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 Notes : 1. Solve all questions. 

 2. All questions carry equal marks. 
 

    

1. a) Explain about creating of customer value and relationship with customer behaviour. 

 

OR 

 

12 

 b) Write a note on : 

i) Principles of good retailing. 

ii) Personalized shopping. 

 

6x2 

=12 

2. a) Define channels of distribution and types of distribution channels and its importance. 

 

OR 

 

12 

 b) Write note on : 

i) Importance of visual merchandising. 

ii) Buying strategy for retail. 

 

6x2 

=12 

3.  Explain the following terms in details: 

a) Fashion forecasting. 

b) Fashion trends. 

 

OR 

 

6x2 

=12 

  c) Market Research. 

d) Branding for retail. 

 

6x2 

=12 

4. a) Differentiate between global market and international market. 6 

 b) Write the role of multinational corporations in National market in detail. 

 

6 

  OR 

 

 

 c) State the importance of export market in the Growth of fashion industry in details. 6 

 d) Explain the term GATT and its importance. 

 

6 

5.  Write short notes any four. 

a) Types of retailing. 

b) Personal shopping & style. 

c) Importance of web based promotion. 

d) Types of markets. 

e) Import and its importance. 

 

4x3 

=12 
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 ÔãîÞã¶ãã :- 1.  ÔãÌãÃ ¹ãÆÍ¶ã ‚ããä¶ãÌãã¾ãÃ ‚ããÖñ. 

 2. ÔãÌãÃ ¹ãÆÍ¶ããâ¶ãã Ôã½ãã¶ã Øãì¥ã ‚ããÖñ¦ã. 

 

    

1. ‚ã) ØãÆãÖ‡ãŠãÞããè ½ãìÊ¾ã ‚ãããä¥ã ØãÆãÖ‡ãŠãâÞããè Ìã¦ãÃ¥ãì‡ãŠ Ôããñºã¦ã Ôãâºãâ£ã ºããºã¦ã ÔããäÌãÔ¦ãÀ ãäÊãÖã. 

 

ãä‡ãâŠÌãã 

 

12 

 ºã) ãä›¹ãã ãäÊãÖã: 

1) ÞããâØãÊ¾ãã ãäÀ›ñÊããéØãÞããè ¦ã¦Ìãñ. 

2) Ì¾ã‡ã‹¦ããèØã¦ã ŒãÀñªãè (Íããùãä¹ãâØã) 

 

6x2 

=12 

2. ‚ã) ``Þãù¶ãñÊÔã ‚ããù¹ãŠ ãä¡Ô›Èãèº¾ãìÍã¶ã`` Þããè Ì¾ããŒ¾ãã ‡ãŠÀã, ¦¾ããÞãñ ¹ãÆ‡ãŠãÀ ‚ãããä¥ã ¦¾ããâÞãñ ½ãÖ¦Ìã ÔããäÌãÔ¦ãÀ ãäÊãÖã. 

 

ãä‡ãâŠÌãã 

 

12 

 ºã) ãä›¹ãã ãäÊãÖã: 

1) ãäÌã¢ãì‚ãÊã ½ãÞãÃ¶¡ãƒ¢ããéØã Þãã ½ãÖ¦Ìã. 

2) ãäÀ›ñÊã ÔããŸãè ŒãÀñªãèÞããè ¾ããñ•ã¶ãã ºã¶ããäÌã¶ãñ. 

 

6x2 

=12 

3.  ŒããÊããèÊã ºããºããéÞãñ Ìã¥ãÃ¶ã ÔããäÌãÔ¦ãÀ ãäÊãÖã: 

‚ã) ¹ãùŠÍã¶ã ¹ãŠãñÀ‡ãŠãÔ›ãéØã. 

ºã) ¹ãùŠÍã¶ã ›Èò¡ 

 

ãä‡ãâŠÌãã 

 

6x2 

=12 

  ‡ãŠ) ½ãã‡ãóŠ› ÔãâÍããñ£ã¶ã 

¡) ãäÀ›ñÊã ½ã£¾ãñ ºãÆãùãä¡âØã 

 

6x2 

=12 

4. ‚ã) ãäÌãÍÌãÌ¾ãã¹ããè ½ãã‡ãóŠ› ‚ãããä¥ã ‚ããâ¦ãÀãÃÓ›Èãè¾ã ½ãã‡ãóŠ› ½ã£¾ãñ ‚ãâ¦ãÀ Ô¹ãÓ› ‡ãŠÀã. 6 

 ºã) ‚ããâ¦ãÀÀãÓ›Èãè¾ã ‡ãŠãÀ¹ããñÀñÍã¶ãÞãñ ¼ããÀ¦ããè¾ã ½ãã‡ãóŠ› ½ã£ããèÊã ¼ãîãä½ã‡ãŠã ÔããäÌãÔ¦ãÀ ãäÊãÖã. 

 

6 

  ãä‡ãâŠÌãã 

 

 

 ‡ãŠ) ¹ãùŠÍã¶ã „²ããñØãÞ¾ãã „¸ã¦ããè ‡ãŠÀ¦ãã ãä¶ã¾ããÃ¦ããèÞãñ ½ãÖ¦Ìã ÔããäÌãÔ¦ãÀ Ô¹ãÓ› ‡ãŠÀã. 6 

 ¡) ``GATT`` ½Ö¥ã•ãñ ‡ãŠã¾ã ‚ãããä¥ã ¦¾ããÞãñ ½ãÖ¦Ìã Ô¹ãÓ› ‡ãŠÀã. 

 

6 

5.  Ôãâãäàã¹¦ã ãä›¹ãã ãäÊãÖã ‡ãŠãñ¥ã¦ãñÖãè ÞããÀ. 

‚ã) ãäÀ›ñãäÊãâØã Þãñ ¹ãÆ‡ãŠãÀ. 

ºã) Ì¾ã‡ã‹¦ããèØã¦ã ŒãÀñªãè ‚ãããä¥ã Ô›ãƒÃÊÔã (ÍãõÊããè) 

‡ãŠ) ÔãâÞããÀ ½ãã£¾ã½ã ÌãÀ ‚ãã£ãããäÀ¦ã ¹ãÆÞããÀ Þãã ½ãÖ¦Ìã. 

¡) ½ãã‡ãóŠ› Þãñ ¹ãÆ‡ãŠãÀ. 

ƒ) ‚ãã¾ãã¦ã ‚ãããä¥ã ¦¾ããÞãñ ½ãÖ¦Ìã. 

 

4x3 

=12 

  *************  
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 ÔãîÞã¶ãã†ú :- 1. Ôã¼ããè ¹ãÆÍ¶ã ‚ããä¶ãÌãã¾ãÃ Öõý 

 2. Ôã¼ããè ¹ãÆÎ¶ããò ‡ãŠãñ Ôã½ãã¶ã Øãì¥ã Öõý 

 

    

1. ‚ã) ØãÆãÖ‡ãŠ ‡ãŠã ½ãìÊ¾ã ‚ããõÀ ØãÆãÖ‡ãŠ ‡ãñŠ ºã¦ããÃÌã ‡ãñŠ Ôãã©ã Ôãâºãâ£ã ¹ãÀ ãäÌãÔ¦ããÀ¹ãîÌãÃ‡ãŠ ãäÊããäŒã¾ãñý 

 

‚ã©ãÌãã 

 

12 

 ºã) ãä›¹¹ã¥ããè ãäÊããäŒã¾ãñý 

1) ‚ãÞœñ ãäÀ›ñÊããéØã ‡ãñŠ ¦ã¦Ìãý 

2) Ì¾ã‡ã‹¦ããèØã¦ã ŒãÀñªªãÀãè (Íããùãä¹ãâØã)ý 

 

6x2 

=12 

2. ‚ã) ``Þãù¶ãñÊÔã ‚ããù¹ãŠ ãä¡Ô›Èãèº¾ãìÍã¶ã`` ‡ãŠãè Ì¾ããŒ¾ãã ‡ãŠÀãñ, „Ôã‡ãñŠ ¹ãÆ‡ãŠãÀ ‚ããõÀ „¶ã‡ãŠã ½ãÖ¦Ìã ãäÌãÔ¦ããÀ¹ãîÌãÃ‡ãŠ ãäÊããäŒã¾ãñý 

 

‚ã©ãÌãã 

 

12 

 ºã) ãä›¹¹ã¥ããè ãäÊããäŒã¾ãñ: 

1) ãäÌã¢ãì‚ãÊã ½ãÞãó›¡ãƒÃãä•ãâØã ‡ãŠã ½ãÖ¦Ìãý 

2) ãäÀ›ñÊã ‡ãñŠ ãäÊã¾ãñ ŒãÀãèªªãÀãè ‡ãŠãè ¾ããñ•ã¶ãã ºã¶ãã¶ããý 

 

6x2 

=12 

3.  ãä¶ã½¶ããäÊããäŒã¦ã Ôãâ—ãã‚ããò ‡ãŠã Ìã¥ãÃ¶ã ‡ãŠÀãñ. 

‚ã) ¹ãùŠÍã¶ã ¹ãŠãñÀ‡ãŠãÔ›ãéØãý 

ºã) ¹ãùŠÍã¶ã ›Èò¡ý 

 

‚ã©ãÌãã 

 

6x2 

=12 

  ‡ãŠ) ½ãã‡ãóŠ› ÔãâÍããñ£ã¶ãý 

¡) ãäÀ›ñÊã ½ãñ ºãÆãùãä¡âØãý 

 

6x2 

=12 

4. ‚ã) ãäÌãÍÌãÌ¾ãã¹ããè ºãã•ããÀ ‚ããõÀ ‚ãâ¦ãÀÀãÓ›Èãè¾ã ºãã•ããÀ ½ãò ‚ãâ¦ãÀ Ô¹ãÓ› ‡ãŠãäÀ¾ãñý 6 

 ºã) ‚ãâ¦ãÀÀãÓ›Èãè¾ã ‡ãŠãÀ¹ããñÀñÍã¶ã ‡ãŠã ¼ããÀ¦ããè¾ã ½ãã‡ãóŠ› ½ãò ‡ã‹¾ãã ¼ãìãä½ã‡ãŠã Öõ - ãäÌãÔ¦ããÀ¹ãìÌãÃ‡ãŠ ãäÊããäŒã¾ãñý 

 

6 

  ‚ã©ãÌãã 

 

 

 ‡ãŠ) ¹ãùŠÍã¶ã „²ããñØã ‡ãñŠ „¸ã¦ããè ½ãñ ãä¶ã¾ããÃ¦ã ‡ãŠã ½ãÖ¦Ìã ãäÌãÔ¦ããÀ¹ãîÌãÃ‡ãŠ Ìã¥ãÃ¶ã ‡ãŠãäÀ¾ãñý 6 

 ¡) ``GATT`` ‡ãŠã ½ã¦ãÊãºã ‚ããõÀ „Ôã‡ãŠã ½ãÖ¦Ìã Ô¹ãÓ› ‡ãŠãäÀ¾ãñý 

 

6 

5.  Ôãâãäàã¹¦ã ãä›¹¹ã¥ããè ãäÊããäŒã¾ãñ ‡ãŠãñƒÃ ¼ããè ÞããÀ 

‚ã) ãäÀ›ñãäÊãâØã ‡ãñŠ ¹ãÆ‡ãŠãÀý 

ºã) Ì¾ã‡ã‹¦ããèØã¦ã ŒãÀñªªãÀãè ‚ããõÀ Ô›ãƒÃÊÔã (ÍãõÊããè)ý 

‡ãŠ) ÔãâÞããÀ ½ãã£¾ã½ã ¹ãÀ ‚ãã£ãããäÀ¦ã ¹ãÆÞããÀ ‡ãŠã ½ãÖ¦Ìãý 

¡) ½ãã‡ãóŠ› ‡ãñŠ ¹ãÆ‡ãŠãÀý 

ƒ) ‚ãã¾ãã¦ã ‚ããõÀ „Ôã‡ãŠã ½ãÖ¦Ìãý 

 

4x3 

=12 

  *************  
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