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 Notes : 1. All questions are compulsory. 

 2. All questions carry equal marks.  
 

    

1. a) Explain the characteristics of print media.  

 
8 

 b) Write the advantages and dis-advantages of radio media of communication.  

 

OR 

 

8 

 c) Elaborate the characteristics merits and demerits of television.  

 
16 

2. a) Explain the advantages and dis advantages of house journals.  

 
8 

 b) Explain the principles and features of placement brochure.  

 

OR 

 

8 

 c) Write the meaning of company manual. Explain its principles, merits and de-merits.  

 
16 

3. a) Write the characteristics of public relation with consumer.  

 
8 

 b) Explain the process of creation of a public image.  

 

OR 

 

8 

 c) Write the meaning and principles of public relations. Explain the functions of public 

relation officer.  

 

16 

4. a) Discuss the modern forms of communication.  

 
8 

 b) State the legal aspects of business communication.  

 

OR 

 

8 

 c) Write the recent trends in communication. Explain characteristics and types of 

communication network.  

 

16 

5.  Write short notes.  

  a) Advantages of Internet. 4 

  b) Information booklets.  4 

  c) Corporate image.  4 

  d) Video conferencing.  
 

4 

  **********  
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 Ôã îÞã¶ãã : - 1. ÔãÌãÃ ¹ãÆÍ¶ã ‚ããä¶ãÌãã¾ãÃ ‚ããÖñ¦ã. 

 2. ÔãÌãÃ ¹ãÆÍ¶ããâ¶ãã Ôã½ãã¶ã Øãì¥ã ‚ããÖñ¦ã. 
 

    

1. ‚ã) œã¹ããèÊã ½ãã£¾ã½ããâÞããè ÌãõãäÍãÓ›¿ãñ Ô¹ãÓ› ‡ãŠÀã. 

 

8 

 ºã) Ôãâ¹ãÆñÓã¥ããÞ¾ãã ‚ãã‡ãŠãÍãÌãã¥ããè ½ãã£¾ã½ããÞãñ ¹ãŠã¾ãªñ Ìã ¦ããñ›ñ ãäÊãÖã. 

 

ãä‡ãâŠÌãã 

 

8 

 ‡ãŠ) ªîÀãäÞã¨ãÌãã¥ããèÞãñ ÌãõãäÍãÓ›¿ãñ ¹ãŠã¾ãªñ Ìã ¦ããñ›ñ ãäÌãÔ¦ããÀãè¦ã ãäÊãÖã. 

 

16 

2. ‚ã) ØãìÖ¹ããä¨ã‡ãŠã Þãñ ¹ãŠã¾ãªñ Ìã ¦ããñ›ñ Ô¹ãÓ› ‡ãŠÀã. 

 

8 

 ºã) Àãñ•ãØããÀ ¹ãîãäÔ¦ã‡ãñŠÞãñ ¦ã¦Ìã Ìã ÌãõãäÍãÓ›¿ãñ Ô¹ãÓ› ‡ãŠÀã. 

 

ãä‡ãŠÌãã 

 

8 

 ‡ãŠ) ¹ãÆ½ãâ¡ß ¹ãìãäÔ¦ã‡ãñŠÞãã ‚ã©ãÃ ãäÊãÖã ¦¾ããÞãñ ¦ã¦¦Ìã, ¹ãŠã¾ãªñ Ìã ¦ããñ›ñ Ô¹ãÓ› ‡ãŠÀã. 

 

16 

3. ‚ã) ØãÆãÖ‡ãŠãâÍããè •ã¶ã Ôãâ¹ã‡ãŠãÃÞããè ÌãõãäÍãÓ›¿ã ãäÊãÖã. 

 

8 

 ºã) •ã¶ã ¹ãÆãä¦ã½ãã ãä¶ã½ããê¦ããèÞããè ¹ãÆãä‰ãŠ¾ãã Ô¹ãÓ› ‡ãŠÀã. 

 

ãä‡ãâŠÌãã 

 

8 

 ‡ãŠ) •ã¶ã Ôãâ¹ã‡ãŠãÃÞãã ‚ã©ãÃ Ìã ¦ã¦¦Ìãñ ãäÊãÖã. •ã¶ãÔãâ¹ã‡ãÃŠ ‚ã£ããè‡ãŠãÅ¾ããÞãñ ‡ãŠã¾ãÃ Ô¹ãÓ› ‡ãŠÀã. 

 

16 

4. ‚ã) Ôãâ¹ãÆñÓã¥ããÞãñ ‚ãã£ãìãä¶ã‡ãŠ ¹ã£ª¦ããè ¾ããÌãÀ ÞãÞããÃ ‡ãŠÀã. 

 

8 

 ºã) Ì¾ãÌãÔãã¾ã Ôãâ¹ãÆñÓã¥ããÞ¾ãã ‡ãŠã¾ãªñãäÌãÓã¾ã‡ãŠ ºããºããè ÔããâØãã. 

 

ãä‡ãâŠÌãã 

 

8 

 ‡ãŠ) Ôãâ¹ãÆñÓã¥ããÞããè ‚ã¦¾ãã£ãìãä¶ã‡ãŠ ½ãã£¾ã½ãñ ãäÊãÖã. Ôãâ¹ãñÆÓã¥ã •ããßñ Þããè ÌãõãäÍãÓ›ñ Ìã ¹ãÆ‡ãŠãÀ Ô¹ãÓ› ‡ãŠÀã. 

 

16 

5.  ãä›¹ãã ãäÊãÖã.  

  ‚ã) ƒâ›À¶ãñ›Þãñ ¹ãŠã¾ãªñ. 

 

4 

  ºã) ½ããÖãè¦ããè ¹ãìãäÔ¦ã‡ãŠã. 

 

4 

  ‡ãŠ) ãä¶ãØã½ããè¾ã ¹ãÆãä¦ã½ãã. 

 

4 

  ¡) Ìããè¡ãè¾ããñ ¹ãÀãèÓãª. 

 

4 

  ***********  
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 ÔãîÞã¶ãã†ú :- 1. Ôã¼ããè ¹ãÆÍ¶ã ‚ããä¶ãÌãã¾ãÃ Öõ ý 

 2. Ôã¼ããè ¹ãÆÍ¶ã ‡ãŠãñ Ôã½ãã¶ã ‚ãâ‡ãŠ Öõ ý 
 

    

1. ‚ã) œ¹ããƒÃ ½ãã£¾ã½ã ‡ãŠãè ãäÌãÍãñÓã¦ãã† Ô¹ãÓ› ãä‡ãŠãä•ã† ý 

 

8 

 ºã) Ôãâ¹ãÆñÓã¥ã‡ãñŠ ‚ãã‡ãŠãÍãÌãã¥ããè ½ãã£¾ã½ã ‡ãñŠ Êãã¼ã †Ìãâ Öããä¶ã¾ãã ãäÊããäŒã† ý 

 

‚ã©ãÌãã 

 

8 

 ‡ãŠ) ªìÀãäÞã¨ãÌãã¥ããè ‡ãŠãè ãäÌãÍãñÓã¦ãã†, Êãã¼ã †Ìãâ Öããä¶ã¾ãã ãäÌãÔ¦ããÀ ½ãò ãäÊããäŒã† ý 

 

16 

2. ‚ã) ØãðÖ¹ããä¨ã‡ãŠã ‡ãñŠ Êãã¼ã †Ìãâ Öããä¶ã¾ãã Ô¹ãÓ› ãä‡ãŠãä•ã† ý 

 

8 

 ºã) Àãñ•ãØããÀ ¹ãìãäÔ¦ã‡ãŠã‡ãñŠ ¦ã¦¦Ìã †Ìãâ ãäÌãÍãñÓã¦ãã† Ô¹ãÓ› ãä‡ãŠãä•ã† ý 

 

‚ã©ãÌãã 

 

8 

 ‡ãŠ) ¹ãÆ½ãâ¡ß ¹ãìãäÔ¦ã‡ãŠã ‡ãŠã ‚ã©ãÃ ãäÊããäŒã† ý „Ôã‡ãñŠ ¦ã¦¦Ìã, Êãã¼ã †Ìãâ Öããä¶ã¾ãã Ô¹ãÓ› ãä‡ãŠãä•ã† ý 

 

16 

3. ‚ã) ØãÆãÖ‡ãŠ Ôãñ •ã¶ã Ôãâ¹ã‡ãÃŠ ‡ãŠãè ãäÌãÍãñÓã¦ãã† ãäÊããäŒã† ý 

 

8 

 ºã) •ã¶ã¹ãÆãä¦ã½ãã ãä¶ã½ããÃ¥ã‡ãŠãè ¹ãÆãä‰ãŠ¾ãã Ô¹ãÓ› ãä‡ãŠãä•ã† ý 

‚ã©ãÌãã 

 

8 

 ‡ãŠ) •ã¶ãÔã¹ãâ‡ãÃŠ ‡ãŠã ‚ã©ãÃ †Ìãâ ¦ã¦¦Ìã ãäÊããäŒã† ý •ã¶ãÔãâ¹ã‡ãÃŠ ‚ããä£ã‡ãŠãÀãè ‡ãñŠ ‡ãŠã¾ãÃ Ô¹ãÓ› ãä‡ãŠãä•ã† ý 

 

16 

4. ‚ã) Ôãâ¹ãÆñÓã¥ã‡ãñŠ ‚ãã£ãìãä¶ã‡ãŠ ¹ã£ª¦ã ¹ãÀ ÞãÞããÃ ãä‡ãŠãä•ã† ý 

 

8 

 ºã) Ì¾ãÌãÔãã¾ã Ôãâ¹ãÆñÓã¥ã‡ãñŠ ‡ãŠã¾ãªñÔãâºãâ£ããè¦ã Üã›‡ãŠ ¹ãÀ ÞãÞããÃ ãä‡ãŠãä•ã† ý 

 

‚ã©ãÌãã 

 

8 

 ‡ãŠ) Ôãâ¹ãÆñÓã¥ã‡ãŠãè ‚ã¦¾ãã£ãìãä¶ã‡ãŠ ½ãã£¾ã½ã ãäÊãŒããè†ý Ôãâ¹ãÆñÓã¥ã •ããÊã ‡ãŠãè  ãäÌãÍãñÓã¦ãã† †Ìãâ ¹ãÆ‡ãŠãÀ Ô¹ãÓ› ãä‡ãŠãä•ã† ý 

 

16 

5.  ãä›¹ã¥ã ãäÊããäŒã† ý  

  ‚ã) ƒâ›À¶ãñ› ‡ãñŠ Êãã¼ã ý 

 

4 

  ºã) ½ãããäÖ¦ããè ¹ãìÔ¦ããè‡ãŠã ý 

 

4 

  ‡ãŠ) ãä¶ãØã½ããè¾ã ¹ãÆãä¦ã½ãã ý 

 

4 

  ¡) ãäÌã¡ãè¾ããñ ¹ãÀãèÓãª ý 4 

  ************  
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