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 Notes : 1. All questions carry equal marks. 

 2. Due credit will be given to neatness and adequate dimensions. 

 3. Assume suitable data wherever necessary. 

 4. Illustrate your answers wherever necessary with the help of neat sketches. 

 

    

1. a) Explain artificial intelligence system and knowledge based system 
  

8 

 b) Explain role of information in business. 

OR 

8 

2. a) Explain components of information system. 
  

8 

 b) Explain evolution of information system. 

 
8 

3. a) Explain object Modelling. 
 

8 

 b) What is E-R diagram? Explain the types of components. 8 

  OR  

4. a) Explain in detail the various phases of system development life cycle. 
 

8 

 b) Discuss the RDBMS and its contents. 

 
8 

5. a) Explain the process of production management information system. 
 

8 

 b) Explain human resources management information system. 

OR 

8 

6. a) Discuss the international information system. 
 

8 

 b) Explain decision support system. 

 
8 

7. a) Explain any two error correction techniques. 
  

8 

 b) Explain computer crimes. 

OR 

8 

8. a) Define following lines. 8 

  i) Security ii) Controls  

iii) Intranet iv) Extranet   
 

 

 b) Explain the term ''securing the web''. 

   
8 

9. a) Explain the term E-customer relationship management. 
  

8 

 b) Explain Data Mining. 

OR 

8 

10. a) Briefly elaborate the E- business. 
 

8 

 b) Briefly elaborate ERP. 

 
8 

  ******  
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