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 Notes : 1. All questions are compulsory. 

 2. All questions carry equal marks. 
 

    

1. a) State the method of creating customer value and Relationship in detail. 12 

  OR 

 

 

 b) Write a note on. 

a) Customer behaviour b) Good Retailing 

 

12 

2. a) Write in details. 

i) Visual merchandising and its importance 

ii) Personal Shopping 

 

12 

  OR 

 

 

 b) Explain the channels of distribution and buying strategy for retail in details. 

 
12 

3. a) Write a note on. 

i) Fashion trends ii) Web Based Promotions 

 

12 

  OR 

 

 

 b) a) Market Research b) Fashion Forecasting 

 
12 

4. a) State the importance of Global Market and International Market for India Fashion Industry 

in detail. 
12 

  OR 

 

 

 b) In present condition of Export Import market how the Indian fashion Industries will be 

benefited. 

 

12 

5.  Write short notes any three. 

 

a) Principles of Retailing. 

 

b) Personalized Shopping. 

 

c) Branding for Retail. 

 

d) GATT. 

 

e) Methods of Visual Merchandizing. 

 

12 

  ***********  
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 Ôã îÞã¶ãã : - 1. ÔãÌãÃ ¹ãÆÎ¶ã ‚ããä¶ãÌãã¾ãÃ ‚ããÖñ¦ã. 

 2. ÔãÌãÃ ¹ãÆÎ¶ããâ¶ãã Ôã½ãã¶ã Øãì¥ã ‚ããÖñ¦ã. 
 

    

1. ‚ã) ØãÆãÖ‡ãŠ ½ãìÊ¾ã ‚ãããä¥ã ¹ãÀÔ¹ãÀÔãâºãâ£ã ãä¶ã½ããÃ¥ã ‡ãŠÀ¥¾ããÞ¾ãã ¹ã£ª¦ããèÞãñ ÔããäÌãÔ¦ãÀ Ìã¥ãÃ¶ã ‡ãŠÀã. 12 

  ãä‡ãâŠÌãã 

 

 

 ºã) ÔããäÌãÔ¦ãÀ ãä›¹¹ã¥ããè ãäËÖã. 

1) ØãÆãÖ‡ãŠãÞããè ÌããØã¥ãì‡ãŠ   2) ÞããâØãËãè ãäÀ›ñËãéØã 

 

12 

2. ‚ã) ÔããäÌãÔ¦ãÀ ãäËÖã. 

1) ãäÌÖ•ãì¾ãË ½ãÀÞã¶ã¡ãƒÃ•ããéØã ‚ãããä¥ã ¦¾ããÞãñ ½ãÖ¦Ìã 

2) Ìãõ¾ã‡ã‹¦ããè‡ãŠ ŒãÀñªãè 

12 

  ãä‡ãâŠÌãã 

 

 

 ºã) ãäÌã¦ãÀ¥ããÞãñ Þãù¶ãñËÔã ‚ãããä¥ã ŒãÀñªãè‡ãŠÀ¦ãã Ì¾ãîÌÖÀÞã¶ãã ½Ö¥ã•ãñ ‡ãŠã¾ã ¦ãñ ÔããäÌãÔ¦ãÀ ãäËÖã. 

 

12 

3. ‚ã) ãä›¹ãã ãäËÖã. 

1) ¹ãùŠÎã¶ã ›Èñ¡    2) Ìãñºã ‚ãã£ããÀãè¦ã ¹ãÆ½ããñÎã¶ã 

12 

  ãä‡ãâŠÌãã 

 

 

 ºã) 3) ãäÌã¹ã¶ã¶ã ÔãâÎããñ£ã¶ã   4) ¹ãùŠÎã¶ã ¹ãŠãñÀ‡ãŠãÔ›ãéØã 

 

12 

4. ‚ã) •ããØã¦ããè‡ãŠ ãäÌã¹ã¥ã¶ã ‚ãããä¥ã ‚ããâ¦ãÀªñÎããè¾ã ãäÌã¹ã¥ã¶ããÞãñ ¼ããÀ¦ããè¾ã ¹ãùŠÎã¶ã „²ããñØãã½ã£ããèË ½ãÖ¦Ìã ÔããäÌãÔ¦ãÀ ãäËÖã. 12 

  ãä‡ãâŠÌãã 

 

 

 ºã) ‚ãã•ãÞ¾ãã ‚ãã¾ãã¦ã ãä¶ã¾ããÃ¦ã Ì¾ãã¹ããÀãÞãã ¹ããäÀÔ©ããè¦ããèÞãã ¼ããÀ¦ããè¾ã ¹ãùŠÎã¶ã „²ããñØããËã ‡ãŠã¾ã ¹ãŠã¾ãªã ÖãñƒÃË ¦¾ããÞããè ÞãÞããÃ ‡ãŠÀã. 

 

12 

5.  ãä›¹ãã ãäËÖã ‡ãŠãñ¥ã¦ãñÖãè ¦ããè¶ã. 

 

‚ã) ãäÀ›ñËãéØãÞããè ¦ã¦Ìãñ 

 

ºã) Ìãõ¾ã‡ã‹¦ããè‡ãŠ ŒãÀñªãè 

 

‡ãŠ) ºãÆú¡ãéØã ‚ããù¹ãŠ ãäÀ›ñË 

 

¡) GATT 

 

ƒ) ãäÌÖ•ãì¾ãË ½ãÀÞãâ¡ãƒÃ•ããèØãÞ¾ãã ¹ã£ª¦ããè. 

 

12 

  ***************  
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 ÔãîÞã¶ãã†ú :- 1. Ôã¼ããè ¹ãÆÎ¶ã ‚ããä¶ãÌãã¾ãÃ Öõ ý 

 2. Ôã¼ããè ¹ãÆÎ¶ããò ‡ãñŠ Ôã½ãã¶ã Øãì¥ã Öõ ý 
 

    

1. ‚ã) ØãÆãÖ‡ãŠ ½ãìÊ¾ã ‚ããõÀ ¹ãÀÔ¹ãÀ Ôãâºãâ£ã ãä¶ã½ããÃ¥ã ‡ãŠÀ¶ãñ ‡ãŠãè ¹ã£ª¦ããè¾ããò ‡ãŠã ãäÌãÔ¦ããÀ¹ãîÌãÃ‡ãŠ Ìã¥ãÃ¶ã ‡ãŠÀãñ. 12 

  ‚ã©ãÌãã 

 

 

 ºã) ãäÌãÔ¦ããÀ¹ãîÌãÃ‡ãŠ ãä›¹¹ã¥ããè ãäËŒããñ ý 

1) ØãÆãÖ‡ãŠ ‡ãŠã ºã¦ããÃÌã   2) ‚ãÞœãè ãäÀ›ñËãéØã 

 

12 

2. ‚ã) ãäÌãÔ¦ããÀ¹ãîÌãÃ‡ãŠ ãäËŒããñ Î 

1) ãäÌÖ•ãì¾ãË ½ãÀÞã¶ã¡ãƒÃ•ããéØã ‚ããõÀ „Ôã‡ãŠã ½ãÖ¦Ìã 

2) Ìãõ¾ã‡ã‹¦ããè‡ãŠ ŒãÀñªãè 

12 

  ‚ã©ãÌãã 

 

 

 ºã) ãäÌã¦ãÀ¥ã‡ãñŠ Þãù¶ãñËÔã ‚ããõÀ ŒãÀãèªªãÀãè‡ãŠãè Ì¾ãìÌÖÀÞã¶ãã ‡ãŠã ½ã¦ãËºã ãäÌãÔ¦ããÀ¹ãîÌãÃ‡ãŠ ãäËŒããñ ý 

 

12 

3. ‚ã) ãä›¹¹ã¥ããè ãäËŒããñ ý 

1) ¹ãùŠÎã¶ã ›Èò¡    2) Ìãñºã‚ãã£ããÀãè¦ã ¹ãÆ½ããñÎã¶ã 

12 

  ‚ã©ãÌãã 

 

 

 ºã) 3) ãäÌã¹ã¥ã¶ã ÔãâÎããñ£ã¶ã   4) ¹ãùŠÎã¶ã ¹ãŠãñÀ‡ãŠãÔ›ãéØã 

 

12 

4. ‚ã) •ããØã¦ããè‡ãŠ ãäÌã¹ã¥ã¶ã ‚ããõÀ ‚ããâ¦ãÀÀãÓ›Èãè¾ã ãäÌã¹ã¥ã¶ã ‡ãŠã ¼ããÀ¦ããè¾ã ¹ãùŠÎã¶ã „²ããñØã ½ãñ ½ãÖ¦Ìã ãäÌãÔ¦ããÀ¹ãîÌãÃ‡ãŠ ãäËŒããñ ý 12 

  ‚ã©ãÌãã 

 

 

 ºã) ‚ãã•ã‡ãŠã ‚ãã¾ãã¦ã ‚ããõÀ ãä¶ã¾ããÃ¦ã Ì¾ãã¹ããÀ ¹ããäÀÔ©ããè¦ããè‡ãŠã ¼ããÀ¦ããè¾ã ¹ãùŠÎã¶ã „²ããñØã‡ãŠãñ ‡ã‹¾ãã ¹ãŠã¾ãªã ÖãñØãã ƒÔã‡ãŠãè ÞãÞããÃ ‡ãŠÀãñ ý 

 

12 

5.  Ôãâãäàã¹¦ã ãä›¹¹ã¥ããè ‡ãŠÀãñ ãä‡ãŠ¶Öãè ¦ããè¶ã. 

 

‚ã) ãäÀ›ñËãéØã ‡ãñŠ ¦ã¦Ìã. 

 

ºã) Ìãñ¾ã‡ã‹¦ããè‡ãŠ ŒãÀñªãè. 

 

‡ãŠ) ãäÀ›ñË ‡ãŠã ºãÆú¡ãéØã. 

 

¡) GATT 

 

ƒ) `ãäÌÖ•ãì¾ãË ½ãÀÞã¶ã¡ãƒÃ•ããéØã ‡ãŠãè ¹ã£ª¦ããè¾ããú ý 

 

12 

  ************  
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