JTTaeT 3Tfell aTfe.

feycierT STfoT wife -9
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9. AERITT AFHHATT BT - BT FoeAd AT AERD
fhaT TEPRT BRI PRI AT, T AT MIcIT TS FDhRICHD
g |fehd qfHepT Sae.

¢. AR YRIDT - FATDST IFIRIAT HSURT arue =Ry § 9
T, fsuemTdiuer Agh=ITET fdaR BT ST, T AYdd gad,
Aqec, fohar g&fRT ST yerITd B .

9.2.§ - FIqca 3T HaeTaaT

e & ST U B 3R, YHIEl Feds T gHTE Aged
TepHeI2N STreetel 3TTEd. THTEY I 8T P2TeT FHTIUIh T 0T 3D 37T,
T GITNUT BT TEATHSD TRIR, HIGIT TSI, e, Pell et
STRT(CIep TRTEIR Ele] FaUMed Jugeh T8, TRiel, Blel ATRGDIHR
Y9% PHATAT aREIPGT T e fel ST ATENT 37T TehR 377 TfoT
£R% ST el Hrargiel ey Hare JTevaRy G
ATEN.

Y FARRATIHHT JACHTYRT IO fehaT TR AT BUATATS! 3D
P A0 & TRAT AR, @R O Ad A<YEeHd T usdrd T
FHRIHD GRUMH HHATITEOR 81T SRAT. T TR SUEHANR, FHARY
FHTET, IR, SATSIGR &Icll. DIV T /Ad Aeae-TEry 3aed]
TEpriel fhaT STFTRIel SiiSelel 18 hd ATRId. IR I &
3RITT TR HUTT TS e -Iqcd & Hew 9cd JTed. AT
SR BHRUT ATIOT ST PROT ATATST FeATehS TrTell Hae e A0
R Tl PUT eh PR ATl QT fHH STUET ST, ATl A<
JRIT TR MMED, YFIGR, TRTERS T FHIST JidTd TR BIom=aT
Hifeciell THIEAY0 BTy erebal. FEUTY A RGN Aged Side
HETT 3718 Ja6d G ERIgT SaledT A Tofdbect! 3.

37) TPITAT e HHYUTIATST WaterT Ugen :

Ueh ITH AIfcd AUND ST eG<h! fdhaT TeTelt FTE0T SR 3118 < IR
(), Sher fobar Iif, gftreple, Her aIfor carreafasRii= arReer SITuF e,
Tep =TT F8U AT ST, REIRAATE, € HHTUHR T8
A i, TRE SAT YSRR JFel I PRAT o SV HUIRITST JHedT
T FATETAT UGl e WTetiel AaT UGt aToRedT e aTfeord:

9. FTATROTEHYUT GITOY - cfieh 7o foherm STfaeTy eaehiar faemy e
TEI. ST Jegrer o URE d Jraedqul 3d deal WRIER, HTeRe,
IFTIRIT TR TS I O epelle. AT AT JOURHT ]




ST YT e Rallel. FEUTe <drel AN d JHETOpIUT & Trel Hoed
AU e T 3Te.

2. Tfthd WY aTeaul - YU TIATAIG! HaTe SAfIeRT TReT@T 3R,
Hare fder g9rE 3Riel fidd ael gaiel d Sugd O, A
BTN R 7 ST et dfthes @ Aieqqui U TIR BT
grepl.

3. Gfére fpar vow / f4fRre S=70T - gl Fare 8T SRR Sacie 3Rl.
el U] BRI FreT g HAH TR PRIEl. BRGIFrEr e
CIPUIRT TG FATAT. TFRTell ST el BHaR! fhar IRt JFT eragrar
3Te AT T, TUE, WfAH ST STATT.

Y. AT USeIedT TMEER 18T HI PN - AI BRI SFRITFT DTG
oileT JRTECIIehT RN TROM 3178, FEUTd APl Siicied] el fdbar

RTE eiedT MEIAR o187 s PR TRord 31Te.

Y. HHRICHP IR PROT - TDRIHD NI &l ol e a1
el JucTey BTl 3TSw®] T8, e e+ HPRIHD HIRIch]
ST T EATATh g AUTRT Feeh fIaR, ehet=TT T e TaNTerd PRI,
AT PAfeheh R & Hebe T HETITeAT e uvg, T, dTe, fdare & gl

HHRIHD Jgd - ETd.

§. STV BUT - FTeAT ATdle] b Hewdral U1 F8UNT dleful 4T o
SR SR UepUl., JTdl ST ST 3Teel & JRfe <U Hewrd
318, UNq ITIERISR FEDIUTT FHT, FSvt AR G fraR ffmg
EEEESEICIES

©. ATl TS HOr - YT AUYUTATS] TeaTehs Pral bleled T,
HANTT PRI TEUIAT 3MTe, AT THRT BT 31T T JfIAreS AedTedT Uedh=
T8I ITIT &,

¢. st fhar srpamielt dafhe Wew aredur - A |add 3uedT
DT HUDhT ETd. AT STV STV e TgTel FRTEPRUT bR,
AT -G TNepelT BRI SUebort ATl dfehep Hae TrTfua
RAT AT,

feycierT STfoT wife -9
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3ITYST AT U (Check your Progress):

31) Repr=ar SIFTT 4R
9. PIUCAE TITATT AASTART TR el 3R,
. e O SUTR PRITGR Ueder  FE 8l
s EENE DI R UEI ) SR G2
8. UMETTATEIPAT 3RO 3D TR,
y, TIRANT T B I Iged SO i ded 3.
¥) T foreT:
9. U
. ke
3. A
%) AN SASAT JaT:
a )
9. | U9®H 3 | Haer UTHehedt faetett ufcrchar
.| b 9 | ST HeuT FhedT 0T HoTde
TIfehr AT ot RIS Tigraaar
3. |wer utHwar & | ST IhicT TS foyesd]
8. | foRichas EIRENEACTINCEACEIRCICIR
ERICICICI
y. | g | AT FHSUITAT ST
TOTHRICT HTSTRT

9.3 WYY 37$2e (BARRIERS TO COMMUNICATION)

9.3.9 - STEAT : TUTU SADT FEUNT Hd UTH RO AT FHT
HUITIT JFITT AUTRY HIUTHET ME S Tt bl 1T ded T, o fasar
SR DIUITE! YR AT STITATST HeeT YR ahxal. AUV @ fafarer
1SS DIV UTSIVITAT T IRl IRTICAT HSHEY ST ST
fhaT I JATUTAT.




9.3.Q - UMY AHYUITCIET TS : T TUTUITAT AR 3T TSl
I3 b, DRUT YYD UTSdelel] HAST ST FHSTI 318 AT 9]
gl ATEY. SaAUEET SRR Hedr g gadr. Ay s T
3T AUNUT UfehaT BIVATET TUITR U AN, & DT fSpTuft
R IFeIedT GaUs, THGRIYUT ATOT FEaEY sepy spreuarear

T o0 Ay SMeeTe].

SRV Hfehard fafder THAT SATfOr THehe ATl ATHos STehal HaTaTd
31S2fo5 AT BICIC. SWUIGaUITIcT 3S2Ae FEUIS e fdhell Tfciaer o
U fohaT AT TARTERE weg T) o FHST BUdTeR AT Tidpeiia”
ateT URUITH hReTTd. FOYUIT Uigor Ffcreer ehRuT, TTeilel pral T TTose]
Yol I G BRU JATR: 9. VPRI HHORGT, . THUIT
PHANCT, 3. HaTaTa 3T HIEgH.

ST Hfendrcier fafder arseros WretieryH oY féet 31mae |
(3N ¥ifere fhar gafaroiiT ersues

(@) eRIRP ffar Sifae sreues

() 215 fohar sreffersarass vTST T2

(3) Fafere rsers

(%) WA TS

() AHTIFTS-AFIRTS TS

() WrEpfiren srsores

(8) HEICATCHS rSAS

31 ¥ifde fhar gafaroiir sreu : & Wiy ged omed o Sodr
UISfAUTT F WTH RUITT HITET ST, AT 3R, 3NN, SobuIdosu]
qreHTciet feers, JaI JifAd SUaul, 3.

(9) PIATES / M : FACATS! & AT AT TSART TR, AU TARTAR
BIUTRAT STATSF AU fAhdIT BT, ISTERUMY, AMMoeHIact! BIRIAT
armarst faemeff anfor freres aicaTdter Arfecliear yaTerd SreY®T SMUTdY.
IO el BIFaR dietd IRIAHT fdhar eI fFaee fdhar carea™
TTe] ST fdhar gl UTed™ T BRI RFerges <iiel Faemd &ead
<. TR BT BIEIIed] SHURUNT 3F2fT FHTT e,

feycierT STfoT wife -9
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TR ST e () I IR 3R : & AT YR TaTEId ISR 3TV 2TeheTel.
fapr IETEROMT & T SeHefleT dosdT WRe & cllpeier Fararer IR
PR AT, GEN ISTERUT FEUN S ATTeToodT fIFEHEd b ehruM=aT &I

ApHT gAY e ATEUA FERT A AN, A IR

STRITIGRRIT SR TeT HeTeTed Hfehaicl 3FSesT FEU[T T o e,

(3) wTeFETN g A U¥BH Hewr TR PRGNS e
HIEHTT IR hedT GUNUITT 3TSURBT A3 bl S Heel UTHHATATST
IR 31T, ISTERUMTY, TR WITET T HREGFIATAS ST HrRTRIATST
UfeR UTse DEice™ diRel ) ST o THSTU0IRT Bolul 3.

(8) TR : Hfigpet foba SATTISur ST Sy Y, FU I fepelT gy 27,
T FHIEadTeraT HaTerdT YRUTHSRSAR o TR 8Iar. EINIEAIS Y
U AT GRU BT ST 6, Ga I0T A SRETIAT ST 3T
{107 Ret, TR QU oS EaEMIT QU Sehict dale ATV 373
e epatur ares.

(4) SUTYYY eh HoelT QT : UNHIT FAIT HedT foheilal TUT 3RTAT
RIS, T fFaseiel 2Tea, cidere arer, Jrdre es, Hedrel i)

R, STeasiet T aTuR s T [AwRIa g 813 2rebal.

) IR fhar Sifee sreem @ IRIRG TS TR SRAIAT TRV
aMfor wemael HSRT S, & JUTcare fhar SeMdgw  3fedn
frdetcde Igq Apdd SUMe U fhdr UTHSaT ARG &Fcar
SMETD 3TTE. IETEXUMY:

® IV WR I ST, Mges B0, I SIS STaR0 16
eTvATR fuRe afRume 813 erepel.

®  RIY HAUIAhob VehUT STTHTAT S 2ehl.
® EIATCl SEIU, GrTUUlT, ST oI SRALRT &1 ST,

o TRTY eI graITaR YR 815 Srebell.

@) 9Teg fohar sreffersaas/ WToT 3reeres : ‘3ref & 9% T ST AT
TEdR AT Gr ehrail. 9Teq fobaT Srifaey sreeres Faurel wyeft
TR 3TS2Aes. P TN 9eG  BUTARIT IRUITST UIhIaTa o el
ITH HROITT fdhaT FHSTUATIT Hfehid 3rSies AT vaTd.

R



[afd AT 3T s WletleT THTOT TR

(9) ereaTaT FehTaT 3ref AT : Tepel QMo IR TS Tleh TS 37ef
Dhledld.

() TAIPE UTHEAT ATUR : BT IRT JNTSHT 3MTet 3T DY AifAD Al AiAD
AT qIURAT, ST o] Gt JERIT 3RId; Sal.: Ul FaTIdh™
I FERIDIT U HE@Td BISUA el 3MTOT TAT &1 (Burn) axUATH
AificTer (I o FEUNST GERAT FUIGIT DUl (Copy) RUL) URg e
RGBT & T AT 8T 372 HeTedT JHATIOT ST el SieFey, aehier,
3. 312 AT GTORETT St HTH HURNATET <7 W2 STTTTeT A el

ATEl.

(3) STTHUTTEAT HHARNIS 3TSAS : U¥eh 30T HTHDa| Srerfeare]
SeCRTBTEAT HHRTHS UV 2Tes febeT SHeifeueer sreeasr i 8lss
NEIE

(8) TRTeAT HEHTIer ereaie 3 37ef | TROTAR/AATTAR TS
I6T AT YBR IR ST, ISTERue, Wiellal araaiTefie '3mse
(out)' ST&CTaT fOAR &R

° ﬁﬂj ST T (Get out of here )

® I PRAY PlelcR] [Tese 31E (something is out of order in my
car)

e ITC! AT dTeX 31Tt (the truth got out at last )
o TV WRIGR ITAT I RTST 31T (he really stand out in his class )

® HHIN HUTGR ST 31T (the workers are going out on strike )

JIMUPBR '3TST (out)' B 6T R YRRRIAHE ATORAT STl <l
SRTET 372 &k PRl AT AT {Rare fFHfor sra.

(4) ATea 3ref / [leramef : A A SrfUeT quid et SR IaT: e,

STTOT, €L STT0T, |ISH ST, STex ST, §

S) Aaftheh 3TSAS : hIeAT dfehe IO AFIRID STSUTERSUIcHeT hrebies
ApHEY el Jfeel o 8% eal. o MU, wreET 3for
BT AT HeAHYT Igadel. Wletlel BIel dAfched AS2Aab e,

(9) S8 MR =<t : UTHep<A T fedd, YduegNd A 3O TBRIHD
AT, S Pl T HeARR GRUM 81 Aehdl. aRs- SR
AT, Il Uy oA arhdT fhar e fReRd™T O 9Tehd,

feycierT STfoT wife -9
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ST T e Aicgos AT g erepall. PrEl qiderd o AT IS e
farpTey il DR o el &Rl Pl e TE T ool SUIN &

() STCHTIETATET 3T : AUV PRAMT U febaT THDAATAT ST
STTCHITATRATAT STTa T STSADT 1] 2T,

) UTAf~IeP 3rSUS : WA 1S5 YT 3NfOT ra=ieft Feifere amad.

(9) ERIRT 99 : JRIRT 79 s FIIfeT Fifediar faeoR axa for
IR HAfEcIens Getar Rl fhal ARG, SFARITRIT 7 STeiell ehl BOIR
3O Eeare) aRAd. o | faRremyRey FoNuT Ui dea anfor Fdie

hHeUlhs BTSIBT DT

() YT T TerUTe : SR DI HATAT fobdl ThRIcHSD ATl
CTBIT HYT ATDRUGTS BHRUT Rt el TR T YU Uehe P Al o
XA Sifeifshar Sra ST et dre eTeivare YT Ru=iAT e
RN, & T ST FU[T DI .

(3) WTEHT : CETETRd] Sl Rl Garerar poiae qewrl fHer
IofTer. SR U9 PIoboil] 3el, IoqTfed 3R, HTaRelel 3Riel, e
RIS, TR AT IMET ool AReId Hig APUR AR ITEITHI, SR
UTHehcaTe HTTRTeh Reercft ARer e, TR Y HLTTT T 3ef ofrg Srehe.

) AHTIS-ATRIES TSAD : I TRUNCHD TSI RIRIT AT

(9) frrerse GRo : T 37ef UTHepd T AT TR, RO, 3]+ SATfO0T 37uer
AT SRR {ereehuul UTedT IO Vepell. WHOITHER, AT giran 3fef 3
31Te T T S Vbrrd TS o < Yebelll AT SR HereT HTfeciiehs getar
PRAT.

(?) Rrercht =T : U S1fOT UTHeRdT TieaTcier Rerdt anfor srhieher v
SIURET Ueh TSR AT e Qrebeirel. aRBRFAR AR Shiell G
AT, el are Qrept TR 9IRS YUl ATfecl SUART 3 3R AT,

(3) TEUE : O b gAATS!, T DUNITSI, GBS Feol AT
STOT epTeT HAATer SR <f HATSTATS! Ueh HIST SFSYDT 3 el

(8) BT Fhac : PRI UTHBTAT TR Ivdleed TU Aavgh Bl
3T arepct fohalT uigur ey STl SfegT FHNUT RUMRAT JarHed qRar
T8, SMHTYT MO YRIAT Al deal Hasd H<ded oSl 37l
aRReid M@ UaRd 'Pleled / Mo Fae WhId U9 HRdrd.

¥



IS 3.

(4) TRIRT TR : UTHGATAT VD IRING FaHd, JTEN, SR,
qIcll, SATPRUTET dToR fehaT TV ATTSUIN 31, Qehcl. USehTel ATGRIDRUT
UTHGH - TAIRT SUDT 5% Tl

T) ARBfTh 3TSA : TRl YT fAaR SIOT GRTUATAT YgilelT TR
<. TSERICd, 99, STciidTe, €, SedTal JMERTER aiiepd dotedl Tl Tert
T [T TRl 3T7E. HiNplcieh ThRepHod SFiehal HaTald heh UScll.
€ Sl SIeET Yebl AT TeTcilel ehivl GaRaT Tl Heiferd eaahiaral
R drcs, Jed fbar ac fAeiid bet 3RA. Tbrd Aviidiel s,
IR, foee, foham T 372 dTIeRTodT AR e ITTRTT 31 Sehel.
Ia.: UTHTCY SeIHEY 1T T My ch HRuATel Fafer 3118, TR Yebsiat
YIGRT T Mepra T 377e. IHRDTE SAlDIT AT yfeedT Aar Heeer
SITOT 3TTErS, TR fSeTHe Slehi=T e TTeTar Faleel S,

B) WEATCHD TSUR

(9) T[RRI HErSHTCH BT : [T HECIHS AREd 3 febar
feRECTeT HOYUT HTETH ST i AUYUT WS e,

() T 3P WX : GUTET 3fieh AT e ST TR S
SEHICHCERIENY MECEREE ISP RCENRICIINERZ RGN

(3) o IPT TGS : HTTATDBIGR < HISHTS 07 SATHI0
ST hedTos dobel TSUUT Ueh THR STSYT 3R IMehel.

RAYNUTTcHeT 31808 WTeilel HebIR X el ST AT :

o chiel HaTe ATUUITATST 1T e AT fSePIUT 3772 T < TUTHUT
® TUY IRAUN STIOT ehletT AHoler 37eft HTST TRy

® ol Jes] Ueh T T by

o TEE hIeAT TG 7 HRUITST FTeaT 3G HRul

o T A JFETlT SRIR FHSTST 3178 &1 of JUTUl
o IR eI f3pIuft HoruT Hvoy

o Tl I PIEr AIAANT T RchIeAT PIVATE ATaD TS Peei!
T,

feycierT STfoT wife -9

™



ARG AT FereT 9.% 9IRTeT (SUMMARY)
ot

HUTUT FEUIST S T 3TfIeh ShigR A<eT SRATRG d_oT fdhaT deaT, e,
T fShaT AT SATITETT, HUNUTHEY dhdes A<eT UTequl AHIAE ATer o)
UTHDITGR o TR <Gl FHIE T2, & Jeia: fadrl  ufhan 3ire.
G Gl FHeANRE™ T et ufifeear  Iveada
QIEraeTiEr & quf 81 ATl WHYUT &1 b HebRI UfshdT 3778 SATHE S
fhaT e™  UeaT FHIAY SRAAT, UADIAT Ml Wfgel (FHRAT) BRI
YN HRAT < FROIT AT VehvTell el ST, HOWUITe ferTe Job
AUNUITSADIE 3D 3MMe. TS Alel, oikdl, &eva, forg fdhar fireigr
UM el SRS eTehell. AU Juel 8T &, TR AN SR
THTCT SATUTAATST Hifgell STT0T FHSRT Bol 3778, Gl & T
fRTR Ufehar 312, FAUYUTr Ufhd Wiefier Sedmar AHEeT 31Te; (9) ISdhrT
BT fdhaT TR TIT AT, () SR ASHRTAT TR, (3) TS TR
R, () UTHbCATT IRUIT JATIOT () HaTared] TRUTHARD T,

HaTE TTdt BIUARITS!, WAl Tedhids AT el feer urfasy; (9) Harerear
TTETe PRI @RUT; () STRIUTRT,; (3) ART A= dI0R; (8) SA&igde Vaur;
(Y) AR GIH; (&) ST IR-AIRges TFebel febar SeMRT SHTOTr; 37for
9) THHSBIT fIaTRT JTFOT ¥RawT.

9.4 ¥qredT (EXERCISE)

37) fecrear gafar g uafa freg Rerar S =

9. Haid IR YUY FEUNY FUYUTHAR FHTIOTBATTT oo
SR &h el AN, (P, TR, TR, &)

R HaTerd §lciU[gdand Hacdld 3TTE.

(Vepu, areror, ferfaur, farepon)

3. gl gfewd Sfe¥ qul HRuarITd) eIl ST AR
FROTE TRRIT ST (qiqeroT, fereets, forRi=ToT, TRom)

g, foge | ® B AR, (TRATHT Vfewd P,
3Dl )

4. IR IRgor ST Tt AR gefiT SUr BT IaLRITIHRAT BRIt
AT 3R, (FRIH, PR, g™, 3iem)
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) "Teiler fre™ < fhar e/aey o forar.

9

3.

8

OIcgT Gl 3RUT 9TsSid TIRIdell SITdl deal AU Jreffsde 3re2res
JdTd.

. TR, 3eYlei TR Ul RT Hale el fedwide Jifor

SEEef YT ST ST 3Te.
TR UITAT Y2 HaT IT HLMMER DIRATS bl ST,
AR EE RS REIRINCIRIISE IR

Y. PIUCITEl FAEATIDIT DT ST gD T8l
%) AT ST Jo5eT.
TE ‘&7 T T
9. | HiRae Harg 37 | UREefehdT AT faramy
Q. | Ireifves sreew g | AR TS
3. | g Afcear % | ferequr aTfor HeEs
8. | fegef S | W97 ORI e Bl
Y. | 3R =7 g | AIST 3T oiET ST
9. FoerEsrr aferey
2. AEE BRI
3. ieare BRI
8. A< A Hare
Y. Ha1E 7 fedMRr Jew@ma Qe
3) WTeilel T8l SR foraT.
9. HUYOT Tfehal Fed T FIT ST TIE .
2. THTET FFEATIA TS DIV AT ? TR AT DT BT Jsal?
3. Acd FBUNT B I ST TIE PRI
g, fSiqe a1 SreaTelT SaRET fofar. Tl TS 9w e
y. e srerTaR U Afém Sid fofer.
&. SJcared o eI Tl .

O o0 0 0
OF 00 0,0 00
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9

°eH - 9

ferder amfoT Aqgea - 2
(DIRECTING AND LEADING-II)
ROT HRET
.0 SRR
R.9 UArEHAT
R.] HUYUIATST SHTST HTETH aTqRu el Hicieh TR
2.3 ATHNIRID FeAHeieT ST JHeT
2.8 Igcar deft
R.Y e fRe=ar
R.§ cAEEING 0T gRecaral e

.0 FRIIT

PRARSII2IP)

2.0 3fEE (OBJECTIVES)

T TR 3N hedT-aN faemeff Wietier Sracia Jem 813 Tl

o HIISTATS! ATt HHSIT ITURUAT T Sfcieh AR 3712f TUT hvv)

o  INT AT TG JTIOT IR Ty g oy
o Jqcarea et F/URST TIR HROT

.9 U¥ATIAT INTRODUCTION)

RATID AT FJcared] JHDheTe HHARIT Tl Peied IR Al IR
qISUIRITST AT HHE T Wichared Joare IRFuIS! Uk del ST
qepc. TR AMRIBR SRICTAAT HATATID T LRI R e
repdl AT AFTES % epdl AT ATl YaTaT AHed e oy




SIHIFT TS <% eball. W Teh AT F8UF, AT AT Acd
&FFCTIT SR BT goi-aR THTe T ATehell, SATd HUTUT, R
SAIOT TeTclieT T Faw Hepr A el IT HHRUITER, Jral -Ifedrd

rel 4e f2repret.

1.3 WUYUIIST WHTST HTEd™  JIURUATI  Afde 99T

(ETHICAL ISSUES IN USING SOCIAL MEDIA FOR
COMMUNICATION)

qET FHS HTEgH @ arqR HId! ST A Sl 318, T ATEATS
RGBT IFTST FHT Jodel SITHRT T HTfeelt Irafaar T fFresfaar A,

R.2.9 - GHTST qregHi e e Afrepar :

ENCIRIRNIE] RESIRIICIFEE R CRES RSN CIG I CEN EE R R Ea 1Y
SCYICEN SThsetel 3Ted g HTEIHTET T gToR o Hifec! Hosd ITeheiTd,
SATIOT OIC HarTe AT eIl SATo des JATOT @l e,

N, ARG PN Fale ATIUIRITST TS HTE™ aroRuIr
I 3TE. 3 AT NI Tetel el S < FgUIST, o AT e SfeiepdT.
ST HTETHT TS (AN SedfhT) Ao PIoTcl SfdhdT oAefd edelt
UTfET & TR ATfad SRICIRT o 3Tf¥d TiTet Blset.

37) FAYUTTCe AT : FHINT ATEIHIGR AN R aRaal Hiddhddbs
efaT el ST,

9. FHENT HEHIGR FHNUERRIM SUHAGS 0T 3L 3
JUHMRYS fhdar fAaerys 9eg aTaRel ST, séc'x"lc',CNIc'i U foe
T AT 9leT IR AT B Slsd SIEET JMAUT IS ATETHGN

PIUMINET TaTe AT eaT AT TR W= aTox .

R. SIrhare, Jferar fdr RErReEn JaR erer : ARk STt fbar
eATefT HeIfRreT ATfecier TR 7 hed Ry T-TUIUIT SRef. thih SUYh Hifedl
TRATRE T 3MOT Seielt e erest 3Mfor f&vaes et Sy Y Stk rged
3. ST YT JUTIT : JTSIHI FHIST HTEIHaR $a¥ ISThI Tefi-T
IS PRUMRT ST HATRT R0 Y AT STl 318, BeiedT JIaeaT

EhTAC PRUI g Ao fHesfqur & PIET el bl 3R, FEU, HHIS HIEIH
IR PIUITE! HTfgel HeSfuITATST 31feres ST 3ifer UTfeol. Jrer

focerT arfor Agea - 2
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STREITY 70T TereT El'lﬁ":ﬁ W (Wﬁﬁ) Eb_\’UZIch\Eﬁ, 3:|T”-‘ﬁ El'IFP:ﬁ%ﬁ a-w W 34%
forerey STBTUTYUTT SR

Y. SCRTEAT BT DD BRI : BRATH, oI fhar fegsiatiear wwurd
SR Hifecll e (FATRE) R, SaRRAT BIHEeEe JHdl JerT
SLIAUITATST BT Ieeig PRV FATAT PRI, AT T SRIET PIUar
ARl ATl eftEl 31Te qeft SaRGT e Gford B0 .

g, Jgfhe AIfE SIRa Whfia (SRITRE) &% @1 @ AN AT
IR ST e dfched ST AT S0 JHEIRITST QEToTguITer
ORel. T dTfhes HTfecl ST T I FeR fehdT SR UT HehfHe (FRATRA)
PR APl G JUSHIdiel IR JHA! BT BRUIAIS] Hifedl ara®
NERICH

AT FHTST HTEHTET AT JIOT §ARI T0R e, T Arfecdiar R

PRUGTATST. el PRUATYIT ST fiR .

.3 WG HEAHAT AT Yfdr (ROLE OF A
LEADER IN BUSINESS ORGANISATIONS)

T TEUNT R AT PRUIIC! Il AlbHT Sied BRudTE! fohar
IRITST SR SV fehdT. HHeRT aeHTeR 3fieh YebR THIG ST Il

TJcd HRAT. T FEAAST T gD Sadl, HHARIMT URT e,
HITARIT BT Tohad AFee FHRar 3T A-eel aredd!.

R.3.9 - AITAT SIETTESAT

9. U ¥ g¥ieE | avor ;- e gfem ffia awor euN
ST SRUT. ToUT HfvTebier Uep Givc T aRS ST 3Tl feeiedn
fafere eHfRT (HeT) aR e 3 2repd ATEY. U Ueb FRTCAT Il AfeTehi]
ATl IR TR ITSUATATST SRGET 307 YRUIETciel e fiee Hew
NENICERSIICE

Q. PHARATT BT BT : HHARITAT TR T Fesigact gReft ATl
eI, T 3TTeedeh o QU ST TNTeAT HIHTATST TRAT &hRUT. ERTIRET
Sid I T AMDIATST YU SRAC. TeT TN eTell & Hifee
3R AT TeT TR AT Sevigect MR SV HUARTST ol credT
Jopeidict Teeriell dare Aredr. AMSHT iedl RIEed M HIoH
QTSP & Y 3]G AP




3. DHEATIET AT HROT : BT Uihdd dHaIE qfFeT M
SPRUT STOT T AT TRITHEY TR IURITS! 3T e ATE SUeree]
P Ul HE<IT TR, SRATIST, 2 AFIER AT IS HAT GUraT &
THSIGT ARTUANIREAT JrcredT queiielen FHTdeT 3i¥fetel] DI HRUAT
SICHICEISININ

Y. U FRTel Il DRI FHAGT AR, TNSUTe ATe <sef, P Frfr

et JNTOT AFHIFT TERT M T Fed FRUITATST ST IR,

Y. FAGS AT AT UbA AU U FHF LIRS DR
3T T AfiepiedT Jrafes TreaTaR GRUTH 819 2reball fdhaT STTURT

qISc FEUN HIaf-ehNeT PIHd TS5 ehcllal.

§. U TIRTEAT T AT e T fdhell Blcdes 3118 & Alilel. e Ble
R SNETUaNITS! Sl U] QUARIRET AT il AT GoaT
SafeTd o 2Tehellcl.

R.3. - HHTHde Acard afRred :

AT HHCT IO A<d 8T SFaCATITE PUIT SR T raTd SR T
ATHTYD TCh PabME! SN, THEN ~d TETET ARl IeqTaehel
IISIVITATST JTTIOT TR IR GTed HRUIRITST Hed o IhdTd, d¥

PHGPAT ~IJcd IUTIEDICAT BT UTB g ALl STOT SHGARIT TR LR
STU] 2Tl SIfed & A AT G HRUIRT SURIITSHT AT, ey, Feeieiter
3 THEIT N PRUITAIS] 3ep 3~ Ticep SUNRRIT S0 AT eh 3TTed.
€ Slel ferIRTe Oiciel UTfesT T 3fe {3 TTel-3ATi0T SIorTeil-efed it
TR, AT TRdIeT FaeATIHTAT ~Ifcd &R Jedih- PHRUITIG!,
e e Tletlel ST fbcll T TR Rl Tl f=mR e,

q. qrfgef @vur:

HIRATYD HHATIMT YU FFTee T M0 Heoll LU FeH ST,
JNMEAWH IRICANT, IRAIGH] HHARAAT e Ap_rdr PR 3T
BRIEFA 30T T9TII0T el RTet & ST, HHARITT ATRIATST JToT

APRIATST 3T 3etel THLT UG HRUANT aATqdh TeH 3el

CIIESES

focerT arfor Agea - 2
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GERATY JATIOT HEreT . FHEAET U B
IEER

el A FHARIFT DR URSH PRUIN 30T FeecHd TRof guf
FROITATST AT BISel T ATETHM WRT IRAT. BIE! 1] HHARIT HOR
s BROI URT $6 AHAId, TR IR IS HHARAT HOR
a7 oA ROTETRIT Hicl SRIq Qe Sel gl IS B
PRI 30T cFaeeyeral fAfre defl oo JeeRar TRepdIqar W
SAITUET T¥TeT Br o 2Tehl.

3. PRATENT ATAAT ST

DIV B IUT PRUIR, B begl ul Blciie], DU HH quf Blcller Ird
HRUINATST TAEAU GRHTIT heledT TSGR STI0T egaeTdes 3Tfor
e GeTHeeT ATl HaTe, egaeuehiy Fgeard gk e fohdlal Joted
3RTeT TRIET AT UYL e, FIRRATIDIA JaHTY TR JUT PRUAITS|

AT FHTETIT 9T0R RUGTAIST STeTe it GRo PRUIRY HEH 3Rt TTfe.
Y. TS qTeact STIOT AHTETT R

el A DHARITIE STCHTIN [HI0T BT ST ScUTeheNATS! SJeped
SATATRUT fHHTOT o] DHHARIATH] ITGDhAT TSN, STegT HHARIATT UM
febar ferrferer ared, deeT ANl BHRRT 0T AT FAEHS o
T ST, OlegT Ja¥eiud HAldel dleadid, eal o IR JERUA,
FHARITAT AGRIdicT FHT TG AuaTT Aed $Ho b IO HacaredT
MR 3Febet TRUITH B el

Y. HHAITIT TROIT T WRRATTHS TR FHARIT BT :

AT} ETUATATST YA SIaRATIDI RO AT IRTAT i HecaredT
TEUHT U FEUNT HHTRT TR ST eI TR AT FH-a RGO,
FHARITT TerT, TaRY ST AR IR AT S T FRTHED TR 3T
Sfer areanll Jode SUIRAST FaeATdD fobell el PRI HRAl AR
AT SR, HACPE AU Heddh DHARITTAT TRSIT AT DI
LT I THTEI0r AR PHRICT AT

€. ufafrei=ar saEe=T

AT U TR Hfcifiefica <07 9T 318 g e PR AT Tfcifefteq
IR 9T 3. THTET AT D1 AT ST BT SIS § Hlfed
STAIAT B, VIR HECHAT AT [TIieh! IcATGD Bl DHARIATT THATE

RGOS g3 Hcifelt Hew <fier afaede 3iTe, DRI HHART TY BHH!

R



gfcrfefica PRUTRAT gaRATIhET BRIST €9 Mebdla M7 Gd SR
gfcifereflcd BRUMRAT SgRATIBIIR AR 8135 QAhdTd.

R.3.3 - WHSARHS Aqgcd

ECIH® Acd 8l SIg ATel off Tl Rhls 3R 3T GH=aTehs -l
oD Icd FEUNS 38! ATel fo, g faeiel araer febel Ureser
ST & UTeu. Je wcd FaUIS, SHe=Ired] RSl 0T Uit ofed
TR TH UG  BIRIG [Hgur 0T e AREUT H_Ur 31T FH
Sy AT HROINAST AT ANAT AIAERUT B HROIRITST T
SATUTOATS I Rl & (Sansom 9% R ¢ TT Ad) IGEATIATT AT 31T,
IeepIcit STV HECH AT 0T HHSIHD Fofeard! Hedad! JfHeT 3. &
FRATCHSD SUINATST IR AN PRI PRUANT Hed P ], Sl ITTOT
TS YT FEATT wIfedrar gui “Teb 3feft Sehl” FEU el 318 “Sil TETe
AT T GO STIOT UG J&eT T 3TU] 2Tepel”

ST TN T AT 9] '8 HefleT 3R Hellel SIRFT{dR STITOT FetfETea
Ro0¢ AEflel ARITIRIR). SUTCAT ISIVIT=AT AR el MO YTeehiedn
grecgT HIRT g1 AT, Sicdral fHepT 37iehlel 3feih Heward! 3Te.
GUCAIST 3fel ARV Aedrdl RS T8, o ALAD Jael AT
SEelTE TS SIS AU & 3Ted ST & o] JIR-TI0 HHOT
SRS JATMOT RIBGRUTRATST TR S0 HERATST SATALAD el
STOT 3T AN ATATGRUT TIR o AehTe]. AT B Pl Defos FEATT
IRV SRS eg TR e SIRaNITS! SEiel FuTiad 31Te (I -
9R%0; b N PR — 2008 HHle] TGIAR). PIUCATE URUNHD
AT UfehrdT faeiel ShedTRIar LTI Ifew ATe 81 Ahd T8I,
ATITHIVT HESAIH 2T IO feehrd <fieT o= gRvIcHe “IF7eh RIary
QU BIS ehd ATEL HEIEERAT U O GG, Mt
BRI o AT T8l diad PO, Foc-d! Ifey Fofduarrdy
GETHE TeTaga TITR DRl M0 T bRUl, QA drar gt &, 3. 99
BRANIIS! HeCHHD Aard! Ml 38, (McGuire — 2003 Hellel

ICIERINY

R e FEUIST TeAT JATIOT HErCHTHD HET HRIHHUN PRUITAIS! efed
RUT, I STIOT SFJARIT PS ST & chodel A TR AJealell brerd
37ef AT, ATs ATl GBI TUE IRV HET 3AT8. SR 0T GRGEI deel
e el TR T T o 1, QrepaiTar. SfW=T STfOr 1T ey Hel “GRGE!
&1 AT G AT i Jiqsamil A IfcHT 3me” (S 3for
TR IRAT 98¢y Heiel, forgell, dadt 2000 HEflel U8 8¢ Wi

focerT arfor Agea - 2

R3



AT ST e SIEIR) 8 A i Acdiedr F1d ared . MEl SFIHUll Ao
faora T STTOT T JEHRUHATS] SI0T fEehrsUuIIS! e §ARM aTiR
PRUGTT FECTIHD ~Tfedrdl & TR JfdAgT 3. 9f-RT & aediet au
PRI DI 12T BIE ATaelNpgeal g Aqca &HdT 3fed SaT e
AT DRIGHIAN YRV o Aehald, SATT ‘SIGE! 10T 4 Ffdr
(Vision and goal setting), ‘URTIR DI ST FIT: o ST (Interpersonal
skills and personal knowledge) I8 Pl T ?T@TERJF:!T AT 3T T
pIurcTe! fAfTe Rl Hefer SRy QTeheila. iy AR I, SIGE! &l
T AT T e HeTell TRRIT PR A dSIIehs UTguarel &fem
AT 3T AR T < Afsaneft FEfdra emféra Sfey Ay RupTe
ORUTT <l “SRGET & Hife febam Sfcel arfeterar wiqsar o 317e. o wiasy
TSAUITATS! ANBHT TR BT PRI IR TIT IS 3" (Plex. T
IRR € HEflcT U8 & ¢ NIl AIGIAR). AT Heliay TR 3Raeire 3for
TET TSquaRIST FAMUT Fedhry Mg 3. SIT AT SMIUT FerT
ARSI T 7 89 ofe & AT sfed wfdsy Mesfauarard! gaeie
URTETRT HRATd. T ST R 881 HEd 318 I Tl BT ST
fryofrr SRur Br? & STt g SRIT SATHw JHSHICHD PRIGETI el
3oy i sfeea viasarar arcafde g sadT ar) @ET e (Plex
IFAT 9] R & HHIS IATIRIR) PICY 3RAE! TaT PRAT DI, AT FEIRIEART
HECdleT bl URUIT WIATg 2rebe], PHART AT T BT FRefd
AT, SgTET gRMH GEIAST Hafd dIse 3% !, d e Tl l,

.3.9% -ﬁ?&'lﬁ"l'UT:

AT TEITRATHT 0T SRAAT O ATAT THI G SATeheh ST, DT
TE Wieflel ST ST Te:

q. ARG T TIHYT : I TGHU AMEID IRl T, Aol
TITATST AR SIOr STRIT Gy HEwT 3.

R. T STMT RGN : ST QT IS TPRIHD Ao UTEd 318 &
SRgET ARl AT AT v SpgT 3 e ATl Tl AiISATier
qRReITE el PRI ST 30T TGN dTfhed BRI IR BRI
SINGISE

3. gfguar : FeRn Snfor AT aRIGIT TURITITTST T JRAT 83N
ITET. A fISUTCHe ST SRIUIRT  STATaT il AT - STgehil IR
Rl ST FoR GRIIATET AIRTST <l F8UH, HATAT HDRIHD el ITT0T

TRYerq eI GU FeeaTT 3T

RY¥



Y. SHYUT B : A ERU O BRIUGT TTEAV, DUl HATfOT
T TIOT HUYUT RO & 30T TG eh 318, & A Foveul 07 xIfoTe]
BT IR 5% LTahcl.

y. IfEEY : 7ar el s/, v AR ahivee fruer gEleA
AT, M T A f[ABRIT det Trfear 31T < ol &1 aer ayrfor
REACR RIS RGRSICIE

§. BT 9 : TETEN AT ATed] STRFTITeaT HMH T SRR
3FPY HIfS 3Rl UTfesT DRV cTeaTel ol <gTedT JfeeraT ey aAifor
7 fep erepell.

9. SNSRI WTEGT : THERT JEaAT JUIRITST TETelT ShiedT BT
SIATEERT 30T ITRETYT GU He<dTd 378, ATl HESHD Iiesid
SEEERIET STofia SRA0T SMaeded 3Me HRUT ORd df =T SrIf SR
SR &I aToR s ATdhall. TTATST, ATAT =T IR RTd SRIet J17for

NIVSECZNERYINCIS! Of ST & FATaH  Whfeld SUATIT 3 Jg ERId]

CTRYE. TR Tl STRFCTT ITH BHIATST T o 2Mehcll.

¢. JTHIYRT AT STHTIRAT : M= IcHfae™ Hafauasrst
T a0l AN HEwrT 318, A1 [URIE ST 3o < qup
STBTMhIM TRRRICT BTcTesel! aTfet.

R. AMAATANST : AT AHAdTEIG] SRl 30T TTeD 3T PHRUT Al
Asgiel SR PRAl AT ALl ufthes AUDTT SRAI. Tl AT
eI dfthed FHRAT 3 ledoilgded ST S&YdD TciTosred
AR, = U, 3 el aldaryl 90T PRuaRIS) AHareR qradraret
SITERTER IUAR PRUT TG 3T

0. WETIYIT / WEASHT : I HHATITET HETfigde =R . =T
FBRICHD T ST (SR PRl 3T v, fsaer fuf Sfor aegferse
PHARITEAT TSI STV TP aiieT FYUT feeR et arfeol. Ao
PHATATT AT T ST SRfehe HUD FHRTAN A .

A INeledT NIl UdRed,  Jqeardl  SATHT ST e’
ATHAIST AT HEw™ Y ehd. TATHed ThTd dodl | Ul 3RY 2Tehel
ATEN. O cATdehT SpTel THTdT TR HTe RUAT Had PR

focerT arfor Agea - 2
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IILATI JATIOT FereT

IEER

R&

JTYelt IRTCHT TUTHAT (Check your Progress):
37) ETettet forerT e Y SRIER < AR
9. fafere S} fohar emfeft Heafer arfedier TR HedRT JTETUTIUIT 3.

. T TN LY HIeY PRUINTG edlel b A bl

PO fopa.

3. PAPIA I UETE TR IcUTeehd dIGaUIRITS! AT TaaTiieh
Sfey ATET HRUIRATS! Hae o eI,

8. HHSARHD Adcd T HEd 3R,
Y. SCATHEY TEITATHT 0T SR,
) &t fera:

9. ST HTegHHE T Hfcrpa

R, IR SR

3. FEeie FearE dfered

8. HECHIH®D AJ<d

Y. TR o7

2.8 Agcardt et (STYLE OF LEADERSHIP)

=TT €1 37T <Iehl ST SiT SAlehTeaT FHETel & ATed RUGTATS] THTfec]
PRI TR TIcd & U AT &I Fred PRUINTS! SAlbredr Terell URd
URRIATAR e defrer Fafa g9t gEip fFas@r eTrdl SR
GECTRT AATATST Acd et HETqUT 31, AT ~icd 2eit TN e T
A DT, JADHoIUT 31feieh STafeies STTOT TR T &+ 2rehell.

R.8.9 - WTEIRS A< :

&1 Ueb Al 3118 SiY Acd RAGIredT e iehRuT HRUITAIST dToRe! STl &
ST ST STOT ST T IREURGETETT FH~ A1er.  ojeare &f defl T
SRR Jo BT bl FEC o] AR Iea] Al RAPRAI, T T
=TI AT YUT UTeT U WEH! ool ‘SIagR’ & FedT G8 HSI ]
T AT AT SUTTeAT JEeTT IRy cll. T, SR AT b -
fereiRe AT Yol v TReT TR AcdTell o Faei=T frem dogrr
PR 3.  PRIFET TR GagRIAT I JcdTdTet] T Sebiciic]
THTE RIS BTel AT Blel TRl P Mhald. Il Tl HEwAT]




JMMfefep fhaT BTET Tl = J7eHdT S S I S~ / HldgedTd! fhad
qequTl Tt <% Addl, I Iod HEGHT fhar 3TfYrh Scue-eHAT
NIATE SdTd. Itcyusll, aeiRe T ‘STIaler SJaeluT &% e,
STGR, FRTeT DT &R SUATNEST, ST Hebrdl Gl = ST dr

AR GURIHD DIRATS PR

TR A & TARGAT Acd AU SIRATIT PRUATT Teh JRT 37T,
HRUT AT AeTDTA PRIGR & Dfad del ST, S-SR fdwar
GorelieT BRANATS! Tl Sobep HATET 3MTed], WY 3 Gy o U
AT et FEU dToRe! ST,

R.8.Q - §HHATEN A< :

gPHATEl TJca™Ed PHATATDG Savae, Hidl g SSYUT 37T HTEgH
BT e Biclel S, IT Ifeared Ul U SifIehR ca=eiTuehrar 31
IR ST Al. ST gareeieh {+10fr Tfehdel el Tewril ot
B ATEY. AT AT IJcdTell §PAITE! febel Tebei Tefed 3 Falleel ST, AT
SIcd TPRIT DHATATT ST T feet ST A8, T wraeiar ey
el ST ATel. avelUdh 3Tl R, fdor, ol fbar geuehiar
PHATATET THTT g <l T8 . 3FIT IR 9T ST QT 21~ T DI
ARRATIDTCT fHosd. IR U AN el NN I HHATATAR
CTHUTT Al FPNITST PHATI STHEER TRl STl 3FIehal YS!
SIRFT HRUT, HYRMHEY PUT PO, AT {74 Bl Ry AeguRiRerime
BIFTR I FRATT T FEfed RTeATes AT ThRTIT Ajearel] faRTer el
ST, 3T *Icd Fehedla! THTEl dTed 3Rel axF A URRerdid 7
PIDTHT OXal.

EHAIMEN AJcdrd Plel B 3Ted, S #0fg aRd gidl, Hereer a9
SfERYT 81 eI, THT IT ~IJcdTd Pral Al 3Ted IaTeRUTe HHATIMAT
2 T feeT ST, A= SR feeft Sief AT, Fofar wfchara wmfae
e ST 18T g HHRT=IT T Bl FeATal.

R.%.3 - gReaTE) Aea :

yRRaciefer Aed & Wb Iqcd deft 318 SITHEd SIS Hiedd 37for
APRCAD dGo T8gd AU, Gh YNGRl AT TpHSBMT Had
PRUIRATS, ThHEDHT ETITATST, IHTEALID ST ATTORAYUT SHUARATS
ST HYUITOr HRET Dbl HUIMATST SaRia ‘ARETT PRUITER T8l chigie]
RAT. T AT, Il AT AR TErT IR, Al 3Tfor HrEfisy
areadl. & Aqealiell 3ielell Shl 8T TRT =T 318 ST T febar forea
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RGEATY 30T FeresTT Tl WIS HHTRIG G IR e, gRacHareT wd i gRgs!
TP SIRIATC AT FeTe ATHUIT IR b BTeTadIe. o Adcd PRaTcTd 3R T8l
BT oI T FETHE SIEESRT Auadrd.

T AEATHEY TRl TMOT IRGTATET e TRoT 3. T8l
=¥ (feberT egeerTe) & AT BRI Bl FRaIf e faeramede del S,
R IRECETET e Jedatic SUshH BTceocd.

R.8.Y - TP Aed :

9R 90 TIT TABIT Jec Mol I TIR Betell aF TeiT, AT AT gui
PRI SITAT FEAT TATRBUU T RY FBUF <ol Il el SieaT
TRST qUf RUFTET JUIEI +Tefed bR, <eaT T febarr ferer aufe darep +1el
FEU el I HdD ~IJcdTd ddh UM IR F& bioel BT, AT H&
JfPrepT FeTedT FEIHT fAepRAT RUI, Fad Heul 10T i qTfdar <o,
AT T & qUiYT faep e SRUIT TN ST Hed ST PRUIT
HEd PRUL. 3D UDR, AP Icd & ISl Aeard U TdbR AT, PRI
YT < F0Rr TfeheT Jefetell e,

Ageh ~IJcd T GHD FAddTd Dl ST ST Hed fferepTied Heward!
3T ST ST e el AT e 0T ST SR T U7
SPRATC ST ST 8T Ue HewraT A1 37T,

.8.4 - BREATE AJca : DR T MO IRITTARET TATHE 3Fieh
FHIAT SR, ML URIIaTEl T HRATS 31, 2eball. e &
PRep AT o IeBHE T8, IRGCHATE! edrdT e Jare Gk
qRE PRUTTER SRAAT g HNCATS AT LAY Tl HRIGIT AN T
BINCATS =i et 81 gRaTTiTel Aca AT ARG e 31 2Tebel, SATEY el

T fépaT forear FerHed ITHTETE IR ST 10T SR g udTd g

SHTET IR,

AT, HREATS T AT FETUEI TIeT:aR e (G4 3 2rebellel. TTes
AT (e Teary UTeT Uebed febdT SRS AU AR pleTgT TSugTT
gepT AU 813> Sehdll DRUT T SFTARIAT GEIF 2T § BREATS AT
SRRl STreeter ST, 37T TR, HRATS Acd AT SINEERT IR ITed]
STOT TP &TEebTet I FerTagera SATaeTehcll .

R.8.§ - AIPATE G : I GRIERAAT ATBATE wIfed 3r7aet HIeed
SR, APATET e AADPIMEIR AT AT, AT HDRAT el
HHATITS Alshd FEDPR Eictel STl T Hewred] f+1ofg Hfchdd FeHm

freT ST, TETe Jevared] YR i odmgdt sHem=amit Ja SITuT et

Re



ST . ST HACATIITE! HEHNT ferefl ST, AT wfedTel hHer=iT 3Teh
qEdid FEURIT BT Hdel A, AT UDRTIT Ieald BRI
PRIBRUMIET fAhSIPRUMER 31fees HR T ST, HATIIAT ! IR
feeft ST e o SMUell SEEeRT i ATeld. drfed U Hfchddes
I STV T FJcdTd JREDR PRI, ANDRATET Tl Dblal P e
SR ARG #1077 Tfehe FATIE et STTct, URT AT Tl et
ST M Y8 AT AR B, HHARIFT IR0 faear Srr, god
BV JHTOT ST BIc], STl TATPSITET TIfaTel e e JATed]; ISTERUMe
AR HHTATITE STRA THIG Tg ], DHAIAT HHCSTAT FG T2

ST T, | HHar=aET ol ufshdd aarfas aedr Id AmeY, sl

R.8.9 — RSP (b WISt / Teh 7T / SFTH) AI<d (Laissez-Faire
- ﬁ?ﬁ-fﬁi’ﬂ'\’) : ﬁ'\jgﬁ%T ﬁqc—cr Jeftel femT-8¥aqaur - hands-off el =Gl
SEleT 3Mexgel ST, 8 Uh et el 318 SUMHEY egeeliuch ! fohar
PIUTCHET 2T S ATET STTOT HHEARIAT e I Tare>g <al. I fehar
SMYDBR HHARIT fetel AT AT T Fad:o L Ffa vor, iy
HUT JATTOT FHEIT ARTEARUT hRUT 37U 3.

ﬁ'\jgﬁ%T eIT‘CIC_GY (Laissez-Faire - Leave it be) IT Uhd aIaydRTT 37ef g
™ 3T 318 AT AT AR TETET g qUl PRUGTHTST el ST SiY
T feba foreaT gepr=ITHT <l 1 SHRUITH AIG el el bl ATed
Bl TS ra FRIEr et AT & e febar ferean emerr Moo
esdel TR < THTET 3 el IREal, IR T AT FERTST SuIRMT
ORI SATT ! U 34T TIT e TRrer TR STACTe. gadT, 37T
URRIAIET Igadia ST FaeATId Yo R0 Sad ATeld. IT HebIRe
SIefTeT BIIST dhefes T STl HDPRICHD IR iegl HHART GU STHEER
R AT FoTefiel Aep=grear el e et eehlell caredT Tie:
=T HEcdThIelgR AL Eldl. AT Aeita 3Afeep dIc 3Ted DRl & defl &
EqT AT TR 39IEr GRSl Sares ar & el
TIIPRAL & TRIT TR g B MM ARl e Imfr e
PHATATT AT BTHTCT I HHT BTl JTOT AT SRIANY T,

R.8.¢ - ANPRATE Aqed : & “Icardl il 3R Si Feefed] dTTeRud
AT SuGhdl IR 7 BT BRIvgd! 37O UfETAeh Tegeliar SR <.
APRTET AT RV ATSTT FHRAT AISAUITAT T PR AT 7T &
&I AT TedT HaTeTer FRIAUT SauaTargT . IpRemel T qRABIaR’
B PRAT, & GIITEI DRAT DT T DHART ST TTeh UTeTT RN

focerT arfor Agea - 2
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STTETT STIFOT FEeT JAAHIIGE B D], fOuRT yerfag, Sdlar o HRur fohdr IR ETeTesuit
faer TTAREIT AIGAT IHHAT T MAeied] JRGHIT  HFRIST & fcrery
PHTARITS FARRT T Al M7 Feered arer aRfeidier fifsar quare

AT T PHHT Do AP

R T Poied! fAfder Agea et & Rig HRard & wIqed defl 8 Agcaquf

AT AT St Ao Acdideet dftfelell ST, T dvavTeoT
TUrgHAT et AIPel ThAIPRU (3FTHY HeT) 3fTe 30T HYuf o=t

WWWWWWW

R.Y Jeq Ay FRARAT (LEADERSHIP CONTINUUM)

A< QI & Hepe T Jeld: 94 ¢ He SH-EI HTM0r RHe =T Hisett
BT ST R 9%03 HEY SEREd bell ol g R B
GACATIHI IUTed HHTY T AT AT Jfor PRer; AT ST
fepeiieRT A Acfcar deft TATIIT SIS eI,

R. 4.9 - Acd FRAORT TR/ (JIRRIST / =)

AIqfcd FIRORAT FaeATIBIGR ATuRedT STUMRAT feprRredT <gTeieft T
foofy Sugredr aredla IR-FqRATIHET HeSUIT AT JHId
efere feparell faRaRepar JTeR Rcl. HHTal JMMT ARG (TPl 1 TET)
T & Sl Ifcd efleaT exRITed] ARaRAER Aqed deita e 2ot
EIESERIR CIRCIASIEICIS R NI SIICNER S DR C R R N B e
ST ST AT ISt a1S], PR Tfed Seifarr. Tormfdy, ivrcrel Srep fFRuer

Sar oTfor e fARaRar, JminRear g X erfor fRagia v’ =T
o2l Fefei 3R MehclTd. aRE bforet wIfed RIgIT X' T SR bise
qcd I 1Y’ B gebetel TR,

30



focerT arfor Agea - 2

TPt 9: AAfed f*RORTD TReY (SRS / X21) -

Autocratic « > Free-rein
(Boss-centered (Subordinate-centered
Leadership) Leadership)

Use of authority by manager

Area of freedom for subordinates

Manager presents
ideas and invites
suggestions

Manager makes
decisions and
announces

Manager selis Manager presents
decisions tentative decision
subject to change

Manager presents
problems, gets

suggestions and

makes decisions

Manager permits
subordinates to
function within limits
defined by superior

Manager defines
limits, asks group
to make decision

Uep SRR TGN SeeiedT RV HATEIHR Seifdell STl
AT RBIFER, AJcaredT IR T Aeft AT ST :

9. QAT (Tells ) : ITATH THAT 3Moegal, Aol ear affor

JTIOT qLATIR AT RN STaevTd oTaehe I AeITault dwTer 3reft
ITUEIT 3T,

2. ferena (Sells) : FIURT theh ca@R2ITUTER BTl STl R Tl & oK
T T I |ATHAT PRUIR b g I8! SHIUN fRTEr 81ger AT =8

TN PRUIRATS! I I Jooq U= YT pal,

3. Hedl ©dl (Consults) : TIRAUGM FRIAT NS RTell axl al
3ifer foofg o ATEY. JTEFCAHR T JiSell ST ST ST gt
TR IUTT el ST,

Y. AR BT (Joins) : ARRATISD ST HATGHEY AfeFwerdgd o
EITolT ST 2TehdT o Sdal JATfOT Hax 3refiFeervg 3ifam oy o,

SIS 31T AT e A, SR UETEITeT STasliNe AT 38 37T —ed

Seft FraerE 3 e, TR AT ITR WAl T Ecehiar STdeie JRTeT:

37) HAFATIHTEAT TAATAR YR HRUTR TSP

AT TR Tl AfchAcd, T, ST SATOT 3FIa AT TTa T,

ITT Yelel Tcehral FHE 3T
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IGLRATY ATFOT HereT ® T YulTell
oo ° .
o ITfeFwRAR foemT
o  TIfAT aRRercii YR et
) SIfFRI=AT aciHTeaR IR FRUIR TS : SRRl fthicd ST

CATh g TUTEAT JUET JFT FTRAT dFMUhIeR T91d USl. I Yale]

HehHaT FHY 3T

o Ui AT STeTeERY THRUIT TIRY

® IRUTATS! ARSI HATaT

o THRMLY TR AT Tl HE FBU[ HId]
o  HIITT RS dterell

o JERIST GHR SIS ST AT 319

o IENTT RIS THSI HUT STOT JTTesvgur

SR 8 T FhRIHD JIo 3RAcicl oR AdTgN JTEEAT 3ffere Farcsa
fefet ST 9Tepel.

%) gRReca aRumm #RUR gew: wafarofiy onfor amma aRfRerd
STl AT geTaR IR RaTe. JTed AT Jolel Heehel e
3:”—%-::

o XTI UHR

o T URUHBRBAT
® IR TIHY

® Jo5TT TEIT

R.4.3 - TTEY A Rl =T gEd :
9. IFRETAR FTCRITITET T TR :

SIETIaR ey & faRiE S afeeTcae Ifer T Bruarst
T ST TITT T MR, UheT FaLATIehiT T, fIfare 1mfor Jiee e
Sfe? SRaedT AaR o AT AT AT, RGBT Bral T
I T STEFCRIHTE! Aad B DT,

3R



Q. PHARIT 37fquf T TS S TeT PRor

RRATIDT] PHARIMT Qe T TSI BH Y PRGN, HHATA]
DI PRUTTHT IUSIA ST A, ICATYDIT 37T HHATIATT/ STEFRAHT
JMEMIHD BT USH het Tifent. R, et tEe ®rf aiTel
BRI FET feiet UTfeol. QAact, SRISRY o SIgHd BTl ST e

3. TUNUT DL HRUITAR T Pferet Pl :

oTdT HEATERITS! SIaeTIehi=l qd T 31eied R el UTfeoid. ol
ST EARATIHI eI, fAQee: JAfor F:wiferermur Hare wrerer i,
YT e NTCIT FaTe AT el ATEN, TR T ARTEAT STEl ST Tfeot. Tep
TRTEAT ST S, SHAEATID HHATIATAT AT FHST SUIRT HET SR

SAIOT ST AT UGl =T AT o 2Teheilel. ST oTaT SUTRIRT
SO Ueh HewaTer Uef FgUISl ST, T TSI 37aeeeh 3oy
AT S0 o Tl PRI GeRo 2Tehcilet.

Y. SRFRATATS! THTeY HrivEe i arovo ;

SfferReen=t fepelt ATl DIHRINT Peil & AGEAYH St UTfeol, A dD
PERNET JorrT gfeed gRumHiel befl Uifesl. RIS Jediedr
HHTRYTET THTET DMK F&’T JTf0T deoehet TuTet! UTfest. e
SffeReaT PHpad AFR Wl A& ool IS Amfor T i
CARICHE IS PINR GG CICR

y. TR T TR A1 S THRT :

PR fSeft Nt St T Aew@m=dt aredrd.

§ WOCT TIR &ROY :  GACATB & AT Pl el Bl T
T egehlelT /il YfFepT STOr STETEET=aT FHSTN. aeATH
3Rl TTfet T < YehT HEITT T ATe.

o. THTE frofar SuaTaTdY AT AfshaT aTaReT ¢ cueRRT § iR
el TTfeor P, Erdelel (U O 3mred 3Mfor o AR dova eidel 31Ted
T FEaRAFAT T FDHRel Med. TNIST IRAYSH Ui Suard
PRIYG! TATIT BRI,

focerT arfor Agea - 2
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3%

2.4.3 - g &} fAgid (Path- Goal Theory) : U2I- €% Rigid fdwar
R diSel & QI AT BRUINIIGT HHARIAT AT BT
IR ITH bR JoUR Agrdr el fbar aci FfdE avuamar
METRT AT 38 (814 37Ifor MeieT Jiear aRuy Helel oRaT™IR).
AT PHARATT IRU, FRRHIHRUT AT FHTE dIeaul & &4 A8
SR o TR IcUTEh AT .

gl €Y g gl (9R& 8 el oREdR) e fHgidrer e 3
ALY TR eh fAfATE JebR BRI eeT AT SUSER JTETRT 3778 Y il
fCeTedT (HPITaR SO T TRUMHTAT 3MdhNdaaR JTETRT 318, T-€3
I oo A1fcT @™ (9% Yo HEY) T AR hell I AR &4
(AR9 9 &) Ji+T [AHRIT e

qer-eg A & Ueb UfehdT FeUT fe=IR el S5 e, SAHE il
PHTARITT TRSIT MO DIHBISTT IRV Sijhet 37T AR gefuen
feedrd SUleeT O HHARIMT ATedT SHfe BMrAT ATHRAT dTER
AT AN B0 DIl (ATBTSH, 2093 FefieT TRATRIR).

qer- &g g & queficlar ufehdr el o, GiefleT 3R
S ATIHTOr St AT AT HeTHe RO STIRRUT bRl

® THTR ITIOT qATaRUlT AfoTsey i3 dwor
o e el e

® 379 URD ETHIAR A& Dbiad HRUT of HHARIAT JIAT B0 A
ERGIGH

37) Hart aRTEY ¢ PHEART oA RSN MERIER Jied] edred]
eI 37 STEdIe, ST el T TP J¥Feted] Ad-l HeredT,
AT TROVET SR fre® AT feeft a” O HT IRT s1ard. 31em Ui,
AT AT PHARTT FHGA BT JATRID 3T AUpH T <

B URT IR & AT HIfed 278,

) B 3T gfarofter AR sreeredier AT PRUl & yr-edy Rigiar
ferery fer 3178, SR QWITET 3rS2eT U Hogd STefl, TR A UTdhel Seiefc]
uTfgT SMOT FHERATT AT ac BT RIS AR ISy Hed et
UTE]. SRTST IFAUIRT Blal 3T1eIeh HAIoT DR AT 3T




(9) BRI AT : BRI AT AT Hel JMTIDhT IR 2Mehd. frrcder amfor e - 2
IETERUMY, SR BRI ATY 3-el, TR ATl AR 3Mfefeh TATcHD daTd
CTRYCT féhdT 3TCieT A IUT PRITEAT TeelT Tl Hedi et STeaRgendl HIRIeT.

Task and Environmental Characteristics
Obstacles:

- Design of the task

- Formal authority system

- Work group

Employee Q Goals
Characteristics:
- Experience Path

- Ability
-Locus of control path-Goal Leadership

Consider:

- Employee characteristics

- Task & environment characteristics
Select Leadership Style:

- Directive

- Supportive

- Participative

- Achievement-oriented
Focus on Motivation:

- Define goals

- Clarify path

- Remove obstacles

- Provide support

() SoeTRe AR HUITel @ BRI SHBRER i, T T Ifer
<5 Sepall JATIOT/ febarr pHaT=aTetT el febar |l fF=1or <5 Qrepall.

(3) B WY : SR HRIEY Aed fhar ITieT SU=IT IGERT 99, O
ST U AT FERlT s svar=amed qefl A=t g<it (esprit-
de-corps) 3TUMY 37T 8 Sit T HRNTY AT IATE 31O =hl
ST el

(8) AT g fhaT Sielt @ UK e Rigide Tads UBR FEURNT e
AT - AT AT e elt FATAeT ST SRy dfdreaielt g oar
IO HETITeAT IRUHS <l Sl Hohel BT,

8139 g feleT I (9] AEflel JIGIAR) TR JbRY Aded  daie febar
Sreft aReIR e ﬁéamwwwﬁaﬂﬁrwﬁﬁ ). A&
W&Wﬁﬁaﬁﬁ@rsﬂaﬁ@egﬁ—gﬁﬁwmmaﬁ
HCHIT MMERelel 3ME (FSMSe, 198 HHI ETIRIR):

(31) foraR : 9 I, ST T 31TER ATfOT T,

() IMRFEH AT : BT T, S DI TR, ISTIFD ST BRI qoT ST
3118 & UTEu.

R



SR ST e Gl Felag hetel Ufeel e, e - ALl BT SUITR JATeTRT
R 3ME. SR IF (FERAD, TN 3MfOT HHART (Ahetar)) faRTeR smarRa
3T,

AT T TR TA-c78T UBR e

(9) Forer : AT SFTATIIAT AATST BRT TR 1S Il A1t S,
SN & BRI IR, BRI Y BRIT & FAFT0T IAMOT HHR JodTa=dh AT

FH-GIT PRI, Sicgl Al DIHEEe AT ST fdhal aTcierve gu

ST 39 deaT I Haid T IuT IS T I,

() WERAD : AT PHETRNIG! Plesoil SRIGT AT HAYUT 10T Huh
ATYTATGR BT TSR S, ST YRRIT HRY ST AcRiae RN
fShaT ARABGEAT STTCEIHeE AT 37T URRRIIT & Haid U 31T,

(3) WEHFT : Y& X SR Irerm (U evanydf «ar <gredn SRt
Aol PRall. Sical el Joer Uf2rfareT ST JATfor e v
TefeTel SR cIeaT o \aie THTeT SR,

(8) BERRY (AHET) : AT JTIRIRAST HTeBHIHD Sfed AT e,
ATITDGT el oo TR BAFNT HRUGTT Y& BRele 30T &
& YUl pRUFTAT AT &R fIYN Rgadrd.  difae, deiie
JARYET TGRS BT AIATEROIT & Fard YHTdl 31Te; fdhar g,
3. fashr.

qcd et TRRRITIIR aTIRedT ST 2Tebelld. STeRUMe, 8199 (48R €
qeflel oRITIAR) 7 SR IR Fei T el JATad - o Jelel JHT,

o FHHRET AN

o B fuiy ufehar

o TR e UfcHfRIeT JTor Sies
o T TR

el T heATIHT, - 2T RIgia Taa9 YR & AT g 31Ted,

3TQIT TR JoI-20 FAGI 3RY &I €=cl bl Al (A1) SAafieh 3TTet R of
URRERIATIR i g foharm Qett are], repdTat. & FeneTel T 3178
Nfiep (TATHTfde) & JAMUeT 3icHic/ Uieplaie ARfeie 3 qehdld, URq
3FT 8T 3Tl 2MEeh T8 ST A9V BT el (Reel - 003 Helled
STITER) T T,

R



MYt IRTCAT TUTHAT (Check your Progress):

37) AT qITATER TOT BRT:

9. APAE! I ARBRIAT FAPRUTAR/ faIPaid_umer ffed R
ESISICIE

. Ropu wcarear emed SHTRIAT RAT BE T HHI Bl /
qreil.

3. e 3T R FRARAER wiged deticier STaT d19] eaeeeia

fer0T / FReper e aeffad,

Q. RATIBT HHTATIHT JEHIHD / AIUT B TS dhotl ITfgord.

Y. ScIrRAT gaHrar (e / HERgD YhR AT ARADhST B
3Tufare are ATl AR .
) AT AT FooalT:
3 g
. | SRR Aqea SREINESCIRIEEIE]
UREIRRATET FHwa rerey
R. | EPHATE Aca =AUt <77 {0 Tfsharet Jetetett
CRpl]
3. |oRadart Agea feoig BugTEr srferpR
ECATIHIT ST
8. | Wa® Aqea =T e ey Qe Hebed
ged
y. | BREATS AT SFTIRIHEY HicgaT 3Tfor
FDHRIHD FacT TS 0T
2.§ ragTR® T gRad=ar<t A (TRANSACTIONAL AND

TRANSFORMATIONAL LEADERS)

TIRING KJcd BT FIRATIATS! 3Teeh ARFIT GEIDI 318 ST puireT
SR SHaTap™ed HAR  JURIUT SAM0T FeHIER  facigd 3T,

AT, HHARIAT T 3TeU-3Mr Sedleny Ifet el Sarw 1fr
TS SIRGIRGTAT BT BHROT U IRIT 3T U™ U= i3
PoledT PR AFGE T YT DHRUT JUTET IRI. S DHHANT AT &

focerT arfor Agea - 2
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G QUi AT T R el ST, TR O AT Jad quT PR IRt
AT BRI T FET feAT ST,

& @ TR BT AIgdraT 8T bR ForeiieT aIATaRUI ARTel BRI BRa ATar oy
3fereh Heh T ORI el ST, ISR ol 32T ATATERUI DTl By
RN O T AT FEeHT aredid. T3, HHARIMT DUl GRUT]
T eprel JHTUIC TR foefl ST, SoRfd o i €4 Treiaur aifor
dooeR YUT RO HEH IR, HUHed] FIAeguul GRUMER  ITERT
IIATERUTT IepE BEART HRURAT HHARIMNIG!, DUl Iy Ared
PRUFTATS! T TIATET SUIRATS! SATIEIND Afed & b T IReb B
3T . 1Y, P 30T Ioef SoiTel! FereT 8T Uil 318 SR e
RN Il T FESHT TR DRAT.

YIRS IJed AT PRUIRIS] FALAYHIT DI JHeAT TReATHD
AN 9&c] 2ebcll. SSTERUMe, BIEl ST quf chefedl] Tedd IS
JfargTeR TR RV YUllell TR RO g epdid fbar apusirear
SfeRrl IddT PRUINET PHARIE GHYE ARG AN TAE
PRUITT MR & GIPMIER AACITT g AN, & RIS eI
e GEIDI 31 el IR T ATCIERUN, TTed JUTETCHD HRUIT STfor

gfRUIH 813 2TehdTd.

R.§.9 - URadaTeT A¢ : RIS Acard! SRAT Ueb Ifed GBIl
TEU el STl SITes &ehl ST HHTNTD JUMATHEY d&ef BIdl. el
e TR, AR T T8V A xuarar Jifcd &g
SIS HleTar AT FBRIHD Jacl TSI VL. AT I
YT AT STV, GRaaTeT wgfed fafder FuigR S o,
HATeeT 30T PRIYSE dTGdd. AL AT ANe6e AT FaT= =T AT
forere aTTOr TRl ATYfee iy Jreanel TSur FHIIE 3118, SIS
3Teel S0 T T IRUT <dTel; SR AT BHENIST 3feieh HTcteh!
YU T8 <01 3T ST CTebe SATMOT SHHPATUUT FHOT B,
9Tepe.

R.€.Q - gRecaTEY Acar= afdred

9. 3gfhe RER @ 07 TAS ATIARIRAT RS AT FHIUN ol ],
RISt ARG fehar Tifireres FEUR B Rl SIOr AR fid
SAIOT ARSI Yepell. Tl HEITHl ST0T FH T, Hare Gefl Saar ATor
SRR T8 S, ITel ATERT TRST S let FHIIE 37T 307 Hedeh
IR GECIG @ ABUIR dYfthed TR Rl SFJARIDS -

3¢



fpTaTt STBT AT STTHTT IRIT AT AT SRS 3NdReE URuM
AT,

2. Sifges STITHT : 71T ST JHTUIT TEIehIHT TTegT i, ST BT ATfor
SFTIRIAT HeuAT AL AT el A el SFHRIHe orefierdn
SUNIT PRATT 31T AATed dxdTd. I FaaAqul fIaR HROUMAT Al
TG UISUT SATIOT fAepT_T Sh_aTTT. 3FRIT AITATS!, fehur & Ueh He 3118 3ATfor
sufar aRfeercig ot Gl =8 difeer arfest . ARt g
faaNaTa, MeT A9 faaN edTd 31T i SR IR YTSudT IRTel IR
SICRIGH

3. IRUETT : T ST THTOTIT SIFARIAT 37Tehde SATOT SRUT QUIRT GEleb
eh Rl IRUMGRIT IRUIT 31fetel Al o0 ol SFARIAT ATeE S,
qIsgTeiicT IfeTieee JeMdrRl Fare AT T 8l S FeiedT B
37ef T, SITATITT il DRUGTH Jg<] DRI IRICIRT T eIl et
AT SRV I ATS. Jeel 0T 3712, ST FHBTEAT IS VRISl
R, Acaredr el YT AU BRIeATER FHRIT JATed Saeo gu!
THSIUARI, 3Feeh, TheTell M7 fTehseh s, SFIRIT el BTy
3fferep HE-Ta HUART geBd 3TTed; o WidsAeEe YIcHIed AT STrereret
SR SATIOT AT &Fcta fraTy Seefrer.

8. ST AT : &I YRl Aol Iod Hfciep aciTRITST JATeef T e,
ST ST RaT , JATER SMOT [T Hofddrd. fdeprrer |ree #8ur,
WHRT ACANIE YT FHNICI T el GRec-aral Agca i
URCT T8, SSTERU FgUL, [h{=131 TREIUT &, <A “Ifed fRr&or 3oy
feepraTaTSt HeTYd IUTT FEU HIGAT HHIUR ST ol HiSel aiuRd 3Te.
ST ofls Higer aRecHHS Acaredn Rigidrer STERd 3iTe.

ATETRe AT IRETHIY AJed ATciiel T PRep WA [TSHTU JATeeT:

® YEEINGD ~IJcd & Acdral U UbR 38, SIGR FFIR™AT IRY
HRUITATST AfERT JATOT &M Jiar aruR dbefl Srall. IRad-aral Aqed &

U e el 3T SATHEY AT AT IR T RIS
AT SREAT AT IHTE ATIRAT ST

GAERIT Aed T, JJIRANIE AT ATHIYTER M0 <l T,
gReeaTe! Siqedld -aT el SR Jed, SFET 30T TRofaR W
.

® YIBRIHD fed Hfcifehamefier 3ra R qRacaTc Fefea Afeha 3.

focerT arfor Agea - 2
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TGO ST FEeT o IOEND Aqcd YN IRV Faiad  3TTg, W@ CNIGH
TP ITATIRUTATST IRE TiTer 3178,

o YEEING Agcd el qegrdl aRferdl JuRUANGET B B,
PR

o YIIEIN ~Tfcd ANDRIATET SR TR IR AJea HINCHTS 3.

o YEEINGD ~TJcaqed, JUHEY Uebd ~Icll Jcl. IRIcaral Aeared]
IeIe, SATHEY TehT TTCTe UehTUEHT ST +Tcl 31 2Tehell.

o URAITAR Ag@rdl Joerd  AERIHG  Aged RIS AT

ITHTITTAUNER Shfed 318 ST Tdheu-T TcTTa- ot

R.§.3 - SRR g aRed=are) e :
TR ATV TREcaTET Aeareier J&I PrRe Tt eI ;

et
BRI TN AT EIRERECISE G
u<h

37y SRR e et SIRCREEIMIE RN
ST AFTeIT PHERT | BT HRUAT SATE I
EEINERCINISAGENT] HIRCATE e fohaT STTgE
fere <gT PRy ORT el | Gk ST ST
ST, I IR el ST,

HeheTT IGERIRCHRIDINI] T Il e, U
SFAUTT AR SR d<d , g AT
adr TRSTER SR el

SRl ENEZRINICH eI

GBI fRFeR grefTeRuT 31QTTCT/3TIRELR FTeTeRUT
fep AT HRUAITS IuGeh | Tt farehRa




e
PRUITA T8RS AT gRad=arey Aar
Uch

Sl AIepRaTET HREATS

fpdt A AT | Beh U THTUET ST

qHErd

IFAT?

RO A &1 AT I fRdidy | dear [ FHgfEdren
U Tl I AT | WU S AIgEN
SITIATDRS DI PRal. | JFIRIAT BRI AR /

2.9 ARTT (SUMMARY)

g B IR IR Ay HRUIRIST AHEd IUHHIEAR THTd CIhudT T
TfehaT 3178, & Teb Faid UfhaT 318 SITER aReATID T Tt FebR
RfT PRUGAS] TefiReeriear gereR T9Id gredt, JRee HRdl ST
R PRal. aeuURME)  FARUTDIT M g qfFpiedT
IS5 s THTET BIIvEed BIcT T8l TR HI-dT FHTE <ot e,

TTT-IRRATIDR AT T SR Hald Udes I Ygallell =igfcd
Seft FBUM Miww@el S, wqedredr diF Jetdd et e (9) FRa, ()
TRIST 1R 3T (3) AIheMET el U MR - Tacl-7ey erhl Sfor
fryofer eruaTer Shsiievur Rl SATfOT SrefiReerar qui Ao Seral. e T
TGS PHI BT ST SR Icuredhal HHT BT, dlbemal i
TG TEldlel Fexiell oo deld P AT Uiy ufchdd <
TEHNT U U Bicfel ST, & ST e AHTed T fdeRid
PRUATT HET PR, AIDRIT Aged FHTE ol 0T FAleTeT AR, s
haR el STl Ui S STTfor <gier Ry el A R
PRUIN AlSel ST, ATes AT ~Ifed et RIS 0T IReIRLATAT 3,
T, TR IR ALY & TARE A SECEACEARGIEE Ter
gfcrfifereq Ror SMTfor ofi e TorTel gar FEuT B HRul, SrefiReenH
ool 0T AT FHU<L &Ry, PRI HTHTNRT JeBTh TRl v,
SR AR TR eRUT JATIOT TC ST THT T GRIATT bR,

focerT arfor Agea - 2
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STRSIToR 1 e gt Tcd BRI TEKdlel ASRARAT IRUR  FhRICHD  T91d TSl
TP SGRRATYD-IclT Tl el Paep™l 3 ADaT & M TP ReIeAT <

defler Saeig 3RI. TRAIDT Fedl FehourT aeuehi=r it
=T Aeaiel SNBETART Had Bl AT fRfiier JHT0T ST ey
B pEEr fUar oifte uEr Ol Elellel Tecedr S ol
IATIRIET G UfAfSfId HRard: PRGN, fdbrD, RIyDHR]
EPHIET MU ANPRABT. THET AITHS ARING AT AFARID 3R,
SIET 0T SRIU 3TLeh AL,

R.¢ T (EXERCISE)

37) feretea wafarg A gafy fras Rerar S .
9. gl gfed Sfew qul eRugTIS! HHa=ITed STl Hriae

PRUTTAT ThaT 31T
(Tfareror, fegefs, ferior, DRom)
. fredy__ ariem
(STICATIDHRT Ve e, eTdhiet =)
3. e Seft ot "amreeT anifor freior Qe S el
(TTBRIHE, IR ARGpeds, PR, e

g, R IRgUr ITfor T BN §8fikT U 8T ARRATYATRAT BT
9T 3R,

(PR, HaRT, foge™, 3iereT)

Y. e foed p gfad e
(@, e, FRpoT, Sfrarer)

§) @relel e wey fhar sraey  forar.

9. fereei= o dded .

2. ALY EITCHD PR il STRH .

3. PIE! FATAYD AT DR fehaT TfRIETUT BHrRishH 7 BT THIET A 3RT
Ahdld

¥R



8. TNl A< =ulvsl U] XY, RIS RO 3710 Tdhieled UTer™ dxul,

4. QEET«Ii‘IC'H SIS areletl dh X191 ¢flfld

%) AT SATSAT SoselT.
e ‘& Te T
9. | FpRemEr Ot 3T | FaT IS T ITd FHIT Ty
GGl
Q.| SMATCIeT ThdTeRId | & | el HYUIOT 7R SATIOT R arer
GGl
3. | 3fuaTRe TR @ | fered=
8. | Afcay g S | TR RaT TUE N7
Y. | PR Acarel el | g | AR T
q, ferge e eor
. Harerdier Afrendr.
3. g
g, Ter -2 Ragic
. repRemer e,
3) WTetler MY SR foraT,
9. TIcarT TR e AT
2. IR 3T uRac=aTeT = TieTd R .
3. feredM el 3R Pror?

<

. QIIGYUT I i ST TIE T,

. AJcATGR Tl DI FHGIA? ATSIYTT TUE DN

focerT arfor Agea - 2
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838

TTP — 3

HAHqT
(CO-ORDINATION)

ThRUT AT

3.0 3w

3.9 UEATEAT

3.0 =g

3.3 9T faog wedr fdog darar

3.8 ORI

3.4 T

3.0 3fE® (OBJECTIVES)

T TRV 3N Ty faemeff Wieiler Sracia Jem 813 ITdhdie:

® Y~ FgUIS hl ?TQ-QE U]
HEDRT 3T TARIT TTciel Thidh TUT Uy
® UN® P WM

o URUR T RIgid LU vl

3.9 IRTEAT (INTRODUCTION)

& AUl YR FH-GY SIM07 IRUM IR JATETNT TR, AT JehRUTHE He
T FPeUl THIAE 38 SR Pl FHamn Y 30T Hew,
HACRATIARIGT T BT AT ATD TS, IR0 37, IRUm AT,
HHART GRPHIGT HAT YU SUh 8. IR Tch A Gehredl
ATIHTYD PRDIGT fdDTER HET YRUTH PRI AR el & JebRUl
CT8T chferet TRl

I ARATET TR YSTshH AT Icdieh =hTeaT Siia= FHTEMR 3Afereh
8T Shferct RN, AT HHRUITEAT et e AT Fo=aa 31for Feerie e
TOEIU FHSI. T IR RIgi FecHIcHD dIdrarul 3for FRepeitel febelt
T 3T7E & BT FHI.




3.2 §Ha9T (CO-ORDINATION)

AR FEUIoT UehTicHdh Ul fehdT SATIUT 3R FBU] QTehcll chl TR TR
G SUDHHT T ST, %memaﬁm T
WWWWWW@W% Bv—cr-rcmﬁu
VSHQ?Hi"IW HHGY ATYdld. - [YH CISIiTA’-lI J:lﬁl', HH d‘l(‘dd SAldRY D

38 PRUT:

o TG YAUARAT Id HRIfR GRUM @xd o dl, e,
IR, fSreei=, =T JTfor iR R,

o THGY & Slel FICATITRT J& B 37Te.

o IR} TR Wiclcedl Hd, T & GBI JAfeeh Jed" 3718, FeURoTd, SR
IRTAT TG NI R B el HHERRT (Theldl) dAfhd
PHFRITIT TGHUT HHIIRT Y& ST SRS, FUIT 2+2=Y. 4T ST 8
IR 3TE, YR AT SFIBRIT FHRI T AFT 3Te.

3.2.9 - GO HE
Tetlel e ST TR STT107 Hewd (AU Seddr Isa.

improves
goodwill of gives proper
the direction
organization

leads to
higher
efficiency

facilitates
motivation

improves makes
relationsin optimum
the utilization
organization helps to of resources
achieve
objectives
quickly

q. Qiftrp Ta=elr MeATaT f@d (Encourages Team-Spirit): 4
T, dey Jufhe onfor deencie SfeFied <Hild 3.
Gedlel FEY pHl PRUINST HEIY "Rl APl SoiEd. ©

%Y



STREITY 70T TereT aiflil I WW"EUCL"I hTH DhYUYNT 3 a| FR:Q)%F A& ey CDQUQN‘HC;\l
TP IR R, AT AT HHATITHERT ifers AT aTeal.

. Ay fyem 3 (Gives proper direction) : I 3Fe [T 3T
SR T, o, fqu, #197g FTe, J17dT e, fehT, qRaaT, 3. Ul
fITT JTeTs SUhH dRal. AHIIATHoS T T T iy Ared

PRUTC HE BIT. AT FebIY, FHAT 0 AEeT FY TR 1 ferm
feros.

3. dIfFRerT ORT #RA (Motivates subordinates) : TH-GATw
PHATIIAT qUT Ty faset. & T 3fTeb ATffep AT g SaR. Hie’TeT
Sl . e, PHARAMT AdRia FHE e AT d a1fers

Y. AATEMTET TG IT9R ATET STt (Brings optimum utilization of
resources) : JHAIMS AL AT AT Hifcres FATE Tepdl
JMUTTIT A B, & AT Il SR ATey HRugRIS! aroRed]
ST, & SRclel AATa-Tar 3Ty Sxdlel DA B, AXd] FRATe

GEITYT JSHITGR IR fIderdT T TedT UhR aTaRelr SITdTd.

y, SfE® ATET FRUATT 78T BT (Helps to achieve objectives) :
T SRl Sfe¥ |red Blvar Hed 8. Tl o
TS ERTT 0T AR YR Hifeep b Blal. o,
AT 3T Sy ATeT HRUARITST & Fal.

€. AEIRG HaY WYRAT (Improves relations) : ST
IS HeIH TARTT AT IUHHHET =gy Irerdrd
o At TRTer ey fIpfIa axard. TeuT TR TaeRIId
YTl TR FaeAHIed] SUBHHEY T ATeadrd T
el TfTel Gy f[AHRIa aRAd. Gl FaRIaRIe] SaRAId

PHTRIT IUHIH FHGT G 3T ieamefl il dey

o

frefRACT hRTTeT. 31T TR, FH-CRIT, THUrd TReIciie] Feel FERT.

9. T HIRIETHAT ATl S (Leads higher efficiency) : BRIGHT &
AT ITIUT T AT H 3NTE. SicaT ST ST 34T 3MTOT G
PHT 3T CTea] el DRIGHT 3T, 37T TbR, FH-aITHos FHTEIT
ST ATIRTAR 3NfRID & i det I, At SR il Jede S
FHHT T Bl AT YPR, FHGIM0 Iod PRGN STlel ATl
SITeT.

¢. SENTYAT dIoTRUSHIeT UfMT S91ad (Increases Corporate
image) : IS TR Jod SolTedT a7 AT BT febwrelicd

¥q



[IpuaTe Aed BT, AT AT qaufersT eRa 3MfOT Refr aoRys
3T TSI fhaT SENTEI=AT SISTRUST (PIURE SFIATHERY) TTer
ATarcii ey 3T I fAresfivaRy Hed &l

3.2.2 - ¥9aY g aRATIATY IR 3R :

"FHGY & AT FR 37" AT ArerIra 372 3T BIcll b, FHITos
GICATITAT Fe DrITaR YRV BIal. ST SeaTe, JraT 3 F8U] 2rebell,
AT TS, TR, BHART R, e, Sesurdestr, Aged, IRuM
3for fioT areR g .

Controlling -

Orgamnizing

Coordination

o RS enfor |Hwar (Planning and Co-ordination) : RNies
pereAT Hdl, "IN FEUIST BRI PRI, o DY PRI, o peaT PRI I
P IRIT & AT SR AR FIIRIT MDA AT
AT, LY, GRET AT, faeht AT, SeuresT Ao, famT aiorT,
SATSITT FHIIY BT, T T AT T 3RAU 39D 3T ST
AUl FIARIRIGT U g8 / HET AT (AREY W) TR &)U
ST AT, FBU[, ATV Y2 IR FBU[ Al bl ATSHIR FHRATT
aRom 2.

o IMAGH 3T W (Organizing and Co-ordination) :
JRIISHTEY 3 T AT, HHSHIHD I AT HRUIRITST AT A
SOy IHGY gTHU JTATS IR, FEUNT, AT fHosfauamardt,
aufcST HSfAuIRITST 31Tfor Tredhier FHTE UTH PRUATATS!. Heed
ST TR, JH TR AN Gl RN I A=

¥\9



TR AT T RIGUINTST Hecdrl fHepT Soiladle. STa-KRIT FaeATuehi-l FegH
faepr FORTT GEATIDHAT DHITHEY FH-GT ATLAT UTfaol. TeIH FaRredr
IERATIHTT WTATT FARTARIS eRATIBTIT BIHTTE T HTEIAT
aTfes. Qe TR ARG HITTRIAT BHET TG

HTEAT UTEor.

o FHHARY YT 3MMfOT AH-AY (Staffing and Co-ordination) : HHART
YRAHE IRl SOr figs, ke, R, qeridl, seei gearar
QAL Bl AT | TOIHEY AN W S0 TR 3R,
AT S HTET BRUANAIST Fe &ehl, T 0T AT 27l by
TR el UTfEoId. AT HHATITEIT FH-ITAR YU Bial.

o el 3MfoT WH=a (Directing and Co-ordination) : A< 37ef
PHATAT AT e, AT Jar T Arfae o, Ja1. Icura
faamTHeY IUTE aeTuD Fep i ATedhiedl D AIIR
farfere aejear ScarenTel JeiferT Juar <dl. SaT. g, SR, Selaeiin
SR, TS FF-aITER IR Bl

o HUYUT IMRT T (Communicating and Co-ordination)
RT3 YHRIT FAlG / IUYT / SHUEHY Tga! JraRedT
ST, 3T g e iR FUNUT, STu=TRes HUYOT, SedwrHT 31for
3T our, HiRge ST oRdl AUNUT SATSTET FHIA A, AT I
YHRIT AUYUITHEY TR FH-GY 3RAU 3D 3T, AT FH-IIT]
31T AT a1y UfhdedT faeRIeR ufigper aRum™ aval. Ao
el Hifedar yare waffed 81ser T e 3Ma i
T IO Blcller. e Fare T FEadT bRl gaT B
NESI

o IR® 3T T (Motivating and Co-ordination) : JhRIHD,
THRIHD, JMIE 30T T FAX URTIT AT 3+ UHRTAT URUIT T8, AT
G UHRTAT RV T TA-GT R0 3MMEID 3NTE. TTA-ITT AT

AT HRUGATS!, Ucdeh FEAT HHARIAT 31fefes ST R 371fefeh ey

< ST IRUTT A,

° eﬁclc_cl' T WH=aT (Leadning and Co-ordination) : PRICe
RS & AT T el Ullgol. M Iey AT RIS
TT JNTRATT BT TG ATIAT gTfest. U aRTelT -ar
IRII, TP PHATITAT ARTCAT FATRTAR, TGN A& Dis PRI

¥¢



I LT Hifcres 3for 3mfefer AFTe=T AH~aT @Il dholl UTfeor.
AT FH<IRIER Ifcd PRI D ADUR el Aed FH-GITR
TR grar.

0T 3T WH=AT (Controlling and Co-ordination) : =0T
TEUNT IR BERRIT RIS FRor T STeRdd AT
FURIHD IUTT HRUI. HEATYT DHIHDBISTER AT STUIRATST FH-ITe]
TRST 3178, JaT. AU IURT G PodleR, FaeATuedh Sfewd TRUMH

MYt IRTCIT TUTAT (Check your Progress):
37) QTetier e e &t aRIeR o WI:

9.

THGY 3R] TR UBH TCrT PEMRT dAfthes BEARRIRAT THur
HTRINT U&IT ST SR,

. FEIH Gl FET JATIOT ey e fRgRaTe.

3. OVeET ST~ SR 31T IO Xg hHT IRAT TIegT STl BIIedT 3.

g, ITI-ERIY I DBH] WleTedT TR TIEATIHIT TIHER)
T ATEAT YT,

Y. AT FE-GIET HE AT A FiehdeaT fRdRIaR 3rgged
TROI Bl

9) N SHIT STR T

9. FEGITIE BHATIIE FlTel HGY B [T BITe?

. eI T e HIe BIUIRT HRATHDR Fad BlI?

3. PHIRI IRATE A ST G- 3RIUT T TP 37TS?

Y. TATATT DIV THRTIT HUNUT TG T FHTAT BIar?

Y. FRE U Br?

%) ETelel e ¥Us T

9. GRcier FOd HHT HRUGTATS] FH-GF FETTT HehT qofra.

. I GATEIIT ST TURTER 317erd oTal et et STl

3. Head Y WRIY Faeud FHd IRGUITIST Hecdrd! fHehT
ENIEGIGH

¢, Y TR IR AT FH-GT IRI0T 3D 8.
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3.8 ¥R (SUMMARY)

AT {8 T Jeg JMIOr fasi=-amenia ufshar e it Fei=1
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FHY & LAY b 3178 of faferer fraT 31for Teier s Fepford féa
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UhREA IO 4. ATed HRuITAIS! fafder BrRi s Iush UR arevard
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TROTT
(MOTIVATION)
HHROT HRET :
8.0 e
8.9 IR
.2 IRUT
8.3 3D MM SoR IR Tch
.8 RO Rigid
8.4 SR

€ CTER

.0 3fe® (OBJECTIVES)

&IT JepRUITET 31T ShedTcR faemelf @reflet aracic Fer 813 eehdier:
®  ORURH HeheUHT ST Bul

® IRURS JebRR STV By

o IRUR RIgId WU gy

%.9 ST (INTRODUCTION)
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I D AT ITRITHUNN JATald.
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¢. U T AIeaied g€ :  URT FHaRT Fef=T, ArfecT Sy Sa-
GATE BITRUARITST el hlodail BiciTel. AT 3 3T Je-e b
BIsel. Ao AL SR BRIGT BId!. gl bHaR| IR THINd, sl o
SIS ATeed a7 Sretdard 3TTor 2 ATV SUSGRUN ERIE P AT

a oo

fepdT cIig QepeiTel.
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URUIT AR SATOT ATeed QecTd. U GERUITAST AT & At
PRUGTIIST T AT JRSHT FeT odld. o AT DRI DHEMRHE
ATf=qUT A ST Uil 2MEUARATST YT EIeel.

qo. BANRE URMT TURT :  FEYF! HHART bu-1ef s e

JRIATA. T I gdA hH P

8.3 e ST iR-3MRfe IRF (FINANCIAL AND NON-
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ORUTRT fAfde ggdl Tedel HHredT fSHoll off] hedr SRS, T,
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HERRT I, IRT F&fiT, T, FITSIaT FHALT B,

o T TR : R ARIMET TR HHARIMT YHDT IR TSUIIS] ERHE]
febar qERIT M3 T TgRT BRa; § Saceide §d HHUINTG]
T 3778,

o JqT : FORI IgIbal R SIS fedl TR, JEIT: IG TR,
Ao febaT AISERY gz BIFTRIATST HlGeet] <UTT 8T Ueh A J1T
31TE. & S YR HISTel SIS 2TeheT:

(9) STUTRET IR /AT FEITAR R (T €)@ I SHETRMAT TR

peled] ITTETdT YHIUAR U ool ST, o SR JedTe R,

T ST HofNT fefesct.

() IWTHOT R : T TR AT Al (I) fefr Sar. e
fSTcTeh ST <1 SRTeT flcTeh ST U reTelT fHesciler.

® WX : PHARIMI AT TIRFEAT UpoTal T F8U feetell e febdT
G i el RG] TAITo! Ierhd 31aT et ST, TTe
IR, ERHTRS, ORIl UaN, dTeqed, JEhiy WRil, SHlel Wil Il

HHTYT BT,

® PLWL (Productivity Linked Wage Incentives): & IaTGdhd eI
Ja UIATE 3TTR. ST e ferd TicaTe- Yuel &1 Uar 31eft Jomett
3T SiT TGP AT ATGIUIRITS! da- T IUEHAT TredTd g dl

® S : BIFTRIAT AT VebeledT BT URIRAT F8UH auic Yehal fehdT
EIRTRIT 3R fiReh Yo foefl S, Qi WRBH a9,

thRecgel 1A TS I GHIIYT i,

o TTUTIAT ATl : BHARIAIT DHOR URSHT DId U TGl
STIRT AT SHHARITT FHHRT fohdT 3R AT G & hdl. & =T
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R
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AHT 1Ot : BIal FIATT HHARIFT TR TIhaR] STl 8 IFHH
TIRTER g STOT e oS TR IR,

FRiugeet wWafa daw . FRERIR 999 AT dEERA
HHARIEN SThSetel 3. PHTARIT Fedich el ST JTIOT T e
HeATHTER 0T feel ST,

B : & TS [Ieh! HHaRIAHT et ST, B! f[Afery cardart
ferehTaT UepT TR T Uel S JTeiedT faehT fcifwrefer faeft S,
& farehT eI 31ferep ferehl hRUATRT Tt vl

e afifthew @ oM IRURAT SR USRMET HURAT BR,
TOT AT ST ey Faerc Jram FHCLT BT, § aRaTaal Aaifed
IS & SfepTaTel] Tehel dhet ST,

) 3aR (R-31ff) IR :

STSITEH A e TROTRIT YTIehATe RIgid, Yee Hairar deiueh Rigie SATfor
IR HHARIATAT 3T TGN HY=ATIT BRSS! ATeIdM Dhell dTfaor.
el qui Sheted IRUTeAT R-AT1e Ul articht eprel Rygienell Sirsear
SIS AT,

® HUHEN WHN T : SN DUAIHES DIFTRFAT ATV THHBIARIT eHTed

BT 3 dred 3RYeT X o 31-UReh 3RIdIel. Thd Soff, A SIgurTa)
|1, DIEFTRET FH TUELT TG PHH 3G §X PRel M Ao

HHATITT IR fHovar,

KSI (Knowledge of Secret Information) : JECHIHD HHARI]
feeTell T A ST, a1 BHaRAT DRIGHTT a1ed, ADUR TWh IR-
UNG T 31TR BHRUT JHT HoeAHS AT Ue J1fTory TedrT YiT
B fAaRIC BTl Tefel 3T
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PROIGHUIT WD W@t - 3Fd AT JIRIT SHARIAT -
I BHRDIGT (HRIN) Teol TR 0T ARG Teb faramy
TR 3Mfor Arfeefes enerdrd oMfdr <IiFT =T ga~Ta e
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IRERITT ST FereT ® ERP (Employee Recognition Programme) : & GHARIAT T
[ SuITET fhar it Be” FIRUITT SUHH 2ATE, Y TRAT ERP SRR
T STIOT BRI HHARYMT GREDPR HTI0T R .

o TIITH g : T HHARIMT TeIT HIVIATE! TAITT eI el
AT, *IRAIIE ] JT-Teg hel UTaol,

® Sifd A<M (Job Rotation) : &I BT - R HIFIR TebT HHIIA
ST IR AT, ATos HHANT STToodT Jf¥ebT 19T, e,
PTHTT Tt YHDHEY TIREY I07 IRV AIGIUARATST BHARI T
fafée APATGR TAFICROTET FHEL BTl ST & TAER Beted]

SpTHTCIeT TRSIHT CTescl ST1OT RIS T,

o AT IS (Job Enlargement) : JId TRl Tt arequr fohar
PRI 7 felel B TIRT PO FHIRE 3772, HHARI
el BT e dfdedqut BHmMes Aferd FHIEM fHesd. Arpredr
ISR, AR T d AURALTT &,

® M WYE! (Job Enrichment) : S SHaRT THM TRl fafdey
eI DTG AT BT SATH! qIGddid. o U Huard 3Tfor
FHEIT FrSquITd AT Blld. PHETT TG Hed BHARIMT AifficfetedT
HrAfdT ST T ST aTedT ST T AT UDBR T3
I 31ereh STAEERT SUGTAT JRICT U1 b,

o FHAAT AT (Job Security) :  FHARIMT S YIRS rareared
3ITE PR AT TGTaT PRIEHT FERS. TR PHART GTedT DHER
o181 il P AT ATEI SATob IUTGEhT BH! Bl

o Hiftrs BRf (Team Working) : SHFFRAT Tererm fafdre ufthan,
IcqTe fhaT fImrRIIe! SEEeRT fSeft ST, e / J9 ol Iifae
pot STTCT 3TTOT T Ry PRI ST BT Y IIRATIT PRI & SNIUIRT

AT oo S, & 8Tdldiel preaTsl SedT 3T aeFegadl qTe ]

feFTOT R, T 3TTereh FHTET s,

o T faferer Qe : =T FCT aeqUARIGT BUIhST
TR fafey (IR-a1eiep) Jrrem Iuctey B fedr STl SRY ol efid
HIthd fI&10T, U= ITUTGHIER FaeTd, IR JiIdT, bu-id are,
A1 [T, PUSATT T AT IS, IS FaT H=T, U2 e, 3.
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.8 IRUrET RIgid (THEORIES OF MOTIVATION)

"I TG AL BRUGTT &, - qeiiTehs UIRT STl " ATt
37ef AT B bl GTe earehl fAfTE R qul eRugrITSt WU Rt e
OROT qReft ATE. RO Rygi TeUNT T egchiell fAfE e fbar
URUTHTRS bR PRUITT haTHod N PR & HHST HUgra 3TN, & |
SEISINIIEI RN I CE R HEIE R R R RIS R
318, PRUT YT HHAR Jfefeh IcUTaD AT STUT AT IS BHaRT
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HHIRI GAR 9% = ScUTaehdT d1eq bl
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o &N : fIURYED IR helcil HHART Fefi e AT JHAT DRITETCT
IR PROGRATST ST0T IUTEhT ITSaUITIIS) Ga SUeh 3% el
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o Sfthep IFETATST Foof 3el febdT huiTedT e T Jef Y <o 3Fel
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o e : PHARIFT & AVH SR 3N DT T FAPE & 318 T
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Belonging
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TR ST e TfTST). AT Gfer et chl JeARATaT SATIOT feheTRef ATt JATeR febelt
3Tefl 31T
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o G T TEIG ERA T allep Fomeiier Ted. o AMG=IYU bey=T 7S
ST, S o AFIRT TR Irciier.
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SORTER BRI PRUITT TR BRI

RIgId T - A TEEER 3. T ITAT BRI TEEISRY TdepRad.
3. |feprar :

o RIGH ‘& - Al qaId AT I, T BT [REBIR BRI,
TH 7 AT FS o TEHT <l

o AGIT T - e Afh AT AT IRAITA. T DT AR FEULT Ereile]
STIOT oo gel Ty YUt HcTTel.

&R



Y. 3B :

fggia o - e AT P g Y= SdTd: AT g
TEH AT BHETT ST HRIIT T8l

° %l@ﬁ T - ol JTegHIcHD PRI UEd PRA. o IR CARI ]
BN BRI ST ATV FHTE fFesadral.
Y. FTA>Y

RIGTTT ‘&7 - Sliep AT BIVART UTETT ST, o A8H! el aReiehgH
G SATIOT feemiercier e,

g ‘T~ i T VT80 UG dRdTd. TiT T hETd Flasd 89
JTTe. T I uRRRIAIT §a-iAT ARSI TR JTTdSe.

€. SSATATST HIHAYUTT ;

L4 Qﬂﬁ-a ‘& - Al T FATTHT ST, T 9 foaR SR
SIS

RIgid - ol TdF Peudl WHRWRK IR 3ed. d 8!
AT GRIRITITAR Tl 7e daet HRU U RN

9. et :

RIGIAT ‘a7 - Aepi=IT =T AT JuIT=aT el fexaepTg T earred .

RIgid - =T A4t HeThIel IRAATT JMTOT et fresquaraaT o
TIR I

¢. ITeregT/ T UTes T IRl

RIGTT ‘& 3R AT &Rl T AR AT RITTIRET FF1-FRIg TRl

RhIa] T ST dTd.

fRIGIT 2 3T BN &R bl JTERTAT IR AREIT o UTcTob [eT TR

egehier T fHesara.

Q. T-URUM :

RIGIT ‘&7 3RT BT &R I ALY IMH-URVIT FH ST T
fRIf3 JMIOT IRBTS TRITETUT FRUITAT JTTLITAT TR,

&3



IRERITA SOT HeresT o RT3 TEIT &R & Alh - ST Sfor F9-Fior
farer U R
90. ANRET ¥

o RUG ‘& 3R TEIT RA BT cliep waredf ST 307 pefes e
dfehe TaTATATST BT e,

o RIgEd - [EIT &=al dT Al (:TTel AT AT e FET
fearATST BT heTa.

99. Jeq dert:  « RIGIT ‘& - ARG I AeiaR 8T chfoiet el
o Hgid T -uRRercioF Adca defar ofer st evcl.

9. heThRUT AT fadhsipRor:  « RIgiad ‘a7 - SIRIBPRAT e lhRuaR
T8 o el

o RIgid T- AP RAT fAhe IO 18T hied .

ey ;. aredfae aeRTd, wgavenye gRRIAAR, Rigid & afor
RIgia @ a7 St RIGIATT SRl % arhal. ATdT TavmaTasit Righa
T G PRUR FIRATID SN Pral clleiNrae el e AT
[FRATHS YEdM TaId &6 A, SV o BRIRIRT RIgid T Al

8.8.4 - WfEe giertar I ged figia : fUcqe Samma (smiikar)
ffecd RN 00 IDRGHEAC T AT JelRIdar JTEMNR," &
AICIERe T T g AT FANAH, B8l g FEPIT & T AR R
IS o Y TATHIT,

9) Uep Aieperear arqarsTelt Fefer a1, 1mfor
R) ORI Aeprea IRumeft Feifer.

31) NP SRTHTI PRSP ESh

AT 7, I BIEI Uch Ied SIS AT RO aWH IR,
AT, HHART BRI RIS, T 72T TSHMT o]
gCh ' 3RT FAIYel 3ME. Tqodl Hchidl Re AlDeiiel ATy A

DRUIXT Had dxad.

&%



T FChHHEY & FHICE 31Te:
® TR T I

o JIRT 3MMMOT SR WIS

o & gRRv!
LEIENCIIER|

®  HUGRI T
) NHAATS! UROTT TSP :

EOITT FT, i8] HHARIATT HIel IR Feh UG dhel STl g aAld
IR Blcilet. & AT R T bl HeRGTT THTEI0T R HRUIRT T
PRUITATST ATPRIATST URUTT G ATDRIT FfRIT 3ot UTfeord. AT 37eIm
FCHMHT "IRD" FECel. IRPHIHET & FHIAY 31Te:

® IEMAD PRI
®  TIAT 3MOT 3o
® SEESRI

o fIvHs®

o HRNR [dHrT

sy PTG, 3R Tecal WIS AP DI IgTed Ged, FHTEM!
AT, A 3N bRl ey ¥ e, O Bl RIS
PRUGTH T prellcl. URepTE! IS, TGTE eehlell aieudr 3ATfor
fIepfaT PRI WA I, ST SRAST Sod BT TH B,
T gcd TTE] SIhiedT $owaN URUMT avdld 31T INep IhieaT
PRIEFIAR fhaT eMdeR URumT FHRard.

8.4 HRIT (SUMMARY)

OROTT & 31l Uik 3Te St S-QUIR e g e, HFGE el STIOT
IRG. TE HHT HRUATATST Ueh W=y aToft foor 3T fehar st fArssfauarandt
QR qrau Al g JEElell Pl PRUART UG PRel. WRUTHE Sifdep,
qTefies, TG 3T FeTHTeHd QRhiaT AT IRTAT ST ad- afeh
FRATT. WRE RIGIT 78T TETEl @Rhier fAfe & faar aRomids arf

PRUINT pRITHoo YT pxd %"H"I\)‘IQ"I YU SN,

&4



IILATI JATIOT FereT

IEER

& &

¥.€, eI (EXERCISE)

37) feretea wafarg A gafy fras Rerar S .

9.

T 31 TETET HHAITA TIeTe F8U[ faeiedT TRTER 3Tfor
TS 31fereh 3MfiiReh < TTe,

(3, I, YREPR, TILRAT)

. SIS AR TRST UeTgeh IR, TR Y 3Te.

(TR, T, T&T, 1)

(Qfl;q&ﬂ a17fo IRET TRT, SCo TIRSAT, AHHTRT TR, CH-ATE
TR)

g “&r 3nfor Rigia & uee T AreeT Bl

(3TSITEH STe, ST HPIR, thiged seienT, TieX Sav)

(TS T, TTebe] IRV Heh, U¥eh, JREPIR)

. IR URUIT HAALATET S T TRefreaT Rigidrar gergsha

fImRIcT BT, (2=t Hale, BSTaT, STl HHRR, THTET AR
gcHeaT fotes Rigrd & ORU 317, (At frgia, gt
RygieT, sRFHTeT Rigia)

TTTel RIS 0T URUM <o 31T SNBIMT ITGUITRT STfOT
ferep Rt oy St <. (Rt ‘e, Riiet ‘7, Rigie 1)

) WTetler forem™ <y fihar 3RTeT o forar.

8.
4.

. URUIGR GRUITT &hRUTRT IfIRRYSH & Ueh IR-371feh T oTe.
. TSTEH AT Fdl, RIS TRSIT S U e UTfgord.

. TIoodl gcd Ihitd] DRITHAIY. NI Rdld d¥ IR chid]

TR IR R
TP ITGIT P Wil aTeT.

ST : 9T - 9,2,%; 3T — 3,4



®) AT SIISAT el

Te ‘&7 Te T
9. | IR TR 31 | HIEATYATAT URUTRE GED
R | TR TR T | PR faare
3. | Rygid & P | SARTGR U 3707 TYefeht
8. |fig@a T | I TR SR
y. | it Aifeeged | USTIspHTE |a R o)

I 9-(F), -(3), 3- (N ¥ -(3), 4 - (@)

9.
2.
3.
8.
Y.

q.

L o w W

TN S&eTcal fHeT
UROIT HET

ORep RAGTTTIT IrT
3Mffep IRep

AT BRDIC e Wl Fer
3) WTetler MY SR forar.

SISTEH ARl T HISeledT TR UaTIeh™ RAgITe Tasiesvur 2.

TR RIgT ‘&7 3TTIoT RIS ‘T o SIS v .

goIe HisoiodT fguchi=ar RIgidrr 2edTd FUsIh T .

g9



&L

gch - 3

=T
' CONTROLLING
YHROT [T :
4o ¥
4.9 URAIEHAr

4.2 I T

4.3 R gfshddier T

4.8  YRUMHD IOT BRITHD AT TF
4.4 THTE TIAOT YUt 3TTeeTehdT
4§ R

4.9 Y

4.0 3fE® (OBJECTIVES)

T ThRUIRIT 3T hod o faermeff WietleT sTadid |e 819 ITehdior:
o AU FRUNT BT BT o TUT HUT

o RIFUIR HIUT T TEIIT YeITATST HEd HRATT o TIE Pl
o IRUMHD AT BrITcHD =0T JiefieT ey SIToTor

o I fUHUT Y TUTdY 36 ITha o TYT 0T

4.9 TFATGET (INTRODUCTION)

PIVITE T DIVl Sfe¥ fhaT LA FRuIATS! “For Jidt
AT AR, FrRIAuTeT FrsTeft STasdar deer 31Te. RIS MR o T 9
{FRIAOT 0T YR, TTel fFRI0T IO e ST B o Qe ATE.

et T8, & UTeul 8. =0T, cqdReRATumTedT A Uefan FHIGeT Rl ST




T ThRUTT YU 70T fapett TATeooT e AT 17T fR=om=lt &3 roreT
IR T T FFRIFUTITST PR 3 3118 & UTEUIR 3TTRI.

4. fraome careaT (DEFINITION OF CONTROLLING)

PIUIITE! FEHeY PRI AfIeRT Hewr! fHeT aulac BRUT FERdTe
SUHT ANHIGEAR  Pol S DT AR & CFREET GG B,
IEATIATT G FRIARIT FeUINrd Iod, HedH fhdl BiS UTaediak dr
PRUMT ALRATIHHT T AT SUhHIAR FRIFUT STuIrRATST o
DRI PHRUT LI 3.

(R0 AT DTeT AT JfeRelihe i3 beledl HHHIIIAR

B YUl BRI Hed Bl (AT caReaT Tt IeTSHT0T heil ST 21l

4.2.9 - TYTEAT

SiTof 3R, S TT=AT 9, "FIRIE0T F8UIST ST ATe et ST 37Te & fraffRa
Ul TEUNT PRI el RO MM JATTD I, JERICHD

YT I pXUT S{U[hoT DhTH TR e—II\)'I"Ii'\'ID%IN gsal.”

S . T IiAT H, "SIaRATI fRET & 31t Uk 31 SATgR
IITATIH G SdTd H AT UTH ot SIrare o df graredioor Jmfor

N Wl JiAT gecTd, “fRET 9 drel RadReedr JoHET, SR
et o AN TS Peledl Trared Ry 38 Sl ATal & JUrol
THTIIE 3R, AT S22l Goercll FCT AT TehT AMET T GOk bRUT JTFOT

RIS T80, T Teieh TR, FEURST ¥, eieh ATIOT pffer B hcl.”

foreft 3. TigesT Jiedr A4, "HaRAIT FRAU JISHRAT 3R TSR
fARIFUT STUITT 9T PR

o. Ut AT qa, e g reft ufthar qme S adH amfiR
HISTHTY Rl JATIOT eprel GEeiRe IfeeT Arfasf e,

R feledT AR, 3R Ao ! RIS TG DIt TSHITAR Tetel
3e Y ATl fbar TSl TR BT AR & MYTATAT RPN
PHRRNTE PRIYST HROT Feurl SR ROy 81, 3T, FRISHTfET,
SRS A0TSR deaTfirarr =0T 819> e el e &

T FRIFAUTERT AT &1 $% Thd ATal. I & Uh e fhar

3R, T IIEATIT UfhAIT ST AT ST,

&R



IARRATI 3T FereT g AT 3 &l FRFUMRERT RIS 8T ddes derfores ufehar axat. o
e T IR AT IfeWehS el pRUAT Far e,

4.3.3 - STERATIN Y =0T IR

q. FRFUTTE FIomTT FEIRE 3T

R aRdfde SR U AT o (T Seereft o awor
AT 3. § aTeafdes ST AT S et Hier Ty 3T,

2. FRaR ufear:

PHIIRTER 2A&T SV ATGeD ST, ALHEY, U o183 MSel bl efrard Yo
&Y MSTAT €Y BN,

3. PHIARAET T B :

TTET R0 GG, TTaeiet! Shl F8U[ ~gHId i Ul 3Teaedd

8. |Ardfre ufkar :

Y ATE PRUITATST T SUHHIAR R0 31T AT, |G FaRTasier
SGRRATYDIT T AR I ST NIt 3RT podTHed STeRef
T T quf R

Y. [eTv AFIael :

PRI, ST Pl ST SRATART Aad PR, BT PRI
SUSHHITHTOY RIS et ST ST STTTSTSUh TTebeT ST,

€. ATEFTET AT IO :

(RIS, GRS SEH dToR BRUIN Had 8id AT Al J&d
WTWE UIN WWW@%

0. LAIREE

fRIT & SRR 31 IRV O e fdhaT 2R Are HRugTrd R
AT o ATeT BRGNS FIFr el S, Il afor arafde
PERREE PR INICANT Sfey fbaT € ATy PRGNS GERCHD

SURT bl ST,




4.3 frRiFor ufRAdier @ (STEPS IN CONTROLLING
PROCESS)

PIUATET Ufehda” fRRIT IaaT Ay e IR R SRTdTd. =T
STIOT Y PRI & U HE<aTel 3. SR =0T 1 Acfi= et et ATel fdparm
qTdel ITclell Al ATEId ) SATETST fSR=I0r 8l o 319uT g1ed o 9hd
e,

¢.ATT

Tt
For
q_qaggm R.aEddH
frgsor AT
' yfsRar

8. GURIcHS 3.l
et ; Coul

4.3.9 - frraor ufshAchier e
9. HTFSP AT BT fohar fFféra Hro

ferRAIOT Tifehaiciier afeetr ot =UrT A IR RUT, TR 90T 4
SIS 9T ATl BRI USATAT BeicdT HHER A e dAFTd. SR
3T A% AN O SUSATAT AU Fetel BT ART M8 B ATal &
HHUIR ATET. (IST. TRINT ,000 T IITGT FHRUN).

. gIdfde HEARY HIG0r

ferRI=roT Gfeherefier GERT CTT P8R qIRifeh AR HIST0T 8T 81, AT SoTel
TfehATST feberT PHTATST 3T dhetedT AR BHERE g
el ST, aredfaes SR FfEd AM® AR 3R e fdhdT 31 2rehel
e SR aredfae BN AT AR Tl IR o BDral Suferd
uRfRercdies Sfor ot e FRUIRIST HdeledT dobliold UMD 31_Y
9. M [T el IeT TTaTT theeh RepIRul ST 3.

92



IRITI STIOT e 3. qelr:

AT foRF=aT evrTdiel et snesguaraTdl verel T JeiHr
THIORT HRRIE el S, fomiemrer SR e |ifeed, T,
JTHETIT 3T, SCATCT 3N TehIeT. SUIRRATIDIAT pdos fdeTre! AT
el TR et PR <&fleT MUTd! AR, & MY T T8 BRI
PIE e femHeaTel 3 AT, TR Dlel Texara! 3R e, AT
IJHEY Tebles I8 QUATE! JTALIDh] 3R bl ATV AGATIDIER

FURIHD HIRATg PRMET TTRTC.

Y. YTURICHSD Bl :

R TfshIciicr ST STdT F8UT SUTRIH fehdT JERIHE ol 3Fdeld
&PRUT U~ [t el 819 3 ST0T SaReeiToeTer Ife¥ fdhaT e |red
el STSeT. GHRIHD Pl AT fITerT TR PHRUT ATIUD I ST0TehRa~]

AT Rerd dqcbﬂmcbﬂdlqgcﬂ.

Y. TOYRTAT ;

UISYRTAT BT ST FRIFT Hfshciiel Fallc HewdTdT CT 3118, Bhdes GERIHD
SUITAT SFHAISTIUNGRY fael ¥ del ST Abd IR AT ST
STTYSIRT U] ST QDT ST,

Stegl dTfehep IRUTHMT &% GERIHD AU JRARIT del ST degTd
e Sfeh2rell TRt IR (AohetalT) BI. T8 YT 3 F8U] Srehall i
feRIA0T TIfehaIeT, STTOTRT JAUTT e Hecd e IaRi.

RN edan AUV FH Aehdl P AT fifde e srar.
AISTITT HMP oxAU M7 FaR o=l Tegel HHFRT quioT,
SHRRATID BHIRIET JelT FEAT T dhetedT HDhIeN BT, SR HD
JTOT IRAfdd HHRRITE FHRIHD R IR IR FJICATYATAT TS
FURTCHD IJUTY BRI AT AUIhRa oI TR HIT o Aebcilel. T AT

IRATIATAT GURCHD IUITET YISYRIEAT BRIET ANl o Fiwl HwTeh
PN e HRUITATST R Neter 3.

4.% RUTcHS ST BRIfcH® R0 93 (STRATEGIC AND
OPERATIONAL CONTROLLING TECHNIQUES)
AGRRATYDTCT AV &, FUDRUT TN IR o SV Hv) Hewar

R



{FRIUT FEU efTehRuT el ST QTehal. SIeaT ALAT I RV aTuRer SATfor
AT BT ARARTIT YR TS <Tegl o ATl Ife® febar e ATey s SehelTel.

4.8.9 - ATET:

freRf Ifdr JAfema= I=aT 74, "URUIHEG FRIFAT & Ja9RI GRoT
SFITT STUTAATST il ST femivrcier GerRuamrrst, faere for credn
TTERURT 3TTOr SRl uRRerdied 9get SIS Ut Ug™ dhid IRA."

RV oo SRAuaTd FaTers Hewm, 87 HRIGR! ARBRI, friT ma
30T ey RIS 9T & TR AEWRIT ST, GIRuITcHe i
PRUIMIST & e MUy aeae 3fied, Ufeel Feuel gRUTcHeD
PTHIINTET HISTATY SHRUATATST DIVt (Hepe qTaRTd? STTOT SR FEUIST Heieh
ufshar ORUTH  aeeeiToHTell xl fHesdrad? JUMIT TR HRur 3Tfor
TSI RUT ALY ST PIdTer SR IR,

4.8.Q - YRUcHS =IO a3 :

YRUMHD 10 78Ut gRUMTE SHASSIEull Bl AT e el
HeIMIO RO STTOT JATaeeh T FERICHD il PRUATH! TfehaT B,
EEATYT Foel TRIARI JTIBTATEIN GIRVITHD 0T dT=e] Nl. o
e fehdT eI HiqsaTciler fagrelt Hafee 3R, & Sredrei
AR T8 ol PRe cATod HRUITCHD (1707 & Sreieblel TTTuRT feham
3TS 3T FEUICIT. <RI YIRUITH ST dTel gIeTaRUer gidl. HRUTcHe
R qig o F8URT YR GElaaie, ded Hdhard, U8 faaror
SATOT GeRTAGID PROT & ST, TRUTCHSD FRIFUT F8URT JATIUT A1 e
ST STEIT T, & YT,

4.%.3 - HRUMTCTD FREF0TE IR T THK
9. YRR TR fsor :

T FeAT fARre el fohar Uramer’ SMTenia &RVl IR -, U
PIUITE! FEATdT HMNET SUIRATST & TIR bel STl (STcTerdT eTaer g
ebraT UTT 3fesyg, fordaraT eTdeps AU 3T Ui defar aRum
d¥o Achdl. UJSTd U ERUMcHD TR drixIdetld XVl @;HCDC'?IUI
3R FBU, S JSeIudTHT fdhaT e GRUTaR AIST 4T GSudTe ! QTariaT
3N AR & Do IR, PR RIM &I URT fbaT 3MER

B I ITeIHD .
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IILATI JATIOT FereT

IEER

¥

. SHeASOITUIT fFRIST
AT ThRE AT, SHAGSTUIAT b Ui TR JediiehT bRl

T TEATHSD Ife¥ FTeT HRUIRITST TIAT TR 9T fiyoscy &Y 18T &
UTEUITATST TSIl el Teberdiel Hodieh RUT gedTal FHTAE SR,

31) YRUITCH® Uheyra fFRieor

) Wcigei® gemEr erEr

31) YIRUTTCHS Uheurd fARIETuT 0T

Udhedra FHIIY Blal. ¥ Udhed Hifedial U Ald UG dRdld SATTeA

WWWW%W.WW@WWW%
JEAUITHT SGLIDHAT YT BT AT et Fad .

9) WG efe e JTeTdaT 2ot

IT UGl 3fd Foriads TRTciGeie S0l SRl SITaTd. T, F1gaT H-Te
U] TR, THR e dis <0 Samal TqwuTd Aleal Blowd
TS STV ST, AT Yegel1es EIRUIT gl AU Jgedie el ST,
ST, SIcaT TEIGT Udhed BTl Eidell Sl cegl df Jueley Sreivg FfcE
dood YUl RUT 37D . AFE, W' M Javg feereded uchd
BRI,

3. frow gerar fosror :

fareTy Z&rT fFRIF0T 37T JebR TR &l STl T SiegT Pral Sl e
CIegT o IR et ST SMehdl. YA |, fiich 3Tl fepar Jedrest
APReT e HUHIDS W USdU 3 Prelel 3 Abd. & T

EFEiRT SRS ASHT S ST gRUTHS RIS SMfor Adea
HRITITT ST THIILT o] AT JATUTCAT ST,
¥,  HRUMCHD SR

LT GRUTR TR hn QAeUITT, FEAT JATeilel AT qresier faegd
PRIGHTCieT BesTel FRIETT PRUGRITST AN TR el ST, SR e

3itenfies geprer, eIy del, IRV IUhH, FeaTSar FHIAL 3RT
Tl




4.%.8 - PRICHS FHRIF0T I :
PRITCHS RIS SareT

PRI I U fafder GeerrcHe Tcahied SHARR Jedih T
g,

PRITHD TARERIS JTDBIIAGR PRATHSD I TR S, & AT
SHfe et Heftd rd. FE gl (0 aRur & B
ferRAIOTrT TTIfHen a1 3MTe. BIfcAD PRI S raraxer qHided
B, I TUR P_UI, JBIUFAD IR DHRUT IMOT Igelia” e

31) PrIfcHE FRIFUT TS UHR WTeTHHTOT 37T -
9. dafeher fYeror

& T IICATIDTCAT DIFTRIAT BHThS UTEUATET GEIDI ST ST 307
SILUD AN T T T Tl GURTART HEcT el AT DTN
P BICT STOT AT I T STV STesed ST, & (PRI epRUaT Helfel 91
T 3TTS. e T, DHART 0T T BT TTEel.

AT GBI BRI O FUh AT ATV GHIEIUTET PIcbIel Aeh
I PR 8. Jafthes fRRYSIOT, SRy rRIyT Afie Hnfedt ute
PRUIRT 3T BRI 31 TATel Taar TRy HRugRT Aed 8. &
T BICIT SeredT qTadid Jard a1y 3Te.

. ITRfe fraRu -

e RN, Fle] g fIeaRudEl JorT Anflel guredT STheariel defl

IR %I, AT IMfor <ol e 9t HRuATaTe! foemurr
qeFIHSD TIR el STl AT IPITATAT TR AT 371fefeh
FIERNTST Yo TR R0 9T Bl

3T faRuTTet STTehSaTRT SITOT A% IuT HRUITATST TUNRIR fISurr=T aroR
Pl ST Teball. UM fIIT0r 78URT GepHepiel HeferT & A eier

oy



IRITI STIOT e 3. AU =T
e JENYFE & RS ST f=0r axuIR ATee 31TR. 31y T §
JETSTIHBIGR FAATIDH I SRV 9 31TR. Iu—T, e, I<UTe, Jiedd]
SATIOT HERTeT AT FIHTITeT Aol Uofer 3reifepedly =0T et ST

JITHR JETSIUIch & TCATE[~eh T 3TTe. AR JHSTTAh ANl guredn
SIRTSIIAPIER ITETRT SIS TR B ATe!. JraT IR ‘LT IR,
IEE, AT BRIl ATURER Hd fehard HegHTo= 30T haamy
SIERIISIR

Y. AES fohar FHUTaes! frsAWuT (Break-Even Analysis) :

A fhal FHUTRISG FEUIST T BT — AT dler SUAURT feig 81, FHES
fehelT FHUTCTRISg & R0 SUBRUT FeU[ PRI PR, & ATl Feed!
SRR MEuITd AT AT et PHMRT JIRUINIST JHRHD
HRATS PRUIRT HST PR, & U AT =0T AT 3178,

JEL.: OIceT TTe! el S febdT FHUTIRI R Y, 0 00 T feisht
P el <degl T e SRAT i AT figear @iell lurrel fashiges drer
gl STITOT T feigeaT el IUTHEr farghl FohT STH e,

Y. PRIHT TegTeT T GvTaci e o 3for feorfaes arf aga &

PRIHT gl SMfUT JRIGaIpd o (Programme Evaluation and
Review Techniques - PERT) 3ffor uifges AR dgd (Critical Path
Method - CPM) . IUITEl BRIhHId fafde Iushd g m ofg IushH
SRS, PIUITEN SUHHTT AR YeTelT & DT fetedT s ST feted
a5l PRUITR SIS 3. IT JATI (0TI I AT HE
feeT S, a1 Fuige SupARdT Toder 3ifed Hew faol ST, e
frruies SuspHTeAT doveR FIZAUT S BTHTET TUT dos AT i b el

ST,

MYt IRTCHT TUTAT (Check your Progress):

37) Repr=ar ST ORT:

9. fRIEoET ofY STgesaT e TR,

2. T © aredfaes snifor g edammrefier AT ore,

3. Sfedia emfor PHRTY TRP NI Iy qreg
PROITATST FERTHD IURT heT ST,

8. faey garar forr 8 e gdfreaiia ST 31TE .

g, & PRITCHD IV BRI Faliel o < 3

9§



) ATSFITT TR T

q. =TT e fofel.

2. IAYDR IFUTT RIS TUE T,

3. v ufehdier 0 Pivry 3rmea?

8. ERUHSD PRIV HeTHd YPR &ug .

Y. IFIGUl v Ugii fada .
%) ETeilel e ¥us &7

q. =T €1 Uep e wfshar 3.

2. T &) U A wfsha e,

3. foerHeer e tRe RBRUT ST 3.

8. ‘OTOYRTET BT <CT (=0T Hfcharciiet afd Hewdrar o 31T,
Y. GRUTHD I & SedTel ATURT fohaT 3778,

4.4 UHTAT 0T gurret=aTr RS (REQUIREMENTS OF
EFFECTIVE CONTROL SYSTEM)

e fRAUT JUMTeitel! TRUITHeRepaT YERUT & SeReiuehrd el 3.
Uep yurdl AT guell, fdETe $9 el 3red ST TS HIoT
SHTEER 3118 & 6 el AT DI GHRTHD BIRATS Pail el 37T et
GHET IRE. THE FRFT YU e BEl R dfeY sRAdrd. T

THT fARISTOT JOTTeT =T TRSIT Tl TSHT0T 3R :
q. 37T

AT (I YUTATeR feleie ST, YUl 37efeh 3RIU 3D
3TE; SR ol el ST TR AT SFaeATTehi~i! BiieiedT (+ufdier giRumeT e
9T,

. AHIHIDT :

31QT 3fTeh AT 3T ST el DRATSHT IALFh 3, el e
THRHS TR ofel T fecar™ qeRgr fFHior 819 b St disddr YU
TTET. Ao Tl fFRIUT el HHagaha 81 Hewdrd| IR 3778
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IRITI STIOT e 3. Safeedr :

3P ST TS FeeT STeIauT Treal STOT AT e gael FEe]
GRUTT AR AT AT IFes 3MTel FRIFU GIRUT Fafeed 00 ATaTH
3TE.

Y. TNl :

STegT f+RAT STaRATIIeD Hed JATTOT Wepei 13T oIl 3R, Tiegl o ACATTHD
RO FHTTUUT B BT JATIOT A6 SFHATATUT PRUT AN B

4. g?@'é’f:

eI ST 3Tfet UTfeot. 3 R e febaT 37ediet carie Tred
SR, T AT it ST BT AT TR & il et TTEol.
€. ST higd B

I SaeT T,

0. FAFIT

ol Ay R TR T 3! SfET ATe HRUATT STl I35 ADIT.
¢. AT ;

fRIOT SuTTetl AT S0 379 37TE. & Eel Ul FeUN o IR
e febaT SR o SHATT ATV SR T8 AT T HHOT Bl

qrfesT

Q. PraelY (rRasumRY) :

{07 JOTTetT et 10T JMaede 3178, TR W dhetedT IHHYET SR
RATAT fISRIAT 8aT. Tl 3™ dicel lfest & =0T Jorel < T
TRASUTRY 318 HRUT <t SefapTosTe 31ferds T o,

90. WRF:

=0T UMl a1 I PRUIN URIGRT HRUITNGS T T bl

PO YT ol TTfeor. =0T JUTCAT=IT TT 3T TebR el Tedt drfeot
< < SIRHIAT FRITT RUITYGSHT I TeT T CIBUIRT Had e,
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4.§ AR (SUMMARY)

39U AT GO {*RAUTIST 2l efl 3778, FRIFUEe cgavemyelel
TfshHE HFeh AT R, IR SFRRIT HISHIY, JerT, JURHS
el AT UTSYRTET AT<IT FHTILT Bl

YR AT AT, ST JAMUetedT UM e JedHTa Rl
YT AT JUITeAl, SHqEATIRITST Feld SeTed AeTTaT Jdeis U]

JMITH 3T IOT T TS BUIRT FerT TeicaT UferdT faaRae aeor
JITH 3R

4.1 ¥ (EXERCISE)

37) Repr=ar ST =T,

9. FRIFTTE ot Efed eme. (aRRom)

Q™ B Icureel HEfRIe STTE. (TUre STOr ST

3. o ufhrciel ufgell TR #8UST _ (HTIh o)a)

¢, JRYMEAPAGCT R & 3. (=)

Y. IfSTIUADIY  [IFAUTRATST TR RO JAEETD  3Te.
(CEEREED)

g. o geemger . Rl IEasiRd o, (FrRis)

) TTelleT UL ST forar.

9. R SR foTaT 3T el AfeTsey T e
2. T AT fafder grepR eplurt ared 2

3. GRUTHS FRAU T TS ThR Adeel ST fora.
Q. DRATHD [0 g e GebR ATeeeT RS (o8l
y. FRE fafdg e ior 2

€. IRTCAT fIREE0T YUMTef=aT TRIT PIvTedT 3TTed ?

O o0 0 0
OF 00 0,0 00
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qfEdT TaATI_
INFORMATION MANAGEMENT

THROT AT :

g.o 3few

&9  UXAEgAr

€. e ATfedar v

§.3  3MMYfTeh aRRATI Al YUt (TH.37121.T™. ) TaT SATIOT fehr
£€.8 IR AT ISR (3.37R.0Y.) 3Neg

€.4 NI

€. WAy

¢.0 SfE® (OBJECTIVES)
T TehRUTTET 3N hedT-aR faermeff Wiefiet sTadia T8 8 IThdieT:

o TRITEY AT UATE BT BIaT o TUE HRUT

® TH.3MY.UY. T8UNS B o SIUM)

o R I uReT o 8oy

%.9 IRTaAT (INTRODUCTION)

IGREATITCAT T GRoI<T ATAVIATST STIOT hreeproTrard fafder Arfeci=i
SATEGeDT I, JATYFTeh ST ‘S.3TR. U eI BT DreTaeiid Je
Aifeclt Terer fSenTuft Hepfere RUTTe Hee e HIOS. 3R, Arfect
ISV DHHT SR G Poal bRa IOT JEATDT JHART Hfedl! IJueTedt
P el




§.Q GeAder Fifei=r yare (FLOW OF INFORMATION IN
AN ORGANISATION)

BHHBITATST TID et TV JTATd BIUIRT FaTe ofad]. ATfacar
TeTE AR eI SR UTfeol DRV A1 & Uedep FeTed Ty Hewrd!
NI, SR AT A FaG JaTe el R T TRIRAT R H% Aqdhd
TEr 3MOT 31T A& AT &% DA ATal. Alfedar Yarg af s I

ASOIIRARERIT FEU[ 3Tesedet! SiTcT.

daEI =R =T UaTg Wrefter TR fEeri=i argar:
9. T feer

Q. e feer

3. afred feer

¢. foReT (puffar) fam

q. ATfEAaT SRR vaTE

ST HTfech T FeURT Soet TaRTaRIeT ST g WleTed ToRTeRIe]
PHATITRIT ATfecien YaTe 81, Siegl Siegl Ioe WRARIeT ShaRe-TgR
SR TR PHATIMT PIVIHEN GaT TR el STl <degl ar Jrfearar
STENIHT e T8 JATebell STTcll. ISTERUTY, oo TR FReATIeDH|
SIS T,

HUYT ¥ FHRRERI GUT0r, 9T, 9190y, aRkeer, sy anfor falkad
IS ST, Aifes, uRued, f$iieer aramm, wedF, 39IR, sTet Swuied
3R STeheTeT.

31T Feb IR FUTUITS fPRIRTeAT ST AT SIRY &bt et Teoeil, IREHS
30T Meres, 3.

2. HIfgeh=m e aTs :

Aifecier SEAMHT JdT8 YTl Qlefed] TRIURET aRed R
BICH. HEHTTH! AU G el FaLATYhIT SfeFeerihg Hifed yar
RN &1 38, WeTedT TRIERIST HHART gedT [ FaTe g DR 0T

R



RIILRATY 0T FereT

LR

Gl Al ITd UIddIdRleT IO QIgidl. SHedET AfRdr

TTETCT 3TIcid HTfecl TdTe S8 FeUrd.

g feg Hifed SifereerihgT aRsies dred SaMes JfferveihgT
ARIST, TRETRIT framar=t aaRar, St i, IR arevf=r 3mma
sTe fafder FaferT AT RmaT AR,

T TN JIfZdTed T2 87 HiRges AredgR, FRhl-pHaRT S3higR
30T PR, UfehaT Scarel a feTRae H1ea™ - 3rgdret, U, TN, T, 3.
R JATRT Pell ST 2TehalT,

3. ATfEI=T ST VTS :
SicgT HIfSd =T YaTe WaTe Teeqe T TaRTeNIel [rTHe Bidl, T8urol

PRI FEes! 7ed, S drarameliel Fale, ST Uhr cgaelTadhTel]

JTEAT TaT AIFTAT o ST 2T Hifedl YaTeT ISTERuT 319

G fepua™dt U faYM ThHaRAT A B bl UTfgw.
qifgdiar sreaT ARHEY YA Fale ArevIrTe! fafder fomm=ar
AT, IT FhRIT AR SaTureiamor ST JTfiepTfeie famRia svamy
& Pl

AT FBU SR H3' 30T Feyciier fafder famm & 91 arclier oR reft
G I Tpd eI il Wb S & 3FIal <rd Ui g FHM TR
ATATID U el TR o 18T el ATy o Aald. Sl Uedep FveaT

SEAECRIY
y. Hifa<iar foRer (Hoffa) wars :

AT For / faTar yaE
= 9idodl cTaETT

‘-— HUT JaTE

37l ITHA/TTE R‘q‘ qaTg




DU PRI UaTE SEIA AN SicaT Hilgdar YaTg Rl FRIex el
I iTed fohaT ST ThHdiel O Fare) Fee AT, deaT T ol fdsar
fORY HTNOT FEUTATa.

Ul FEUTS 1 gl el Jatd e SaRmIT wRes X9 81, ol Afeci H1T €
TR NS IRAT. SIT &Y HUWUT JETH NI gl HUf HUNUT AT

UTHGI ORI ATfRd T SRTaT a1 qIgad .

AY GaTg SN IARIRITST AFIRT BRI HRUINATS! eI 3RAAT. NI
Hifediear vaTeTer fafdy TR TUE el JATed o Gl JRIaqul HRy
PRUINT JNTOT AT BT AFART HRUIRT HeeT PR

§.3 MY gawdT Hifgdr yumetrar =T SMfer feeerT
(DESIGNING AND DEVELOPING MODERN MIS)

TH. 37T, FEUNT SaeITO HTfgelt TuTTet).  TETaT Seeidiel sqawoidhRy
1ol crgReerTue PRUATATST STTOr el STITHTST 0T STIOT FoR FfGHTT
SUBRUNGR ATfec i HiehaT.

LAY ATfec! JUTelt (Management Information System — MIS -
TH.3TT.TT. ) F8UIST Alldh, AT, SRT 3117 el iaer T 31T
UH.3TTT.Q. & GIpIRT &1 3118 SITHEY TASHIgR AddR WR fell ST,
TR A RS JAI 30T SAlpid Sia GERUAATS
TASTHTET ATIR RO ST6] AT TH.37Y.0F Heflel traa“r IS
31 ATl

TR 3Mfor FeRerdl Arfedt UM dRUINIET IR dhotel! Sadierd
YUITAT SIaRATYTAT fF0RT YU Hed .

QTEN HEEAT FY TRTRIeT AR SaReAeh, FTeTedl Il URg o
9T RIS JARIDRT AT YUMAHYT TIR Dol HedlelaR SdeigH
AT, A G e SIS FadITd gl HRugId Jad 8l
T YUITSAIGR TR heledT Sealeled] Jadi- o e Had .

T, 3.0, & RATIRAET IRY ddT IR 0T YUIRT e e HIRUT o

SCUNT UahT fdreTehay A HTfRdT IS .

PUITEAT Sefer IS SJaRelTa Hifed! HUTTell TU Hewr 3118 AT
THRUT FEUST &1 YUl &ids, R, dafsTTeT JTTfoT dhula” ufRumT RuR i
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ERATI STFOT FereT %.3.9 - TH.3.UH. o I QI TSHT0N 3118
oo

AT HTfd) ToTTelt 81 AR TRauTd ATfecl MeT HRuIT 3uaRe
Ugd 3. & IILATIHHT HTfgd! VIS TATHed TATfUd dhotel STTod
e, & A TN FICATIHHT WD TgdiN Mo fIrvoned

qTfed) UST d. B STaATIR T T Jodt IR AR v Hed .

T, 3.0, T H&<T QT [THT0l gui et 31T

9. TA.3M.0E. & FCATIHINAE 37 30T FaRelqred] Je Rl
THTEY R F G AT Hfecl! U TR PRl

. TH.IR.UE. & UhlfcHed Ufham fdhar Jumeft 31g wRur o |d fafaer
CEIUGIRGERSIEN

3. TH.3.04. HaRAIUDI AeUdlei e STedlei dromre s
PRUGTC Heel R DRUT AT T ercd AT A AT Ta
SEEEILEIRS

¥, TH.3M.UF., IICATIHT MMt SvdeicdT ST 31T fHi=or Meiverm
IR PN e STV HURT Hed B,

Y. TH.3.QY. o5 T HRIETHT e

§. UH.3TR.UY. SgaRATO-TelT |9 HfeddT Uebrer feptofl g ahret HebaTe YRa.

0. TH.3M.TY. qUiUT HTUThTepeT 3TTe SIS of PHHT HISIUT ST &Il JATIOT
3RIep IR T &R

¢. T 3.0, qEATIATAT 0T ST A .

ST ATfRCT TUTTet! (T.3TR1.TH.) Fed hdcs U HUTTetrar JHTaeT
el R I DI SASIATRART FLAT ATAGUIATAS! 3D
IRTeITT 9 gAY Ufehar 3T HATEHT= THGY 378, Il 99
ferrTiehg Hifech veprr fepTuft Hebford dhefl ST SiUidhRee oIl aTuRepcieT]
3ol JATOT JoveRk WX hetl Sy el AT T FRTARI e
g Aol SuTATST T IR % AThdTd. AR UF.3TRE.TE. o T
37T Tl el STl DUl haT AT o GRS 37T UMD
S ATeT B 9The.

€.3.Q - CIATATY AT YUTTei Ty SITHOT T

TH.3TRI.GE. T AehedT SIcRITETE T Iawurd! e, 8o for i
BT ARIT, FUTh, TR, SFaReAy, PRIfpAT, FeMe 301 gefueh
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T SATSIARET ST HIGAT JHTUIT Eicieledl 3MTed. TH.37-1.04. §
g% fasie fhar e AEL & Qe WA A SIS S,
A3, 37TeIeh AT JTe! T ATUAIIE AT JGeeR e
qIefdare Siel 3Ted. SR aal Aol GHYT Pl 3l ¥l, D §
HETIDTIT BT ch ATE TS AT FTeT Tebios TH.3I.qH, Fed
FUTHTET el fasIrT 3iferes faaR dhetl dTfet. 3reehall, i SATfor
qTOR hefT ST, TTSTeblel UH.3T1. Q4. BT Jef TRTeR Ul JebRedT caa™i

UH.3TRI.UE. FUNT 1Y ST SIeReiTOT ¥y Ao HciedTHaR, AT
TIUT TH.37.QY. AT ATHIDS Feadl. STl STl Haid TSI
TIRATIYD BIRDIG A & TAUIRATST AR HUTTeAT STeTs Tl arad 37Te. T4
P1el fSficeT Ugel BId S Ied, U3, sradTiieidl Aol geffuear
3ferep aTae 3TTe.

TH.3TRI.T. 7 U Jobl 3Tdh HRI x0T JHTAT 31 o o
o TR Ufhar H.

® Jdg¥ @WQ’NUI.
o et uferfepar <o,
® 3&dTeT dUN DUl 3 a| INICES! ?.QT i\a %U .

o T fAfATs eI TR TR dhotel! ATfed T SIaweITiue v,

UH.3T1Y.QY. BT S22l FqHTd el Feehred] Hifgeiiedr TR JuT hRUGRATST
BRI RV BT 37T, AT 37 ST ATl RS A8 1T Hfer AMfeel Har
RO,

NI W, UH.3J.UY. He IRIRIRAT HHGNIG AR 3R]
SHIATST FelTT JATATETAD hIRehle: U WYY &FHT 3T

£.8 IR GAre RIS [ENTERPRISE RESOURCE
PLANNING (ERP)]

TS GATe RS (Enterprise Resource planning - ERP - éwtﬁ)
&1 Ueh JTUThIT TUTTetT 3TTg Sit fafdrer sitenfies et Safer dveriandt qar
Bett ST, AFTEY JTIRTTET STAThT J ALY AT fA<R el SITd ATl

AN



IILATI JATIOT FereT

IEER

A

SIR.Ul. T & II9RT UfhIdT STdasoides T BriicHd ST TH
QUGRATST TN TehfAeT HRUGNATST TR chetel 3MTe S el G TN Tt
gRaT, forghy o faaRur, =T, oI, A a FTe, ScuTe, St RIS,
URIST T HIUEUT IRRATI.

€.8.9 - S.3TR.UY. 97 Aféry sfoenT :

8T 918 4R { 0 HEY ER HIEX ehell BId, IR AT o5 R § 0 TIT S2ThTcl
3Te. TR &l YeheUHT AIST FIATI TN IeqTe &1 =TSt TR
AT, FIUID JUMTel! IR Araare PRI IRvIrTS!, Rieadar He
TAJUATATST JATfOT fReercfierm Srgaret STAATSY THHTUTHT BRIHH TAR et

9R 9o TIT SAHTRIT & IcUTS U RIS PRUITITST I 3TagendT
RS (T, eTR. Y, ) ToTTefiTe fqamfRid Simet.

9Q ¢ o TIT AP TH. IR.UT. 3T Icured UlchI@r THIAY HRUATATS]
qIeell, S Iebiql ITell TH. R.G1.-Q fhal IcureT drem o
TEUIUART U<l et 4R ] o Wi AT YUTTetT= HIST FRIAUT JATMOT 3R e
oI Uofiehs oIT JATOT AT SRITIFTREGIT 3o BRI JeRID

fahr Terr wauifAdieNtr (Yed BN sflemeM - SFA), fauue
TIIATHADIGRUT AT S-aT0ST  JAREAT PRIl Hacdrdl B
BIATGCTT 3111 $.37R.UT. ¥ ATaATes JfGATT HHIIE HRUAT U faeR
BTl 3TTS. IT IUT AT WICIRIE M7 AT YU SfTetedn TR,
U fAeRUTINET o $-a1fored gid Iemear fawga Sufidlel hu=a
$.3TR.UY. SURT qToRdTd.

SITR.UL & T YIeAYS TIUB YUTelr 3. §.3TR. Ut IH=d:
TepTfcHe SUINTRIT Ueh T 3T SITal aiuR U 3Fieh PrITcHD QHY

SATIUITATS o et .

€.8.Q - AN frferer prIfcH® &1 WTTITSHTOT 31T
a1, fa eraTaH

g, T TG

D. YTEh FIY TETIH
. faht arTfor faawor
3. JRIOT ARG SAGRRATA, FeaTal



VI, FEATT ACTDIeT Y HETT qHehT ST, S T 9 70T
BHT pTeTTaEl TepHepiel STTeet ST 3778, $.37R.UT. | Afec & HfsharcHe
VI JUTTet! fA9RTIHT Uebf3e hRUGTe Hed R ST JdeT HRur Tfor
fRIOT RO AT 318, el Sieal §.37R.Y. ATeR dhell et eaT <l theh JIgaT
TGN TOREAT ST Bl IR e TESEN Slel §.37R U, °T A BTl

€.8.3 - $.3TR.UT.SHIUhIT HUTTel!

$. 3R, FIURhIT YUTTeiTel! Joo { oTAT &I JATed. T DI of SedTer
AT RIS (T.3TR.UY.) SATIOT TT0Teh HYch ScuterT (VAT.3TR1.TH. ) FeULd
TeGIeT ST BIel.

T, .31, eIl e J R PRUITAIS! fAebfye 8ieT Tet. Il
ST &g g, rorft nfor | ST SlRal ARl 31T
PIUTT AT DIVIT TARUTT 5.3TR. U, TUH T HOTTetT IR,

£.8.8 - $.3TR.4Y. WIUrhIT UUTTell BT BRel ?

$.3TR. Y. YuITelt I=ad: 3mfeies 31for e R R U gredTd, Sit
T 3F1ep T8I el JFPRIMTIEI UR UTSe! STTel IR,

IUTE SHlaTesh SaeTy, JRIST RISl ey (ISR Eval,
S 3T fIaRoN) JORET T, Ted Iy FavdTuT
(T.3TR.T.), fasht 3SR Hfehar, iMars faeht, anfefe AmeT F=mem arfor
fofg FHe gurrel T $.emR.UT. guTelt favMTTeaT SSTERuEe JHIAY
grar.

£.8.4 - $.3TR.UY . GIUIHIRT TUTTelt T ITURTT ?

T g $.3TR.UT. YUITei STAUITET Ueh HIST WISl FeUNT al I
3f+Tep TIfehaT SATOT AT Ueha ST QTebdll, ST FaATT Afefeh hriar e
AT,

faferer Y Tarferd deam, FEAT JrdT BIRIET 819 2T, IaTeRUTe avq]
ATl AT urof, Ffieelt < qut HRuATRId. HegeT aehredT GRIM, Tl I
QTIITGIR ATacATaT HIT <1 2Tepl.

$.3TR.UT. JUITei! Teprer foepTuft HTfecii choilenRur Silel R, SATHe eI erD
TUTTet! Hefiel SeeT Wepferd fdhar Uebdl lef STAUATH! FHEAT X &1 Aehel

ST AT LAY DIT ™A HIfScid JAfefeh 3re[eh g2 TH BRI
A .

$ 3R U, JIARITAT TaITIT T Hed it JTOT ATfec Heverd, fosiyor
JATFOT ST TS AT v,

¢\9



TR AT T CTea] DIATH e gl AT AT HHARIMT B0 DH HRUIT|
faora URATRIT feedT Tegl S.3TR.UT. = TU Hexar! fHepT soidell DRI 8.37R.T.
qob |G Hifeell grexie ax T fSehrufl 78U Fellers JATeTRT FHeurd
IYeTey Bldl. HEMRITIT BIBITE! a5 TEAMT $.37R. U, aTIRUIRT FoaTd
cpeil. T frerur T faremefell Hudh ArervarTdl Afor e dRigRITST
<.3R.T. =T 9T he,

JMYAT TRTCIT TIT=AT (Check your Progress):
37) WirefteT faerm geb Y sRIeR o A:
q. AR FATE & Tl TR HoSTRICT F8UT JIeeget! S,

2. UH.3T.QH. Fed HAGR ASTHIER 9R T STl
3. UH.3TTI.UH. HHIT HT3IUT STFTT Bl

8. $.3R.UT. Pt &=7eft FaferT Feerrdl TUR eil.
Y. FeIT $.3MR.UT. Trh AIGAT ATATGR ATIRGAT oITel.

) St fora:

9. ... o 95

2. UH.3M.TE. T T

3. TH.3T.GE. o Brf

8. AET fafde Hraferd &
Y. 3RO I ARG BRIS

S) A SIISAT T
ar g
9. | ATfEET ST yaTE | 97 | TETET ST Ul SRTaN ol
T Brar
R. | wfEraT SyedTrY 9 | HTETIDT SATTEADST
arE it UG PHRor
3. HIfgfaTT=ar yare | @ | AT UdT8 dTeodT SRR
fdhaT ST TRt e Faret
G AT 37T hie)
8. | Arfgetar i (Huifa) SEEASNENCRCIECIRICaeT]
PCI] GTTT TARTAR IS HHATATII
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£.8.§ - S.3R.4. I IS BRI

ST fohdT IaIRITNATST $.3TR.UY. o 3Md BRIS 3ad ITDhT Hlal BRI

GTATTSHTOT 31T
q. PRI :

$.9TR. U T drferaT BRI HRUIRT Jed PR PRUT o Ubrd (St
aifec Hepfofd TOr JUfed @Re ebcl ATOT HURhTARUS o FESTUT
qifgcl AUIfied &% AHd T S8t T D, 3.3TR.UL. THT d&T 3D HHAN
TR QTehl.

2. 3EIT ;

SR, DR TUTTel! AR, dReIID 3ifeidh 3reeh ST TN
PRI HET Rl DRV .3R.UT. GR TS hetell HIfed! S SR AT
EEATIHICT AT A AT HRUIRT HET P,

3. UpIfcH® HIfg
$. TR U, HHT STRIT 31TfoT Tt f3apToft Tt Arfeclt Arsauard Aed &

SR, Hifec aracaqul, 3w N Sifuciy Sauvardt @ 9 Yra
fSepToft e AT Had .

. Tferefterar :

$.3TR.M). BT U BRIST 3T 31T” ! M PheiedT TTec el ThTa dob! 3h
e fohaT STGRRATIRIT Y T AT A<l Tfcrfierar wast
BN,

Y. AT NG :

<. 3RO, HURHRT MG, SFTeT oIRg Y STOT 31fefeh ATIehiord HRUAT
HEd R, GUTRE TeaTe] oETed] &Fis Gl Sffeel Atfed! faweai =
31fereh HESTIUr TfCRATE 35 Qe

§. T g9
o5 e AR TeT UebT HAITes HeTIDI JATfUrhrafcere 4T ial. &

AT BRITPITIEATIT PRUANT AT oo e ey 3707 fofedd

PIRCICRECEGH
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GERATY JATIOT HEreT ©. YHTOT JgdT :

e RIS, 3R, HUTTeAT el aTqRebet d SDRIHT STISUART A adTe JATfor
PITIR  FoaTdlcll JHATT  3MUelel  HHTY  dIgadid. ofegl HRel
feRFARTATS TUR 3T fohar foreT @1feres TaTemTeh JMaeaddT 3T, deal
$.3TR.UT. TIUIH T TUTTeAT T aTeRT Had BhRUIRT HefT 31Td.

¢. AT

PIUITE! T TP [IHNT ThHDURET a0l BRI 3Rl Tha]
AR A e, f[A9RTHe T Teehr 8T W U Hexare STfor
FIPET LD AT HTE. $.3R.UY. HTUDHRT JUeATHEY UfIE dheied! TR
PRI STTOT T FFIT, fIHNT T BT DHn 2Tehel ATSIT SR DIVKIET
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. R Y WYh Pod IATOT SATfcredaweqt Rccard Aral fbar parar

4. YT ferepr
faepRac ot &R febar Si2f Pl fdeprT 3Te Y BIFTR &I ST
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PR

AT AEAHE HTH HRUIATST AferlT HAIOT feredT STqycieprulT (FHTd2N)
AISl, PEARIET AT IWPHAT G TAIST BRI AT FarH
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NI, SHSIN PIUT YT BT Nl fohaT o PITT 2MTodd ot TR

T bl ped IHEAR aTfeirel dfeddr HHY 819 erepal. qoNfy, U 99
3T fereraTeeafchtd eI & SHEAR cafchdcd 0T, HRUIT 30T
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SO RO A0 fhal X HRUT 8 el THRCHD GRUTH B!
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9. AHET ArSqUITE VPR WHIT:
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d 3oR T SieT fRarsd, BIRUT T A8+ AT ATHEY - NMATd A
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f& Gafd prrQefiR deft ame. f& ereur a1 defiedr WRER fog 3118374,
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§. SATHTE B0
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SIepciel, ThHehied] FHEIT TS U Qebcilel T 37aedeh 3RIeT <ieaT
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4. AT ArSqur

ARG FAH U AEUITAIST AT JATT "N AT $HR0" FHIAE
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