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N.B. : (1) All questions are compulsory.

(2) Figures to the right indicate full marks.

Ql. Explain ANY TWO of the following: (15)

a. Definitions and characteristics of trade unions.
b. Evolution of trade unions in India.

c. Relationship between employment security and efficiency.
Q2. Write notes on ANY TWO of the following: (15)

a. Meaning, components and objectives of industrial relations.
b. ‘Class conflict’ approach to industrial relations.

c. Taylor’s scientific management approach to industrial relations.
Q3. Examine ANY TWO of the following: (15)

a. Types of trade unions.
b. White collar unions in India.

c. - Causes and effects of employee turnover.
Q4. Discuss ANY TWO of the following: . (15)

a. Statutory measures to settle industrial disputes.
b. Workers participation in management.

c. Occupational safety measures.
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