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P. Pages: 3 GUG/W/16/5175
Time : Three Hours A Max. Marks : 80
Notes: 1.  All questions are compulsory.
2. All questions carry equal marks.
1 a)  Explain the characteristics of print media. 8
b)  Write the advantages and dis-advantages of radio media of communication. 8
OR
c) Elaborate the characteristics merits and demerits of television. 16
2 a)  Explain the advantages and dis advantages of house journals. 8
b)  Explain the principles and features of placement brochure. 8
OR
c)  Write the meaning of company manual. Explain its principles, merits and de-merits. 16
3 a)  Write the characteristics of public relation with consumer. 8
b)  Explain the process of creation of a public image. 8
OR
c)  Write the meaning and principles of public relations. Explain the functions of public 16
relation officer.
4 a)  Discuss the modern forms of communication. 8
b)  State the legal aspects of business communication. 8
OR
c)  Write the recent trends in communication. Explain characteristics and types of 16
communication network.
5. Write short notes.
a) Advantages of Internet. 4
b) Information booklets. 4
c) Corporate image. 4
d) Video conferencing. 4
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