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 Notes : 1. All questions are compulsory. 

 2. All questions carry equal marks. 
 

    

1. a) What is communication? State the process of communication. 

 
8 

 b) Explain the principle of communication and discuss the purpose of communication. 
 

OR 
 

8 

 c) Explain the concept of communication. What are the essential feature of effective 

communication? 

 

16 

2. a) What are the benefits of audio – visual communication? 

 
8 

 b) Mention the disadvantages of written communication. 
 

OR 
 

8 

 c) What is oral communication? Explain advantages and disadvantage of oral 

communication. 

 

16 

3. a) Mention the basic principle of public speaking. 

 
8 

 b) Describe qualities essential for public speaking. 
 

OR 
 

8 

 c) Explain the concept of public speaking. Discuss the role of played by humour in public 

speaking. 

 

16 

4. a) Prepare format of interview letter. 

 
8 

 b) Explain the points to be remembered while writing an enquiry letter. 
 

OR 
 

8 

 c) State the principles of Business writing and its importance. 

 
16 

5.  Write short answers. 

 
 

  a) Mention the importance of communication. 

 
4 

  b) Describe the benefits of visual communication. 

 
4 

  c) Explain public speaking as a science. 

 
4 

  d) Describe various elements a advertisement writing. 
 

*********** 

4 
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 Ôã îÞã¶ãã : - 1. ÔãÌãÃ ¹ãÆÍ¶ã ‚ããä¶ãÌãã¾ãÃ ‚ããÖñ¦ã. 

 2. ÔãÌãÃ ¹ãÆÍ¶ããâ¶ãã Ôã½ãã¶ã Øãì¥ã ‚ããÖñ¦ã. 
 

    

1. ‚ã) ÔãâªñÍãÌãÖ¶ã ½Ö¥ã•ãñ ‡ãŠã¾ã? ÔãâªñÍãÌãÖ¶ããÞããè ¹ãÆãä‰ãŠ¾ãã ãäÌãÍãª ‡ãŠÀã. 

 

8 

 ºã) ÔãâªñÍãÌãÖ¶ããÞããè ¦ã¦Ìãñ ÔããâØãî¶ã, ÔãâªñÍãÌãÖ¶ããÞ¾ãã „ªáªñÍããÞããè ÞãÞããÃ ‡ãŠÀã. 

 

ãä‡ãâŠÌãã 

 

8 

 ‡ãŠ) ÔãâªñÍãÌãÖ¶ããÞããè Ôãâ‡ãŠÊ¹ã¶ãã Ô¹ãÓ› ‡ãŠÀã. ¹ããäÀ¥ãã½ã‡ãŠãÀ‡ãŠ ÔãâªñÍãÌãÖ¶ããÞ¾ãã ‚ããÌãÍ¾ã‡ãŠ ºããºããè ‡ãŠãñ¥ã¦¾ãã ‚ããÖñ¦ã? 

 

16 

2. ‚ã) Ò‡ãŠ - ÑããÌ¾ã ÔãâªñÍãÌãÖ¶ããÞãñ ¹ãŠã¾ãªñ ‡ãŠãñ¥ã¦ãñ ‚ããÖñ¦ã? 

 

8 

 ºã) ÊãñŒããè ÔãâªñÍãÌãÖ¶ããÞãñ ªãñÓã ãäÌãÍãª ‡ãŠÀã. 

 

ãä‡ãâŠÌãã 

 

8 

 ‡ãŠ) ¦ããò¡ãè ÔãâªñÍãÌãÖ¶ã ½Ö¥ã•ãñ ‡ãŠã¾ã? ¦¾ããÞãñ Øãì¥ã ªãñÓã ãäÌãÍãª ‡ãŠÀã. 

 

16 

3. ‚ã) •ã¶ãÔãâÌããªãÞããè ½ãìÊã¼ãî¦ã ¦ã¦Ìãñ ¶ã½ãîª ‡ãŠÀã. 

 

8 

 ºã) •ã¶ãÔãâÌããªã‡ãŠãäÀ¦ãã ‚ããÌãÍ¾ã‡ãŠ ‚ãÔãÊãñÊãñ Øãì¥ã Ìã¥ãÃ¶ã ‡ãŠÀã. 

 

ãä‡ãâŠÌãã 

 

8 

 ‡ãŠ) •ã¶ãÔãâÌããªãÞããè Ôãâ‡ãŠÊ¹ã¶ãã Ô¹ãÓ› ‡ãŠÀã. •ã¶ãÔãâÌããªã¦ã ãäÌã¶ããñªãÞããè ¼ãîãä½ã‡ãñŠÌãÀ ÞãÞããÃ ‡ãŠÀã. 

 

16 

4. ‚ã) ½ãìÊããŒã¦ã ¹ã¨ããÞãã ¶ã½ãì¶ãã ¦ã¾ããÀ ‡ãŠÀã. 

 

8 

 ºã) Þããõ‡ãŠÍããè ¹ã¨ã ¦ã¾ããÀ ‡ãŠÀ¦ããâ¶ãã ãäÌãÞããÀã¦ã Ü¾ããÌã¾ããÞãñ ½ãìªáªñ ÔããâØãã. 

 

ãä‡ãâŠÌãã 

 

8 

 ‡ãŠ) Ì¾ããÌãÔãããä¾ã‡ãŠ ãäÊãŒãã¥ããÞãñ ¦ã¦Ìãñ ÔããâØãî¶ã ¦¾ããÞãñ ½ãÖ¦Ìã ÔããâØãã. 

 

16 

5.  ©ããñ¡‡ã‹¾ãã¦ã „¦¦ãÀñ ãäÊãÖã. 

 

 

  ‚ã) ÔãâªñÍãÌãÖ¶ããÞãñ ½ãÖ¦Ìã ¶ã½ãìª ‡ãŠÀã. 

 

4 

  ºã) ÒÍ¾ã ÔãâªñÍãÌãÖ¶ããÞãñ ¹ãŠã¾ãªñ ÔããâØãã. 

 

4 

  ‡ãŠ) `•ã¶ãÔãâÌããª Öñ ÍããÔ¨ã ‚ããÖñ', Ô¹ãÓ› ‡ãŠÀã. 

 

4 

  ¡) •ããÖãèÀã¦ã ÊãñŒã¶ãã¦ããèÊã ãäÌããäÌã£ã Üã›‡ãŠ Ô¹ãÓ› ‡ãŠÀã. 

 

***************** 
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 ÔãîÞã¶ãã†ú :- 1. Ôã¼ããè ¹ãÆÍ¶ã ‚ããä¶ãÌãã¾ãÃ Öõý 

 2. Ôã¼ããè ¹ãÆÍ¶ããò ‡ãŠãñ Ôã½ãã¶ã ‚ãâ‡ãŠ Öõý 
 

    

1. ‚ã) Ôãâ¹ãÆñÓã¥ã ‡ãŠã ‚ã©ãÃ Ô¹ãÓ› ‡ãŠãèãä•ã†ý Ôãâ¹ãÆñÓã¥ã ‡ãŠãè ¹ãÆãä‰ãŠ¾ãã ãäÌãÍãª ‡ãŠãèãä•ã¾ãñý 

 

8 

 ºã) Ôãâ¹ãÆñÓã¥ã ‡ãŠãè ¦ã¦Ìãñ ºã¦ãÊãã‡ãŠÀ „¶ã‡ãŠãè „ªáªñÍããñ ‡ãŠãè ÞãÞããÃ ‡ãŠãèãä•ã¾ãñý 

 

‚ã©ãÌãã 

 

8 

 ‡ãŠ) Ôãâ¹ãÆñÓã¥ã ‡ãŠãè Ôãâ‡ãŠÊ¹ã¶ãã ºã¦ãÊãã‡ãŠÀ ¹ããäÀ¥ãã½ã ‡ãŠãÀ‡ãŠ Ôãâ¹ãÆñÓã¥ã ‡ãñŠ ‚ããÌãÍ¾ã‡ãŠ ºããºããè Ô¹ãÓ› ‡ãŠãèãä•ã†ý 

 

16 

2. ‚ã) Ò‡ãŠ - ÑããÌ¾ã Ôãâ¹ãÆñÓã¥ã ‡ãñŠ Êãã¼ã ‡ãŠãõ¶ãÔãñ Öõý  

 

8 

 ºã) ãäÊããäŒã¦ã Ôãâ¹ãÆñÓã¥ã ‡ãŠãè Öã¶ããè¾ããú ãäÌãÍãª ‡ãŠãèãä•ã¾ãñý 

 

‚ã©ãÌãã 

 

8 

 ‡ãŠ) ½ããõŒããè‡ãŠ Ôãâ¹ãÆñÓã¥ã ¹ããäÀ¼ããÓããè¦ã ‡ãŠãèãä•ã¾ãñý „Ôã‡ãñŠ Êãã¼ã †Ìãâ½ã Öã¶ããè¾ããú ãäÌãÍãª ‡ãŠãèãä•ã¾ãñý 

 

16 

3. ‚ã) •ã¶ãÔãâÌããª ‡ãŠãè ½ãîÊã¦ã¦Ìãñ ¶ã½ãîª ‡ãŠãèãä•ã¾ãñý 

 

8 

 ºã) •ã¶ãÔãâÌããª ‡ãñŠ ãäÊã† •ãÂÀãè Øãì¥ããò ‡ãŠã Ìã¥ãÃ¶ã ‡ãŠãèãä•ã¾ãñý 

 

‚ã©ãÌãã 

 

8 

 ‡ãŠ) •ã¶ãÔãâÌããª ‡ãŠãè Ôãâ‡ãŠÊ¹ã¶ãã Ô¹ãÓ› ‡ãŠãèãä•ã¾ãñý •ã¶ãÔãâÌããª ½ãò ãäÌã¶ããñª ‡ãŠãè ¼ãîãä½ã‡ãŠã ¹ãÀ ÞãÞããÃ ‡ãŠãèãä•ã¾ãñý 

 

16 

4. ‚ã) Ôããàãã¦‡ãŠãÀ ¹ã¨ã ‡ãŠã ¶ã½ãì¶ãã ¦ãõ¾ããÀ ‡ãŠãèãä•ã†ý 

 

8 

 ºã) ¦ãÖ‡ãŠãè‡ãŠã¦ã ¹ã¨ã ãäÊãŒã¦ãñ Ôã½ã¾ã ‡ãŠãõ¶ãÔãñ ½ãìªáªãñ ¹ãÀ £¾ãã¶ã ªñ¶ãã ÞãããäÖ† ƒÔã¹ãñ ÞãÞããÃ ‡ãŠãèãä•ã¾ãñý 

 

‚ã©ãÌãã 

 

8 

 ‡ãŠ) Ì¾ããÌãÔãããä¾ã‡ãŠ ãäÊãŒãã¥ã ‡ãŠãè ¦ã¦Ìãñ ºã¦ãÊããƒÃ† †Ìãâ½ã „Ôã‡ãñŠ ½ãÖ¦Ìã ãäÌãÍãª ‡ãŠãèãä•ã† ý 

 

16 

5.  Ôãâàãñ¹ã ½ãò „¦¦ãÀ ãäÊãŒããè† ý 

 

 

  ‚ã) Ôãâ¹ãÆñÓã¥ã ‡ãŠã ½ãÖ¦Ìã ãäÌãÍãª ‡ãŠãèãä•ã†ý 

 

4 

  ºã) ÒÍ¾ã Ôãâ¹ãÆñÓã¥ã ‡ãñŠ Êãã¼ã ºã¦ãÊããƒÃ† ý 

 

4 

  ‡ãŠ) `•ã¶ãÔãâÌããª ¾ãÖ ÍããÔ¨ã Öõ' Ô¹ãÓ› ‡ãŠãèãä•ã† ý 

 

4 

  ¡) ãäÌã—ãã¹ã¶ã ÊãñŒã¶ã ‡ãñŠ ãäÌã¼ããè¸ã Üã›‡ãŠ ºã¦ãÊããƒÃ† ý 

 

************** 
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