Paper / Subject Code: 97048 / Sociology: Sociology of Work

(3 Hours) [Total Marks: 100]

N.B. 1) All questions are compulsory
2) Figures to the right indicate full marks

1. Discuss the concepts of Work behaviour and work environment in detail. 20
OR

1.Explain the essential features of industry and discuss its impact on Indian Society. 20

2.Discuss in detail the basic features of Post industrialism. 20
OR

2.Discuss in detail the global inequalities caused by global division of labour. 20

3.Explain the term “service industry’”’. What is the impact of service industry in the Indian society?

20
OR
3.Elaborate on the need and functions of trade unions. 20
4. Explain the features of liberalisation and privatisation. 20
OR
4.Examine the various issues faced by Business Processign Outseurcing (BPO) employees with suitable
case study. 20
5.Write short notes on: (Any Two) 20

a) Work culture.

b) Features of Fordism

¢) Work and automation.

d) Knowledge Processing Outsourcing (KPO)
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