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Figures to right indicate marks,

.1 What is Communication Cycle ? explain with the heln fogran
Q And Components. 3 : i ' 15
o OR

Q.1 a) How communication can be effective ? Explain with mnnples 08
b) What are the barriers to listening 07

Q2 Explain the types of listening in detail . LY

~ OR s

s Q2 3) Explain the Consensus channel of communication - 08
o b) Explain the Grapevine channel of communicaﬁm 07

e

a) Explain the need and importance ofEdmng.
07

v ,
i b) Explain the lmponancc of ‘You attitude in letter wntmg _
- OR

a) Write a letter of complaint 10 Mr.Rahim about the faulty

o Mnﬂmhﬁm?wmma*fmmmm o 08

b) Draft a letter to a bank manageraskmgfﬁraddrtmnal overdraﬁ
facxhtyforthreemonﬂxsasyoumﬂ\exrvalwdcustmer 7‘0"7‘ |

Q4 Wnteshonm(anyi’o)
1. ScanReading B
- 2.  Physical Bamiers ‘
s Conventlonalmodeof commmncaﬁon i
4. Contentlistening
5 Camputer s

"S"c'ari"hed by C'émS‘Carliriék' a



