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Q1) Answer any two of the following; 15 marks

A) What is corporate identity? How can companies reap the benefits of managing corporate identity
effectively? X, g

B) Define corporate communication and enumerate on its scope

C) List the types of mass media laws. Explain defamation in bnef'

Q2) Answer any two of the following: \ Y marks
A) What is PR? Elaborate on the essentials of PR.
B) Comment on ‘economic and political trends influence busmeqs of acom pany
C) Explain situational theory used in PR. FRr AN e 3

Q3) Answer any two of the following: el g ' < 15 marks
A) What are the ways in which company can ma.l.c effective media relat:ons?
B) Discuss on role of management in em ployEe communication.
C) If an organisation undergoes c:::s:s, what w‘fl be the role of com munication during the crisis?

Q4) Answer any two of 15 marks
A) Mention vario
B) Describe different
C) Write a short note on E.

Q5) Solve the followmg case and BIISW ‘the esnons given below . 15 marks

Star Itd. is a we-IHgnawa mmpahy in @
customer relanonslnp management. Recentlyf
employment of uhder~age children i in their prod
company has ;plahned tm domg a press release, > _\
Questions: -~ - N

1. As a PR manager, how w:l[vou handle ﬂle“ct’:s;s'? 2 / :

© 2. Des\gn a press relcase for thc mcnnoned crms

’-'ﬂustry They are known for high-quality products and
tligy got embroiled in a controversy with respect to
lant Thls had a huge impact on their reputation. The
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