B.A. Il (with Credits)-Regular-Semester 2012 Sem IV
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Time : Three Hours L Max. Marks : 50

Notes: 1.  All questions are compulsory.
2. All questions carry equal marks.

1. Define work motivation. Explain equity theory of work motivation in detail. 10
OR
Define advertisement. Discuss objectives of advertisement.
2. Define communication. Discuss barriers in communication. 10
OR

Define conflict. Explain conflict management in detail.

3. Write short notes on:
a)  Management by objectives. 2Y5
b)  Total quality Management. 2Y5
c)  Consumer studies techniques. 2Y5
d) Il effects of advertisement. 2Y5
OR
i)  Trait theory of leadership. 2%
i) Verbal communication. 2Y5
iii)  Efficiency of organization. 2Y5
iv) Intergroup conflict. 2Y5
4, Discuss in brief:
a)  Theory 'X'and Theory Y". 2%
b)  Representative participation. 2%
c) Rationalized Appeals. 2%
d)  Negative appeals. 2%
OR
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i) Hersey - Blanchard's theory of leadership. 2Y5

i) Direction of communication. 2Y5
iii)  Intragroup conflict. 2Y5
iv)  Organizational effectiveness. 2Y5
a)  If agroup of 1000 peoples' mean is 14.40 and standard deviation is 2.5, 8

1) How many peoples in 1000 will score more than 18.
2) How many peoples in 1000 will score below 8.

b)  Describe characteristics of normal probability curve. 2
OR
1)  Calculate the %2 (Chi square) from following data, assuming 'equal probability' of 5
distribution.
Prof. Anderson Prof. Sam Prof. Kamm Total
32 25 10 67

State is these significant difference in the number of students attaining the particular
professor's class?

2) A psychologist is interested in determining whether these is a relationship between the 5
education and the number of children they have./In survey he obtained following data.
No. of children

Two or less More than two Total
College education 53 22 75
High school education £ 38 i

90 60 150

Find out y 2 (Chi square). Interpret the results.
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