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 Notes : 1. All questions are compulsory. 

 2. All questions are carry equal marks. 
 

    

1. a) Explain the functions of communication. 

  
8 

 b) Write the essentials of Organizational communication. 

OR 

8 

 c) Define Direction. Explain the principles and Technique of Direction. 

 
16 

2. a) Explain the highlights on elements of Motivation. 

 
8 

 b) Explain Douglas Theory of Motivation. 

OR 

8 

 c) Describe Abraham Mas Low's Need Hierarchy theory of Motivation. 

 
16 

3. a) Explain techniques of Co-ordination. 

 
8 

 b) Explain the essential steps in establishing control procedure. 

OR 

8 

 c) Define Co-ordination. Elaborate the method of achieving effective Co-ordination. 

 
16 

4. a) Define the Business Ethics. State its importance in Business. 

 
8 

 b) What do you meant by Disaster Management? Explain its cycle general. 

OR 

8 

 c) What is meant by Social Responsibility of Business? Explain against the different factors 

of Social Responsibility. 

 

16 

5.  Write short answer. 

 
 

  a) Importance of Direction. 

 
4 

  b) Characteristics of Leadership. 

 
4 

  c) Internal Control. 

 
4 

  d) Event Management. 

 

 

4 

      *************  
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 Ôã îÞã¶ãã : - 1. ÔãÌãÃ ¹ãÆÍ¶ã ‚ããä¶ãÌãã¾ãÃ ‚ããÖñ¦ã. 

 2. ÔãÌãÃ ¹ãÆÍ¶ããâ¶ãã Ôã½ãã¶ã Øãì¥ã ‚ããÖñ¦ã. 
 

    

1. ‚ã) ÔãâªñÍãÌãÖ¶ããÞããè ‡ãŠã¾ãÃ Ô¹ãÓ› ‡ãŠÀã. 

 

8 

 ºã) ÔãâÜã›¶ãã¦½ã‡ãŠ ÔãâªñÍãÌãÖ¶ãã¦ããèÊã ‚ããÌãÍ¾ã‡ãŠ ºããºããè ãäÊãÖã. 

ãä‡ãâŠÌãã 

8 

 ‡ãŠ) ÔãâÞããÊã¶ã ½Ö¥ã•ãñ ‡ãŠã¾ã. ÔãâÞããÊã¶ããÞããè ¦ã¦Ìãñ ‚ãããä¥ã ¦ãâ¨ãñ Ô¹ãÓ› ‡ãŠÀã. 

 

16 

2. ‚ã) ‚ããä¼ã¹ãñÆÀ¥ããÞ¾ãã Üã›‡ãŠãÌãÀ ¹ãÆ‡ãŠãÍã ›ã‡ãŠã. 

 

8 

 ºã) ¡ãØãÊãÔã ‚ããä¼ã¹ãÆñÀ¥ã ãäÔã£ªãâ¦ããÞããè ÞãÞããÃ ‡ãŠÀã. 

ãä‡ãâŠÌãã 

8 

 ‡ãŠ) ‚ããä¼ã¹ãÆñÀ¥ãñÞãã ‚ãºãÆãÖ½ã ½ããÔÊããñÞ¾ãã ØãÀ•ã Ñãñ¥ããè ãäÔã£ªãâ¦ããÞããè ÞãÞããÃ ‡ãŠÀã. 

 

16 

3. ‚ã) Ôã½ã¶Ìã¾ããÞãñ ¦ãâ¨ã Ô¹ãÓ› ‡ãŠÀã. 

 

8 

 ºã) ãä¶ã¾ãâ¨ã¥ã ¹ã£ª¦ããè ¹ãÆÔ©ãããä¹ã¦ã ‡ãŠÀ¥¾ããÔããŸãè ‚ããÌãÍ¾ã‡ãŠ ºããºããè ¶ã½ãìª ‡ãŠÀã. 

ãä‡ãâŠÌãã 

8 

 ‡ãŠ) Ôã½ã¶Ìã¾ã ½Ö¥ã•ãñ ‡ãŠã¾ã. ¹ãÆ¼ããÌããè Ôã½ã¶Ìã¾ããÞ¾ãã Ôãâ¹ããª¶ããÞ¾ãã ¹ã£ª¦ããè ÔããäÌãÔ¦ãÀ Ô¹ãÓ› ‡ãŠÀã. 

 

16 

4. ‚ã) Ì¾ãÌãÔãã¾ããè‡ãŠ ãä¶ã¦ããè½ãìÊ¾ããÞããè Ì¾ããŒ¾ãã ²ãã. Ì¾ããÌãÔãã¾ãã½ã£¾ãñ ¾ããÞãñ ‡ãŠã¾ã ½ãÖ¦Ìã ‚ããÖñ. 

 

8 

 ºã) ‚ãã¹ã¦¦ããè Ì¾ãÌãÔ©ãã¹ã¶ã ½Ö¥ã•ãñ ‡ãŠã¾ã? ‚ãã¹ã¦¦ããè Ì¾ãÌãÔ©ãã¹ã¶ããÞ¾ãã Ôãã½ãã¶¾ã Þã‰ãŠãÞããè ½ãããäÖ¦ããè Ô¹ãÓ› ‡ãŠÀã. 

ãä‡ãâŠÌãã 

8 

 ‡ãŠ) Ì¾ãÌãÔãã¾ããÞããè Ôãã½ãããä•ã‡ãŠ •ãºããºãªãÀãè ½Ö¥ã•ãñ ‡ãŠã¾ã? ãäÌããäÌã£ã Üã›‡ãŠãâ¹ãÆ¦ããè Ôãã½ãããä•ã‡ãŠ •ãºããºãªãÀãè Ô¹ãÓ› ‡ãŠÀã. 

 

16 

5.  ©ããñ¡‡ã‹¾ãã¦ã „¦¦ãÀñ ãäÊãÖã. 

 

 

  ‚ã) ãä¶ãªóÍã¶ããÞãñ ½ãÖ¦Ìã. 

 

4 

  ºã) ¶ãñ¦ãð¦ÌããÞããè ÌãõãäÍãÓ›á¿ãñ. 

 

4 

  ‡ãŠ) ‚ãâ¦ãØãÃ¦ã ãä¶ã¾ãâ¨ã¥ã. 

 

4 

  ¡) ¹ãÆÔãâØã Ì¾ãÌãÔ©ãã¹ã¶ã. 

 

 

4 

  ********************  
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 ÔãîÞã¶ãã†ú :- 1. Ôã¼ããè ¹ããúâÞã ¹ãÆÍ¶ã ‚ããä¶ãÌãã¾ãÃ Öõý 

 2. Ôã¼ããè ¹ãÆÍ¶ããò ‡ãñŠ ‚ãâ‡ãŠ Ôã½ãã¶ã Öõý 
 

    

1. ‚ã) ÔãâªñÍãÌãÖ¶ã ‡ãñŠ ‡ãŠã¾ãÃ ãäÌãÍãª ãä‡ãŠãä•ã† ý 

 

8 

 ºã) ÔãâÜã›¶ãã¦½ã‡ãŠ ÔãâªñÍãÌãÖ¶ã ‡ãñŠ ‚ããÌãÍ¾ã‡ãŠ ‡ãŠãÀ‡ãŠ ãäÊããäŒã† ý 

‚ã©ãÌãã 

 

8 

 ‡ãŠ) ÔãâÞããÊã¶ã ¾ãã¶ãñ ‡ã‹¾ãã? ÔãâÞããÊã¶ã ‡ãñŠ ¦ã¦Ìã ‚ããõÀ ¦ãâ¨ã ãäÌãÍãª ãä‡ãŠãä•ã† ý 

 

16 

2. ‚ã) ‚ããä¼ã¹ãñÆÀ¥ã ‡ãñŠ ‡ãŠãÀ‡ãŠãñ ¹ãÀ ¹ãÆ‡ãŠãÍã ¡ãÊããè† ý 

 

8 

 ºã) ¡ãØãÊãÔã ‡ãñŠ ‚ããä¼ã¹ãÆñÀ¥ã ãäÔãâ£ªã¦ã ‡ãŠãè ÞãÞããÃ ãä‡ãŠãä•ã† ý 

‚ã©ãÌãã 

 

8 

 ‡ãŠ) ‚ããä¼ã¹ãÆñÀ¥ã ½ãò ‚ãºãÆãÖ½ã ½ããÔÊããñ ‡ãñŠ ‚ããÌãÍ¾ã‡ãŠ¦ãã Ñãñ¥ããè ãäÔã£ªãâ¦ã ‡ãŠãè ÞãÞããÃ ãä‡ãŠãä•ã† ý 

 

16 

3. ‚ã) Ôã½ã¶Ìã¾ã ‡ãñŠ ¦ãâ¨ã Ô¹ãÓ› ãä‡ãŠãä•ã¾ãñ ý 

 

8 

 ºã) ãä¶ã¾ãâ¨ã¥ã ¹ã£ª¦ããè ¹ãÆÔ©ãããä¹ã¦ã ‡ãŠÀ¶ãñ Öñ¦ãì ‚ããä¶ãÌãã¾ãÃ Üã›‡ãŠ ºã¦ãÊããƒÃ¾ãñ ý 

‚ã©ãÌãã 

 

8 

 ‡ãŠ) Ôã½ã¶Ìã¾ã ¾ãã¶ãñ ‡ã‹¾ãã? ¹ãÆ¼ããÌããè Ôã½ã¶Ìã¾ã Ôãâ¹ããª¶ã Öñ¦ãì ¹ã£ªãä¦ã¾ããâ ÔããäÌãÔ¦ãÀ ºã¦ãÊããƒÃ¾ãñ ý 

 

16 

4. ‚ã) Ì¾ããÌãÔãããä¾ã‡ãŠ ãä¶ããä¦ã½ãìÊ¾ã ‡ãŠãè Ôãâ—ãã ãäªãä•ã† ý Ì¾ãÌãÔãã¾ã ½ãñ ƒÔã‡ãŠã ‡ã‹¾ãã ½ãÖ¦Ìã Öõ ý 

 

8 

 ºã) ‚ãã¹ã¦¦ããè ¹ãÆºãâ£ã¶ã ãä‡ãŠÔãñ ‡ãŠÖ¦ãñ Öõ ý ‚ãã¹ã¦¦ããè ¹ãÆºãâ£ã¶ããò ½ãñ Ôãã½ãã¶¾ã Þã‰ãŠãñ‡ãŠãè ¹ãÆãä¦ããä‰ãŠ¾ãã ºã¦ãÊããƒÃ¾ãñ ý 

‚ã©ãÌãã 

 

8 

 ‡ãŠ) Ì¾ãÌãÔãã¾ã ‡ãŠãè Ôãã½ãããä•ã‡ãŠ „¦¦ãÀªããä¾ã¦Ìã ¾ãã¶ãñ ‡ã‹¾ãã ý ãäÌããäÌã£ã Üã›‡ãŠãò ‡ãñŠ ¹ãÆãä¦ã Ôãã½ãããä•ã‡ãŠ ãä•ã½½ãñªãÀãè Ô¹ãÓ› ãä‡ãŠãä•ã† ý 

 

16 

5.  Ôãâãäàã¹¦ã ½ãñ ãä›¹¹ã¥ããè ãäÊããäŒã† ý 

 

 

  ‚ã) ãä¶ãªóÍã¶ã ‡ãñŠ ½ãÖ¦Ìã ý 

 

4 

  ºã) ¶ãñ¦ãð¦Ìã ‡ãŠãè ãäÌãÍãñÓã¦ãã†ú ý 

 

4 

  ‡ãŠ) ‚ãâ¦ãØãÃ¦ã ãä¶ã¾ãâ¨ã¥ã ý 

 

4 

  ¡) ¹ãÆÔãâØã (Event) ¹ãÆºãâ£ã ‡ãñŠ ½ãÖ¦Ìã ý 

 

 

4 

  *********************  
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