Paper / Subject Code: 77710/ CommercelV

Time: 3 hours Marks: 100
Please check whether you have got the right question paper.
N.B: 1. All questions are compulsory.
2. Figures to the right indicate full marks.
Q.1 (A) Select the most appropriate answer from the options given below: (Any ten) (10)
1. isconcerned with giving orders and instructions to factory workers.
(Routing, dispatching, Scheduling)
2. Mass production is an example of ____ production system. (general, continuous, intermittent)
3.Under ___inventory technique there is no warehousing facilities for inventory.
(ABC, MAPICS, Just- in- time)

4. popularized the concept of Quality circle. (Japan, Germany, India)

5.In I1SO S’ stands for (Specialization, Standardization, Specification)

6. popularized the concept of Kaizen. (Joseph Juran, Peter Drucker, Masaaki Imai)
7. acts as a clearing house of securities.(SEBI, Stock exchange, Commodity market)
8. is the first.credit rating agency established in India. (CARE, ICRA, CRISIL)
9. Securities are sold for the first'time in the market. (Secondary, primary, money)
10. Section offers tax rebate to investors in mutual funds. (88, 80C, 100)
11. is an investment vehicle offered by mutual funds to investors.
(SIP, MIP, LIP)
12. Under scheme of mutual fund, the investor can invest at any point of time during the

year. (close ended, open ended, index)

(B) State whether the following statements are True or False: (Any ten) (10)
1. Routing is deciding the path of work.

Steady flow of production is one of the objectives of marketing department

In Intermittent production system, items are produced in small quantities.

The Japanese term KAIZEN stands for ‘Change for Good’.

Service Quality Management leads to customer loyalty.

Under Quality Circle the worker voluntary joins the group.

Gilt edged securities are issued by Government.

The main purpose of SEBI is to protect the interest of investors.
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Stock broker need not register with SEBI.
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. Hedger plays an important role in money market.
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. There is no difference between speculators and arbitrageurs.
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. Mutual funds invest only in equity market.
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Q 2. Answer any TWO of the following:
a) Explain the importance of Production Planning and Control.
b) What are the measures for improving productivity of an organization?

c) Discuss the techniques of Inventory Control.

Q.3 Answer any two of the following:
a) Explain the features of Quality Circle.
b) What is TQM? Discuss its importance.
c) Explain briefly the gaps in SERVQUAL Model.

Q.4 Answer any two of the following:
a) Explain the structure of Capital Market in India.
b) Explain the functions of Stock Exchange.
c) Discuss briefly the role of CRISIL.

Q.5 Answer any Two of the following:
a) Explain the advantagesof mutual funds.
b) Explain the features of future contract.
c) Discuss the role of SHGs.

Q. 6 Write notes on: (any four)
i. Intermittent Production System
ii. Dimensions of quality
iii. Six sigma process
iv. Dematerialization
V. Role of Micro finance

vi. Start-up Ventures.
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9T 8. T4 U AfE AT
R. ITETHEI 3ok 70T SRIToreTal.

¥) Tt gaiaiueh! aRg qaid FHagA Meseiedn SR 9. (RIvdat 281) - $o

2. T G, FRGTATA BT ST S FAT S0
TR,
(AT, ShRRT, STTEYT UISfaol, HrRiaeIaF)

. TISAT YHTOERI 3eqTE § IeUTE TFi el SITE SR,
(G, Efed, wied)

3. LTt (=0T ST, ATt Hiaavfshi= |id 4.
(ABC, MAPIC’S, 3{Tac dos)

¥, VST Sgjes HepTHT T shedl,
(STATT, STHAT, 9Ha)

G,  ISO Ted S = 37 .
(Ferrefteneor, ymmofietor, qusficfienton)

& T 3 TehouT s et
(ST SO, X gohe, Tl 3TS)

o, & Wil st et M i,
(SEBI, W SITSIR, =& farfma sITsim)

¢. B AT $T9 Sieielt gt qaf-eioT Hee TR,
(CARE, CRISIL, ICRA)

].  Sicfete fersht Wi STSTTE B
(29|, STAfiyeh, 1O SIS

0. FeH , TER Feffrefiet T[aavsharivT o Heed od.
(¢¢, o dl 200)

82,  TTE Hiehe TAaUERaiT foet ST & Teh i< ATEAH
T,
(SIP, MIP, LIP)

23, e fefi=an ASHAL, [AeUHER TWIHE hIVTCTE! Se!

T[ddUeh shis STohdl.
) (=N

(sfa Feft, e Freft, $ee)
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TTATE fram ek STraT sie’ o |, (HIUTATET 38T)
HETEIC0T TSt ShTHT=I HE S0 8,
It o 31 2 fogur fovm wen sfem R,

T ed IeTeT TS Hed, TEG IcqTe A8 HEAd Hadd ST

ST HeheTT hgTa 37 iTeTeTs! 9ed & 3.
YT TUTET SATTETAT e UTeehi= forgremed amed.

HIRT e it e foett 3.
Yl T 3 BT e hai=AT fedTer EaToT hiv 3Te.
T SATTH He1ehg AUl L0l STl .

. TSR, 10 SISTRAE HeweTe fHehT T gl
. OSSN I HEARY AT hIEtal Bk FE.

T et ok ST SISO Tqeueh shidTd.

WTeATeTtehT ShIUTeaTEl Srgieit I T,
Seqred st e s Tee T .
HEE T IcaT@hd] GERUATETS e 3T 0T HTEa?

WA TeTUeh! SHIUTCITET SigTeh-3aY @,

USRI A eaTel AT T .

TQM U h? AT Hewel i,

SERVQUAL ScTehcHeRet SFat (TT0)-eI Ty $98 3,

WA TeTUehT ShIUTCATET S8 et 3T &,
TATd ST Yigded ST THT ¥98 3.
T ST i T .

CRISIL = yifHehT dTeeRTd |,
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WA TTUhT qrgie 3T .
e e R Y .
7ol S AfTE TIE

oNgerITa feut ferer. (whiureaTdt o)
Wiegd 3careT ggdl
O 3
T T wfepan
TR
qew forr=it AfHeRT
A ITsHH 3T
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