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Notes: 1. Attempt all questions.

2. Q. No. 1to5carries 13 marks each and Q. No. 6 carry 15 marks.

Discuss various types of information services that can be rendered by an industrial
information centre.

OR
Describe the role and importance of marketing of industrial information services.

Explain the use of internet and digital sources in an industrial information system.
OR
What is resource sharing? Explain its utility in industrial information centre.

Write an essay on 'management information system for the industrial sector'.
OR
What is digest service? How it is helpful in managing the industrial information system.

‘Application of new management techniques is very effective in knowledge management
of industrial information centre'. Discuss.

OR
Explain the total Quality management in the context of industrial information system.

Describe the services of NISCAIR in the field of industrial information.
OR

Discuss in brief the role of international organisations in field of industrial information
system.

Write short notes on any three of the following.
a) Market Survey Reports.

b) Industrial Databases.

c) DataBanks

d) ISO certification

e) Patent.
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