NEE (1) Alt :u.estiqhs are Compulsory. : : Lo

1+ 2. There is no grace period for debit card, i

| 3. Yahoo.com was launched after the birth of Google.com =
' 4. Search Engine Marketing is a short term approach. =
- 5. E:commierce includes business to business transaction only =

1 QIJ‘B) Select the most appropriate altér.n_a'ti‘\'fef

5) Brcomme

1 I RIGSY
and that the company success depends effectively.

Y]

e Cpmpajgn Mhr}qeting requires very less money for effective execution,| |

T T———Errommeree & Digigtly
2Moo|55 ‘

’ (2% Hours) . Marks: 75

| (2) Figures to the right indicates full marks
QI)‘;A) State whether the following statements are TRUE or FALSE (any 8).  (08) :

1. I‘;)figitai‘c;ash is suitable for small transactions.

6. Pé)dcasts lacks interactivity.
7. Trojan horse is the unauthorized use of services and harassment by email. |

9. Aicredit card s a credit system in retail transactions:which has a pre set spen ing limit baged

| -on the user’s credit limit.

10. E communication is the communication using electronic media

answer, ANy < il sl 07)
{ i i {
SRR
a) E Commerce b) Mot fati
2The __ market enablodhicg
d.is;r;ibuto_rs,;:f Bl | b o8 S
B)C2C A2

o ST I LB DT e L
l products or services using computer networks
)eooperation, .~ o I
ot hemt@ diréc‘ﬂ.}".ifl‘ceract with buyers that by eliminatin g

)] B2B !
a) Failure ‘b')iSL}.cé ;
4) EB-commerce enhances the promotion’

3)Inindiathe . ek of e-cp Crgemis due to cash Oh:‘delivery payment option.
ess ¢) Training. Q -

intefactive coRMBtII L - o 7
s S T |

.ief_tlgipatioﬁ_ hasled to IR 'Q ) 3 i

n: zed banking b) modification ¢) Glpbqhga‘xy | .

6) il Al refers to the management of a network of ind€r cted business involved in

the ultimate provision of product and service packages requifed b#% the end customers.

'}}am Mam:ggm'qn't.b)_ customer relationship man gement ¢) personal |

wlgts and séﬁipe’s,to direct information and

a) Pérgq{;ﬁ.ljlggd'

18 Supply ©
man:agement;_:i;_': SRy N Ey
DL el s known as click-and mortar business model.

a) -Brigk{;a'iifgljmbztérb):_brick and click c) Pure online.

i

3) ‘1,5 - . allows -catd’fagilding cugtdmers to perform routine banking transactions without

interacting with the human teller.
b) IMPS ¢ ) ATM. | _
sl - is.an approach that recognizes that customers are the core of business

Za)’;persdnalgmanagement b) customer relationship management ¢) Web design.
W0)t . | isafinancial Exchange that takes place on line between buyers and sellers,
A E ~payment b) Cyber crimes ¢) Fraud,

i
i 'I | b
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| Q2h) What o you mean by E-commerce? Explain its features. st

L b) Exp!alﬂ how socxal cultural factors affect e business.
4 | ‘\:-: A ! OR

; ; (;] lewsn ého trouds i e-colunvIve in government sector L
i d) Dlstmgmsh between traditional commerce and e-commerqc.‘ A
] gl - . ke

i | |
Q3 a) Dlsousé lthf: steps in launchmg e-business. ; :
- ,b) Explam the advantages and limitations of enterprxse resource plamlmg (7)

e
bits 1

‘ ; e f xC) Expiaﬂn the s1gr11ﬁcance of a e business in- tpday s qompentwq: WOl‘ld} i (QS) L

q !d) Tustify the supenomy of bricks and cllckfm del over pure 0nlm¢ it ) e
1% 4 : ‘ { Dt
I ; fl 8rmg e L

i Q4 B) Explam trhe issues relating to privacy and Secunty in E busmess I e8)

k)) What do you mean by payment gateway‘? Explam 1ts advantages R ()

Q5 ra) What do you mean k ' "'_ 1t i ;arkehng‘? DISCuSS 1ts evolutmn £ (98)
lb) Explairl the concepto‘...“ ' _m dvertlsement along W:th its. bencﬁtq;ﬁ L (97)
.ili ':f\ln“ oy A : ‘
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