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1. All questions are compulsory.
2. All questions carry equal marks. v
3. Draw neat, labelled diagrams wherever necessary.

Q.1.a) State whether the following are True or False
1.Semi block layout is very heavy on left side.
2.Slanting stories are told by superiors to subordinates.
S ‘ 3.Grapevine is a kind of vertical communication.
4. Thegender and the encoder may be two different persons.
5.Wrjgfen gommunication has legal value.
6.Listeninglis mplex process.

7.Killing of a gl chghi is a human rights violations.

8.Grapevine is an inf ?ndary channel of commumnication.

9.For efficient manacgemé&at @f communication should be kept

as short as possible. sy
10. A message and a communicati e the safhe.

pis }:
Q.L.b)  Fillin the blanks choosing the best alternative fi

rom the ones given

below.
a. Law does not allow people to profitby ...........
(insurance , payment ,punishments )

b. Use of very difficult jargons brin'gé abOUte=mnnmeev barrier to
listening. ik

(linguistic ,language listening )

¢. People speaking same language can never have ...... . barrier.
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(semantic ,physical ,psycholog'ical )
d. Business ethics is part of the s of business.
(business ,communication ,Iaﬁguage )
¢. Feedback is readily given.in an étﬁosphcre (o RR——

(clarity ,non pollution , trust)

f. The physical and tangiablé_c’dﬁipdnents of computer are

(hardware ,software ,internet )
h .Communis means ........... -
(a communist ,to make common ,to keep distance )
1. The adult human mind usﬁéily.;'lesiéts

(c e fear statusquo )
1" Sefi thock form uses ... ......paragraphs.
(blockedgfindgfited ,opening ) - .

a. Hearing is¥/an gf-------- -act.

n
(involuntary , 00 thri/ ) 3
Q.2. A What is computer ethics 7 Write ten c§®1ems of computer ethics ?
*

4

B. List and explain the factors of communicationg y 8

OR i i 7

Q2.C 7

D. What is the difference between direct_ ad\_'ert_ig_i_ng and surrogate advertising. 8
List and explain any three physical ba&iers to communications.?

Q.3.A. Why is it necessary to learn to write :ﬁfepqvc Bl.ilsincss letters with example. 8

B What is meant by feedback? [s it a péﬁ of tﬁe communication cycle explain 7

OR
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C What are the ways to improve team listening ? explain about listening skills 8
9 .

D ' 7
Discuss the role of good listening in note taking ?

Q.4 A.  Write an application along with resume in response to the following 8
advertisement. ;

“Wanted an experienced sales assistant wi_tﬁ knowledge of typing and office
routine. Box E550 —K.Times of India .Muﬁ;bai 4000001.

B. How are child labour and the economy of developing country related ? i
OR
C What is meant by “status block “ ?How 'd.d"th'é:y‘ hinder communication ? 8
D Mention some ways in which failure to utlllze channels properly can result in 7
S poor communication "
QS A You have ission for the MBA course is a reputed management 8
institute .Draf@a |gfter f reSIgndtion addressed to your current employer
B. 7

What are the different Qragraphs and list it with examples.

15
Write short notes (any 3) @
|.Feeback \9 i @

. 2.Diagonal Communication =~ " O
L 3.Purpose of listening e

4 Surrogate advertising

5.Business Communication
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