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the: _I.All questionsr are 'con‘"npulsory, |
=22 Figures to right side indicate full marks

_Q.lAttempt annyrom' thref'ollo-wing. i . 98 s (10 M)

: =1 Explaln process of Communication.

2 “Define Noise. What is its effect on Communication P
, 3 Verba! Commumcatlon is important than Non-Verbal. Discuss. b g

Q.4 Attempt any 2 from ith'érfollqwiing.

-. Differentia'te betweenJob Description and Job Specification.

i What are different techniques used in Oral CommumcahonTJ

Q.2 Attempt any 2 from the foliowing. (10M)

1. Explain ‘Clarity’. 7 ) 5 A = s ot
2. Write short note on Concisenéss: - ,; 5 e

3. How to achieve Completeness in commumcatzon é B

- _7'4._ lee gurdehnes for Concreteness :‘:_ ;‘_—, R e
«:Q.S Atfe’mpt 'ahyrzrfrofh"t'ﬁe foillow'ing'_'._" oS AN e " omy

: i) ‘Explam ”You Attitude”.
2. ‘What are Do’s and Don’ts for e-mail Commumcatlon
3. Whatis Memo report? Hit
4. Whatare different types oflntervrew? BEG

(20m)

4
| 2 Discuss features of good Resume.
: 3. Prepare Agenda of meetmg which is to be hnld at ‘Goodwin Tower, Co!aba Mumba|
3 01°,at4:30 pm on 24 Sept 15 for followmg pomts :
a. Directors annual report 2 ‘
_b. Analysis of credit policies A §
st —Re-appointment of chair person ,
4. Write jOb apphcatlon for post of Lab Assistant in your coHege on. learn andearn ——
- basis-- ”
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Q5 Lttempt 2oy 2 from the foTlowing
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2. Ninztare the uses of U237

28 d.53 e.1003
4. Whztis proofreading? Explain with symbols-fow it is done? (any 2 symbaols)

Q.7 Attempt any 2 from the following,

(15 ™)
1. VWihat afe different barriers in Communication? Explain any one in detail.
2. Explain ‘Consideration’,
7

5. Explain different types of structural element of Business letter.

4, What are types of Reports?

5. What are goals of an intervievs?

6. Convert following Roman numbers in Arabic (any 5)
4. LA
c. CM d. XL
&, DC
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