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L. A) Choose the right answer (5 NMarks)

. To =" we need

a. Value b. Skill ¢ Ade Jonone o this
2. The Bhopal gas disaster took place in the year
& 1983 b. 1985 ¢. 1984 d. 1986
3. The lormal policy announcement in regard o corporate governuice was first made by
a, D1 Bimal Jalan b. A.S.Ganguli ¢ MLS. Verma Jd. RUE Patil
4. The erm means false representation ol a matter ol fact
a. Seam b. Ethics ¢. Corruption d. Zera Tolerance
5. isainsider bank fraud
a. Booster cheque b, Wire fraud ¢, Credit Card . Debit Card
B) State | rue or False ' (3 Marks)
1. Attitnde is the external p
2. Price fixing is o unethical a
3. Ben nam has given theory of na
4. You should never opt for photo cr

(3 Murks)

(') Matcelh the following
| Fies of human resources < q H-compelitive practices
2. Ethies of sales &marketing

3. Ethies of Accounting

4. Share Scam d. Insurance
5. 1KDA e. Harshud Mehta
- A) Expiain ethics and importance of ethics in an organizuation (8 Narks)
B) Exjiain value and its types (7 NEirks)
- OR -

C') Expiain unethical business practices with respect to customer and with respect to emplovee (8 Marks)

D) Give some examples of ethical problems in managemei (7 Nhtrks)
- A) Explain corporate governance and write its objectives ‘ (& Varks)
B) Giv: the history of corporate governance i Indian banking (7 Nlarks)
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C) Expliinany three scams in details
D) Explain Key ethics issue in life insurance”
Q4. A) Expiain 13 point action plan of zero tolerance
B) Explain 5 steps to cancel credit card

(R

C) Explain the economic’ & social consequences ol bank and insurance fraud -

D) Explain the ty pes of corruption
Q.5. Write short note on (Any Three)

SEEEs role in corporate governance
Fealures of ethics business

- Efftct of corruption
Automobile insurande £

Do's & don'ts o ensure 0&1—:&[ card

Yk

18 Nlarks)
(7 Narks)
(8 \Nlarks)

(7 Nuarks)

(8 Narks)
{7 Narks)

(15 Marks)



