B. Com. Il Year (with Credits)-Regular-Semester 2012 Sem. V
Bcom354 - Business Communication (Paper — )

P. Pages : 3 GUG/W/16/2983
Time : Three Hours AR Max. Marks : 80
Notes: 1.  All questions are compulsory.
2. All questions carry equal marks.
1 a)  What is communication? State the process of communication. 8
b)  Explain the principle of communication and discuss the purpose of communication. 8
OR
c)  Explain the concept of communication. What are the essential feature of effective 16
communication?
2 a)  What are the benefits of audio — visual communication? 8
b)  Mention the disadvantages of written communication. 8
OR
c)  What is oral communication? Explain advantages and disadvantage of oral 16
communication.
3 a)  Mention the basic principle of public speaking. 8
b)  Describe qualities essential for public speaking. 8
OR
c)  Explain the concept of public speaking. Discuss the role of played by humour in public 16
speaking.
4 a)  Prepare format of interview letter. 8
b)  Explain the points to be remembered while writing an enquiry letter. 8
OR
c)  State the principles of Business writing and its importance. 16
5. Write short answers.
a) Mention the importance of communication. 4
b) Describe the benefits of visual communication. 4
c) Explain public speaking as a science. 4
d) Describe various elements a advertisement writing. 4

*khkkkkhkhkkkikkk

GUG/W/16/2983 1

P.T.O



B. Com. Il Year (with Credits)-Regular-Semester 2012 Sem. V
Bcom354 - Business Communication (Paper — )

Time : Three Hours Max. Marks : 80

LT i+ 1. | F 37HaR 3.
2. |d YT FH 0T 3ATe.

1. 3) HYaed RIS ®rI? AeeiagHT uihar faere . 8
q)  HevEETd! dd A, HaeIaeTeaT 3geeTd adi . 8
fdsar
F)  HGEITA Hhed-T T PRI, TRUTHBRS TeIae-Ta G STaT BIvTe 3ad? 16
2. 3) 3P - A YIS BIIQ DIV Tead? 8
§) O HevEaEHr A favre . 8
fan
®) sl HaRIaE FEUISl B JTd U7 a1 favie ae. 16
3. 3 SHNdET HerHd dcd g 1T 8
§)  SHENARIGRAT EgId 3Rl 0T Ju PR1, 8
fan
®)  SHRIART HHeTT IUT BRI, SR e YiHoaR Taf . 16
4, 3)  HelrEd YA AT TR B 8
q) iR U TR SR (TR SaaTd Jaa |, 8
fan
®) GRS [CRATOTTd ded | T A& . 16
5. freaaTd 3 forer.
3)  evaETd Hed THE a1l 4
§) 32T ACUaEHTd BrIc . 4
F) S I 3R, T . 4
3) SRR aEHTdId [GTIe Godh T 1. 4
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1. 31)  <O9OT T 31 e BHIfTe| HuwoT Bf Hitsan fage sifsr| 8
§) YUY B dcd JACTRR D! ae2N B aal Hiford| 8
3dn
®) YT D HHT FAATHR IRUTH BRP FUUT b AT a6 WE HITe | 16
2.  3) G- A HYNUT B ATH BRI 8
§) foRad dvmor &t gt fage Stz 8
3reran
®)  HRdIe THNoT uRHST Do | 3D ATH TaH g1 [991E BHifsr| 16
3. 3) SFNAE & gadd THE Hitord | 8
§) SO & foTe SRR Uil BT quid Biford| 8
31eran
®) SRIARE B AHeT WE Hiford | FRIaE # fa1g & Yo R Tai diford | 16
4.  3) WEHR TF B A GIR Ditore| 8
q) dEoId U forad T IR IEa! R &I ST a1fee 399 adf ditord | 8
31eran
F) I 1@ & dcd ddcTIS UaH 30 AE 39T PIfsT | 16
5. e A 3R forae |
3) YT T HET fere ST 4
§)  3TT IYUNUT & AT SR | 4
®) SENARE I8 ARA & T DI | 4
g) s orea & faie ues saane | 4
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