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Duration 2 ½ Hrs.        Total marks 75 

N.B. 1. All Questions are Compulsory. 

 2. All Questions carry equal marks. 

------------------------------------------------------------------------------------------------------------------------- 

Q.1  Answer any two of the following.        (15) 

a) Define Marketing. Explain the features of Marketing. 

b) What is Social Marketing? Explain its significance. 

c) Explain the challenges before marketing managers in changing Business Environment. 

 

Q.2 Answer any two of the following.        (15) 

a) Define Marketing Research. Explain its features. 

b) Define the term Consumer Behaviour. Explain the factors affecting Consumer Behaviour. 

c) What is Product Positioning? Bring out its importance. 

 

Q.3  Answer any two of the following.        (15) 

a) What s Marketing Mix? Explain the components of Marketing Mix. 

b) What is Brand Equity? Explain the factors influencing Brand Equity. 

c) Define Pricing. Explain the different Pricing Strategies adopted by a business firm. 

 

Q.4  Answer any two of the following.        (15) 

a) What is meant by Physical Distribution? Discuss the factors influencing the selection of  

    suitable channels of Distribution. 

b) What is direct marketing? Explain its forms. 

c) Define Promotion. Discuss the elements of Promotion Mix. 

 

A.5 a) Fill in the blanks.          (05) 

 

1. The ..............concept of Marketing revolves around the customers. 

(a) Production (b) Marketing  (c) Exchange  (d) Selling 

 

2. ................ is the essence of Marketing. 

(a) Place (b) Time (c) Exchange  (4) money 

 

3. ................ is a component of marketing Information System. 

(a) Niche Marketing   (b) Event Marketing  

(c)  Marketing research    (d) Customer behaviour 

 

4. ................. carries information about the product and the seller. 

 (a) Brand (b) Package    (c) Label     (d) Design 

 

5.  ................ are the elements of promotion. 

 (a) Sales Promotion (b) Direct Marketing   (c) Advertising  (d) All the three 
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B)  State Whether following statements are true or false.      (05) 

1. Marketing is applicable to commercial as well as non-commercial organisation. 

2. Tele-marketing is a form of direct marketing. 

3. A Company adopts same marketing mix for all products. 

4. Public Relation is an element of Integrated Marketing Communication. 

5. Targeting to children is an ethical marketing practice. 

 

C) Match the following pairs.         (05) 

Group 'A' Group 'B' 

1. Societal concept a. Marketing for social cause 

2. Social Marketing b. Exchange of goods & services 

3. Price Mix c. Charging high price at initial period 

4. Brand Loyalty d. Sub-variables include discount, credit 

terms etc 

5. Skimming Pricing e. On the basis of income 

 a.  Balance between Company profits, 

consumer satisfaction and social welfare 

 b. Repurchase of same brand 

 

__________________ 
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         Ìãñß 2 ¦ããÔã 30 ãä½ããä¶ã›ñ 

         †‡ãîŠ¥ã Øãì¥ã - 75 

   1. ÔãÌãÃ ¹ãÆÎ¶ã Ôããñ¡ãäÌã¥ãñ ‚ããä¶ãÌãã¾ãÃ ‚ããÖñ¦ã.    

   2. ÔãÌãÃ ¹ãÆÎ¶ããâ¶ãã Ôã½ãã¶ã Øãì¥ã ‚ããÖñ¦ã. 

   3. ½ãîß ƒâØãÆ•ããè ¹ãÆÎ¶ã ¹ãÆ½ãã¥ã ½ãã¶ããÌãñ¦ã. 

---------------------------------------------------------------------------------------------- 

¹ãÆÎ¶ã 1  ŒããËãèË ¹ãÆÎ¶ããâÞããè „¦¦ãÀñ ãäËÖã. (‡ãŠãñ¥ã¦ãñÖãè ªãñ¶ã)     (15) 

‚ã. ãäÌã¹ã¥ã¶ããÞããè Ì¾ããŒ¾ãã ÔããâØãã. ãäÌã¹ã¥ã¶ããÞããè ÌãõãäÎãÓ›¾ãñ Ô¹ãÓ› ‡ãŠÀã. 

ºã. Ôãã½ãããä•ã‡ãŠ ãäÌã¹ã¥ã¶ã ½Ö¥ã•ãñ ‡ãŠã¾ã? ¦¾ããÞãñ ½ãÖ¦Ìã Ô¹ãÓ› ‡ãŠÀã. 

‡ãŠ. ºãªË¦¾ãã Ì¾ããÌãÔãããä¾ã‡ãŠ ¹ã¾ããÃÌãÀ¥ãã¦ããèË ãäÌã¹ã¥ã¶ã Ì¾ãÌãÔ©ãã¹ã‡ãŠã¹ãì¤ãèË ‚ããÌÖã¶ãñ Ô¹ãÓ› ‡ãŠÀã. 

 

¹ãÆÎ¶ã 2  ŒããËãèË ¹ãÆÎ¶ããâÞããè „¦¦ãÀñ ãäËÖã. (‡ãŠãñ¥ã¦ãñÖãè ªãñ¶ã)     (15) 

‚ã. ãäÌã¹ã¥ã¶ã ÔãâÎããñ£ã¶ããÞããè Ì¾ããŒ¾ãã ÔããâØãã. ¦¾ããÞããè ÌãõãäÎãÓ›¾ãñ Ô¹ãÓ› ‡ãŠÀã. 

ºã. ØãÆãÖ‡ãŠ Ìã¦ãÃ¶ã ¾ãã Ôãâ—ãñÞããè Ì¾ããŒ¾ãã ²ãã. ØãÆãÖ‡ãŠ Ìã¦ãÃ¶ããÌãÀ ¹ãÆ¼ããÌã ›ã‡ãŠ¥ããÀñ Üã›‡ãŠ Ô¹ãÓ› ‡ãŠÀã. 

‡ãŠ. ÌãÔ¦ãî Ô©ãã¶ã ãä¶ããäÎÞã¦ããè‡ãŠÀ¥ã ½Ö¥ã•ãñ ‡ãŠã¾ã? ¦¾ããÞãñ ½ãÖ¦Ìã Ô¹ãÓ› ‡ãŠÀã. 

 

¹ãÆÎ¶ã 3  ŒããËãèË ¹ãÆÎ¶ããâÞããè „¦¦ãÀñ ãäËÖã. (‡ãŠãñ¥ã¦ãñÖãè ªãñ¶ã)     (15) 

‚ã. ãäÌã¹ã¥ã¶ã ãä½ãÑã ½Ö¥ã•ãñ ‡ãŠã¾ã? ãäÌã¹ã¥ã¶ã ãä½ãÑããÞãñ Üã›‡ãŠ Ô¹ãÓ› ‡ãŠÀã. 

ºã. ºããñ£ã¶ãã½ã Ôã½ãã¶ã¦ãã ½Ö¥ã•ãñ ‡ãŠã¾ã? ¦¾ããÌãÀ ¹ãÆ¼ããÌã ›ã‡ãŠ¥ããÀñ Üã›‡ãŠ Ô¹ãÓ› ‡ãŠÀã. 

‡ãŠ.ãä‡ãâŠ½ã¦ããä¶ã£ããÃÀ¥ããÞããè Ì¾ããŒ¾ãã ²ãã. Ì¾ãÌãÔãã¾ãÔãââÔ©ãñ‡ãŠ¡î¶ã ‚ãâãäØã‡ãŠãÀÊ¾ãã •ãã¥ãã-¾ãã ãäÌããäÌã£ã ãä‡ãâŠ½ã¦ã Ì¾ãîÖÀÞã¶ãã Ô¹ãÓ› ‡ãŠÀã. 

 

¹ãÆÎ¶ã 4  ŒããËãèË ¹ãÆÎ¶ããâÞããè „¦¦ãÀñ ãäËÖã. (‡ãŠãñ¥ã¦ãñÖãè ªãñ¶ã)     (15) 

‚ã. ¼ããõãä¦ã‡ãŠ ãäÌã¦ãÀ¥ã ½Ö¥ã•ãñ ‡ãŠã¾ã? Ôãì¾ããñØ¾ã ãäÌã¦ãÀ¥ã ½ããØãÃ ãä¶ãÌã¡ãèÌãÀ ¹ãÆ¼ããÌã ›ã‡ãŠ¥ãã-¾ãã Üã›‡ãŠãâÞããè ÞãÞããÃ ‡ãŠÀã. 

ºã. ¹ãÆ¦¾ãàã ãäÌã¹ã¥ã¶ã ½Ö¥ã•ãñ ‡ãŠã¾ã? ¦¾ããÞãñ ãäÌããäÌã£ã ¹ãÆ‡ãŠãÀ ãäÌãÎãª ‡ãŠÀã. 

‡ãŠ. ãäÌã‰ãŠ¾ãÌãðªá£ããèÞããè Ì¾ããŒ¾ãã ²ãã. ãäÌã‰ãŠ¾ãÌãðªá£ããèÞ¾ãã Üã›‡ãŠãâÞããè ÞãÞããÃ ‡ãŠÀã. 

 

¹ãÆÎ¶ã 5 (‚ã)  ‚ãÞãî‡ãŠ ¹ã¾ããÃ¾ã ãä¶ãÌã¡î¶ã ãäÀ‡ãŠã½¾ãã •ããØãã ¼ãÀã.     (05) 

‚ã. ................ ãäÌã¹ã¥ã¶ã Ôãâ‡ãŠÊ¹ã¶ãã ØãÆãÖ‡ãŠã¼ããñÌã¦ããè ãä¹ãŠÀ¦ãñ. 

 1. „¦¹ããª¶ã 2. ãäÌã¹ã¥ã¶ã 3. ãäÌããä¶ã½ã¾ã 4. ãäÌã‰ãŠãè 

ºã. .............. Öã ãäÌã¹ã¥ã¶ããÞãã ‚ã‡ãÃŠ ‚ããÖñ. 

 1. Ô©ãß    2. Ìãñß   3. ãäÌããä¶ã½ã¾ã   4. ¹ãõÔãã 

‡ãŠ. ............... Öã ãäÌã¹ã¥ã¶ã ½ãããäÖ¦ããè ¹ãÆ¥ããËãèÞãã Üã›‡ãŠ ‚ããÖñ. 

  1. ËÜãìãäÌã¹ã¥ã¶ã    2. Üã›¶ãããäÌã¹ã¥ã¶ã     3. ãäÌã¹ã¥ã¶ã ÔãâÎããñ£ã¶ã    4. ØãÆãÖ‡ãŠÌã¦ãÃ¶ã 

¡. ................ Öñ ÌãÔ¦ãî Ìã ãäÌã‰ãñŠ¦¾ããºããºã¦ã ½ãããäÖ¦ããè ªñ¦ãñ. 

 1. œã¹ã  2. ÔãâÌãñÓ›¥ã 3.ËñºãË 4.ÀÞã¶ãã 

ƒ. .............. Öã Ìãðªá£ããèÞãã Üã›‡ãŠ ‚ããÖñ. 

 1. ãäÌã‰ãŠ¾ãÌãðªá£ããè     2. ©ãñ› ãäÌã¹ã¥ã¶ã     3. •ãããäÖÀã¦ã      4. ¾ããâ¹ãõ‡ãŠãè ÔãÌãÃ 

(ºã) ŒããËãèË ãäÌã£ãã¶ãñ Þãî‡ãŠ ãä‡ãâŠÌãã ºãÀãñºãÀ ¦ãñ ÔããâØãã.      (05) 
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1. ãäÌã¹ã¥ã¶ã Ì¾ããÌãÔãããä¾ã‡ãŠ Ìã ‚ãÌ¾ããÌãÔãããä¾ã‡ãŠ ÔãâÜã›¶ããâ¶ãã ËãØãî ¹ã¡¦ãñ. 

2. ›ñãäËãäÌã¹ã¥ã¶ã Öã ©ãñ› ãäÌã¹ã¥ã¶ããÞãã ¹ãÆ‡ãŠãÀ ‚ããÖñ. 

3. ‡ãâŠ¹ã¶ããè ÔãÌãÃ ¹ãÆ‡ãŠãÀÞ¾ãã ÌãÔ¦ãîÔããŸãè †‡ãŠÞã ãäÌã¹ã¥ã¶ã ãä½ãÑã Ìãã¹ãÀ¦ãñ. 

4. •ã¶ãÔãâ¹ã‡ãÃŠ †‡ãŠãä¨ã¦ã ãäÌã¹ã¥ã¶ã Ôãâ—ãã¹ã¶ããÞãã †‡ãŠ Üã›‡ãŠ ‚ããÖñ. 

5. ËÖã¶ã ½ãìËãâ¶ãã Ëà¾ã ‡ãŠÀ¥ãñ Öãè ãäÌã¹ã¥ã¶ããÞããè ¾ããñØ¾ã ¹ãÆ©ãã ‚ããÖñ. 

 

(‡ãŠ)  •ããñ¡¾ãã •ãìßÌãã.          (05) 

  Øã› `‚ã'     Øã› `ºã' 

1. Ôãã½ãããä•ã‡ãŠ ãäÌã¹ã¥ã¶ã Ôãâ—ãã  ‚ã. Ôãã½ãããä•ã‡ãŠ ‡ãŠãÀ¥ããâÔããŸãè ãäÌã¹ã¥ã¶ã 

2. Ôãã½ãããä•ã‡ãŠ ãäÌã¹ã¥ã¶ã   ºã. ÌãÔ¦ãî Ìã ÔãñÌããâÞãã ãäÌããä¶ã½ã¾ã 

3. ãä‡ãâŠ½ã¦ã ãä½ãÑã    ‡ãŠ. ¹ãÆãÀâ¼ããèÞ¾ãã ‡ãŠãßã¦ã •ããÔ¦ã ãä‡ãâŠ½ã¦ã ‚ãã‡ãŠãÀ¥ãñ 

4. ºããñ£ã¶ãã½ã ãä¶ãÓŸã   ¡. Ôãî›,„£ããÀãèÞ¾ãã Îã¦ããèÃ ¾ãã „¹ãÜã›‡ãŠãâÞãã Ôã½ããÌãñÎã 

5. ½ãËƒÃ ‡ãŠã¤¥ããÀñ ãä‡ãâŠ½ã¦ã £ããñÀ¥ã  ƒ. „¦¹ã¸ããÞ¾ãã ‚ãã£ããÀñ      

     ¹ãŠ. ‡ãâŠ¹ã¶ããè ¶ã¹ãŠã,ØãÆãÖ‡ãŠ Ôã½ãã£ãã¶ã Ìã Ôã½ãã•ã ‡ãŠÊ¾ãã¥ã ¾ããâÞãã Ôã½ã¦ããñË 

     Øã. †‡ãŠãÞã ºãÆù¡Þããè ¹ãì¶ãÃŒãÀñªãè 
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