Note: |. All ¢ stions are compulsory. .
2. All Questiv  carry equal marks.
o %

Q.1 Answer & ‘Wo (7.5 marks each) (13)

a) Explain soc  &economic factor as determinants of buyer behaviour. :

b) Explain Ty % Level of [nvolvement.

¢) Enlist the ¢ sification or consumer given by Dickinson.

Q.2 Answer @ (7.5 marks each) (15)

a) Briefly expl  McClelland’s Theory of need ¢

+ b) Enlist featu: o'gpers{:mality.

¢) Enlist naturc  “consumer attitude. ’

(13

Q.3 Answer arr - vo @5 gPraks each)

ilygdife style.

a) Edlist differc -
icance of group dynamics.

b) Explain the

¢) Explain the 1 :®f opinion icaffer igfpurchase process.

) (7.5 marks each) O/ (15)
@ aking

Sheth mode! of consumer ¢

Q.+ Answer an

a) Explain Hov !

b) Whar are the tdﬁ fog Inpovarion? . v )

¢) Write Advan 2 & Linvitaiions of E-buying. 0/
; / > o (15

Q.5 Case Study. 55
- - £ 3 i
= . Manish, © has dlustrious '.u:adrlmf_ caresr, He passes in MMS +fre m Musnbai Universty - °

1 :t ‘
tarted his carzern irh i pavdenaiized bank: After fmcen ycars of\-zon\m“ .

o with lying col. _ ants
" and having bee . .lﬂ\.d’ to different branches in and around Mumbai he is an expcrlenced hand -

on his job. Tod:  2isa high ranking officer und offen tells his subordinates that the secret ofhis

b pto make Indepeadent decisbing.
lha is ¢ 4 by the manager and he puts forward three proposals. The bank requires
neh manager at Malda (W. Behgal), Bina (M.P),"‘Aurangabad [Ma!‘lﬁidbhlfd] ‘

if, you are prv.paled to accept the proimotion piease. indicate your fhou:e of
place. Jha says glve me a day [l tell you tomorrow.” That evening Jha spoke to his wife &
asked “How wo yBu like to move to Malda?" Her answer was quick and sharp, “Hcavens no,
[ have lived in M 1l ‘ai all my life & ['amnot prepared.to move to an alien place like Malda. If

2 L

suocess §s his o

= brunch requires

« The manager si




you are ihinking o moying to Malda, you will have to 2o alone. Out uf the three options | ca
settle tor Aurangabad.”

Fhe next das fhia met his manager and told him he will accept assignment at Aurangabad.

Questions:

a. Jha Claims to be making independent decisions, Would you agree with him?
b. Did Jha made rational decision?
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