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 Notes : 1. All questions are compulsory and carry equal marks. 

 2. Draw neat and labelled diagram wherever necessary.  

 3. Avoid vague answers and write answers relevant and specific to questions only.  
 

 

  Either  

1. a) What is MZS? Explain the need and structure of MZS. 8 

 b) What are the important elements of Systems? 
 

OR 
 

8 

 c) What is value of information? Explain with flow chart.  8 

 d) Describe the characteristics of system in detail.  
 

8 

  Either  

2. a) What is interviews? Explain different types of interviews.  8 

 b) What is information Gathering? Explain methods of collecting information.  
 

OR 
 

8 

 c) Describe PARIS model in detail.  8 

 d) What is Structured Analysis? Explain any two tools for structured analysis. 
 

8 

  Either  

3. a) What is user training? Why user training is required for users? 8 

 b) What is privacy? Explain the Disaster recovery plan with example.  
 

OR 
 

8 

 c) What is System Testing? Explain levels of Testing.  8 

 d) Write in brief about Hardware and software selection done at implementation stage.  
 

8 

  Either  

4. a) Describe the ISO standards with parameters used to measure software quality. 8 

 b) What is Quality Assurance? Describe levels of quality assurance.  
 

OR 
 

8 

 c) What is software Quality? Explain the important factors that affects quality. 8 

 d) What are the important roles played by project managers? 
 

8 

5.  Attempt all questions.   

  a) Describe Feedback & control in details.  4 

  b) Describe CASE tools in details.  4 

  c) Describe Disaster Recovery in detail.  4 

  d) Explain 4P's of project Management.  4 

  ********  
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