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Time : 3 Hours    Marks : 80 

NOTE: Q1 is compulsory.    

            Solve any 03 from the remaining 

 

 

Q1  A Describe the architecture of ERP. 

 

05 

 B What is extended ERP? 

 

05 

 C Enumerate ERP related technologies. 

 

05 

 D Explain briefly transition strategies in ERP  

 

05 

Q2 A What factors need to be considered for implementing ERP in an 

organization? Illustrate with an example. 

 

10 

 B Identify areas in ERP implementation which are most likely to cause 

budget overruns in an organization. 

 

10 

Q3 A Explain different phases of Business Process Reengineering 

 

10 

 B What are uses of GIS? 

 

10 

Q4 A Enumerate the advantages of HR module to an organization. What 

are its various subsystems? 

 

10 

 B Describe the components of CRM system. 

 

10 

Q5 A What is enterprise application integration? 

 

10 

 B What are various ERP security risk? 

 

10 

Q6 A  Illustrate how ERP can help to optimize small scale industry in rural 

India such as KHADI GRAM UDYOG 

 

10 

 B Write short note on mySAP business suite 

 

10 
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