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Notes: 1.  All questions are compulsory.
2. All questions carry equal marks.
1. What is personal development? Explain role of school in personality development. 16
OR
Explain concept of emotional intelligence and its importance.
2. Meaning of communication. Explain formal and informal communication with suitable 16
examples.
OR
Explain modes of communication and its importance.
3. Write short notes on: 16
a) Components of personality development.
b)  Barriers in communication.
c) Major causes of poor listening.
d) Design five effective slogans.
OR
e) Leadership skills.
f)  Components of attitude.
g) Utility of various audio-visuals aids in communication.
h)  Participatory training.
4. Write short notes on: 16
a) Management of time.
b) Non — verbal communication.
¢) Principles of effective communication.
d) Measures to develop positive mental attitude.
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OR

e) Role of heredity in personal development.

f)  Process of decision making.

g) Importance of folk & cores in communication.

h)  Evaluating training programmes.
Write very short answers.

a) Types of verbal communication.
¢) Print media.

e) Group decision.

g) Group discussion.
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b)  Public speaking.
d)  Puppet shows.

f) Self awareness.

h)  Importance of planning.
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