M.Com.(with Credits)-Regular-Semester 2012 Sem Il1
MCOMZ234 - Service Sector Management

P. Pages: 3 GUG/W/16/3040
Time : Three Hours ‘|l||||3””|l||”(|)|”l(!"| |l|| Max. Marks : 80

Notes: 1.  All questions are compulsory.
2. All questions carry equal marks.

1. Explain classification of Service Sector.
OR
Give the meaning of Hospital management? Explain Importance of Hospital management.

2. Explain challenges in Information Technology Sector and state opportunities in
Information Technology sectors.

OR
State the opportunities and challenges in Insurance Industry.
3. Define of Customer Service. Explain principles of good consumer services.
OR
Define customer's satisfaction? State Importance of customer's satisfaction.
4. Discuss rights of consumers? Explain and Procedure applicable to the National
Commission.
OR

Explain consumer Disputes Redressal Agencies U/S 9.
5. Write note.

a) State consumer Protection Councils.

b) Importance of Transport

c) Sectors of Information Technology

d) Objectives of value added services
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