Q

Note: All questions are compulsory.

All questions carry equal marks. -

Q.1 “Not all conflicts are bad and the absence of conflict is not always good.” Explain

with the help of Causes of conflicts. 15 marls
Q.2 Discuss the Henri Fayol’s contribution to management thought, IS marks
OR
a) Explain the 6 M’s of management. " 8 muarks
b) Explain the behavioural Science approach to management, 7 murks

Q.3 “Planning is the primary function of management.” Explain with the help ol iis

characteristic 15 marks
o OR
a) Discuss the qualir@uccessful leader. 8§ marks
b) State the guidelines for tive decision muking, 7 marks
Q.4 What is informal group? EKQ erits, demerits, and features. 15 e ks
a) What is environmental pollution? Explain its types. 8 marks

b) Explain the characteristics of lnternatiowl}m gement. 7 murks
6 IS marks

Q.5 Write Short note on: (any3/5)
a) Levels of management.

b) Decision-Making.

¢) Democratic leadership style

d) Directing

e) Stages of group formation.




