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 Notes : 1. All the questions are compulsory. 

 2. All question carry equal marks. 
 

   

1. a) Explain the process of closing bank account.  

 
8 

 b) Write the precaution should be taken at the time of opening of bank account. 

OR 

8 

 c) Explain the different types of bank account. 

 
16 

2. a) Write short notes on. 

i) ATM. 

ii) Internet banking. 

 

8 

 b) Benefits of e – banking to customer. 

OR 

8 

 c) Explain the meaning of e- banking and its development. 

 
16 

3. a) Explain the principle of Insurance contract. 

 
8 

 b) Define the General Insurance? Explain with example. 

OR 

8 

 c) Explain the various types of miscellaneous insurance. 

 
16 

4. a) Explain Insurance Organisation in India. 

 
8 

 b) Explain the term Insurance & Social Security. 

OR 

8 

 c) Write different schemes of social security in Insurance. 

    
16 

5. a) Write the notes on current account.  

 
4 

 b) Electronic payment system. 

 
4 

 c) Write notes on blood Insurance. 

 
4 

 d) Write terms of Insurance. 

 
4 

  *******  
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 Ôã îÞã¶ãã : - 1. ÔãÌãÃ ¹ãÆÍ¶ã Ôããñ¡ãäÌã¥ãñ ‚ããä¶ãÌãã¾ãÃ ‚ããÖñ. 

 2. ÔãÌãÃ ¹ãÆÍ¶ããâ¶ãã Ôã½ãã¶ã Øãì¥ã ‚ããÖñ¦ã. 
 

    

1. ‚ã) ºãú‡ãñŠ¦ããèÊã Œãã¦ãñ ºãâª ‡ãŠÀ¥¾ããÞ¾ãã ‡ãŠã¾ãÃ¹ã£ª¦ããèÞããè ½ãããäÖ¦ããè ²ãã. 

 

8 

 ºã) ºãú‡ãñŠ¦ã Œãã¦ãñ „Üã¡¦ããâ¶ãã Ü¾ããÌã¾ããÞ¾ãã ‡ãŠãß•ããè ºãªáªÊã ÔããäÌãÔ¦ãÀ ãäÊãÖã. 

ãä‡ãâŠÌãã 

8 

 ‡ãŠ) ºãú‡ãñŠ¦ããèÊã ãäÌããäÌã£ã Œãã¦¾ããÞããè ÔããäÌãÔ¦ãÀ ½ãããäÖ¦ããè ãäÊãÖã. 

 

16 

2. ‚ã) ©ããñ¡‡ã‹¾ãã¦ã ½ãããäÖ¦ããè ²ãã. 

i) †.ãä›.†½ã.(ATM)  

ii) ‚ããâ¦ãÀ•ããß ºãúãä‡ãŠØã (Internet banking) 

 

8 

 ºã) ØãÆãÖ‡ãŠãÞ¾ãã ÒÓ›ãè‡ãŠãñ¶ãã¦ãì¶ã ƒÃ - ºãúãä‡ãŠØãÞãñ ¹ãŠã¾ãªñ ÔããâØãã 

ãä‡ãâŠÌãã 

8 

 ‡ãŠ) ƒÃ - ºãúãä‡ãŠØã Þãã ‚ã©ãÃ ‚ãããä¥ã ¦¾ããÞãã ãäÌã‡ãŠãÔã Ö¿ãã ºãªáªÊã ÔããäÌãÔ¦ãÀ ½ãããäÖ¦ããè ²ãã. 

 

16 

3. ‚ã) ãäÌã½ãã ‡ãŠÀãÀãÞããè Ôãã½ãã¶¾ã ¦ã¦Ìãñ Ô¹ãÓ› ‡ãŠÀã. 

 

8 

 ºã) ãäÌã½ãã ½Ö¥ã•ãñ ‡ãŠã¾ã? „ªãÖÀ¥ããÔãÖ Ô¹ãÓ› ‡ãŠÀã 

ãä‡ãâŠÌãã 

8 

 ‡ãŠ) ãäÌã½¾ããÞãñ ãä‡ãŠÀ‡ãŠãñß ¹ãÆ‡ãŠãÀãâÞããè ÔããäÌãÔ¦ãÀ ½ãããäÖ¦ããè ²ãã. 

 

16 

4. ‚ã) ¼ããÀ¦ãã¦ããèÊã ãäÌã½ãã ÔãâÜã›¶ãñºãªáªÊã ½ãããäÖ¦ããè ²ãã. 

 

8 

 ºã) ãäÌã½ãã ‚ãããä¥ã Ôãã½ãããä•ã‡ãŠ ÔãìÀàãã Ö¿ãã ºãªáªÊã ãäÌãÔ¦ãð¦ã ½ãããäÖ¦ããè ²ãã. 

ãä‡ãâŠÌãã 

8 

 ‡ãŠ) ãäÌã½¾ãã¦ããèÊã Ôãã½ãããä•ã‡ãŠ ÔãìÀàãñÞ¾ãã ãäÌããäÌã£ã ¹ã£ª¦ããè Ô¹ãÓ› ‡ãŠÀã. 

 

16 

5. ‚ã) ÞããÊãì ºãú‡ãŠ Œãã¦¾ããÌãÀ ãä›¹ãã ãäÊãÖã. 

 

4 

 ºã) ƒÊãñ‡ã‹›Èãùãä¶ã‡ãŠ ¹ãò½ãñ› ãäÔãÔ›½ã. 

  

4 

 ‡ãŠ) ``¹ãîÀ ãäÌã½ãã `` ãä›¹ãã ãäÊãÖã. 

 

4 

 ¡) ãäÌã½¾ããÞããè Ôãâ‡ãŠÊ¹ã¶ãã Ô¹ãÓ› ‡ãŠÀã. 

 

 

4 

  **********  
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 ÔãîÞã¶ãã†ú :- 1. Ôã¼ããè ÔãÌããÊã ÖÊã ‡ãŠÀ¶ãã ‚ããä¶ãÌãã¾ãÃ Öõý 

 2. Ôã¼ããè ¹ãÆÍ¶ããñ ‡ãñŠ ‚ãâ‡ãŠ Ôã½ãã¶ã Öõý 
 

    

1. ‚ã) ºãú‡ãŠ ‡ãŠã Œãã¦ãã ºãâª ‡ãŠÀÌãã¶ãñ ‡ãŠãè ‡ãŠã¾ãÃ¹ã£ª¦ããè ‡ãŠãè •ãã¶ã‡ãŠãÀãè ãäª•ããè¾ãñý 

 

8 

 ºã) ºãú‡ãŠ ½ãñ Œãã¦ãã ŒããñÊã¦ãñ Ôã½ã¾ã Êããè •ãã¶ãñÌããÊããè ªàã¦ãã‚ããñ ‡ãŠãèè •ãã¶ã‡ãŠãÀãè ãäª•ããè¾ãñ 

‚ã©ãÌãã 

8 

 ‡ãŠ) ºãú‡ãŠ ‡ãñŠ ãäÌããä¼ã¸ã Œãã¦ããò ‡ãŠãè •ãã¶ã‡ãŠãÀãè ãäª•ããè¾ãñý 

 

16 

2. ‚ã) ÔãâãäÃàã¹¦ã ½ãñ ãäÊãŒããè†ý 

i) †.ãä›. †½ã. (ATM)ý  

ii) ‚ããâ¦ãÀ •ããÊã ºãúãä‡ãŠØã (Internet banking)ý 

 

8 

 ºã) ØãÆãÖ‡ãŠãò ‡ãŠãè ÒÓ›ãè Ôãñ ƒÃ - ºãúãä‡ãâŠØã ‡ãñŠ ¹ãŠã¾ãªñ ºã¦ãÊããƒ Ã¾ãñý 

‚ã©ãÌãã 

8 

 ‡ãŠ) ƒÃ-ºãúãä‡ãâŠØã ‡ãŠã ‚ã©ãÃ †Ìãâ½ãá ãäÌã‡ãŠãÔã ‡ãñŠ ºããÀñ ½ãò ãäÌãÔ¦ãð¦ã •ãã¶ã‡ãŠãÀãè ãäª•ããè¾ãñý 

 

16 

3. ‚ã) ãäºã½ãã ‡ãŠÀãÀ ‡ãñŠ Ôãã½ãã¶¾ã ¦ã¦Ìã ºã¦ãÊããƒÃ¾ãñý 

 

8 

 ºã) ãäºã½ãã ‡ãŠã ‚ã©ãÃ ºã¦ãÊããƒÃ¾ãñ? „ªãÖÀ¥ã ‡ãñŠ Ôãã©ã Ô¹ãÓ› ãä‡ãŠ•ããè¾ãñý 

‚ã©ãÌãã 

8 

 ‡ãŠ) ãäºã½ãã ‡ãñŠ ãä‡ãŠÀ‡ãŠãñß ¹ãÆ‡ãŠãÀãñ ‡ãŠãè ãäÌãÔ¦ããÀ Ôãñ •ãã¶ã‡ãŠãÀãè ãäª•ããè¾ãñ ý 

 

16 

4. ‚ã) ¼ããÀ¦ã ½ãñ ãäºã½ãã ÔãâÜã›¶ã ‡ãñŠ ºããÀñ ½ãò •ãã¶ã‡ãŠãÀãè ãäª•ããè†ý 

 

8 

 ºã) ãäºã½ãã †Ìãâ½ãá Ôãã½ãããä•ã‡ãŠ ÔãìÀàãã ‡ãŠãè ãäÌãÔ¦ããÀÔãñ •ãã¶ã‡ãŠãÀãè ãäª•ããè¾ãñý 

‚ã©ãÌãã 

8 

 ‡ãŠ) ãäºã½ãã ‡ãñŠ Ôãã½ãããä•ã‡ãŠ ÔãìÀàãã ‡ãñŠ ãäÌããäÌã£ã ¹ã£ª¦ããè ºã¦ãÊããƒÃ¾ãñý 

 

16 

5. ‚ã) ÞããÊãì ºãú‡ãŠ Œãã¦ãñ ¹ãÀ ãä›¹ã¸ããè ãäÊãŒããè†ý 

 

4 

 ºã) ƒÃÊãñ‡ã‹›Èãùãä¶ã‡ãŠ ¹ãñ½ãò› ãäÔãÔ›½ãý 

 

4 

 ‡ãŠ) ``ºãã¤ ãäºã½ãã`` ãä›¹ã¸ããè ãäÊãŒããè¾ãñý 

 

4 

 ¡) ãäºã½ãã ‡ãŠãè Ôãâ—ãã ºã¦ãÊããƒÃ¾ãñý 

 

4 

  *************  
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