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Notes: 1.  All questions are compulsory.
2. All questions carry equal marks.

1. a) Describe the evaluation of conciliation machinery. 8
b)  Write the concept of Industrial relations. Explain it's scope and importance. 8

OR
c)  Discuss the labour — management relations in public enterprises. 16
2. a) Define Trade Unions. Explain the characteristics and objective of its. 8
b)  Explain the role of trade unions in capitalistic countries. 8

OR
c)  Discuss the concept & methods of workers participation in management. 16
3. a) Explain the process of Collective Bargaining. 8
b)  Write the need for Collective Bargaining. 8

OR
c)  Discuss the causes of industrial unrest in India. 16
4., a) Describe the Grievance Settlement process. 8
b)  Write the guiding principles of disciplinary action. 8

OR
c)  Discuss the scope and importance of labour legislation in India. 16

5. Write in short.

a) Social Environment & Industrial Relations. 4
b) Trade Unions. 4
c) Economic approach of a man. 4
d) Characteristics of complaint. 4
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