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 Notes : 1. All questions are compulsory. 

 2. All questions carry equal marks. 
 

 

    

1. a) Describe the evaluation of conciliation machinery. 

 
8 

 b) Write the concept of Industrial relations. Explain it's scope and importance. 
 

OR 
 

8 

 c) Discuss the labour – management relations in public enterprises. 

 
16 

2. a) Define Trade Unions. Explain the characteristics and objective of its. 

 
8 

 b) Explain the role of trade unions in capitalistic countries. 
 

OR 
 

8 

 c) Discuss the concept & methods of workers participation in management. 

 
16 

3. a) Explain the process of Collective Bargaining. 

 
8 

 b) Write the need for Collective Bargaining. 
 

OR 
 

8 

 c) Discuss the causes of industrial unrest in India. 

 
16 

4. a) Describe the Grievance Settlement process. 

 
8 

 b) Write the guiding principles of disciplinary action. 

 

OR 

 

8 

 c) Discuss the scope and importance of labour legislation in India. 

 
16 

5.  Write in short. 

 
 

  a) Social Environment & Industrial Relations. 

 
4 

  b) Trade Unions. 

 
4 

  c) Economic approach of a man. 

 
4 

  d) Characteristics of complaint. 

 

*********** 

4 
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 Ôã îÞã¶ãã : - 1. ÔãÌãÃ ¹ãÆÍ¶ã ‚ããä¶ãÌãã¾ãÃ ‚ããÖñ¦ã. 

 2. ÔãÌãÃ ¹ãÆÍ¶ããâ¶ãã Ôã½ãã¶ã Øãì¥ã ‚ããÖñ¦ã. 
 

    

1. ‚ã) ¦ã¡•ããñ¡ ¾ãâ¨ã¥ãñÞ¾ãã ½ãìÊ¾ã½ãã¹ã¶ããÞãñ Ìã¥ãÃ¶ã ‡ãŠÀã. 

 

8 

 ºã) ‚ããõ²ããñãäØã‡ãŠ Ôãâºãâ£ããÞããè Ôãâ‡ãŠÊ¹ã¶ãã ãäÊãÖã. ¦¾ããâÞããè Ì¾ãã¹¦ããè ‚ãããä¥ã ½ãÖ¦Ìã Ô¹ãÓ› ‡ãŠÀã. 

 

ãä‡ãâŠÌãã 

 

8 

 ‡ãŠ) ÔããÌãÃ•ããä¶ã‡ãŠ „¹ã‰ãŠ½ãã¦ã Ñã½ã Ì¾ãÌãÔ©ãã¹ã¶ã Ôãâºãâ£ã ¾ããºããºã¦ã ÞãÞããÃ ‡ãŠÀã. 

 

16 

2. ‚ã) Ñã½ããè‡ãŠ ÔãâÜã ¹ããäÀ¼ããÓããè¦ã ‡ãŠÀã. ¦¾ããâÞãñ ÌãõãäÍãÓ›ñ Ìã „ªáªñÍã Ô¹ãÓ› ‡ãŠÀã. 

 

8 

 ºã) ¼ããâ¡ÌãÊãÍããÖãè ªñÍãã¦ã Ñã½ããè‡ãŠ ÔãâÜã›¶ããâÞããè ¼ãîãä½ã‡ãŠã Ô¹ãÓ› ‡ãŠÀã. 

 

ãä‡ãâŠÌãã 

 

8 

 ‡ãŠ) Ì¾ãÌãÔ©ãã¹ã¶ãã¦ã ‡ãŠ½ãÃÞããÀãè ÔãÖ¼ããØããÞããè Ôãâ‡ãŠÊ¹ã¶ãã Ìã ¹ã£ª¦ããè ¾ããºããºã¦ã ÞãÞããÃ ‡ãŠÀã. 

 

16 

3. ‚ã) Ôãã½ãìªããä¾ã‡ãŠ Ôããõªñºãã•ããèÞããè ¹ãÆãä‰ãŠ¾ãã Ô¹ãÓ› ‡ãŠÀã. 

 

8 

 ºã) Ôãã½ãìªããä¾ã‡ãŠ Ôããõªñºãã•ããèÞããè ‚ããÌãÍ¾ã‡ãŠ¦ãã ãäÊãÖã. 

 

ãä‡ãâŠÌãã 

 

8 

 ‡ãŠ) ¼ããÀ¦ãã¦ããèÊã ‚ããõ²ããñãäØã‡ãŠ ‚ãÍããâ¦ã¦ãñÞããè ‡ãŠãÀ¥ãñ ¾ããºããºã¦ã ÞãÞããÃ ‡ãŠÀã. 

 

16 

4. ‚ã) ¦ã‰ãŠãÀ ãä¶ãÌããÀ¥ããÞããè ¹ãÆãä‰ãŠ¾ãã Þãñ Ìã¥ãÃ¶ã ‡ãŠÀã. 

 

8 

 ºã) ãäÍãÔ¦ã¼ãâØã ‡ãŠã¾ãÃÌããÖãèÞããè ½ããØãÃªÍãÃ‡ãŠ ¦ã¦Ìãñ ãäÊãÖã. 

 

ãä‡ãâŠÌãã 

 

8 

 ‡ãŠ) ¼ããÀ¦ãã¦ããèÊã Ñã½ã ‡ãŠã¾ã²ããÞããè Ì¾ãã¹¦ããè ‚ãããä¥ã ½ãÖ¦Ìã ¾ããºããºã¦ã ÞãÞããÃ ‡ãŠÀã. 

 

16 

5.  ©ããñ¡‡ã‹¾ãã¦ã „¦¦ãÀñ ãäÊãÖã. 

 

 

  ‚ã) Ôãã½ãããä•ã‡ãŠ Ìãã¦ããÌãÀ¥ã ‚ãããä¥ã ‚ããõ²ããñãäØã‡ãŠ Ôãâºãâ£ã. 4 

  ºã) Ñããä½ã‡ãŠ ÔãâÜã›¶ãã. 4 

  ‡ãŠ) ½ãã¶ãÌããÞãã ‚ãããä©ãÃ‡ãŠ ÒÓ›ãè‡ãŠãñ¶ã. 4 

  ¡) ¦ã‰ãŠãÀãèÞããè ÌãõãäÍãÓ›ñ. 

 

***************** 
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 ÔãîÞã¶ãã†ú :- 1. Ôã¼ããè ¹ãÆÍ¶ã ‚ããä¶ãÌãã¾ãÃ Öõý  

 2. Ôã¼ããè ¹ãÆÍ¶ããò ‡ãñŠ ‚ãâ‡ãŠ Ôã½ãã¶ã Öõý 
 

    

1. ‚ã) Ôã½ã¢ããõ¦ãã ¾ãâ¨ã¥ãã ‡ãñŠ ½ãìÊ¾ããâ‡ãŠ¶ã ‡ãŠã Ìã¥ãÃ¶ã ‡ãŠãèãä•ã†ý 

 

8 

 ºã) ‚ããõ²ããñãäØã‡ãŠ Ôãâºãâ£ã ‡ãŠãè ‚ãÌã£ããÀ¥ãã ãäÊããäŒã† ý „¶ã‡ãŠãè Ì¾ãã¹ã‡ãŠ¦ãã †Ìãâ ½ãÖ¦Ìã Ô¹ãÓ› ‡ãŠãèãä•ã†ý 

 

‚ã©ãÌãã 

 

8 

 ‡ãŠ) ÔããÌãÃ•ããä¶ã‡ãŠ „¹ã‰ãŠ½ã ½ãò Ñã½ã ¹ãÆºãâ£ã¶ã Ôãâºãâ£ã ‡ãñŠ ºããÀñ ½ãò ÞãÞããÃ ‡ãŠãèãä•ã†ý 

 

16 

2. ‚ã) Ñã½ããè‡ãŠ ÔãâÜã ¹ããäÀ¼ããÓããè¦ã ‡ãŠãèãä•ã†ý „¶ã‡ãñŠ ãäÌãÍãñÓã¦ãã†ú †Ìãâ „ªáªñÍã Ô¹ãÓ› ‡ãŠãèãä•ã†ý 

 

8 

 ºã) ¹ãîâ•ããèÌããªãè ªñÍã ½ãò Ñã½ããè‡ãŠ ÔãâÜã›¶ã ‡ãŠãè ¼ãîãä½ã‡ãŠã Ô¹ãÓ› ‡ãŠãèãä•ã†ý 

 

‚ã©ãÌãã 

 

8 

 ‡ãŠ) ¹ãÆºãâ£ã¶ã ½ãò Ñã½ããè‡ãŠ ÔãÖ¼ããØã ‡ãŠãè ‚ãÌã£ããÀ¥ãã †Ìãâ½ã ¹ã£ª¦ããè¾ããú ƒ¶ã‡ãñŠ ºããÀñ ½ãò ÞãÞããÃ ‡ãŠãèãä•ã†ý 

 

16 

3. ‚ã) Ôãã½ãîãäÖ‡ãŠ Ôããõªñºãã•ããè ‡ãŠãè ¹ãÆãä‰ãŠ¾ãã Ô¹ãÓ› ‡ãŠãèãä•ã†ý 

 

8 

 ºã) Ôãã½ãîãäÖ‡ãŠ Ôããõªñºãã•ããè ‡ãŠãè ‚ããÌãÍ¾ã‡ãŠ¦ãã ãäÊããäŒã† ý 

 

‚ã©ãÌãã 

 

8 

 ‡ãŠ) ¼ããÀ¦ã ½ãò ‚ããõ²ããñãäØã‡ãŠ ‚ãÍããâ¦ã¦ãã ‡ãŠãè ‡ãŠãÀ¥ããò ‡ãŠãè ÞãÞããÃ ‡ãŠãèãä•ã†ý 

 

16 

4. ‚ã) ãäÍã‡ãŠã¾ã¦ã ãä¶ãÌããÀ¥ã ¹ãÆãä‰ãŠ¾ãã ‡ãŠã Ìã¥ãÃ¶ã ‡ãŠãèãä•ã†ý 

 

8 

 ºã) ‚ã¶ãìÍããÔã¶ã ¼ãâØã ‡ãŠã¾ãÃÌããÖãè ¹ãÆãä‰ãŠ¾ãã ‡ãñŠ ½ããØãÃªÍãÃ‡ãŠ ¦ã¦Ìã ãäÊããäŒã† ý 

 

‚ã©ãÌãã 

 

8 

 ‡ãŠ) ¼ããÀ¦ã ½ãò Ñã½ã ‡ãŠã¶ãì¶ã ‡ãŠãè Ì¾ãã¹ã‡ãŠ¦ãã †Ìãâ½ãá ½ãÖ¦Ìã ‡ãñŠ ºããÀò ½ãò ÞãÞããÃ ‡ãŠãèãä•ã†ý 

 

16 

5.  Ôãâàãñ¹ã ½ãò „¦¦ãÀ ãäÊããäŒã† ý 

 

 

  ‚ã) Ôãã½ãããä•ã‡ãŠ Ìãã¦ããÌãÀ¥ã †Ìã â½ã ‚ããõ²ããñãäØã‡ãŠ Ôãâºãâ£ã ý 

 

4 

  ºã) Ñããä½ã‡ãŠ ÔãâÜã›¶ãã ý 

 

4 

  ‡ãŠ) ½ãã¶ãÌã ‡ãŠã ‚ãããä©ãÃ‡ãŠ ÒÓ›ãè‡ãŠãñ¶ã ý 

 

4 

  ¡) ãäÍã‡ãŠã¾ã¦ã ‡ãŠãè ãäÌãÍãñÓã¦ãã†ú ý 

 

**************** 
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