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 Notes : 1. All questions are compulsory. 

 2. All questions carry equal marks. 
 

    

1.  What is personal development? Explain role of school in personality development. 

 

OR 

 

16 

  Explain concept of emotional intelligence and its importance. 

 
 

2.  Meaning of communication. Explain formal and informal communication with suitable 

examples. 

 

OR 

 

16 

  Explain modes of communication and its importance. 

 
 

3.  Write short notes on: 

 
16 

  a) Components of personality development. 

 

b) Barriers in communication. 

 

c) Major causes of poor listening. 

 

d) Design five effective slogans. 

 

OR 

 

 

  e) Leadership skills. 

 

f) Components of attitude. 

  

g) Utility of various audio-visuals aids in communication. 

 

h) Participatory training. 

 

 

4.  Write short notes on: 

 
16 

  a) Management of time. 

 

b) Non – verbal communication. 

 

c) Principles of effective communication. 

 

d) Measures to develop positive mental attitude. 
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OR 

 

  e) Role of heredity in personal development. 

 

f) Process of decision making. 

 

g) Importance of folk & cores in communication. 

 

h) Evaluating training programmes. 

 

 

5.  Write very short answers. 

 
16 

  a) Types of verbal communication. b) Public speaking.  

 

c) Print media. d) Puppet shows. 

 

e) Group decision. f) Self awareness. 

 

g) Group discussion. h) Importance of planning. 

 

 

 

  ********  
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Time : Three Hours Max. Marks : 80 
_____________________________________________________________________ 

 Ôã îÞã¶ãã : - 1. ÔãÌãÃ ¹ãÆÍ¶ã Ôããñ¡ãäÌã¥ãñ ‚ããÌãÍ¾ã‡ãŠ ‚ããÖñ. 

 2. ÔãÌãÃ ¹ãÆÍ¶ããâ¶ãã Ôã½ãã¶ã Øãì¥ã ‚ããÖñ¦ã. 
 

    

1.  Ìãõ¾ã‡ã‹¦ããè‡ãŠ ãäÌã‡ãŠãÔã ½Ö¥ã•ãñ ‡ãŠã¾ã? Ì¾ã‡ã‹¦ããè½ã¦Ìã ãäÌã‡ãŠãÔãã½ã£¾ãñ ÍããßñÞããè ¼ãî½ããè‡ãŠã Ô¹ãÓ› ‡ãŠÀã. 

 

ãä‡ãâŠÌãã 

 

16 

  ¼ããÌã¶ããè‡ãŠ ºãì£ªãèÞããè Ôãâ‡ãŠÊ¹ã¶ãã ‚ãããä¥ã ½ãÖ¦Ìã Ô¹ãÓ› ‡ãŠÀã. 

 

 

2.  Ôãâ¹ãÆñÓã¶ããÞãã ‚ã©ãÃ. ‚ããõ¹ãÞããÀãè‡ãŠ ‚ãããä¥ã ‚ã¶ããõ¹ãÞããÀãè‡ãŠ Ôãâ¹ãñÆÓã¥ã „ãäÞã¦ã „ªãÖÀ¥ããÔãÖ Ô¹ãÓ› ‡ãŠÀã. 

 

ãä‡ãâŠÌãã 

 

16 

  Ôãâ¹ãÆñÓã¥ããÞãñ ½ãã£¾ã½ã ‚ãããä¥ã ½ãÖ¦Ìã Ô¹ãÓ› ‡ãŠÀã. 

 

 

3.  Ôãâãäàã¹¦ã ãä›¹ã¥ãñ ãäÊãÖã. 

 

16 

  ‚ã) Ì¾ã‡ã‹¦ããè½ã¦Ìã ãäÌã‡ãŠãÔããÞãñ Üã›‡ãŠ. 

 

ºã) Ôãâ¹ãÆñÓã¥ããÞããè ‚ãÌãÀãñ£ã‡ãñŠ. 

 

‡ãŠ) ‡ãŠ½ããè †ñ‡ãŠã¾ãÊãã ¾ãñ¥¾ããÞããè ½ãìŒ¾ã ‡ãŠãÀ¥ãñ. 

 

¡) ¹ããÞã ¹ãÆ¼ããÌããè ÜããñÓãÌãã‡ã‹¾ã ¦ã¾ããÀ ‡ãŠÀã. 

 

ãä‡ãâŠÌãã 

 

 

  ƒ) ¶ãñ¦ãð¦Ìã ‡ãŠãõÍãÊ¾ã. 

 

¹ãŠ) ‚ããä¼ãÌãð¦¦ããèÞãñ Üã›‡ãŠ. 

 

Øã) Ôãâ¹ãÆñÓã¥ãã¦ã ãäÌããä¼ã¶¶ã Ò‡ãŠ - ÑããÌ¾ã Ôãã£ã¶ããâÞããè „¹ã¾ãì‡ã‹¦ã¦ãã. 

 

Ö) ÔãÖ¼ããØããè¦ãã ¹ãÆãäÍãàã¥ã. 

 

 

4.  Ôãâãäàã¹¦ã ãä›¹ã¥ãñ ãäÊãÖã. 

 

16 

  ‚ã) ÌãñßñÞãñ ¹ãÆºãâ£ã¶ã. 

 

ºã) ‚ã¼ããÓããè‡ãŠ Ôãâ¹ãÆñÓã¥ã. 

 

‡ãŠ) ¹ãÆ¼ããÌããè Ôãâ¹ãÆñÓã¥ããÞããè ¦ã¦Ìãñ. 
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¡) Ôã‡ãŠãÀã¦½ã‡ãŠ ½ãã¶ãÔããè‡ãŠ ‚ããä¼ãÌãð¦¦ããè ãäÌã‡ãŠÔããè¦ã ‡ãŠÀ¥¾ããÞãñ „¹ãã¾ã. 

 

ãä‡ãâŠÌãã 

 

  ƒ) Ìãõ¾ã‡ã‹¦ããè‡ãŠ ãäÌã‡ãŠãÔãã¦ã ‚ã¶ãîÌãâãäÍã‡ãŠ¦ãñÞããè ¼ãî½ããè‡ãŠã. 

 

¹ãŠ) ãä¶ã¥ãÃ¾ã Üãñ¥¾ããÞããè ¹ãÆãä‰ãŠ¾ãã. 

 

Øã) Ôãâ¹ãÆñÓã¥ãã¦ã Êããñ‡ãŠÔããÖãè¦¾ããÞãñ ½ãÖ¦Ìã. 

 

Ö) ¹ãÆãäÍãàã¥ã ‡ãŠã¾ãÃ‰ãŠ½ããÞãñ ½ãìÊ¾ããâ‡ãŠ¶ã. 

 

 

5.  ‚ããä¦ãÔãâãäàã¹¦ã „¦¦ãÀñ ãäÊãÖã. 

 

16 

  ‚ã) ¼ããÓããè‡ãŠ Ôãâ¹ãÆñÓã¥ããÞãñ ¹ãÆ‡ãŠãÀ. ºã) ÔããÌãÃ•ããä¶ã‡ãŠ ¼ããÓã¥ã. 

 

‡ãŠ) œã¹ããèÌã ½ãã£¾ã½ãñ.  ¡) ‡ãŠ©ã¹ãì¦ãÊããè ¹ãÆªÍãÃ¶ãñ. 

 

ƒ) Øã› ãä¶ã¥ãÃ¾ã.   ¹ãŠ) ÔÌãâ¾ã •ããØãð¦ããè 

 

Øã) Øã› ÞãÞããÃ.   Ö) ãä¶ã¾ããñ•ã¶ããÞãñ ½ãÖ¦Ìã. 

 

 

 

  *************  
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_____________________________________________________________________ 

 ÔãîÞã¶ãã†ú :- 1. Ôã¼ããè ¹ãÆÍ¶ããñ ‡ãñŠ „¦¦ãÀ ãäÊãŒã¶ãã ‚ããä¶ãÌãã¾ãÃ Öõý 

 2. Ôã¼ããè ¹ãÆÍ¶ããñ ‡ãñŠ ‚ãâ‡ãŠ Ôã½ãã¶ã Öõý 
 

    

1.  Ìãõ¾ã‡ã‹¦ããè‡ãŠ ãäÌã‡ãŠãÔã ‡ã‹¾ãã Öõ? Ì¾ã‡ã‹¦ããè½ã¦Ìã ãäÌã‡ãŠãÔã ½ãñ Ô‡ãìŠÊã ‡ãŠãè ¼ãî½ããè‡ãŠã Ô¹ãÓ› ‡ãŠãèãä•ã¾ãñ ý 

 

‚ã©ãÌãã 

 

16 

  ¼ããÌã¶ããè‡ãŠ ºãì£ªãè ‡ãŠãè Ôãâ‡ãŠÊ¹ã¶ãã ‚ããõÀ ½ãÖ¦Ìã Ô¹ãÓ› ‡ãŠãèãä•ã¾ãñ ý 

 

 

2.  Ôãâ¹ãÆñÓã¥ã ‡ãŠã ‚ã©ãÃ. ‚ããõ¹ãÞããÀãè‡ãŠ Ìã ‚ã¶ããõ¹ãÞããÀãè‡ãŠ Ôãâ¹ãñÆÓã¥ã „ãäÞã¦ã „ªãÖÀ¥ããñ ‡ãñŠ Ôãã©ã Ô¹ãÓ› ‡ãŠãèãä•ã¾ãñ ý 

 

‚ã©ãÌãã 

 

16 

  Ôãâ¹ãÆñÓã¥ã ‡ãñŠ ½ãã£¾ã½ã ‚ããõÀ ½ãÖ¦Ìã Ô¹ãÓ› ‡ãŠãèãä•ã¾ãñ ý 

 

 

3.  Ôãâàãñ¹ã ½ãñ ãä›¹¹ããä¥ã¾ããú ãäÊããäŒã† ý 

 

16 

  ‚ã) Ì¾ã‡ã‹¦ããè½ã¦Ìã ãäÌã‡ãŠãÔã ‡ãñŠ Üã›‡ãŠ Ô¹ãÓ› ‡ãŠãèãä•ã¾ãñ ý 

 

ºã) Ôãâ¹ãÆñÓã¥ããÞããè ‚ãÌãÀãñ£ã‡ãñŠ ý 

 

‡ãŠ) ‡ãŠ½ã Ôãì¶ããƒÃ ªñ¶ãñ ‡ãñŠ ½ãìŒ¾ã ‡ãŠãÀ¥ã ý 

 

¡) ¹ããúÞã ¹ãÆ¼ããÌããè ÜããñÓãÌãã‡ã‹¾ã ¦ãõ¾ããÀ ‡ãŠãèãä•ã¾ãñ ý 

 

‚ã©ãÌãã 

 

 

  ƒ) ¶ãñ¦ãð¦Ìã ‡ãŠãõÍãÊ¾ã ý 

 

¹ãŠ) ‚ããä¼ãÌãð¦¦ããè ‡ãñŠ Üã›‡ãŠ ý 

 

Øã) Ôãâ¹ãÆñÓã¥ã ½ãñ ãäÌããä¼ã¶¶ã Ò‡ãŠ - ÑããÌ¾ã Ôãã£ã¶ããñ ‡ãŠãè „¹ã¾ãì‡ã‹¦ã¦ãã ý 

 

Ö) ÔãÖ¼ããØããè¦ãã ¹ãÆãäÍãàã¥ã ý  

 

 

4.  Ôãâàãñ¹ã ½ãñ ãä›¹¹ããä¥ã¾ããù ãäÊããäŒã¾ãñ ý 

 

16 

  ‚ã) Ôã½ã¾ã ¹ãÆºãâ£ã¶ã ý 

 

ºã) ‚ã¼ããÓããè‡ãŠ Ôãâ¹ãÆñÓã¥ã ý 

 

‡ãŠ) ¹ãÆ¼ããÌããè Ôãâ¹ãñÆÓã¥ã ‡ãñŠ ¦ã¦Ìã ý 
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¡) Ôã‡ãŠãÀã¦½ã‡ãŠ ½ãã¶ãÔããè‡ãŠ ‚ããä¼ãÌãð¦¦ããè ãäÌã‡ãŠÔããè¦ã ‡ãŠÀ¶ãñ ‡ãñŠ „¹ãã¾ã ý 

 

‚ã©ãÌãã 

 

  ƒ) Ìãõ¾ã‡ã‹¦ããè‡ãŠ ãäÌã‡ãŠãÔã ½ãñ ‚ãã¶ãìÌãâãäÍã‡ãŠ¦ãã ‡ãŠãè ¼ãî½ããè‡ãŠã ý 

 

¹ãŠ) ãä¶ã¥ãÃ¾ã Êãñ¶ãñ ‡ãŠãè ¹ãÆ‰ãŠãè¾ãã ý 

 

Øã) Ôãâ¹ãÆñÓã¥ã ½ãñ Êããñ‡ãŠÔããÖãè¦¾ã ‡ãŠã ½ãÖ¦Ìã ý 

 

Ö) ¹ãÆãäÍãàã¥ã ‡ãŠã¾ãÃ‰ãŠ½ã ‡ãŠã ½ãîÊ¾ããâ‡ãŠ¶ã ý 

 

 

5.  ‚ããä¦ã Ôãâàãñ¹ã ½ãñ „¦¦ãÀ ãäÊããäŒã¾ãñ: 

 

16 

  ‚ã) ¼ããÓããè‡ãŠ Ôãâ¹ãñÆÓã¥ã ‡ã ñŠ ¹ãÆ‡ãŠãÀ ý ºã) ÔããÌãÃ•ããä¶ã‡ãŠ ¼ããÓã¥ã ý 

 

‡ãŠ) ãäÊãŒããè¦ã ½ãã£¾ã½ãñ ý  ¡) ‡ãŠ©ã¹ãì¦ãÊããè ¹ãÆªÍãÃ¶ã ý 

 

ƒ) Ôã½ãîÖ ãä¶ã¥ãÃ¾ã ý  ¹ãŠ) ÔÌã¾ãâ •ããØãð¦ããè ý 

 

Øã) Øã›ÞãÞããÃ ý   Ö) ãä¶ã¾ããñ•ã¥ã ‡ãŠã ½ãÖ¦Ìã ý 

 

 

 

  ***********  
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