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 Notes : 1. All questions are compulsory. 

 2. All questions carry equal marks. 

 

 

    

1.  Explain classification of Service Sector. 

 

OR 

 

Give the meaning of Hospital management? Explain Importance of Hospital management. 

 

16 

 

 

 

16 

2.  Explain challenges in Information Technology Sector and state opportunities in 

Information Technology sectors. 

 

OR 

 

State the opportunities and challenges in Insurance Industry. 

 

16 

 

 

 

 

16 

3.  Define of Customer Service. Explain principles of good consumer services. 

 

OR 

 

Define customer's satisfaction? State Importance of customer's satisfaction. 

 

16 

 

 

 

16 

4.  Discuss rights of consumers? Explain and Procedure applicable to the National 

Commission. 

 

OR 

 

Explain consumer Disputes Redressal Agencies U/S 9. 

 

16 

 

 

 

 

16 

5.  Write note. 

 

a) State consumer Protection Councils. 

 

b) Importance of Transport 

 

c) Sectors of Information Technology 

 

d) Objectives of value added services 

 

 

16 
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 Ôã îÞã¶ãã : - 1. ÔãÌãÃ ¹ãÆÎ¶ã ‚ããä¶ãÌãã¾ãÃ ‚ããÖñ¦ã. 

 2. ÔãÌãÃ ¹ãÆÎ¶ããâ¶ãã Ôã½ãã¶ã Øãì¥ã ‚ããÖñ¦ã. 

 

 

    

1.  ÔãñÌãã àãñ¨ããÞãñ ÌãØããê‡ãŠÀ¥ã Ô¹ãÓ› ‡ãŠÀã. 

 

ãä‡ãâŠÌãã 

 

ÁØ¥ããË¾ã Ì¾ãÌãÔ©ãã¹ã¶ããÞãã ‚ã©ãÃ ÔããâØãã ¦ãÔãñÞã ÁØ¥ããË¾ã Ì¾ãÌãÔ©ãã¹ã¶ããÞãñ ½ãÖ¦¦Ìã Ô¹ãÓ› ‡ãŠÀã. 

 

16 

 

 

 

16 

2.  ½ãããäÖ¦ããè ¦ãâ¨ã—ãã¶ã àãñ¨ãã¦ããèË ‚ããÌÖã¶ãñ Ô¹ãÓ› ‡ãŠÀã ¦ãÔãñÞã ½ãããäÖ¦ããè ¦ãâ¨ã—ãã¶ã àãñ¨ãã¦ããèË Ôãâ£ããè ãäÌãÓãª ‡ãŠÀã. 

 

ãä‡ãâŠÌãã 

 

ãäÌã½ãã „²ããñØãã¦ããèË Ôãâ£ããè Ìã ‚ããÌÖã¶ãñ ãäÌãÓãª ‡ãŠÀã. 

 

16 

 

 

 

16 

3.  ØãÆãÖ‡ãŠ ÔãñÌãñÞããè Ì¾ããŒ¾ãã ²ãã. ÞããâØãÊ¾ãã ØãÆãÖ‡ãŠ ÔãñÌãñÞããè ¦ã¦Ìãñ Ô¹ãÓ› ‡ãŠÀã. 

 

ãä‡ãâŠÌãã 

 

ØãÆãÖ‡ãŠãâÞãñ Ôã½ãã£ãã¶ã ¹ããäÀ¼ããÓããè¦ã ‡ãŠÁ¶ã ØãÆãÖ‡ãŠ Ôã½ãã£ãã¶ããÞãñ ½ãÖ¦¦Ìã ãäÌãÓãª ‡ãŠÀã. 

 

16 

 

 

 

16 

4.  ØãÆãÖ‡ãŠãâÞãñ ‚ããä£ã‡ãŠãÀ ÞãÞããÃ ‡ãŠÀã ¦ãÔãñÞã ÀãÓ›Èãè¾ã ‚ãã¾ããñØããÞãñ ‚ããä£ã‡ãŠãÀ Ìã ‡ãŠã¾ãÃ¹ã£ª¦ããè Ô¹ãÓ› ‡ãŠÀã. 

 

ãä‡ãâŠÌãã 

 

ØãÆãÖ‡ãŠãâÞ¾ãã ¦ã‰ãŠãÀãè ªîÀ ‡ãŠÀ¥ããÀãè ÔãâÔ©ãã (‡ãŠË½ã - 9) Ô¹ãÓ› ‡ãŠÀã. 

  

16 

 

 

 

16 

5.  ›ãè¹ã¥ãñ ãäËÖã. 

 

‚ã) Àã•¾ã ØãÆãÖ‡ãŠ ÔãâÀàã¥ã ¹ããäÀÓãª 

 

ºã) ÌããÖ¦ãì‡ãŠãèÞãñ ½ãÖ¦¦Ìã 

 

‡ãŠ) ½ãããäÖ¦ããè ¦ãâ¨ã—ãã¶ããÞããè àãñ¨ãñ 

 

¡) ½ãìÊ¾ã Ìããä£ãÃ¦ã ÔãñÌããâÞãñ „ªáªñÎã 

 

 

16 
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 ÔãîÞã¶ãã†ú :- 1. Ôã¼ããè ¹ãÆÎ¶ã ‚ããä¶ãÌãã¾ãÃ Öõ ý 

 2. Ôã¼ããè ¹ãÆÎ¶ããò ‡ãñŠ Ôã½ãã¶ã ‚ãâ‡ãŠ Öõ ý 
 

    

1.  ÔãñÌãã àãñ¨ã ‡ãñŠ ÌãØããê‡ãŠÀ¥ã Ô¹ãÓ› ãä‡ãŠãä•ã† ý 

 

‚ã©ãÌãã 

 

ÁØ¥ããË¾ã ¹ãÆºãâ£ã¶ã ‡ãŠã ‚ã©ãÃ ºã¦ãËãƒ† †Ìãâ ÁØ¥ããË¾ã Ì¾ãÌãÔ©ãã¹ã¥ã ‡ãñŠ ½ãÖ¦¦Ìã Ô¹ãÓ› ãä‡ãŠãä•ã† ý 

 

16 

 

 

 

16 

2.  ½ãããäÖ¦ããè ¦ãâ¨ã—ãã¶ã àãñ¨ã ½ãñ ‡ãñŠ ‚ããÌÖã¶ã Ô¹ãÓ› ãä‡ãŠãä•ã† †Ìãâ ½ãããäÖ¦ããè ¦ãâ¨ã—ãã¶ã àãñ¨ã ½ãñ ‡ãŠãè Ôãâãä£ã¾ãã ãäÌãÓãª ãä‡ãŠãä•ã† ý 

 

‚ã©ãÌãã 

 

ãäÌã½ãã „²ããñØã ½ãñ Ôãâ£ããè †Ìãâ ‚ããÌÖã¶ã Ô¹ãÓ› ãä‡ãŠãä•ã† ý 

 

16 

 

 

 

16 

3.  ØãÆãÖ‡ãŠ ÔãñÌããâ ‡ãŠãè ¹ããäÀ¼ããÓãã ãäªãä•ã† †Ìãâ ‚ãÞœñ ØãÆãÖ‡ãŠ ÔãñÌããâ‚ããò ‡ãñŠ Ëàã¥ã Ô¹ãÓ› ãä‡ãŠãä•ã† ý 

 

‚ã©ãÌãã 

 

ØãÆãÖ‡ãŠ Ôãâ¦ãîÓ›ãè ¹ããäÀ¼ãããäÓã¦ã ‡ãŠãèãä•ã† †Ìãâ ØãÆãÖ‡ãŠ Ôãâ¦ãîÓ›ãè ‡ãñŠ ½ãÖ¦¦Ìã ãäÌãÓãª ãä‡ãŠãä•ã† ý 

 

16 

 

 

 

16 

4.  ØãÆãÖ‡ãŠ ‚ããä£ã‡ãŠãÀ ‡ãñŠ ºããÀñ ½ãñ ÞãÞããÃ ãä‡ãŠãä•ã† †Ìãâ ÀãÓ›Èãè¾ã ‚ãã¾ããñØã ‡ãñŠ ‚ããä£ã‡ãŠãÀ ‚ããõÀ ‡ãŠã¾ãÃ¹ã£ª¦ããè Ô¹ãÓ› ãä‡ãŠãä•ã† ý 

 

‚ã©ãÌãã 

 

ØãÆãÖ‡ãŠãñ ‡ãŠãé ¦ã‰ãŠãÀ ªìÀ ‡ãŠÀ¥ãñÌããËãè ¾ãâ¨ã¥ãã (£ããÀã - 9) Ô¹ãÓ› ãä‡ãŠãä•ã† ý 

 

16 

 

 

 

16 

5.  ãä›¹ã¥ããè¾ããú ãäËãäŒã† ý 

 

‚ã) Àã•¾ã ØãÆãÖ‡ãŠ ÔãâÀàã¥ã ¹ããäÀÓãª 

 

ºã) ÌããÖ¦ãî‡ãŠãñ ‡ãñŠ ½ãÖ¦¦Ìã 

 

‡ãŠ) ½ãããäÖ¦ããè ¦ãâ¨ã—ãã¶ã àãñ¨ãñ 

 

¡) ½ãîÊ¾ãÌããä£ãÃ¦ã ÔãñÌãã‚ããò ‡ãñŠ „ªáªñÎã  

 

 

16 

  ***********  
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