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B.A. II (with Credits)-Regular-Semester 2012  Sem IV 
BA24B-11 - Psychology : Organizational Psychology 

P. Pages : 6 GUG/W/16/5043 

Time : Three Hours  Max. Marks : 50 

_____________________________________________________________________ 

 Notes : 1. All questions are compulsory. 

 2. All questions carry equal marks. 
 

    

1.  Define work motivation. Explain equity theory of work motivation in detail. 

 

OR 

 

10 

  Define advertisement. Discuss objectives of advertisement. 

 
 

2.  Define communication. Discuss barriers in communication. 

 

OR 

 

10 

  Define conflict. Explain conflict management in detail. 

 
 

3.  Write short notes on:  

 
 

 a) Management by objectives. 

 
2½ 

 b) Total quality Management. 

 
2½ 

 c) Consumer studies techniques. 

  
2½ 

 d) Ill effects of advertisement. 

 

OR 

 

2½ 

 i) Trait theory of leadership. 

 
2½ 

 ii) Verbal communication. 

 
2½ 

 iii) Efficiency of organization. 

 
2½ 

 iv) Intergroup conflict. 

 
2½ 

4.  Discuss in brief: 

 
 

 a) Theory 'X' and Theory 'Y'. 

 
2½ 

 b) Representative participation. 

 
2½ 

 c) Rationalized Appeals. 

 
2½ 

 d) Negative appeals. 

 

OR 

 

2½ 
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 i) Hersey - Blanchard's theory of leadership. 

 
2½ 

 ii) Direction of communication. 

 
2½ 

 iii) Intragroup conflict. 

 
2½ 

 iv) Organizational effectiveness. 

 
2½ 

5. a) If a group of 1000 peoples' mean is 14.40 and standard deviation is 2.5,  

1) How many peoples in 1000 will score more than 18. 

2) How many peoples in 1000 will score below 8. 

 

8 

 b) Describe characteristics of normal probability curve. 

 

OR 

 

2 

 1) Calculate the 2 (Chi square) from following data, assuming 'equal probability' of 

distribution. 

Prof. Anderson  Prof. Sam  Prof. Kamm  Total  

32  25 10 67 

State is these significant difference in the number of students attaining the particular 

professor's class? 

 

5 

 2) A psychologist is interested in determining whether these is a relationship between the 

education and the number of children they have. In survey he obtained following data. 

No. of children 

 Two or less  More than two  Total 

College education  53  22  75 

High school education  
90

37
 

60

38
 

150

75
 

Find out  2 (Chi square). Interpret the results. 

 

 

5 

  *******  
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  B.A. II (with Credits)-Regular-Semester 2012  Sem IV 
BA24B-11 - Psychology : Organizational Psychology 

 

 

Time : Three Hours Max. Marks : 50 
_____________________________________________________________________ 

 Ôã îÞã¶ãã : - 1. ÔãÌãÃ ¹ãÆÍ¶ã ‚ããä¶ãÌãã¾ãÃ ‚ããÖñ¦ã. 

 2. ÔãÌãÃ ¹ãÆÍ¶ããâ¶ãã Ôã½ãã¶ã Øãì¥ã ‚ããÖñ¦ã. 
 

    

1.  ‡ãŠã¾ãÃ ¹ãÆñÀ¥ã Þããè Ì¾ããŒ¾ãã ‡ãŠÀã. ‡ãŠã¾ãÃ ¹ãñÆÀ¥ãñÞãã Ôã½ã¦ãìÊ¾ã¦ãã ãäÔã£ªãâ¦ã ãäÌãÔ¦ãð¦ã Ô¹ãÓ› ‡ãŠÀã. 

 

ãä‡ãâŠÌãã 

 

10 

  •ãããäÖÀã¦ãÞããè Ì¾ããŒ¾ãã ‡ãŠÀã. •ãããäÖÀã¦ããèÞ¾ãã „ãäªªáÓ›ãâÞããè ÞãÞããÃ ‡ãŠÀã. 

 

 

2.  Ôãâ¹ãÆñÓã¥ããÞããè Ì¾ããŒ¾ãã ‡ãŠÀã Ôãâ¹ãÆñÓã¥ãã¦ããèÊã ‚ã¡©ãß¿ããâÞããè ÞãÞããÃ ‡ãŠÀã. 

 

ãä‡ãâŠÌãã 

 

10 

  ÔãâÜãÓããÃÞããè Ì¾ããŒ¾ãã ‡ãŠÀã. ÔãâÜãÓãÃ Ì¾ãÌãÔ©ãã¹ã¶ã ãäÌãÔ¦ããÀã¶ãñ Ô¹ãÓ› ‡ãŠÀã. 

 

 

3.  Ôãâãäàã¹¦ã ãä›¹ãã ãäÊãÖã. 

 

 

 a) „ãäªªáÓ›ãâ´ãÀñ Ì¾ãÌãÔ©ãã¹ã¶ã. 

 

2½ 

 b) Ôãâ¹ãî¥ãÃ Øãì¥ãÌã¦¦ãã Ì¾ãÌãÔ©ãã¹ã¶ã. 

 

2½ 

 c) „¹ã¼ããñ‡ã‹¦ãã ÔãâÍããñ£ã¶ã ¦ãâ¨ã. 

 

2½ 

 d) •ãããäÖÀã¦ããèÞãñ ªìÓ¹ããäÀ¥ãã½ã. 

 

ãä‡ãâŠÌãã 

 

2½ 

 i) ¶ãñ¦ãð¦ÌããÞãã Øãì¥ããäÌãÍãñÓã ãäÔã£ªãâ¦ã. 

 

2½ 

 ii) ¼ãããäÓã‡ãŠ Ôãâ¹ãÆñÓã¥ã. 

 

2½ 

 iii) ÔãâÜã›¶ã ‡ãŠã¾ãÃàã½ã¦ãã. 

 

2½ 

 vi) ‚ããâ¦ãÀ Ôã½ãìÖ ÔãâÜãÓãÃ. 

 

2½ 

4.  Ôãâãäàã¹¦ã ÞãÞããÃ ‡ãŠÀã. 

 

 

 a) ãäÔã£ªãâ¦ã 'àã' ‚ãããä¥ã ãäÔã£ªãâ¦ã '¾ã'. 

 

2½ 

 b) ¹ãÆãä¦ããä¶ããä£ã¦Ìã ÔãÖ¼ãããäØã¦ãã. 

 

2½ 

 c) ãäÌãÌãñ‡ãŠãä¶ãÓŸ ‚ããÌããÖ¶ã. 

 

2½ 
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 d) ¨ãÉ¥ãã¦½ã‡ãŠ ‚ããÌããÖ¶ã. 

 

ãä‡ãâŠÌãã 

 

2½ 

 i) ÖÔãó-ºÊãúÞãã¡Ã ¾ããâÞãã ¶ãñ¦ãð¦ÌããÞãã ãäÔã£ªãâ¦ã. 

 

2½ 

 ii) Ôãâ¹ãñÆÓã¥ããÞ¾ãã ãäªÍãã. 

 

2½ 

 iii) ‚ãâ¦ãÀÔã½ãìÖ ÔãâÜãÓãÃ. 

 

2½ 

 iv) ÔãâÜã›¶ã ¹ããäÀ¥ãã½ã‡ãŠãÀ‡ãŠ¦ãã. 

 

2½ 

5. a) •ãÀ 1000 Êããñ‡ãŠãâÞ¾ãã Ôã½ãìÖãÞãñ ½ã£¾ã½ãã¶ã 14.40 ‚ãããä¥ã ¹ãÆ½ãã¥ã ãäÌãÞãÊã¶ã 2.5 ‚ããÖñ ¦ãÀ:  

1) 18 ¹ãñàãã •ããÔ¦ã Øãì¥ã ãä½ãßãäÌã¥ããÀñ 1000 ¹ãõ‡ãŠãè ãä‡ãŠ¦ããè Ì¾ã‡ã‹¦ããè ‚ãÔã¦ããèÊã. 

2) 8 ¹ãñàãã ‡ãŠ½ããè Øãì¥ã ãä½ãßãäÌã¥ããÀñ 1000 ¹ãõ‡ãŠãè ãä‡ãŠ¦ããè Ì¾ã‡ã‹¦ããè ‚ãÔã¦ããèÊã. 

 

8 

 b) ¹ãÆÔãã½ãã¶¾ã Ôãâ¼ããÌ¾ã¦ãã Ìã‰ãŠãÞãñ Øãì¥ã£ã½ãÃ ÔããâØãã. 

 

ãä‡ãâŠÌãã 

 

2 

 i) 'Ôã½ãã¶ã ÌããÀâÌããÀ¦ãã ãäÌã¦ãÀ¥ã' ¾ãã ØãðÖãè¦ã‡ãŠãÞ¾ãã ‚ãã£ããÀñ ŒããÊããèÊã ¹ãÆª¦¦ããÞ¾ãã 2
 (‡ãŠã¾ã ÌãØãÃ) Þããè Øã¥ã¶ãã ‡ãŠÀã. 

 ¹ãÆã. ‚ãú¡ÀÔã¶ã  ¹ãÆã. Ôãù½ã  ¹ãÆã. ‡ãŠã½½ã †‡ãîŠ¥ã  

 32  25 10 67 

ÌãÀãèÊã ¹ãÆã£¾ãã¹ã‡ãŠãâÞ¾ãã ÌãØããÃ¦ããèÊã „¹ããäÔ©ã¦ã ãäÌã²ãã©¾ããÄÞ¾ãã ÔãâŒ¾ãñ¦ã Ôãã©ãÃ‡ãŠ ‚ãâ¦ãÀ ‚ããÖñ ‡ãŠã¾ã? Ô¹ãÓ› ‡ãŠÀã. 

 

5 

 ii) Êããñ‡ãŠãâÞ¾ãã ãäÍãàã¥ããÞãã Ô¦ãÀ ‚ãããä¥ã ¦¾ããâ¶ãã ‚ãÔãÊãñÊããè ½ãìÊãñ ¾ããâÞ¾ãã½ã£¾ãñ Ôãâºãâ£ã ‚ãÔã¦ããñ ‡ãŠã? Öñ †‡ãŠã ½ãã¶ãÔãÍããÔ¨ã—ããÊãã 

‚ã¼¾ããÔãã¾ãÞãñ Öãñ¦ãñ. ¾ãã ‡ãŠÀ¦ãã ¦¾ãã¶ããè †‡ãŠ ÔãÌÖó ‡ãñŠÊãã. ¾ãã½ã£¾ãñ ŒããÊããèÊã¹ãÆ½ãã¥ãñ ¹ãÆª¦¦ã ¹ãÆã¹¦ã ¢ããÊãñ. 

 

½ãìÊããâÞããè ÔãâŒ¾ãã 

  ªãñ¶ã ãä‡ãâŠÌãã ‡ãŠ½ããè ªãñ¶ã¹ãñàãã •ããÔ¦ã †‡ãìŠ¥ã  

½ãÖããäÌã²ããÊããä¾ã¶ã ãäÍãàã¥ã   53  22   75 

„ÞÞã ½ãã£¾ããä½ã‡ãŠ ãäÍãàã¥ã  

90

37
 

60

38
 

150

75
 

2
 (‡ãŠã¾ã ÌãØãÃ) Þããè Øã¥ã¶ãã ‡ãŠÀã. ¹ããäÀ¥ãã½ããÞãñ ãäÌãÍÊãñÓã¥ã ‡ãŠÀã. 

 

 

5 

  **********  
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  B.A. II (with Credits)-Regular-Semester 2012  Sem IV 
BA24B-11 - Psychology : Organizational Psychology 

 

 

Time : Three Hours Max. Marks :50 

_____________________________________________________________________ 

 ÔãîÞã¶ãã†ú :- 1. Ôã¼ããè ¹ãÆÍ¶ã ‚ããä¶ãÌãã¾ãÃ Öõý 

 2. Ôã¼ããè ¹ãÆÍ¶ããñ ‡ãñŠ ‚ãâ‡ãŠ Ôã½ãã¶ã Öõý 
 

    

1.  ‡ãŠã¾ãÃ¹ãÆñÀ¥ã ‡ãŠãè Ì¾ããŒ¾ãã ‡ãŠãèãä•ã†ý ‡ãŠã¾ãÃ¹ãÆñÀ¥ã ‡ãŠã Ôã½ã¦ãìÊ¾ã¦ãã ãäÔã£ªãâ¦ã ãäÌãÔ¦ããÀ Ôãñ Ô¹ãÓ› ‡ãŠãèãä•ã†ý 

 

‚ã©ãÌãã 

 

10 

  ãäÌã—ãã¹ã¶ã ‡ãŠãè Ì¾ããŒ¾ãã ‡ãŠãèãä•ã†ý ãäÌã—ãã¹ã¶ã ‡ãñŠ „ªªáñÍ¾ããò ‡ãŠãè ÞãÞããÃ ‡ãŠãèãä•ã†ý 

 

 

2.  Ôãâ¹ãÆñÓã¥ã ‡ãŠãè Ì¾ããŒ¾ãã ‡ãŠãèãä•ã†ý Ôãâ¹ãÆñÓã¥ã ½ãò ‚ãÌãÀãñ£ã ‡ãŠãè ÞãÞããÃ ‡ãŠãèãä•ã†ý 

 

‚ã©ãÌãã 

 

10 

  ÔãâÜãÓãÃ ‡ãŠãè Ì¾ããŒ¾ãã ‡ãŠãèãä•ã†ý ÔãâÜãÓãÃ ¹ãÆºãâ£ã¶ã ‡ãŠãè ãäÌãÔ¦ããÀ Ôãñ ÞãÞããÃ ‡ãŠãèãä•ã†ý 

 

 

3.  Ôãâãäàã¹¦ã ãä›¹¹ã¥ããè ‡ãŠãèãä•ã†; 

 

 

 a) „ªáªñÍ¾ããò‡ãñŠ ´ãÀã ¹ãÆºãâ£ã¶ãý 

 

2½ 

 b) Ôãâ¹ãî¥ãÃ Øãì¥ãÌã¦¦ãã ¹ãÆºãâ£ã¶ãý 

 

2½ 

 c) „¹ã¼ããñ‡ã‹¦ãã ÔãâÍããñ£ã¶ã ¦ãâ¨ãý 

 

2½ 

 d) ãäÌã—ãã¹ã¶ã ‡ãñŠ ªìÓ¹ããäÀ¥ãã½ãý 

 

‚ã©ãÌãã 

 

2½ 

 i) ¶ãñ¦ãð¦Ìã‡ãŠã Øãì¥ããäÌãÍãñÓã ãäÔã£ªãâ¦ãý 

 

2½ 

 ii) ¼ãããäÓã‡ãŠ ãäÔã£ªãâ¦ãý 

 

2½ 

 iii) ÔãâØãŸ¶ã ‡ãŠã¾ãÃàã½ã¦ããý 

 

2½ 

 vi) ‚ããâ¦ãÀÔã½ãìÖ ÔãâÜãÓãÃý 

 

2½ 

4.  Ôãâãäàã¹¦ã ÞãÞããÃ ‡ãŠãèãä•ã†: 

 

 

 a) ãäÔã£ªãâ¦ã 'àã' †Ìãâ ãäÔã£ªãâ¦ã '¾ã`ý 

 

2½ 

 b) ¹ãÆãä¦ããä¶ããä£ã¦Ìã ÔãÖ¼ãããäØã¦ããý 

 

2½ 

 c) ¦ã‡ãÃŠÔãâØã¦ã ‚ããÌããÖ¶ãý 

 

2½ 
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 d) ¨ãÉ¥ãã¦½ã‡ãŠ ‚ããÌããÖ¶ãý 

 

‚ã©ãÌãã 

 

2½ 

 i) ÖÔãó-ºÊãúÞãã¡Ã ‡ãŠã ¶ãñ¦ãð¦Ìã ãäÔã£ªãâ¦ãý 

 

2½ 

 ii) Ôãâ¹ãÆñÓã¥ã ‡ãŠãè ãäªÍãã†ý 

 

2½ 

 iii) ‚ãâ¦ãÀÔã½ãìÖ ÔãâÜãÓãÃý 

 

2½ 

 iv) ÔãâØãŸ¶ã ¹ããäÀ¥ãã½ã‡ãŠãÀ‡ãŠ¦ããý 

 

2½ 

5. a) ¾ããäª 1000 ÊããñØããñ ‡ãñŠ Ôã½ãìÖ ‡ãŠã ½ã£¾ã½ãã¶ã 14.40 Öõ ‚ããõÀ ½ãã¶ã‡ãŠ ãäÌãÞãÊã¶ã 2.5 Öõý ¦ããñ:  

1) 18 Ôãñ ‚ããä£ã‡ãŠ Øãì¥ã ¹ãÆã¹¦ã ‡ãŠÀ¶ãñÌããÊãñ 1000 ½ãò Ôãñ ãä‡ãŠ¦ã¶ãñ Ì¾ã‡ã‹¦ããè ÖãòØãñý 

2) 8 Ôãñ ‡ãŠ½ã Øãì¥ã ¹ãÆã¹¦ã ‡ãŠÀ¶ãñÌããÊãñ 1000 ½ãò Ôãñ ãä‡ãŠ¦ã¶ãñ Ì¾ã‡ã‹¦ããè ÖãòØãñý 

 

8 

 b) Ôãã½ãã¶¾ã ãäÌã¦ãÀ¥ã Ìã‰ãŠ ‡ãñŠ Øãì¥ã£ã½ãÃ ‡ãŠãè ÞãÞããÃ ‡ãŠãèãä•ã†ý 

 

‚ã©ãÌãã 

 

2 

 i) 'Ôã½ãã¶ã ãäÌã¦ãÀ¥ã' ‡ãŠãè „¹ã‡ãŠÊ¹ã¶ãã ‡ãñŠ ‚ãã£ããÀ¹ãÀ ãä¶ã½¶ããäÊããäŒã¦ã ¹ãÆª¦¦ã Ôãñ 2
 (‡ãŠãƒÃ ÌãØãÃ) ‡ãŠãè Øã¥ã¶ãã ‡ãŠãèãä•ã†ý 

 ¹ãÆã. ‚ãú¡ÀÔã¶ã  ¹ãÆã. Ôãù½ã  ¹ãÆã. ‡ãŠã½½ã  ‡ãîŠÊã 

 32 25 10 67 

„¹ãÀãñ‡ã‹¦ã ¹ãÆã£¾ãã¹ã‡ãŠãñ ‡ãŠãè ‡ãŠàãã ½ãò „¹ããäÔ©ã¦ã œã¨ããñ‡ãŠãè ÔãâŒ¾ãã ½ãò Ôãã©ãÃ‡ãŠ ‚ãâ¦ãÀ Öõ ‡ã‹¾ãã? Ô¹ãÓ› ‡ãŠãèãä•ã†ý  

 

5 

 ii) Ì¾ããä‡ã‹¦ã‚ããò ‡ãñŠ ãäÍãàãã ‡ãŠã Ô¦ãÀ †Ìãâ „¶ã‡ãñŠ ºãÞÞããñ ‡ãŠãè ÔãâŒ¾ãã ƒ¶ã½ãñ Ôãâºãâ£ã Öõ ‡ã‹¾ãã? ƒÔã¹ãÀ Íããñ£ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† †‡ãŠ         

½ã¶ããñÌãõ—ãããä¶ã‡ãŠ ¶ãò ÔãÌÖó ‡ãŠãè¾ããý „¶ã‡ãŠãñ ƒÔã½ãò ãä¶ã½¶ããäÊããäŒã¦ã ¹ãÆª¦¦ã ¹ãÆã¹¦ã Öì†ý 

 

ºãÞÞããò ‡ãŠãè ÔãâŒ¾ãã 

 ªãñ ¾ãã ‡ãŠ½ã  ªãñ Ôãñ ‚ããä£ã‡ãŠ  ‡ãìŠÊã 

½ãÖããäÌã²ããÊããä¾ã¶ã ãäÍãàãã   53  22   75  

„ÞÞã ½ãã£¾ããä½ã‡ãŠ ãäÍãàãã  

90

37
 

60

38
 

150

75
 

2
 (‡ãŠãƒÃ ÌãØãÃ) ‡ãŠãè Øã¥ã¶ãã ‡ãŠãèãä•ã† †Ìãâ ¹ããäÀ¥ãã½ããñ‡ãŠã ãäÌãÍÊãñÓã¥ã ‡ãŠãèãä•ã†ý 

 

 

5 

  *********  
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