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Notes: 1. Attempt all questions.
2. All questions carry equal marks.

1. Define information sources? Explain need for information Sources in libraries. 16
OR
Explain primary and secondary sources of information.
2. Explain the criteria for evaluation of Reference Books. 16
OR
Evaluate "India : A Reference Annual”.
3. Explain the type of users. 16
OR
"Information seeking behaviour" Discuss.
4, Define user education and discuss the importance. 16
OR
Write an essay on Organisation of reference department.
5. Write the short note. 16
a) Non documentary sources of Information.
b) Characteristics of Reference Book.
c) Interview as a step in Reference service.

d) User Study.
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