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 Notes : 1. Attempt all questions. 

 2. Q. No. 1 to 5 carries 13 marks each and Q. No. 6 carry 15 marks. 

 

 

1.  Discuss various types of information services that can be rendered by an industrial 

information centre. 
 

OR 
 

Describe the role and importance of marketing of industrial information services. 

 

13 

2.  Explain the use of internet and digital sources in an industrial information system. 
 

OR 
 

What is resource sharing? Explain its utility in industrial information centre. 

 

13 

3.  Write an essay on 'management information system for the industrial sector'. 
 

OR 
 

What is digest service? How it is helpful in managing the industrial information system. 

 

13 

4.  'Application of new management techniques is very effective in knowledge management 

of industrial information centre'. Discuss. 
 

OR 
 

Explain the total Quality management in the context of industrial information system. 

 

13 

5.  Describe the services of NISCAIR in the field of industrial information. 
 

OR 
 

Discuss in brief the role of international organisations in field of industrial information 

system. 

 

13 

6.  Write short notes on any three of the following. 

 

a) Market Survey Reports. 

 

b) Industrial Databases. 

 

c) Data Banks 

 

d) ISO certification 

 

e) Patent. 

 

*********** 
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 Ôã îÞã¶ãã : - 1. ÔãÌãÃ ¹ãÆÍ¶ã Ôããñ¡Ìãã. 

 2. ¹ãÆÍ¶ã ‰ãŠ. 1 ¦ãñ 5 Êãã ¹ãÆ¦¾ãñ‡ãŠãè 13 Øãì¥ã Ìã ¹ãÆÍ¶ã ‰ãŠ. 6 Êãã 15 Øãì¥ã ‚ããÖñ¦ã. 
 

    

1.  ‚ããõ²ããñãäØã‡ãŠ ½ãããäÖ¦ããè ‡ãñŠ¶³ã´ãÀñ ¹ãÆªã¶ã ‡ãŠÀ¥¾ãã¦ã ¾ãñ¥ããÅ¾ãã ãäÌããäÌã£ã ¹ãÆ‡ãŠãÀÞ¾ãã ½ãããäÖ¦ããè ÔãñÌããâÞããè ÞãÞããÃ ‡ãŠÀã. 

 

ãä‡ãâŠÌãã 

 

‚ããõ²ããñãäØã‡ãŠ ½ãããäÖ¦ããè ÔãñÌããâÞ¾ãã ãäÌã¹ã¥ã¶ããÞããè ¼ãìãä½ã‡ãŠã Ìã ½ãÖ¦Ìã ãäÌãÍãª ‡ãŠÀã. 

 

13 

2.  ½ãããäÖ¦ããè •ããßñ (Internet) Ìã ‚ãâ‡ãŠãè¾ã Ô¨ããñ¦ããÞãã (Digital Sources) ‚ããõ²ããñãäØã‡ãŠ ½ãããäÖ¦ããè ÔãñÌããâ½ã£ããèÊã „¹ã¾ããñØã Ô¹ãÓ› ‡ãŠÀã. 

 

ãä‡ãâŠÌãã 

 

ÔãâÔãã£ã¶ã ÔãÖ¼ããØã (Resource Sharing) ½Ö¥ã•ãñ ‡ãŠã¾ã? ‚ããõ²ããñãäØã‡ãŠ ½ãããäÖ¦ããè ‡ãñŠ¶³ã¦ããèÊã ¦¾ããÞããè „¹ã¾ããñãäØã¦ãã Ô¹ãÓ› ‡ãŠÀã. 

 

13 

3.  `‚ããõ²ããñãäØã‡ãŠ àãñ¨ãã‡ãŠãäÀ¦ãã ½ãããäÖ¦ããè Ì¾ãÌãÔ©ãã¹ã¶ã ¹ãÆ¥ããÊããè (MIS)` ¾ããÌãÀ ãä¶ãºãâ£ã ãäÊãÖã. 

 

ãä‡ãâŠÌãã 

 

¡ã¾ã•ãñÔ› ÔãñÌãã (Digest Service) ½Ö¥ã•ãñ ‡ãŠã¾ã? ‚ããõ²ããñãäØã‡ãŠ ½ãããäÖ¦ããè ¹ãÆ¥ããÊããè Þ¾ãã Ì¾ãÌãÔ©ãã¹ã¶ãã¦ã ¦ããè ‡ãŠÍããè „¹ã¾ãì‡ã‹¦ã ‚ããÖñ? 

 

13 

4.  ``‚ããõ²ããñãäØã‡ãŠ ½ãããäÖ¦ããè ¹ãÆ¥ããÊããèÞ¾ãã —ãã¶ã Ì¾ãÌãÔ©ãã¹ã¶ããÔããŸãè ¶ãÌããè¶ã Ì¾ãÌãÔ©ãã¹ã¶ã ¦ãâ¨ããÞãã ‚ãÌãÊãâºã ‚ã¦¾ãâ¦ã ¹ãÆ¼ããÌããè ‚ããÖñ``. 

ÞãÞããÃ ‡ãŠÀã. 

 

ãä‡ãâŠÌãã 

 

‚ããõ²ããñãäØã‡ãŠ ½ãããäÖ¦ããè ¹ãÆ¥ããÊããè Þ¾ãã Ôãâª¼ããÃ¦ã Ôãâ¹ãî¥ãÃ Øãì¥ãÌã¦¦ãã Ì¾ãÌãÔ©ãã¹ã¶ã Ô¹ãÓ› ‡ãŠÀã. 

 

13 

5.  ‚ããõ²ããñãäØã‡ãŠ ½ãããäÖ¦ããè àãñ¨ãã¦ã ãä¶ãÔ‡ãñŠ‚ãÀ (NISCAIR) Þ¾ãã ÔãñÌããâÞãñ Ìã¥ãÃ¶ã ‡ãŠÀã. 

 

ãä‡ãâŠÌãã 

 

‚ããõ²ããñãäØã‡ãŠ ½ãããäÖ¦ããè àãñ¨ãã¦ã ‚ããâ¦ãÀÀãÓ›Èãè¾ã ÔãâÜã›¶ããâÞ¾ãã ¼ãìãä½ã‡ãñŠÞããè ©ããñ¡‡ã‹¾ãã¦ã ÞãÞããÃ ‡ãŠÀã. 

 

13 

6.  ŒããÊããèÊã¹ãõ‡ãŠãè ‡ãŠãñ¥ã¦¾ããÖãè ¦ããè¶ãÌãÀ ›ãè¹ãã ãäÊãÖã. 

 

‚ã) ºãã•ããÀ ÔãÌãóàã¥ã ‚ãÖÌããÊã (Market Survey Reports) 

 

ºã) ‚ããõ²ããñãäØã‡ãŠ ½ãããäÖ¦ããè ÔãâØãÆÖ (Industrial Databases) 

 

‡ãŠ) ¦ã©¾ã ‚ããä£ã‡ãŠãñÓã (Data Banks) 

 

¡) ‚ãã¾ã.†Ôã.‚ããñ. ¹ãÆ½ãã¥ã¹ã¨ã (ISO Certification) 

 

ƒ) †‡ãŠÔÌã (Patent) 

 

************* 

15 
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 ÔãîÞã¶ãã†ú :- 1. Ôã¼ããè ¹ãÆÍ¶ã ÖÊã ãä‡ãŠãä•ã¾ãñý 

 2. ¹ãÆÍ¶ã ‰ãŠ. 1 Ôãñ 5 ¦ã‡ãŠ ¹ãÆ¦¾ãñ‡ãŠ ‡ãŠãñ 13 Øãì¥ã †Ìãâ ¹ãÆÍ¶ã ‰ãŠ. 6 ‡ãŠãñ 15 Øãì¥ã Öõý 

 

    

1.  ‚ããõ²ããñãäØã‡ãŠ ÔãîÞã¶ãã ‡ãâñŠ³ ½ãò ¹ãÆªã¶ã ‡ãŠãè •ãã¶ãñÌããÊããè ãäÌããä¼ã¸ã ¹ãÆ‡ãŠãÀ ‡ãŠãè ½ãããäÖ¦ããè ÔãñÌãã‚ããò ‡ãŠãè ÞãÞããÃ ãä‡ãŠãä•ã¾ãñý 

 

‚ã©ãÌãã 

 

‚ããõ²ããñãäØã‡ãŠ ÔãîÞã¶ãã ÔãñÌããâ‚ããò ‡ãñŠ ãäÌã¹ã¥ã¶ã ‡ãŠãè ¼ãìãä½ã‡ãŠã †Ìãâ ½ãÖ¦Ìã ‡ãŠã Ìã¥ãÃ¶ã ãä‡ãŠãä•ã¾ãñý 

 

13 

2.  ‚ããõ²ããñãäØã‡ãŠ ÔãîÞã¶ãã ÔãñÌããâ‚ããñ ½ãò ÔãîÞã¶ãã •ããÊã (Internet) †Ìãâ ‚ãâ‡ãŠãè¾ã Ô¨ããñ¦ããò‡ãŠã (Digital Sources) „¹ã¾ããñØã Ô¹ãÓ› ãä‡ãŠãä•ã¾ãñý 

 

‚ã©ãÌãã 

 

ÔãâÔãã£ã¶ã ÔãÖ¼ãããäØã¦ãã (Resource Sharing) ‡ã‹¾ãã Öõý ‚ããõ²ããñãäØã‡ãŠ ÔãîÞã¶ãã ‡ãòŠ³ ½ãò „Ôã‡ãŠãè „¹ã¾ããñãäØã¦ãã Ô¹ãÓ› ãä‡ãŠãä•ã¾ãñý 

 

13 

3.  `‚ããõ²ããñãäØã‡ãŠ àãñ¨ã ‡ãñŠ ãäÊã† ÔãîÞã¶ãã Ì¾ãÌãÔ©ãã¹ã¶ã ¹ãÆ¥ããÊããè (MIS) ¹ãÀ ãä¶ãºãâ£ã ãäÊããäŒã¾ãñý 

 

‚ã©ãÌãã 

 

¡ã¾ã•ãñÔ› ÔãñÌãã (Digest Service) ‡ã‹¾ãã Öõ? ‚ããõ²ããñãäØã‡ãŠ ÔãîÞã¶ãã ¹ãÆ¥ããÊããè ‡ãñŠ ¹ãÆºãâ£ã¶ã ½ãñ ÌãÖ ‡ãõŠÔããè „¹ã¾ãì‡ã‹¦ã Öõý 

 

13 

4.  ``‚ããõ²ããñãäØã‡ãŠ ÔãîÞã¶ãã ¹ãÆ¥ããÊããè‡ãñŠ —ãã¶ã Ì¾ãÌãÔ©ãã¹ã¶ã ‡ãñŠ ãäÊã† ¶ãî¦ã¶ã Ì¾ãÌãÔ©ãã¹ã¶ã ¦ãâ¨ããñ‡ãŠã Ìãã¹ãÀ ‚ã¦¾ãâ¦ã ¹ãÆ¼ããÌããè Öõý`` ÞãÞããÃ ãä‡ãŠãä•ã¾ãñý 

 

‚ã©ãÌãã 

 

‚ããõ²ããñãäØã‡ãŠ ÔãîÞã¶ãã ¹ãÆ¥ããÊããè ‡ãñŠ Ôãâª¼ãÃ ½ãò Ôã‡ãŠË Øãì¥ãÌã¦¦ãã ¹ãÆºãâ£ã¶ã Ô¹ãÓ› ãä‡ãŠãä•ã¾ãñý 

 

13 

5.  ‚ããõ²ããñãäØã‡ãŠ ÔãîÞã¶ãã àãñ¨ã½ãò ãä¶ãÔ‡ãñŠ‚ãÀ (NISCAIR) ‡ãŠãè ÔãñÌãã‚ããò‡ãŠã Ìã¥ãÃ¶ã ãä‡ãŠãä•ã¾ãñý 

 

‚ã©ãÌãã 

 

‚ããõ²ããñãäØã‡ãŠ ÔãîÞã¶ãã àãñ¨ã ½ãò ‚ããâ¦ãÀÀãÓ›Èãè¾ã ÔãâÜã›¶ãã‚ããò ‡ãŠãè ¼ãîãä½ã‡ãŠã ‡ãŠãè ÞãÞããÃ ãä‡ãŠãä•ã¾ãñý 

 

13 

6.  ãä¶ã½¶ããäÊããäŒã¦ã ½ãñ Ôãñ ãä‡ãŠ¶Öãè ¦ããè¶ã¹ãÀ Ôãâãäàã¹¦ã ãä›¹¹ã¥ããè¾ããú ãäÊããäŒã¾ãñý 

 

‚ã) ãäÌã¹ã¥ããè ÔãÌãóàã¥ã ‚ãÖÌããÊã (Market Survey Reports) 

 

ºã) ‚ããõ²ããñãäØã‡ãŠ ÔãîÞã¶ãã ÔãâØãÆÖ (Industrial Databases) 

 

‡ãŠ) ¦ã©¾ã ‚ããä£ã‡ãŠãñÓã (Databanks) 

 

¡) ‚ãã¾ã †Ôã ‚ããñ ¹ãÆ½ãã¥ã¹ã¨ã (ISO Certification) 

 

ƒ) †‡ãŠÔÌã (Patent) 

 

15 

  ***********  
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