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Time : 02 hrs 30 mins        Marks :  75 

 

NB  1. All questions are compulsory 

 2. Figures to the right indicate full marks 

   

Q1. Answer the following questions (any Two)                               15 

 

a. Define marketing. Explain its importance. 

b. Distinguish between Traditional Marketing Management and Strategic Marketing Management. 

c. Write a note on Green marketing. 

 

Q2. Answer the following questions (any Two)                               15 

 

a. Define Marketing Information System. Discuss its features. 

b. Describe the steps involved in consumer buying decision process.   

c. Explain the various Product Positioning Strategies adopted by the business firm. 

 

Q3. Answer the following questions (any Two)                               15 

 

a. Discuss the stages of product life cycle. 

b. What are the various areas of product related decisions taken by the marketing managers? 

c. State and explain the different objectives of pricing. 

 

Q4. Answer the following questions (any Two)                               15 

 

a. Explain the different distribution channels used for consumer goods. 

b. What is promotion mix? Explain its objectives. 

c. Explain the components of Integrated Marketing Communication. 

 

Q5.A Fill in the blanks choosing the appropriate  options given:                                                    05 

 

a. Social media marketing is marketing through ________ 

 

i. Newspaper    iii. .Poster 

ii. Radio     iv   Facebook 

 

b. ________ data is the data which is not readily available. 

 

i. Primary    iii Marketing 

ii. Secondary   iv Outdated 

 

c. _____   gives distinctive and separate identity to the product 

 

i. Selling    iii         Pricing 

ii. Branding     iv    Research 

 

d. ________    is an assurance about the quality of a product sold. 

 

i. Promise     iii Statement 

ii. Warranty     iv Logo 
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e. Yellow Pages is an example of ____________   marketing. 

 

i. Indirect     iii Direct 

ii. Mass      iv  Concentrated 

 

 

B State whether the following statements are true or false:                        05 

 

a. Brand fatigue is a method of introducing new product with the same brand name. 

b. There is a fixed formula for marketing mix which can be ideal under all situations. 

c. Zero level channel is also called direct channel of distribution. 

d. Sales promotions are long term promotional incentives. 

e. Logistical Packaging facilitates transportation of goods 

 

 

C Match the columns:                 05 

 

  Group A     Group B 

 

1. Perishable products   a.   Stagnant Sales 

2. Marketing channels   b.   Nestle 

3. Maturity Stage of PLC  c.   Corporate communication 

4. Brand Name     d.   Shorter channels preferred 

5. Public relations.   e.   Non paid form 

f     Same price at all markets 

g    Time, place and possession utility 

 

 

 

______________________ 
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                   Ìãñß 2 ¦ããÔã 30 ãä½ããä¶ã›ñ 

         †‡ãîŠ¥ã Øãì¥ã - 75 

   1. ÔãÌãÃ ¹ãÆÎ¶ã Ôããñ¡ãäÌã¥ãñ ‚ããä¶ãÌãã¾ãÃ ‚ããÖñ¦ã.    

   2. ÔãÌãÃ ¹ãÆÎ¶ããâ¶ãã Ôã½ãã¶ã Øãì¥ã ‚ããÖñ¦ã. 

   3. ½ãîß ƒâØãÆ•ããè ¹ãÆÎ¶ã ¹ãÆ½ãã¥ã ½ãã¶ããÌãñ¦ã. 

---------------------------------------------------------------------------------------------- 

¹ãÆÎ¶ã 1  ŒããËãèË ¹ãÆÎ¶ããâÞããè „¦¦ãÀñ ãäËÖã. (‡ãŠãñ¥ã¦ãñÖãè ªãñ¶ã)     (15) 

‚ã. ãäÌã¹ã¥ã¶ããÞããè Ì¾ããŒ¾ãã ²ãã. ãäÌã¹ã¥ã¶ããÞãñ ½ãÖ¦Ìã Ô¹ãÓ› ‡ãŠÀã. 

ºã. ¹ããÀâ¹ãããäÀ‡ãŠ ãäÌã¹ã¥ã¶ã Ì¾ãÌãÔ©ãã¹ã¶ã Ìã Ì¾ãîÖÀÞã¶ãã¦½ã‡ãŠ ãäÌã¹ã¥ã¶ã Ì¾ãÌãÔ©ãã¹ã¶ã ¾ãã¦ããèË ¹ãŠÀ‡ãŠ Ô¹ãÓ› ‡ãŠÀã. 

‡ãŠ. ÖãäÀ¦ã ãäÌã¹ã¥ã¶ããÌãÀ ›ãè¹ã ãäËÖã. 

 

¹ãÆÎ¶ã 2  ŒããËãèË ¹ãÆÎ¶ããâÞããè „¦¦ãÀñ ãäËÖã. (‡ãŠãñ¥ã¦ãñÖãè ªãñ¶ã)     (15) 

‚ã. ãäÌã¹ã¥ã¶ã ½ãããäÖ¦ããè ¹ãÆ¥ããËãèÞããè Ì¾ããŒ¾ãã ²ãã. ãä¦ãÞ¾ãã ÌãõãäÎãÓŸ¾ããâÞããè ÞãÞããÃ ‡ãŠÀã. 

ºã. ØãÆãÖ‡ãŠ ŒãÀñªãè ãä¶ã¥ãÃ¾ã ¹ãÆãä‰ãŠ¾ãñ¦ã Ôã½ãããäÌãÓ› ‚ãÔã¥ãã-¾ãã ¹ãã¾ã-¾ããâÞãñ Ìã¥ãÃ¶ã ‡ãŠÀã. 

‡ãŠ. Ì¾ãÌãÔãã¾ã ÔãâÔ©ãã ‚ãâãäØã‡ãŠãÀ¦ã ‚ãÔãËñÊ¾ãã ÌãÔ¦ãî Ô©ãã¶ã ãä¶ããäÎÞã¦ããè ‡ãŠÀ¥¾ããÞ¾ãã ãäÌããäÌã£ã Ì¾ãîÖÀÞã¶ãã Ô¹ãÓ› ‡ãŠÀã. 

 

¹ãÆÎ¶ã 3  ŒããËãèË ¹ãÆÎ¶ããâÞããè „¦¦ãÀñ ãäËÖã. (‡ãŠãñ¥ã¦ãñÖãè ªãñ¶ã)     (15) 

‚ã. ÌãÔ¦ãî •ããèÌã¶ã Þã‰ãŠãâÞ¾ãã ãäÌããäÌã£ã ‚ãÌãÔ©ããâÞããè ÞãÞããÃ ‡ãŠÀã. 

ºã. ãäÌã¹ã¥ã¶ã Ì¾ãÌãÔ©ãã¹ã‡ãŠã‡ãŠ¡î¶ã „¦¹ããª¶ããÔãâºãâãä£ã¦ã Üãñ¥¾ãã¦ã ¾ãñ¥ãã-¾ãã ãä¶ã¥ãÃ¾ããÞãñ àãñ¨ã ‡ãŠãñ¥ã¦ãñ? 

‡ãŠ. ãä‡ãâŠ½ã¦ã ãä¶ã£ããÃÀ¥ããÞããè ãäÌããäÌã£ã „ªáãäªÓ›ñ ÔããâØãî¶ã Ô¹ãÓ› ‡ãŠÀã. 

 

¹ãÆÎ¶ã 4  ŒããËãèË ¹ãÆÎ¶ããâÞããè „¦¦ãÀñ ãäËÖã. (‡ãŠãñ¥ã¦ãñÖãè ªãñ¶ã)     (15) 

‚ã. ØãÆãÖ‡ãŠÌãÔ¦ãî ãäÌã¦ãÀ¥ããÔããŸãè Ìãã¹ãÀ¥¾ãã¦ã ¾ãñ¥ããÀñ ãäÌã¦ãÀ¥ã ÔããŒãß¾ãã ‡ãŠãñ¥ã¦¾ãã ‚ããÖñ¦ã? Ô¹ãÓ› ‡ãŠÀã. 

ºã. Ìãðªá£ããè ãä½ãÑã ½Ö¥ã•ãñ ‡ãŠã¾ã? ¦¾ããÞãñ „ªáãäªÓ›¾ãñ Ô¹ãÓ› ‡ãŠÀã. 

‡ãŠ. †‡ãŠããä¦½ã‡ãŠ ãäÌã¹ã¥ã¶ã Ôãâ—ãã¹ã¶ããÞãñ Üã›‡ãŠ Ô¹ãÓ› ‡ãŠÀã. 

 

¹ãÆÎ¶ã 5 (‚ã)  ‚ãÞãî‡ãŠ ¹ã¾ããÃ¾ã ãä¶ãÌã¡î¶ã ãäÀ‡ãŠã½¾ãã •ããØãã ¼ãÀã.     (05) 

‚ã. Ôãã½ãããä•ã‡ãŠ ½ãã£¾ã½ã ãäÌã¹ã¥ã¶ã .............½ã£ãî¶ã ‡ãñŠËñ •ãã¦ãñ. 

 1. Ìãð¦¦ã¹ã¨ãñ 2. Àñãä¡‚ããñ 3. ãä¼ãâ¦¦ããè¹ã¨ã‡ãñŠ  4. ¹ãñŠÔãºãì‡ãŠ 

ºã. ..............½ãããäÖ¦ããè ½Ö¥ã•ãñ ‚ãÎããè ½ãããäÖ¦ããè •ããè ÔãÖ•ã¹ã¥ãñ „¹ãËº£ã ¶ãÔã¦ãñ. 

 1. ¹ãÆã©ããä½ã‡ãŠ 2. ªì¾¾ã½ã 3. ãäÌã¹ã¥ã¶ã 4. ‡ãŠãËºããÖ¾ã 

‡ãŠ. ............. Öñ „¦¹ããª¶ããËã ÔÌã¦ãâ¨ã ‚ãããä¥ã ãäÌããäÎãÓ› ‚ããñßŒã ªñ¦ãñ. 

 1. ãäÌã‰ãŠãè 2. ãä‡ãâŠ½ã¦ã 3. ãäÞã¶Öãâ‡ãŠ¶ã 4. ÔãâÎããñ£ã¶ã 

¡. ...........Öñ „¦¹ããª¶ããÞ¾ãã Øãì¥ãÌã¦¦ãñºãªáªË ØÌããÖãè ªñ¦ãñ. 

 1. ÌãÞã¶ã 2. ÌããùÀâ›ãè 3. ãäÌã£ãã¶ã 4. ËãñØããñ 

ƒ. ¾ãËãñ ¹ãñ•ãñÔã ............ ãäÌã¹ã¥ã¶ããÞãñ „ªãÖÀ¥ã ‚ããÖñ. 

 1. ‚ã¹ãÆ¦¾ãàã 2. ½ããñŸ¾ãã¹ãÆ½ãã¥ããÌãÀãèË 3.. ¹ãÆ¦¾ãàã 4. ‡ãòŠãä³¦ã 

(ºã) ŒããËãèË ãäÌã£ãã¶ãñ Þãî‡ãŠ ãä‡ãâŠÌãã ºãÀãñºãÀ ¦ãñ ÔããâØãã.      (05) 
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‚ã. ãäÞã¶Ö ÜãÔãÀ¥ã (Fatigue) Öñ ¦¾ããÞã ãäÞã¶Öã¶ãñ ¶ãÌããè¶ã „¦¹ããª¶ã ºãã•ããÀã¦ã ‚ãã¥ã¥¾ããÞããè ¹ãªá£ã¦ã ‚ããÖñ. 

ºã. ÔãÌãÃ ¹ããäÀãäÔ©ã¦ããè¦ã ‚ããªÎãÃ ŸÀñË ‚ãÔãñ ãäÌã¹ã¥ã¶ããÞãñ †‡ãŠ ãä¶ããäÎÞã¦ã Ôãî¨ã ‚ãÔã¦ãñ. 

‡ãŠ. Îãî¶¾ã ãäÌã¦ãÀ¥ãÔããŒãßãè Öãè ©ãñ› ãäÌã¦ãÀ¥ã ÔããŒãßãè ½Ö¥ãî¶ãÖãè ‚ããñßŒãËãè •ãã¦ãñ. 

¡. ãäÌã‰ãŠ¾ãÌãð®ãè ãäªÜãÃ‡ãŠãËãè¶ã ãäÌã‰ãŠãèÔããŸãè ¾ããñØ¾ã ¹ãÆãñ¦ÔããÖ¶ã ‚ããÖñ. 

ƒ. Ëãùãä•ããäÔ›‡ãŠ ÔãâÌãñÓ›¥ã ½ããËãÞããè ÌããÖ¦ãî‡ãŠ ÔãìË¼ã ‡ãŠÀ¦ãñ. 

 

(‡ãŠ)  •ããñ¡¾ãã •ãìßÌãã.          (05) 

  Øã› `‚ã '    Øã› `ºã' 

 1. ¶ããÎãÌãâ¦ã ÌãÔ¦ãî   ‚ã. Ôãâ¹ãð‡ã‹¦ããÌãÔ©ãã 

 2. ãäÌã¹ã¥ã¶ã ½ããØãÃ   ºã. ¶ãñÔ›Ëñ 

 3. ¹ããäÀ¹ã‡ã‹Ìã¦ãã ‚ãÌãÔ©ãã  ‡ãŠ. Ì¾ãÌãÔãã¾ã ÔãâªñÎãÌãÖ¶ã 

 4. ãäÞã¶Ö¶ãã½ã   ¡. ‚ããŒãî¡ ÔããŒãßãè ¹ãÔãâ¦ããè 

 5. •ã¶ãÔãâ¹ã‡ãŠÃ   ƒ. ãäÌã¶ãã ½ããñºãªËã ¹ãÆ‡ãŠãÀ 

     ¹ãŠ. ÔãÌãÃ ºãã•ããÀ¹ãñŸñ¦ã †‡ãŠÞã ãä‡ãâŠ½ã¦ã 

     Øã. Ìãñß, Ô©ãß ‚ãããä¥ã ÔÌãããä½ã¦Ìã „¹ã¾ããñãäØã¦ãã 
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