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4.8.3 WIS AT ftT wfRwm e e defaes
W‘I‘ﬁ?ﬂ:

fast= afr d=e e Awmdia R, siusgl, 19U 3. R
Ho FHITh FGHd AT AR ATefdvay ARRAYT o)d. YR |fdemm
g SRR GeM PR GHERUERTA] qaral WIPR bl SRIel aRiar
FyeRie Ao-aund, S, Hiffe g¥ I add AR AR AR & |4
IRReRT SEAvARIS Fde AU FTerT TN Saegdh 3718, S AR &
Jder FHWIG FEUTST G STTASAT SERTE {1 81, 31T MR TAbI -2
ANTUATA e el TTEIoT.

(XA



JISTHIT TRTTE! HROl RO 8. FHIID AU 0T AR SH_IeaT
T d Gepaldl HIaHT a6 ARl AIRWIC SR Aad HRudTT S HRal. SMedl
TEfee, BT, du= fSHm 3. Wdg Seri AREEH R . widd
T RO AT TS I B1oaT Al Aad alsdt. fafde Sikiicier dtepiAed
SERITE HTaT fAeioT et

4.4 Fife SheqTed s

fasTHran 9% ¥ FHiaders AR SHf¥IEe S o1 o &1 S
TR TS 5 S22l STGarial & STl IS SIHTa FTERIT Bl SIART Bl
I3 g TS USRI IRM. AT ‘CIIcion s & JKIB USde S dF
fofedra &, “‘do= & HEN Suge fHfer BrogrEY Sfhar SR, & ufhdd
<] ST ATaRIRG START dhell Sl AT ARRATS AT oaTawdt
HIT .

4.4.9 T 31 fOr ST R Y

ST AGEReG SYANT U] T3 819, SARgRT A™SH I/ A,
AR, AR, AT Sia TR e av, a1 Hatan Jrae 8l T3
g IR AU AAl S FaEiRG MM AR eI IS! dhetell
SiTitagdes detel! fFae ST avg] TaTel, i1 3TIfoT Sugeria .

St fasrde AT

A Siad g@ 9 WG FROANIGN T Ao JaeTRe SR
AT JrRN Aar fafde FpR= @R, SEeR, JreM 3. A P Hod
3T R fARIERYT el ATFaSTRiT=AT fANITT ST Heare YfadT 3Te.
TBTBTAGT < ST A TATTAT I 3Fich R TG 30Te.
TS &R TV o JAToTea ez AfFimed TSI Feara el
Ay

q) aitenfires R anfor S=rs:

AT SRR AHA enfie & ST S Ol dAsErAm
fapraReRa el faer S JeaaN e, Qe T aaRid
fepTATeT =t fAsTe.

R) FerfOrer glem 3oy =T
ST BT RO AIG YHIVER  SaisT el SYANT 2l 3G
R 3. IS Rreror ¥ gwidt Set 3R, §exczan "R e

(R



3TfeYs I et IMME. YT e Rieror anfer Rresfaor aifdres A e
3.

3) a1 &= 3Nfor SASI:

$-dT, T, REER, oA Ja, Y, 99 Ja1 3. 8 dISES ©9
TTFERIER TEIGH g, -l gfaen, $-Ribie 5. glen et wd dasm=mge
T ST 3TTed.

8) Pt AT AT ST

MY TASTHS e HO1 31fYs A el 3R, A Ay Fearh
TR JMYMF TS b deSdd fAes]. EIMMET 3iae, I,
YRy 9, fdamri=ar 9 SRtz fde IAeT QORI A9 SR TR RO

AT 21 3T TR

4) SR 87 :

JIgPM, IIAYD, HRB AWMYH, YD Favl 3. D &

T T e R A,

4.4.2 fAsT 7 ST At R -

A & RSNeT guE JH R, ES AFdEaed S 378,
AT RGNS STer fafdy R qefdet. 2wiram ey ofigd SRie
ISR qAdeA. SR ST BT, A= WM ael. 1 Fd MLwe T
3TE. JMCHAMANRT MY AFaTHd AFG! Siad JAfSdh GEHY PROIRIS! J
A AR TR WMIAVERIS AN aR bell Ao, fAwRr S
BRI FFam ST 2 qUde T g® Pl el fastEren ey e,
I dAfgH T FHEY B, e @ RegRid! femen @
fwTet. fasT & e TSR ST, SRR § I I SaIexvI 3T, 21
faaman Sl gedl &1 U WM ST, O faw S Svar aeeir 38T 8.
RIS i TR faefd .

3NYfeIep brer fastTe d s I B dee e fage 3a. fas
T AT GHHBARIT FTed el A AATel. o RERI b 3ed. fasiet
foputar @aERe SRS M ST Bl S YgHe T3 8
B! A & fasTeren STEEl i8I, bl Hrel ML e ARA S Sl
FR Mdd. WY S ST U A HRIG IR, AN SR e
FROGRIS! RIS BlE! TCHA AR I Hod a5 W0 Hal A, a1
T HROMHRT TEHd hell S 39 A1l TSl A fage @ doee
RERIR NGelge MR, A= T dAfde: Wit Sl ot @
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TSI TRINISY dsTfes Sl 3 3T, fAs et Srean e
T AT SR A1eT HRUGNIS! T ST SYANT TIST DRl Forord st
fASTFTER Sfaciqe 3Ie. TR A8 TR Sfaeigr 1. ¥, fafdy
THRA STBR, FART HIfeed, SN FHROGTAT TGl a1 4 TASAIDGe THebee.
I ISTHROTE AT TS Bl FoIoTd [AST=rean SRilell SsTH 8vR
e, TR s fasTe Refdeiedr SeR aNTet S,

s 7 S B

fAsT 7 TR T A e SR W 2a). s gen
Sfseg R 9 Azt 7 T TR 0 B SR, S & AR
ARG AR I, T & ST FagiRe STArRl Wafo 3Ry, "1 St
31feIh R T G PN, AFGR ¥ A0 95 qrafav], RIS Ta=dT o M
FHIEV! B TAS ST 3. T Ieeca AR Taearal 3R, fasie
T TR WIITATARITS! ST SYART AT I8 ATl faaR TS PRl

faamciiet fafdy ae anft semIe aier o eI 3T B2
TRES [T T4 u a0, AR BRIGIOT G M o,  as
B MY 2 SR BRU & fASTHre B o, S faggy o &
fASTFTEN IR el ST, T FRRIwi=a SR YT FagR el T =iy
Hifgch o B0 FEOTord IR AT FagRIAS e drdl ISl BV, IR Fhrel
TRV 2 fasTT U Sfeted s, fIsm sRenfd Feledn TR | R
ST ATl ToY A1 Bl AId] STHISR g HRoArre! s sareTeiiet
3R

TSN I A [ASTISdeh! be el 9!, RAsam |aeq
P ST SO TR hoted] NGl T8l FaeR doR - Hod
AUQRATE dFsEEl FAifed SR ). AN ST omeR FRRMRIGS
A PR TeMe! 9 I FTER el e JAag WouR Masideret
39 =t s 819 i =1 ST et e Hedel dhelell aTIR oo
IS 81, T34 & TR e oRTa & eIt fad=mee e 8. ST
I I TES YR I &1 W =t e 2. a1 R SS9t ded
A Yod 3, JTTEIE 3. dihaR dfdelel I O T3 2.

3MEYP PHTBIT AT FRISRIGRT TASTTAT SFTa! IS FR ST
ATATeA] SN ShiIeRe dae] BSd 3MUTel. 3FET Wo- §o JuYdra bl ST
ferRIRTT Siefell XY o™l HIFE! it § 3fToTel Hdl Siia ATHE Flelell J&l
I RIGRS 3. TFTH AFArT SiaARid ARING BT BT HIT 7T
g A gren oTe. Afdy seRe YT ST SRaed U B 3TTed. A1
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Ha T AT fApRMe e S, Y Prekilel A-ard S Sia-
3ITOT AT STetel Hifies TG &1 MY TSI THhR . AT MYFh
AT AR I TRIRTE 81 318 & A H_vl TRoT 378,

Q.§ AR

3NEH FHTBIRT AT AT RIS T HRAMT g7 Al 37,
T g AR 91 geiyd TR Qo ARG SRAHTE AR 3Fe Bl
IS a1 IR SR, A AT Sigor] fIpRid 21 Aerr. aey &rell
FaTarT MY AT, ARG A AT Searar saedren g . s
Feicie AR o SMYMF FIBKie fAsTTaRiae! s U g q=u”T
TS MU (e A, & Ifp Wl Jaaa dterr Sifor = a1 gR
Rig e T 8.

TG THIST hae ST e fidelT ATl TR <1 ST STanT & qHfa
TR HRTAUARIS! el ARG TNl A=Ira T38RI Sl AN, o=
377t HYut AT Sie e AT AT TR

4.9 fAemieg i) av=

q) U DHIRE ST fATH STETaT €.

R) ST Freitet fA=Tr=n faep ey wee .

3) HeagH fasTTen fawT Woee .

8) MeIETehTel SRl fasTr=an faeprieier AMTer W .

y) fASTHTEN SaRe Wi S WY I B,

&) ARSI 3MfOT IR TEHIT It deTi=ieh gRePIT T .

) a9 9 3= IR RER e T A
L)ﬁaﬁaqﬂalﬂqﬁawwww
) femr
)
)
)
)
)
)

%
9 Wwﬁaﬁﬁﬁ

?) wre Mepiar AT

3) A 3R fasRhe SRR
fI 9 TR B

w) fasi g siersig

I ESIEICINCEIRIRICR ECa

¥
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THTET ITaRaafdTe IAUITATS!
(HSTOATTSt) YA Brerey

Ha T4 :

g.0 Ifee

£.9  UN<IfA®

&.2 T SEUThe

&.3

&.%

&.4
&.&

§.2.9 &g 37 IR

§.2.2 WIS MM 1IN Fema=
§.2.3 STTHUNITT SYeloT 31T ATERIhRYT HIeTed
§.2.8 AN HSOARITST TS
§.2.4 I SO A

§&.2.& Sgdlod A
M=nRep T IFT=RS FI—

§.3.9 S, TBR

§.3.2 3u=Re 3ret forfRor

§.3.3 =g/ A TFD

§.3.% JgfRIes wifRel

§.3.4 T/ JE o TR

§&.3.& WIS 37 ACRIBROME TR
I e 3o % Righ (gemom)
§.8.9 U Agcardl dRTe

IR

ICREICREEISHELS]

§.0 SRR

9., ST DI NI DR Ysol.
2. Y T Teifedeh V0T TSI eiell s

3. SFINATG T BRI 3 oI

. UGS HI0TET TSI AT o FHOI.
4, ST, SgaTel TV BT T T el Jsel. .
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%.9 U9

A Shiaaa ReERiE RAfFm w0 g e Aewre 3. STaeR
TR ST GO dieraetl @ A Tel FHSToarE qrael! Saedrel fHwrel bt
q) TepHrT, fearlt, e, ucer T amcgel TR Q) UNfed d IeNfed 3
TP FHIIY 2. TMfeeh IUNUNd BIdeT g foRad 8 219 JhR R dis! IHyoIa
Jare, GRWIN g WIYO! 37eM AIEHATT FHIAY Brall. 3TeNfedch MO AHhTI, 3,
R, g, et STem HETHTET 9TOR el S, H¥h, GUNUHISTH, TTedh, 9,
TP T AR AT FRESKAS Teddh gaT Ae<drdl 378, ! TP TSUD
JugTen FUd NI, IRUTHGRSG TN ST HIeedren BR HI3T Fe<dr el
3. Sravl Uik & Faw TNIRSG UIdeiarRal fFal A Ot |fehg ARG
TfhATE! ST, TG ST SEdch M ) STofaydes T80T a1 Qe Sfeharan SHmaer
B, EuifhAa 7 Vepvaren, Yepvaren nfdr =iRe & 9 W INyaw. a1 qaran
G 30T T fSBTN BROR RN,

€.Q ST P

VpU! B Th DI M. T PHIEIed SN RO HAIUT IRTet TR TR AT
IRSMYdE T Pt TR NI SAUIh 1IN LRV HRaT J0 g I 3R
OIS PIeTCATT JEROT H BRIGl. AT Pral AN Ted 0T MR
3TEN. AT SHAVIPH I FEUISt BT 2 T AT 3T T T,

£.2.9 WE<g oy Afdrexr
CLC |

“se SEUd (STarSt/ safieeNt) T8V HRUATE HiHare fehardier e
SAT-AMRI HfshaT BUIST SIavehIeed 81y,

3TN T AAATEIRCT SAM0] HGHTT AT STAUTeh LI AST hedl STl S1aoT
RO B FAfSh afehar el Sefcueh, A ek 3718, HRT Vhuare! sierel
SaYEd 9aT BRId AR, ARIS! Tel 9 fohamRiel E1d AR, Siauifeha
&l FESTRIES TSUINY BRI, ST ST SISTEQRIYUl deci HRogrl TRy
I TR SR, IR 1Al I e Vheaar S0t /318 a1 wfifehan
A, I IRGA TS, T a1 Wbl fAaRan, sigee IR qdd,
TS 3MIUT Aol A< (STRY FR Aleed) ST foraad FHeten a1
fasdien siqrsT gaRaren I, Ao GAWRY fhar IRUHSTE o wUKA.
i g 3R IRV Heid i 189 2 Y9 SR - HUwoTgre) Saeaesh
3. AT JARIcTelel R BIBSIdD YheTRIaRT S JTHROT S Wehel
el TRATHS AT HNHBS Pral AT TS IRWIA TR ARINS! T
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H Tl ST S < ALTIGD, e Vaho! ST ST, FEU 5@ AT J+RoT
I IRERTN BfS e IR,

JeRdl Il IRUTHSHRSG TN BRG] JaaAlell SR Aol JAHROT
i el TR AN SAVIBRIE AGUIRIS! Fd BX. R0 JAHROIm= ATett
AT BTG O Y ST I el ANTGRIeh e Jelel JHo el

ARt o
q) grRor @R fare:

I STe] HIET AR TR cegl Schg MesvIRT afoRiIg 3rgdd ot
a1 gt @R @0 sTaede 3RAd. HROT T (JAHRYT) daar Rl am
37ef ST TRIER Aegadh Vahd 3T, IR &l RIa” IR SR a1 oK,
TG a1 e, e fohar RS Fide! ST TaedTa S 3RTel T} dleSad
AT 3RYeT TR AT SICTUTRT (qerT) 3T YeporRT ST 1 Qreriaier Sifere wiTen
qIROTH BT, AT SeTc JTHRYT SR IRRT FASTel TR FI9om aRUFSHRE BH 8
3R

Q) GAHRET WO T WisTel SIATa:

3T TN oA Siceied Hifediien ST Sicahgd Sl
vfoare fResdl, O IR SRITaT ST, Tl STfdT Sister SifAv SuariS!
I HE B iRKkTl & ATIGD Uhol SToxMa SRIT. AT hetell e
VHeAHR W AG-3-A, ATG- A, AMTel-dIse AT TRAAHd SN
QAR Q0GR W30 ATel Are a1 1 IS Y, ST FRAA A
PROGME], IR YR BRI JfrdT TRR ARG AfBR aiced a1
RO R AT

3) gAROT ARy (3fRrET) e

3R, A aoa (Suehr) Wiffidetedr AfRAfast gwdes (wafiior) faeR &
A g7 Iy ARG BIOTT 3T H=AT 2l © St Ao GROTHBReR ]
et Saegd 3R, iRphid FHAAGIR HfcrTare ¥999 S Jaerd 3iwel TRt
ST SIRFMTSY A SRANITA TRATHIG 15T ST fer o ar 31feres sfora
SR, AT STt fobar TRigret HicreTg Sl il deraasdrat dafakid Siat
HROIRT AT, Jall ST Alfgell AN 1 Algedd Gedde_ Ho 77 fderean
TRI&vTIcHe JATAITIT=AT FHUTT ST,

8) gAHROT St v anfdr Ry s
AATHGA JaraTel FABITRT HferTs QI JTeciid e 3oy 4:7ifavey aryetm
qIfRor. WM IRl 919 Ul SicThg 3Melell JTgdel a1 ufiget I &

S«



SIS AT IO S Hifeeh el w1 AfgHawd) . IiE Jerarel
TqeTo) Siofig BT A -3 Srsaic ATSerell 31T,

TN 919 =N SigH 3Meled AHRIET &1 are e ot
AP O AT el TS, TR BRI I & SATAT T M. & TR
IS 3Rl TR NS S faeiedn SIFHRT STfYT aTaRetell Skilehices TeraT
FHSTE fha AT AT FaaTel TR A e TS

4) ger¥iRoT FfReiguf s

TRAM HiRITeIedT SRR SIS feiell HfRIE =g Afaeiiqol 3Rl
qifgsl. A Fiffiderel AR VepedmioR Sl TegeRieRge STt gfifshar <t
g™ Hieted! fAaRAT STIRe ORa Sl Jacdren A1 AT Sal 1 SgA
HifeRiIgol ST ARTCI. S&T. JarTl derd gl Pral 3k Agdrd Sl iRy
d Vhd AN, T JgdeRd MG JANEA 9gerd  ANdd. e STEm
IR SedEl JhRe gal 9 Al Jroa 2l T’ e ST
IRde FE S gfifear EHE NS o9 ATl AN,
IRIhIIAE FaT dhell STORT TSR JaraTel PHesvdTgdeh! HifgaIqol =i, T

RO AR o

RIS AUTOAL SqUifcharal Agwd FIhIo AR AT, fhagem sauma
STTRERIVYT Ay THETOY 81, el Rrar oA saor Sy g+Ror 2 A
Uoh RN TR e STed. RO S Sl Y el e
g dIaSld T, e, Ifer ooy Anfadigel aRy gawRer (aRommsi)
SR TRl T8, TR SR, T BIRY STHIA90T BOTR T8

STYeT JATRNY S9TAT
q) AR T .

T UM | ST TOATRATS! =R e A& 3T qTfgre.
q9) AATIHEY YT ¥ IATE ¥ SGIAVATATS! INTMIp AT AT IR

(Communicate your interests in the speaker by using nonverbal clues)

IR 91 TG 99 9. BRI ERral 981 Hod a¥, 7. IR 99 d g
TSI B 0T IARETOT Habel qall. HTBIARIGR A3RIUP 3a1d. Aged qeaTaia
3R A BIge.
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R) WA JaAT YU VG SeTeaTREarg ufafhar 495 T (Hear the

other person out before your respond):

ST ETefiel T ST AT FHal.

SITOTRT T IR 3718 & 3R HEN R .

AITORT R 3RieT , TIeRT slieldt 3Riel, Jeged 3 av.

e Wiafaes gfcifehan Ao HROR A0l SRS T B0 Weaia aToR BRI IS

.

3) AfhT STUT BT AT BRI (Engage in active listening):

THIRET JarTl P14 SIefll & PIBSIYID U+ &a1d. fHwTeredr Afgeiiar AT
TfhaT BRIEY. MINIAR 9 TEIBRUT &1 Sfhd $1av Hieredrdl IR 3Rd. MR
OIS SIeTOl I SeaTe] FHST BT, AT Sicara Gepmiell fasg 3,

I TGRSR V0T ATEOY. Aot Alfgaira A7 ITJAIG P A9l 7 B
FaT Sl A MO Ol Bl ATE I @ B STl WSR3
PRI T HIT IR, IR fFaRYen MR fhar sigae wev g A
BERISIEICESECH

8) FHRET ARIAT IWfRF Hharwe @& =@ (Pay attention to the
other person nonverbal signals):

IS TE AP I TS 372 PIedl. T qaared] Jad
3MeT Al 3fTST Ill. FEUF Wihd a0 HE<aTd 377, Wad:Slae eied
AT R B AT GiRehIrT g fIAR THETT aToR Ha 31a0T DL
[EEZSRERSIREIN

AT MEhM AR Tehmic Veprdl. Merren 31ef foee dHaber ar
FIBS TG, TEE I GhTd ol A 3ref g erehar. afoRg quangdt
T aRTHTEY e Sel IS,

T 94 = fIaR 9 IS HROY 3Tedd JaeTD IR,
T TN BT A | 9.0, T I Fifider 3ed. o A

@W"}f:

JaM SRR 3907 TR AN e 92 e IRTT H6- =,
P ARG 3T AT (I3 Hed=T I Y.

3T ATV T TS, IS AT I IS .

IO ARy f3pToT 7 aRReRA fae HRIdr.

J TR I I .

JTEHTCT el Asel 3T die] 9. e A:Reriran faaR s

Mmoo w0
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V. I FHI AT SR Sl T3, Siae AR AL g e d 2.

. UTEHIeN Hiafes freTest femior .

R. Sl |G T IO FTA.

90. FIRIHI Hae SARAR BIY TSTITIIS! dlig, T TR Alfeel! TSI S0Ara &g
AT,

99. Gl\l("ldl"” SICIHICIi'qI dIHx xid].
93, TED B AN o FAeqdh Vel
93. JAYHESTAD s IS "I*\'ICI.

9g. IR BRI SN SR TNF IR VB BOl B & AR 9T,

STYeT JATeNY 9T
q) I ST THIRIIS! BRI el iRt ?

i T renfs Huyor :

3T GHYUINATST 31ieh AT IR Shedl STIdl. STdeh! Faifeip Fe<ar
3T IRUTHGRS ATeqd ot “9NT 819, gHITh STeRfhaqed YNel 3y
MRV AT 3T, HRUT HNGR FRiT YT FARIIe M THHBHT hddrd

A M TR AT ST o “Sfees wer’ 8. 3oy St HIEst weites,
BT, IOV, b, 21, etd, fore Seamal ATea™ araRel! Sirdi o ‘s
et 2.

§.3. N [T HHyoT:

I a1 AT YeaTeAT B Hifgeira <1l - ST BROY FUrSt Yfeaeh fohar
I FAIGARNA, STFRISA THIAT AT A, TR TRIRRN BT g & TS
A A, IRIS! TG B BN TN BRY UG O], A WM
YOI HURATE (i TRT 3T, JMIedTel of faaR Jehe dR1as diedrd, i
TR MY TS TS el a1 sl ISUT Ho Ibel. Y 3727 refare
IS & Wit TUTUIRY TE SR 3. TNfees AOWu o g el HuvT 8
3 TBR gereT FHT M.
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AMT SHfed FaeRMEN 3 M I9T A & oY B g foiRad
YUV AR BRI AN, fA9wd: PR SHbS= S o=
BRI WRERT Affgedl fQel-Srefell SR, Irem QRE1 U Bl SRS TR
PR WD IR, WG TAAG, oikdl < (RHT) TEF, a1 AN
fdee, Comnfhes g ColanT, AQYT STTGT oI 9 Bdlel il aIoR ANy SXal. 31N
PTE! IRIT FHTOT ATEZH GIeT SFATOT T H=ell sl

q’al?ﬂFl’:

2 oIE! AN Hatd ARINhY SO |97 AR SR, A O U5 SN
I, AT R fohar ITER dReM ), S ONUINTS! BRSNS
NI

A IR (A):
PRI FATed IR fhar RAWmAYT IR a1 SOR - e i
U FHOARESH Uebl BrTEreR fafdee T=gmed wfa $um Fiagd s 1

TS IS0 JAfde BrRIQER 3R, Riar  forgd widielel sRicaie fa=wRom
B MR 7 dreravare gebrer o

I Bl :
@], AENdEer), BREM, ®Red ST Adeie f3emel  arer
FITILTD AT B ATHRIT AdDHY HAAl JRIS! JATHADIR forfaerett

T & TG AT Fatd THIEr AW S8, AT %ol YeaRred S, faitne
f3epTolt STfdT eMereRReaT SAracten SRTeaT™, oY Watal diel EoTao) JEfH ol e
STTRTIRINTT 37fSyeh IRUMFBRD .

AR 3T oty e

B HIEAH SR WSO IROTHSRAT aefauard Sugd SRAN. SR
PRI ST ASIGR el AYNAR Chiorad Hal. drd AR §X SRIeiedl
PRI b HLYT AMAT HI(Ad. Rl AN FODE R TS
TN T 3 g ST Siermer dRrafdel ST, wdha.

IO el USSPl Y STARY Rall. JAedTel T
3Telell TRl faaR, Hra=T oY e T MU SavTEEeT @Y, I
fYIET BRUgTET ST AT SIAVIHR ). BRI Al RvETe S
3TTICT STl FeULH AT AT FhRICT ‘Tle! IEr’ UK. diel Syl ATeH geiel
SHTOT T Al

8%



Teg8 WHRTTANS |74 :

S IR 91 I M TR FARIGAR Hegardol Aifgeiral aroreiamT
B, Tl ‘Teet AU FEOTAI. UhHBTA MSHT OS5 Polel FHIHOT T et
FISOTTE e AE<aTdl SUIER 2. A, TaN, GRS, FH 966 gearal
Te S IO ISERY . THHBIHAR TAETO Suh I sl SR
R, IS T TR a1 Tehra i1 dieredld AR &% oal 3d. Riam
TEFHDT TRNIIG TCh B D,

TR AT :

I YGRMEE el JEmENE S M UEd e Tegedor
frpa H9TNoT:

T YBRIT J9P AT UTgeh TRl e dis! IaSuTd ST 2 el
TR A S THHBIIRET Hiiehqeee TY ofid 3TRIER SR, CellhIaRIel 1§07
2 e GUITUNRE 819 Jeha.

e | ruTAS HAwvT:

e fhar vreg I Uogel 9IOR T BNl 39 WNIfAfeT AIegHea gR o
AefAvarATSl TMfedes ATEAAIT Rep eV Sdlcl Selifeadh W1 U START .
3reNfeses OO T it a¥iiehRoT dhel ST, o Jelel SFHTOY 3T1R.

37) T renfes Ao

1T T STFTATeAT d&Te e ATl 3idh HehR<AT Hifgciral fchet
B ], IT TV FHRI Fobal g, TPrI, TqeRl, Merd, 1 o, ivfae,
A JMfANTG, AR, TG STAE! AT ATEGH T STANT Bl Sl
2 AT Geiet T IrEe A,

Whd fFre:

aEgerd 1 IR fhar geeie Afgd 0T HRUIR GIT Berd
EIRIA A I R A, I Riet 3l Jares e afor <ot
WA R WU FHRAT A, RNfeRd wWourdl Hod R iffar

aa%,anawmﬁrmﬁ:

Mfedeh AT Reh FUH e, Mol d bRl TR IAeMfedch ATeqH
IO JIRAIT R HIeard. [9Na: e AR, Yo 9 3y iR
ITBUTE HIfee] PHoddaaT SN TeR], Mg 30T BT BT R el
TR T TIfI 3Mehet TR Bl

qo00



TEE! Aifecl Y () BT FvarITd! [T oM 9= @ HR1aT
NTaTd, Y el 3NfYT daRdi=ar $uid aRig Al ST HRal A, a9
Mg fhal TR I} AT M SR IR dhell O O A 21fdrp

37U 9l

R anfr sifere were :

YEHYAT HIIC TRIIRGST Hrel I, Fohdl Betds A0 W= AfSw
TAYUT FH WhaT. Sal. HERNG Ter’ fohar ‘Trrg offw gfear an afewmega
IR BIOTRT 5. 3R, . A&HOT 1A RS STTIRATIETTET AT Fierdh! SR,
1 Ry el arawET Y] wehdl. I]AMEARE Javl, SpIarID A

[
AT M FrRiSFded ST Aege a9k & @I STRIGEHyoT!
“faRan 31 FEvTSY €liehT AATEY. AT ST AR ST,

ECKICH

YT FEUNS FRirel Rl fhar AR M9 Ty RN o=
TRREFE fafRe grerere 819, 3R el HYhreal HAel JRG Jfer
RIS e 2 3T,

1. ‘THS I, T, IS TH, T TG AT 7 Terll Fad i1 Gomgor
T%. Gd. JATeMaIc vl SaHIard Jal o dhet 37T

37) WIaITH EAH : T3 AdS SR 8T IFT e Bal.
) fceres gavE: dieM, A fhaT e TR Jdkiihs el JE B 3.

&) oo STavIa : Qe IR a1 RN BRI Hed= UIRIS! SHuara!
TG, SH BV I SIS SRIAUIRIIS! § TG TR ST,

Q) DTS SAHIT : JaT-df2=a=a QOTEUN, WRAAICIH, T ThRIKiel Jal
ERICIRER RIGA GRS G GRS

) [IA AW ST ST BT A TSeled Sqadl fohar o i
Tt AT B,

¥) FIANREEd SAVE: AR SRG  ofaven fdhar A:Rer®  arem
TR AT PHROMR SR,
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AT nfavta:

A ERAT FRII:a Jgare 9 SloAed] gd Jed JAga-
TRIRTT BI SIRICN. HUIRIANIS TS, Yadia glerard, g, S, 9rud g w=re
SEAN ETeraTel TSl WA =i 8.

AR :

TAYOT H SRAAT AYBTE ARFARRRN HE MR vl Ao
IROTHBRET T BT ST ST JYH ATEDR TN SIS SIT I& a1+ arerlt
B PP Nordl, STd@ IHN gA Bl SR ST ekl AEBTal Tuehi=al FARied
3T ATEHTORICT AIETAvaRT A 81 3TRA.

TEFA -

IS S Jeb! PIOATE! HITAIGHART SeeTqo] Jeleiell ARl Siegl Tre
AT S SaU Fetel! AR el JEHST Y UK. Aielonre SEr
3V, HUB, A, A1h, SIB, A Igac AR GG, FhIS g Yo
JeARET A1 Fatan GEHgT ITd FHIS 2.

3T) ST TN AuYoT:

IENfRs IUWOTAT G HIEHIARIRE] A Ul I
HIEHCEI 3TYRTEAT <dToT - SIS aToRed! ST, Bogai 89T dhell ST
Ay e fhar oma 8 i wEard WOl AW RUE SN SRa.
fhar aTaTSi=a SR H23 Uefiel SIANd. Se. OFee Se! 3Neied] STl
R 3Mfearll St g9 e Rican aigd oR1die e ThHabMT dhasdd

NI, ST S9RT SN 3RICINT Il SRIfA STaTST Shell ST,

T) W=y 3renfes <uyor :

WS SEIeT AT 815 Wkl MIeAl @l & S@Iel U Ag<ard
oA A<, THHBTAT BTl d Ul 92 o PIarc M GITell Hedq,
YR, 3T AR ITa H BN o Haes TS,

I WITeN ST9TAT
q) Mfeaeh YT TS .
Q) ITNfe AUNYT I .
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§.3.3 SMIAIE/ SIS [ AIEHIS

TR HAGr AT ST T RISl SiaIG. M N ST i
T A Haie SR = 2IaT Ol UERN SHEdIe HISgHER SRefud 2. & 9
JaTE RIS YD I ST UhHDT SANGE e, ATes HararaT Fular O
YT AR 21 el 37oT siiear=i ufafshar S&el Siudhe SHNT dig=r.

IR, ST, AN TepTaded AT STaT Jehell STgaTe ATeHia
SHAIE TeTd SR, I HIETHIgR BRI die g1 Snyel Jdie STNdl. IRy
THETHTET SRR FRa. (91, XS, ) Sara fafder v <oy daman amR
FHROITT Il Al ST,

STF-fasmrea sReplege fafdy oy arel. Fd9 93 9 SueRor fHHir
ARGV Ufehal 8IS FTell. SVl Ufshal ATevn=gT Jcvidrgd HIsgHiT
gk {1 FETel S,

ST AEAIGR Thl AR fhar 3e eRiiell Thra Jebl Faeh A
iR a1 S et S, T SR foha WHE Sudh ANNUMIEIH RUrd. ITd
e ST, FQ¥T ATEP 9 AT ATED 1 A1 FCeh =l JHI Bl Fal T80T HROMR
RN fhar TE arad, s@or, FRiem a1 goiigRT 9o¥ o Rl fRiemr
PNGRT T O ST,

S <9 fohaT g U IR STawehaT 9 He<d gerel T fA=g 3.
9) TS HRBR A :

g W9H (Hrd debl Ubrd IFEDT 3 S SRTeiedl 3
RN Fh LA, B Thrade] I FAiaR TGN APR PHROI
JeA 31 AT 37Te. TN MCil SR SRt A1 AT IGRT 815 el ol 99T
FHSIRS FRIaR I FHEAR Bl APR HRuATe A 1 ATEAN e
SEYhI ITa START 2.

?)ﬁmaﬂwm:

U 16707 ARIA T HIhal T G Fai1 RATor 0 BT ST 3MTe.
TS FPRER ABIET P W USd e, FYg JUBRIT e o g HHI
G STIBeA G GRAXAT 3TIch Al R1&70T U Tohral dobl I Bl

3) S AR THTE A1
TR UGS AhieAl AR AT IR0 G AT, TG ST GIDHHS
AIfe 20, ApfaRTeT Fe T <0, A= BRI Afge 20 SE). IS,
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IR, ot e TRiaR 9 Her:RemiiaR JareT g e Rieome ari

STRIERI el 3.

8) ArHIRYe :

g UBHHe kel 9 JGrAT Hek SIga oXdl. JGrAl HIo

SOE W9k YA A A 9 Afees aefdar A, widaa B
SR HTE TR HIBIHes Pl Al

4) g e :

g Hudh a1 Siepsiarg 2uroT SIhaKiiel ST TRt 3T, ATBSIrRl
FHod B [TARET 90 UIE BRI THEIO HRAT Id. T4 fJ9R, Afad
e, TaH Jo, 99 o8 el Fod JISeaR o o SIHFIrea ol

I, 74 fIaR NI S_el 9 1 BT, TIhlS,, S Bel, oI Jral TN

JE HYHET SRR HIGT THE T, TgRTdh ARl 37T FHTST
A STSUTESYT HRall. FHISIIAS S M IHel] 7Y q) FARS B9 Q)
fafdy fawaier W@ g srges Afed <01, 3) aRIRa fawieR fafdy g Afeo 9
TRIaTE oY ST < TR 1Y FifieTerel! TR

YAt TRTCIT TN
9. SIS U i 7

§.2.8 IYUT gfhdeiieT Jr_US (Barriers in communication) :
q) YypTAT AT

PTEN I U T HRUGTEAT Gie TeH IR TEl. M A B
A FARKT FH DA el PTel dBT JuP TEDEEe FDhral B BT S
o grafad a e < ATgehTell HHSTO! BT S

1. Q@G S I SRAAAT aieiiel |4 faeneatan ot fewa s
3R TET Rl ST, IR TI&T TSMITAT STehTaNier faemeater < Sl fasia
T 9 e e Faw faereairid dide A 9 e smfa oo ved
. PR JBT GNBIGST Al Aher, TIAGOT aNd HIEGHIAT
aStaTec=ar g B,
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Q)'\'ﬁ!ﬂﬁ'w:

S e Argehioi dEraargE e fhag S et Mg ol Hawr
SR FaIN 3R TR ATEhlel e 3fef e e VR AL SR U9 J Ueh Iieal
W T AIfTe fdha Sifge TMed Gad 9 3RIe o S ISUard! SeRidl
TS, I, WS IRV dlGeredl fJemeatal qereid SR SRR 8kl
TS OIS SITd! SIS AThTeA] da ISRV et Sk, et
7 TR = < ISR 9 ISR by Sxal.

3) ATSAHTR oY

TR SIERVT fIaR FRIGITE SRl TR A0 3R 720 IS D,
‘I TGTef SRRV Ul & Ha SRSl AThreal IaTeRoMm] AR
qugigst 1 faeneaizar aRfer e SarERvi=ar AR faell o e TR &1
faemeaiaT a1 o= 37ef FATa Sl SR

ITY&TT o8 I, JATIU BTl s, MSAN i=afan Geaserrran Jaer
IUieT 9d ARTRSGIT Vebfaet Selt. IRy SR ol =9 o1 g gam &R
3 TR SR TRER U A5 9 TSURT AT B

8) TEPT=AT FATT:

ST Sfdeter Haer fahedid! Tt 3RTeT @ it faelial =ivTear AT
UTSfAeiel el TRY SR UTEhd BRIeT TS R el HIRIET BIVIR 8. SaT. T8
e qic STT IHIAIOl QRN Tchid AT PHed SRS IRy FIaire
faenefi SR Vpvaredr 9 gEvErEd SN SprieM SRid @R e Rieen
Rrpfdclel FASUIRE &, deM Tenile fdeneat & Sl gt IR WTeH
STl AATET, ST SS-RCS a1 HHeTdl areran Rigia el faciar gHmmor Ridg
TEeel TR O I B, HIRYT T 31} AIUIT Frad A M T Frelett
TR,

) MeS T AFTITHIY JISAS (Noise & psychological Bariers):

AT fohaT ST AMCIERUIG Ted . 1 dIATARUIel  AouTsoedt
RIS TICh AR VI IS fHfor SR, aviiet fRrefes areame Beid
IR YSIRI e fohar SMadaTesicl SISl SeAren e Risfd ™
erared g feneft srr ufifhar @ wxdarRd & THeTd ). a1 Rar 9o 5
JerId I ey i % ke,

31) UTEHM IJFTTH:
i faenefl @ d@r fRRaRaE T S 9 @ge Riee Riwdd
IRTAT foreps faeneatsr gefet 2.

q) UTEHTA AARAT SaTET:
YYehTeh g fAUIRT Hawr Areebrea gwa faamian el sRiet TR 4
G 32 AT ATEehTell S0 .
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) I1sE AT JAfaTaR:

PR Thd Uh fobar eI MIfRea™ oar I 9 dfea gfgameh
PRI B BN

Tt SATeTY 9Tt
9. GUYUIRIIST TSR T ..

§.2.4 :9vftg (SELF AWARENESS) :

TR Afd<ard RIS oTer A 97, §od g SHeIgs oo,
32 ST Sgl AoIgd evarea uishde @ Sia SO, iSea e
&I TR BN,

q) s w: wofia :

RIS QTR T Jat: sy e sfewEor sy S driemcaR
ral BUIRT GROH 8. UERITell $1 afed Mo el WiaeT @Ed TR
IR LY T Bru.

Q) IgF W: TN :

TEUTSY T & MO FATaT SewEe) 8. e aa:d IauRew
3Nl AITET AR SEET o ST RN AW T & ArGraa I, S
Taa:fawdl RIS 3rgeh Siia B9 BT o Sfifshar SO o Wi &4 |re
FROGRIS! TROIIA §8e] TS AU

3) refaAs:
g AT TR, WY O THCIYET SR <l SO HHEl Al
STCATAITRT BT ISl 3RICH gl

AN T8 -

TS ATV Eel:el JNSE ATeides! IV e deo daR 2l
3107 SATIOT TN &5 RISl Taal). L3 IRAvITIT Faiel HE<are! TR Fory
%q: SUg 819, IS HE<d geiel S0 37TR.

q) 7T STV BT
W NG AT gHT ARl WG S Sog Aad R, 307

3T ST TR T8, Tl SMIedTe SH=ATea HIaHT FHT. 31 Ira

90§



31} AR BN, AT HeAEd WAl HIB HROT Wy ATANavd gl 7

SilHedlell NV Rl dld.

Q) WTeA:
: GRERAHeS ST el JHLY § GaRA™ ST, TR A
FEN GRS R U9 A ORI g e WM PIUKT SR o

A . TS TS GHeRAMTER A Bl A,

3) wfea :
W TG A0 FeTeended weooTd AeWHed a6 Bal. el
T JATI0T IBRY AT GHITANE] Fob Wb ROAT Fag TN I,

8) U :
wWSlig Seen 99 qAfad. e dfaared fasan, gwoon fAwor
B

Q) ITISEHT:
ST ARNATAT JNGS & ATGIAvITa HH T2 NG Bel. -0
1 Hihed R, ek, G fawd ST oy affae fAafor a=al.

a)aﬁm:
Hidwmiier Y&a aRRerT 3nfor FaRerdt IMdiel THEd R HRUANIS!
Tq: SO Hed BReT. B TR X PROAACID DIeed IS T 8.

¥) fAofT gor:
fIpia Y- T :Soig Agmed R Boq Iiamsy A svar
Py fABRIT BRI HM ST PR

L) SITOT HHY POl
RN TR JUIRT 0T B! HRUGIRATS] ¥ -1 AT . el :fawdt
oT SUiIa ST 3Tl BT HRUAT! 4T T Al

Q) 3rfFmRo:

P defENS!  IfMRT HRURT UTh WU &S,
SO 0T IO BTH FESTIU P Ieball. el Braame fhet e At
ST SNISI™ MUY O B HRAl. T IMISAT S B AT TR 39T
AR B SATEM BT Bl

§.2.§ 3gaIel (YRR ¥T) (BODY LANGUAGE) :
IS, ds, B, TN, TRU & 4 AP A I8 e, Sgdiei=an
WAL SO 3T RY TRV TIRIdee 1. QEaleid IORN HifRed
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s ? Uep TiIe I WS B 37fOY < ot AoreTy b qomeRfad ot Brorch
QISTAUITI FARTeN SoMad. FeRil ST GGl e, R STl Jar Hodl

IR SR A SEiiel FHVT e 8. B aief AR ST a1
fohar ST ST gl BT S8 el THRY ARG el omarfad febar fasich
O ST YT 8. SR TETal AR gHeT AT g 3RIel TR JHeATTe
TS, BRI GREPH MR & I T BN, TEA! Faril SR GHeATIRA
faRre BT 7 &g IW 3RS T Al AN TAARAD [hdl TBRIAD ATFITH
e R 3T 37 Prae STl

TARIND JRFNAGS St el Trerean fAesc. S=ef Soif IR leh
31f¥es omerfe fasidit srram. arsere = SoT SRR oftds Tabrar faaprolt
ReR I I, I M Fo AT, AR I R/ goff 9 formig
IALY 9ITE 91 JHFT g A, G & 29 GAUUI SR I TR

gar syl fhar grar <nfor eivard AR IS Iien ey MR qUT
IS T BAAR Ho P o Ularaidet Sl Sal. ‘Iier’ ‘Sdbs ar
ST 37N IR T8 B B, T SIFER NErEelel IS Sl 8
I ST ST JNaTe S=dl. a1 dieir @l 3MhR (V) 3eh or
%% V For victory 3l SIWeN el SIRT. HANGR A Sqd Seodral Had,
SIFITC B g S<I91, HAT 3dw0T, YISHRT 8T A IRl Olel] 3. fhaige

fhar SreAm Fomav!, T MamEs 3. AERAT MR AchHdb Bl 3. 3NfAH
UIGE® JISUARIIG! TR FhR! Focll BT il ST, IT A el AN ATRK.

I WITeN ST9TAT
q) ST T .
?) Aol BT B o .
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.3 3iTaRe T sFg=mR® A9 (COMMUNICATION)

RS ECT

TGO & ¥R §¥Si Communication I RN WRIST TR ¥ FUH
AR ST, I oI 312 FASA Bogriel Communication I7 Searl
3} 9@ g 3Rel. Communication 81 ¥ Communis I A ATIRIA
3Melen @M. Communication ST S IUSU 9@ IR SIal. HeY oy’
OIS qrefaut g ‘&’ a1 SRt o1k ] fobar reAdier =vrea Qi GeHeIl
UISA0T AT BT ASel. TME BT IISIavl TR Hed T, WG, f9aR g Jrgwa Sl
I AT A0 AT @ WA SR qIESl IR AR, TR SN AR
SIS & QAT BRI &R el THEOTE 3 Thl HARINB ST AT Rl
qifddeiel Sfeigol Hawr 1. AowT & U Hfehar 3R foreamed A 99 wee
PRI AN, & QA TCh THHBeT aed IRErea] SR I PHedrT,
T, fIaR, STgWa SoTa) HIEAHIGRT U ichs UM 8l ST,

uyoT 3ref, ATEAT T WEY
uyoT 9fshde Wy 9 fae:

A FHNOT & B T 19 AR IFE A Bl Aa qre
SYANT BT 3T AR, TS A= SMaRep fRiefiar e TRioiedT SR
JUGOTET IR PRI SRS Ia1. TGl Fail S1ae8 Sl 3o 3Riel, R O
RN FA T GO (JFhdT) Fel. A Ahd TeT Bl gAY ARN Urged
TR SIS ST, Bl T el TaRii=I FASTOTT WG I Hebel Bholel
Tded g TR T g gefiq@iet 39ed Sl dierai= faRne gretane, e, it fdhar
9} JTATGRT NIl 9T <. Jeft fhar el uoh fafdne e e e MR
grET e 3aTad A AW . A e JiGHE SIRER Wi
31T g BodATHeS T OTUT S WY Skl 3TR.

oyoT A Ao 9T ¢
9) 9% (Sender):

Uo7 Aok ST AEcaTaT 3T € T 3Te. SN ad: e Adhe
FIT ST, B! Y AR Hebfoqd et AR, et T YfAihT Tt
3R, U STIG! STPHIY T STRINT-STRT Hifech! Te0T Pt Tl af (b THIE
32T ISfAvARIS! e Scl. hdes Alfacl Aehfodd Heo dTed ATel, TR ATeehrar
TEOT&THT d SO IR Sl ST 3Tfe.

'\’)'\‘iﬂ'QT(Message):

UYP UISfAeicll ST BT WEPihS ST FIeI™ 8 S TSI
HHSTOTRT 3T ST AT, fhagan Sems 3y 2orchl Asl Y, S USh
Jawmra 21ef AL Yhdl I N el WU A1 8. Q9T 8 SuaIhed
TEFBidhs TR 916 MM, Wl SUIRT I SUIRT Fevord U9 9 Wedh i
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TpHBE FTel Mo (3N Teheor 3NTel UIfgs 3 FE)) WY 3Maedh
3T

3) ATEgH (Media):

JYN SIhTe eIl W FTS] HIegH. Wyl fohdle) Sy 31en o
q MRl B A aRId dFK. RUE AR fRae & erd
PHIBSIgad BRIl AR, A FaS FRAMT Haema e, a9, ATEhrar

JASOTT=AT AT

q) S : G i 796 fARne Sila i aRogrn S @
OO e FHIY B 9 & fohar (JPor) TgaeiRuo) Aiea™ dHRudrd QIR Sfehar
3=,

R) AT SfYT TR : i AWM ] vl SR SFeRiHT GRIERTEN Hifga,
BT, H T WG ATETET hotell SdTO-SamoT 219,

3) ST : (Bl ARNbgT I FRilbs Hifacl 9 R drafqvara sfos
OIS ST 2.

o= R
q) AUYUT FFUTST AR oI

U Hifac <O &1 37ef STfarT 3fTe. YOI Goh kil Gl Seite
HIfE < TR, & Alfeed FIeRTod] IGBUN I, Ahel. I&T: T, AFGEH,
R IS5 Tl

Q) HYYUT FEuUTS ATl HOY:
IO haes Hifeell <07 Gaerd o1d AR, TR AR o0 € 919 |
TR T BHeuT, Hol SeaTGral e el

3) fa=mRr=T |

HUNOT FEUST hac Hifgel BO7 a1 U A < faRe smofg fAmior sRor
IR 1 3T, Irera faaRian W o =orn. S|l fog far
HHT Oden S fhar Few U SeaeR R gfifshar aRss freer=aren
FHB IR AR TEHN I Bl

8) SEEERE! Svid:

IAUTOMGR TSGR SING Hee- ool AT, MABR HHATADH S STl
3T JAVTOTAID T PR, TR HAIR T ST, ThRY, A RS
Pe5q T TR IRIIRIT SR STAIGRI! SO 81, el
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4) I T HEar:

0T FRIRS! fhHM A9 RN MATId IR, Gl FaRie gl
RN AT AT T GIIM o HT AT PRI, TpTdl dod) Uehdl Tl ot -l
MY S Al .

§) AT :
29 IRAR T ARTA. T B FqedT ATeld 3.

AU e TN Hfehdd Jelel e SIS Sietel o AT,

q) TG - T ST FeRiTeAT HRIGT Fe0TI. oSO fohiell IR A
FeRTDHg Brdl.

R) M el - AT 9T AT ST ATt el HTiehal FeoTee.

3) 9 - v S AR, AR, gor fhar srEae dew gt SR
FRIIA TRrag 3BT el JaeT FUTw.

) QTS A1 - ST YA AR e qofdel STl oTell Haena
HIETH WU Sal. Sfoldid, dR Sema).

4) Fffchar - T AT SR Tl T HRUMATH g e RN YURT qROTH
=TT vfifehar 2.

SISt STt S9TT

q) AT TSt BT ?

R) I e TC .
3) IR AReR) TS @I

§.3.9 HUYUITR S

RERTE G OG0T BRI I8 7 HHIND SHaAmed B 37foy foseh
HEETD 3MR, § IIel TIawed Al FIelld Mt AT, Alch e TS0 B
FRANT ? O] FROGMRT il I PO A ? AITUTHS T B, TRIGR
Hhel BT B ? gearal G g AT H Al

AP GRCPHIMIT SR faaR bl TR 3T 3 ST A5 &1, Ggor
Yo TSR 94t (IRTTT) TSqT TGRS IO JAaeFehel 3T
JHISIRd g BT AIVARITS! A= IR 7 AIeaiad ooy & Soyomran g
& 3. fafdy FHoREAT FUCAMI%Gd BRI Ahel HRUGRIC! AISOmEl TR
3R, TRt : HSOT-Sfhaa aToR FROAMR! It I ST
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q) JecHd IR T IR AR TR 7 TR FargE Riapmc
O,

R) AFERY YT Ifeeci=ar TRYITHTS! FrsT SR

3) AT MM SR LRITal HHIGT SAOT TROFABRBNIT START B SRS
T ARY e g e #Ro.

¥) HECHA b UG Fae #ROY, e A @, i afifer
PR, UTH 3O HrieT GG TR oy,

) FHEF HET FEHM B SRS GHNIGHT ARG &Rol, i faem

&) AMed HEN Al EMHR ARTEl ISl arreRY [kl wwe arear
PrafcHe SROT {7 ol

V) TIE-ARIGAT PHRATR R0 3qor.

L) AAR-AREN Ja0-HanT Hed SR Hell BaEvl I @fdd -
fAepTATeT BITHR A0, ST SRS ST FOwT-SfehaT =erd 1.

AT gedt | TPR
T .

37) TEATHTOY HUYT :
q) 3foeRe ST
?) MR HwoT

q) HIYUT FRT HROATH I -
q) ST o
Q) oY HwT

%) HuYoT |
q) 37T FoSoT AR

31) TEAYHIOY HUYOT:

TR TG0 HISBR el SIId T PIORIT ATEGARIT a1 AT
AERAM el S I7 Tedas JAMRT AUGOT AN  FHRTE JABROT Hal I
FAATERIT FHEOT PIUITE! HATRIITLT JEIoBIhR 81> el

3R W97 (Formal Communication):

AMT=Re AUYUT AR FIHIIRUGY JauTae fafdy Afdpr) SR
THHBTEN IR HENSE G SdT7-Se70T HRUGrAT e araRard. a1
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3T SUIRT T SAGY IS BROIRT AT Qe Ferila T (SigaiRes BIFR -
BN § BHIR 3 hdw FGIENNA a1 Al Gae G, ATARD
TS oI TIBY ST SRTAIh AT ST,

mﬂﬁwmaﬁvﬁmm%‘ﬁﬂﬁ%mmﬁ
PHRUATHRAT TIRAT ST, WW@WWWW@(ChamOf
Command) WHIGR ST, U FAGR SABFN ASHIG AfSBr=Iy
BTN O] JAfTHRIFAT ARG R T TS BT =T a==A

SN APTATH G AT BT ARTAN.

A0 ARG WO AN Q¥ Algdl SR Bie
STfeIHTATIRIT STTIBRIAT SHHI a7 e aTee Al

itaTRe HoYor BRIe:

IMqeTRer For AW A=A A A AVBHR 9 3Mew Fdge <a.
PR fAfdy JergewT e AR SR Hagli= doT-SdmT SR
AR, fohar QT Aew e S, e Ae—ddhiar QoY SEeert ik
AT A ABR [fERT e I

R) SivenRes Fuwer Ant [k iR @ Pfta veR Ja ¥ R, e
AN

AM=nRer FIYOT AP FERT I I I IR FTIRINT
SATOT-SETT HRUATHRAT HeAl ST G SNTRb FHEOTZAT AR BRONBREAT
SN BT Y. 3R BT JRT: FaIITie BraNigel HAaRIRIiel )
ITTeATaRIeT i doet STl 91T, 91, 1 §. (i3 srar.

A :

3NYfTh HTAIT BR AT SAER Hagi=l qaror-sarr fafder fasmme
T HHATIIIT Do 3R, FaFAT G 3699  FORRIS! Sawes STy
fafder spR= MR, 1 FROMS TP BR AIG FHOIER FRI AN

ooy faRte AERT (STYPRME AES) 9 IgAgd BRId AR
IR AT I T FRNDBS eravdN fdeia AR] b, HROT ATHRIEN
ARFeS! g a1 faHeTel AR A< SaTer-SidTT Hal A el

HITS FHARI FHEET Bolcd] Jal, THN 3. =Ry Iowor
AR A0 TS Areravd fdeia drml. s a1 widets SR
Fored I, i FAfdeiedl RO ATehs gefel B, T et o o
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RIJEAUMTATA Beled] THRI, BHRIA T ATV, HRETARINA AERl, T3
3. J] TPR ATHRSHES TRdeTd, [AVFIHE M qiege et
AR, I7 ARISHS a9 AEravdN fdeie dr] oehal a1 IQ9 aR9dd drerad
Y.

=& HUNOT (Informal Communication) :

3MITaNIe YT IS (Grapevine bust telegraph) I1 A1aM M@l
S, SFIMaRIG SN0 Faeel JEd: Td AdRIFed SO Algard 14
FHo BT 1 A S0 G ORI FTE a7 Alfgeiral SaToT-Siamy ol #HRE g
HHITE TR STHITaRIh HooT ffor 2.

IR B DRV Tdh BRI “eHl 3N dred 3R Pl el
PTE! A ST g M A Aifel SARIA . I BIFIRIAT ITHR] e
BRG], BRI Setel! el SR a1 SfBIIT= BRI Fb BIFTR fhar
TN SATABATAT Feb! Teel rellaR HY Bl Jra JIeiet (ShaT TEren HRFRT
ERIII WieUT a1 QRN BIFIRTE ofd, 3SR, 39EN, §cd fohdl aRITaehieT
N, TIRATE, IS, TIRBYT Jed Sdelel Jecara ol IR qomn a1
iR a1 o BR < dRId ara JHoTard. P Sfedw IEEd helel
TTEY BR AR M. HRETARIC YehT TIIEThIA Aehie! 99 FroTal el Sl &l
il g gl gURY R wia fAwn s AR el B & A e
JASTT G DY Hodfdel ST, PO AIETHHIGT FHS A HodT Jeoqol A%,
Y[, BRUT g ST 99 ;37907 BT IR a1 ISF IR e 9
QOGO H& a1 =5 HigT a1 IR AN hosdld IRl a7 Hodqgd o 3Rl
IFTAIRG T FdT FeEiqd R I 7 & TN FaRA BT
fmTm Bt HT T fhar IoIETed AR ARIET a1 BIvRTE! oxdIe Jed
THT. A SHAIY JIRTE JTelell . I IR ARG
g A 991, S, o, W, as-fae IRReEn fifdy eRuigs
i BIC AIG MRS TC TR B d AT ATARID TCigos AT 9
TR IR, oY I HISA VHIOTER QdOT-Sd] BN, FaNIRIiHed,
RIS AATARS HGe MM T FRUMRS AATARS HLawn I Bt
g1 3l & ded Sau IS MR B ARG NI ST
AP PRANA AR Al SdoT-Samo] BRUIRE B Hd 3.
IR AT FRIAGS PIORAE! THREA I JOR DIUATE] ATEAIET
BRI AR T ST+ TIarerl.

I g BRE BN oA O M Qe SaiT-SanT @i
ARG W fAURT T TH I Alfgedidl QaIvl-Sa] $HRan. s
AT BTN T .
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JSNOT HRUATH! G-
HoTE SaTT-EaTo] ST bR el ST ST FHSOT Jéied ]I g7
YR TSN,

q) CIEIREERL (Oral or verbal communication):
3T fohar Wi fhar Eem a1 ARleEE die el S, AT Qe diel

fPIas faeiel STew, Sodbid Felell =t g oy fdvar g™ a1 3R

BRI

AN WO drE [T JeR™ BRe fea. Sa1 (31) Haw
foramTd 9% o TR, OH? 98 9 @A I e, (9) e Qumel
HRITIHATeAT FHeaR H1 IRIfhal Siedl § Ae<Sdd FH9 bl (F) del
T TS BRI el I,

?) il WYY (Written communication):

g et forRae T fett ST, ST el oIl ISNYT FEvurae. ol
HOOT O, I TN SR, Jelfe AR HIEGAH ol 3.

I WD BT RN MR

37) ordY e &1k FaRerd SAEdT I, HROT @ TS IR IR arer Il G
372} ATaret .

) T oI TSI A A AT fetel IRraT ava.

VSt T AW WY JA | SIGI:

TGO el I ol HHYYT i SR SUgeRT o). TeArd AR Jqai
SR SRa AT SRa! PIORAT FHRAT Iaerd FHRa1 Iran oArel =R ar sl
O] ARY B,

IS T R W AT R U AR UG AR A
AERGGT FIE! FAGT TSI, ST T AR AT FHIOTER HR1a] AR, AT
AR TR FATET ISd SRII™ T aoR AR o7 IR BRol A axal.
TR A GHR AR BT Al TR AT el TgGell UhHdh =1 g ST,

q) ST FUYT (Downward communication):

T VT ThRI TS T TGNl B 3. FevroTel IR Yifesia]
ol v GHariGs BRI IEAIqH ded A ¥ Il daiiawe
o= 3.
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OO e

ST PR 3] TS, THRI, ol SGl T Fazeqaepren /
TIJETHTE a1 IR THETE BRI Teg] BTG TRIbIaed FQemeT qrfeia]
ESISISIE

?) ST WENOT (Upward communcation):
7 FAYVT FBRI T Wl R fdhal By aRQmms B o™, §
geict e’ O 3.

T FITYh

ﬁm:qa@
WRIdeTh
T
hHITR

1

IuEoT feem

Tded a1 AW 9T <l d@idest Ao JEfauaEed fafdy qeRe
TR ST FARIIPIS IR HRAN 9 I TDRK oS0 WM R Bl
ST fa 3.

3)9H EICCIERCRSERL | (Horizontal Communication):

RIS AR JEAd: JIERm 1fr Sefmd a1 ==
THRAT YT HHRTAT JREBR Hell BT, TRy FaAraniet fafde fawrmiier FH e
IIeSiaR. BRI HRUITAT BT Il ThAGIY ad AU 0] e
3TTe.

8 ) ANYUTT=AT WiTeedT (Communication nets or network):

anyfe gy fAfdy sfde=aT SR dewla HHargT 3d
IBT AT AT AN, HHATAT SBIA b HRONGes BTN iderepieh
A AEPR FHARAN FAG FaWE Q@-EA0T BRI AN § ST
FHIRIGIANIC a1 HEITHT a7 STERTAT 31, kel IR, Y01 AT DT
I GoRT90] AT FaT0T-SdT0T HRUITHRICT FaAARLT Jelet TR Foom!
el I, 3 HfTTe el S,
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oo fafay geR:

q) e - e HuYT

WA QATOT-HEIo] BRI SR, A TR AT SeRit il ST
IROHSHRS 3Tel TR RIEUTEH BRY STR Ied A’l. HRU I I8 T
T 2. 331, Riefepr ot faenmesten wifiderel Aifad! @M gH=ATel 9 g™
FRIRTTeT 372 TGl HHN0T ISR 3_YeT TR Il QY I T 8lsdl.

Q) RN - HYE Tr=ATAA AT

i e feneai Refdaa. & SR a1 TowR= o 37Te.
IFe U Foril IR Teriier @il e <d. awa Riefs gEmer g
TSI S TR degl o 3ol JTgWd, Heal fdemeaived ik .
faenefid raRier e et faeRard. Risfer Jra1 ITge fad=e srar. a1
3BT T STepIRa SR Bt STy,

3) TR ST

7 Sl IErn o7l AT WI™ SR ol MR, SNl S,
SRS e ATEHHIGR AT FHTST el NErafdel Sl g @ {3l S ooy
T RTINSl UK. Sades] ¥Mesd] Qe Feadhred e
TR el fREue SRafden Sl iddl el Skl g ANl I
RO, SR PRIHH WRie fafde Feemiiet faemeatard! Yofdet S a
el gfifshar XS bl Hofdedn S a1 Riad JagHeT SIS
ST, ST ARG AEHHGT o BRIHA T&TIT el ST T BRIGHIARIA
vfdfehar S, aoMIa 8. 231 AERAM A0 el haTel dHafddl. GIAR
g¢ HeIOd ol ST HIIshANT Saet dhell Sl

S SITeN SOTET
q) Sio=Res AT FEUTSY BT < .
R) SFFiIreiRep IO TS B < .

§.3. olerEd

3TSTeIE & YAIETad Gh W e, IR PIORATE! Tl A0 35T
U ATE). YT, AEdeerand Taemd! St Bidie T9 IIdTd. i1 37907 37t
TZUrA. NS TTSaugr=A fAsel =TeT S19oT 1St Furel.
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ST fawir=mer Wi S NI, ISR JMYYT BTEN AR HRe =TT Moy Y

TSt 3ret fofamT gater =T waTe Sara

q) TN STRRRIAT AeHid 3751 FRIGATEN MR A SR Bledondd arand!,
3SiTeleT graIaIegich 3Td), 3To UIequarel BIelasl, 375t PHRuINISHN Ygal,
(ERTERTT P ThictRa) ST TSIuITAT YITaIGeIDh, AT §. TIehe
e &I =TT

R) 3ol fafge Faciia S Jeredl digelel AT G TR 31! forgra.

3) TSI AGRT STRRKI faell 3RieT TR 1 GO 3751 TR PRl el

TS0 37T forera.

) IINIS! IS, YiGRT BRIE TR,

) ST IIeauarEl |4 BRI TaR Jarard.

&) SToITeaT VNG THYUT SNATET, 9UT e 3ifeRep 81 3.

)

)

ISR et BRI I 7.
IS 3Ty AR BEE o 3.

q) IISIERM A1, I T TG (BITGTAT ST STo[d Rl BT

R) T QU A (FRAT e, g [ ST Areleh, Ashe™!) I 97 B
TTERTIT SR ATABIATT Ta(-16 9 TG TSI el Bl

3) ST AR

¥) Mexge / AfCTega MHREEIH FHRM.

) AR AT 379er fAART (yours faithfully) 3TSil STERINT SIS Mdel
JE Hd G e 14,

&) STSINIEd WEIA SiiSciell AN il He¥ TSl SraeNiel Sl

slININT NHISIIC eoxdl.

Hﬁﬂiﬁﬂ?:

A QU AR / oI TSGR AR SRl TR Jobr
3T, T, IO, AR, e, AaNgar afavar @El e Sl
ISR W TIge 3N ST, FHISIS / 7 1 &3iel Uh-Qraid=eR,
fifted @iie e (= APl F9-9i¥E) IS &, FHaR A [
SIYPRY 3TN AT g SSTERIATAD NG AT ANTY, Ihell. T TSIl g
QoY STSIARM HeifSr wfaftad safdi=i qaoRamHT B0 Sawge 3wl
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Il IATG HYIAR

ORI, ¥ G,
PIEIR - 89§09
f2. a4 S, R003.

U,

1.y

FHefl g ISy g

feferdt, o

faw: 9=1S) fawar=ar sifYrearEr 9« st
R

’ﬁ. 90 T 000 AT 3. AHIT NG Seledl SRR 9T
HEfdarerrd AR favar=ar sifdearearcar=ar SN @ 3 S 3R, el

feaTa AnfE
qgi:nzr:

S
Trl“:[ﬁ:l'ﬁﬁ
ST Y o=
He1fO1eh qTe :
Q. (FRTS fR)
TH.T. (FRISH g0 ¢
. e, (AR

‘fﬁ@[.@f. (H?Té’f :

RG-S :

I IHTG HYIAR
3Med, A1 BIS, 1. Far
L JRE, 9813

8 YMFETR, PIeBIYR - 89§09

e A7 (§4% ), Rrareh femdis, IeargR, 94%%3.
e 20T (§9%), Rrarsit fdemdis, dlealgR, 9’34

‘@’ o, R famdie, @ieaR, %8¢, ¥efde-
MNep: ‘TR PRI ARIST HINIG AT
I,

TERTC KTl MG gddedl MO FR1ST Aled (3.9.
9L 40-9%40) T fANITAR FENEH 37U T 1.

HERT, XIS I3 HRepell HSw JRPd el e
ASERT ‘fhaifde’ & A1 dieriiaren SUg  JehId
(9%%% T. ‘GeRY, 3. ‘T YR §.) afFpinegT P
TR oRa=TR! A Pt 3TR.

WS fwar sferedueeR Al e Fea JIga Jas

ST B HRUIT T STHIRIRICT dlfgcied JAMIedl TR R Ja= el
el e, R AT A AR HROFR AR <l JAaedeh 1 SFHOTIS AT

IS ST SireedT 3Tad.

T FRU=AT A= et FASIearT A S9elT STYRY 8.
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JET :
q) §1.1., 1.9 g NET 9Re&f= SAOT g TOrafenT Fieam e
?) fafder wericiier areriRercrean srToTeTea Feasrell

§.3.3 ¥ H (STATE OF PURPOSE) :

& P HRAM IR I PIORITE AR ATEL. el Ghed AT Isel
TS Ay i aRReieEh e Jad o HeF 3. T FheIdhol
FROGTEANT TR[TSS AT, Tl M0 ASASI0T el IFIHA SA0T ST
P ATC I HAT B! fohar ool foramene Fefiee WINT aros -, et 3TgA
faRe srTer TR, 3T STTHMTST qRTA 2. HIBSIYdds AN, foIRamT= ot
U 3TGE TG 3.

Arfeeie T :

q) NS WA NEE ARM. ISdl IMdd oIl fdhar Al HesvaridT
THN EHITET TS 0T 33T HRUIT=N 63T .

R) TR 3TS deledT (PIRIeT) AR a1 Hasrar w=uA Fas ki 79 aeaor &
2 T JFABIAT A JrEl T TG T B FE AR I SISy
T 9T SN gHed HRIRWEI SFWa d IR0 .

3) TR DI HANEH Pl RIS TR < PIVTERIER B dhel, BN el T gD
SIEEER! B Bl 8 T BT,

8) TR JMASUIR &4, Jeeid e, P IGE e, 8 Jd fordvan aFie
HopeRIRBAR 1 Hadia fAvrm= wd Afaelt, defer o, wreames sfor <
AeNE STET AR JraTell STl Taeddh 3MTe.

4) T ST W R RS, TR IR TR gl Faeeiia AR
RO T 3. AT Jre! DIV ST TosT BIVIR STET T Jrelell
quT AR 3RO TR 3TTR.

&) A "fasarier &9, R0 g Rl gl R Bl aifigera. &1 &3
T Ry T € A Setfires araihieR sTaeies SR,

¥) IFSHEA TG T helell AT B U LD AHRIAD 3G I o JAAT
Haere F AT 3R O W HUF BRI, A GHANATAR ARy JifRe
.

§.3.8 g =l a1 Tos_rg 7=t (PANEL DISCUSSION) :

TIE STEATIS AR SO & U S1eae ggeil 8. Ry
g WRugg sRicedr 7 \efird favarr faafdm adesiwRiaa S SRerea
TG AT Ggairan START hell S, & Tox] Aol b Aferieal STeeianel
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1 faware fafdy simered =@t dRar. a1 gera AT Jedel Bl e
AR FHERAT RN § WR A& oS 37egel efee dostived 99 e
= JURT HRal. & =l QT o AR ST DR AT, i FIE
e ST IR ST T e AHR BIT A< 18], el S1a0T Bl SKhdl
ST B IR

SR, 31 “Sohel TG d T FRATER BV IR’ 379N AR fasmar g9t
fSxpem PRIz YegTR auiiier fdeneatn Sugad ovel fdvar f:memmes=on
favaTeRier 9re fewepe faemeaie Sugea oxa.

TeTa-ggardl SURETE! FTeAT TG SYANT o+l Bl IS G o T80Tl
Tt FFTiciier faeneat™ e o ST 8-4 el fauST Hwr STeam vl
2 fawre feneat=r aaagaR fhar iEAgER (Ability grouping) HedRT o
31 Herart o3, TM Rietem @ fAvaiiier fdhar seoriie Gy d Agearal
P WA 1 T El T R Fiffiqeas o e Tewn: e e,
TP TTeRiel fJemeatl Tvem 90 Yetl i ol a1 fohar At Aiean Fared
JNMATIP qdeT ISe1 o TP Tl =9 T A0 THUITH AR DRI,
T TERiTe f[aaneai fieiedn Te-TaR a1 WaredieR S9N gdi BRIa). SaxiT
N BVIR AT AT 95l U TTeTell ARGV JiTavTeod SoTrae! Saeary <l
RECH

T% Terie faenedt arg M =@t FRad & A ¥ et 9.
3aeTd AN TR FHNT Zdd N B i+ ARG SRR eXehel el
UEIER - JAGBRU hedes 1 1 Tekiiel Jdd fdenefi Adideaor g
AR Freic] | 81 WIdhall. RIeThTelal W1 7 TeRiiet faenea = qrisHrer
3R, TSR TN faenefi Qophl e ST @ <Tal avTdvTed Soiidl g 91T s
TAPIhS KT &1 IH1 e Fsavia Harer w01, Rierebren Sawsdes
3T . AfRTIT ARG &1 gl Mael At R o S bl THA
e TeaR TR0 B T AFIGRE Bedrs Piel FHIO FAT I, e,
= Fffci=n a9 s, d fAfAe Ristem dard 9 31 fafie Tear o™
. FIE TS I A I 81 U el 8 =R, AT g A e
eI PR1G T g1 fRaeh ot ISR TeaR == et =A1dl. 37 2 IS @
T TSR AT TRl

g1 Teg=ad Mewmst @ (Rollnd Table discussion) d &g @@
(Buzz discussion) Il FHIGY B, IR TSI -THRG G I I THRIT b
UG AR, I TPRRNA =i & WAWd Wourdl N g o FE BRomn
femeATgRea Aifed arTt. PIUE! fAvaRide FHrel v sograre! fdhar sy
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FIEUIIS JYOT FMeA o AEHR P HUATH STTTIHT AT, T Mool
TFA-IgeN UG B AL Tl ATl AT 8- .

§.3.4 orEd (INTERVIEW) :
AEING A HE Aed 38 § IFvarl TRel @l Ao
YIHITISE! JelReiel 1 IR 81 bl IR AFAHRIAS IR &%

AT T 37T < AfeRicd YeaHTITa Agedra e WUH SUINT hee SAmaT STl
REBR I 3T,

TelEd § IRl oS SUR) U IHIl e ST eI 9 Sa”
ey IRIg Seted Jelracil 3901 arad]. dvTdved &3 BRI BRom=
FeRial IREE TSfAv & A1 GRS AR AEcaral &y . JoEiHed
TG QU I AT A STaesal™ &I ST, HIORITel HIo
U GG B0 g AU SAH Pl ATeiges JRardl YhR BR A
qlaelell 3R, FRddfere s e, R a1 g9R AeTmNIdE Jeac
ERCCIASIGIGH

PIUTATE! GEATERITAT < T 3T IR

(9) GoIRad SUMRY SR

(R) ol SR SR

(3) GoIRId ATAPIRY - VpOTRY SR, TTEOTR e,

TRIRATEIANIIST “HelTEid o’ BRaHl 1 1 HIEqHT faR1Y SAefiel o Pral
g TR IEICATEN SRTaT. HROT ARG &1 TR0 HIRgeh 3R

312f 7 IR (The interview is a Conversation with Purpose):

37t S el et A AR el TR, gorad =i faemef @
Rietep ameiial ReERarE fhar gagwiars, faema=ar sre=oh a1 A Joe v,
A PR WYY dea w9, el srefagardl dd 90 SR
e faenedl Fdet 7 et e fMwav), Memier A T
FHET U § RER FfRId Fee TN e [deneaived JuRom a<gd
STTUTOATT T HROI & ATl Ifeee.

eifdrer TN elaeiia! Wetlel JhR AEr M.
q) HIMEHTS AT (Reseach Interview):

faeneai=ar angs Mg, 9=l 9 3= ARrc=n M ST,

R) fAerTeT® garaet (Diagnostic Interview):
faenea=ar I9=1 PR SrSTON= MY SvgNId! fhar =T 9T
e HRoaNISY.

R



3) STARTTS JATE! (Treament Interview):
RO 1T RO TS STUTATAIS! G T8 FARIST &l aGiauaaTgT.

8) Afeitar JeArEe! (Informative Interview):
RfR faw, aRen, srvarepd, Aier, Regen socNEdr wifgd
SUNISY.

4) ARTEEIR (Counselling):
PIVTTE FTeAIT (e ARIGE HRUARNIS!.

Tfﬁ'tﬂﬁ?r 9 fARf3T (Structured Interview):

I JHRE I I AGIR GG neia (A dpotear o, a1
faeneatzar smast <l fhar digfe Afed gy SUIRISH SR Jolad sar
3N TR T PR T fIARRR g I PO B AR § MR
RFAuTT 3.

el el Hogrer JAfT foifRvarenl BR #ewd ol 378, Jolrad &
FI@ AR Al IRIG FRIAE I 3N R, FAAHg AORI] e
UhTg 31 AR GelrEdilel Gehldesl Hded] S, JliEd PIomaral d
PIUCATE! HIEFAIS! 3T JAGADRI , JARITTE DB Jerel Lol &frd Sare.

q) ARG MR FeRil, AR FAIST g AR FhIRIT HROF HIEFH 1
=8 Tcran e W HRIE1. e SR Q@R 9Rig FdRial saar
3RIET TR HelRad Svargdra fordl 5 STgsfies Afge Mt Hrrar.

R) HAREd B0 TUIS QTR FeRilell BV He faare ST el A,

3) oIRId UM AR eArERire 59 ST ol TR SIRIGrEd 31 fawga g
e A Mo T o, i B ue ® qdaed T | ol
[EEINRISER CRECK N

) HelEd Ol SR fCu0) Hieeigdd s, g fauama ey
AT U SAWHR  AGGHTdl R HRMEl. GG St e
ATRUITEBTT IGd HRUITeA] IR dIceiel o I e JIAeTa! @
P .

4) HoIRId SR JeEcired or@ran faen i Aregmre Siofla Sard.
RTINS elRad oRg FRAMT NdBIeTE! Aewdrd T 3R, e
3D T A AR I BRIl 3R AN, b 3P Al Golrad
N eD ¥ A B T e, NYFEREd Jolrad  um
RN AT TR Afdedh AuM sfaeRvr fore faal @R @men aRkom
T BIl.
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&) FAT@ICIRRIE Jeradera, 37t e, e F=amms! Jaraderad ard
TG 3Me. Fadmiermmdd Jarad & Ydien sdeied] Jelairal gaid
IR

¥) PR THERAT FARERIGETE goad & AT TERRAl dw 1.
AN Uifaeh Sireld. e, fed=a devid sRafdes FeRiaRad
TR -FHRIY 37T STHR SRAT JAEITAT $hH 3Relell ST, oz
HeHid AT Gl s Selell 3!, fadaptieieri=ar Sqwia A1 el
RIBIS TR FART HROT T 3Me. ST G oG goawiied
TTIfaes, Rt aRe™ fdhaT Gereiiiiel Jaia Aecarar WRT Fida! Hrerel A%
b

HRETCIET 3RIciel § Hacd A&l B el s 371fey forfguara
T ST et TR TR AT AT HRUX el ML ARG G T T
SOl GeArEe JravarEl Yhuarel Jag Sard). ravH R feiedn Arfedie
o fdoRE =], Bl el qedel ¥l GaR SR ST
RIS ST eArEira Hiadl S forerdl arer St A Yo faet aimea.

HeTTERiTe I § GATEADRIA SEAIGR SRR 3faeid 3. GGG
TRl A HRUIR JAREGIBRIET HRAC! AN, DIORIE JeEd HogmR
faRne &< ST, A 2 e BIsdl 3TN TR Tl (a< HR1l K.

ATET HI AT - FeARE ST AR I Yo Faeid FHrral.

q) JAREEl S B AR A WL FHoddl NG, Furel faeneatean
HfRTcaTAT DIOET ST ST S U el ST 3MTe. & FAf&reaor
HIERT 3,

Q) TR TR AHIGe NI fdenet @ Riee I reiEr 6y
(Rapport) YR $earT fdeneai=n #ave Tu0 R &% [ :Hpraaor
I TS .

3) AoTEd ORI RN e HIel SN | faeneaten A9 fasy i
PRI IR ST A TieIed BRIG. IR ST SRl TRt STed! A=

g .

ATEAHRT

ARG T AR Sfeed M dRon, e AR
JAIH SUIRT 9@ IR RO, 1 Aepi ARAM A MR, =i
ISR qd ST el or ST Alehiea (gord aifgd Wik el oor g a1 4

RGN 3Tl IR FER HRAFN o IRUMHBRS 0TI B
14 IS Brown and Bakhter Fit géieT AFTaRies e Hiflidqean e
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A T W dIell. Sl AT TESAR BRI, IIeID I fagra
(Pause) &1, BR =TS Eﬁﬁ:ﬁb‘r

faw et Gorv Bt SN G ARATAN AU BT

faRre g TIIaRv, e Y W, YT AYA b d TRl
TN SR SNamiiet SIc+iel Sy TReI Sersrn amoR e, s
el Toerl A fAem T, [t 9 |iedm Wi die.

QTR A Qo fAeTeR vfoRire fRevaridl wel &, sreme se fa=mT @
BT TehT AR g BRI, ST ARAMT FEHR B ST
T NI

el ARl v Hefta ol aifde Afeeh =, afdew ded
Hifeearar are e S S A =T,

T I .

ST FeSTgesl Iuee BUR & Wy Jiepiel s s wifeeh
Jufed o1 g fRra AR AR HT.

YT ACTHLA AT de hT.

T SR AT, I : AFHINIRY ehdll THETBARIRE dR] . 3T

IS 91T g SNegmed I fHHior .

ARG JIRA BIRIE GIRT Y & SR WIpRU S, BRI

IRAIT Yg ORI QY Digd TIH AT RN dreled] e, A
JUIRT UMD AR-HA- (G, ARAH-HH-=ra, AR Teran aiR,
AR -4 e R, AR € Hordesal ITNT Hoe ARAT
ST THRAT FHIAT hefl ST ATHes ST ATl AR H1eAT d AR I
JHST]. T 3T faaR FHeToaT TSl feir 81 el

S TR STYTAT.

q) 37T oG BN PRI o .
?) T HUF U] B ?

3) T T BN

%) ATEIHRT T PN,

a4



§.8 I B

IR T FATATT IR SR S HEcame e =AY, TG
AT e T eI STHUIMNY a1, 37el ST AREAT Ii= 1A Shel ST,

FILIRIAT ST BTGNS &I, AT ST &M AR, 2T
T AN, AFIGRH R1d AR J FARATIDH I BT Aged BRIA ARKI. FaTer
BT Scd-PR Feih HET B IS Bl IToTAT G Tl FRATT Teb
e B 9 U Gas i v v A Al . RO SR
FENIAT PR g U0 Pt TR IO JIRG B APall. R
IR YT SRIYY el TR AR I @, Ahd ARl TelaRa
U FIHRI STFeTe & BRI T80T SHaFrTell el¥elel gaal wied
& FIRIITEAT SATILTAT TR PIURATE! BRUTIE HEeaTdl HRYT BTl

& & B ™MD bell S, HIRRIe qgearal IRemd g F7d
I, 9 e FTERNIA HHANT Tl fAIRtre i & axvaN gqd
B, 49 HHARY AT ST B BRI, ERETele Gel—IehiT b
ST 0T, ET BT, HAFIGEI DRYT T PR GG 391 0T ERAETA B
PHROMAT -T—ABIT Phoied] B! SEEER] TNBHRO TG Fd 16T a7 Hed=T AT
T 3MTe.

AT AT
I g I R IRAT TR ABI ARG M arer
FHROMAT FRIAT =l TBOl Jgel, M (AH) AR T Sl Sy

TRYETAT BRUATHRAT STBT ST HRUAT ARl 0TS g 2.

TRl AR ARG B I ORI I DY, FIATA e Fhel
el WU Gl a1 AfRINIYE Arell aFTO[eh TaeT 9 febarm iegreR qHTd qrevarey
HfehaT TS e B9

§.8.9 Aed AR

FIIT ERATIAT Aged HeheaIal IR AFRIEERT Jier ST SR,
q) 3rgaraia fRe:

AJATHRAT FFIR IRV AAeTD g, IS FHFrN ST bl
3R, FURIRIEE a1 FGARMRAR Jeardl HedT HRY DIl IRl AT
NcTcaesel TNl SeRird -iqed Nig B @ I1 HgTgee al JFgarigese el

RE




T caran BRI I, IR AR TN AferTea
SRICITeT FIERI SAfEIHIoT SHR .

R) gt fRapet:

AT SYPR AT FTIRIER YOIl DTera SR ST e fedpR
e IGAE A bR d bR, SR A el ABR a1 e
STERGRIT SARIGR IR oGt TR I T R JoboTaR] 3% bl T TETIRITA
gca AT B wIhd T8N, 3R WU AR, < 9 STgar i fRasidy aRed
30T B AJeareAl QRN IagID 19 3K,

3) o ey

AT T ATIARN AT ROITE A IRIOY 3MITAD AT FUIoTd e SGH
faoiear Sres 7 it Tgd ST Tt RO QAT IR, TS
A W Al 26T HRITGT 9 329 3. [FaR™ oo e S o
IRATd! AT,

8) ST T AT e

I BOMA IR gl fhar oo SrgarRien SR¥ Ahdl
I, AFGEH R, AR [aa A9d A SdrdT, Tyl e e
IMER-TARMER, qRil HIGAIR 99E Jre@l d & Jard B Gl faftnee faem
AT T FIT PRI

4) wfafafere:

THETA G g d1e] SFT=AT g ¥l &1 fafdne Jqer afiffea wea
IRTA. T Sl O 1 R 4y, eRY, STY B IR ¥ WK HNAl, R
THERN AR T &g €IR0T B THR MM JrFae A FHERiel Farir]
ARIGRI HROMRT Teaadl, Had PHRIRT fAF 7 Qreamdhs Tigel Skl

&) AT T WE RO

AT U T IR IRIUIR JoRd 3™ FEURTT AUR A&l -ged
37T Sl A1 SEreT WERIT A9y, RERD JoRkd T $H& Aohdd. Forora
TAF dB A WA E IER, [dUR, wiUE I 9WE e HEAvErert
RO AETAR T, Ahall I ATEY. TR FHEra SEIe TG ~TedIeR 8IS Yehal.

) gRRewR fer Sge:

gRRerfen ST gcara BR Sigear Wae MR d geere IR
gdraE Tcd IR % Wbl I VKT IUR ATl ST, Sl YapT AR seeimite
FHETET IR = SR, Tl el SR FERISA Fadl A0 Feefel!, T AVRIT 99
Ialel fhal FTE TeIedeR Jard ~fcd JTYRAT o% k<. Irard 37 SR &t

“gca farese aRRerR a1 FrTeRoTgRT Fifad 3Ry T

RY



L)Glﬁ'?i':
I SFIATA TR AT Wi IR0 § jeara T ARIew I7R.
TTAT ST ATITAGS I G, AR TRt SHT HRIaTl SART.

Q) wHTaT= HfehaT

I FEOTST IHTG ATSUATE SfehAT SATe. Sifedre ST qrSvare Hishige
T MY AN, FeiTaN, faaRian T4 T AR I 3 v
Y. I HROMAT ARAel el I4G fAfde TR e STIamRiaR arer
ART.

qo)ﬂﬁﬁ?ﬁﬁ'iﬂ'&:

FecTaT S hel AT 79 T e SFTATT IR0 S ST, SR
kT fEamien dec=a fEen T Fg M o el IR 1 g
AT HRUMRY AR IR STl IR 70T Asel. o<1 S foRieh =7 =
IR SR O S - AT o AT Hw el TR edTdl ged I 3%
bl SR FEOTCT A

ﬁﬁﬁl’l"aﬁiﬂ'&:

A FRO OS] SJARTATR GHIG T8 il aFE, a0 9 faER
I NI TSGR IS TS AT § Fee-T2a fgaredn M b g
PRI HRGA o0 IR 3Aef BN, R AJcd BROMITA DIORN BRI BRI AT
IEeT EH A PO FARIT 9TGe6 9/de 93 B Fifidel MR TR
Mfear we faamdicriia Iger Agar § P Fifideel 8. AR T
FJArE 3 PR FifITeR MR, TR SMRFT Ao SJRIGEF & FHR Jiffider
IRT. T B I WP AJATAT ¢ BT Sooid Pl IR, ASHI,
“JcaTe PR ThHG esd Aa Al [ty orgwi Aqgearean feerean

BT I AT T BT IR Tt BTl Ise.

PRI Ao e SRITRIGEFA wqearal Bl Jelcl Il T dhell 3TTed.

q) T HROT: FEUIST Ha SUA H+ <UT. Hal HRY] § <TG Hecard B
3=,

R) g Ui B4 e RO FeRilen fvig BAd AN, e RO
FRIAT AT TRITER g IMERTER 07 SA1ar AR,

3) AqT IR T A AIAGR FRIT AT o ARG el IR T TGR
rAThg AR PRI bell ST PRGN a1 IRA =earan RO
3Rl

8) e TRV IR ! Ul AT 3Ry TR g, Aged & e
e 3.
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TS YBR[ T

Aqcare fafdy geR FHieRer fafdy TEiaR a1 IRIER. IV TeT TR
R A, 1. VBRI TIE (FFEE, ASIE SAE)) AR
T (FHRIFE T BIBRIFD ARV, FeISAHD g HATRFIT ged, ITARD
T ARG Jd §. WA T TPR Tgcd IGiTa ahROT Bl Igel. e
TBRMET RN PRGN gcd RO ARl SRR PR &=
IFIARTAEE INBRelel JReDH MO Tl HRITGN QI Tedh AR

UG AT TR JEIATATN I el IS
q9) THaaAt fdHar gHwemst A (Dictatorial Leaders or Autocratic

Leaders) :
éﬁsﬁaw@ﬁqmﬁwé&mwﬁﬁwwmﬁm
37l fARe TR HTE FROGMEIET HID @ QY el S, I e
. AR fEeiedn SR Yo BN BRUl & el Igala I 2T,
PTG RS NS TG BIURAR ThR Ielcgelc T [ Tid
3T 3T9eT SR, DIV FHRAT T AT BTSN AeelHIerd el ST
T a1 R Fell ST A8 B Bl Reledl QA dleld HRId
AR, A< EUATA TG & T Tgd alal HRIcie THvd e arR.

I VI Qe HBRT TSN TR e, FHILE! Ageard gaTd,
T8, STRexl A redl R A Radel S, JABHEL! B 7

eI T &€ holl ST,

I Y TG AT THE fhdT e Ay diedraR. e
FM HOM fafdy sfderrel g HHaR) gl SoRiE domr efavargdt
faemRfafa wwe fohar =i e fAolg o s

Q) T A< qgeit (Free Rein Style) :

q A TR T[T ARG NI BAEIeA  HHATIT
DIVl FHRTAT LI a1 AR el ST AT, HHAN! W DIRATE! TpRAT

fRoig o Trepdd. = Ao Ik SIfRIpRY PIVTE JhRaT exaey B
RN, HoRT 7Ifcd TgGiges ATl HHAER U1 a4 g Uhe .

3) IeTehTeI® e (Paretanalistic Leadership) :

T 7T FHRI =1l AT HABIIT NI T Aed BRIl STl
I STIIRT ST UANET AN T TRYED | TG |, i
AreE HRa). Th S A YfReT a1 Sevaren gfede erhran 3R
S At faRe HRaciie O UTethIces SIeaTal SR JIRAT SiTetell TR,

RN



ATETHIS! ITTTIS IHUMR 0T :

A< PRI IS AT SFJARAT ARG B0l i1 T G T <of
I BRI JEThR HUT T 37ef ARG, 7ed HRUITH N Tofcd DOTAT I Dral
fafdre o1 aroY STTaeTe AR, AT faRie oMdEt TR IUT ST 1Y, ThdT )
PTE! 0T AORITAT RIeToT, STIHROT, ARIEOT T IgHar e, e, JeRar
AIATBRIC STLID SRR 0T JEITAIOT IR Ached.

31) RIS 0T (9) HaRAIeh 1Y o7
37) SRR 10T

AT HRUGIAIS! T Fekirea 3 Bl W 0T IS 3TRd. 1 W
o el Acd TSIV 7 81T Pral TR ATRTI 0T ST AT

9) YT :

RTINS 3T TR +Tofed BT il EIbR el AR d B
HRUGTS YIS ~TcaTeAT 31 STATAD SR B! JB B PRI T By BRI AR
fIeR = #xer fhar Ay 1 AR dC T qEe &< SR
IRREKRIT JETHR 8% B FRIA AN,

Q)a’\%m:

AT PO FRIAT AR IR ARG IR ARN. il
et IR BRI B2 ThR BRI ATeee G Tl AR . RS e
PROTT I SNfegep Il IN0T T 3.

T) FERATIHIT YIS [ 0T :

o ROV ATl ARIRER Jed IRId ARKY. FERiel B
AT IR AN FEVH AT ARTTHETAT BRI FGRATIT Bl et IR
BUST A FaReuul Afrger AT 39 Ahdl. AN Wged BROm
T Jelel aRATIDHY ITAT J 0T SaLIH SR,

q) if3s 514 :

T FIIRIT Jed Pl S MM T A BR TP S eTell A=y
MATID 3MTe. IaT. SN PREMT IRIAN AT B Peil ST Il qAP
T 3. HREMI AR HRENT DIUATE] IR TIR el S, IO
FHedl Al AR, STCAIS! DIURIT T IRl ST SeIe Igell He 3T
ST T3k ST Ara 312k AT A; Bl T o SINTaT IRy STRI TTell qEwTaor
H¥Ig TSP AP $14 ST,

R) g IR :
I PRI FRITAl IDpoligd Ay THRA PR Hod el
AT, AJed BROTAT Rl [Afde BRI HROFTHRIAT HeIe-d §19 Sdid AR, §

YT BT ST AT AT SN,
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g Ui
TERT SUNTHSY B HRUMGl Fd YSRAT HUAES) IRl g
PRISTRIT aIc BV I8 Wi [ApRid 219 Hecr 3.

WY SYRUTIE T (Stages in team Building) :

q) AFYfR® SR fAfAT H0Y (to set collective goals) :

Tg IURUKE dfeell 9RR BUel WMiRe SR [kt 2n.
AT g SR R S R ffay e, safdm,
YRAT 3. o e A3 del ST,

R) Aryfas | YfiwT SRfAU (Role of Eachmember) :
faRre e fhar v & wRem= e FHHaraET @ Y
AT YHHT I IRV HET TR,

3) iy qraraxer A (Creation of conductiveEnvironment) :

IR SRR A1 ATATHRIT RER Wb 9 TdHGHE 4N
fmToT B0 STaeaes SR, TR AR JhR aIa=eT vl AT HRor 8
HERATIR PRI 3. o FILAIH GI§eh Ira=v FRffel) HRuang IR Sxdrd,
i1 g Fige (Team Bulding) &= 91 81,

I SR woq [ 3T (Nature / features of teamBuilding) :
TR B PRI FaHAR G faRfne I o™, Fgriler s
ST A1 IR Alfeed 3. FERIT A [HHbIaEel a4 =Tl
FERTT Fegiwed s a1 AR Samr-samr, FHeeTe 8 ST
FRERT TS Faral Hd!, S e HRuAm<al i3 delell 3N,
RIS A Bl 9 Igal AR 8. FHERId Todd SR Fgre
PR 99 Thd. MRS AL Il HRUARIE Td Jeia Hep g

N HI SHidRd T

g SYRUTE HE (significanca of team Building) :

q) ¥iferes 9aT (Team Efforts) :

JafoRTes FEWI 81 |9 fohar gl SR Al sRiE. Ry |ife e
T AR YhR PR, A SHRUIGS HifeIeh T hel ST

R) U= WA (Team feelings) :
IR gl & G FHARIAT (DR HH BN ST DR,
FHATFE THIITY H1aT fFHToT i e Sfewes! A g
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3) dafaas fA99 (Self-Regulation) :

TE SRV dafdies SR fhar fears srem 7 <o wiferes IR
e fdet . ‘@7 for all & all for T AT FUNIHR FERIS! G BRI
TR, TS IR (BT G2 T I BIgT FITRIT {2l Aefet Sl

8) AgTeIel WEHIATd a8 (Improving co-operation) :

e IR & T TSI AEBRIE |G AT SHRuA A .
IR FEHNR 7 AL a9 o IURVIGe e &xal Al A,
FHHARTEN BRI d¢ G TebHbiedl Hehrm Here-=a1 IfReci= eial Bl
.

STYeT TN 9T

q) I TS FHT o L P,
R) AT AR .

3) g IURUN I R,

€.4q AR

JoIoT TS A fohar Sifies sreRii+ IRERTE AR, o, e g HIe
IIETE PBelell TS 2. YO HehR —
q) TTRTHTOT ST : ITRD T SHTARE Foor
Q) VYT ey HRUATE UG : TSl T oI ST
3) IO AR : SRR, Sed R, FHUTed @ O SiieodT IO SR

3TSTOIE, TSI TG T ST & Uliget TR, B HAF & TEe TR
T HRAMT BB BRI AN < el SFIENHRYT BT FEaa g e
7 AT g HlBoNgdch DO AALAD HTed. JEABRUAL] 1 ARG aIr
32 I IR RS el Tifgo.

3IRT, ~Igcara g, FAM fEasie, ar 9 Srgard ey, gk, e,
TTET Sfeha SeATEl e ARy SR .

T IENIh T RO Aar=n fepardiier e SemmfRie gfshar w=oro
SIUIHII B, GAHRUl TR @1, JAHRYT TFIOes I, gAHRUl Ang ST
T I e g -3y 3N &) Arieeie ) SavEl JTe.

iR



Tfedsr TUSOT SR g Sl IR, IREHEY YeRgH, ol 31T, dR,
LA Feldh, SeATEIal JFHIE B, STeNfedds YOI ¥ STeNfedds AMNYT, 31
JTeTfeeh AUYOT g eioT= 3Tenfedeh oYY 3 MehR Tedld.

TG SGAIE ¥ g JIfRIg AEward ¥ . IMed ¢ Jalg el
S 9UT A INIRTISIHIAIER A0SO YN Hael, e Xaed, HegHr
oY, TEh=d] FITel, Meied g AT ASAD Sl e JdNd.

ST & WA, ST 9 TR, STl AN, Sgdiell 984 Sha,
die, B, U & Jd 3TRfeaeh Haeme d8+ Pral.

%.¢ famid Suas e

q) YT FUIS] B o WA Ry g IR I FHI.
?) 'ﬂﬁwﬁwww

3) .
) AT TV B O AR Sgeara AR T B
Y) ST P AR T Pl

&) :
V) IR IO I BB FIGUT Ufehacie TSR WL .
)
) fem

L) IreNfeer THYYT TC HS GHYUIE TS fA9e .
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AT ST 3BT

I : ) G TR ArSfa AR

?) SSMIEmEId 3feh U T[0T GRfAr.
H. 9 3) Tellel bl WL HRI. (BT 4) (94)
q) ISTDIT BFD
?) TR
3) RN fFaRoT
%) m—mmww
4) @
&) A
v) #iRaw '\“I?IFF-T
L) =@
f&ar
q) IR IIWINIHH (FF-3) JS T AR beledl ThedaR Ad T
forr.
¥. R IR SIkia A19dT 8k B STdeiel SN ? oA §aehid R&T0T BHRUMN
P T B, (94)
far
YT HeRITD BFP B Sl ST ? AT Bebidl I&0 DPRUIN BRI
T P

¥. 3 AMa M o PIowr Sed o A e IROM 96 -1 9 Ad [
3 BUITEl G Bl TedHaR B WeRaN! Sl Iaudre TqeeiehRol
. (94)
far
AT A€ A A gapied FeHia PO FRF i g
SEERVIGR T .
¥.8 TN ARGl (FlIEE) I URIRG FloEeR  gicied] AT
faepTfaTier AfRTR TIeCIHRoT 2. (a4)
far
MY T A SR B0 JHRIHAD T THRIAD TROMAN
AT B
¥. 4 SO =Tt H1Y ? Wt A9 BRI G AT T . (a4)
far
HIRIHROT AT folg AERIBRUIT TIeh T Bl

O O, O, O
AX A X R X X g
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