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Notes: 1. Attempt all questions.

2. Q. No. 5 carries 13 marks each.
3. Q. No. 6 carry 15 marks.

Elaborate the secondary sources of Information. How are they useful in research activities.

OR
Explain the need & Importance of Information sources in Library.
Evaluate the following reference sources.

a) India: A Reference Annual.
b)  Universities Hand book.
OR

Evaluate "Indian National Bibliography".

What is Reference service? Explain need and importance of Reference service.

OR
Explain the importance of Reference service in special Library.?

What is mean by user study.
Explain the purpose and techniques of user study.

OR

Explain the types of users.

Define user education and Explain the importance of user education in university Library?

OR
Write an essay on organization of reference department?
Write short notes on any three of the following.

a) Non-documentary of information sources.

b) Characteristics of reference books.
c) Reference Interviews.

d) Users education in public library.
e) Qualities of Reference service.
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