Paper / Subject Code: 72202 / Group B: Business Studies (M anagement) : Human Resour ce M anagement

Time: 2 Hours Total Marks: 60

N.B: 1) All questions are compulsory.
2) Figures to the right indicate full marks.

Q.1) (a) Distinguish between Traditional HRM and Strategic HRM. (15)
(b) What are the different psychological and behavioural issues involved in HRP?
OR
(c) Write a note on Human Resource Information System. (15)

(d) Explain the various factors affecting to the recruitment process.

Q. 2) (a) How designing of effective training programme can be done? (15)
(b) Describe various techniques of Management Development Programme.
OR
(c) Explain the process involved in performance appraisal of the employees. (15)

(d) Write a note on managing of dismissal of an employee.

Q .3) (a) Elucidate the features of Industrial Dispute Act. (15)
(b) Discuss the recent changes in Social Security Act.
OR
(c) Highlight the features of Child and Women Labour Act. (15)
(d) What are the different features of Provident Fund Act?

Q. 4) A) Fillin the blanks with appropriate options: (5)
1) challenge is not be faced by HR manager.
a) Corporate Restructuring b) Retention of Competent Manpower
c) Recession d) None of these
2) describes the candidate’s requirement for the job.
a) Job Specification b) Job Description
c) Job Downsizing d) Job Rotation

3) is a process of identifying and developing new leaders, who can replace old
leaders when they leave, retire or die.
a) Succession Planning b) Budgeting
¢) Orientation d) Demotion
4) act provides medical insurance to employees and their dependents.
a) Payment of Gratuity b) ESIS
¢) Provident Fund d) Payment of Wages
5) helps in ensuring safety of employees at workplace.
a) Safety Devices b) Safety Training
¢) Maintenance of Machinery d) All of these

B) State whether the following statements are True or False. (5)
Online selection process involves lots of paperwork.

Performance Appraisal facilitates promotion of an employee.

Knowledge enrichment of employees is not necessary.

The objective of Minimum Wages Act is to protect employees from exploitation.
Employee Engagement develops negative attitude of employee towards the organization.
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Q. 4. C) Match the Column. (5)
Group A Group B
1) HRIS a) Protection women at workplace
2) Training b) McKinsey
3) Prevention of Sexual Harassment Act | ¢) Improves Capacity of Employees
4) Trade Union Act d) HR Software
5) Talent Management e) Improves industrial relations
OR
Q4.  Write Short notes on (Any Three) (15)

1) Role of organization in ensuring mental and physical health of employees.
2) Safety Programmes for employees

3) Managing Millennials

4) Need of Work Life Balance

5) Importance of Talent Management
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(@) ATAT T ASTAey FATase gon=ar [Afdy AeS g aoaiicAs
JATIT HIUTT 3gd?

foar
() ATId FATHT AR JoTellax &9 foigr, (29)
(3) T UfshAax IRUMH U fafdy g Tose o,

.. (37) JHTAr YIASTT Arotardr I hR HIAT TS Ahd? (29)
() SYGEATIST TdhIHTcHSE FIAHA Al [afaer JAr gutet .
R
() ST HIAFTRITIT HIAIAHET FATISE GO Tshiar T
. (29)
(3) FHTRT TNWIEJUUNAT AFEATTATGR &9 ToIgT.

9.330. (31) e wholg ercHele dfse TasT &l (29)
() AT GRET JFeAL ITcliehs HATelel Feelrdl day .
forar
() STl T Al AAS Frcatier AR JURTET . (29)
(3) Aiasy fAaTg el fgcaehar fafawr aferse Fordr 3mga?
9. 897 37) el Reedr T Ieg ar gy fAgsr. (oY)
¢ AT HATYT cTIEATIRIAT &7 3TTATgaTell TAR ST AT ATal.
37) Hues goAETHaT (Corporate Restructuring)
o) H&TH HeSTdDB &IUTT (Retention of Competent Manpower)
%) HGT (Recession) 3) QTT Prar ATer
R g FIHA/ARI IIUATHRAT ATPTONIT SHCIRITAT HTGRITHhdd Jule
.
31) A dfASTHITT (Job Specification) §) AT gull (Job Description)
%) SHIATGERT AT 0T (Job Downsizing) 3) fic @1 (Job Rotation)
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8. HeFSTqN HHAN T AR Idelds] UM dedenrd faaT
3YASH el SUATT HR I

37) 39cleT Yt AfAfATe (Payment of Gratuity) ) FHARY T AFET A= (ESIS)
%) s1fasy Aatg e (Provident Fund) 3) ddel Yeld AAfATd (Payment of Wages)

g, € PRI HIATAT ARG AT T U Fed .
37) &I | &) & FiRveor
&) IFATAA @S 3) AT |

9. ¥9T. §) @reld QU @Y ffar @R & @@ (o9)
2) 3iTeT oliSeT ST UfhIdAEy ST FRICUAT TAHTAL Blal.
) FAFPND HAeIATT § HHAARIAT TadT ALY HRRY Hd.
3) HAAIAT AT AL HEl IRST .
¥) HAAIT ANOTATEA HIET 0T § hAE dcder e 3fese 3.
$) FIANY FfATedl FHAAHEY TEATEA ASPRIcHS TSI AT .

9. 8T F) IR HZAT ATl (0%)
ac A qc «
2. TY. AR. 3. 314, (HRIS) 37 Afga= ST fSHTUl iRt
. Gfer&oT &) Hfhedl (McKinsey)
3. oifdr AT gfdey 3iec %) HAIITHT &THAT FURA
y. #f@e gg Fee g) HId AU AFed3R (Software)
. GTdHT ITEUTA 3) 3o FEETT Fur
fhar
9. 841, Eur foET (Foread TR) (29)

?) FHARAN HARS MO ARG ARG TGUATHET TEA SR
R) HHAURIAMETSET FIE&T AroTalr

3) Managing Millennials

¥) FF S IAT dIBdAAT IR

) GTIHT STTEAIATT Hged
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